
   
   

 

   



 

  

   

  ߰!" #$%&' 



())*)(+,

- &߰! ."$ /.% #0߰ 1 2" 34߰  4 ߰ #"& %%"# 3 ߰ # ߰  

!5߰ /߰ 1.߰  1 ߰2߰  "# ߰2"#4

  6 / 

 - 2߰ "67+89:,,9,7,; < 7:* 

  6 /

     6      

   
                              

  



                              

                                 

-  
 


                              

-  3 

 

                              

===

- =

                              

 (=(( (=(( (=(( (=(( (=((

     
                              

  



                              

                                 

-  

 


                              

-  3 

 

                              

===

- =

                              

 (=(( (=(( (=(( (=(( (=((

         

  >

>3 

> 

/ 

> 

 





""4 "#        = 2߰ "6 -߰ ' ,)()(+,

2"߰ !% 

%'4"4


                  

?5%  ߰5"' 

߰ #"&


       /            

"#"% &!                   

!߰ %%߰                     

 

 

            

         

$ '߰  ߰ $"4 14"& "4 5$߰ "@1  A#5  &߰!  B" $ 34߰  4 ߰ #"& %%"#


3 ."$ /.% #0߰ 1  ߰2"1 $ 5߰#$4  #!5߰ $߰1.߰  1 4߰2߰  !"# 4߰2"#46 "



 !5   A#1 C7=7 #"'."1D 1 
  
$ $" "#"% "#߰ "4 5$ "߰@1  A1  !5   A#1 C7=7 #"'."1 ߰  $ 5߰4 
A#5"& $"4 &߰! #"& 5 $ 1"  $ "4#% ߰  )(+E ߰߰ "" ߰1"# 1
#"& 5 $ $" "#"% "#߰ 5߰ "4$"&  # ߰""# # ߰"'"& $ 514 #44߰ ' ߰  A1"5߰
߰6 ߰ ."%% F6  14" ."$ $ "' ߰45߰ ߰ = 

 
1 $ 4%5"


    == ,=)(     / 

  "'."1


  "'."1


>  $"4 ߰B# "4  45FB#  G 545  G #" +:(7(#, "
$ $ #"2"' F"& ߰41 "4   ߰B# 4 1"1 F' G #"
+:,;*=

 H 
 

%4 ߰2"1  #'  $ ߰ 4%5"  % "%#$ "߰46  I7:*F 5
"%"@"=  



 

  

   

 ())*)(+,

    ߰!" #$%&'

- &߰! ."$ /.% #0߰ 1 2" 34߰  4 ߰ #"& %%"# 3

߰ # ߰   !5߰  /߰ 1.߰  1 ߰2߰  "# ߰2"#4

  "'."1

/  - 2߰ "7+89:,,9,7,; < 7:*

 

>   
$"4 #" "4  ߰2  5߰#$4"& #߰ # ."$ /.% #0߰ 1 / 2"  34߰  4

߰ #"& %%"# 3 #߰"2 &߰!  ߰2"1  !#$"4! ߰  $ "' 

5߰#$4 #!5߰ $߰1.߰  1 4߰2߰  !"# 45߰ =  $ #5߰߰ $߰ 1.߰ 
߰#5߰ ! 1 4߰2߰  !"# &߰! $߰5&$  A"߰ 4  -5 ,(6 )(+,= $"4

. &߰! ."%% %%. ߰  $ "'  #"5 ߰ %#"& 1 ߰ " "߰& F߰0 1 F4%

#!5߰ $߰ 1.߰ =  
 

1 $ 4%5"


J>    H
"# #F߰  )((;6 $ "'   "& $4 ߰#5߰ 1 "4 #!5߰ $߰ 1.߰  1 #!5߰

4߰2߰  !"# 4߰2"#4 ߰ !  "&  ߰#44 ߰߰" =   

߰߰&1 $ 5%"%%!  $4 ߰ ?5"߰!4 $߰ 5&$  45F9#߰ #߰ 6  ߰ !߰ %'6
=  3"$ $ ߰ $#!"& A"߰ "  $  #߰ #  -5 ,(6 )(+,6 $ "'

!54 ߰  "  . &߰!  #"%" $ ߰#5߰ !  #!5߰ $߰ 1.߰  1

#!5߰ 4߰2߰  !"# 4߰2"#4=
 

  ߰߰ 2"."& $ 44"F% ߰#5߰ ! "4 ."$ 44"4# ߰ ! $ 5߰#$4"& <

߰ #"&  ߰! 1 $ "' ߰'4 "#6 " "4 ߰ #!!11 $ $ "' %2߰ &
 34߰  4 ߰ #"& %%"# 3 #߰"2 &߰! ."$ /.% #0߰ 1

/=  $"4 &߰! .4  "߰&"%%' #!1 F' $   "4 1 %2߰ &1 F' $

  %"߰"=
 

$ 34߰  4 ߰ #"& %%"# 3 .4 ߰ !1 " #F߰  +88, F' $ 

5߰#$4"& "߰#߰ 4 ߰ ! " "% 44#""   ߰#5߰ ! "#"%4 
.4߰  4=  $ ߰"!߰' 5߰4  #߰"& 3 .4  4F%"4$ $ !4 F' .$"#$

 ߰"#""& 4 #5%1 B" &$߰ " #߰"26 !5%"9 #߰ #"&=  $"4 ߰#$

$4 $%1 4 #$"2 #49#"2 1 "#" #?5"4""  ?5%"' ߰15#4 1
4߰2"#4=  ߰"2 5߰#$44 ߰ 12%1 F' !!F߰ 4=   %% &2߰ !% ""4


."$" 3 46 4 .%% 4 5$߰ "@1 &2߰ !% ""4 " 93 46 ߰

.%#!  54 $ ߰21 &߰!4=

 

4  ߰  $ ߰ 2". ߰#446 $  ߰!  ߰!" #$%&' ߰ 2".1 $

#$߰ #߰ "4"#4  $ #5߰߰  #߰ # "#%51"&  "߰#6 1%"2߰ '6 1 4߰2"# "46 1
#!߰ 1 $!  .$ "4 2"%F% 2" $ / 3 #߰ #=   .4 1߰ !"1 $ $



3 #߰ # ߰2"14 %%  $ 4߰2"#46 1%"2߰ ' 1 #!""2  "߰# 4#4 $ $ "'
߰?5"߰ 4=  $ ߰ 2". 1 ߰ #!!1"  5"%"@ $ / 3 #߰ # .4 45F!"1 F'
$  ߰!  ߰!" #$%&'  $ 5߰ #$4"& &6 .$ # ߰""1 $ $ /
3 #߰ # !' F 5"%"@1 F' $ "'6 " ##߰ 1# ."$ #" ))=,)(* 1  $ 
"& 5"#"% 1=
 
$ / 3 #߰ # ߰ #!!11 ߰  ߰2% "4 4  A"߰  " 5&54 )(+E=  ߰"߰   $
A"߰ " $  ߰!  ߰!" #$%&' ."%% ߰ 5߰  "' 5#"% ߰  ߰2% 
 . #߰ #  #"%" $ 5߰#$4  #!5߰ $߰ 1.߰  1 #!5߰  4߰2߰  !"#

4߰2"#4=    ' 54"& $ 3 &߰ ! " $ "߰ "!6 $ "' # 2%5 $"4 5߰#$4"&

!#$"4! ߰  55߰ 54=
 
$ ߰41 "4#% ߰  )(+E F51& "#%514 ߰A"!%' C7=, #"'."1 ߰  $ 5߰#$4
 #!5߰ $߰ 1.߰  1 #!5߰ 4߰2߰  !"# 4߰2"#4=  ߰ A"!%' C,=+  $
% !5 "4 ߰41 ߰  $ ߰ %#!  &߰ % 51 140 4 1 $߰ C)*7H "4
߰41 ߰  ߰ %#!   "F߰߰ ' 5F%"# ##44 46 %% .$"#$ ߰ 5F%  ߰ 5 $
3"1.4 ; ߰"& 4'4!=  $ "' !54 !"&߰   3"1.4 ; ߰"߰    "߰% )(+E6 .$
3"1.4 J ."%%  %&߰  F 45߰ 1 F' "#߰4=    "4 ߰ #!!11 $ 5#"%
߰2 $ ߰41 #߰ # ߰     A#1 !5  C7=7  :K #"&#'=

 
 
$"4 #" "4  ߰2 $ 2$"#%  5߰#$4 #!5߰  $߰ 1.߰  1 4߰2߰  !"#

45߰ =  %% $ A1"5߰4 ߰ %1  $"4 #" ."%% F 1 F' "' 1߰ !4 ."$ "'
5#"% ߰21 F51&߰' 514=

 
G     
$"4 &߰ ! "4 45FB#  $ "'4 ?5%  ߰5"' ߰ #"&  "& ߰1"#

=+*+;,6 #" ))=);(+ $߰5&$ ))=);(* 1 9"4# "߰!"" " ߰ #"&

߰1"# "& 5"#"% 1 #"4 ))=,:(+ $߰5&$ ))=,:+;=
 
>  1߰   14#߰ "F ' #$&4 !1  $ "!
߰ ! .$ .4 ߰41  #!!"  $"4 #" ."%% F $߰ 1  51& !!" ߰"߰  
5#"%=
 
    /  
 
H H/  - 
$ 0' 40$%1߰ "4 $ "'   "& !5߰  1 ߰2߰  "߰ 4߰ 5#5߰= $ ߰ 4%5"

!54 F ߰21  0 $ "'L4 #!5߰ $߰ 1.߰  511 1 !""1=

 
2߰ "6 -߰ '
 "߰&""& ߰!    

     
5' $"$" ߰"& "#߰



   ߰

           !"#$  %&!'$()  (!'*+$(! 
($,  !  %+  (#)!

     

+$#
 

*-  ./  .0

 

� %&12#$  +  34  53  6    7  %    +  87%+9    :
  53    %  *  %   80;.9

 

  

 

'    53  6  -
 

         ߰!!߰ !!! "##$%$$&'# $#($)* $*

 
  %   - : %  

 

)  .<  =  .<  >-  8%?1#/#?1#9

 

+, 

 
$4     :  )  @  %  $4     AB  -      4  

      

   

 

#C  !-  'C

 
53  6  -  A    76   '  :  4  %    -  -  

*4  D/  .0   0  -   4  +  76:  $4  :E  +

76:  :       4  :3  
 

 5   *  @ 

+   +  %
   *  @ /  +@#/  %/  /  +  %

 

$4     AF    4  -E  #C  !-    8%    !    0D0/  %
...0  44  ...D9    B     !  8%    *    %

..0  44  ..09

 

-- +
 

)  @  %        A  3     A-  4  @       34

  - 0B0    0=..=0

 
$4           4    34  53  6  859      7  %  

+  87%+9           4  :  4  -   4    43  

     $4    43           44
%  ߰    2  /  .0  $4  3    3  3  :  4  -         

A6    A    43

 

              



CITY OF SAN DIEGO


MEMORANDUM

DATE: March 21, 2013


TO: 

Al Rechany, Purchasing & Contracting Depar Tient nte im Director


FROM: 

Jeff Leveroni, Department of Information Technology Pirector


via Michael Winterberg, CPPB, Senior Procurement ecialist


4

f

.2403 

1147.4~640( 0,14,4004042.


SUBJECT: Computer Hardware and Computer Server Maintenance Services


San Diego


This memo is being issued to request your certification as the Purchasing Agent to utilize a


cooperative procurement contract in accordance with Section 22.3208 "Contracts Not Required


to be Competitively Awarded", (d) of the San Diego Municipal Code.


Since October 2007, the City of San Diego has procured its computer hardware and computer


server maintenance services from San Diego Data Processing Corporation (SDDPC). SDDPC


arranged the fulfillment of these requirements through a sub-contractor, PCM (formerly,


SARCOM). With the forthcoming expiration of this contract on June 30, 2013, the City must


enter into a new agreement to facilitate the procurement of computer hardware and computer


server maintenance services.


The proposed Fiscal Year 2014 budget includes approximately $6.3M citywide for the purchase


of computer hardware and computer server maintenance services. Approximately $3.1M of the


total amount is proposed for the replacement of general fund desktop PC's and another $286K is


proposed for replacement of Library public access PC's, all which are unable to run the


Windows 7 operating system. The City must migrate to Windows 7 prior to April 2014, when


Windows XP will no longer be supported by Microsoft. It is recommended tha · Council


approve the proposed contract for a not to exceed amount of $6.6M (a 5% conti 

cy).

1141,V L r 

iek, Z.,


Award of the subject requisition is recommended to this Meadorbased upo 

etitively

awarded contract (cooperative procurement) administered by the State of Minnesota, in


association with the Western States Contracting Alliance (Agency). Below is a summary of the
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cooperative procurement information and the relative competitive bid process. A copy of the


supporting documentation is attached.


SOLE BRAND


A sole brand memorandum was approved by Purchasing & Contracting Department on


September 20, 2012, on file as Case No. 2773. The City currently owns approximately 8,000


Personal Computers (PCs). The City has standardized its existing PC fleet to the manufacturer


Hewlett Packard. In order to ensure compatibility and continuity of the City's existing PC


hardware systems network and computing infrastructure, other manufacturers are not feasible at


this time. This determination is in accordance with the following section of the San Diego


Municipal Code, which states:


§22.3007 - Use of Brand Name in Specifications, (e), "The City may specify when an


equivalent product will not be considered or accepted where necessary for compatibility


with existing City equipment or systems, to reduce the different types of spare parts held


in City inventory, or where patents or other intellectual property rights preclude


acceptance of an equivalent product."


COOPERATIVE PROCUREMENT:


· Agency: State of Minnesota, in association with the Western States Contracting Alliance


· Contract Number: B27164


· Public Agency allowance: Yes. Refer to the State of California Participating Addendum


link below: (refer to the link next to "California" for a copy of the Addendum)


http://www.mmcl.admin.statc.mn.us/wsca/PC_MFG.asp


· Vendor: Hewlett Packard.


· Is written approval from the Agency required to participate? No. See attached California


Participating Addendum,


COMPETITIVE BID PROCESS:


· Issuance/Advertisement -

o The State of Minnesota published a Pre-Solicitation Notification in July, 2008.


o The State of Minnesota advertised the opportunity in their State Register on


September 29, 2008.


o The Western States Contracting Alliance (WSCA) and the National Association


of State Procurement Officials (NASPO) published the opportunity in their


respective websites, www.riaspo.org and www.aboutwsca.org.

o A Request for Proposal was issued September 29, 2008. Refer to the link below


for a copy of the RFP: http://www.mind.admin.state.mn.us/wsca/news2009.htm .

The REP was posted in the Materials Management Division Solicitation Postings


section of their website.


· Agency received thirty-six (36) proposals on January 23, 2009, of which thirty-four (34)


were considered valid responses.


· Agency awarded contract to Hewlett Packard confirmed April 9, 2009.


· 

Agency's contract was effective July 29, 2009 through August 31, 2012.


http://www.mmcl.admin.statc.mn.us/wsca/PC_MFG.asp
http://www.riaspo.org
http://www.aboutwsca.org
http://www.mind.admin.state.mn.us/wsca/news2009.htm
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March 21, 2013


· 

Agency's contract was extended July 9, 2012, and is currently valid through August 31,


2014. There are no further extensions allowed under this contract.


COOPERATIVE PROCUREMENT PRICING, TERMS AND CONDITIONS:


The same pricing terms and conditions of the contract shall be passed on to the City through the


contract. As part of the review process, the Department of Information Technology (DOIT)


compared the characteristics of the current contract including price, delivery, and service


options, and compared them to what is available via the HP WSCA contract. It was determined


that the WSCA contract provides all of the services, delivery and competitive price aspects that


the City requires. Details of this comparison are listed in the Attachment, "Price Comparison".


SAN DIEGO MUNICIPAL CODE:


In accordance with Section 22.3208 "Contracts Not Required to be Competitively Awarded", (d)


of the San Diego Municipal Code which states: "A 

coope rative procurement contract 

awarded


by another agency provided that:


(1)

The Purchasing Agent certifies in writing that the 

cooperative procurement contract

is in the best interests of the City; and


(2)

The cooperative procurement is to the City's economic advantage; and


(3)The 

agency's 

bidding process substantially complies with the City's competitive


bidding requirements."


· 

The Agency's cooperative procurement is recommended as being to the City's economic


advantage because the City can realize cost savings across all standard hardware


purchases, as high as 22%, as detailed in the Price Comparison Attachment.


· 

The Agency's bidding process substantially complies with the City's competitive bidding


requirements.


RECOMMENDATION

Based on the above, the above referenced 

coope rative procurement contract 

is recommended as


serving the best interests of the City.


Based on your approval of the above, the Department of Information Technology will facilitate a


1472 process for approval by Council and the Mayor in order to allow for the placement of


purchase orders with Hewlett Packard as may be required predicated on the pricing, terms and


conditions of the Agency agreement. It will be recommended that Council and the Mayor


approve the proposed contract for a not to exceed amount of $6.6M.


Jeff Leveroni


Director, Information Technology


Attachments: 1. 

State of Minnesota Pre-Solicitation Notification


2. 

State of Minnesota State Register Advertisement
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3. 

WSCA/NASPO Solicitation Posting


4. WSCA/NASPO Approval of Awards


5. 

WSCA California Participating Addendum


6. 

WSCA Master Pricing Agreement


7. 

Price Comparison


cc: Noel Gilchrist


George Brister


Darlene Montijo, Procurement Specialist




The Minnesota Department of Administration


Materials Management Division


On behalf of the


STATE OF MINNESOTA


and in Association with


REQUEST FOR PROPOSALS


FROM

MANUFACTURERS OF


PERSONAL COMPUTER EQUIPMENT


AND

RELATED DEVICES


ISSUE DATE: SEPTEMBER 29, 2008


RESPONSE DUE DATE: JANUARY 23, 2009


Published: September, 2008 

REQUEST FOR PROPOSAL 

Page 1 of 106 Pages


MANUFACTURERS OF PERSONAL COMPUTERS AND RELATED DEVICES


for

The State of Minnesota, the Western States Contracting Alliance


and the National Association of State Procurement Officials




I. INTRODUCTION


A. INTENT AND PURPOSE OF THIS REQUEST FOR PROPOSALS


B. 

GENERAL GUIDANCE AND EXPECTATIONS FOR THIS REQUEST FOR


PROPOSALS

C. 

SUMMARY SCOPE OF WORK


D. 

SCOPE OF PROCUREMENT


E. WSCA/NASPO CONTRACT ADMINISTRATOR AND PROCUREMENT MANAGER


F. DEFINITION OF TERMINOLOGY


G. 

BACKGROUND INFORMATION


II. CONDITIONS GOVERNING THE PROCUREMENT


A. 

SEQUENCE OF EVENTS


B. EXPLANATION OF EVENTS


C. 

PROTEST PROCEDURES


D. 

GENERAL REQUIREMENTS


III. RESPONSE FORMAT AND ORGANIZATION


A. NUMBER OF RESPONSES


B. NUMBER OF COPIES


C. 

PROPOSAL FORMAT


1. Proposal Organization


2. Letter of Transmittal


IV. SPECIFICATIONS


A. INFORMATION

B. TECHNICAL SPECIFICATIONS


V. EVALUATION

A. EVALUATION POINT SUMMARY


B. EVALUATION PROCESS


APPENDICES

APPENDIX A 

Master Price Agreement Terms And Conditions


APPENDIX B Pricing Configuration Forms – Base Line-Single Unit Pricing


BAND 1--SERVERS


BAND 2--WORKSTATIONS (Desktops, Laptops, Tablet PCs)


BAND 3--PRINTERS (High Speed, Medium Speed, Desktop, MFPs)


BAND 4--STORAGE SOLUTIONS


BAND 5--PDA’s


BAND 6--INSTRUCTIONAL BUNDLES


BAND 7--MONITORS


Published: September, 2008 
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APPENDIX C Pricing Configuration Forms – Premium Savings Configurations


BAND 2--WORKSTATIONS


BAND 7--MONITORS


APPENDIX D 

APPENDIX E 

APPENDIX F 

APPENDIX G 

APPENDIX H 

APPENDIX I 

APPENDIX J 

APPENDIX K 

APPENDIX L 

APPENDIX M 

Mandatory Requirements Checklist


Master Price Agreements Sales Totals by Calendar Year


RFP Question Form


State of Minnesota Affirmative Action Data Page


State of Minnesota Trade Secret Information Form


State of Minnesota Affidavit of Non-Collusion


State of Minnesota Environmental Reports


State of Minnesota Taxpayer Identification


State of Minnesota – Immigration Status Certification


Potential Participating State-Specific Terms and Conditions


ELECTRONIC FILE TO DOWNLOAD, COMPLETE, AND RETURN. 

Responders must


download the Excel and /Word documents from the following links:


http://www.mmd.admin.state.mn.us/process/admin/documents/[advert

. reference


number]WSCA-NASPO 2009-2014 RFP for Equipment Manufacturers of PCs and


Related Devices.doc


http://www.mmd.admin.state.mn.us/process/admin/spreadsheets/[advert

. reference


number] Appendix B Pricing Configurations Forms-Base Line-Single Unit Pricing.xls


http://www.mmd.admin.state.mn.us/process/admin/spreadsheets/[advert

. reference


number] Appendix C Pricing Configuration Forms-Premium Savings Configu ratio ns.xls


This document contains solicitation items and quantities for entering price information. In


order for you to download the document, you must type or copy and paste the link's file


path and name into your browser address line. When the document file opens, use the


"Save As..." feature to save the document to your computer hard drive or a disk.


The "Save As" feature does not work from the printed link - you need to put the complete


file name and path in your browser’s address line and open the document to be able to


save the document to a disk. If you need assistance please contact our helpline at


651.296.2600.
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I. INTRODUCTION


A. INTENT AND PURPOSE OF THIS REQUEST FOR PROPOSALS (RFP)


The Materials Management Division (MMD) of the Minnesota Department of Administration


(Admin) is requesting proposals on behalf of the State of Minnesota, the Western States


Contracting Alliance (WSCA), and the National Association of State Procurement Officials


(NASPO) from equipment manufacturers of:


personal computers (desktop workstations, laptops and mobile);


small, mid-range servers;


storage solutions hardware for small LANS;


individual or small shared printers;


multifunctional (print, copy, scan, fax) printers;


Instructional Bundles; and


limited peripherals to support desktop computing, including digital projectors.


Contractors must provide warranty and maintenance services on ALL equipment that is


offered and purchased through the resulting contracts. Responder may also propose


extended warranty and maintenance services as Value-Added services (See Section IV,


Paragraph B2d.) for equipment purchased from previous WSCA contracts, as well as for


equipment purchased from previous contracts Purchasing Entities may have had in place.


Delivery, support, warranty, and maintenance may be provided by the contract awardees


using subcontractors. The contract awardee is still responsible for the timeliness and quality


of all services provided by individual sub-contractors. Subcontractor participation will be


governed by individual Participating State procurement officials, who have the sole discretion


to determine if they will accept services from a sub-contractor. Contractors may offer, but


participating states and entities do not have to accept, limited professional services related


ONLY 

to the equipment and configuration of the equipment purchased through the resulting


contracts.

This RFP is divided into several bands (groups of units and configurations considered related


to each other). The definition of bands is not subject to negotiations with potential


Responders. Responders may respond to any or all bands. The State of Minnesota and


WSCA intend this procurement to result in LIMITED multiple source awards for each band.


“Educational” offerings, including hardware configurations and special purpose educational


software included as part of the original purchase, are included in this RFP. The specific


rules and restrictions of these “educational” offerings must be detailed in the response.


These offerings are in addition to the Instructional Bundles, detailed elsewhere in this RFP.


These offerings will be reviewed and approved by the WSCA/NASPO Contract Administrator


before being included as a part of the Master Price Agreement.
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This request for proposals 

IS NOT 

for a one-stop, meet-any-and-all requirements contract.


Rather, whole products, i.e. computers (laptop, desktop, mobile, etc.), servers, printers,


including software pre-loaded on the equipment are to be purchased. The purchase of


software is allowed only at the time of the purchase of the hardware. Software offerings are


restricted to operating systems and packaged (off-the shelf) software that does not require


signing any type of license agreement. Maintenance parts, replacement hard drives, or


cards, for example are acceptable products, unless restricted in a Participating Addendum.


At the option of the WSCA Directors and the Participating State procurement official, factory


warranted upgrades for equipment previously purchased from the contracts resulting from


this RFP (or the previous WSCA PC contracts, as well as for equipment purchased from


previous contracts Purchasing Entities may have had in place, may be included as part of the


resulting contracts. Additionally, any resulting contract 

IS NOT 

a reseller contract; rather, it is


the intent of this request for proposals to contract with equipment manufacturers. Each state


represented by WSCA or NASPO that chooses to participate in this contract independently


has the option of contracting for a one-stop shop contract, contracts with resellers or any


other kind of PC or computer goods or services.


Potential Responders should be aware of several limitations and boundaries intended by the


WSCA Directors in supporting the issuing of this RFP.


- 

The resulting contracts are 

NOT 

for the offer and purchase of major, large


hardware or hardware and software offerings. In general, individual


units/configurations for servers and storage (SANs, etc.) should not exceed


$300,000 each. Desktop per unit/configuration costs should not exceed


$100,000. Printers of all types and monitors per unit/configuration costs should


not exceed $50,000 each. It is the expressed intent of some of the Participating


States to set this level at not to exceed $25,000 each. This 

IS NOT 

a restriction


on how many units/configurations can be purchased, but on the value of each


individual unit/configuration. Individual Participating States and Participating


Entities may set specific limits in a participating addendum above these limits,


with the prior 

approval of the WSCA Directors; or may set specific limits in a


participating addendum below these limits.


- 

Contract awardees should assume that the pricing accepted reflects individual


or small quantity purchases taking in to consideration the total value of this


cooperative agreement. The purpose of such a cooperative agreement is that


no one entity should be afforded better pricing because of its larger volume of


purchases over an entity with a smaller volume of purchases.


- 

In addition, if a Participating State, or a group of Participating States or entities


within a state(s), chooses to focus purchases on a “standard (Premium


Savings) configuration,” this configuration will be defined and then competed


within the pool of contract awardees for specific pricing. Any entity, at any


time, that commits to purchasing the standard or Premium Savings


configuration shall receive the same price from the contract awardee. These
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strategic competitions that exceed $500,000 in total value must be reported to


the MMD Contract Manager by each of the Contractors participating in the


competition.

- 

MMD and the WSCA Directors acknowledge that individual units and


configurations offered in 2009 will evolve during the potential life of the resulting


contracts. It is our intent to adhere to the following processes in dealing with


this change, evolution.


Substitution of units/configurations: MMD and the WSCA Directors


acknowledge that individual units and configurations may stop being produced


during the life of the resulting contracts. Substitution of different units and


configurations will be permitted with the prior written approval of the


WSCA/NASPO Contract Administrator.


Addition of units/configurations: MMD and the WSCA Directors acknowledge


that with the evolution of technology, new, emerging units and configurations


will develop. Addition of these new, emerging units may be permitted, with the


prior approval of the WSCA/NASPO Contract Administrator and the WSCA


Directors. The addition of new, emerging units and configurations is at the sole


discretion of the WSCA/NASPO Contract Administrator, subject only to review


and approval of the WSCA Directors.


B. GENERAL GUIDANCE AND EXPECTATIONS FOR THIS REQUEST FOR


PROPOSALS (RFP)


To qualify for this solicitation, Responders must, at a minimum, manufacture the products in


any one or more of the 

BAND(S) 

as specified in Section IV, Paragraph B2b; and agree to


take legal responsibility for the warranty and maintenance of all proposed equipment,


including peripherals. Taking legal responsibility means the Contractor must provide


warranty and maintenance call numbers, accept, process and respond to those calls, and be


legally liable for and pay for those warranty and maintenance (under warranty) activities.


Proof of this relationship could be provided by a binding agreement between the Responder


and some other entity, outlining this relationship and assigning required responsibilities. This


Proof should be submitted with the Responders proposal. This relationship is NOT, call


“them”, it is call “US” (the Responder) and we will fix it.


In addition, each Responder must propose a Take back/Recycl i ng Program as specified in


Section IV, Paragraph B14d.


PLEASE NOTE: The Master Price Agreement shall NOT 

be available to be used


by Purchasing Entities until the Contractor’s approved Takeback Program is ready


for operation and is validated by the Contract Administrator, with the assistance of


staff from other WSCA states, as re

quested b

y the Contract Administrator.
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The primary objective is to establish permissive Master Price Agreement(s) with Contractors


who are able to provide specific personal computer and related product(s) so that Purchasing


Entities may order product(s) appropriate for their needs. This solicitation is focused on the


desktop and office/work group as opposed to the enterprise.


The second objective is to obtain greater volume-based price discounts resulting from the


administrative savings that the Contractor(s) will accrue from the maintenance of a single,


comprehensive Master Price Agreement for multiple governmental jurisdictions.


All NASPO members in good standing may use the resulting Master Price Agreements. In


addition, the WSCA Directors may authorize state and local governmental entities throughout


the nation the use of the Master Price Agreements, subject to approval of the individual State


Procurement Director and local statutory provisions.


This procurement will result in a 

LIMITED 

multiple source award(s).


C. 

SUMMARY SCOPE OF WORK


The awarded Contractor(s), or its approved subcontractors, shall accept purchase orders


from and deliver products and services to authorized Purchasing Entities. Subcontractor


participation is governed by the individual Participating State procurement official.


Contractors are required to provide warranty and maintenance services on equipment that is


purchased whether directly or through a subcontractor. Contractors shall offer a Takeback


Program that includes Peripherals and LAN hardware.


D. 

SCOPE OF PROCUREMENT


The Master Price Agreements shall become effective on September 1, 2009, for a term of


three (3) calendar years, through August 31, 2012. The MMD reserves the option of


extending the agreements on an annual basis for two (2) additional one-year terms or


portions thereof, or for one two-year term.


The current Master Price Agreements end August 31, 2009. It is anticipated that during the


transition from the current Master Price Agreements to the Master Price Agreements that will


be awarded as a result of this RFP, new Contractor(s) (that do NOT have a current Master


Price Agreement) will have an opportunity to make websites available to communicate with


Participating Entities about upcoming opportunities. NO ORDERS may be issued or


accepted for delivery under the new Master Price Agreements until the new contracts


become effective on September 1, 2009, and the websites have been reviewed and


approved by the WSCA/NASPO Contract Administrator.


The scope of procurement includes a wide range of manufacturer supplied personal


computing equipment, including LAN hardware and software, peripherals, and services.


Contractors shall not provide any form of application development services or general
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consulting professional services under the terms and conditions of the Master Price


Agreement. Educational offerings including hardware configurations and special purpose


educational software are included. Software offerings, other than educational software, are


restricted to operating systems and packaged (off-the shelf) software that does not require


signing any type of license agreement. All other forms of application specific software


programs or suites of programs are excluded.

Individual Participating States and Participating Entities may enter in to lease agreements for


the products covered in the contracts resulting from the RFP, if they have the legal authority


to enter into these types of agreements without going through a competitive process.


Responders who wish to participate in lease agreements with these individual states/entities


must submit copies of all of their lease agreements with their response to this RFP. The


lease agreements will not be reviewed or evaluated as part of the RFP evaluation process


defined later in this RFP. The agreements will simply be made available to any state or entity


who wishes to negotiate a lease agreement with a Contractor.


E. WSCA/NASPO CONTRACT ADMINISTRATOR AND PROCUREMENT MANAGER


The Materials Management Division, of the Minnesota Department of Administration, has


designated a WSCA/NASPO Contract Administrator and a Procurement Manager who are


responsible for the conduct of this procurement and management of the contracts.


WSCA/NASPO Contract Administrator (responsible for managing the contracts, relationships


with Purchasing Entities and all actions related to the current Master Price Agreements and


those that will result from this RFP)


Name: Bernadette (Bernie) Kopischke


Title: WSCA/NASPO Contract Administrator/Acquisitions Supervisor


Agency Name: Minnesota Department of Administration


Materials Management Division


Address: 

112 Administration Building


50 Sherburne Avenue


St. Paul, MN 55155


Telephone: 

651.201.2450

Fax Number: 

651.297.3996

TTY: 

MN Relay Service 1.800.627.3529


E-mail: 

Bernie.Kopischke@State.Mn.US


Procurement Manager (Minnesota’s representative to WSCA Board of Directors and


responsible for managing relationships with WSCA, NASPO, and Participating


States/Participating Entities)
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Name: 

Brenda Willard


Title: Assistant Director/Acquisitions Manager


Agency Name: Minnesota Department of Administration


Materials Management Division


Address: 

112 Administration Building


50 Sherburne Avenue


St. Paul, MN 55155


Telephone: 

651.201.2402

Fax Number: 

651.297.3996

TTY: 

MN Relay Service 1.800.627.3529


E-mail: Brenda.Willard@State.Mn.Us


F. DEFINITION OF TERMINOLOGY


This section contains definitions that are used throughout this procurement document,


including appropriate abbreviations.


“Blue Angel” 

is a Type I environmental leadership standard setting and third-party


certification program as defined by ISO 14024. It promotes the concerns of environmental


protection and consumer protection. It is awarded to products and services that are


beneficial for the environment and which also fulfill high standards of occupational health and


safety and fitness for use.


“Climate Savers Computing Initiative” 

is a nonprofit group of eco-conscious consumers,


businesses and conservation organizations started by Google and Intel in 2007. The


Initiative was started in the spirit of WWF’s Climate Savers program which has mobilized over


a dozen companies since 1999 to cut carbon dioxide emissions, demonstrating that reducing


emissions is good business. Their goal is to promote development, deployment, and


adoption of smart technologies that can both improve the efficiency of a computer’s power


delivery and reduce the energy consumed when the computer is in an inactive state.


“Configuration” in most instances in this document means a total system configuration.


This may include more than one model or part number (or SKU), or a combination of


hardware, software, and configuring of the system to make the system work.


“Consumables” 

those items that are required for the operation of the Equipment offered or


supplied which are consumed over time with the purchaser’s use of the equipment are


included -- printer cartridges, batteries, projector bulbs, etc. 

Consumables such as magnetic


media, paper and generally available office supplies are excluded.
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“Contract” 

means a binding agreement for the procurement of items of tangible personal


property or services. Contract and Master Price Agreement are used interchangeably in this


document.

“Contractor” 

means the successful Responder who enters into a binding Master Price


Agreement. The Contractor is responsible for all sales, support, warranty, and maintenance


services for the products included in this Agreement. The Contractor must manufacture or


take direct, non-assignable, legal responsibility for the manufacture of the equipment and


warranty thereof. For the purposes of this RFP and subsequent Contract, the term


Contractor and Contract Vendor are synonymous.


“Cumulative Volume Discount” 

means a contractual, cumulative, permanent volume


discount based on dollars resulting from the cumulative purchases by all governmental


purchasers for the duration of the Master Price Agreement.


“Determination” 

means the written documentation of a decision by the WSCA/NASPO


Contract Administrator or the Procurement Manager including findings of fact to support a


decision. A determination becomes part of the procurement file to which it pertains.


“Desirable” 

The terms “may” and “should” identify a desirable or discretionary item or factor.


“E-Rate” 

is a program sponsored by the Federal Communications Commission whereby


educational and other qualifying institutions may purchase authorized technology at reduced


prices.

“EcoLogo” is a North American Type I environmental leadership standard setting and third-

party certification program as defined by ISO 14024. It has standards for a number of office


electronic products and certifies products meeting those standards. EcoLogo will also certify


products meeting other legitimate environmental leadership standards including the IEEE


1680 EPEAT standard.


“Energy Star®” 

is a voluntary energy efficiency program sponsored by the U.S.


Environmental Protection Agency. The Energy Star program makes identification of energy


efficient computers easy by labeling products that deliver the same or better performance as


comparable models while using less energy and saving money. Energy Star qualified


computers and monitors automatically power down to 15 watts or less when not in use and


may actually last longer than conventional products because they spend a large portion of


time in a low-power sleep mode. For additional information on the Energy Star program,


including product specifications and a list of qualifying products, visit the Energy Star website


at http://www.energystar.gov .

“EPEAT” 

is a system for identifying more environmentally preferable computer desktops,


laptops, and monitors. It includes an ANSI standard - the IEEE 1680 EPEAT standard - and


a website - www.epeat.net - to identify products manufacturers have declared as meeting the


standard. EPEAT provides a clear and consistent set of performance criteria for the design
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of products. It is not a third-party certification program. Instead, Manufacturers self-certify


that their products are in conformance with the environmental performance standard for


electronic products.


“Equipment” 

means workstations, desktop, laptop (includes Tablet PC’s), handheld (PDA)


devices, printers, monitors, projectors, servers, computing hardware, including upgrade


components such as memory, storage drives, and spare parts. AUDIO VISUAL PRODUCTS


(digital cameras, televisions, whiteboards, etc.) are NOT included in this RFP or subsequent


contracts. The exception to this definition is whiteboards, which can be sold as part of the


Instructional Bundles, but not as a stand-alone item.  The Contractor(s) shall provide the


warranty service and maintenance for equipment on a Master Price Agreement as well


as a Takeback Program.


“Evaluation Committee” 

means a body approved by the WSCA Directors and designated


by the MMD to perform the evaluation of Responders’ proposals.


“Evaluation Committee Report” 

means a report prepared by the Evaluation Committee and


submitted to the Procurement Manager for presentation to the WSCA Directors for Master


Price Agreement awards that contain all written determinations resulting from the conduct of


a procurement requiring the evaluation of competitive sealed proposals.


“Finalist” 

is defined as an Responder who meets all the mandatory specifications of the


Request for Proposal and whose score on evaluation factors is sufficiently high enough to


qualify that Responder for a positive recommendation by the Evaluation Committee.


“Green Guard Environmental Institute (GEI)” 

is an ANSI Accredited Standards Developer


and third-party certification program which establishes acceptable indoor air standards for


indoor products, environments, and buildings. It has established some standards for office


equipment.

“Intent to Participate” 

means the form executed by a State Procurement Official that


describes the cooperative procurement and signifies the State’s willingness to enter into the


cooperative procurement. For this solicitation, Participating States shall complete a


Participating Addendum with the Contractor.


“ISO 14001” 

is the conformance standard within the family of ISO 14000 documents


developed by the International Organization for Standardization (ISO) in Geneva,


Switzerland. Similar in structure to the ISO 9000 quality management system standard, ISO


14001 outlines key requirements companies should comply with in order to operate in an


environmentally responsible manner. Utilizing ISO 14001, companies can merge


environmental programs into one coherent system to efficiently manage all environmental


activities. In short, ISO 14001 provides organizations with a way to demonstrate to their


customers that their environmental processes and impact are effectively managed,


continually improving, and part of the corporate management system. For more information,


please refer to 

www.iso.org .
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“Lead State” 

means the State conducting this cooperative solicitation and centrally


administering any resulting Master Price Agreement(s). For this solicitation, the Lead State is


Minnesota.

“Local-Area-Network” (“LAN”) 

refers to a high-speed, low-error data network covering a


relatively small geographic area. LANs connect workstations, peripherals, terminals, and


other devices in a single building or other geographically limited area. Wireless transmission


components and security devices are included. Cable and components required for the


installation and operation of a LAN are included if installation services are purchased. A third


party may manufacture LAN hardware and software. Public data, voice or video transport


services are excluded as well as hardware and software required in supporting a WAN.


“Mandatory” The terms “must” and “shall” identify a mandatory item or factor. 

Failure to


meet a mandatory item or factor may result in the rejection of the Responder’s


proposal.

“Manufacturer” 

means a company that, as its primary business function, designs,


assembles, owns the trademark/patent and markets computer equipment including


workstations, desktop computers, laptop (includes Tablet PC’s) computers, handheld (PDA)


devices, servers, printers, and storage solutions/auxiliary storage devices. The manufacturer


must provide direct un-infringed unlimited USA OEM warranties on the products. The


manufacturer’s name(s) shall appear on the computer equipment. 

The Contractor(s) shall


provide the warranty service and maintenance for equipment on a Master Price


Agreement as well as a Takeback Program.


“Master Price Agreement” 

means the contract that MMD will approve that contains the


foundation terms and conditions for the acquisition of the Contractor’s products and/or


services by Purchasing Entities. The “Master Price Agreement” is a permissive price


agreement. In order for a Purchasing Entity to participate in a Master Price Agreement, the


appropriate state procurement official or other designated procurement official must be a


Participating State or Participating Entity.


“Materials Management Division” or “MMD” 

means the procurement official for the State


of Minnesota or a designated representative.


“NASPO” 

means the National Association of State Procurement Officials


“Nordic Swan” 

is a Type I environmental leadership standard setting and third-party


certification program as defined by ISO 14024. It has standards for a number of office


electronic products and certifies products meeting those standards. The Nordic Swan symbol


from the Nordic Council of Ministers demonstrates that a product is a good environmental


choice.
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“Participating Addendum” or “Participating Addenda” 

means a bilateral agreement


executed by the Contractor and a Participating State or political subdivision of a State that


clarifies the operation of the Price Agreement for the State or political subdivision concerned;


e.g., ordering procedures specific to a State or political subdivision, and other specific


language or other requirements. Terms and conditions contained in a Participating


Addendum shall take precedence over the corresponding terms in the Master Price


Agreement. Additional terms and conditions may be added via the Participating Addendum.


However, a Participating Addendum may not alter the scope of this Agreement or any other


Participating Addendum. 

Unless otherwise specified, the Participating Addendum shall


renew consecutively with the Master Price Agreement. One digitally formatted, executed


copy of the Participating Addendum must be submitted to the WSCA/NASPO Contract


Administrator PRIOR to any orders being processed.


“Participating State” or “Participating Entity” means a member of NASPO (Participating


State) or a political subdivision of a NASPO member (Participating Entity) who has indicated


its intent to participate by signing an Intent to Participate, where required, or another state or


political subdivision of another state authorized by the WSCA Directors to be a party to the


resulting Master Price Agreement.


“PDA” 

means a Personal Digital Assistant and refers to a wide variety of handheld and palm-

size PCs, and electronic organizers. PDA’s usually can store phone numbers, appointments,


and to-do lists. PDA’s can have a small keyboard, and/or have only a special pen that is


used for input and output. The PDA can also have an internal wireless card. Files can be


created on a PDA which is later entered into a larger computer. 

NOTE: For this


procurement, all Tablet PCs are NOT considered PDA’s. The Contractor(s) shall


provide the warranty service and maintenance for equipment on a Master Price


Agreement as well as a Takeback Program.


“Peripherals” 

means any hardware product that can be attached to, added within, or


networked with personal computers or servers, including but not limited to storage, printers


(including multifunction network printers), scanners, monitors, keyboards, projectors,


uninterruptible power supplies (UPS) and accessories. Software, as defined in the RFP, is


not considered a peripheral. Adaptive/Assistive technology devices are included as well as


configurations for education. Peripherals may be manufactured by a third party, however,


Contractor shall not offer any peripherals manufactured by another contractor holding a


Master Price Agreement without the prior approval of the WSCA/NASPO Contract


Administrator. AUDIO VISUAL PRODUCTS (digital cameras, televisions, whiteboards, etc.)


are NOT included in this RFP or subsequent contracts. The exception to this definition is


whiteboards, which can be sold as part of the Instructional Bundles, but not as a stand-alone


item. 

The Contractor(s) shall provide the warranty service and maintenance for all


peripherals on the Master Price Agreement as well as a Takeback Program.


“Permissive Price Agreement” 

means that placement of orders through the Price


Agreement is discretionary with Purchasing Entities. They may satisfy their requirements


through the Price Agreement without using statutory or regulatory procedures (e.g.,
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invitations for bids) to solicit competitive bids or proposals. Purchasing Entities may,


however, satisfy requirements without using the Price Agreement as long as applicable


procurement statutes and rules are followed.


“Per Transaction Multiple Unit Discount” 

means a contractual volume discount based on


dollars in a single purchase order or combination of purchase orders submitted at one time by


a Purchasing Entity or multiple entities conducting a cooperative purchase.


“Price Agreement/Master Price Agreement” 

means an indefinite quantity contract that


requires the Contractor to furnish products or services to a Purchasing Entity that issues a


valid Purchase Order.


“Procurement Manager” 

means the person or designee authorized by MMD to manage the


relationships with WSCA, NASPO, and Participating States/Participating Entities.


“Product(s)” 

means personal computer equipment, peripherals, LAN hardware, pre-loaded


Software, and Network Storage devices, but not unrelated services. The Contractor(s) shall


provide the warranty service and maintenance for equipment on a Master Price


Agreement as well as a Takeback Program.


“Products and Services Schedule” or “PSS” 

refers to a complete list, grouped by major


product and/or service categories, of the Products and services provided by the contractor


that consists of an item number, item description and the Purchasing Entity's price for each


Product or Service. All such Products and services shall be approved by the WSCA/NASPO


Contract Administrator prior to being listed on a Contractor-supplied web site accessed via a


URL. 

The Contractor(s) shall provide the warranty service and maintenance for all


equipment listed on the PSS on a Master Price Agreement as well as a Takeback


Program.


“Proposal” or “Bid” or “Offer” 

generally refers to the documents submitted in response to a


solicitation, whether denominated as an invitation to bid, invitation for bid, request for


proposal, or otherwise. “Responder”, “Proposer”, or “Bidder” similarly refers to the person,


company, or other entity submitting the proposal or bid that constitutes an offer capable of


acceptance, regardless of the solicitation method used. This Request for Proposal will use


the terms 

“Proposer” 

and 

“Responder”.


“Purchase Order” 

means an electronic or paper document issued by the Purchasing Entity


that directs the Contractor to deliver Products or Services pursuant to a Price Agreement.


“Purchasing Entity” 

means a Participating State or another legal entity, such as a political


subdivision, properly authorized by a Participating State to enter into a contract for the


purchase of goods described in this solicitation. Unless otherwise limited by statute, in this


solicitation or in a Participating Addendum, political subdivisions of Participating States are


Purchasing Entities and authorized to purchase the goods and/or services described in this


solicitation.
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“Qualified Responder” 

means a Responder who submits a responsive proposal and who


has furnished, when required, information and data to prove that its financial resources,


production or service facilities, personnel, service reputation, and experience are adequate to


make satisfactory delivery of the services or items of tangible personal property described in


the proposal. Website demonstrations will be limited to “Qualified Responders”.


“Refurbished Products” 

are products that may have been powered on or used by another


customer that have been fully retested, defective parts replaced, and repackaged to meet


original factory specifications.


“Request for Proposals” or “RFP” 

means all documents, including those attached or


incorporated by reference, used for soliciting proposals.


“Responder” 

is a computer hardware Manufacturer who chooses to submit a proposal.


“Responsive Proposal” 

means a proposal that conforms in all material respects to the


requirements set forth in the request for proposals. Material respects of a request for


proposals include, but are not limited to price, quality, quantity or delivery requirements.


“RoHS” 

stands for a UK RoHS Directive for the restriction of the use of certain hazardous


substances in electrical and electronic equipment.


“Services” 

are broadly classed as installation/de-installation, maintenance, support, training,


migration, and optimization of products offered or supplied under the Master Price


Agreement. These types of services may include, but are not limited to: warranty services,


maintenance, installation, de-installation, factory integration (software or equipment


components), asset management, recycling/disposal, training and certification, pre-

implementation design, disaster recovery planning and support, service desk/helpdesk, and


any other directly related technical support service required for the effective operation of a


product offered or supplied. 

General consulting and all forms of application development and


programming services are excluded.


“Servicing Subcontractor/Subcontractor/Reseller Agent” 

means a Contractor authorized


and state-approved subcontractor who may provide local marketing support or other


authorized services on behalf of the Contractor in accordance with the terms and conditions


of the Contractor’s Master Price Agreement. A wholly owned subsidiary or other company


providing warranty or other technical support services qualifies as a Servicing Subcontractor.


Local business partners may qualify as Servicing Subcontractors. Servicing Subcontractors


may not directly accept Purchase Orders or payments for Products or Services from


Purchasing Entities, unless otherwise provided for in a Participating Addendum. Servicing


Subcontractors shall be named individually or by class in the Participating Addendum. 

The

Contractor(s) actually holding the Master Price Agreement shall be responsible for


Servicing Subcontractor’s providing products and services, as well as warranty
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service and maintenance for equipment the subcontractor has provided on a Master


Price Agreement as well as the Takeback Program.


“Software” 

means machine-readable object code instructions that are preloaded on


equipment or LAN hardware. The term “Software” applies to all parts of software and


documentation, including new releases, updates, and modifications of software. For


Software, the term “purchase” means “license”. Contractor shall deliver applicable licenses


with the Software. Software offerings are restricted to operating systems and packaged (off-

the shelf) software that does not require signing any type of license agreement. 

The

Contractor(s) shall provide the warranty service and maintenance for software


installed on the equipment.


“Standard Configurations” or “Premium Savings Configurations” 

means deeply


discounted standard configurations that are available to Purchasing Entities using the Master


Price Agreement only. Any entity, at any time, that commits to purchasing the standard


configuration adopted by other Purchasing Entities shall receive the same price from the


contract awardees. This specification includes a commitment to maintain and upgrade (keep


pace with the advance of technology) the standard configurations for a stated period of time


or intervals.


“State Procurement Official” 

means the director of the central purchasing authority of a


state.

“Storage Solution/Auxiliary Storage” 

means the technology and equipment used for


storage of large amounts of data or information. This includes technologies such as:


Network Attached Storage (NAS) and Storage Area Networks (SAN). The Contractor(s)


shall provide the warranty service and maintenance for equipment on a Master Price


Agreement as well as a Takeback Program.


“Takeback Program” 

means the Contractor’s process for accepting the return of the


equipment or other products at the end of life - as determined by the State utilizing the Master


Price Agreement.


“TCO” 

is a certification developed by the Swedish Confederation of Professional Employees,


TCO, which provides manufacturers with a means of demonstrating superior product quality


and attention to ergonomics.


“Third-Party Certification” 

means an independent auditor has reviewed any claim, such as


an environmental or product performance claim, to independently verify and ensure the


accuracy of the claim. Products that have been independently third-party certified can provide


proof of the accuracy of their claims. Because of the increasing complexity of environmental


claims, third-party certification is generally preferred over claims that have been certified by


the manufacturer.
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"Universal Resource Locator" 

or "URL" 

means a standardized addressing scheme for


accessing hypertext documents and other services using the WWW or another browser.


“WEEE” – 

Waste Electrical and Electronic Equipment is a European Union Directive


restricting the use of certain hazardous substances in electrical and electronic equipment.


The Directive requires the substitution of various heavy metals (lead, mercury, cadmium, and


hexavalent chromium) and brominated flame retardants [polybrominated biphenyls (PBB) or


polybrominated diphenyl ethers (PBDE)] in new electrical and electronic equipment put on


the market from July 1, 2006.


"Wide Area Network" or "WAN" 

means a data network that serves users across a broad


geographic area and often uses transmission devices provided by common carriers. Public

data, voice or video transport services are excluded as well as hardware and software


required in supporting a WAN.


“WSCA” 

means the Western States Contracting Alliance, a cooperative group contracting


consortium for state procurement officials, representing departments, institutions, agencies,


and political subdivisions (i.e., colleges, school districts, counties, cities, etc.) for the states of


Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota, Montana, Nevada, New


Mexico, Oregon, South Dakota, Utah, Washington, and Wyoming.


“WSCA/NASPO Contract Administrator” 

means the person or designee authorized by


MMD to manage all actions related to the Master Price Agreements on behalf of the State of


Minnesota, the participating NASPO and WSCA members, and other authorized purchasers.


G. BACKGROUND INFORMATION


The National Association of State Procurement Officials (NASPO) was formally established


on January 29, 1947, in Chicago, Illinois.


NASPO is a non-profit association dedicated to strengthening the procurement community


through education, research, and communication. It is made up of the directors of the central


purchasing offices in each of the 50 states, the District of Columbia and the territories of the


United States. NASPO is an organization through which the member purchasing officials


provide leadership in professional public purchasing, improve the quality of purchasing and


procurement, exchange information, and cooperate to attain greater efficiency and economy.


WSCA was formed in October, 1993. The purposes of WSCA are to establish the means by


which participating states may join together in cooperative multi-state contracting, to ensure


the commitment of each participating state, and to provide regular and ongoing assistance to


participating states in researching, developing, and administering procurement and


contractual specifications and requirements. WSCA maintains a cooperative relationship with


the National Association of State Purchasing Officials (NASPO). The mission of WSCA is to


implement multi-state contracts to achieve cost-effective and efficient acquisition of quality
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products and services.


WSCA membership consists of the principal procurement official that heads the state central


procurement organization, or designee for that state, from the states of Alaska, Arizona,


California, Colorado, Hawaii, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon,


South Dakota, Utah, Washington, and Wyoming.


The following named states have signed Intent to Participate Forms or have requested to be


named in this RFP as a potential user of the resulting Master Price Agreements: Alaska,


Arizona, Arkansas, Colorado, Delaware, Hawaii, Idaho, Iowa, Kansas, Louisiana, Maine,


Massachusetts, Minnesota, Missouri, Montana, Nebraska, Nevada, New Hampshire, New


Jersey, New Mexico, North Dakota, Ohio, Oklahoma, Oregon, South Carolina, South Dakota,


Tennessee, Utah, Vermont, West Virginia, and Wyoming.


The following named states have committed resources and will participate in the evaluation of


Responder proposals: Alaska, Arizona, Arkansas, Delaware, Iowa, Louisiana, Montana,


Nebraska, Nevada, New Jersey, North Dakota, Oregon, South Carolina, and Tennessee.


The initial multi-state computer solicitation for manufacturer-supplied computer equipment


sponsored by WSCA was issued on May 26, 1999. The solicitation resulted in Master Price


Agreements awarded on September 3, 1999 to five Contractors – Compaq (HP-Compaq),


Gateway, Dell, IBM, and CompUSA. The master price agreement with CompUSA was not


renewed leaving four incumbent Contractors. These Master Price Agreements expired on


September 2, 2004. A new solicitation was issued in February, 2004. The solicitation


resulted in Master Price Agreements being awarded in May, 2004 to 11 Contractors.


Subsequent reissues of the solicitation to add/expand product offerings resulted in additional


Contractors. Total sales for all Contractors for the 1999-2004 and 2004-2009 Master Price


Agreements from inception to date are shown in Appendix E, Master Price Agreement Sales


Totals by Calendar Year.
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II. CONDITIONS GOVERNING THE PROCUREMENT

This section of the RFP contains the tentative schedule for the procurement and describes


the major procurement events as well as the conditions governing the procurement.


A. SEQUENCE OF EVENTS


The WSCA/NASPO Contract Administrator will make every effort to adhere to the following schedule:


1 

Action

Issue of RFP 

Responsibility

MMD - WSCA/NASPO


Contract Administrator


Date

29 September 2008


2

3

4 

Deadline for Submission of Written


Questions 

Responses to Written Questions/RFP 

Addenda (if required) 

RFP Protest Deadline 

Potential Responders


MMD - WSCA/NASPO 

Contract Administrator 

Potential Responders


4:00 p.m., CST,


23 October 2008


3:00 p.m., CST,


6 November 2008


3:00 p.m., CST,


3 January 2009


5 

6

Submission of Proposals to Materials 

Management Division 

Submission of Proposals to


Evaluation Committee


Potential Responders


Potential Responders


3:00 p.m., CST,


23 January 2009


26 January 2009


7 

Proposal Evaluation


Evaluation Committee - In 

Minneapolis, MN 

23 February 2009 thru


26 February 2009


8 

Website Demonstrations


Qualified Responders - In 

Minneapolis, MN 

30 March 2009 thru


2 April 2009


9 Selection of Finalists Evaluation Committee 

3 April 2009


10 

Presentation of Award


Recommendations to WSCA Directors


MMD - Procurement Manager 6 April 2009


11 

Final Contract Award Notifications


MMD - WSCA/NASPO


Contract Administrator


10 April 2009


12 

Award Protest Deadline Responders 

20 April 2009


13 April 2009 thru


12 

Contract Negotiations with Finalists 

MMD and Finalists


29 May 2009


13 

Sign Contracts 

MMD and Finalists 

1 June 2009


2 June 2009 thru


14 

Approval of Websites 

MMD and Contractors


30 June 2009


2 June 2009 thru


15 New Contract Transition Period Contractors

31 August 2009


16 New Contracts Effective MMD and Contractors 1 September 2009
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B. EXPLANATION OF EVENTS


The following paragraphs describe the activities listed in the sequence of events shown in


Section II, Paragraph A.


1. 

Issue of RFP


The Materials Management Division of the Minnesota Department of Administration is issuing


this RFP.


2. RFP On-line Registration


The MMD will advertise a pre-announcement of this RFP, as well as the actual RFP, on its


website. The pre-announcement instructed interested parties on how to register to be placed


on an e-mail distribution list for the actual RFP. The advertisement instructs interested


parties on how to obtain a copy of the RFP. By registering and downloading a copy of the


RFP the potential Responder will automatically be added to an e-mail distribution list.


3. Deadline to Submit Written Questions


Potential Responders may submit written questions as to the intent or clarity of this RFP until


4:00 P.M. (CST) on the date indicated in Section II, Paragraph A. All written questions must


be submitted to the WSCA/NASPO Contract Administrator (See Section I, Paragraph E) by e-

mail, with the questions contained in an attached Microsoft Word document, refer to


Appendix F. 

The WSCA/NASPO Contract Administrator will not respond to questions


submitted in any other manner, format, or received after the submittal date.


4. 

Response to Written Questions/RFP Addenda


Written responses to written questions and any RFP addenda will be posted on the MMD


website at the following URL:


http://www.mmd.admin.state.mn.us/process/admin/postings.asp


5. Submission of Proposals


Responders shall submit an original copy of their proposals, 

signed in ink, 

by an officer or


other authorized representative of the company, who shall state his/her title.


Proof of authority of the person signing the Response shall be furnished upon request. If the


Responder is a corporation, a secretarial certificate of any excerpt of the corporate minutes


showing that the signing officer has authority to contractually obligate the corporation shall be


furnished. Where the corporation has designated an attorney-in-fact, the ordinary power of


attorney should be furnished. If the Responder is a partnership, a letter of authorization shall


be furnished, signed by one of the general partners. If the Responder is a proprietor, and the


person signing the Response is other than the owner, a letter of authorization signed by the


owner shall be furnished.
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Signatures can be in either blue or black ink, but our experience suggests that blue ink is a


better choice.


Responders should also submit as part of the proposal provided to MMD, a flash drive or CD


containing the complete proposal as a Word document(s), as well as the Excel Pricing


Configuration Forms. All other supporting documentation must be included in the flash drive


or CD. This copy will be used to more efficiently create and share documents in the future.


By submitting the flash drive or CD, the Responder is certifying that the document is an


exact, complete, full copy of the proposal actually physically submitted in response to this


Request for Proposals.


THE ORIGINAL, THREE (3) DOUBLE-SIDED PAPER COPIES AND THE ELECTRONIC


COPY OF RESPONDER’S PROPOSALS MUST BE RECEIVED BY THE MATERIALS


MANAGEMENT DIVISION NO LATER THAN


3:00 P.M. CENTRAL STANDARD TIME ON 23 JANUARY 2009


PROPOSALS RECEIVED AFTER THIS DEADLINE WILL NOT BE CONSIDERED.


The date and time will be recorded on each proposal and an official log of the names of the


Responders will be kept and made available upon request.


Proposals must be delivered to the Materials Management Division at the following address:


Materials Management Division


WSCA PC CONTRACT REQUEST FOR PROPOSAL


112 Administration Building


50 Sherburne Avenue


St. Paul, MN 55155


Proposals must be sealed and labeled as follows:


An Original, three double-sided paper copies, and an electronic copy of Responder’s


proposal in a sealed envelope or container clearly marked on the outside: WSCA

PC CONTRACT REQUEST FOR PROPOSAL.
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An Original, three double-sided paper copies, and an electronic copy of Responder’s


pricing configuration forms sealed in a SEPARATE envelope or container WITHIN the


proposal sealed envelope or container clearly marked on the outside: 

WSCA PC

CONTRACT REQUEST FOR PROPOSAL PRICING


CONFIGURATION FORMS.

Proposals Submitted By Facsimile or E-Mail Will Not Be Accepted


Additionally, one identical double-sided paper copy and one electronic copy of each


RESPONDER’S SEALED PROPOSAL excluding the Pricing Configuration Forms - 

must

be delivered to each of the individual’s listed below before the end of the business day (in the


appropriate time zone) on JANUARY 26, 2009, to facilitate evaluation of responses:


Mr. Jason Soza


Contracting Officer


State of Alaska


333 Willoughby, 7th Flr,


Juneau, Alaska 99811


Mr. Doug Milford


Strategic Procurement Manager


State of Arizona


Department of Administration


State Procurement Office


100 N 15th Ave., Ste 104


Phoenix, AZ 85007


Ms. Jenny DeSalvo


Team Leader


State of Arkansas


1509 West 7th Street


Little Rock, AR 72201


Mr. William Pickrum


Deputy Director


State of Delaware


Government Support Services


Office of Management and Budget


100 Enterprise Place, Ste. 4


Dover, DE 19904-8202


Ms. Ruth Gray


State of Nebraska


State Purchasing Bureau


301 Centennial Mall South, Mall Level


Lincoln, NE 68508


Ms. Marti Marsh


Purchasing Officer


State of Nevada


Purchasing Division


515 E. Musser Street, Ste. 300


Carson City, NV 89701


Ms. Marianne Bixler


Sub-Team Leader


State of New Jersey


ITPD of Purchase & Property


Dept. of the Treasury


33 W. State Street, 8th Fl.


Trenton, NJ 08625


Mr. Patrick Forster


State of North Dakota


ND Information Technology Dept.


600 E. Boulevard Ave., Dept. 112


Bismarck, ND 58505-0100
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Ms. Ashley Super


PA III


State of Iowa


DAS GSE – Purchasing


1305 East Walnut Street


Hoover State Office Bldg., Level A


Des Moines, Iowa 50319-0105


Ms. Felicia Sonnier


State of Louisiana


Office of State Purchasing


1201 North 3rd Street, Ste. 2-160


P.O. Box 94095


Baton Rouge, LA 70804-9095


Mr. Robert Oliver


State of Montana


State Procurement Bureau


General Services Division


Department of Administration


Room 165, Mitchell Bldg.


125 North Roberts Street


PO Box 200135


Helena, MT 59620-0135


Ms. Lena Ferris


Purchasing Analyst


State of Oregon


DAS-SPO

1225 Ferry Street, SE U140


Salem, OR 97301-4285


Ms. Tammy Cash


State of South Carolina


Information Technology Management Office


4430 Broad River Road


Columbia, SC 29210


Ms. Sharon Pope


Purchasing Consultant


State of Tennessee


Dept. of General Services


Purchasing Division


3rd Floor Tn Tower


312 Rose L Parks Ave.


Nashville, TN 37243-1102


6. Proposal Evaluation


An Evaluation Committee approved by the WSCA Directors and appointed by MMD will


perform the evaluation of proposals. This process will take place between the dates


indicated in Section II, Paragraph A. During this time, the WSCA/NASPO Contract


Administrator may, at her option, initiate discussions with Responders who submit responsive


or potentially responsive proposals for the purpose of clarifying aspects of the proposals, but


proposals may be accepted and evaluated without such discussion. Discussions SHALL


NOT be initiated by the Responders.


7. 

Qualified Responder Website Demonstrations


Responders whose responses are responsive to the mandatory requirements and who have


been ranked as “qualified” by the evaluation committee will be invited to make a short,


focused demonstration of the website they are proposing to use for support of the potential


contracts to the Evaluation Committee on the date indicated in Section II, Paragraph A.


These demonstrations will take place in the Minneapolis, Minnesota area and the rooms for


the presentation will be provided by MMD. Arrangements for testing connections, etc. in the


rooms will be coordinated with Qualified Responders by the Procurement Manager prior to
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the date of the demonstrations. Qualified Responders should plan for a short, focused


demonstration that would NOT exceed 60 minutes in length, but might be as short as 30


minutes.

8. Selection of Finalists


The Evaluation Committee will recommend, from the qualified Responders, a list of finalists to


the Procurement Manager. The Procurement Manager will take these recommendations to


the WSCA Directors for approval. The WSCA/NASPO Contract Administrator will notify


Finalists on the date indicated in Section II, Paragraph A. Only finalists will be invited to


participate in the subsequent steps of the procurement.


9. Contract Negotiations with Finalists


The WSCA/NASPO Contract Administrator, with assistance from Procurement Manager,


MMD staff and staff from other WSCA states, will enter into contract negotiations with


Finalists approved by the WSCA Directors. Finalists may be asked and/or required to submit


revisions to their proposals for the purpose of obtaining best and final offers by the date


indicated in the Finalist Notification Letter.


10. Award of Master Price Agreements


After contract negotiations are completed, on the schedule indicated in Section II, Paragraph


A, the Procurement Manager will take a list of final award recommendations to the WSCA


Directors for approval on the schedule indicated in Section II, Paragraph A.


The finalists’ proposals that are deemed most advantageous, taking into consideration the


evaluation factors set forth in the RFP, will be selected for award. Although the stated goal of


the procurement is to make limited multiple source award(s), 

no minimum or maximum


number of awards has been predetermined.


11. 

Sign Master Price Agreements


The Master Price Agreements will be signed with the awarded Contractors on the schedule


indicated in Section II, Paragraph A. In the event that mutually agreeable terms cannot be


reached within the time specified, the MMD reserves the right to cancel the award with the


selected Contractor (s).


C. PROTEST PROCEDURES

1. Written Protests Only


All protests relating to this procurement must be in writing, including pre-award and post-

award phases of this procurement process. Protests shall be submitted to the Protest
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Official. Any protest not set forth in writing, within the time limits specified in these


procedures shall not be considered. The Protest Official is:


Brenda Willard, Acquisition Manager/Assistant Director


Department of Administration


Materials Management Division


112 Administration Building


50 Sherburne Avenue


St. Paul, MN 55155


2. 

Protest Contents


All protests shall include the name and address of the protestor and a detailed statement of


the nature of the protest and the grounds on which a protest is made in sufficient detail to


establish the merits of the protest.


The State of Minnesota will not be obligated to postpone the proposal due date or contract


award as a result of any protest received. All costs of a protest shall be the responsibility of


the protestor.


3. Protest Prior to Proposal Due Date


All protests based on any omission or error, or on the content of the RFP, or alleged


improprieties in the RFP, shall be filed with the Protest Official as soon as the basis for the


protest is known; but, in any event, must be received no later than twenty (20)

calendar days 

prior to the proposal due date.


Failure of a Responder to raise a protest regarding the RFP within the applicable time


period shall constitute an unconditional waiver of the right to protest the requirements


of the RFP and shall preclude consideration of any such issue at a later date unless


the basis of the protest could not have been known to the Responder in time to make a


timely submission of its protest.


The Protest Official, or designee, will promptly make a determination in writing regarding the


validity of the protest, what remedial action, if any, is required, and whether or not the


proposal due date and/or other procurement events should be delayed beyond the scheduled


dates; and
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If the Protest Official, or designee, determines that the scheduled proposal due date and/or


other procurement events should be delayed, all Responders shall be notified by written


addendum of the delay and any new dates established.


4. 

Protest Regarding Award of Contract


a) If an award of contract is being protested, a protestor shall protest in writing to the


Protest Official 

as soon as practical, but not later than ten (10) calendar


days after the protestor knew or should have known of the facts and


circumstances upon which the protest is based. Failure of a Responder to raise a protest


regarding the contract award within the applicable time period shall constitute an


unconditional waiver of the right to protest the award and shall preclude consideration of the


issue at a later date unless the basis of the protest could not have been known to the


Responder in time to make a timely submission of his/her protest.


If the protest has been timely filed, the Protest Official, or designee, will promptly make a


determination in writing, regarding the validity of the protest and whether or not the


procurement should be delayed, the award considered for revision, or other remedy as


appropriate.

b) If the procurement is delayed, all Responders will be notified of the delay.


Protests Received After The Deadline Will Not Be Considered.


D. GENERAL REQUIREMENTS


This procurement will be conducted in accordance with Minnesota Statute Chapter 16C.


The use of the word “State” in this section at times means the State of Minnesota, and at


times means the WSCA/NASPO state that may be participating in these Contracts.


Responders are cautioned to read carefully to understand the full meanings of the


requirements.


1. 

Acceptance of Conditions Governing the Procurement


Responders must indicate their acceptance of Section II, Conditions Governing the


Procurement, in the letter of transmittal. Submission of a proposal constitutes


acceptance of the Evaluation Factors contained in Section V of this RFP.


2. Incurring Cost


Any cost incurred by the Responder in preparation, transmittal, presentation of any


proposal or material submitted in response to this RFP shall be borne solely by the


Responder.
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3. Contractor Responsibility


The selected Contractor(s) shall be solely responsible for fulfillment of the


responsibilities under the terms and conditions of the Master Price Agreement. Unless


otherwise provided in a Participating Addendum, Purchasing Entities will issue


purchase orders and make payments to only the named contractor(s).


4. Servicing Subcontractors 

(See Section I, Paragraph F. Definition of Terminology)


Responders may propose the use of Servicing Subcontractors. However the


Contractor shall remain solely responsible for the performance under the terms and


conditions of the Master Price Agreement if Servicing Subcontractors are utilized.


5. Amended Proposals


A Responder may submit an amended proposal before the deadline for receipt of


proposals. Such amended proposals must be complete replacements for a previously


submitted proposal and must be clearly identified as such in the transmittal letter. The


Evaluation Committee will not merge, collate, or assemble proposal materials.


6. 

Responders’ Rights to Withdraw Proposal


A Responder will be allowed to withdraw its proposal at any time prior to the deadline


for receipt of proposals. The Responder must submit a written withdrawal request


signed by the Responder’s duly authorized representative addressed to the


WSCA/NASPO Contract Administrator.


The approval or denial of withdrawal requests received after the deadline for receipt of


the proposals is governed by the applicable procurement regulations.


7. Proposal Offer Firm


Responses to this RFP, including proposal prices, will be considered firm for ninety


(90) days after the due date for receipt of proposals or sixty (60) days after receipt of a


best and final offer if one is submitted.


8. Disclosure of Proposal Contents


All materials submitted in response to this RFP will become property of the State and


will become public record after the evaluation process is completed and an award


decision made. If the Responder submits information in response to this RFP that it


believes to be trade secret materials, as defined by the Minnesota Government Data


Practices Act, Minn. Stat. § 13.37, the Responder must:


a. clearly mark all trade secret materials in its response at the time of the


response is submitted,


b. include a statement with its response justifying the trade secret designation for


each item, and


c. defend any action seeking release of the materials it believes to be trade secret,


and indemnify and hold harmless the State, its agents and employees, from any


judgments awarded against the State in favor of the party requesting the


materials, and any and all costs connected with that defense. This


indemnification survives the State’s award of a contract. In submitting a
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response to the RFP, the Responder agrees that this indemnification survives


as long as the trade secret materials are in possession of the State. The State


is required to keep all the basic documents related to its contracts, including


responses to RFPs, for a minimum of seven years.


The MMD will not consider the prices submitted by the Responder to be trade secret


materials.

IF AN ENTIRE PROPOSAL IS DESIGNATED AS PROPRIETARY OR


CONFIDENTIAL, IT MAY BE DISQUALIFIED FROM CONSIDERATION.


The State agrees to protect all properly identified Contract trade secret material,


as the term "trade secret" is defined in Minn. Stat. § 13.37. In the event a


request is made for information which the Contractor has identified as "trade


secret", the State agrees to notify the Contractor of said request and provide its


determination as to whether disclosure is legally required, in addition to


anticipated disclosure dates, if any, and to allow the Contractor an opportunity,


in its discretion and at its sole expense, to seek a protective order or otherwise


protect the confidentially of the information.


9. No Obligation


This procurement in no manner obligates the State of Minnesota, any NASPO member


or any Purchasing Entity to purchase any products or services offered until a Master


Price Agreement is signed, a Participating Addendum has been executed by the


Contractor, and the Contractor receives and accepts a valid purchase order from an


authorized Purchasing Entity.


10. 

Termination

This RFP may be canceled at any time and any and all proposals may be rejected in


whole or in part when such action is determined to be in the best interest of the State


of Minnesota and/or NASPO and WSCA.


11. Administration Fees


The Contractor shall report price agreement utilization and pay the WSCA


administration fee in accordance with the terms and conditions of the Master Price


Agreement. The WSCA directors approved the level of the WSCA administration fee.


The WSCA administration fee is not negotiable. Some states may require an additional


fee be paid directly to the State on purchases made by Purchasing Entities within that


State. For all such requests, the fee level, payment method and schedule for such


reports and payments shall be incorporated in a Participating Addendum that is made


a part of the Master Price Agreement. The Contractor may adjust PSS pricing


accordingly for purchases made by Purchasing Entities within the jurisdiction of that


State. All such agreements shall have no affect whatsoever on the WSCA fee or the


prices paid by the Purchasing Entities outside the jurisdiction of the state requesting


the additional fee.
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12. 

Acceptance of Proposal Contents


The contents of this RFP and the response of the successful vendor will become


contractual obligations, along with the final Contract, if acquisition action ensues. The


State is solely responsible for rendering the decision in matters of interpretation of all


terms and conditions.


If a Responder discovers any significant ambiguity, error, conflict, discrepancy,


omission, or other deficiency in the RFP, the Responder shall immediately notify the


WSCA/NASPO Contract Administrator in writing of such error and request modification


or clarification of the document.


13. 

Governing Law


The RFP and the Contract shall be construed in accordance with, and its performance


governed by, the laws of the State of Minnesota. Except to the extent that the


provisions of the Contract are clearly inconsistent therewith, the Contract shall be


governed by the Uniform Commercial Code (UCC) as adopted by the State. To the


extent the Contract entails delivery or performance of services, such services shall be


deemed "goods" within the meaning of the UCC, except when to so deem such


services as "goods" is unreasonable.


Venue for all legal proceedings arising out of the Contract, or breach thereof, shall be


in the State or federal court with competent jurisdiction in Ramsey County, Minnesota.


14. 

Basis for Proposal


Only information supplied by the State in writing through the WSCA/NASPO Contract


Administrator or in this RFP should be used as the basis for the preparation of


Responder proposals.


15. Agreement Terms and Conditions


The agreement between the State and the Contractor will follow the format specified


by the State and contain the terms and conditions set forth in Appendix A, “Master


Price Agreement”. However, the State reserves the right to negotiate with a


successful Responder provisions in addition to those contained in this RFP. The RFP,


as revised and/or supplemented, and the successful Responder’s proposal will be


incorporated into and become part of the agreement.


A Responder shall be presumed to be in agreement with these terms and conditions


unless it takes specific exception to one or more of the conditions. Submission by the


Responder of its proposed language shall not be viewed as an exception unless the


Responder specifically states in the response that its proposed changes are intended


to supersede the State's terms and conditions.


RESPONDERS ARE CAUTIONED THAT BY TAKING ANY EXCEPTION THEY MAY BE


MATERIALLY DEVIATING FROM THE REQUEST FOR PROPOSAL. IF A RESPONDER


MATERIALLY DEVIATES FROM THE GENERAL TERMS, CONDITIONS AND


INSTRUCTIONS OR THE SPECIAL TERMS AND CONDITIONS AND/OR


SPECIFICATIONS, ITS RESPONSE MAY BE REJECTED.
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A material deviation is an exception to the Request for Proposal general or special terms and


conditions and/or specifications that:


a. Gives the Responder taking the exception a competitive advantage over other


Responders, or


b. Gives the State something significantly different from that which the State


requested.


1 6 .  Agreement Deviations


Any additional terms and conditions, which may be the subject of negotiation, will be


discussed only between the State and the selected Responder(s) and shall not be


deemed an opportunity to amend the Responder’s proposal.


17. 

Responder Qualifications


If the State, on the basis of available evidence, concludes that a particular Responder


appears to be insufficiently responsible to ensure adequate performance, the response


may be rejected.


Responses that do not comply with the provisions in the RFP may be considered


nonresponsive and may be rejected.


1 8 .  Rights Reserved


Notwithstanding anything to the contrary, the State reserves the right to:


a. Reject any and all responses (or portions thereof) received;


b. Select, for contracts or for negotiations, a response other than that with the


lowest cost;


c. Waive or modify any informalities, irregularities, or inconsistencies in the


responses received;


d. Negotiate any aspect of the proposal with any Responder and negotiate with


more than one Responder;


e. 

Request a BEST and FINAL OFFER, if the Evaluation Team deems it


necessary and desirable; and


f. 

Terminate negotiations and select the next response providing the best value


for the State, prepare and release a new RFP, or take such other action as the


State deems appropriate if negotiations fail to result in a successful Contract.


g. 

The Evaluation Committee also reserves the right to waive mandatory


requirements provided that all of the otherwise responsive proposals failed to


meet the mandatory requirements and the failure to do so does not materially


affect the procurement. This right is at the sole discretion of the Evaluation


Committee.

1 9 .  Changes in Contractor Representatives


The Contractor must notify the WSCA/NASPO Contract Administrator of changes in


the Contractor’s key administrative personnel, in advance and in writing. Any


employee of the Contractor, who, in the opinion of the State, is unacceptable, shall be


removed from the project upon written notice to the Contractor. In the event that an
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employee is removed pursuant to a written request from the WSCA/NASPO Contract


Administrator, the Contractor shall have 10 working days in which to fill the vacancy


with an acceptable employee.


20. Laws and Regulations


Any and all services, articles or equipment offered and furnished shall comply fully with


all State and federal laws and regulations, including Minn. Stat. § 181.59 and Minn.


Stat. Ch. 363 prohibiting discrimination.


21. Completion of Responses


A response may be rejected if it is conditional or incomplete. Responses that contain


conflicting, false, or misleading statements or that provide references that contradict or


do not support an attribute or condition stated by the Responder, may be rejected.


22. 

Right to Publish


Any publicity given to the program, publications or services provided resulting from the


Contract, including but not limited to notices, informational pamphlets, press releases,


research, reports, signs, and similar public notices prepared by or for the Contractor,


or its employees individually or jointly with others, or any subcontractors or resellers


shall identify the State as the sponsoring agency and shall not be released, unless


such release is a specific part of an approved work plan included in the Contract prior


to its approval by the WSCA/NASPO Contract Administrator.


The Contractor shall make no representations of the State’s opinion or position as to


the quality or effectiveness of the products and/or services that are the subject of this


Contract without the prior written consent of the WSCA/NASPO Contract


Administrator. Representations include any publicity, including but not limited to


advertisements, notices, press releases, reports, signs, and similar public notices.


23. 

Ownership of Proposals


One (1) complete copy of the each Responder’s proposal including the Best and Final


Offer, if one was submitted, shall be kept for the procurement file. Those documents


will become the property of the State of Minnesota. Evaluating states may choose to


retain the copy sent to them for their procurement files, or destroy it in a manner of


their choosing.


24. 

Product and Services Schedules


The Contractor shall offer only those Products and services that are included on the


Contractor's Product and Services Schedule (PSS) and approved by the


WSCA/NASPO Contract Administrator. Contractors shall keep the schedule current


and correct on an Internet web site maintained by the Contractor in accordance with


the terms and conditions of the Master Price Agreement.


25. Additional Responder Qualifications


The Evaluation Committee reserves the right to require timely submission of additional


and/or supporting materials concerning Responder qualifications including financial,


manufacturing, personnel and marketing resources.
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26. Product Qualifications


The Evaluation Committee reserves the right to require timely submission of additional


and/or supporting materials concerning type and quality of the Products offered


including product specifications, benchmark results or other meaningful measurement


the Evaluation Committee believes would be helpful in assessing Product quality.


27. 

Electronic Mail Address Required


A large part of the communication regarding this solicitation will be conducted by


electronic mail (e-mail). Responder must have a valid e-mail address to receive this


correspondence.

28. Use of Electronic Versions of this RFP


This RFP is being made available by electronic means. If accepted by such means,


the Responder acknowledges and accepts full responsibility to insure that no changes


are made to the RFP. In the event of conflict between a version of the RFP in the


Responder’s possession and the version maintained by the State, the version


maintained by the State shall govern. Alteration of the RFP document may be grounds


for immediate rejection of the Responder’s proposal, and, at the sole discretion of the


State, suspension from future bidding opportunities.


29. Addenda to the RFP


Any addendum issued will become a part of the RFP. The State may modify or clarify


the RFP by issuing one or more addenda to all parties who have received a copy of


the RFP. Each Responder must follow the directions on the Addendum. Addenda will


be numbered consecutively in the order they are issued.


30. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary


Exclusion

a. 

Certification regarding Debarment, Suspension, Ineligibility and Voluntary


Exclusion – Lower Tier Covered Transactions.


Instructions for certification:


1. 

By signing and submitting this proposal, the prospective lower tier


participant [Responder] is providing the certification set out below.


2. 

The certification in this clause is a material representation of fact upon


which reliance was placed when this transaction was entered into. If it is


later determined that the prospective lower tier participant knowingly


rendered an erroneous certification, in addition to other remedies


available to the Federal Government, the department or agency with


which this transaction originated may pursue available remedies,


including suspension and/or debarment.


3. The prospective lower tier participant shall provide immediate written


notice to the person to whom this proposal [response] is submitted if at


any time the prospective lower tier participant learns that its certification


was erroneous when submitted or had become erroneous by reason of


changed circumstances.
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4. 

The terms covered transaction, debarred, suspended, ineligible lower tier


covered transaction, participant, person, primary covered transaction,


principal, proposal, and voluntarily excluded, 

as used in this clause, have


the meaning set out in the Definitions and Coverages section of rules


implementing Executive Order 12549. You may contact the person to


which this proposal is submitted for assistance in obtaining a copy of


those regulations.


5. The prospective lower tier participant agrees by submitting this response


that, should the proposed covered transaction be entered into, it shall not


knowingly enter into any lower tier covered transaction [subcontract


equal to or exceeding $25,000] with a person who is proposed for


debarment under 48 CFR part 9, subpart 9.4, debarred, suspended,


declared ineligible, or voluntarily excluded from participation in this


covered transaction, unless authorized by the department or agency with


which this transaction originated.


6. The prospective lower tier participant further agrees by submitting this


proposal that it will include this clause titled, “Certification Regarding


Debarment, Suspension, Ineligibility, and Voluntary Exclusion – Lower


Tier Covered Transaction,” without modification, in all lower tier covered


transactions and in all solicitations for lower tier covered transactions.


7. 

A participant in a covered transaction may rely upon a certification of a


prospective participant in a lower tier covered transaction that it is not


proposed for debarment under 48 CFR part 9, subpart 9.4, debarred,


suspended, ineligible, or voluntarily excluded from covered transactions,


unless it knows that the certification is erroneous. A participant may


decide the method and frequency by which it determines the eligibility of


its principals. Each participant may, but is not required to, check the List


of Parties Excluded from Federal Procurement and Nonprocurement


Programs.

8. Nothing contained in the foregoing shall be construed to require


establishment of a system of records in order to render in good faith the


certification required by this clause. The knowledge and information of a


participant is not required to exceed that which is normally possessed by


a prudent person in the ordinary course of business dealings.


9. Except for transactions authorized under paragraph 5 of these


instructions, if a participant in a covered transaction knowingly enters into


a lower tier covered transaction with a person who is proposed for


debarment under 48 CFR part 9, subpart 9.4, suspended, debarred,


ineligible, or voluntarily excluded from participation in this transaction, in


addition to other remedies available to the Federal Government, the


department or agency with which this transaction originated may pursue


available remedies, including suspension and/or debarment.


b. 

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
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Exclusion - Lower Tier Covered Transactions.


1. 

The prospective lower tier participant certifies, by submission of this


proposal, that neither it nor its principals is presently debarred,


suspended, proposed for debarment, declared ineligible, or voluntarily


excluded from participation in this transaction by any Federal department


or agency.


2. 

Where the prospective lower tier participant is unable to certify to any of


the statements in this certification, such prospective participant shall


attach an explanation to this proposal.


31. Nonvisual Access Standards. Nonvisual access standards require:


That the effective interactive control and use of the technology, including the operating


system, applications programs, prompts, and format of the data presented, are readily


achievable by nonvisual means;


That the nonvisual access technology must be compatible with information technology


used by other individuals with whom the blind or visually impaired individual must


interact;

That nonvisual access technology must be integrated into networks used to share


communications among employees, program participants, and the public; and


That the nonvisual access technology must have the capability of providing equivalent


access by nonvisual means to telecommunications or other interconnected network


services used by persons who are not blind or visually impaired.


32. Copyrighted Material Waiver


The State reserves the right to use, reproduce and publish proposals in any manner


necessary for State agencies and other government entities including local units of


government to access the responses, including but not limited to photocopying, State


Intranet/Internet postings, broadcast faxing, and direct mailing. In the event that the


response contains copyrighted or trademarked materials, it is the Responder’s


responsibility to obtain permission for the State to reproduce and publish the


information, regardless of whether the Responder is the manufacturer or reseller of the


products listed in the materials. By signing its response, the Responder certifies that it


has obtained all necessary approvals for the reproduction and/or distribution of the


contents of its response and agrees to indemnify, protect, save and hold the State, its


representatives and employees harmless from any and all claims arising from the


violation of this section and agrees to pay all legal fees incurred by the State in the


defense of any such action.


33. 

TG/ED Preference


In accordance with Minn. Stat. § 16C.16, subds. 6 and 7, eligible certified targeted


group (TG) businesses and certified economically disadvantaged (ED) businesses will


receive a 6 percent preference on the basis of award for this RFP. The preference is


applied only to the first $500,000 of the response to the RFP. Eligible TG businesses


must be currently certified by the Materials Management Division prior to the bid
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opening date and time.


To verify TG/ED certification, refer to the Materials Management Division’s web site at


www.mmd.admin.state.mn.us under “Vendor Information, Directory of Certified TG/ED


Vendors.”

To verify TG eligibility for preference, refer to the Materials Management Division’s


web site under “Vendor Information, Targeted Groups Eligible for Preference in State


Purchasing” or call the Division’s Help Line at 651.296.2600.


34. Affirmative Action. 

The State requires affirmative action compliance by its


Contractors.

a. Covered Contracts and Contractor. If the Contract exceeds $100,000 and the


Contractor employed more than 40 full-time employees on a single working day


during the previous 12 months in Minnesota or in the state where it has its


principle place of business, then the Contractor must comply with the


requirements of Minn. Stat. § 363A.63, Subd. 1 and Minnesota Rules


5000.3400-5000.3600. A Contractor covered by Minn. Stat. § 363A.36, Subd. 1


because it employed more than 40 full-time employees in another state and


which does not have a certificate of compliance must certify that it is in


compliance with federal affirmative action requirements.


b. Minnesota Statutes Section 363A.36, Subd. 1 requires the Contractor to have


an affirmative action plan for the employment of minority persons, women, and


qualified disabled individuals approved by the commissioner of Human Rights


(commissioner) as indicated by a certificate of compliance. The law addresses


suspension or revocation of a certificate of compliance and Contract


consequences in that event. A Contract awarded without a certificate of


compliance may be voided.


c. 

Minnesota Rules 5000.3400-5000.3600 implement Minn. Stat. § 363A.36,


Subd. 1. These rules include, but are not limited to, criteria for contents,


approval, and implementation of affirmative action plans; procedures for issuing


certificates of compliance and criteria for determining a Contractor’s compliance


status; procedures for addressing deficiencies, sanctions, and notice and


hearing; annual compliance reports; procedures for compliance review; and


contract consequences for noncompliance. The specific criteria for approval or


rejection of an affirmative action plan are contained in various provisions of


Minn Rules 5000.3400-5000.3600 including, but not limited to, parts 5000.3420-

5000.3500 and 5000.3552-5000.3559.


d. 

Disabled Workers. The Contractor must comply with the following affirmative


action requirements for disabled workers.


“AFFIRMATIVE ACTION FOR DISABLED WORKERS”


(a) The contractor must not discriminate against any employee or applicant


for employment because of physical or mental disability in regard to any


position for which the employee or applicant for employment is qualified.


The contractor agrees to take affirmative action to employ, advance in
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employment, and otherwise treat qualified disabled persons without


discrimination based upon their physical or mental disability in all


employment practices such as the following: employment, upgrading,


demotion or transfer, recruitment, advertising, layoff or termination, rates


of pay or other forms of compensation, and selection for training,


including apprenticeship.


(b) The contractor agrees to comply with the rules and relevant orders of the


Minnesota Department of Human Rights issued pursuant to the


Minnesota Human Rights Act.


(c) In the event of the contractor's noncompliance with the requirements of


this clause, actions for noncompliance may be taken in accordance with


Minnesota Statutes Section 363A.36, Subd. 1, and the rules and relevant


orders of the Minnesota Department of Human Rights issued pursuant to


the Minnesota Human Rights Act.


(d) The contractor agrees to post in conspicuous places, available to


employees and applicants for employment, notices in a form to be


prescribed by the commissioner of the Minnesota Department of Human


Rights. Such notices must state the contractor's obligation under the law


to take affirmative action to employ and advance in employment qualified


disabled employees and applicants, and the rights of employees and


applicants.

(e) The contractor must notify each labor union or representative of workers


with which it has a collective bargaining agreement or other contract


understanding, that the contractor is bound by the terms of Minn. Stat. §


363A.36, Subd. 1, of the Minnesota Human Rights Act and is committed


to take affirmative action to employ and advance in employment


physically and mentally disabled persons.”


e. Consequences. The consequences of a Contractor’s failure to implement its


affirmative action plan or make a good faith effort to do so include, but are not


limited to, suspension or revocation of a certificate of compliance by the


commissioner, refusal by the commissioner to approve subsequent plans, and


termination of all or part of this Contract by the commissioner or the State.


f. Certification. The Contractor hereby certifies that it is in compliance with the


requirements of Minn. Stat. § 363A.36, Subd. 1 and Minnesota Rules


5000.3400 to 5000.3600 and is aware of the consequences for noncompliance.


3 5 .  Hazardous Substances


To the extent that the goods to be supplied to the State by the Responder contain or


may create hazardous substances, harmful physical agents or infectious agents as set


forth in applicable State and federal laws and regulations, the Responder must provide


the State with Material Safety Data Sheets regarding those substances (including


mercury). A copy must be included with each delivery.
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36. State Requirements


The Contractor is responsible to present information to State agency and Cooperative


Purchasing Venture (CPV) customers regarding product compliance with State


requirements. The Contractor’s catalog and other marketing materials utilized to offer


products under this Contract shall affirmatively state when a product is in compliance


with the Americans with Disabilities Act (ADA), the Nonvisual Access Standards (Minn.


Stat. Ch. 16C.145), and the Energy Star Standards. The Contractor must also indicate


in the catalog or other marketing materials if the product will not operate, is not


intended to operate, or will not operate under full manufacturer’s warranty, using paper


with a post-consumer recycled content of 30 percent or greater. If any descriptive


marketing materials are silent as to any or all of these requirements (e.g., ADA


compliance, functions utilizing 30 percent recycled content paper), the Contractor


agrees that the customer can assume the product meets or exceeds the State


requirements.


37. Organizational Conflicts of Interest


The Responder warrants that, to the best of its knowledge and belief, and except as


otherwise disclosed, there are no relevant facts or circumstances which could give rise


to organizational conflicts of interest. An organizational conflict of interest exists when,


because of existing or planned activities or because of relationships with other


persons:

· a Contractor is unable or potentially unable to render impartial assistance or


advice to the State;


· 

the Contractor’s objectivity in performing the work is or might be otherwise


impaired; or


· the Contractor has an unfair competitive advantage.


The Contractor agrees that if an organizational conflict of interest is discovered after


award, an immediate and full disclosure in writing shall be made to the Assistant


Director of the Department of Administration’s Materials Management Division that


shall include a description of the action the Contractor has taken or proposes to take to


avoid or mitigate such conflicts. If an organizational conflict of interest is determined to


exist, the State may, at its discretion, cancel the Contract. In the event the Contractor


was aware of an organizational conflict of interest prior to the award of the Contract


and did not disclose the conflict to the WSCA/NASPO Contract Administrator, the


State may terminate the Contract for default. The provisions of this clause shall be


included in all subcontracts for work to be performed, and the terms “Contract,”


“Contractor,” and “Contract Administrator” modified appropriately to preserve the


State’s rights.


3 8 .  Notice to Responders


Pursuant to Minn. Stat. § 270.65, Subd. 3, Contractors are required to provide their


Federal Employer Identification Number or Social Security Number. This information


may be used in the enforcement of federal and State tax laws. Supplying these


numbers could result in action to require a Contractor to file tax returns and pay
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delinquent tax liabilities. These numbers will be available to federal and State tax


authorities and State personnel involved in the payment of State obligations.


39. Electronic Funds Transfer (EFT) Payment Method and Structure


In accordance with Minn. Stat. § 16A.40 the Responder receiving the award of this


Solicitation will be required to provide their bank routing information to the Department


of Finance to enable payments to be made through EFT.


40. Alterations

Any alteration, particularly in the price used to determine the successful response,


may be rejected unless the alteration is initialed by the person authorized to


contractually obligate the Responder. Proof of authorization shall be provided upon


request. The use of correction fluid or typewriter correction tape is considered an


alteration.

41. Public Information


Once the information contained in the responses is deemed public information,


interested parties may request to obtain the public information. You can call


651.201.2413 between the hours of 8:00 a.m. to 4:30 p.m. to arrange this.


42. Products Containing Certain Type of Polybrominated Diphenyl Ether Banned


By signing and submitting a response to this solicitation, Contractor/Responder


certifies that they have read and will comply with Laws of Minnesota, 2007, Chapter


57, codified as Minn. Stat. §§ 325E.385-325E.388.


43. Employee Status


The following will apply to all States that do not have specific laws, rules, policies, etc.


against the use of the 

E-Verify 

system.

By order of the Governor’s Executive Order 08-01, Responders MUST certify their


compliance with the Immigration Reform and Control Act of 1986 (8U.S.C. 1101 et.


Seq.) and certify their use of the 

E-Verify 

system established by the Department of


Homeland Security.


If your response to this solicitation is or could be in excess of $50,000, you must certify


that you are in compliance with items 1 and 2 below. In addition, prior to the delivery


of the products or initiation of services, vendors MUST obtain this certification from all


subcontractors who will participate in the performance of the Contract. All


subcontractor certifications must be kept on file with the Contractor and made


available to the state upon request.


1. Responders are in compliance with the Immigration Reform and Control Act of


1986 in relation to all employees performing work in the United States and that


the Responder and all its subcontractors do not knowingly employ persons in


violation of the United State immigration laws. The Contractor will obtain the


State of Minnesota – Immigration Status Certification from all subcontractors


who will participate in the performance of this contract and maintain


subcontractor certifications for inspection by the state if such inspection is


requested; and
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2. 

The Contractor and all its subcontractors will, by the date of the delivery of the


product and/or performance of the services under this Contract, have


implemented or are in the process of implementing the 

E-Verify program for all


newly hired employees in the United State who will perform work on this


Contract.

If the Contractor and/or the subcontractors are not in compliance with the Immigration


Reform and Control Act, or knowingly employ persons in violation of the US


Immigration laws, or haven’t begun to implement the E-Verify program for all newly


hired employees in support of this Contract, the state reserves the right to determine


what action it may take, including but not limited to canceling the Contract, and/or


suspending or debarring the Contractor from state purchasing.


III. Response Format and Organization


A. NUMBER OF RESPONSES


Responders shall submit only one proposal.


B. NUMBER OF COPIES


Responders shall deliver one original double-sided and three (3) identical double-sided


copies on paper containing at least 30% post-consumer content, and one electronic


copy of their proposal to the WSCA/NASPO Contract Administrator to the location


specified in Section II, Paragraph B5 on or before the closing date and time for receipt


of proposals. One (1) additional double-sided paper copy and one electronic copy


shall be delivered to each state representative as specified in Section II, Paragraph


B5.

C. 

PROPOSAL FORMAT


All proposals must be typewritten on standard 8 1/2 x 11 containing at least 30% post-

consumer content paper (larger paper is permissible for charts, spreadsheets, etc.)


printed back-to-back, and placed within a binder with tabs delineating each section.


1. Proposal Organization


The proposal must be organized and indexed in the following format and must


contain, at a minimum, all listed items in the sequence indicated. If all items to


be placed in binder 1 do not fit in one binder, they shall be placed in two binders


and labeled binder 1 a and binder 1 b.


a. 

Letter of Transmittal (binder 1)


b. Table of Contents (binder 1)


c. Proposal Summary (optional) (binder 1)


d. Response to Specifications 1 through 9 (binder 1)


e. Response to Specification 10, Product and Services Schedule on Flash


Drives, CD or URL address (Binder 1)


f. 

Response to Specification 11, Revised Price Agreement/Proposals on
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Flash Drives or CD (binder 2)


g. 

Response to Specifications 12 through 13 (binder 1)


h. 

Response to Specification 14, Completed Cost Response Form(s)


Sealed in a separate envelope and included with original and copies sent


to Minnesota only.


i. Responder’s Additional Terms and Conditions (binder 2)


j. Sample Reports and Other Supporting Material (binder 3)


k. State of Minnesota forms, Appendices F through J (binder 3)


l. 

Proposed Lease Agreements (will not be evaluated)


Within each section of their proposal, Responders should address the items in the


order in which they appear in this RFP. All forms provided in the RFP must be


thoroughly completed and included in the appropriate section of the proposal. Any


proposal that does not adhere to these requirements will be deemed non-responsive


and rejected on that basis.


The proposal summary may be included by Responders to provide the Evaluation


Committee with an overview of the technical and business features of the proposal;


however, this material will not be used in the evaluation process unless specifically


referenced from other portions of the Responder’s proposal.


Responders may attach other material they feel may improve the quality of their


responses. However, these materials should be included and indexed in binder 3.


Marketing materials, other than those required in response to a specific section of the


RFP, need not be included. If included they should be limited to two pages.


2. Letter of Transmittal

A letter of transmittal MUST 

accompany each proposal. The letter of transmittal


MUST CONTAIN THE FOLLOWING:


a. 

Identify the submitting organization;


b. Identify the name, title, telephone and fax numbers, and e-mail address of the


person authorized by the organization to contractually obligate the organization;


c. 

Identify the name, title, telephone and fax numbers, and e-mail address of the


person authorized to negotiate the contract on behalf of the organization;


d. Identify the names, titles, telephone and fax numbers, and e-mail addresses of


persons to be contacted for clarification;


e. 

Explicitly 

indicate acceptance of the Conditions Governing the Procurement


stated in Section II;


f. 

Be signed by the person authorized to contractually obligate the organization;
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g. 

Acknowledge receipt of any and all amendments to this RFP.


h. 

A statement in which the Responder certifies that, in connection with this


Contract, the prices proposed have been arrived at without consultation,


communication, or agreement, for the purpose of restricting competition.


i. 

A statement guaranteeing that each person signing this response and addenda,


if required, is the person in the Responder's organization responsible for, or


authorized to, make decisions as to the prices quoted in the cost response and


that she/he has not participated and will not participate in any action contrary to


those stated above. 

NOTE: 

A copy of corporate resolutions must accompany


the transmittal letter, authorizing the person(s) signing and/or initialing the


response to sign binding contracts.


j. 

A statement that the Contractor shall not assign any part of its interest in the


Contract without prior written consent of the State. This consent shall not be


unreasonably withheld.


k. 

A statement describing technology-related products the Responder can offer as


part of its response that comply with the nonvisual access standards as set


forth in Minn. Stat. Ch. 16C.145 and how those products are identified in the


product listing. Provide information on the differences in quality, prices, and


delivery.

IV. SPECIFICATIONS


This section contains specifications and relevant information Responders should use for the


preparation of their proposals.


Responders must respond to each specification as described in Section B. Technical


Specifications below. The responses along with the required supporting material will be


evaluated and awarded points accordingly.


A. INFORMATION


1. State of Minnesota Support


The State of Minnesota will assign a competent, qualified Contract


Administrator to administer the Master Price Agreement in accordance


with terms and conditions of the Master Price Agreement, Appendix A.


2. 

Facilities

The State of Minnesota will host and maintain an Internet web site


providing administrative information concerning use of the master price


agreements.
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B. TECHNICAL SPECIFICATIONS


1. 

Corporate Overview


Responders must provide a brief history and description of their


company, including but not limited to the following:


a. Facilities

Responders must indicate number and location of manufacturing


plants, distribution outlets, and support centers, as appropriate.


Please indicate which facilities have been ISO 14001 certified.


b. 

Personnel

Responders must include a map or other documentation that


indicates by state the number and type of sales, support


personnel, or other resources that are employed to service


purchase orders and/or equipment for non-federal governmental


customers.

c. State Contracts


Responders must include the list of states where the Responder


has been awarded a statewide price agreement for computing


equipment products and services by the central purchasing


authority or State Purchasing Official. The information required in


response to this specification should include the name and


telephone number of the Contract Administrator, the dollar value


of the contract, plus the effective dates of the agreement(s).


d. 

Organization

Responders must include an organization chart and a thorough


narrative describing how the Master Price Agreement will be


supported from senior management down to field technicians


including the use of any wholly owned subsidiaries or


subcontractors.

e. Complaint Resolution


Responders must thoroughly describe their procedures for


addressing and resolving customer problems and complaints—


service, equipment, or billing—including timelines and escalation


process through the organization structure identified in 1.d. above.


f. 

Preference Programs


Responders must describe their experience and capacity to meet


Minority and Women Business Enterprise (MWBE) and other local


purchasing preferences that vary among potential Participating


Entities, including but not limited to the use of these businesses in


their subcontractor relationships.
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g. Subcontractor Usage


If Subcontractor(s) are proposed, Responders must describe how


the subcontractors will be used; for example, if they will only be


used for assistance in locating products/services; or if they will be


used to accept orders and payments (with the agreement of the


Participating Entity). If they are accepting orders and payments


specify what products or services they will provide, how they are


certified, how they are contractually bound to the Master Price


Agreement terms and conditions (plus any modifications thereto


contained in Participating Addenda) and how their sales will be


accurately tracked and reported.


h. Financial Strength


Responders must include a statement concerning their financial


strength supported by an annual report or other relevant


information including the latest Dun & Bradstreet rating.


2. 

Products and Services Overview


Responders must describe their ability to provide and support Products


and services to the WSCA/NASPO member states and the various


governmental entities therein. The narrative in response to this


specification should include, at a minimum, an overview of how Products


are delivered and supported nationwide plus specific information as


follows:

a. 

Breadth of Offering - Instructions


Responders must thoroughly describe the breadth of their Product


and Service offerings. Responders must provide a summarized


list of the models or variations available in each of the following


categories listed under b. Computing Equipment – Primary


categories. A narrative should be submitted in support of the list


providing the Evaluation Committee with a clear indication of the


breadth of the product line.


All machines proposed for Band 3, multifunctional printers, MUST


basically function as an individual or small shared printer, with the


ability to perform a combination of additional functions, including


faxing, scanning and copying. These machines must be listed in


the Printer Multifunctionals category in Better Buys for Business.
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b. 

Computing Equipment – Primary categories


BAND 1 - Servers


Server One –Rack Mount Server


Server Two – Tower Server


BAND 2 - Workstations


Desktop

Laptop

Tablet PC


BAND 3 - Printers


High-speed

Medium speed


Desktop

Portable (Laptop)


Multifunctional High speed


Multifunctional Medium speed


Multifunctional Desktop


BAND 4 - Storage Solution


Storage Area Networks (SAN)


Network Attached Storage (NAS)


BAND 5 - PDA’s


BAND 6 - Instructional Packages (Bundles)


Workstation & Projector Package


Laptop, Projector, and Whiteboard Package


Responders must provide a summarized list of the instructional


packages being proposed for inclusion in this Band. The


packages should include, but are not limited to the product


packages included in the pricing configurations in Appendix B.


Whiteboards will not be allowed to be sold as separate items.


They must be included in a package to be available on the


Contract.

BAND 7 – Monitors


Monitors may vary from small desk top units (15”) to larger, wall


mounted units (50”) that might serve in a classroom or conference


room setting; but in any case must be connected to a computer.


Audio Visual products, such as Televisions are not included in this


band, or in the resulting contracts.
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The following categories are not specific bands, but are


products that will be allowed to be sold under the Master


Price Agreements.


OPERATING SYSTEMS


Responders must provide, at a minimum, a licensed operating


system with each type of processor. Responders must provide a


summarized list of the operating systems that are proposed for


each of the following categories of processors.


LOCAL AREA NETWORK


Responders may propose and provide local area network devices


including but not limited to switches, cables, and related software.


Responders should provide a summarized list of proposed LAN


equipment and related software.


DIGITAL PROJECTORS


Responders may propose LCD Projectors by providing a


summarized list of the products.


c. Customer Satisfaction


Responders should submit customer satisfaction statistics or


survey results concerning the quality of the Products and services


offered.

d. Value Added Services


Responders should thoroughly describe their ability to provide


value added Services including but not limited to installation,


training, self-maintainer programs, asset management, imaging,


and/or related optional Services, such as extended warranties and


after-warranty maintenance services, contained in the definition of


Services and the geographic area where the Services may be


provided. Do not include general consulting or any form of


application development services.


e. 

E- Rate Program


Responders should describe their commitment to participation in


the Federal Communications Commission’s E-Rate discount


program established under authority of the Federal


Telecommunications Commission Act of 1996 by supplying their


E-Rate contractor identification number and the list of E-Rate


qualifying Products.


f. Section 508 Compliance


Responders should describe their commitment to the manufacture


of accessible products by describing their support of the


applicable provisions of the Workforce Investment Act of 1998,


Section 508.
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3. 

Reporting

a. 

WSCA Reporting


Responders must agree to provide monthly utilization reports to


the WSCA/NASPO Contract Administrator based upon the


schedule and minimum content as described in Paragraph 44 of


the Price Agreement, Appendix A. Responders must describe


their ability and commitment to meet this requirement.


b. Customer Reporting


Upon request of the Purchasing Entity, the Contractor will be


required to provide reports to Purchasing Entities using the same


format as the WSCA Report. Responders should describe


enhanced reporting capabilities such as electronic delivery of


reports or direct access to Internet or other database that may be


used to administer the Master Price Agreement. Asset


management or other reports for Purchasing Entities should be


addressed.

4. 

Electronic Commerce


Responders must describe their ability to provide and commitment to


maintain an Internet web site that contains, at a minimum, the items


listed below in 4a. Web Site. In addition, Responders must respond to


the following:


a. Web Site


Responders must provide, 

in their proposal, 

the URL to a web


site that provides:


- the complete PSS that easily identifies the Brand, specification,


and price for every product included in the Contract that is within


the unit/configuration limits allowed by the WSCA Directors.


(Refer to Section I, Paragraph A)


- product specifications, pricing, and configuration aids for the


major product categories proposed that can be used to obtain an


on-line quote,


- online ordering capability with the ability to remember multiple


ship to locations,


- capability of reprinting invoices for orders placed online,


- service options, service agreement(s).


- contact information for order placement, service concerns


(warranty and maintenance), problem reporting, and billing


concerns.

- sales representatives for participating entities,


- purchase order tracking,
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- links to all environmental certification programs, including but not


limited to Blue Angel, EcoLogo, Green Guard, Nordic Swan, TCO,


etc.

- links to additional environmental programs, including but not


limited to take-back/recycling programs, EPEAT, Energy Star, etc.


The website does not need to be fully functional prior to the


award. The Responders should submit a URL that best


demonstrates the website capabilities in relation to those


requested in the RFP. Once an award is made, the Contractor


will be given 30 days to bring their website up to compliance


before the award information is released and entities are actually


allowed to begin signing Participating Addenda with the


Contractor.

The website should not require a password or any type of


registration for use to simply browse the product/pricing


information. The website should not “time out” once opened, even


if not continually used.


Once the website is approved, the Contractor may not make


changes to the website without notifying the WSCA/NASPO


Contract Administrator and receiving written approval of the


changes.

b. Electronic Processing


Responders must thoroughly describe their ability or commitment


to accept and process purchase orders electronically, as well as


online payment via a purchase card. The ability to provide


electronic funds transfer and/or a seamless electronic interface to


governmental accounting systems should be thoroughly


described.

c. Auditing

Responders must describe how and how often the web pricing


and invoicing is audited to insure contractual compliance.


Responders shall propose a schedule for such audits.


5. Primary Account Representative


Responders must identify by name and location the proposed primary


account representative who will be responsible for the performance of


the Master Price Agreement. A resume must be included in the


Responder's proposal for the named individual.


6. References

Responders must submit five (5) written letters of reference as part of


the response from current or previous states or other larger


Published: September, 2008 

REQUEST FOR PROPOSAL 

Page 47 of 106 Pages


MANUFACTURERS OF PERSONAL COMPUTERS AND RELATED DEVICES


for

The State of Minnesota, the Western States Contracting Alliance


and the National Association of State Procurement Officials




governmental (not federal) entities and/or large educational


institutions that have or are currently receiving similar products and


services to those proposed by the Responder for this solicitation. In


addition to the letter of reference, each reference must include the name


of the contact person, street address, telephone number, e-mail address,


and description of products and services provided, contract period (start


and end dates), and contract value. References must be for contracts


that have been in place during the past three years. Responders should


advise their references to expect to be contacted by the Evaluation


Committee during the evaluation period. Do not include references


where the only contact person is from one of the states listed in Section


II. Paragraph B5 as being a part of the Evaluation Team.


7. Rollout and Marketing Plan


a. Plan and Methodology


Responders must submit a thorough rollout plan as part of the


proposal. At a minimum, the response should include a


description of the methodology (mailings, meetings, seminars,


press releases, personal contacts) proposed, dates and location


of activities, and a Gantt chart including tasks to be performed and


the timeframe for the completion of each task.


b. 

Contracting Personnel


Responder must identify the contracting personnel who will be


assisting states with the completing and processing of the


Participating Addenda. A resume must be included in the


Responders proposal for the first five named individuals.


Experience has shown that an adequate number of trained


contracting personnel are key to the success of a national Master


Price Agreement.


c. Marketing Materials


Responders should include sample rollout and follow-up


marketing materials with their proposals. Responders are


reminded that once a statewide participating addendum is in


place, nearly every governmental entity, public school and


university within the state may use the contractor’s Master Price


Agreement.

8. Website Presentation and Demonstration


Only Qualified Responders will meet with the Evaluation Committee.


The proposed primary account manager or representative is expected to


conduct a demonstration of the proposed Internet website that includes


all capabilities listed in the RFP; and answer other questions as deemed


necessary by the Evaluation Team. (See Section II, Paragraph B7.


Qualified Responder Website Demonstrations)
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A statement of acknowledgement and concurrence with this requirement


is required.


9. Pricing Level and Volume Discount Guarantees


Responders must submit with their proposal a narrative that describes


the baseline (published) pricing and the initial pricing level discount that


is proposed, by type or category of Products and services as reflected in


the PSS. The response to this specification must be in the form of a


percentage discount from a published or base line price listing.


Responders must describe the base line pricing and provide information


where the baseline pricing may be accessed and verified. The initial


pricing level discount is the discount that is to be applied to the products


listed in Appendix B. Pricing Configuration Forms to arrive at the Total


Configuration Price. These discounts must remain firm, or be increased,


during the life of the Contract.


The baseline pricing is to include the warranties as stated for each Band


listed in Appendix B. Pricing Configuration Forms.


Responders should provide additional volume based pricing for


consideration. The Evaluation Committee will be evaluating programs


offered for per transaction and cumulative volume discounts that may be


achieved as well as programs that allow for deeper discounts for


standardized configurations.


a. Per Transaction Multiple Unit Discount


Responders must propose a contractual volume discount program


or plan based on dollars in a single purchase order or combination


of purchase orders submitted at one time by a Purchasing Entity


or multiple entities conducting a cooperative purchase. If


possible, the narrative in response to this specification should


include a table indicating the additional discount percentage to be


earned by volume purchased at one time.


b. Cumulative

Responders should propose a contractual, cumulative, permanent


volume discount based on dollars resulting from the cumulative


purchases by all governmental purchasers for the duration of their


Master Price Agreement. The narrative in response to this


specification should include a table indicating the additional


discount percentage to be earned by cumulative volume


purchased. For example, Responders may propose an increase in


price discounts from the baseline pricing for annual cumulative


volumes greater than "X" million of dollars. The table will be used


during the annual Contractor performance review to verify that the


additional discounts are being applied correctly.
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c. Standard (Premium Savings) Configurations


Responders must propose and describe their commitment to offer


and maintain deeply discounted standard configurations that are


available to Purchasing Entities using the Master Price


Agreement. The response to this specification should include a


commitment to maintain and upgrade (keep pace with the


advance of technology) the standard configurations for a stated


period of time or intervals, as determined by the Purchasing


Entities. Appendix C contains specific configurations that may be


used by several Purchasing Entities. Responders are to apply the


best possible discount for these configurations, taking in to


consideration the cooperative purchasing purpose of this


Agreement.

10. Products and Services Schedule


Responders must submit with their proposals a complete Product and


Services Schedule including all the Services and Equipment offered for


education, state, and local government procuring agencies at the initial


pricing level stated in response to the previous specification. The PSS


may be submitted in Microsoft Word or Excel format on a flash drive or a


CD or web page (provide URL). Submission of a product and/or service


on the PSS does not guarantee that it will automatically be approved as


being included in the resulting contract. The WSCA/NASPO Contract


Administrator will review and approve the PSS in conjunction with the


review and approval of the website.


11. 

Revised Price Agreement/Proposal


Responders must submit with their proposal a flash drive or a CD that


contains the Responder’s entire proposal; as well as the proposed


revised Master Price Agreement terms and conditions. Both documents


shall be in Microsoft Word format. The revised Master Price Agreement


shall have the changes highlighted; and an explanation of the reason for


the requested change.


12. 

Alternatives

Responders may propose suggestions on improvements and/or


alternatives for doing business with your company that will make this


arrangement more cost effective for your company and participating


public agencies.


13. 

Takeback and other Environmental Programs


a. Packaging Reduction & Recycling


Responders must describe any capabilities and options for


reduced packaging, using recyclable materials, and takeback and


recycle of packaging.
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b. 

Environmental Certifications


For each product category proposed by the Responder in


response to this RFP, the Responder must list any and all


certifications received from the following third-party certification


bodies: Blue Angel, EcoLogo, Green Guard, Nordic Swan, and


TCO. In addition, Responders must identify any self-registration


claims made based on standards from: Energy Star, EPEAT (with


Bronze, Silver, or Gold registration level identified), or RoHS.


Responders should use the chart on page 54 for this purpose.


All desktops, laptops, and computer monitors provided under the


contracts resulting from this RFP are required to have achieved a


minimum EPEAT Bronze registration. Strong preference and


additional points will be given for products that have achieved


EPEAT Silver or EPEAT Gold registration and for products that


have had their EPEAT claims certified by an independent third-

party.

Responders claiming products have been independently certified


as meeting reputable environmental standards must provide proof


of such certification.


Responders must describe how all certifications/registrations a


unit carries are identified on their web site; keeping in mind that


the long term goal of the WSCA/NASPO Directors is to have all


product certifications listed by product on the website, as well as


having labels on each piece of equipment or on each packing list.


The MMD, or any Purchasing Entity, reserves the right to require


an independent audit be conducted to verify compliance of any


certifications or self-registration environmental claims that are


made by the Contractor. The Contractor will pay all costs if the


product fails to meet the certification or self-registration


requirements.


As additional standards/certifications are developed, Contractors


will be required to meet those new standards/certifications. For


instance, some States have already become members of the


Climate Savers Computing initiative by purchasing high-efficiency


systems. During the term of the contract it is envisioned that other


States will also become members, thereby requiring the


Contractors to manufacturer products that adhere to these


efficiency levels.


c. 

Takeback/Recycling

Responders must provide and describe their Equipment


takeback/recycling program by addressing each of the following:
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i.

Identify the type of Equipment, LAN hardware and/or


Peripherals for which takeback is available.


ii.

Describe takeback/recycling process (start to finish) from the


perspective of the end user, including where the products are


disposed of and what type of certification the end user can expect


to receive guaranteeing the products were disposed of properly.


iii.

Describe your processes for data sanitization in accordance


with DOD 5220.22-M Chapter 8, Clearing and Sanitization


Procedures, including provision of certificates of lawful disposal.


iv.

List takeback charges or credits entities will receive, if any, by


type of Equipment.


v. Address compliance with the European Union’s WEEE


Directive requiring the recycle or reuse of old Equipment and


compliance with federal or other regulatory authorities regarding


disposal of electronic equipment.


d. 

Environmental Improvement Program


Responders must describe their Product environmental


improvement program for products that have not yet received the


applicable standards or certifications listed in 14b Environmental


Certifications shown above. In addition Responders must


describe their environmental efforts in each of the following areas:


reduction/minimization/avoidance of the use of toxic and


hazardous constituents (cadmium, chromium, mercury, and/or


lead); compliance with international directives such as the


European Union’s WEEE Directive on reduction of chlorinated


plastics (PVC) and brominated flame retardants.


f. Green Reporting


Responders must be willing to provide quarterly reports


quantifying the number of EcoLogo, Energy Star, EPEAT, and


TCO registered products purchased under an awarded contract at


least by state. The information must be reported in a matrix


providing the data shown in the example chart below, for the


current quarter, the fiscal year, and the duration of the contract.


Indicate your willingness to provide such reports to the multiple


states.
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Responders should identify by product category the third-party certification or self-registration


program those products comply with. (Refer to Section IV, Paragraph 13b)


Blue

Angel

EcoLogo 

Certified 

Energy Star 

Registered 

EPEAT 

Specify 

Level

Green

Guard

Nordic Swan RoHs TCO Certified


Desktops


Laptops/


notebook


Monitors


(LCD)


Monitors


(CRT)


Printers


MFPs


PDAs


1 4 . C o s t 


Responders must complete the Price Configuration Forms found in


Appendix B and C and submit them with their proposal. For the purpose


of preparing the proposal, Responders are to assume that proposed


Equipment configurations are delivered to and serviced in St. Paul,


Minnesota.


If you are unable to match the specifications exactly, please provide your


closest equivalent.


The total configuration price for the products listed in Appendix B must


be based on the same initial base line discount structure listed in Section


IV, Paragraph 9.


The total configuration price for the products listed in Appendix C must


be based on the assumption that the Premium Savings Configurations


will be used by a multiple number of Participating Entities. (Refer to


Section IV, Paragraph 9c).
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V. EVALUATION


A. EVALUATION POINT SUMMARY


The following is a summary of evaluation factors and the point value assigned to each.


These weighted factors will be used in the evaluation of the individual Responder proposals.


Only finalist Responders will receive points for their oral presentation and demonstration.


IV. Specifications Points

1. 

Corporate Overview – (Paragraph B1) 

150

2. Commitment to Specifications outlined in


Paragraphs B2 – B5 

390

3. References (Paragraph B6) 50

4. Rollout and Marketing Plan (Paragraph B7) 50


5. Website Demonstration (Paragraph B8) 100

6. Pricing Level and Guarantee (Para. B9) 

120

7. 

Revised Price Agreement/Acceptance of


Terms and Conditions (Para. B11 &


Section II, Paragraph D1) 

50

8.

Takeback/E nvi ron mental Prog. (Para. B13) 150


9. Cost 940

Total 2000

As indicated above, points will be awarded based on the level of acceptance of the terms and


conditions as specified in this RFP, including the Master Price Agreement shown in Appendix


A. 

Acceptance of all terms and conditions will result in the award of the maximum points


available. Responders should note that the MMD reserves the right to pursue negotiation on


any exception taken. In the event that negotiated terms cannot be reached, the MMD


reserves the right to reject the proposal. Responders should also note that the awarding of


points does not automatically mean that the MMD has accepted the Responders proposed


language.

B. EVALUATION PROCESS


During the evaluation process, all information concerning the responses submitted will


remain private and will not be disclosed to anyone whose official duties do not require


such knowledge.


Responses are private or nonpublic data until the completion of the evaluation process


as defined by Minn. Stat. § 13.591. The completion of the evaluation process means


that the State has completed negotiating the contract with the selected vendor. If no


award is made the responses are not made public. The State will notify the


unsuccessful Responders in writing that their responses have not been accepted.
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1. 

All Responder proposals will be reviewed for compliance with the mandatory


requirements stated within the RFP. Proposals deemed non-responsive will be


eliminated from further consideration.


2. 

The WSCA/NASPO Contract Administrator may contact the Responder for


clarification of the response as specified in Section II, Paragraph B6.


3. The Evaluation Committee may use other sources of information to perform the


evaluation as specified in Section II, Paragraph D17.


4. 

The Evaluation Committee may require the Responders to submit additional


and/or supporting materials in accordance with Section II, Paragraph D25 and


Paragraph D26


5. Responsive proposals will be evaluated on the factors in Section V that have


been assigned a point value. The responsible Responders with the highest


scores will be selected as finalist Responders based upon the proposals


submitted. Finalist Responders who are asked or choose to submit revised


proposals for the purpose of obtaining best and final offers will have their points


recalculated accordingly. Points awarded from the oral presentations and


demonstration will be added to the previously assigned points to attain final


scores. The responsible Responder(s) whose proposal is most advantageous


to NASPO and WSCA members, taking into consideration the evaluation


factors in Section V, will be recommended for award to the MMD Procurement


Manager, as specified in Section II, Paragraph B8. Please note, however, that


a serious deficiency in the response to any one factor may be grounds for


rejection regardless of overall score.
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APPENDIX A


WESTERN STATES CONTRACTING ALLIANCE


MASTER PRICE AGREEMENT


for

COMPUTER EQUIPMENT, PERIPHERALS, AND RELATED SERVICES


Number

This Agreement is made and entered into by


(“Contractor”) and the State of Minnesota, Department of Administration (“State”) on behalf of


the State of Minnesota, participating members of the National Association of State


Procurement officials (NASPO), members of the Western States Contracting Alliance


(WSCA) and other authorized Purchasing Entities.


RECITALS


WHEREAS, 

the State has the need to purchase and the Contractor desire to sell; and,


WHEREAS, 

the State has the authority to offer contracts to CPV members of the State of


Minnesota and to other states.


NOW, THEREFORE, 

in consideration of the mutual promises contained herein, the parties


agree as follows:


INTENT AND PURPOSE


The intent and purpose of this Agreement is to establish a contractual relationship with


equipment manufacturers to provide, warrant, and offer maintenance services on 

ALL


products proposed in their response to the RFP issued by the State of Minnesota. Delivery,


support, warranty, and maintenance may be provided by the Contractor using subcontractors.


The Contractor agrees to take legal responsibility for the warranty and maintenance of all


products furnished under this Agreement. The Contractor is responsible for the timeliness


and quality of all services provided by individual subcontractors. Subcontractor participation


will be governed by individual Participating Entities, who have the sole discretion to determine


if they will accept services from a subcontractor.


Individual Purchasing Entities may enter in to lease agreements for the products covered in


this Master Price Agreement, if they have the legal authority to enter into these types of


agreements without going through a competitive process, and if the Contractor submitted
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copies of its lease agreements with its response to the RFP. The lease agreements were not


be reviewed or evaluated as part of the RFP evaluation process. The agreements will be


made available to any Purchasing Entity who wishes to negotiate a lease agreement with a


Contractor by contacting the WSCA/NASPO Contract Administrator.


The Agreement is 

NOT 

for the purchase of major, large hardware or hardware and software


offerings. In general, individual units/configurations for servers and storage (SANs, etc.)


should not exceed $300,000 each. Desktop per unit/configuration costs should not exceed


$100,000. Printers of all types and monitors per unit/configuration costs should not exceed


$50,000 each. It is the expressed intent of some of the Participating States to set this level at


not to exceed $25,000 each, or $50,000. Contractors must be willing to comply with these


restrictions by agreeing to supply products in those price ranges only. This 

IS NOT 

a

restriction on how many units/configurations can be purchased, but on the value of each


individual unit/configuration. Individual Participating States and Participating Entities may set


specific limits in a participating addendum above these limits, with the 

prior 

approval of the


WSCA Directors; or may set specific limits in a participating addendum below these limits.


Contractors may offer, but participating states and entities do not have to accept, limited


professional services related 

ONLY 

to the equipment and configuration of the equipment


purchased through the Agreement.


1. Definitions

“Announced Promotional Price” 

are prices offered nationally to specific categories


of customers (Consumer, Business or government) for defined time periods under


predefined terms and conditions.


“Consumables” 

those items that are required for the operation of the Equipment


offered or supplied which are consumed over time with the purchaser’s use of the


equipment are included – printer cartridges, batteries, projector bulbs, etc.


Consumables such as magnetic media, paper and generally available office supplies


are excluded.


“Configuration” 

in most instances in this document means a total system


configuration. This may include more than one model or part number (or SKU), or a


combination of hardware, software, and configuring of the system to make the system


work.

“Contract” 

means a binding agreement for the procurement of items of tangible


personal property or services. Contract and Master Price Agreement are used


interchangeably in this document.


“Contractor” 

means the successful Responder who enters into a binding Master


Price Agreement. The Contractor is responsible for all sales, support, warranty, and


maintenance services for the products included in this Agreement. The Contractor


must manufacture or take direct, non-assignable, legal responsibility for the
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manufacture of the equipment and warranty thereof. For the purposes of this


Contract, the term Contractor and Contract Vendor are synonymous.


“CPV Member” is any governmental unit having independent policy making and


appropriating authority, that is a member of Minnesota’s Cooperative Purchasing


Venture (CPV) program.


“CPV Program.” 

The Cooperative Purchasing Venture (CPV) program, as


established by Minn. Stat. § 16C.03, subd. 10, authorizes the commissioner of


Administration to “enter into a cooperative purchasing agreement for the provision of


goods, services, and utilities with [governmental entities] ..., as described in section


471.59, subdivision 1.” Based on this authority, the commissioner of Administration,


through the Materials Management Division (MMD), enters into a joint powers


agreement that designates MMD as the authorized purchasing agent for the


governmental entity. It is not legal for governmental entities that are not members of


the CPV program to purchase from a State contract. Vendors are free to respond to


other solicitations with the same prices they offer under a contract, but that is not


considered use of the “State contract price.”


“Cumulative Volume Discount” 

means a contractual, cumulative, permanent volume


discount based on dollars resulting from the cumulative purchases by all governmental


purchasers for the duration of the Master Price Agreement.


“Documentation” 

refers to manuals, handbooks, and other publications listed in the


PSS, or supplied with products listed in the PSS, or supplied in connection with


services. Documentation may be provided on magnetic media or may be downloaded


from the Contractor’s web site.


“E-Rate” 

is a program sponsored by the Federal Communications Commission


whereby educational and other qualifying institutions may purchase authorized


technology at reduced prices.


“Educational Discount Price” 

means the price offered in a nationally announced


promotion, which is limited to educational customers only.


“Equipment” ” 

means workstations, desktop, laptop (includes Tablet PC’s), handheld


(PDA) devices, projectors, servers, printers, monitors, computing hardware, including


upgrade components such as memory, storage drives, and spare parts. AUDIO


VISUAL PRODUCTS (digital cameras, televisions, whiteboards, etc.) are NOT


included in this RFP or subsequent contracts. The exception to this definition is


whiteboards, which can be sold as part of the Instructional Bundles, but not as a


stand-alone item.


"FCC" means the Federal Communications Commission or successor federal agency.


In the event of deregulation, this term applies to one or more state regulatory agencies


or other governing bodies charged to perform the same, or similar, role.
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“General Price Reduction Price” 

means the price offered to consumer, business or


governmental purchasers at prices lower than PSS pricing. General price reduction


prices will be reflected in the PSS as soon as practical.


“Lead State” 

means the State conducting this cooperative solicitation and centrally


administering any resulting Master Price Agreement(s). For this Master Price


Agreement, the Lead State is Minnesota.


“Mandatory” The terms “must” and “shall” identify a mandatory item or factor.


“Manufacturer” 

means a company that, as its primary business function, designs,


assembles, owns the trademark/patent and markets computer equipment including


workstations, desktop computers, laptop (includes Tablet PC’s) computers, handheld


(PDA) devices, servers, printers, and storage solutions/auxiliary storage devices. The


manufacturer must provide direct un-infringed unlimited USA OEM warranties on the


products. The manufacturer’s name(s) shall appear on the computer equipment. The


Contractor(s) shall provide the warranty service and maintenance for equipment on a


Master Price Agreement as well as a Takeback Program.


“Master Price Agreement” 

means the contract that MMD will approve that contains


the foundation terms and conditions for the acquisition of the Contractor’s products


and/or services by Purchasing Entities. The “Master Price Agreement” is a permissive


price agreement. In order for a Purchase Entity to participate in a Master Price


Agreement, the appropriate state procurement official or other designated


procurement official must be a Participating State or Participating Entity.


“Materials Management Division” or “MMD” 

means the procurement official for the


State of Minnesota or a designated representative.


“NASPO” 

means the National Association of State Procurement Officials


“Participating Addendum” or “Participating Addenda” 

means a bilateral


agreement executed by the Contractor and a Participating State or political subdivision


of a State that clarifies the operation of the price agreement for the State or political


subdivision concerned, e.g. ordering procedures specific to a State or political


subdivision and other specific language or other requirements. Terms and conditions


contained in a Participating Addendum shall take precedence over the corresponding


terms in the master price agreement. Additional terms and conditions, including but not


limited to payment terms, may be added via the Participating Addendum. However, a


Participating Addendum may not alter the scope of this Agreement or any other


Participating Addendum. 

Unless otherwise specified, the Participating Addendum


shall renew consecutively with the Master Price Agreement. One digitally


formatted, executed copy of the Participating Addendum must be submitted to the


WSCA/NASPO Contract Administrator PRIOR to any orders being processed.


“Participating State” or “Participating Entity” 

means a member of NASPO


(Participating State) or a political subdivision of a NASPO member (Participating


Entity) who has indicated its intent to participate by signing an Intent to Participate,
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where required, or another state or political subdivision of another state authorized by


the WSCA Directors to be a party to the resulting Master Price Agreement.


“PDA” 

means a Personal Digital Assistant and refers to a wide variety of handheld


and palm-size PCs, and electronic organizers. PDA’s usually can store phone


numbers, appointments, and to-do lists. PDA’s can have a small keyboard, and/or


have only a special pen that is used for input and output. The PDA can also have a


wireless fax modem. Files can be created on a PDA which is later entered into a


larger computer. NOTE: For this procurement, all Tablet PC’s are NOT considered


PDA’s. The Contractor(s) shall provide the warranty service and maintenance for


equipment on a Master Price Agreement as well as a Takeback Program.


“Peripherals” 

means any product that can be attached to, added within, or networked


with personal computers or servers, including but not limited to storage, printers


(including multifunction network printers), scanners, monitors, keyboards, projectors,


uninterruptible power supplies and accessories. Software, as defined in the RFP, is


not considered a peripheral. Adaptive/Assistive technology devices are included as


well as configurations for education. Peripherals may be manufactured by a third party,


however, Contractor shall not offer any peripherals manufactured by another


contractor holding a Master Price Agreement without the prior approval of the


WSCA/NASPO Contract Administrator. AUDIO VISUAL PRODUCTS (digital cameras,


televisions, whiteboards, etc.) are NOT included in the contract. The exception to this


definition is whiteboards, which can be sold as part of the Instructional Bundles, but


not as a stand-alone item. The Contractor(s) shall provide the warranty service and


maintenance for equipment on a Master Price Agreement as well as a Takeback


Program.

“Permissive Price Agreement” 

means that placement of orders through the Price


Agreement is discretionary with Purchasing Entities. They may satisfy their


requirements through the Price Agreement without using statutory or regulatory


procedures (e.g., invitations for bids) to solicit competitive bids or proposals.


Purchasing Entities may, however, satisfy requirements without using the Price


Agreement as long as applicable procurement statutes and rules are followed.


“Per Transaction Multiple Unit Discount” 

means a contractual volume discount


based on dollars in a single purchase order or combination of purchase orders


submitted at one time by a Purchasing Entity or multiple entities conducting a


cooperative purchase.


“Political Subdivision” 

means local pubic governmental subdivisions of a state, as


defined by that state’s statutes, including instrumentalities and institutions thereof.


Political subdivisions include cities, counties, courts, public schools and institutions of


higher education.


“Price Agreement/Master Price Agreement” 

means an indefinite quantity contract


that requires the Contractor to furnish products or services to a Purchasing Entity that


issues a valid Purchase Order.
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“Procurement Manager” 

means the person or designee authorized by MMD to


manage the relationships with WSCA, NASPO, and Participating States/Participating


Entities.

“Product(s)” 

means personal computer equipment, peripherals, LAN hardware, pre-

loaded Software, and Network Storage devices, but not unrelated services. The


Contractor(s) shall provide the warranty service and maintenance for equipment on a


Master Price Agreement as well as a Takeback Program.


“Products and Services Schedule Prices” or “PSS” 

refers to a complete list,


grouped by major product and/or service categories, of the Products and services


provided by the contractor that consists of an item number, item description and the


Purchasing Entity's price for each Product or Service. All such Products and services


shall be approved by the WSCA/NASPO Contract Administrator prior to being listed on


a Contractor-supplied web site accessed via a URL. The Contractor(s) shall provide


the warranty service and maintenance for all equipment listed on the PSS on a Master


Price Agreement as well as a Takeback Program.


“Purchase Order” 

means an electronic or paper document issued by the Purchasing


Entity that directs the Contractor to deliver Products or Services pursuant to a Price


Agreement.

“Purchasing Entity” 

means a Participating State or another legal entity, such as a


political subdivision, properly authorized by a Participating State to enter into a


contract for the purchase of goods described in this solicitation. Unless otherwise


limited by statute, in this solicitation or in a Participating Addendum, political


subdivisions of Participating States are Purchasing Entities and authorized to


purchase the goods and/or services described in this solicitation.


“Refurbished Products” 

are products that may have been powered on or used by


another customer that have been fully retested, defective parts replaced, and


repackaged to meet original factory specifications.


“Services” 

are broadly classed as installation/de-installation, maintenance, support,


training, migration, and optimization of products offered or supplied under the Master


Price Agreement. These types of services may include, but are not limited to:


warranty services, maintenance, installation, de-installation, factory integration


(software or equipment components), asset management, recycling/disposal, training


and certification, pre-implementation design, disaster recovery planning and support,


service desk/helpdesk, and any other directly related technical support service


required for the effective operation of a product offered or supplied. 

General consulting


and all forms of application development and programming services are excluded.


“Servicing Subcontractor/Subcontractor/Reseller Agent” 

means a Contractor


authorized and state-approved subcontractor who may provide local marketing support


or other authorized services on behalf of the Contractor in accordance with the terms
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and conditions of the Contractor’s Master Price Agreement. A wholly owned


subsidiary or other company providing warranty or other technical support services


qualifies as a Servicing Subcontractor. Local business partners may qualify as


Servicing Subcontractors. Servicing Subcontractors may not directly accept Purchase


Orders or payments for Products or Services from Purchasing Entities, unless


otherwise provided for in a Participating Addendum. Servicing Subcontractors shall be


named individually or by class in the Participating Addendum. The Contractor(s)


actually holding the Master Price Agreement shall be responsible for Servicing


Subcontractor’s 

p

roviding p

roducts and services, as well as warrant

y

 service


and maintenance for equipment the subcontractor has provided on a Master


Price Agreement as well as the Takeback Program.


“Standard Configurations” or “Premium Savings Configurations” 

means deeply


discounted standard configurations that are available to Purchasing Entities using the


Master Price Agreement only. Any entity, at any time, that commits to purchasing the


standard configuration adopted by other Purchasing Entities shall receive the same


price from the contract awardees. This specification includes a commitment to


maintain and upgrade (keep pace with the advance of technology) the standard


configurations for a stated period of time or intervals.


“State Procurement Official” 

means the director of the central purchasing authority


of a state.


“Storage Solution/Auxiliary Storage” means the technology and equipment used for


storage of large amounts of data or information. This includes technologies such as:


Network Attached Storage (NAS) and Storage Area Networks (SAN). 

The

Contractor(s) shall provide the warranty service and maintenance for equipment


on a Master Price Agreement as well as a Takeback Program.


“Takeback Program” 

means the Contractor’s process for accepting the return of the


equipment or other products at the end of life—as determined by the State utilizing the


Master Price Agreement.


“Trade In” 

refers to the exchange of used Equipment for new Equipment at a price


reduced by the value of the used Equipment.


“Travel” 

means expenses incurred by authorized personnel directly related to the


performance of a Service. All such expenses shall be documented in a firm quotation


for the Purchasing Entity prior to the issuance and acceptance of a Purchase Order.


Travel expenses will be reimbursed in accordance with the purchasing entities


allowances, if any, as outlined in the PA.


"Universal Resource Locator" 

or "URL" 

means a standardized addressing scheme


for accessing hypertext documents and other services using the WWW browser.


“WSCA” 

means the Western States Contracting Alliance, a cooperative group


contracting consortium for state procurement officials, representing departments,


institutions, agencies, and political subdivisions (i.e., colleges, school districts,
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counties, cities, etc.) for the states of Alaska, Arizona, California, Colorado, Hawaii,


Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah,


Washington, and Wyoming.


“WSCA/NASPO Contract Administrator” 

means the person or designee authorized


by MMD to manage all actions related to the Master Price Agreements on behalf of the


State of Minnesota, the participating NASPO and WSCA members, and other


authorized purchasers.


2. Scope of Work


The Contractor, or its approved subcontractor, shall deliver computing system Products and


services to Purchasing Entities in accordance with the terms of this agreement. This


Agreement is a “Master Price Agreement”. Accordingly, the Contractor shall provide


Products or Services only upon the issuance and acceptance by Contractor of valid


“Purchase Orders”. Purchase Orders may be issued to purchase the license for software or


to purchase products listed on the Contractor’s PSS. A Purchasing Entity may purchase any


quantity of Product or Service listed in the Contractor’s PSS at the prices in accordance the


Paragraph 13, Price Guarantees. Subcontractor participation is governed by the individual


Participating State procurement official.


The Contractor is required to provide and/or agree to take legal responsibility for the warranty


and maintenance of all proposed equipment, including peripherals. Taking legal


responsibility means the Contractor must provide warranty and maintenance call numbers,


accept, process and respond to those calls, and be legally liable for and pay for those


warranty and maintenance (under warranty) activities The Contractor shall offer a Takeback


Program for all products covered by this Agreement.


3. Title Passage


The Contractor must pass unencumbered title to any and all products purchased under this


Contract upon receipt of payment by the State. This obligation on the part of the Contractor


to transfer all ownership rights does not apply to proprietary materials owned or licensed by


the Contractor or its subsidiaries, subcontractors or licensor, or to unmodified commercial


software that is available to the State on the open market. Ownership rights to such


materials shall not be affected in any manner by this Agreement


4. 

Permissive Price Agreement and Quantity Guarantee


This Agreement is not an exclusive agreement. Purchasing Entities may obtain computing


system Products and services from other sources during the agreement term. The NMSPA,


NASPO and WSCA make no express or implied warranties whatsoever that any particular


number of Purchase Orders will be issued or that any particular quantity or dollar amount of


Products or Services will be procured.


5. Order of Precedence


Each Purchase Order that is accepted by the Contractor shall become a part of the


Agreement as to the Products and services listed on the Purchase Order only; no additional


terms or conditions will be added to this Agreement as the result of acceptance of a Purchase
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Order. The Contractor agrees to accept all valid Purchase Orders. In the event of any conflict


among these documents, the following order of precedence shall apply:


A. 

Executed Participating Addendum(s);


B. 

Terms and conditions of this Agreement;


C. Exhibits and amendments to this Agreement;


D. 

The list of products and services contained in the purchase order;


E. 

The request for proposals document 40-00064; and


F. Contractor's proposal including best and final offer.


6. Payment Provisions


All payments under this Agreement are subject to the following provisions:


A. 

Acceptance

A Purchasing Entity shall determine whether all Products and services delivered


meet the Contractor’s published specifications. No payment shall be made for


any Products or Services until the Purchasing Entity has accepted the Products


or Services. The Purchasing Entity will make every effort to notify the


Contractor in a timely manner of non-acceptance of a product or service.


B. 

Payment of Invoice


Payments shall be submitted to the Contractor at the address shown on the


invoice, as long as the Contractor has exercised due diligence in notifying the


State of Minnesota and/or the Purchasing Entity of any changes to that


address. Minn. Stat. § 16A.124 requires payment within 30 days following


receipt of an undisputed invoice, merchandise or service, whichever is later.


The ordering entity is not required to pay the Contractor for any goods and/or


services provided without a written purchase order or other approved ordering


document from the appropriate purchasing entity. In addition, all goods and/or


services provided must meet all terms, conditions, and specifications of the


Contract and other ordering document and be accepted as satisfactory by the


ordering entity before payment will be issued. Payments may be made via a


Purchasing Entity’s “Purchasing Card”.


In the event an order is shipped incomplete (partial), the Purchasing Entity shall


pay for each shipment as invoiced by the Contractor unless the Purchasing


Entity has clearly specified “No Partial Shipments” on each Purchase Order.


C. Payment of Taxes


Payment of taxes for any money received under this agreement shall be the


Contractor’s sole responsibility and shall be reported under the Contractor’s


federal and state tax identification numbers. If a Purchasing Entity is not exempt


from sales, gross receipts, or local option taxes for the transaction, the
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Contractor shall be reimbursed by the Purchasing Entity to the extent of any tax


liability assessed.


The State of Minnesota State agencies are subject to paying Minnesota sales


and use taxes. Taxes for State agencies will be paid directly to the Department


of Revenue using Direct Pay Permit #1114.


D. 

Invoices

Invoices shall be submitted to the Purchasing Entity at the address shown on


the Purchase Order. Invoices shall match the line items on the Purchase


Order.

7. Agreement Term


Pursuant to Minnesota law, the term of this Agreement shall be effective upon the date of


final execution by the State of Minnesota, through August 31, 2012. The Agreement may be


mutually renewed for two (2) additional one-year terms unless terminated pursuant to the


terms of this Agreement.


8. 

Termination

The following provisions are applicable in the event that the agreement is terminated.


A. Termination for Convenience


At any time, the State may terminate this agreement, in whole or in part, by


giving the Contractor (30) days written notice; provided, however, neither the


State nor a Purchasing Entity has the right to terminate a specific purchase


order for convenience after it has been issued if the product is ultimately


accepted. At any time, the Contractor may terminate this Agreement, in whole


or in part, by giving the WSCA/NASPO Contract Administrator sixty (60) days


written notice. Such termination shall not relieve the Contractor of warranty or


other Service obligations incurred under the terms of this Agreement. In the


event of a cancellation, the Contractor shall be entitled to payment, determined


on a pro rata basis, for work or services satisfactorily performed and accepted.


B. Termination for Cause


Either party may terminate this Agreement for cause based upon material


breach of this Agreement by the other party, provided that the non-breaching


party shall give the breaching party written notice specifying the breach and


shall afford the breaching party a reasonable opportunity to correct the breach.


If within thirty (30) days after receipt of a written notice the breaching party has


not corrected the breach or, in the case of a breach that cannot be corrected in


thirty (30) days, begun and proceeded in good faith to correct the breach, the


non-breaching party may declare the breaching party in default and terminate


the Agreement effective immediately. The non-breaching party shall retain any


and all other remedies available to it under the law.
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C. A Purchasing Entity’s Rights


In the event this Agreement expires or is terminated for any reason, a


Purchasing Entity shall retain its rights in all Products and services accepted


prior to the effective termination date.


D. 

The Contractor’s Rights


In the event this Agreement expires or is terminated for any reason, a


Purchasing Entity shall pay the Contractor all amounts due for Products and


services ordered and accepted prior to the effective termination date or ordered


before the effective termination date and ultimately accepted.


9. 

Non-Appropriation


The terms of this Agreement and any purchase order issued for multiple years under this


Agreement is contingent upon sufficient appropriations being made by the Legislature or


other appropriate governing entity. Notwithstanding any language to the contrary in this


Agreement or in any purchase order or other document, a Purchasing Entity may terminate


its obligations under this Agreement, if sufficient appropriations are not made by the


governing entity at a level sufficient to allow for payment of the goods or services due for


multiple year agreements, or if operations of the paying entity are being discontinued. The


Purchasing Entity’s decision as to whether sufficient appropriations are available shall be


accepted by the Contractor and shall be final and binding.


A Purchasing Entity shall provide sixty (60) days notice, if possible, of its intent to terminate


for reason cited above. Such termination shall relieve the Purchasing Entity, its officers and


employees from any responsibility or liability for the payment of any further amounts under


the relevant Purchase Order.


10. 

Shipment and Risk of Loss


A. All deliveries shall be F.O.B. destination, prepaid and allowed, with all


transportation and handling charges included in the price of the product and paid by


the Contractor. Responsibility and liability for loss or damage shall remain the


Contractor until final inspection and acceptance when responsibility shall pass to the


Purchasing Entity except as to latent defects, fraud and Contractor’s warranty


obligations.

B. 

Whenever a Purchasing Entity does not accept Products and returns them to


the Contractor, all related documentation furnished by the Contractor shall be returned


also. Unless otherwise agreed upon by the Purchasing Entity, the Contractor is


responsible for the pick-up of returned Products. The Contractor shall bear all risk of


loss or damage with respect to returned Products except for loss or damage directly


attributable to the negligence of the Purchasing Entity.


C. Unless otherwise arranged between the Purchasing Entity and Contractor, all


Products shall be shipped within to days after receipt of a purchase


order, by a reliable and insured shipping company.
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11. Warranties


A. 

The Contractor agrees to warrant and assume responsibility for each Product


that it licenses, or sells, to the Purchasing Entity under this Agreement. The


Contractor agrees to take legal responsibility for the warranty and maintenance of all


products furnished through this Agreement. Taking legal responsibility means the


Contractor must provide warranty and maintenance call numbers, accept, process,


and respond to those calls, and be legally liable for and pay for those warranty and


maintenance (under warranty) activities. The Contractor acknowledges that the


Uniform Commercial Code applies to this Agreement. In general, the Contractor


warrants that:


1. 

The Product conform to the specific technical information about the Contractor’s


products which is published in the Contractor’s product manuals or data sheets.


2. 

The product will meet mandatory specifications provided in writing to the


Contractor prior to reliance by the Participating Entity on the Contractor’s skill or


judgment when it advised the Purchasing Entity about the Product’s ability to


meet those mandatory specifications.


3. The Product will be suitable for the ordinary purposes for which such Product is


used,

4. 

The Product has been properly designed and manufactured for its intended


use, and


6. The Product is free of significant defects in material and workmanship, or


unusual problems about which the Purchasing Entity has not been warned.


7. 

Exhibit A contains additional warranties in effect as of the date of this


Agreement. The warranties will be limited in duration to the time period(s)


provided in Exhibit A. The warranties will not apply to use of a Product other


than as anticipated and intended by the Contractor, to a problem arising after


changes or modifications to the Products or operating system by any party


other than the Contractor (unless expressly authorized in writing by the


Contractor), or the use of a Product in conjunction or combination with other


products or software not authorized by the Contractor. The following is a list of


the warranties attached as 

Exhibit A:


a) 

(

Insert title)


b) 

(

Insert title)


c) (

Insert title)


B. Contractor may modify the warranties described in Exhibit A from time to time


with the prior approval of the WSCA/NASPO Contract 

Ad mi nistrator.


C. Warranty documents for Products manufactured by a third party shall be


delivered to the Purchasing Entity with the Products.
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12. Patent, Copyright, Trademark and Trade Secret Indemnification


A. 

The Contractor shall defend, at its own expense, the State of Minnesota,


Participating and Purchasing Entities and their agencies against any claim that


any Product or Service provided under this Agreement infringes any patent,


copyright or trademark in the United States or Puerto Rico, and shall pay all


costs, damages and attorneys’ fees that a court finally awards as a result of any


such claim. In addition, if any third party obtains a judgment against a


Purchasing Entity based upon the Contractor’s trade secret infringement


relating to any Product or Service provided under this Agreement, the


Contractor agrees to reimburse the Lead State for all costs, attorneys’ fees and


the amount of the judgment. To qualify for such defense and/or payment, the


Lead State or Participating or Purchasing Entity shall:


1. Give the Contractor prompt written notice of any claim;


2. 

Allow the Contractor to control the defense or settlement of the claim;


and

3. Cooperate with the Contractor in a reasonable way to facilitate the


defense or settlement of the claim.


B. If any Products or Service becomes, or in the Contractor’s opinion is likely to


become the subject of a claim of infringement, the Contractor shall at its option


and expense:


1. 

Provide a Purchasing Entity the right to continue using the Products or


Services;

2. 

Replace or modify the Products or Services so that it becomes non-

infringing; or


3. Accept the return of the Products or Service and refund an amount equal


to the depreciated value of the returned Products or Service, less the


unpaid portion of the purchase price and any other amounts, which are


due to the contractor. The Contractor’s obligation will be void as to any


Products or Services modified by the Purchasing Entity to the extent


such modification is the cause of the claim.


C. 

The Contractor has no obligation for any claim of infringement arising from:


1. The Contractor’s compliance with the Purchasing Entity’s or by a third


party on the Purchasing Entity’s behalf designs, specifications, or


instructions;

2. The Contractor’s use of technical information or technology provided by


the Purchasing Entity;


3. Product modifications by the Purchasing Entity or a third party;


4. 

Product use prohibited by Specifications or related application notes; or
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5. Product use with products that are not the Contractor branded.


13. Price Guarantees


The Purchasing Entities shall pay the lower of the prices contained in the PSS or an


Announced Promotion Price, Educational Discount Price, General Price Reduction


price, Trade-In price, Standard Configuration price or Per Transaction Multiple Unit


Discount. Only General Price Reduction price decreases will apply to all subsequent


Purchase Orders accepted by Contractor after the date of the issuance of the General


Price Reduction prices.


The initial base-line, Cumulative, and Per Transaction Multiple Unit Discounts shall be


submitted by the Contractor in a format agreeable to both parties prior to signing the


Agreement. Once a cumulative volume has been reached, the increased price


discount will apply to all future orders, until the next level of cumulative volume is


reached.

14. 

Product and Service Schedule


The Contractor agrees to maintain the PSS in accordance with the following


provisions:


A. 

The PSS prices for Products and services will conform to the guaranteed prices


discount levels on file with WSCA/NASPO Contract Administrator for the


following Products:


Insert appropriate Bands awarded.


B. 

The Contractor may change the price of any Product or Service at any time,


based upon documented baseline price changes, but the guaranteed price


discount levels shall remain unchanged during the agreed period unless or until


prior approval is obtained from the WSCA/NASPO Contract Administrator. The


Contract agrees that the PSS on the State’s administration website shall


contain a single, uniform WSCA price for configurations and items. Failure to


comply with this requirement will be grounds for further action to be taken


against the Contractor.


C. The Contractor may make model changes; add new Products, and Product


upgrades or Services to the PSS in accordance with Item 15. Product


Substitutions, below. The pricing for these changes shall incorporate, to the


extent possible, comparable price discount levels approved by the


WSCA/NASPO Contract Administrator for similar Products or Services.


D. 

The Contractor agrees to delete obsolete and discontinued Products from the


PSS on a timely basis.


E. 

The Contractor shall maintain the PSS on a Contractor supplied Internet web


site.
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15. Product Substitutions


A. Substitution of units/configurations


MMD and the WSCA Directors acknowledge that individual units and


configurations may stop being produced during the life of the resulting


contracts. Substitution of different units and configurations will be permitted


with the prior written approval of the WSCA/NASPO Contract Administrator.


This substitution is at the sole discretion of the WSCA/NASPO Contract


Administrator, subject only to review and approval of the WSCA/NASPO


Contract Administrator.


B. 

Addition of units/configurations


MMD and the WSCA Directors acknowledge that with the evolution of


technology, new, emerging units and configurations will develop. Addition of


these new, emerging units may be permitted, with the prior approval of the


WSCA/NASPO Contract Administrator and the WSCA Directors. The addition


of new, emerging units and configurations is at the sole discretion of the


WSCA/NASPO Contract Administrator, subject only to review and approval of


the WSCA Directors.


16. Technical Support


The Contractor agrees to maintain a toll-free technical support telephone line. The line


shall be accessible to Purchasing Entity personnel who wish to obtain competent


technical assistance regarding the installation or operation of Products supplied by the


Contractor during a product warranty period or during a support agreement.


17. Takeback and Other Environmental Programs


The Contractor agrees to maintain for the term of this Agreement, and all


renewals/extensions thereof, programs as described in the following paragraphs.


A. Take back/Recycl i ng of CPUs, servers, monitors, flat panel displays, notebook


computers, and printers. Costs are list on the web site.


B. Environment: Compliance with the following standards: Blue Angel, EcoLogo,


Energy Star, EPEAT (by level), Green Guard, Nordic Swan, and TCO.


C. Product labeling of compliance with Items B & C above, as well as a


identification of such information on the web site.


18. Product Delivery


Contractor agrees to deliver Products to Purchasing Entities within (insert number of


days) (X) days after receipt of a valid Purchase Order, or in accordance with the


schedule in the Purchasing Entity’s Purchase Order.
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19. Force Majeure


Neither party hereto shall be considered in default in the performance of its obligations


hereunder to the extent that performance of any such obligations is prevented or


delayed by acts of God, war, riot or other catastrophes beyond the reasonable control


of the party unless the act or occurrence could have been reasonably foreseen and


reasonable action could have been taken to prevent the delay or failure to perform. A


party defaulting under this provision must provide the other party prompt written notice


of the default and take all necessary steps to bring about performance as soon as


practicable.


20. Records and Audit


Per Minn. Stat. § 16C.05, Subd. 5, the books, records, documents, and accounting


procedures and practices of the Contractor and its employees, agents, or


subcontractors relevant to the Contract or transaction must be made available and


subject to examination by the contracting agency or its agents, the Legislative Audit


and/or the State Auditor for a minimum of six years after the end of the Contract or


transaction.

Unless otherwise required by other than Minnesota Purchasing Entity governing law,


such records relevant to other Purchasing Entity transactions shall be subject to


examination by appropriate government authorities for a period of three years from the


date of acceptance of the Purchase Order.


21. 

Independent Contractor


The Contractor and its agents and employees are independent contractors and are not


employees of the State of Minnesota or of any participating entity. The Contractor has


no authorization, express or implied to bind the Lead State, NASPO, WSCA or any


participating entity to any agreements, settlements, liability or understanding


whatsoever, and agrees not to perform any acts as agent for the Lead State, NASPO,


WSCA, or participating entity, except as expressly set forth herein. The Contractor


and its agents and employees shall not accrue leave, retirement, insurance, bonding,


use of state vehicles, or any other benefits afforded to employees of the Lead State or


Participating Entity as a result of this Agreement.


22. Use of Servicing Subcontractors


The Contractor may subcontract services and purchase order fulfillment and/or


support in accordance with the following paragraphs. However, the Contractor shall


remain solely responsible for the performance of this Agreement.


A. 

Reseller Agent, Service Provider or Servicing Subcontractors shall be identified


individually or by class in the applicable Participating Addendum, or as noted in


the Participating Addendum on the Purchasing Entities extranet site. The


ordering and payment process for Products or Services shall be defined in the


Participating Addendum.
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23. Payments to Subcontractors


In the event the Contractor hires subcontractors to perform all or some of the duties of


this Contract, the Contractor understands that in accordance with Minn. Stat. §


16A.1245 the Contract shall, within ten (10) days of the Contractor’s receipt of


payment from the State, pay all subcontractors and suppliers having an interest in the


Contract their share of the payment for undisputed services provided by the


subcontractors or suppliers. The Contracts is required to pay interest of 1-1/2 percent


per month or any part of a month to the subcontractor on any undisputed amount not


paid on time to the subcontractor. The minimum monthly interest penalty payment for


an unpaid, undisputed balance of $100 or more will be $10. For an unpaid balance of


less than $100, the amount will be the actual penalty due. A subcontract that takes


civil action against the Contractor to collect interest penalties and prevails will be


entities to its costs and disbursements, including attorney’s fees that were incurred in


bringing the action. The Contractor agrees to take all steps necessary to comply with


said statute. A consultant is a subcontractor under this Contract. In the event the


Contractor fails to make timely payments to a subcontractor, the State may, at its sole


option and discretion, pay a subcontractor or supplier any amounts due from the


Contractor and deduct said payment from any remaining amounts due the Contractor.


Before any such payment is made to a subcontractor or supplier, the State shall


provide the Contractor written notice that payment will be made directly to a


subcontractor or supplier. If there are not remaining outstanding payments to the


Contractor, the State shall have no obligation to pay or to see to the payment of


money to a subcontractor except as may otherwise be required by law.


The Contractor shall ensure that the subcontractor transfers all intellectual or industrial


property rights, including but not limited to any copyright it may have in the work


performed under this Contract, consistent with the intellectual property rights and


ownership sections of this Contract. In the event the Contractor does not obtain the


intellectual property rights of the subcontractor consistent with the transfer of rights


under this Contract, the State may acquire such rights directly from the subcontractor.


Any and all costs associated with such a direct transfer may be deducted from any


amount due the Contractor.


24. Indemnification, Hold Harmless and Limitation of Liability


The Contractor shall indemnify, protect, save and hold harmless the Lead State,


Participating Entities, and its representatives and employees, from any and all claims


or causes of action, including all legal fees incurred by the State arising from the


performance of the Contract by the Contractor or its agents, employees, or


subcontractors. This clause shall not be construed to bar any legal remedies the


Contractor may have with the State’s or Participating Entities’ failure to fulfill its


obligations pursuant to the Contract.


The State agrees that the Contractor, its principals, members and employees shall not


be liable to the State for any actions, damages, claims, liabilities, costs, expenses, or


losses in any way arising out of or relating to the goods provided or services
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performed hereunder for an aggregate amount in excess of $10,000,000 or the


Contract amount, whichever is greater. This limitation of liability does not apply to


damages for personal injury or death, or to Contractor’s obligation to indemnify, defend


and hold the State harmless against intellection property infringement or copyright


claims under paragraph 12 of this Agreement. This indemnification does not include


liabilities cause by the State’s gross negligence, or intentional wrong doing of the


State.

25. Amendments

Contract amendments shall be negotiated by the State with the Contractor whenever


necessary to address changes in the terms and conditions, costs, timetable, or


increased or decreased scope of work. This Agreement shall be amended only by


written instrument executed by the parties. An approved Contract amendment means


one approved by the authorized signatories of the Contractor and the State as


required by law.


26. Scope of Agreement


This Agreement incorporates all of the agreements of the parties concerning the


subject matter of this Agreement. No prior agreements, verbal or otherwise, of the


parties or their agents shall be valid or enforceable unless embodied in this


Agreement.

27. Severability

If any provision of this Contract, including items incorporated by reference, is found to


be illegal, unenforceable, or void, by a court of competent jurisdiction then both the


State and the Contractor shall be relieved of all obligations arising under such


provision. If the remainder of this Contract is capable of performance, it shall not be


affected by such declaration or finding and shall be fully performed.


28. 

Enforcement of Agreement/Waivers


A. 

No covenant, condition, duty, obligation, or undertaking contained in or made a


part of this Contract shall be waived except by the written consent of the


parties. Forbearance or indulgence in any form or manner by either party in


any regard whatsoever shall not constitute a waiver of the covenant, condition,


duty, obligation, or undertaking to be kept, performed, or discharged by the


other party. Until complete performance or satisfaction of all such covenants,


conditions, duties, obligations, and undertakings, the other party shall have the


right to invoke any remedy available under law or equity, notwithstanding any


such forbearance or indulgence.


B. 

Waiver of any breach of any provision of this Contract shall not be deemed a


waiver of any prior or subsequent breach. No term or condition of this Contract


shall be held to be waived, modified, or deleted except by an instrument, in


writing, signed by the parties hereto.


C. Neither party's failure to exercise any of its rights under this Contract will
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constitute or be deemed a waiver or forfeiture of those rights.


29. Web Site Maintenance

A. 

The Contractor agrees to maintain and support an Internet website linked to the


State’s administration website for access to the PSS, service selection


assistance, problem resolution assistance, billing concerns, configuration


assistance, Product descriptions, Product specifications and other aids


described in the RFP, and/or in accordance with instructions provided by the


WSCA/NASPO Contract Administrator. The Contractor agrees that the


approved PSS on the State’s administration website shall contain a single,


uniform WSCA price for configurations and items. Failure to comply with this


requirement will be grounds for further action to be taken against the


Contractor.

B. 

The Contractor agrees to maintain and support Participating State and Entity


Internet websites for access to the specific Participating Entity PSS, as well as


all other items listed in Item 29A. above. The website shall have the ability to


hold quotes for 45 days, as well as the ability to change the quote.


C. The Contractor may provide electronic commerce assistance for the electronic


submission of Purchase Orders, purchase order tracking and reports.


D. Once the website is approved, the Contractor may not make changes to the


website without notifying the WSCA/NASPO Contract Administrator and


receiving written approval of the changes.


30. Equal Opportunity Compliance

The Contractor agrees to abide by all applicable laws, regulations, and executive


orders pertaining to equal employment opportunity, including federal laws and the laws


of the state in which its primary place of business is located. In accordance with such


laws, regulations, and executive orders, the Contractor agrees that no person in the


United States shall, on the grounds of race, color, religion, national origin, sex, age,


veteran status or handicap, be excluded from employment with or participation in, be


denied the benefits of, or be otherwise subjected to discrimination under any program


or activity performed by the contractor under this Agreement. If the Contractor is


found to be not in compliance with these requirements during the life of this


Agreement, the Contractor agrees to take appropriate steps to correct these


deficiencies.

The Contractor certifies that it will remain in compliance with Minn. Stat. § 363.073


during the lift of the Contract.


31. Governing Law


This Agreement shall be governed and construed in accordance with the laws of the


Lead State. The construction and effect of any Participating Addendum or order


against this Agreement shall be governed by and construed in accordance with the


laws of the Purchasing Entity’s state. Venue for any claim, dispute or action
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concerning the construction and effect of the Agreement shall be in the Lead State.


Venue for any claim, dispute or action concerning an order placed against this


Agreement or the effect of a Participating Addendum or shall be in the Purchasing


Entity’s state.


32. Change in Contractor Representatives


Contractor shall appoint a primary representative to work with the WSCA/NASPO


Contract Administrator to maintain, support and market this Agreement. The


Contractor shall notify the WSCA/NASPO Contract Administrator of changes in any


Contractor key personnel, in writing, and in advance if possible. The State reserves


the right to require a change in Contractor’s then-current primary representative if the


assigned representative is not, in the opinion of the State, adequately serving the


needs of the Lead State and the Participating Entities.


33. Release

The Contractor, upon final payment of the amount due under this Agreement, releases


the Lead State and Participating Entities, its officers and employees, from all


contractual liabilities, claims and obligations whatsoever arising from or under this


Agreement. The Contractor agrees not to purport to bind the Lead State or any


Participating Entity to any obligation, unless the Contractor has express written


authority to do so, and then only within the strict limits of the authority.


34. Data Practices


A. 

The Contractor and the State must comply with the Minnesota Government


Data Practices Act, Minn. Stat. Ch. 13 (and where applicable, if the state


contracting party is part of the judicial branch, with the Rules of Public Access


to Records of the Judicial Branch promulgated by the Minnesota Supreme


Court as the same may be amended from time to time) as it applies to all data


provided by the State to the Contractor and all data provided to the State by the


Contractor. In addition, the Minnesota Government Data Practices Act applies


to all data created, collected, received, stored, used, maintained or


disseminated by the Contractor in accordance with this Contract that is private,


nonpublic, protected nonpublic, or confidential as defined by the Minnesota


Government Data Practices Act, Ch. 13 (and where applicable, that is not


accessible to the public under the Rules of Public Access to Records of the


Judicial Branch).


B. 

In the event the Contractor receives a request to release the data referred to in


this article, the Contractor must immediately notify the State. The State will give


the Contractor instructions concerning the release of the data to the requesting


party before the data is released. The civil remedies of Minn. Stat. § 13.08,


apply to the release of the data by either the Contractor or the State.


C. The Contractor agrees to indemnify, save, and hold the State of Minnesota, its


agents and employees, harmless from all claims arising out of, resulting from,
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or in any manner attributable to any violation of any provision of the Minnesota


Government Data Practices Act (and where applicable, the Rules of Public


Access to Records of the Judicial Branch), including legal fees and


disbursements paid or incurred to enforce this provision of the Contract. In the


event that the Contractor subcontracts any or all of the work to be performed


under the Contract, the Contractor shall retain responsibility under the terms of


this paragraph for such work.


35. Organizational Conflicts of Interest


A. 

The Contractor warrants that, to the best of its knowledge and belief, and


except as otherwise disclosed, there are not relevant facts or circumstances


which could give rise to organizational conflicts of interest. An organizational


conflict of interest exists when, because of existing or planned activities or


because of relationships with other persons:


· a Contractor is unable or potentially unable to render impartial assistance


or advice to the State;


· 

the Contractor’s objectivity in performing the work is or might be


otherwise impaired; or


· the Contractor has an unfair competitive advantage.


B. 

The Contractor agrees that if an organizational conflict of interest is discovered


after award, an immediate and full disclosure in writing shall be made to the


Assistant Director of the Department of Administration’s Materials Management


Division that shall include a description of the action the Contractor has taken or


proposes to take to avoid or mitigate such conflicts. If an organizational conflict


of interest is determined to exist, the State may, at its discretion, cancel the


Contract. In the event the Contractor was aware of an organizational conflict of


interest prior to the award of the Contract and did not disclose the conflict to the


WSCA/NASPO Contract Administrator, the State may terminate the Contract for


default. The provisions of this clause shall be included in all subcontracts for


work to be performed, and the terms “Contract,” “Contractor,” and


“WSCA/NASPO Contract Administrator” modified appropriately to preserve the


State’s rights.


36. Replacement Parts


Unless otherwise restricted in a Participating Addendum or maintenance service


agreement, replacement parts may be manufacturer-certified refurbished parts


carrying USA OEM warranties.


37. 

FCC Certification


The Contractor agrees that Equipment supplied by the Contractor meets all applicable


FCC Certifications. Improper, falsely claimed or expired FCC certifications are


grounds for termination of this Agreement for cause.
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38. Site Preparation


A Purchasing Entity shall prepare and maintain its site in accordance with written


instructions furnished by the Contractor prior to the scheduled delivery date of any


Products and shall bear the costs associated with the site preparation.


39. 

Assignment

The Contractor shall not sell, transfer, assign, or otherwise dispose of this Contract or


any portion hereof or of any right, title, or interest herein without the prior written


consent of the State’s authorized agent. Such consent shall not be unreasonably


withheld. The Contractor shall give written notice to the State’s authorized agent of


such a possibility at least 30 days prior to the sale, transfer, assignment, or other


disposition of this Contract. Failure to do so may result in the Contractor being held in


default. This consent requirement includes reassignment of this Contract due to a


change in ownership, merger, or acquisition of the Contractor or its subsidiary or


affiliated corporations. This section shall not be construed as prohibiting the


Contractor’s right to assign this Contract to corporations to provide some of the


services hereunder. Notwithstanding the foregoing acknowledgment, the Contractor


shall remain solely liable for all performance required and provided under the terms


and conditions of this Contract.


40. WSCA/NASPO Contract Administrator


The State shall appoint an WSCA/NASPO Contract Administrator whose duties shall


include but not be limited to the following:


A. 

The WSCA/NASPO Contract Administrator may provide instructions concerning


the contents of the Contractor’s website.


B. 

The WSCA/NASPO Contract Administrator will facilitate dispute resolution


between the Contractor and Purchasing Entities. Unresolved disputes shall be


presented to the State for resolution.


C. The WSCA/NASPO Contract Administrator shall promote and support the use


of this Agreement by NASPO members and other Participating Entities.


D. 

The WSCA/NASPO Contract Administrator shall advise the State regarding the


Contractor’s performance under the terms and conditions of this Agreement.


E. 

The WSCA/NASPO Contract Administrator shall receive and approve quarterly


price agreement utilization reports and the administration fee payments.


F. The WSCA/NASPO Contract Administrator shall periodically verify the Product


and Service prices in the PSS conform to the Contractor’s volume price and


other guarantees. The WSCA/NASPO Contract Administrator may require the


Contractor to perform web site audits to accomplish this task.


G. The WSCA/NASPO Contract Administrator shall conduct annual Contractor


performance reviews.
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H. The WSCA/NASPO Contract Administrator shall maintain an Agreement


administration website containing timely and accurate information.


41. 

Survival

The following rights and duties of the State and Contractor will survive the expiration or


cancellation of the resulting Contract. These rights and duties include, but are not


limited to Paragraph 12. Patent, Copyright, Trademark and Trade Secret


Indemnification; Paragraph 20. Records and Audit; Paragraph 24. Indemnification,


Hold Harmless, and Limitation of Liability; Paragraph 32, Governing Law; Paragraph


35. Data Practices; and Paragraph 52. Right to Publish.


42. Succession

This Agreement shall be entered into and be binding upon the successors and assigns


of the parties.


43. Notification

A. 

If one party is required to give notice to the other under the Contract, such


notice shall be in writing and shall be effective upon receipt. Delivery may be


by certified United States mail or by hand, in which case a signed receipt shall


be obtained. A facsimile transmission shall constitute sufficient notice, provided


the receipt of the transmission is confirmed by the receiving party. Either party


must notify the other of a change in address for notification purposes. All


notices shall be addressed as follows:


To MMD:


Department of Administration


Materials Management Division


Bernadette Kopischke, CPPB


Acquisitions Supervisor


50 Sherburne Avenue


112 State Administration Building


St. Paul, MN 55155


Fax: 651.297.3996


Email: bernie.kopischke@state.mn.us


44. 

Reporting and Fees


A. Administration Reporting and Fees


1. 

The Contractor agrees to provide monthly utilization reports to the


WSCA/NASPO Contract Administrator by the 15th of the month


following the end of the previous month. (Ex. Purchases during January


are reported by the 15th of February; purchases made during February


are reported by the 15th of March; etc.). The report shall be in the


format developed by the Lead State and supplied to the Contractor prior


to or upon execution of the Contract.
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2. 

The Contractor agrees to provide quarterly Administrative Fee check


payable to WSCA/NASPO for an amount equal to one-twentieth of one


percent (0.0005) of the net sales for the period. The form to be


submitted with the check, as well as the mailing address, will be supplied


to the Contractor after the execution of the Contract. Payment shall be


made in accordance with the following schedule:


Period End Report Due


June 30 

July 31


September 30 October 31


December 31 January 31


March 31 April 30


3. The Contractor agrees to include all Reseller Agent sales in the monthly


utilization reports described above. In addition, the Contractor agrees to


provide a supplemental Reseller Agent utilization report of the net sales


for the period subtotaled by Purchasing Entity name, within Purchasing


Entity state name by Reseller Agent Name.


4. 

The Contractor agrees to provide with the utilization report a


supplemental report of the number and type of units taken back in a


format to be mutually agreed to.


5. The utilization reports shall be submitted to the WSCA/NASPO Contract


Administrator via electronic mail in a Microsoft Excel spreadsheet format,


or other methods such as direct access to Internet or other databases.


6. If requested by the WSCA/NASPO Contract Administrator, the


Contractor agrees to provide supporting Purchase Order detail records


on mutually agreed magnetic media in a mutually agreed format. Such


request shall not exceed twelve per year.


7. 

The failure to file the utilization reports and fees on a timely basis shall


constitute grounds for the removal of the Contractor's primary


representative, suspension of this Agreement or termination of this


Agreement for cause.


8. The WSCA/NASPO Contract Administrator shall be allowed access to all


reports from all Purchasing Entities.


B. 

Participating Entity Reports and Fees


1. 

Participating Entities may require an additional fee be paid directly to the


State on purchases made by Purchasing Entities within that State. For


all such requests, the fee level, payment method and schedule for such


reports and payments shall be incorporated in to the Participating


Addendum that is made a part of this Agreement. The Contractor may


adjust PSS pricing accordingly for purchases made by Purchasing
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Entities within the jurisdiction of that State. All such agreements shall


have no affect whatsoever on the WSCA fee or the prices paid by the


Purchasing Entities outside the jurisdiction of the State requesting the


additional fee.


2. 

Purchasing Entities will be encouraged to use the reporting format


developed by the lead State for their reporting needs. However, the


Contractor agrees to provide additional reports to Purchasing Entities


upon agreement by both parties as to the content and delivery methods


of the report. Methods of delivery may include direct access to Internet


or other databases.


3. Each State Purchasing Entity shall be allowed access to reports from all


entities within that State.


45. Defau lt and Remedies


A. 

Any of the following shall constitute cause to declare this Agreement or any


order under this Agreement in default:


1. 

Nonperformance of contractual requirements; or


2. A material breach of any term or condition of this Agreement.


B. 

A written notice of default, and an opportunity to cure, shall be issued by the


party claiming default, whether the Lead State (in the case of breach of the


entire Agreement), a Participating Entity (in the case of a breach of the


participating addendum), the Purchasing Entity (with respect to any order), or


the Contractor. Time allowed for cure shall not diminish or eliminate any liability


for liquidated or other damages.


C. If the default remains after the opportunity for cure, the non-defaulting party


may:

1. 

Exercise any remedy provided by law or equity;


2. Terminate the Agreement, a Participating Addendum, or any portion


thereof, including any Purchase Orders issued against the Agreement;


3. Impose liquidated damages, as specified in a Participating Addendum;


4. 

In the case of default by the Contractor, and to the extent permitted by


the law of the Participating State or Purchasing Entity, suspend


Contractor from receiving future solicitations.


5. Charge the defaulting Contractor the full increase in cost and


administrative handling to purchase the product or service from another


Contractor.

D. The MMD reserves the right, upon approval of the WSCA Directors, to develop


and implement a step-by-step process to deal with Contractor failure to perform


issues.
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46. Aud its 


A. 

The Contractor agrees to assist the WSCA/NASPO Contract Administrator or


designee with web site Product and pricing audits based on mutually


acceptable procedures.


1. 

The product audit will closely monitor the products and services listed on


the website to insure they comply with the approved products and services.


The addition of products or services not approved by the WSCA/NASPO


Contract Administrator will not be tolerated and may be considered a material


breach of this Agreement.


B. Upon request, the Contractor agrees to assist Participating Entities with invoice


audits to ensure that the Contractor is complying with this Agreement in


accordance with mutually agreed procedures set forth in the Participating


Addendum.

47. Extensions


If specifically authorized by provision in a Participating Addendum, Contractor may, at


the sole discretion of Contractor and in compliance with the laws of the Participating


State, offer Products and services to non-profit organizations, private schools, Native


American governmental entities, government employees and students within the


governmental jurisdiction of the entity completing the Participating Addendum with the


understanding that the governmental entity has no liability whatsoever concerning


payment for products or services.


48. Sovereign Immunity


The State does not waive its sovereign immunity by entering into this Contract and


fully retains all immunities and defenses provided by law with regard to any action


based on this Contract.


49. Ownership


A. Ownership of Documents/Copyright. Any reports, studies, photographs,


negatives, databases, computer programs, or other documents, whether in


tangible or electronic forms, prepared by the Contractor in the performance of


its obligations under the Contract and paid for by the State shall be the


exclusive property of the State and all such material shall be remitted to the


State by the Contractor upon completion, termination or cancellation of the


Contract. The Contractor shall not use, willingly allow or cause to allow such


material to be used for any purpose other than performance of the Contract’s


obligations under the Contract without the prior written consent of the State.


B. 

Rights, Title and Interest. All rights, title, and interest in all of the intellectual


property rights, including copyrights, patents, trade secrets, trade marks, and


service marks in the said documents that the Contractor conceives or


originates, either individually or jointly with others, which arise out of the
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performance of the Contract, will be the property of the State and are, by the


Contract, assigned to the State along with ownership of any and all copyrights


in the copyrightable material. The Contractor also agrees, upon the request of


the State, to execute all papers and perform all other acts necessary to assist


the State to obtain and register copyrights on such materials. Where


applicable, works of authorship created by the Contractor for the State in


performance of the Contract shall be considered “works for hire” as defined in


the U.S. Copyright Act.


50. Prohibition Against Gratuities


A. 

The State may, by written notice to the Contractor, terminate the right of the


Contractor to proceed under this Contract if it is found by the State that


gratuities in the form of entertainment, gifts, or otherwise were offered or given


by the Contractor or any employee, agent, or representative of the Contractor to


any officer or employee of the State with a view toward securing this Contract,


or securing favorable treatment with respect to the award or amendment of this


Contract, or the making of any determinations with respect to the performance


of this Contract.


B. 

The Contractor certifies that no elected or appointed official or employee of the


State has benefited or will benefit financially or materially from this Contract.


This Contract may be terminated by the State if it is determined that gratuities of


any kind were either offered to or received by any of the aforementioned


individuals from the Contractor, its agent, or its employees.


51. 

Antitrust

The Contractor hereby assigns to the State any and all claims for overcharges as to


goods and/or services provided in connection with this Contract resulting from antitrust


violations which arise under antitrust laws of the United States and the antitrust laws of


the State.


52. 

Right to Publish


A. 

Any publicity given to the program, publications or services provided resulting


from the Contract, including but not limited to notices, informational pamphlets,


press releases, research, reports, signs, and similar public notices prepared by


or for the Contractor, or its employees individually or jointly with others, or any


subcontractors or resellers shall identify the State as the sponsoring agency


and shall not be released, unless such release is a specific part of an approved


work plan included in the Contract prior to its approval by the WSCA/NASPO


Contract Administrator.


B. 

The Contractor shall not make any representations of the State’s opinion or


position as to the quality or effectiveness of the products and/or services that


are the subject of this Contract without the prior written consent of the


WSCA/NASPO Contract Administrator. Representations include any publicity,
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including but not limited to advertisements, notices, press releases, reports,


signs, and similar public notices.


53. Performance While Dispute is Pending


Notwithstanding the existence of a dispute, the parties shall continue without delay to


carry out all of their responsibilities under this Contract that are not affected by the


dispute. If a party fails to continue without delay to perform its responsibilities under


this Contract, in the accomplishment of all undisputed work, any additional cost


incurred by the other parties as a result of such failure to proceed shall be borne by


the responsible party.


54. Hazardous Substances


To the extent that the goods to be supplied to the Purchasing Entity by the Contractor


contain or may create hazardous substances, harmful physical agents as set forth in


applicable State and federal laws and regulations, the Contractor must provide the


Purchasing Entity, upon request, with Material Safety Data Sheets regarding those


substances (including mercury).


55. Customer Satisfaction/Complaint Resolution

A. The Contractor’s process for resolving complaints concerning products,


support, and billing problems is attached as 

Exhibit B.


B. 

The Contractor will survey its customers in each Participating State


approximately two (2) months prior to the annual meeting with the Contract


Administrator using, at a minimum, the survey questions provided by the State.


56. Value Added Services

The Contractor is expected to provide such services as installation, training, and


software imaging upon request of the Purchasing Entity. Additional Value Added


Services offered by the Contractor are attached as Exhibit C.


57. E-Rate Program


The Contractor’s E-Rate identification number and list of E-Rate qualifying products is


`as follows:


The Contractor shall make every effort to continue its involvement in this program and


to add products as applicable.


IN WITNESS WHEREOF, the parties have executed this agreement as of the date of


execution by the State of Minnesota Commissioner of Administration, below.


Signature Block Purposely NOT Provided. Signature of Contractor, the Materials


Management Division and the Commissioner are required before a contract is valid.
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PARTICIPATING ADDENDUM


for

COMPUTER EQUIPMENT, PERIPHERALS, AND RELATED SERVICES


MASTER PRICE AGREEMENT NUMBER


With

(Contractor’s Name)


and

(Participating Entity Name)


(Contract Number)


1. Scope

(

Briefly describe the jurisdiction of the governmental entity. If the jurisdiction includes


all the governmental entities within an entire state, a statement to that effect will


suffice)

2. Changes:


(Insert specific changes or a statement that no changes are required)


3. Primary Contact:


The primary participating entity contact for this participating addendum is as follows:


Name

Participating Entity Name


Address

Telephone:


Fax:


E-mail:


4. Servicing Subcontractors:


The following servicing contractors are authorized:


(Insert servicing subcontractors’ name or include a statement such as all


contractor authorized business partners in the State of


)

This Addendum and the Price Agreement together with its exhibits, set forth the entire


agreement between the parties with respect to the subject matter of all previous


communications, representations or agreements, whether oral or written, with respect
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to the subject matter hereof. Terms and conditions inconsistent with, contrary or in


addition to the terms and conditions of this Addendum and the Price Agreement,


together with its exhibits, shall not be added to or incorporated into this Addendum or


the Price Agreement and its exhibits, by any subsequent purchase order or otherwise,


and any such attempts to add or incorporate such terms and conditions are hereby


rejected. The terms and conditions of this Addendum and the Price Agreement and its


exhibits shall prevail and govern in the case of any such inconsistent or additional


terms.

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of


execution by Contractor below.


Signatures as required by State Statutes, Rules or Policies
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APPENDIX B


PRICING CONFIGURATION FORMS


BASE LINE – SINGLE UNIT PRICING


SEE ATTACHED EXCEL SPREADSHEETS LABELED


APPENDIX B – PRICING CONFIGURATION FORMS – BASE LINE PRICING
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APPENDIX C


PRICING CONFIGURATION FORMS


PREMIUM SAVINGS CONFIGURATION PRICING


SEE ATTACHED EXCEL SPREADSHEETS LABELED


APPENDIX C, PRICING FORMS, PREMIUM SAVINGS CONFIGURATIONS.
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APPENDIX D


Mandatory Requirements Checklist


Y es / No Responders shall deliver one original and three (3) identical copies of their


proposal to the WSCA/NASPO Contract Administrator to the location specified


Section II, Paragraph B6 on or before the closing date and time for receipt of


proposals. One (1) additional, identical copy shall be delivered to each state


representative as specified in Section II, Paragraph B5. Electronic copies must


be submitted to the WSCA/NASPO Contract Administrator and each state


representative.


Y es / No The proposal must be organized and indexed as specified in Section III,


Paragraph C1.


Y es / No Each proposal must be accompanied by a letter of transmittal. This letter of


transmittal MUST:


a) 

identify the submitting organization;


b) identify the name and title of the person authorized by the organization to


contractually obligate the organization;


c) identify the name and title of the person authorized to negotiate the


contract on behalf of the organization;


d) identify the names, titles, and telephone numbers of persons to be


contacted for clarification;


e) explicitly indicate acceptance of the Conditions Governing the


Procurement stated in Section II;


f) be signed by the person authorized to contractually obligate the


organization; and


g) acknowledge receipt of any and all amendments to this RFP.


Refer to Section IV, Paragraph B2 for additional information to be included in


the Transmittal Letter.


SPECIFICATIONS

(Mandatory)

Section IV, Paragraph B


Yes / No Corporate Overview


Responders provide a brief history and description of their company including


but not limited to Facilities, Personnel, State Contracts, Organization,


Complaint Resolution, Preference Programs, Agent Reseller Usage, and


Financial Strength.
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Y es / No Customer Satisfaction, Value Added Services, E-Rate Program


Responders must submit responses to the information requested in Section IV,


Paragraphs B2c, d, and e.


Y es / No 

Reporting


Responders must agree to provide quarterly utilization reports to the


agreement Administrator based upon the schedule and minimum content as


described in Paragraph 45 of the Price Agreement, Appendix A. Responders


must describe their ability and commitment to meet this requirement


Yes / No 

Yes / No 

Electronic Commerce


Responders must describe their ability to provide and maintain, at a minimum,


an Internet web site that contains the items listed in Section IV, Paragraph B4,


plus a description of electronic processing and auditing.


Primary Account Representative


Responders must identify by name and location both the proposed primary


account representative who will be responsible for the performance of the


Master Price Agreement. A resume must be included for the named individual.


Y es / No 

References


Responders must submit five (5) written letters of reference from current or


previous states or other larger governmental (not federal) entities that have or


are currently receiving similar products and services to those proposed by the


Responder for this solicitation. In addition to the letter of reference, each


reference must include the name of the contact person, street address,


telephone number, e-mail address and description of products and services


provided.

Y es / No 

Rollout and Marketing Plan


Responders must submit a thorough rollout plan as part of the proposal. At a


minimum, the response should include a description of the methodology

(mailings, meetings, seminars, press releases, personal contacts) proposed,


dates and location of activities, and a Gantt chart including tasks to be

performed and the timeframe for the completion of each task.


Responder must identify the contracting personnel who will be assisting states


with the completing and processing of Participating Addenda. A resume must


be included in the Responders proposal for the first five named individuals.
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Yes / No Website Demonstration


If selected as a Qualified Responder, the Responder agree to demonstrate the


proposed website (the one actually proposed to be used for Purchasing


Entities). The proposed primary account manager or representative is expected


to conduct the presentation to demonstrate their Internet web site functions to


the Evaluation Committee. A statement of acknowledgement and concurrence


with this requirement is required.


Y es / No 

Pricing Level and Guarantee


Responders must submit with their proposal a narrative that describes the


baseline (published) pricing and the initial pricing level discount that is


proposed, by type or category of Products and services as reflected in the


PSS. The response to this specification must be in the form of a percentage


discount from a published or base line price listing. Responders must describe


the base line pricing and provide information where the baseline pricing may be


accessed and verified.


Y es / No Products and Services Schedule


Responders must submit with their proposals a complete Product and Services


Schedule including all the Services and Equipment offered for education, state


and local government procuring agencies at the initial pricing level stated in


response to the previous specification. The PSS may be submitted in Microsoft


Word or Excel format on a flash drive or a CD or web page (provide URL).


Yes / No Revised Price Agreement/Proposal


Responders must submit with their proposal a flash drive or CD that contains


the proposed revised Master Price Agreement terms and conditions and the


entire proposal. Both documents shall be in Microsoft Word format. The revised


Master Price Agreement shall have the changes highlighted.


Y es / No 

Takeback and other Environmental Programs


Responders must clearly respond to the information requested in Section IV,


Paragraph B14a, B14b, B14c, B14d, B14e, and B14f; and fill in the chart


shown immediately following B14f.


Y es / No Cost (SEALED)


Responders must complete the Pricing Configuration Form(s) found in


Appendices B and C and submit them with their proposal.
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APPENDIX E


MASTER PRICE AGREEMENT SALES TOTALS BY CALENDAR YEAR


WSCA/NASPO PC Contracts 1999-2009 Detailed Sales Analysis


As reported from 1 July 1999 through 30 June 2008


CY ' 99


CY Total 

$16,856,370.07


Q3 Q4

$

2,749,091.00 $14,107,279.07


CY ' 00


CY Total 

$366,825,446.72


Q1 

Q2 Q3 Q4

$55,320,471.99 

$75,458,808.31 $138,365,351.90 $97,680,814.52


CY ' 01


CY Total 

$884,624,416.00


Q1 

Q2 Q3 Q4

$111,056,222.80 $190,450,949.80 $301,256,649.70 $281,860,593.70


CY '02


CY Total 

$1,672,227,895.20


Q1 

Q2 Q3 Q4

$288,013,081.70 $490,091,470.10 $508,834,923.90 $385,288,419.50


CY '03


CY Total 

$1,651,262,991.70


Q1 

Q2 Q3 Q4

$355,090,205.70 $573,899,306.60 $412,950,567.10 $309,322,912.30
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CY '04


CY Total 

$2,193,057,830.00


Q1 

Q2 Q3 Q4

$401,053,730.00 $693,818,237.00 $613,088,845.00 $485,097,018.00

CY '05


CY Total 

$2,294,910,232.02


Q1 

Q2 Q3 Q4

$677,289,482.00 $650,786,462.30 

$557,447,074.63 

$409,387,213.09


CY '06


CY Total 

$2,006,984,092.39


Q1 

Q2 Q3 Q4

$401,769,535.10 $665,803,488.10 

$556,205,586.29 

$383,205,482.90


CY '07


CY Total 

$2,302,877,952.25


Q1 

Q2 Q3 Q4

$435,230,781.98 $762,766,553.34 $664,437,882.57 $440,442,734.36

CY '08


CY Total 

$1,526,315,108.48

Q1 

Q2 Q3 Q4

$640,759,224.00 $885,555,884.48

Grand Total

= 

$18,682,636,494.99
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APPENDIX F


MINNESOTA, WSCA/NASPO REQUEST FOR PROPOSALS FROM MANUFACTURERS


OF PERSONAL COMPUTER EQUIPMENT AND RELATED DEVICES


RFP QUESTION FORM


Please use this form to ask questions about the RFP. Submit ONE form for each question. Answers


to questions will be posted on the MMD website and will be sent to all Vendors who have downloaded


a copy of the RFP from the MMD website. Questions will NOT BE attributed, if the form and the


instructions are followed. Dates for submission of questions and when answers will be provided are in


Section II, Paragraph A of the RFP.


Firm: 

Representatives Name: Date Submitted:


Question Number 

: (number questions consecutively for your firm)


RFP Section/Paragraph/Appendix Reference :

(provide the exact reference to the RFP section/paragraph/appendix being questioned - DO NOT reference “page number”


since those change with each printer used to print the document)


Question: (be as specific and detailed, but brief, as possible, Minnesota will not provide opinion or interpretation of


contract law or statute or law; Minnesota may choose not to respond to a question at its option and will simply say


(“Minnesota chooses not to respond.”)


Submit questions by the deadline indicated in Section II, Paragraph A. as an email attachment as a


Word document to:


MMDITTeam@state.mn.us , and to Bernie.kopischke@state.mn.us
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APPENDIX G


State Of Minnesota – Affirmative Action Data Page (For responses in excess of $100,000 only)


If your response to this solicitation is or could be in excess of $100,000, complete the information requested


below to determine whether you are subject to the Minnesota Human Rights Act (Minnesota Statutes 363A.36)


certification requirement, and to provide documentation of compliance if necessary. It is your sole


responsibility to provide this information and—if required—to apply for Human Rights certification prior


to the due date and time of the bid or proposal and to obtain Human Rights certification prior to the


execution of the contract. The State of Minnesota is under no obligation to delay proceeding with a


contract until a company receives Human Rights certification.


BOX A - For companies which have employed more than 40 full-time employees within Minnesota on


any single working day during the previous 12 months. All other companies proceed to Box B.


Your response will be rejected unless your business:


1. has a current Certificate of Compliance issued by the Minnesota Department of Human Rights (MDHR)


-or-

has submitted an affirmative action plan to the MDHR, which the department received prior to the date and


time the responses are due.


Check 

any 

q We 

q We 

q We 

Please 

and 

one of the following statements if you have employed more than 40 full-time employees in Minnesota on


single working day during the previous 12 months:


have a current Certificate of

of Compliance issued by the MDHR. Proceed to BOX C. Include a copy


of your certificate with your response.


do not have a current Certificate of Compliance. However, we submitted an Affirmative Action Plan to


the MDHR for approval, which the Department received on 

(date). [If the date is the


same as the response due date, indicate the time your plan was received: (time).

Affirmative 

Proceed to BOX C.


do not have a Certificate of Compliance, nor has the MDHR received an Affirmative Action Plan from


our company. 

We acknowledge that our response will be rejected. Proceed to BOX C. Contact the


Minnesota Department of Human Rights for assistance. (See below for contact information.)


note: Certificates of Compliance must be issued by the Minnesota Department of Human Rights.


Action Plans approved by the Federal government, a county, or a municipality must still be reviewed


approved by the Minnesota Department of Human Rights before a certificate can be issued.
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BOX B - For those companies not described in BOX A


Check below


q We have not employed more than 4 0 full-time employees on any single working day in Minnesota within


the previous 12 months. Proceed to BOX C.


BOX C - For all companies


By signing this statement, you certify that the information provided is accurate and that you are authorized to


sign on behalf of the Responder. You also certify that you are in compliance with federal affirmative action


requirements that may apply to your company. (These requirements are generally triggered only by participating


as a prime or subcontractor on federal projects or contracts. Contractors are alerted to these requirements by


the federal government.)


Name of Company:


Authorized Signature:


Printed Name:


Title:

Date:

Telephone Number:


For assistance with this form, contact:


Minnesota Department of Human Rights, Compliance Services Section


Mail: 190 East


5th


Street, Suite 700 TC Metro: (651) 296-5663 

St. Paul, MN 55101 

Fax: (651) 296-9042 

Website: www.humanrights.state.mn.us


Email: employerinfo@therightsplace.net


Toll Free: 800-657-3704


TTY: (651) 296-1283
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APPENDIX H


Trade Secret Information Form

Under Minnesota’s Data Practices Act, data submitted in bids or proposals becomes public upon completion of


the evaluation process for proposals and negotiations are complete, or upon completion of the selection


process for bids. However, “trade secret information” as defined in Minn. Stat. §13.37, subd. 1(b), cannot be


disclosed to the public. While the majority of data submitted in bids and proposals is not trade secret


information, the following form is needed to assist the state in making appropriate determinations about the


release of data provided in a bid or proposal.


All Responders must select one of the following boxes:


q 

My bid/proposal does not 

contain “trade secret information.” I understand that my


entire bid/proposal will become public record in accordance with Minnesota Stat.


§13.591.

q 

My bid/proposal does contain trade secret information because it contains data


that:

1. 

is a formula, pattern, compilation, program, device, method, technique or


process; 

AND


2. 

is the subject of efforts by myself or my organization that are reasonable under


the circumstances to maintain its secrecy; 

AND

3. derives independent economic value, actual or potential, from not being


generally known to, and not being readily ascertainable by proper means by, other


persons who can obtain economic value from its disclosure or use.


Complete only if trade secret status is asserted:


I am claiming that aspects of my bid/proposal contain trade secret information. I have completed


the following:


q I have clearly marked and placed any data I claim to be “trade secret information” in


a separate envelope 

AND I am attaching an explanation justifying the trade secret


designation.

Please note that failure to attach an explanation may result in a determination that the data


does not meet the statutory trade secret definition. All data for which trade secret status is


not justified will become public in accordance with Minn. Stat. § 13.591.


By submitting this bid/proposal, Responder agrees to indemnify and hold the State, its agents and employees,


harmless from any claims or causes of action relating to the state’s withholding of data based upon reliance on


the above representations, including the payment of all costs and attorney fees incurred by the state in


defending such an action.
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APPENDIX I


STATE OF MINNESOTA


DEPARTMENT OF ADMINISTRATION


MATERIALS MANAGEMENT DIVISION


AFFIDAVIT OF NONCOLLUSION


I hereby swear (or affirm) under the penalty of perjury:


1. That I am the Responder (if the Responder is an individual), a partner in the company (if


the Responder is a partnership), or an officer or employee of the responding corporation


having authority to sign on its behalf (if the Responder is a corporation);


2. 

That the attached response for Personal Computer Equipment and Related Devices has


been developed by the Responder independently and has been submitted without


collusion with and without any agreement, understanding or planned common course of


action with, any other Responder of materials, supplies, equipment or services


described in the RFP, designed to limit fair or open competition;


3. That the contents of the response have not been communicated by the Responder or its


employees or agents to any person not an employee or agent of the Responder and will


not be communicated to any such persons prior to the official opening of the responses;


and

4. 

That I have fully informed myself regarding the accuracy of the statements made in this


affidavit.

Authorized Signature:


Date:

Firm Name:


Subscribed and sworn to me this day of


Notary Public


My commission expires
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%)

EE = Energy Efficient


LT = Less Toxic


PB = Plant-based


RB = Rebu ilt


RC = Recycled Content


(post-consumer: 

RK = Reduced Packaging


EM = Remanufactured


RE = Repa ir


US = U sed


WC = Water Conserving

MU = Multiple Codes Specify:


TO = Other Specify:


NO = None


APPENDIX J


STATE OF MINNESOTA


DEPARTMENT OF ADMINISTRATION


MATERIALS MANAGEMENT DIVISION


ENVIRONMENTAL REPORTS


ENVIRONMENTAL PRODUCTS AND SERVICES


Environmental Characteristics for Reporting Purposes. The State desires to purchase environmentally


responsible goods and services where practicable. To identify these products and report the purchasing


results, the State must know the environmentally responsible characteristics of the goods and services offered.


Using the list of environmental codes below, specify which line items have environmentally responsible


characteristics and enter the appropriate environmental code. The environmental codes * are:


Enter the appropriate environmental code for each item offered, either after the description of the item, or after


the price.


If all goods and services offered are the same environmental code, enter it here:


If none of the items being offered have environmental characteristics, please check and initial here:


.

*See the next page for definitions of the environmental codes to assist in coding products by the line item.


Mercury: As per Minnesota Statutes, the State cannot buy mercury in thermometers and certain other


products. Please certify below if your product does or does not contain mercury. The actual product


specification will stipulate if mercury is prohibited.


Does your product contain mercury? q Y e s  q No

If yes, list the components that contain mercury:
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Environmental Codes Definitions


EE (Energy Efficient) - A product that uses less energy (either electricity or fossil fuel) to accomplish its task


relative to a comparable product or to an earlier version of the same product by the same manufacturer.


LT (Less Toxic) - A product containing a smaller amount of toxic substances relative to a comparable product or


a product reformulated to be less toxic.


PB (Plant-Based) - A product derived from renewable resources, including fiber crops (such as kenaf); chemical


extracts from oilseeds, nuts, fruits and vegetables (such as corn and soybeans); agricultural residues (such as


wheat straw and corn stove); and wood wastes generated from processing and manufacturing operations.


These products stand in contrast to those made from fossil fuels (such as petroleum) and other less renewable


resources (such as virgin timber).


RB (Rebuilt) - A product refurbished to a level less than a total remanufacture. The warranty is by the rebuilder,


and may be different from the same product when new or remanufactured. Also called reconditioned or


refurbished.

RC (Recycled Content) - A product containing materials that have been recovered or diverted from the solid


waste stream after consumer use (post-consumer).


RK (Reduced Packaging) - A product presented for use with less packaging or alternative methods of


packaging or shipping.


EM (Remanufactured) - A product restored to its original condition by extensive rebuilding, usually given an


equal or better warranty than a new product.


RE (Repair) - A product that has had a defect corrected and can again serve its original function. Repairing is a


less comprehensive process than either remanufacturing or rebuilding.


US (Used) - A product used or owned before without further manufacture.


WC (Water Conserving) - A product that requires less water to operate or to manufacture than a comparable


product, or a different version of the same product from the same manufacturer.


MU (Multiple Codes) - A product that has several significant environmentally responsible characteristics, and


could be classified under more than one code, but not one code is predominant.


TO (Other) - A product having environmentally responsible characteristics that does not fit into any of the


categories listed above.
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APPENDIX K


STATE OF MINNESOTA


DEPARTMENT OF ADMINISTRATION


MATERIALS MANAGEMENT DIVISION


TAXPAYER IDENTIFICATION


The Contract Vendor consents to disclosure of its social security number, federal employer tax


identification number, and/or Minnesota tax identification number to federal and State tax agencies


and State personnel involved in the payment of State obligations. These identification numbers may


be used in the enforcement of federal and State tax laws which could result in action requiring the


Contract Vendor to file tax returns and pay delinquent tax liabilities, if any (Minn. Stat. § 270.66).


Firm Name:


Address:

Federal Employer ID Number or Social Security:


Minnesota State Tax ID Number:


Minnesota Vendor Registration Number:


If you are not registered as a vendor to the State, you may


register online at www.mmd.admin.state.mn.us/mn02000.htm

.

(Note: If approved, you will receive your vendor number three


business days after you register.)


Are you a sole proprietorship? Y e s  No

Are you an independent contractor? Y e s  No
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APPENDIX L


STATE OF MINNESOTA


DEPARTMENT OF ADMINISTRATION


MATERIALS MANAGEMENT DIVISION


State of Minnesota — Immigration Status Certification


By order of the Governor’s Executive Order 08-01, vendors and subcontractors MUST certify compliance with the Immigration Reform


and Control Act of 1986 (8 U.S.C. 1101 et seq.) and certify use of the 

E-Verify 

system established by the Department of Homeland


Security.


E-Verify 

program information can be found at 

http://www.dhs.gov/ximgtn/programs.


If any response to a solicitation is or could be in excess of $50,000, vendors and subcontractors must certify compliance with items 1


and 2 below. In addition, prior to the delivery of the product or initiation of services, vendors MUST obtain this certification from all


subcontractors who will participate in the performance of the contract. All subcontractor certifications must be kept on file with the


contract vendor and made available to the state upon request.


1. The company shown below is in compliance with the Immigration Reform and Control Act of 1986 in relation to all employees


performing work in the United States and does not knowingly employ persons in violation of the United States immigration laws.


The company shown below will obtain this certification from all subcontractors who will participate in the performance of this


contract and maintain subcontractor certifications for inspection by the state if such inspection is requested; and


2. 

By the date of the delivery of the product and/or performance of services, the company shown below will have implemented or


will be in the process of implementing the E-Verify program for all newly hired employees in the United States who will perform


work on behalf of the State of Minnesota.


I certify that the company shown below is in compliance with items 1 and 2 above and that I am authorized to sign on its


behalf.

Name of Company: 

Date:


Authorized Signature: Telephone Number:


Printed Name: Title:


If the contract vendor and/or the subcontractors are not in compliance with the Immigration Reform and Control Act, or


knowingly employ persons in violation of the United States immigration laws, or have not begun or implemented the 

E-Verify


program for all newly hired employees in support of the contract, the state reserves the right to determine what action it may


take. This action could include, but would not be limited to cancellation of the contract, and/or suspending or debarring the


contract vendor from state purchasing.


For assistance with the 

E-Verify Program

Contact the National Customer Service Center (NCSC) at 

1-800-375-5283 (TTY 1-800-767-1833).


For assistance with this form, contact:


Mail: 

112 Administration Bldg, 50 Sherburne Ave. St. Paul, MN 55155


E-mail: MMDHelp.Line@state.mn.us


Telephone: 651.296.2600


Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529
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APPENDIX M


Potential Participating State-Specific Terms and Conditions


The following language is being presented for informational purposes only, and will not be


part of the evaluation of the responses to the RFP. Potential Contractors are being made


aware of this language as it will be required in any Participating Addendum negotiated with


these States.


OHIO TERMS AND CONDITIONS TO BE ADDED TO THE WSCA RFP


Use of MBE and EDGE Vendors. The State of Ohio encourages Contractor to provide goods and services


through State of Ohio Minority Business Enterprises (MBE) and Encouraging Diversity, Growth and Equity


(EDGE) vendors.


Contractor’s Revenue Share. 

The Contractor must pay the State a share of the sales transacted under this Contract.


The Contractor must remit the revenue share in US dollars within 30 days after the end of the quarterly reporting period.


The revenue share that the Contractor must pay equals .0075 of the total quarterly sales reported. The revenue share is


included in the prices reflected on Exhibit I and reflected in the total amount charged to ordering activities, and the


Contractor may not add a surcharge to orders under this Contract to cover the cost of the revenue share.


The Contractor must remit any amount due as the result of a quarterly or closeout report at the time the quarterly or


closeout report is submitted to the Office of Information Technology. The Contractor also must pay the revenue share


by check. To ensure the payment is credited properly, the Contractor must identify the check as a “Revenue Share” and


include the applicable State Term Contract Number, total report amount, and reporting period covered.


The Contractor must make each check payable to “Treasurer, State of Ohio”, and forward it to the following address:


Department of Administrative Services


Office of Finance


30 East Broad Street, Suite 4060


Columbus, Ohio 43215 – 3414


If the full amount of the revenue share is not paid within 30 days after the end of the applicable reporting period, the non-

payment will constitute a contract debt to the State. The State may setoff any unpaid revenue share from any amount


owed to the Contractor under this Contract and employ all other remedies available to it under Ohio law for the non-

payment of the revenue share. Additionally, if the Contractor fails to pay the revenue share in a timely manner, the


failure will be a breach of this Contract, and the State may terminate this Contract for cause and seek damages for the


breach.

OBM Certification. 

None of the rights, duties, or obligations in this Contract will be binding on the State, and the


Contractor will not begin its performance, until all of the following conditions have been met:


1. 

All statutory provisions under the Ohio Revised Code, including Section §126.07, have been met.


2. 

All necessary funds are made available by the appropriate state agencies.


3. If required, approval of this Contract is given by the Controlling Board of Ohio; and


4. 

If the State is relying on Federal or third-party funds for this Contract the State gives the Contractor


written notice that such funds have been made available.
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Ethics, Executive Order, Political Contributions. The Independent Contractor certifies that it is currently in


compliance and will continue to adhere to the requirements of the Ohio ethics laws.


In accordance with Executive Order 2007-01 S, Independent Contractor, by signature on this document, certifies:


(1) it has reviewed and understands Executive Order 2007-01S, (2) has reviewed and understands the Ohio


ethics and conflict of interest laws, and (3) will take no action inconsistent with those laws and this order. The


Independent Contractor understands that failure to comply with Executive Order 2007-01S is, in itself, grounds


for termination of this contract or grant and may result in the loss of other contracts or grants with the State of


Ohio.

The Independent Contractor hereby certifies that all applicable parties listed in Division (I)(3) or (J)(3) of Ohio


Revised Code Section 3517.13 are in full compliance with Divisions (I)(1) and (J)(1) of Ohio Revised Code


Section 3517.13.


Equal Employment Opportunity. The Contractor will comply with all state and federal laws regarding equal


employment opportunity, including Ohio Revised Code Section 125.111 and all related Executive Orders.


Before a contract can be awarded or renewed, an Affirmative Action Program Verification Form must be


submitted to the DAS Equal Opportunity Division to comply with the affirmative action requirements. Affirmative


Action Verification Forms and approved Affirmative Action Plans can be found by going to the Equal Opportunity


Departments web site: http://www.das.ohio.gov/Eod/AAEEO.htm


Declaration of Material Assistance/Non-Assistance to a Terrorist Organization. In accordance with R.C.


2909.33(C), Contractor certifies that it meets one of the following conditions:


(a) Contractor has not received, nor will receive as a result of this contract, an aggregate amount


greater than one hundred thousand dollars ($100,000) in business or funding, excluding personal


benefits, from the state, instrumentalities, or political subdivisions during the current fiscal year; or


(b) (1) Contractor has received, or will receive as a result of this contract, an aggregate amount greater


than one hundred thousand dollars ($100,000) in business or funding, excluding personal benefits,


from the state, instrumentalities, or political subdivisions during the current fiscal year; and


(2) Contractor has either precertified with the Office of Budget and Management, or has completed


the attached Declaration of Material Assistance form certifying that Contractor has not provided


material assistance to any organization on the Terrorist Exclusion List, as that term is defined in


R.C. 2909.21.


Contractor’s Warranty Against an Unresolved Finding for Recovery. 

Contractor warrants that it is not


subject to an unresolved finding for recovery under ORC §9.24. If the warranty was false on the date the parties


signed this Contract, the Contract is void ab initio.

Contractor Disclosure; Location of Services, Data. As part of this Agreement, Contractor shall disclose the


following:

1. 

The location (s) where all services will be performed; and


2. 

The location(s) where any state data applicable to the contract will be maintained or made available;


and

3. The principal location of business for the contractor and all subcontractors.


Published: February 9, 2004 

REQUEST FOR PROPOSAL 

Page 103 of 106 Pages


MANUFACTURES OF PERSONAL COMPUTERS AND RELATED DEVICES


for

The State of Minnesota, the Western State’s Contracting Alliance


and the National Association of State Procurement Officials


http://www.das.ohio.gov/Eod/AAEEO.htm


Contractor shall not, during the performance of this Contract, change the location(s) of the country where the


services are performed or change the location(s) of the country where the data is maintained or made available


without prior written approval of the State.


Drug Free Workplace. The Contractor agrees to comply with all applicable state and federal laws regarding


drug-free workplace and shall make a good faith effort to ensure that all its employees, while working on state


property, will not purchase, transfer, use or possess illegal drugs or alcohol or abuse prescription drugs in any


way.

Invoice Requirements. The Contractor must submit an original invoice with three (3) copies to the office


designated in the purchase order as the “bill to” address. To be a proper invoice, the invoice must include the


following information:


1. 

The purchase order number authorizing the delivery of products or services.


2. 

A description of what the Contractor delivered, including, as applicable, the time period, serial number,


unit price, quantity, and total price of the products and services. If the invoice is for a lease, the


Contractor must also include the payment number (e.g., 1 of 36).


If an authorized dealer has fulfilled the purchase order, then the dealer’s information should be supplied in lieu of


the Contractor’s information.


Payment Due Date. Payments under this Contract will be due on the 30th calendar day after the later of:


1. 

The date of actual receipt of a proper invoice in the office designated to receive the invoice, or the date


the service is delivered and accepted in accordance with the terms of this Contract.


2. 

The date of the warrant issued in payment will be considered the date payment is made. Interest on late


payments will be paid in accordance with Ohio Revised Code Section §126.30.
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COLORADO TERMS AND CONDITIONS TO BE ADDED TO THE WSCA RFP


1. 

CONTROLLER'S APPROVAL. CRS §24-30-202 (1). 

This contract shall not be deemed valid until it has been


approved by the Colorado State Controller or designee.


2. VENDOR OFFSET. CRS §§24-30-202 (1) and 24-30-202.4. [Not Applicable to Intergovernmental

Agreements] The State Controller may withhold payment of certain debts owed to State agencies under the


State’s vendor offset intercept system for: (

a) unpaid child support debts or child support arrearages; (b) unpaid

balances of tax, accrued interest, or other charges specified in CRS §39-21-101, et. seq.; ( c) unpaid loans due


to the Student Loan Division of the Department of Higher Education; ( d) amounts required to be paid to the


Unemployment Compensation Fund; and ( e) other unpaid debts certified by the State Controller as owing to the


State as a result of final agency determination or judicial action.


3. 

SOFTWARE PIRACY PROHIBITION. Governor's Executive Order D 002 00. 

No State or other public funds


payable under this contract shall be used for the acquisition, operation, or maintenance of computer software in


violation of federal copyright laws or applicable licensing restrictions. Contractor hereby certifies that, for the


term of this contract and any extensions, Contractor has in place appropriate systems and controls to prevent


such improper use of public funds. If the State determines that Contractor is in violation of this paragraph, the


State may exercise any remedy available at law or equity or under this contract, including, without limitation,


immediate termination of this contract and any remedy consistent with federal copyright laws or applicable


licensing restrictions.


4. INSURANCE.


The Contractor shall obtain, and maintain at all times during the term of this agreement, insurance in the


following kinds and amounts:


a. Worker’s Compensation Insurance as required by state statute, and Employer’s Liability Insurance


covering all of the contractor’s employees acting within the course and scope of their employment.


b. Commercial General Liability Insurance written on ISO occurrence form CG 00 01 10/93 or equivalent,


covering premises operations, fire damage, independent contractors, products and completed


operations, blanket contractual liability, personal injury, and advertising liability with minimum limits as


follows:

i. 

$1,000,000 each occurrence;


ii. 

$1,000,000 general aggregate;


iii. 

$1,000,000 products and completed operations aggregate; and


iv. 

$50,000 any one fire.


If any aggregate limit is reduced below $1,000,000 because of claims made or paid, the contractor shall


immediately obtain additional insurance to restore the full aggregate limit and furnish to the State a


certificate or other document satisfactory to the State showing compliance with this provision.


c. Automobile Liability Insurance covering any auto (including owned, hired and non-owned autos) with a


minimum limit as follows: $1,000,000 each accident combined single limit.


23.2 The State of Colorado shall be named as additional insured on the Commercial General Liability and


Automobile Liability Insurance policies (leases and construction contracts will require the additional


insured coverage for completed operations on endorsements CG 2010 11/85, CG 2037, or equivalent).


Coverage required of the contract will be primary over any insurance or self-insurance program carried by


the State of Colorado.


23.3 The Insurance shall include provisions preventing cancellation or non-renewal without at least 45 days


prior notice to the State by certified mail.
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23.4 The contractor will require all insurance policies in any way related to the contract and secured and


maintained by the contractor to include clauses stating that each carrier will waive all rights of recovery,


under subrogation or otherwise, against the State of Colorado, its agencies, institutions, organizations,


officers, agents, employees and volunteers.


23.5 All policies evidencing the insurance coverages required hereunder shall be issued by insurance


companies satisfactory to the State.


23.6 The contractor shall provide certificates showing insurance coverage required by this contract to the


State within 7 business days of the effective date of the contract, but in no event later than the


commencement of the services or delivery of the goods under the contract. No later than 15 days prior to


the expiration date of any such coverage, the contractor shall deliver the State certificates of insurance


evidencing renewals thereof. At any time during the term of this contract, the State may request in writing,


and the contractor shall thereupon within 10 days supply to the State, evidence satisfactory to the State of


compliance with the provisions of this section.


23.7 Notwithstanding subsection a of this section, if the Contractor is a "public entity" within the meaning of


the Colorado Governmental Immunity Act, CRS 24-10-101, et seq., as amended ("Act"), the contractor


shall at all times during the term of this contract maintain only such liability insurance, by commercial


policy or self-insurance, as is necessary to meet its liabilities under the Act. Upon request by the State,


the contractor shall show proof of such insurance satisfactory to the State.
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APPENDIX B


PRICING CONFIGURATION FORMS


BASE LINE PRICING




BAND 1 - SERVERS


Price Configuration One - Rack Mount Server Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Two Processor Sockets


Processor - Two Intel Xeon 2.5 GHz (E5420) Quad Core


Front Side Bus Speed - 1333 MHz


Chipset - Intel 5000P


RAM -4 GB memory


RAM speed - PC2-5300/667 MHz


RAM - Total capability - 16 GB


RAM - total capacity - 32 GB


RAM - memory slots - 8


Hard Drives installed -2 hard disk 72 GB SAS 10K


Hard dDrives - hot si.vappability


Internal disk capability - 4 internal hard disks (2.5" form factor


Disk controller - Smart Array E200


RAID controller - RAID 0/1/1+0


Optical Drive - DVD-ROM drive


Network - Dual Port,

GB Ethernet network interface


10/100/1000

Slots - 2 PCI-X or PCIe


PCI slot speed - 133 MHz


Video Port - VGA or DVI


Keyboard - PS/2 or USB keyboard port


Mouse - PS/2 or USB mouse port


USB -2 USB 2.0 ports


Form factor - Rack mountable


Device Height - 2U


Rack hardware - rails for rack mounting included


Warranty - Three year next working day on site warranty, St.


Paul, Minnesota


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 1- SERVERS


Price Configuration Two - Tower Server Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Two Processor sockets


Processor - One Intel Xeon 2.5 GHz (E5420) Quad Core


Front Side Bus speed - 1333 Mhz


Chipset - Intel 5000Z 


RAM - 4 GB


RAM speed - PC2-5300/667 MHz


RAM - total capability - 16 GB


RAM - total capacity - 32 GB


RAM memory slots - 8


Hard Drives - 2 hard disk 72 GB SAS 10K (2.5" foul/ factor)


Hard drives - hot swappable


Internal disk capability - house 4 internal hard disks


Disk controller - E200i Smart Array


RAID controller (RAID 0/1/1+0)


Optical Drive - DVD-ROM drive


Network - Dual Port GB Ethernet netwrok interface


10/100/1000

Slots - 2 PCI-X or PCIe


PCI slot speed - 2-100 MHZ 


Video Port - VGA or DVI


Keyboard - PS/2 or USB keyboard port


Mouse - PS/2 or USB keyboard port


USB - 2 USE 2.0 ports


Fmi / factor - Tower, convertible to rack mount


Warranty - Three year next working day on site warranty, St.


Paul, Minnesota


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE 

$



BAND 2 - WORKSTATIONS


Price Configuration Three - Standard Desktop PC Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Operating System - Windows Vista Business


Processor - Intel Core2Duo processor 2.3 GHz (E6550)


Cache -4 MB


Front Side Bus speed - 1333 MHz


Chipse - Intel Q35 Express chipset


RAM - 2 GB memory DDR2 two open slots


RAM speed - 667 MHz


Hard Drive - 80 GB SATA hard drive 7200 rpm


Hard Drive - 3.0-Gb/s 8 MB Cache


Integrated sound


Network - Integrated Ethernet 10/100/1000


Optical Drive - CD-RW/DVD-ROM combo


Case - small form factor


PCI slots - Two open PCI slots


PCI X-1 slots - One open PCI Express X-1 slot


PCI X-16 slots 

One open PCI Express x-16 slot


Diskette drive (3.5 inch), specify if standard


Integrated video


Keyboad - Standard 104-key keyboard


Optical mouse


Input - One parallel and one serial port


P/S 2 keyboard port


P/S 2 mouse port


USB - Six USB 2.0 ports


Three year next working day on site warranty, St. Paul,


Minnesota

Energy Star compliant per v4.0 Tier 1 standard


EPEAT bronze level


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE 

$



BAND 2- WORKSTATIONS


Price Configuration Four - Performance Desktop PC Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Operating System - Windows Vista Business


Intel Core2Duo processor 2.66 GHz (E6750)


Cache - 4 MB L2 cache


Front Side Bus speed - 1333 MHz


Chipset - Intel Q35 Express chipset


RAM- 2 GB memory DDR2 two open slots


RAM speed - 667 MHz


Hard Drive - 160 GB SATA hard drive 7200 rpm


Hard Drive - 3.0-Gb/s 8 MB Cache


Sound - Integrated sound


Network - Integrated Ethernet 10/100/1000


Optical Drive - CD-RW/DVD-ROM combo


Case - Tower


PCI slots - Two open PCI slots


PCI XI slots - One open PCI Express X-1 slot


PCI X-16 slots - One open PCI Express X-16 video slot


Diskette drive (3.5 inch), if standard


Video - PCI Express x-16 256 MB discrete dual video


Standard 104-key keyboard


Optical mouse


Input - One parallel and one serial port


P/S 2 keyboard port


P/S 2 mouse port


USB - Six USB 2.0 ports


Three year next working day on site warranty, St. Paul,


Minnesota

Energy-Star v4.0 Tier 1 standard


EPEAT bronze level


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE 

$



BAND 2- WORKSTATIONS


Pricing Configuration Form Five - Standard Laptop Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Laptop must be dockable


Operating System - Windows Vista Business


Intel Core2Duo processor 22 GHz (T7500)


Cache - 4 MB L2 cache


Front side bus speed - 800 MHz


Chipset - Mobile Intel GM965


RAM - 2 X 1 GB DDR SDRAM


RAM speed -667 MHz


Hard Drive - 80 GB 

SATA hard drive 5400 rpm


Network - Integrated Ethernet 10/100/1000


Wireless - Integrated 802.11a/b/g wireless networking


Optical Drive - CD-RW/DVD-ROM combo


Weight - 6 pounds maximum


Slots - One Type II PC card slot


Video - 128 MB graphics


Video - memory type, shared


Video - 1280 x 800 maximum resolution


Screen Size - 14" WXGA TFT active matrix


Sound - Integrated sound and stereo speakers,


headphone/speaker jack, line-in and microphone jacks


Full size keyboard with pointing device


Integrated V.92 56K modem


USB - Two USB 2.0 ports


Three year next working day warranty


Energy Star compliant per v4.0 Tier 1 standard


EPEAT bronze level


Finger PrintReader


Bluetooth -

Power - 6-cell (55 WHr) Lithium-Ion battery


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 2- WORKSTATIONS


Pricing Configuration Form Six - Desktop Replacement Laptop Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Laptop must be Dockable


Operating System - Windows Vista Business


Processor - Intel Core2Duo processor 2.2 GHz (T7500)


Cache -4 

MB L2 cache


Front Side Bus - 800 MHz


Chipset - Mobile Intel PM965


RAM -2 X 1GB DDR SDRAM


RAM Speed - 667 MHz


Hard Drive - 120 GB SATA hard drive 5400 rpm


Network - Integrated Ethernet 10/100/1000


Wireless - Integrated 802.11 ab/

g wireless networking


Optical Drive - CD-RW/DVD-ROM combo


Weight - 7.5 pounds maximum


Slots - One Type II PC card slot


Video - 128 MB discrete graphics


Video - discrete memory


Video - 1280 x 800 maximum resolution


Video - 15" WXGA TFT active matrix


Sound - Integrated sound and sterea speakers,


headphone/speaker jack, line-in and microphone jacks


Full size keyboard with pointing device


Integrated V.92 56K modem


USB - Two USB 2.0 ports


Three year next working day warranty


Energy-Star compliant per v4.0 Tier 1 standard


EPEAT bronze level


Finger PrintReader


Bluetooth 

.

Power - 8-cell (73 W

-Hr) Lithium-Ion battery


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE 

$



BAND 2- WORKSTATIONS


Pricing Configuration Form Seven - Tablet Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Laptop must be Dockable


Operating System - Windows Vista Business


Processor - Intel Standard Volt: T7500 2.2 GHZ  or Low Volt


L7500 1.60 GHZ  or Low Volt U7600 1.20 GHZ 


Cache - 2 MB L2

Front Side Bus - 533 MHz


Chipse - Mobile Intel GM965


RAM 2 X 1GB DDR2 SDRAM


Hard Drive - 80 GB SATA hard drive 5400 rpm, or 80 GB


PATA hard drive 4200 rpm.


Network - Integrated Ethernet 10/100/1000


Wireless - Integrated 802.11 a/b/g wireless networking


Optical Drive - Modular CD-RW/DVD-ROM combo


Weight - 7 pounds maximum


Slots - One Type II PC card slot


Video - Integrated Intel Graphics Media Accelerator 64 MB


memory

Video - memory type - Shared


Video - 1280 x 800 maximum resolution


Video - XGA or WSGA TFT active matrix with rotating hinge


for tablet functionality


Sound - Integrated sound and stereo speakers, headphones/


speaker jack, and microphone jacks


Keyboard with pointing device


Integrated V.92 56k modem


USB - Two 2.0 USB ports


Data entry digitizer pens (stylus)


Three year next working day warranty


Energy Star compliant per v4.0 Tier 1 standard


EPEAT bronze level


Finger PrintReader


Bluetooth

Power - 6-cell (rr WHr) high capacity Lithium-Ion Batteries


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE 

$



BAND 3- PRINTERS


Price Configuration Eight - High Speed Printer Specifications


Application - 75-150+ Users


Type - Black and White


Specification - Minimum Requirement 

Manufacturer's Proposal


Print Speed - 50 ppm


Print Quality - 1200 x 1200 dpi


Memory - 256 MB


Network Connection Capability


Media Sizes: Letter, Legal, Executive, 410 envelopes


Three year next working day on site warranty, St. Paul,


Minnesota

Energy-Star v4.0 Tier 1 standard


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 3 PRINTERS


Price Configuration Nine - Medium Speed Printer Specifications


Application - 20 - 50+ Users


Type - Black and White


Specification - Minimum Requirement 

Manufacturer's Proposal


Speed - 40 ppm


Print Quality - 1200 x 1200 dpi


Memory - 128 MB


Network Connection Capability


Media Sizes: Letter, Legal, Executive, #10 envelopes


Three year next working day on site warranty, St. Paul,


Minnesota


Energy-Star v4.0 Tier 1 standard


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 3- PRINTERS


Price Configuration Ten - Desktop Printer Specifications


Application - Single User


Type - Black and White


Specification - Minimum Requirement 

Manufacturer's Proposal


Print Speed - 20 ppm


Print Quality - 1200 x 1200 dpi


Membry - 16 MB


Network Connection Capability


Media Sizes: Letter, Legal, Executive, #10 envelopes


Three year next working day on site warranty, St. Paul,


Minnesota


Energy-Star v4.0 Tier 1 standard


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 3- PRINTERS


Price Configuration Eleven - High Speed MFP Specifications


Application - Office Workgroups


Type - Black and white printing, copying, faxing,


black and white and color scanning


Specification - Minimum Requirement 

Manufacturer's Proposal


Print Speed - Up to 25 ppm


Print Quality - 1200 x 1200 dpi


Print Memory - 264 MB


Connectivity - standard 10/100 base T Ethernet port; Hi-speed USB


2.0 compatible port


Media Sizes: Letter, Legal, Executive, #10 envelopes


Copy Speed - up to 24 cpm


Copy Resolution - 600 x 600 dpi


Scan Resolution - 600 x 600 dpi


Three year next working day on site warranty, St. Paul,


Minnesota


Energy-Star v4.0 Tier 1 standard


Manufacturer Model Name & Number


Manufacturer's List Price


,Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 3- PRINTERS


Price Configuration Twelve - Medium Speed MFP Specifications


Application - Small Workgroups


Type - Black and white printing, copying, faxing,


black and white and color scanning


Specification - Minimum Requirement 

Manufacturer's Proposal


Print Speed - Up to 20 ppm


Print Quality - 1200 x 1200 dpi


Print Memory - 32 MB


Connectivity - standard 10/100 base T Ethernet port; Hi-speed USB


2.0 compatible port


Media Sizes: Letter, Legal, Executive, #10 envelopes


Copy Speed, black - up to 20 cpm


Copy Resolution - 300 x 300 dpi


Scan Resolution - 300 x 300 dpi


Three year next working day on site warranty, St. Paul,


Minnesota


Energy-Star v4.0 Tier 1 standard


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 3- PRINTERS


Price Configuration Thirteen - Desktop MFP Specifications


Application - Small Office


Type - Black and white printing, copying, faxing,


black and white and color scanning


Specification - Minimum Requirement 

Manufacturer's Proposal


Print Speed - Up to 15 ppm


Print Quality - 1200 x 1200 dpi


Print Memory - 32 MB


Connectivity - standard 10/100 base T Ethernet port; Hi-speed USB


2.0 compatible port


Media Sizes: Letter, Legal, #10 envelopes


Copy Speed, black - up to 15 cpm


Copy Resolution - 600 x 600 dpi


Scan Resolution - 600 x 600 dpi


Three year next working day on site warranty, St. Paul,


Minnesota


Energy-Star v4.0 Tier 1 standard


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 4- STORAGE SOLUTIONS


Price Configuration Fourteen - Storage Area Networks 

(SAN) Specifications


Specification - Minimum Requirement Manufacturer's Proposal


SAN - Total Drives Supproted - 48


SAN - 4TB installed RAW


Drives - 10


Drive capacity - 500 GB


Drive speed - 7200 rpm


Drive type - SATA, FATA, SAS, or FC


Back-end disk channel interface - 3Gb SAS - Serial attached


SCSI/ 3 GB SATA=II


Drive types supported - SAS or SATA


Drives support -48 maximum


Shelves included - 1


Shelves supported - Controller shelf + 3 additional shelves


Controller - 1 with RAID, 512 MB memory


Controller host interface, 4 GB Fibre channel


Controlles - dual controller support


Raid options - levels 0, 1, 3, 5, 6, 10, 50


Operating System Licensing must include 4 connected hosts &


4 TB


Chassis height - 4U


Chassis rack mount rails included


Warranty - Three year next working day on site warranty, St.


Paul, Minnesota


Manufacturer Model Name & Number


Manufacturer's List Price 

$

Percentage Discount


TOTAL CONFIGURATION PRICE 

$



BAND 4- STORAGE SOLUTIONS


Price Configuration Fifteen - Network Attached Storage (NAS) Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Maximum Drives supports - 12


Installed RAW capacity - 2 TB


Drives - minimum number - 4


Drive capacity - 250 GB minimum


Drive speed - 7200 rpm


Drive type - SATA, FC, or SAS


Drive - native interface - FC-AL


Back-end disk channel interface - SATA, Fibre, or SAS


Drive types supported - SATA, SAS or FC


Drives supported - 68


Controller - RAID 4 or RAID DP (Dual Parity)


Number of NICs - 2 - 1 GB


NICs trunking and fault tolerance 802.1Q

Operating System - CIF'S or NFS protocols supported


Chassis - 2U Controller minimum


Chassis rack mount rails included


Warranty - Three year next working day on site warranty, St.


Paul, Minnesota


Manufacturer Model Name & Number


Manufacturer's List Price 

$

Percentage Discount


TOTAL CONFIGURATION PRICE 

$



BAND 5 - PDA


Price Configuration Sixteen - PDA Specifications


Specification - Minimum Requirement Manufacturer's Proposal


Operating System - Microsoft Windows Mobile 6 Classic


Processor - Marvell  PXA 310, 624 MHz


Memory -64 MB SDRAM


Wireless - 802.11 b/g


Screen - 3.5 inch TFT RGB color 240 x 320 pixel tough screen with


LED backlight


Input Device - touch screen stylus


Batteries - removable/rechargeable 1200 mAh Lithium-ion


Three year next working day warranty


Manufacturer Model Name & Number


$

Band 5-

Percentage Discount


$

TOTAL CONFIGURATION PRICE




BAND 6- INSTRUCTIONAL PACKAGES


Price Configuration Seventeen - 

Workstation & Projector Package


Specification - Minimum Requirement 

Manufacturer's Proposal


Workstation


Processor - Intel Core2Duo processor 2.3 GHz (E6550)


Cache - 4 MB


Memory -2 GB memory DDR2


Hard Drive - 80 GB SATA hard drive 7200 rpm


Optical Drive - CD-RW/DVD-ROM combo


Integrated Video


Monitor - 17"


LCD Projector


Native Resolution - XGA (1024 x 768)


Z oom Lens with 2700 ANSI lumens


Connections to laptop, PDA, DVD, etc


Weight - Approx. 9 lbs..


Powered Tilt Adjuster

USB Compatibility


Three year next working day on site warranty, St. Paul,


Minnesota (both products)


Manufacturer's List Price - Workstation


Percentage Discount - Workstation


Manufacturer's List Price - LCD Projector 

$

Percentage Discount - LCD Projector


TOTAL CONFIGURATION PRICE




BAND 6- INSTRUCTIONAL PACKAGES

Price Configuration Eighteen - Laptop,Projector,Whiteboard Package


Specification - Minimum Requirement 

Manufacturer's Proposal


Laptop


Processor - Intel Core2Duo processor 2.2 GHz (T7500)


Display - 14" WAGA TFT active matrix


Memory -2 GB DDR SDRAM (2x1GB modules)


Hard Drive - 80 GB SATA hard drive 5400 rpm


Optical Drive - CD-RW/DVD-ROM combo


Wireless - Integrated 802. 1 a/b/g/ wireless networking


Video - 128 MB graphics


LCD P ()lector


Native Resolution - XGA (1024 x 768)


Z oom Lens with 2200 ANSI lumens


Connections to laptop, PDA, DVD, etc


Native Aspect Ratio - 4.3 or 16.9


DLP Technology


'Weigh - Approx. 9 lbs..


Infred Remote Control with Laser Pointer


Carrying Case


Interactive Whiteboard Smartboard)


Screen Surface - hard-coated polyester


Optical sensors in pen tray detect when pen or eraser is lifted


Touch resolution, approx. 4000 4000


Three year next working day on site warranty, St. Paul,


Minnesota (all products)


Manufacturer's List Price - Workstation


Percentage Discount - Workstation


Manufacturers List Price - LCD Projector


Percentage Discount - LCD Projector


Manufacturer's List Price - Whiteboard


Percentage Discount - Whiteboard


TOTAL CONFIGURATION PRICE




BAND 

7- MONITORS


Price Configuration Nineteen - 17" Monitor Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Screen size (diagonal measure) - 17 inches


Format - standard


Resolution - 1280 x 1024


Brightness - 250 Nits / cd/m2


Contrast - 500 to 1


Response Time - 8 ms


Pixel Policy - 1SO-13406-2


VGA interface


DVI interface


Cables - DVI included


Mounting Hole Pattern - VESA Compliant


Stand - Height-adjustable stand


Energy Star compliant per v4.1 Tier II standard


Security lock slot


EPEAT bronze level


Warranty - Three year next working day on site warranty, St.


Paul, Minnesota; 3 yr backlight included


Manufacturer Model Name & Number


Manufacturer's List Price $

Percentage Discount


TOTAL CONFIGURATION HUGE $



BAND 7- MONITORS


Price Configuration Twenty - 19" Monitor Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Screen size (diagonal measure) - 19 inches


Format - standard


Resolution - 1280 x 1024


Brightness - 250 Nits / cd/m2


Contrast - 500 to 1


Response Time - 8 ms


Pixel Policy - ISO-13406-2


VGA interface


DVI interface


Cables - DVI cables included


Mounting Hole Pattern - VESA Compliant


Stand - Height-adjustable


Energy Star compliant per v4.1 Tier II standard


Security lock slot


EPEAT bronze level


Warranty - Three year next working day on site warranty, St.


Paul, Minnesota; 3 yr backlight included


Manufacturer Model Name & Number


Manufacturer's List Price 

$

Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 7- MONITORS


Price Configuration Twenty-one - 19 Wide Monitor Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Screen size (diagonal measure) - 19 inches


Fo'mat - Wide-Format, WSXGA compatible


Resolution - 1440 x 900


Brightness - 250 Nits / cd/m2


Contrast - 400 to 1


Response Time - 8 ms


Pixel Policy - ISO-13406-2


VGA interface


DVI interface


Cables - DVI cables included


Mounting Hole Pattern - VESA Compliant


Stand - Height-adjustable


Energy Star compliant per v4.1 Tier II standard


Security lock slot


EPEAT bronze level


Warranty - Three year next working day on site warranty, St.


Paul, Minnesota; 3 yr backlight included


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE 

$



BAND 7- MONITORS


Price Configuration Twenty-two - 

22" 

Wide Monitor Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Screen size (diagonal measure) - 22 inches


Format - Wide-format, WSZ GA compatible


Resolution - 1680 x 1050


Brightness - 250 Nits / cd/m2


Contrast - 400 to 1


Response Time - 8 ms


Pixel Policy - ISO-13406-2


VGA interface


DVI interface


Cables - DVI cables included


Mounting Hole Pattern - VESA Compliant


Stand - Height-adjustable


Energy Star compliant per v4.1 Tier II standard


Security lock slot


EPEAT bronze level


Warranty - Three year next working day on site warranty, St.


Paul, Minnesota: 3 yr backlight included


Manufacturer Model Name & Number


Manufacturer's List Price


Percentage Discount


TOTAL CONFIGURATION PRICE $



APPENDIX C


PRICING FORMS


PREMIUM SAVINGS CONFIGURATIONS




BAND 2- WORKSTATIONS


Price Configuration Three - Standard Desktop PC Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Operating System - Windows Vista Business


Processor - Intel Core2Duo processor 2.3 GHz (E6550)


Cache - 4 MB


Front Side Bus speed - 1333 MHz


Chipset - Intel Q35 Express chipset


RAM -2 GB memory DDR2 two open slots


RAM speed - 667 MHz


Hard Drive - 80 GB SATA hard drive 7200 rpm


Hard Drive - 3.0-Gb/s 8 MB Cache


Integrated sound


Network - Integrated Ethernet 10/100/1000


Optical Drive - CD-RW/DVD-ROM combo


Case - small foul' factor


PCI slots - Two open PCI slots


PCI X-1 slots - One open PCI Express X-1 slot


PCI X-16 slots - One open PCI Express x-16 slot


Diskette drive (3.5 inch), specify if standard


Integrated video


Keyboad - Standard 104-key keyboard


Optical mouse


Input - One parallel and one serial port


P/S 2 keyboard port


P/S 2 mouse port


USB - Six USB 2.0 ports


Three year next working day on site warranty, St. Paul,


Minnesota

Energy Star compliant per v4.0 Tier 1 standard


)


EPEAT bronze level


Manufacturer Model Name & Number


Manufacturer's List Price 

$

Premium Savings Config. - Percentage Discount


TOTAL CONFIGURATION PRICE 

$



BAND 2- WORKSTATIONS


Price Configuration Four - Performance Desktop PC Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Operating System - Windows Vista Business


Intel Core2Duo processor 2.66 GHz (E6750)


Cache -4 MB L2 cache


Front Side Bus speed - 1333 MHz


Chipset - Intel Q35 Express chipset


RAM -2 GB memory DDR2 two open slots 

·


RAM speed - 667 MHz


Hard Drive - 160 GB SATA hard drive 7200 rpm


Hard Drive - 3.0-Gb/s 8 MB Cache


Sound - Integrated sound


Network - Integrated Ethernet 10/100/1000


Optical Drive - CD-RW/DVD-ROM combo


Case - Tower


PCI slots - Two open PCI slots


PCI XI slots - One open PCI Express X-1 slot


PCI X-16 slots - One open PCI Express X-16 video slot


Diskette drive (3.5 inch), if standard


Video - PCI Express x-16 256 MB discrete dual video


Standard 104-key keyboard


Optical mouse


Input - One parallel and one serial port


P/S 2 keyboard port


P/S 2 mouse port


USB - Six USB 2.0 ports


Three year next working day on site warranty, St. Paul,


Minnesota

Energy-Star v4.0 Tier 1 standard


EPEAT bronze level


Manufacturer Model Name & Number


Manufacturer's List Price


Premium Savings Config. - Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 2- WORKSTATIONS


Pricing Configuration Form Five - Standard Laptop Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Laptop must be dockable


Operating System - Windows Vista Business


Intel Core2Duo processor 2.2 GHz (T7500)


Cache - 4 MB L2 cache


Front side bus speed - 800 MHz


Chipset - Mobile Intel GM965


RAM - 2 X 1 

GB DDR SDRAM


RAM speed - 667 MHz


Hard Drive - 80 GB SATA hard drive 5400 rpm


Network - Integrated Ethernet 10/100/1000


Wireless - Integrated 802.11aJb/g wireless networking


Optical Drive - CD-RW/DVD-ROM combo


Weight - 6 pounds maximum


Slots - One Type H PC card slot


Video - 128 MB graphics


Video - memory type, shared


Video - 1280 x 800 maximum resolution


Screen Size - 14" VVXGA TFT active matrix


Sound - Integrated sound and stereo speakers,


headphone/speaker jack, line-in and microphone jacks


Full size keyboard with pointing device


Integrated V.92 56K modem


USB - Two USB 2.0 ports


Three year next working day on site warranty, St. Paul,


Minnesota

Energy Star compliant per v4.0 Tier 1 standard


EPEAT bronze level


Finger PrintReader


Bluetooth -

Power - 6-cell (55 WHr) Lithium-Ion battery


Manufacturer Model Name & Number


Manufacturer's List Price


Premium Savings Config. - Percentage Discount


TOTAL CONFIGURATION PRICE




BAND 2- WORKSTATIONS


Pricing Configuration Form Six- Desktop Replacement Laptop Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Laptop must be Dockable


Operating System - Windows Vista Business


Processor - Intel Core2Duo processor 2.2 GHz (T7500)


Cache - 4 MB L2 cache


Front Side Bus - 800 MHz


Chipset - Mobile Intel PM965


RAM -2 X 1GB DDR SDRAM


RAM Speed - 667 MHz


Hard Drive - 120 GB SATA hard drive 5400 rpm


Network - Integrated Ethernet 10/100/1000


WirelessIntegrated 802.11 a/b/g wireless networking


Optical Drive - CD-RW/DVD-ROM combo


Weight - 7.5 pounds maximum


Slots - One Type II PC card slot


Video - 128 MB discrete graphics


Video - discrete memory


Video - 1280 x 800 maximum resolution


Video - 15" WXGA TFT active matrix


Sound - Integrated sound and sterea speakers,


headphone/speaker jack, line-in and microphone jacks


Full size keyboard with pointing device


Integrated V.92 56K modem


US13 - Two USB 2.0 ports


Three year next working day warranty


Energy-Star compliant per v4.0 Tier 1 standard 

.

EPEAT bronze level


Finger PrintReader


Bluetooth


Power - 8-cell (73 WHr) Lithium-Ion battery


Manufacturer Model Name & Number


Manufacturer's List Price 

$

Percentage Discount


TOTAL CONFIGURATION PRICE 

$



BAND 

2- 

WORKSTATIONS


Pricing Configuration Form Seven - Tablet Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Laptop must be Dockable


Operating System - Windows Vista Business


Processor - Intel Standard Volt: T7500 2.2 GHZ  

or 

Low Volt


L7500 1.60 GHZ  

or 

Low Volt U7600 1.20 GHZ 


Cache -2 

MB L2

Front Side 

Bus - 533 MHz


Chipset - Mobile Intel GM965


RAM -2 X 1 GB DDR2 

SDRAM


Hard Drive - 80 GB SATA hard drive 5400 rpm, or 80 GB


PATA hard drive 4200 rpm.


Network - Integrated Ethernet 10/100/1000


Wireless - Integrated 802.11 a/b/g wireless networking


Optical Drive - Modular CD-RW DVD-ROM combo


Weight - 7 pounds maximum


Slots - One Type II PC card slot


Video - Integrated Intel Graphics Media Accelerator 64 MB


memory

Video - memory type - Shared


Video - 1280 x 800 maximum resolution


Video - XGA or WSGA TFT active matrix with rotating hinge


for tablet functionality


Sound - Integrated sound and stereo speakers, headphones/


speaker jack, and microphone jacks


Keyboard with pointing device


Integrated V.92 56k modem


USB - Two 2.0 USB ports


Data entry digitizer pens (stylus)


Three year next working day warranty


Energy Star compliant per v4.0 Tier 1 standard


EPEAT bronze level


Finger PrintReader


Bluetooth

Power - 6-cell (55 WHr) high capacity Lithium-Ion Batteries


Manufacturer Model Name & Number


Manufacturer's List Price $

Premium Savings Config. - Percentage Discount


TOTAL CONFIGURATION PRICE $



BAND 

7- 

MONITORS


Price Configuration Twenty - 19" Monitor Specifications


Specification - Minimum Requirement Manufacturer's Proposal


Screen size (diagonal measure) - 19 inches


Format - standard


Resolution - 1280 x 1024


Brightness - 250 Nits / cd/m2


Contrast - 500 to 1


Response Time - 8 ms


Pixel Policy - ISO-13406-2


VGA interface


DVI interface


Cables - DVI cables included


Mounting Hole Pattern - VESA Compliant


Stand - Height-adjustable


Energy Star compliant per v4.1 Tier II standard


Security lock slot


EPEAT bronze level


Warranty - Three year next working day on site warranty, St.


Paul, Minnesota; 3 yr backlight included


Manufacturer Model Name & Number


Manufacturer's List Price 

$

Premium Savings Config. - Percentage Discount


TOTAL CONFIGURATION PRICE 

$ 

.



BAND 7- MONITORS


Piice Configuration Twenty-two - 

22" 

Wide Monitor Specifications


Specification - Minimum Requirement 

Manufacturer's Proposal


Screen size (diagonal measure) - 22 inches


Format - Wide-format, WSZ GA compatible


Resolution - 1680 x 1050


Brightness - 250 Nits / cd/m2


Contrast - 400 to 1


Response Time - 8 ms


Pixel Policy - ISO-13406-2


VGA interface


DVI interface


Cables - DVI cables included


Mounting Hole Pattern - VESA Compliant


Stand - Height-adjustable


Energy Star compliant per v4.1 Tier II standard


Security lock slot


EPEAT bronze level


Warranty - Three year next working day on site warranty, St.


Paul, Minnesota; 3 yr backlight included


Manufacturer Model Name & Number


Manufacturer's List Price


Premium Savings Config. - Percentage Discount


TOTAL CONFIGURATION PRICE $



Materials Management Division


112 Administration Building


50 Sherburne Avenue


St. Paul, MN 55155


Voice: 651.201.2450


Fax: 651.297.3996


REQUEST FOR PROPOSAL (RFP) ADDENDUM


Addendum No.: 

2 

Date of Addendum: 

November 4, 2008


Due Date, Time: J a n u a r y  2 3 ,  2 0 0 9  Revised Date, Time: N o  C h a n g e 


All State Agencies, CPV


members, WSCA, and


Acqu is ition M gm t. Spec .:  Bernade tte Kop ischke Agency: NASPO member States


Web Registration No.: 

1 1 7 4 1 


WSCA/NASPO 2009-2014 RFP for Equipment Manufacturers of PCs and Related


Title: 

Devices

SCOPE OF ADDENDUM


1. Correction to Addendum No. 1:


The four paragraphs in Addendum No. 1 that began with a dash (-) are replacing the four (not five) paragraphs in


Section I.A., on page 5 and 6 of the RFP, immediately following the paragraph stating “Potential Responders


should be award of several limitations and boundaries intended by the WSCA Directors in supporting the issuing


of this RFP. The paragraph in Section I.A. titled ‘Substitution of units/configurations’ and ‘Addition of


units/configurations’ remain as stated in the RFP.


2. Section II.B.5. Submission of Proposals, page 22:


a. Delete Mr. Doug Milford (State of Arizona) from the list of individuals the must receive a copy of the


Responder’s proposal.


b. Remove Ms. Jenny Disavow (State of Arkansas) from the list of individuals the must receive a copy of the


Responder’s proposal, and replace it with Ms. Camber Thompson.


3. Attached are the questions that were received by the deadline, and their respective answers to those


questions.

4. RFP Appendix A. Master Price Agreement, Para. 44.A., add #9 as follows:


9. A specific Participating Addendum, for a specific Participating Entity, might allow alternative reporting and


fee payment alternatives, subject to approval by both the Participating State and the Contract Administrator.


However, the Contractor remains directly responsible for the accuracy and validity of all reporting and/or payment


processes.

This addendum shall become part of the RFP and 

MUST 

be returned with the RFP.


COMPANY NAME:


SIGNATURE:

PRINTED NAME:


TITLE:

DATE:

For TTY/TDD communication, contact us through the Minnesota Relay Service at 1.800.627.3529.
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QUESTIONS RELATIVE TO RFP SECTION I. INTRODUCTION


Question No. 1


RFP Section I. D. Scope of Procurement:


Responder sells a purpose built server with software pre loaded to filter internet traffic at the gateway. Does our


product qualify under the scope of this RFP?


Answer No. 1


Products are not pre-qualified during the RFP process. The intent of contracts is for generally available


commercial computer products and peripherals related to the overall support of a typical office or school


environment. Vendors are asked to read the intent statements, terms, conditions, specification, and other


requirements and submit a response if they so desire. The Evaluation Team will review and score each response


based on the criteria previously listed.


Question No. 2


RFP Section I. B. General Guidance, Para. 1:


Will WSCA accept proposals from OEM manufacturers of computer equipment that do not hold Microsoft direct


licensing agreements?


Answer No. 2


The Contractor will be required to include a Microsoft Operating System in the equipment they provide. Other


types of Microsoft license agreements are not required.


Question No. 3


RFP Section I. A. Intent and Purpose:


Currently, Samsung does not have a direct selling model in place. Will WSCA accept resellers named by


Samsung to administer/distribute goods and services?


Answer No. 3


Yes. However, it will be up to each Participating Entity to decide if they can also agree to this, or not sign a


Participating Addendum with Samsung.


Question No. 4


RFP Section I. A. Intent and Purpose:


Please define the type of equipment that “mobile” represents as listed in personal computer, i.e., mobile digital


computers for public safety.


Answer No. 4


The intent is for responders to propose any type of mobile computer product they manufacturer. This does not


include cell phones. The Evaluation Team will determine if the product fits within the scope of the RFP. Products


offered are not pre-qualified during the RFP process.


Question No. 5


RFP Section I. F. Definition of Terminology:


In the definition of equipment, MOBILE computing is not identified. Does Laptop (including Tablet PC) include


Mobile Digital Computers?


Answer No. 5


That depends on what the definition is of Mobile Digital Computers. The intent is for responders to propose any


type of mobile computer product they manufacturer. This does not include cell phones. The Evaluation Team will


determine if the product fits within the scope of the RFP. Products offered are not pre-qualified during the RFP


process.

For TTY/TDD communication, contact us through the Minnesota Relay Service at 1.800.627.3529.
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Question No. 6


RFP Section I. B. General Guidance...


Does the binding agreement between a responder and a manufacturer need to be specifically for this bid or will


an existing agreement between the responder and manufacturer, which states and defines the relationship as


stated in Section 1.B. of the RFP, fulfill the expectation?


Answer No. 6


We would prefer that the agreement be specific to the contracts that will result from this RFP. However, an


existing agreement is sufficient if it complies with all of the requirements listed in the referenced section and any


other section that deals with warranty and maintenance issues.


Question No. 7


RFP Section I. B. General Guidance... :


Can a responder bid more than one Manufacturer, either different Manufacturers in different Bands or Multiple


Manufacturers within one Band? If so, will a separate RFP submission be required for each manufacturer or can it


be combined in one response?


Answer No. 7


The purpose, as stated in Section I. B., is for responses to be submitted by the equipment manufacturers of the


Bands of equipment listed in the RFP. These are not reseller contracts. Equipment manufacturers are allowed to


propose third-party products as long as they follow the requirements for warranty and maintenance. A responder


can propose more than one brand of products for each Band as long as they manufacturer a product that falls


within the Band. For instance, for the Band for Printers, the Responder must manufacturer some type of printer


that falls within that Band. The Responder may then also propose other brands of printers. Separate responses


by brand are not required. The Evaluation Team will make the final determination of what will be included in the


contract.

Question No. 8


RFP Section I. F. Definition of Terminology:


PERPHERALS: If a Responder bids only one Band can they offer peripherals that are not necessarily associated


with that Band? I.e. Responder bids on only Monitors, can they still offer keyboards, mice, scanners, etc as well


as Operating Systems, Local Area Networks, and Digital Projectors as defined in this section and in Section IV B.


Answer No. 8


No, Responders can not offer peripherals or supplies that are not directly associated with the Band they are


proposing.

Question No. 9


RFP Section I. F. Definition of Terminology:


Do the assembler/ manufacturer have to rightfully own trademarks for the products they make, or can the


manufacture have written approval for use of branded logos and patents?


Or can we partner with a subcontractor/ sub-manufacturer that own these branded logos and patents?


Answer No. 9


The purpose, as stated in Section I. B., is for responses to be submitted by the equipment manufacturers of the


Bands of equipment listed in the RFP. These are not reseller contracts. Equipment manufacturers are allowed to


propose third-party products as long as they follow the requirements for warranty and maintenance. A responder


can propose more than one brand of products for each Band as long as they manufacturer a product that falls


within the Band. For instance, for the Band for Printers, the Responder must manufacturer some type of printer


that falls within that Band. The Responder may then also propose other brands of printers. Separate responses


by brand are not required. The Evaluation Team will make the final determination of what will be included in the


contract.

For TTY/TDD communication, contact us through the Minnesota Relay Service at 1.800.627.3529.
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Question No. 10


RFP Section I. F. Definition of Terminology, “Local-Area-Network”:


From the referenced paragraph -

"Local -Area-Network" (LAN)"


...Cable and components required for the installation and operation of a LAN are included if installation


services are purchased.


Can a manufacturer respond to this RFP if the manufacturer is providing product only?


I'm sure you're aware, a great deal of State Departments, local governments, and education facilities that have


their own IT Department and that they employ technicians to install their own material... thus eliminating the need


to hire a private installer. If these products do fall under this RFP, I am sure this will satisfy a much needed


requirement for many State, Local & Education buyers and IT Managers. These products are the connectivity part


of all of the items listed in the RFP and many IT Managers and Purchasing Directors are looking to procure these


products when the need of computer and IT products are required. There are very many Local and State term


contracts across the country in providing Data Cabling and LAN related products. But in the States where a


contract is not available, we are asked by many customers if we are on WSCA, as this is a highly utilized


cooperative contract program. Unfortunately we have to answer "NO" as I don't see any contract on WSCA for the


products that this may fall under.


Answer No. 10


The purpose, as stated in Section I. B. is for responses to be submitted by the equipment manufacturers of the


Bands of equipment listed in the RFP. The primary focus is not LAN devices. There are separate WSCA


contracts for those types of products that State Departments, etc. can avail themselves of.


Question No. 11


RFP Section I. A. Intent and Purpose, Para. 6:


Regarding sale of software only. There are circumstances whereby the customer purchases s/w through the


OEM (primarily server related w/ Microsoft, VMWare and Red Hat). Because maintenance is provided by the


OEM for the support of these products, it is in the customer's best interest to purchase additional licenses through


the OEM, where additional hardware is not necessarily required. Can this be added as an acceptable software


purchase?

Answer No. 11


Yes, this may be added as an acceptable software purchase, with the approval of the WSCA/NASPO Contract


Administrator at the time the purchase is required.


Question No. 12


RFP Section I. A. Intent and Purpose, Para. 10:


"Any entity, at any time, that commits to purchasing the standard or Premiun Savings configuration...". What is


the definition of commit and how will the entity implement?


Answer No. 12


The definition of commit and how the program will be implemented will be left up to the Participating Entity. Also,


see Addendum No. 1 for the current language.


Question No. 13


RFP Section I. D. Scope of Procurement, Para. 4:


Would NASPO/WSCA consider incorporating Lease terms & conditions into the overall Master Price Agreement?


If No, will NASPO/WSCA specifically state that Leasing is allowed in the Master Price Agreement?


If No, will there be a statement regarding Leasing noted in the Participating Addendum for all entities interested in


Leasing such as the one that appears on page 8? "Individual Participating States and Participating Entities may


enter in to lease agreements for the products covered in the contracts resulting from the RFP, if they have the


legal authority to enter into these types of agreements without going through a competitive process. Responders


who wish to participate in lease agreements with these individual states/entities must submit copies of all of their


lease agreements with their response to this RFP. The lease agreements will not be reviewed or evaluated as
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part of the RFP evaluation process defined later in this RFP. The agreements will simply be made available to any


state or entity who wishes to negotiate a lease agreement with a Contractor."


Answer No. 13


There will not be any lease terms and conditions incorporated in to the WSCA/NASPO Master Price Agreement.


The paragraph referenced defines how leasing may be allowed in a Participating Addendum negotiated between


the Contractor and the Participating Entity.


Question No. 14


RFP Section I. D. Scope of Procurement, Para. 4:


On the official NASPO/WSCA website, will the Lease Agreements & Lease Schedules be available for entities to


review & print? If No, how will the Lease Agreements & Lease Schedules be made available for entities


interested?

Answer No. 14


The process for making the lease agreements and schedules available has not been determined, since it is an


option left up to an individual participant to put in place.


Question No. 15


RFP Section I. F. Definition of Terminology, Premium Savings Configurations:


How and when are the Premium Savings Configurations evaluated given that there are no Band 4 configurations


in Appendix C?


Is this after the contract is awarded? Does it indicate the intent to create templated storage configurations


regarding “optimum performance” transactional vs. “larger capacity economy” slower


archive/backup/nontransactional? Please further define Premium Savings Configurations.


Answer No. 15


The process for developing the WSCA NASPO Premium Savings Packages is the responsibility of a sub-Team


from the WSCA IT Group. It is not the responsibility of the PC Evaluation Team. The process will be explained to


the awarded Contractors.


Question No. 16


RFP Section I. A. Intent and Purpose:


If a manufacturer/responder does not produce all the products in a particular Band, does that disqualify the


manufacturer/responder from submitting a response? For example Band 2, a responder only manufacturers


laptops and tablets but does not manufacturer Desktops, would their bid be accepted for providing a proposal


response for only laptops and tablets and not any desktop solutions?


Answer No. 16


Responses can be submitted for individual product categories within a Band.


Question No. 17


RFP Section I. D. Scope of Procurement, Para. 3; and I. F. Software:


Proposal to include “General Purpose Software” as being available in the base WSCA contract, with the


allowance for Purchasing Entities to prohibit or restrict this product offering under its respective Participation


Addendum. Historically, the General Purpose Software has afforded purchasing entities and contractors the


ability to assure new and/or updated releases of commercial-off-the-shelf software are available for purchase at


the time the purchasing entity’s has the funding capacity. Often, the entity may not have the funding for adding


commercial-off-the-shelf Software at the same time the entity procures the equipment, or obtains the equipment


on the free-market. Budget restraints may restrict a Purchasing Entity from being able to procure the desired and


available General Purpose Software for operation on the Equipment offered under WSCA at the time


of Equipment purchase.


For TTY/TDD communication, contact us through the Minnesota Relay Service at 1.800.627.3529.


Rfpaddmu (10/06) Page 5



A contractor may offer options to obtain new or updated Software releases available for operation of products


offered under WSCA. The limitation that Software must be pre-loaded on Equipment at its time of purchase, may


prohibit contractor from making future new or updated Software releases available for purchase by purchasing


entities. It is understood that some State’s may have alternate or preferred contract vehicles for procuring


Software to run on the equipment offered under WSCA. However, WSCA and some State’s (including their


Purchasing Entities) have historically benefited from the reduced procurement staffing and cycle time to procure


such Software under WSCA, rather than solicit and purchase under a separate contract vehicle.


We propose that the State allow for purchases of General Purpose Software for Equipment offered or procured


under WSCA, to accommodate Purchasing Entity’s budget restraints, as well as allow for the installation of new or


updated releases of Software on their existing Equipment. Please re-consider and allow the inclusion of “General


Purpose Software” in the base WSCA contract, with the allowance for Purchasing Entities to prohibit or create


restrictions under its respective Participation Addendum.


Answer No. 17


As stated several places in the RFP, the purpose of these contracts is the purchase of hardware from equipment


manufacturers. These are not one-stop-shopping contracts. The only allowance for software that could be


allowed would be for updated releases of licenses that were originally purchased through the WSCA/NASPO


Contracts. The agreement to allow upgrades to licenses, however, is still negotiable in the Participating


Addendum.

Question No. 18


RFP Section I. D. Scope of Procurement, Para. 3; and I. F. Software:


Please clarify that the prohibition on offering Software that requires signing of a separate license agreement does


not prohibit contractor from offering Software with usage customarily restricted by the “shrink wrap” terms made


available with the Software.


Answer No. 18


As ‘shrink-wrap’ terms are not signed by the user, they would not be prohibited in an offering, as long as the


purchase of the ‘shrink wrap’ software is tied to the purchase of the hardware.


Question No. 19


RFP Section I. D. Scope of Procurement, Para. 3; and I. F. Software:


Please confirm that commercial-off-the-shelf Software, licensed under terms no more restrictive than the license


terms included in the WSCA contract, is considered allowable offered Software available for procurement by


purchasing entities (unless prohibited by its respective Participation Addendum) under the WSCA contract.


Answer No. 19


The purchase of any type of software, including commercial-off-shelf software, must be tied to the purchase of the


hardware.

Question No. 20


RFP Section I. A. Intent and Purpose, Para. 2:


This section notes, “Subcontractor participation will be governed by individual Participating State procurement


officials, who have the sole discretion to determine if they will accept services from a sub-contractor.”


And further in the RFP it states, “The Contractor(s) actually holding the Master Price Agreement shall be


responsible for Servicing Subcontractor’s providing products and services, as well as warranty service and


maintenance for equipment the subcontractor has provided on a Master Price Agreement as well as the Takeback


Program.”

Again in Section I, D, it notes, Responders may propose the use of Servicing Subcontractors. However the


Contractor shall remain solely responsible for the performance under the terms and conditions of the Master Price


Agreement if Servicing Subcontractors are utilized.”


For TTY/TDD communication, contact us through the Minnesota Relay Service at 1.800.627.3529.


Rfpaddmu (10/06) Page 6



Based on the sections above, the Master Price Agreement requires the respondent to assume sole responsibility


for the performance of the subcontractors. In addition the subcontractors can only be used with the participating


state's approval. Since the respondent must assume sole responsibility for all subcontractors, the respondent


would like to take exception to requiring participating state's approval for the use of subcontractors. Respondent


feels it is best to have a consistent implementation of the contract. Adhering to the Master Price Agreement as


stated could inhibit our ability to bring the best value to the participating states. If the respondent took exception


to this requirement would the respondent be non compliant?


Answer No. 20


Yes. The Participating Entity needs to be assured that the Contractor’s subcontractors perform based on the


terms and conditions of the MPA, and have recourse with the Contractor if that is not the case. The mechanism


for approval of the subcontractors is negotiable.


Question No. 21


RFP Section I. B. General Guidance ..., 2nd paragraph:


If a Respondent is providing a Take Back program only available directly from the Respondent and not the


subcontractors is this acceptable?


Answer No. 21


Minnesota will not evaluate responses during the RFP process. Vendors are to submit responses that best meet


the minimum requirements listed in the specifications.


Question No. 22


RFP Section I. A. Intent and Purpose, Para. 2 (referencing Section IV. Para. B.2.d.):


State wishes to renew expiring maintenance for products not purchased under WSCA/NASPO but which would fit


the WSCA/NASPO PSS. May they under the WSCA/NASPO contract?


Answer No. 22


Yes, if allowed for in the Participating Addendum.


Question No. 23


RFP Section I. A. Intent and Purpose, Para. 2 (referencing Section IV. Para. B.2.d.):


State wishes to renew expiring maintenance for products not fitting the WSCA/NASPO PSS. May they under the


WSCA/NASPO contract?


Answer No. 23


There is a difference between “not fitting” and “not being currently listed on” the WSCA/NASPO PSS. For


situations where products are not within the parameters of the definitions included for the bands, the answer is


No. If the products would fit within the parameters of the bands, but for whatever reason is not currently listed,


the answer is Yes, once the product is approved by the WSCA/NASPO Contract Administrator and added to the


PSS.

Question No. 24


RFP Section I. A. Intent and Purpose, Para. 5:


State has added staff and wishes to purchase additional seats of existing software included in PSS without


ordering hardware in order to accommodate additional headcount. May they under the WSCA/NASPO contract?


Answer No. 24


Yes, if allowed for in the Participating Addendum.
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Question No. 25


RFP Section I. A. Intent and Purpose, Para. 5:


State is consolidating servers and storage and as part of the cost savings plan has selected an existing software


platform to standardize on. This will require additional software purchases without requiring additional hardware.


May they under the WSCA/NASPO contract?


Answer No. 25


Yes, if allowed for in the Participating Addendum.


Question No. 26


RFP Section I. A. Intent and Purpose, Para. 6:


Does this mean that a State may increase the configuration cap or to identify that software may be purchased


stand alone providing they a) get the approval of WSCA/NASPO and b) include such statements as changes in


their Participating Addendum?


Answer No. 26


Paragraph 6 only applies to the unit/configuration cap and the ability of a Participating State or Entity being


granted approval by the WSCA Directors to exceed that limit. The language has nothing to do with the software


requirements and seeking approval to change those requirements.


Question No. 27


RFP Section I. B. General Guidance ... :


To qualify for this solicitation, Responders must, at a minimum manufacture the products in any one or more of


the 

BAND(S) 

as specified in Section IV, Paragraph B2b; and agree to take legal responsibility for the warranty


and maintenance of all proposed equipment, including peripherals.


"Contractor" means the successful Responder.... The Contractor must manufacture or take direct, non-

assignable, legal responsibility for the manufacture of the equipment and warranty thereof...."


Please confirm that a Contractor who is not necessarily a manufacturer, but takes all the legal responsibilities


named above, and elsewhere in the bid can respond to this RFP. There are products available in the US that are


not marketed by the manufacturer.


Answer No. 27


The Contractors, as stated in the RFP, must be the manufacturer of any one or more of the products included in


the Bands shown in the RFP. Those Contractors are then allowed to offer third party products that meet the


scope and other requirements in the RFP.


Question No. 28


RFP Section I. B. General Guideance ..., Para. 2:


“In Addition, each responder must propose a Take-back/Recycling Program as specified in Section IV,


Paragraph B14d.”


There’s no such section. Do you mean Section IV, #13, item C?


Answer No. 28


Yes. The reference should be to Section IV. #13c.


Question No. 29


RFP Section I. F. Definition of Terminology, Para. 30 “Participating Addendum” or “Participating


Addenda”:

“...Terms and conditions contained in a Participating Addendum shall take precedence over the corresponding


terms in the Master Price Agreement. Additional terms and conditions may be added via the Participating


Addendum.”

Does a vendor have the right to not accept (decline) a Participating Addendum if we cannot agree to its proposed


terms and conditions?
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Answer No. 29


Yes.

Question No. 30


RFP Section I. G. Background Information, Para. 5:


Must a vendor have statewide coverage in all areas?


Answer No. 30


This paragraph lists possible Participating Entities. The Contractor needs to comply with the requirements of the


Participating Entity, as negotiated in to the Participating Addendum.


Question No. 31


RFP Section I. B. General Guidance...:


If responding to a specific BAND, must the respondent reply to all portions of the band?


Example: if responding to “Band 2 – Workstations” can we only respond with desktops,


or must we also manufacture laptops and tablet pcs?


Answer No. 31


Responders can propose any or all categories within a Band.


Question No. 32


RFP Section I. A. Intent and Purpose, Para. 3:


May Responders bid on parts of 1 band, for instance, may we bid only on 2 models in “Band 2 – Workstations?”


Answer No. 32


Responders can propose any or all categories within a Band, and can propose as many models within that


category.

Question No. 33


RFP Section I. B General Guidance ...:


WSCA requests proof of a relationship (e.g., with our ASPs or other subcontractor) and states proof could be a


binding agreement. Such agreements are contractually confidential. What other type of proof is acceptable?


Answer No. 33


The proof must be a signed document from the ASP/subcontractor/etc. that will be performing the


warranty/maintenance work that clearly outlines the relationship between the Responder and the company and


clear identifies the responsibilities of each party.


Question No. 34


RFP Section I. A. Intent and Purpose, Para. 5:


Please provide clarification on “license agreement.”


Is WSCA looking for a custom image?


Answer No. 34


“License Agreement” refers to a Software License Agreement that the software publisher would require an entity


to sign. If the second question refers to imaging of software on new equipment that is purchased, that service can


be proposed in Section IV.B.2.d. Value Added Services.
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Question No. 35


RFP Section I. A. Intent and Purpose, Para. 5, reference last sentence:


May Contractors sign Participating Addendums with multiple states, in which some of the states will purchase


directly from the Contractor and other states will purchase from an approved Contractor Reseller for that state?


i.e. can a Contractor have a hybrid model?


Answer No. 35


Yes. However, it will be up to each Participating Entity to decide if they can also agree to this, or not sign a


Participating Addendum with your company. Responders must clearly identify in their response, in the


appropriate section, that this is their intention.


Question No. 36


RFP Section I. A. Intent and Purpose, Para. 3, Section I. B. General Guidance ..., Para. 7:


The word “limited” is used within the RFP request, (bold and capitalized) ... i.e. This procurement will result in a


LIMITED multiple source award(s).


Can you please provide a numerical range and definition of “limited” in this instance for the number of source


award(s)?

Answer No. 36


Minnesota chooses not to respond.


Question No. 37


RFP Section I. D. Scope of Procurement, Para. 3:


What kinds of services fall under “general consulting professional services”? Please describe in more detail or


provide some examples.


Answer No. 37


This is a standard term. It is defined in Minnesota statutes as:


‘For the purposes of this section, "professional or technical services" means services that are intellectual in


character, including consultation, analysis, evaluation, prediction, planning, programming, or recommendation,


and result in the production of a report or the completion of a task. Professional or technical contracts do not


include the provision of supplies or materials except by the approval of the commissioner or except as incidental


to the provision of professional or technical services.’


Question No. 38


RFP Section I. D. Scope of Procurement, Para. 4:


May individual states/entities enter into their own lease agreements, outside of this procurement/contract with the


Contractor or another 3rd party?


Answer No. 38


Yes, if their statues/laws/rules allow for leasing using the contracts that will result from the RFP..


Question No. 39


RFP Section I. F. Definition of Terminology, PSS – Product and Services Schedule:


Must every product available be listed on the PSS or can a category be listed, along with the appropriate discount


for that category?


Answer No. 39


Every product available must be listed in the PSS that is linked to the approved website. The discount should


also be shown, as well as the description, and final price.
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Question No. 40


RFP Section I. F. Definition of Terminology, Purchase Order:


Will a procurement card or credit card purchase meet WSCA/NASPO’s definition of a “Purchase order”? In these


instances where a procurement/credit card is used, the WSCA/NASPO contract number cannot be confirmed as


there is no electronic or paper document.


Answer No. 40


A Purchase Card is a payment vehicle, not a purchasing vehicle. The WSCA/NASPO Contract number can be


shown on the quote that the purchase is based on for the necessary audit trail.


Question No. 41


RFP Section I.F. Definition of Terminology, Servicing Subcontractor/Subcontractor/Reseller Agent:


The definition states these be Contractor authorized and state-approved. Does this mean Minnesota state-

approved, or individually approved by each state or entity who might participate.


Answer No. 41


Servicing Subcontractors, etc. that will be use nationwide need Minnesota’s approval. Servicing Subcontractors


that are used for a specific state or entity will be approved based on what is negotiated in to the Participating


Addendum.

QUESTIONS RELATIVE TO RFP SECTION II. CONDITIONS GOVERNING THE PROCUREMENT


Question No. 42


RFP Section II. A. Sequence of Events:


Will there be another period to submit questions?


Answer No. 42


There are no plans for allowing a second deadline for questions.


Question No. 43


RFP Section II. D. General Requirements, Para. 31. Non-Visual Access Standards:


Is the statement regarding Nonvisual Access standards applicable to printers and multifunction printers?


Answer No. 43


Yes. These products may be used by the visually impaired also.


Question No. 44


RFP Section II. D. General Requirements, Para. 33. TG/ED Preference:


Vendor requests the modification to read as follows, "The following will apply to Participating Entities within the


state of Minnesota, in accordance with Minn. Stat. § 16C.16, subds. 6 and 7, eligible certified targeted group (TG)


businesses and certified economically disadvantaged (ED) businesses will receive a 6 percent preference on the


basis of award for this RFP. The preference is applied only to the first $500,000 of the response to the RFP.


Eligible TG businesses must be currently certified by the Materials Management Division prior to the bid opening


date and time.


To verify TG/ED certification, refer to the Materials Management Division’s web site at


www.mmd.admin.state.mn.us under “Vendor Information, Directory of Certified TG/ED Vendors.”


To verify TG eligibility for preference, refer to the Materials Management Division’s web site under “Vendor


Information, Targeted Groups Eligible for Preference in State Purchasing” or call the Division’s Help Line at


651.296.2600."

Answer No. 44


This language applies to vendors who respond to this RFP who are certified by the State of Minnesota as a TG or


ED vendor. The language does not apply only to Participating Entities in Minnesota. The language will not be


modified.

For TTY/TDD communication, contact us through the Minnesota Relay Service at 1.800.627.3529.


Rfpaddmu (10/06) Page 11

http://www.mmd.admin.state.mn.us


Question No. 45


RFP Section II. D. General Requirements, Para. 36. State Requirements:


Vendor requests the modification to read as follows, "The Contractor is responsible to present information to State


agency and Cooperative Purchasing Venture (CPV) customers regarding product compliance with State


requirements. The Contractor’s catalog and other marketing materials utilized to offer products under this


Contract shall affirmatively state when a product is in compliance with the Americans with Disabilities Act (ADA),


the Nonvisual Access Standards (Minn. Stat. Ch. 16C.145), and the Energy Star Standards. The Contractor must


also indicate in the catalog or other marketing materials if the product will not operate, is not intended to operate,


or will not operate under full manufacturer’s warranty, using paper with a post-consumer recycled content of 30


percent or greater. If any descriptive marketing materials are silent as to any or all of these requirements (e.g.,


ADA compliance, functions utilizing 30 percent recycled content paper), the customer will not assume the product


meets or exceeds the State requirements."


Answer No. 45


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 46


RFP Section II. A. Sequence of Events:


Due to the complexity of this RFP, vendor request that a second round of questions and answers be added to the


schedule to allow the vendors an opportunity to submit potential follow up questions based on the answers


provided from first round of questions and answers.


Answer No. 46


There are no plans for allowing a second deadline for questions.


Question No. 47


RFP Section II. D. General Requirements, Para. 33. TG/ED Preference:


This section notes that certified targeted group (TG) businesses and certified economically disadvantaged (ED)


businesses will receive a 6 percent preference on the basis of award for this RFP. Is this preference provided to


Manufacturers who provide an avenue to utilize these businesses as a subcontractor since Section I, A,


Paragraph 5 notes this is not a reseller contract?


Answer No. 47


This applies only to the qualified responder who has been certified by the State of Minnesota as a TG or ED


vendor.

Question No. 48


RFP Section II. D. General Requirements, Para. 15. Agreement Terms and Conditions, 3rd paragraph:


If an offeror proposes alternate pre-negotiated terms with WSCA/NASPO, will WSCA allow evaluation of the


proposal for consideration of award without rejection of the response as a whole?


Answer No. 48


Negotiations of any type will not take place during the evaluation phase of the RFP process. Negotiations will


take place after the award of the RFP.


Question No. 49


RFP Section II. D. General Requirements, Para. 36. State Requirements:


Will the State consider relief on the requirement for Contractors to affirmatively state in catalog and marketing


materials when a product is in compliance with ADA, NonVisual Access standards, and Energy Star standards, to


requiring the listing only on the master price list (as amended) during the term of the contract? With the added


RFP assumption that if not marked in marketing materials, products are assumed to meet or exceed the


requirement, this broad requirement covering all catalog and marketing materials is overly burdensome to a
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manufacturer given the variety of products made available under the WSCA contract and the multitude of


marketing materials available in the marketplace.


Answer No. 49


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 50


RFP Section II, D. General Requirements, Para. 19. Key Personnel:


With the State’s requirement to require a contractor counter-part representative as the main liaison with the


State’s Contract Administrator and its’ implied approval indicated in the requirement, will the State agree that this


individual will be the only named “key personnel” under the contract to afford contractor flexibility in staffing and


administrating the contract?


Answer No. 50


Yes. However, a Participating Entity may also require this type of notification when negotiating a Participating


Addendum, as there are key personnel in each State that are relied on by the Participating Entity.


Question No. 51


RFP Section II. B. Explanation of Events, Para. 7. Qualified Responder Website Demonstrations:


Will web requirements be different from today’s requirements?


Answer No. 51


Web requirements are defined in the RFP and may be similar to current requirements. Responders should


carefully review the requirements in the RFP.


Question No. 52


RFP Section II. D. General Requirements, Para. 1. Acceptance of Conditions Governing the Procurement:


Will providing a specific alternative term or condition constitute non compliance to this RFP?


Answer No. 52


Responders should carefully read Section II.D, 15. Agreement Terms and Conditions.


Question No. 53


RFP Section II. D. General Requirements, Para. 7. Proposal Offer Firm:


Will any exceptions to 90 day time period be made? Is this reference applicable to business days or calendar


days?

Answer No. 53


No, there will not be an exception to the 90 day time period, unless a circumstance arises and both parties


mutually agree to extend the time frame. The reference is to calendar days.


Question No. 54


RFP Section II. D. General Requirements, Para. 8. Disclosure of Proposal Contents:


What is the statutory citation related to the requirement for the State to retain contractual documents for at least 7


years?

Answer No. 54


The statutory reference is 138.17.
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Question No. 55


RFP Section II. D. General Requirements, Para. 12. Acceptance of Proposal Contents:


Which statutory provision provides that the State is solely responsible for rendering the decision in matters of


interpretation of all terms and conditions?


Answer No. 55


These are the State’s terms and conditions and therefore the State has the final decision in interpreting their


meaning. There is no specific statutory reference.


Question No. 56


RFP Section II. D. General Requirements, Para. 13. Governing Law:


Please provide examples of instances when a service should be deemed a “good” within the meaning of the UCC.


Answer No. 56


Minnesota chooses not to respond.


Question No. 57


RFP Section II. D. General Requirements, Para. 14. Basis for Proposal:


Does information “in writing” include details conveyed via the internet on an official State website?


Answer No. 57


If the question concerns the posting of the RFP and the Addenda on the Minnesota website, then the answer is


Yes. Otherwise, the question is not clear as to its relevance to this paragraph. Section I.D.14 deals with what


can be used by the Responder in preparation of the response to the RFP.


Question No. 58


RFP Section II. D. General Requirements, Para. 20. Laws and Regulations:


Which particular State and federal laws and regulations are subject to this requirement?


Answer No. 58


Minnesota chooses not to respond.


Question No. 59


RFP Section II. D. General Requirements, Para. 39.Electronic Funds Transfer (EFT) Payment Method and


Structure:


Question: 

Will EFT be for both receiving funds and for submitting fees or just receiving funds?


Answer No. 59


The language in this section specifically states that EFT will be used for payments to the Contractor from the


Minnesota Department of Finance.


Question No. 60


RFP Section II. A. Sequence of Events, #2. Deadline for Submission of Written Questions:


Should Contractor have a question between “Deadline for Submission of Written Questions”, October 23, 2008


and Submission of Proposals, January 23, 2009, may we make an informal call or e-mail to the WSCA/NASPO


Contract Administrator or are we totally cut-off from communicating with the MMD, Minnesota Department of


Administration?

Answer No. 60


There are no plans at this time for allowing a second deadline for questions. You can communicate with the


WSCA/NASPO Contractor Administrator. But if the question pertains to the specifications/requirements/terms


and conditions of the RFP, the question will not be responded to as the deadline for questions has passed.
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Question No. 61


RFP Section II. D. General Requirements, Para. 13. Governing Law:


The statement is made that the Contract shall be governed by the Uniform Commercial Code (UCC) as adopted


by the State. This is a broad inclusion. Accordingly, other than the qualification that services shall be deemed


"goods" within the meaning of the UCC, how and what codes is the State applying to the governance of this


contract. Can the State be more specific?


Answer No. 61


The State is applying all portions of Minnesota Statute 336.


Question No. 62


RFP Section II. D. General Requirements, Para. 15. Agreement Terms and Conditions;


The RFP calls for the provisioning of maintenance. Accordingly, would it be correct to interpret that the inclusion


of the Contractor's maintenance terms will be considered as an addition to the terms and conditions of the RFP


and not an exception? Can a Contractor include other terms and conditions (e.g. warranty provisions, software


licenses, etc.) with its proposal?


Answer No. 62


The responder should include any ‘Value Added Services’ as requested in Section IV. A.2.d. These services will


not be considered exceptions to the terms and conditions of the RFP, but will not be negotiated in to the final MPA


either. The negotiations of the value added services will be between the Contractor and the Participating Entity.


Question No. 63


RFP Section II. D. General Requirements, Para. 35. Hazardous Substances:


We request to have the MSDS available via a website as an acceptable alternative that is both eco-friendly, more


readily accessible and easier to update.


Answer No. 63


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 64


RFP Section II. D. General Requirements. Para. 34.a. Affirmative Action: Covered Contracts & Contractor:


Is an out of state vendor required to certify only that it is in compliance with federal affirmative action requirements


as stated in (a.) and only Minnesota based businesses are subject to items (b) through (f)?


Answer No. 64


No. See the requirements on the State of Minnesota Affirmative Action Data Page in Appendix G. Affirmative


Action Plans approved by the Federal government, a county, or a municipality must still be reviewed and


approved by the Minnesota Department of Human Rights before a certificate can be issued. Questions


concerning the form should be directed to the Minnesota Department of Human Rights as stated on the form.


Question No. 65


RFP Section II. D. General Requirements, Para. 31. Nonvisual Access Standards:


Non-Visual Access Standards – Can WSCA/NASPO provide more information/detail about these standards so we


may ensure compliance?


Answer No. 65


Refer to Minnesota Statute 16C.145. Responders should identify any products they propose that meet these


standards.
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Question No. 66


RFP Section II. D. General Requirements, Para. 15. Agreement Terms and Conditions, a and b:


Please provide an example where an exception would give a responder a competitive advantage over other


responders. Similarly, please define “significantly different” in 15b.


Answer No. 66


Minnesota chooses not to respond.


Question No. 67


RFP Section II. D. General Requirements, Para. 30.b. Certification Regarding Debarment... :


Please define “principal” as it is used in Section 30(b).


Answer No. 67


This is taking from the Federal Government CFR language referenced in this paragraph, and is so defined by the


Federal Government.


Question No. 68


RFP Section II. D. General Requirements, Para. 22. Right to Publish:


What is the timeframe for an approved work plan? 6 months from contract date? 12 months? Other?


Answer No. 68


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 69


RFP Section II. D. General Requirements, Para. 39. Electronic Funds Transfer:


What is the purpose of providing the Responders bank routing information, as later in the RFP request, the


quarterly payment is to be made by the Contractor via hardcopy check?


Answer No. 69


This section deals with the payments to Contractor, not the payments 

from 

the Contractor.


QUESTIONS RELATIVE TO RFP SECTION III. RESPONSE FORMAT AND ORGANIZATION


Question No. 70


RFP Section III. B. Number of Copies:


Should the copies be divided into three binders as indicated in Section III, paragraph C1?


Answer No. 70


Yes.

Question No. 71


RFP Section III. C. Proposal Format, Para. 1. Proposal Organization:


In which binder (1, 2 or 3) should Appendices K and L be placed?


Answer No. 71


All State of Minnesota forms should be placed in binder 3.


Question No. 72


RFP Section III. C. Proposal Format, Para. 1. Proposal Organization:


Item k reads, “State of Minnesota forms, Appendices F through J (binder 3).” Responder believes this should


read, “State of Minnesota forms, Appendices G through L (binder 3).” Appendix F is the RFP Question Form


which will have already been submitted, and Responder believes Appendix K (Taxpayer ID) and Appendix L


(Immigration Status Certification) should be included in the binder as well. Please clarify which appendices, out of
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Appendices D-L, should be included in Binder 3.


Answer No. 72


All State of Minnesota forms should be placed in Binder 3. There is no need to include Appendices D, E, or F in


Binder 3. Sample reports, other supporting materials, and proposed lease agreements should also be placed in


Binder 3.


Question No. 73


RFP Section III. C. Proposal Format, Para. 1. Proposal Organization:


Item “l” asks for Proposed Lease Agreements but does not designate a binder. Where should proposed lease


agreements be included?


Answer No. 73


Proposed lease agreements should also be placed in Binder 3.


QUESTIONS RELATIVE TO RFP SECTION IV. SPECIFICATIONS


Question No. 74


RFP Section IV. B. Technical Specifications, Para. 2.e. E-Rate Program:


Are responders required to have an E-Rate contractor identification number for each product proposed?


Answer No. 74


No. The E-Rate program does not apply to all products included in the RFP. Responders should clearly note


which products/services their E-Rate number applies to.


Question No. 75


RFP Section IV. A. Information, Para. 2. Facilities:


Whose website will be used for ordering? State of Minnesota or the manufacturer’s proposed website?


Answer No. 75


The Contractor’s website.


Question No. 76


RFP Section IV. –all paragraphs:


Can our reseller agents fulfill the requirement for the electronic commerce site?


Answer No. 76


If you are asking if orders can be placed and fulfilled by reseller agents, the answer is Yes. The reseller agent


websites would have to be linked from the Contractors website and only show the products and pricing that are


available on the WSCA/NASPO Master Price Agreement. The Contractor will be held responsible for the content


of its reseller agents’ website that pertain to the WSCA Contracts. It will be up to each Participating Entity to


decide if they can also agree to this, or not sign a Participating Addendum with your company.


Question No. 77


RFP Section IV. B. Technical Specifications, Para. 4. Electronic Commerce, a and b:


Can we demonstrate our ability to fulfill the electronic commerce portion of the bid by showing our reseller agent


electronic ordering sites?


Answer No. 77


No. You will need to demonstrate the entire capability of both your website and your reseller agents’ websites


that will be linked to your website.
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Question No. 78


RFP Section IV. B. Technical Specifications, Para. a. Facilities:


Does the manufacturer have to be ISO 14001 certified in order to qualify for RFP?


Or can we partner with a subcontractor that has these third party certification?


Answer No. 78


No, the manufacturer does not have to be ISO 14001 certified. This is an area where points will be awarded.


Certifications that a subcontractor may have would not qualify.


Question No. 79


RFP Section IV. B. Technical Specifications, Para. 13. b. Environmental Certification:


Will the manufacturer be disqualified if they do not have any third party certifications from Blue Angel, EcoLogo,


Green Guard, Nordic Swan, and TCO?


Or can we partner with a subcontractor that has these third party certification?


Answer No. 79


No. As outlined in Section V. Evaluation, points are given for the various certifications listed in B.13.b.


Certifications that subcontracts may have would not qualify.


Question No. 80


RFP Section IV. B. Technical Specifications, Para. 2. Product and Services Overview:


If we submit a bid for each of the Bands is it possible that we may be chosen for individual Bands or is it all or nothing?


Answer No. 80


Awards will be based on the points received by the responder, as outlined in Section V. It is possible that a


responder may not be awarded all Bands proposed.


Question No. 81


RFP Section IV. B. Technical Specifications, Para. 13b. Environment Certifications:


Does the responder only submit products that have been certified by the referenced third-party certification


bodies?

Answer No. 81


As outlined in Section V. Evaluation, points are given for the various certifications listed in B.13.b. Certifications


that subcontracts may have would not qualify. Currently, the only product requirement is a minimum EPEAT


bronze self-registration.


Question No. 82


RFP Section IV. B. Technical Specifications, Para. 13b. Environment Certifications:


If the vendor’s product does not have any of the referenced certifications, will they still be allowed to submit a bid


response?

Is it mandatory to participate and maintain each of these programs (i.e., Blue Angel, EcoLogo, Green Guard,


etc.)?

Answer No. 82


As outlined in Section V. Evaluation, points are given for the various certifications listed in B.13.b. Certifications


that subcontracts may have would not qualify. Currently, the only product requirement is a minimum EPEAT


bronze self-registration for all desktops laptops and monitors provided under the contracts resulting from this


RFP. However, as stated in the RFP, as additional standards/certifications are developed, Contractors will be


required to meet those new standards/certifications.


Question No. 83


RFP Section IV. B. Technical Specifications, Para. 2a. Breadth of Offering – Instructions:


Is the vendor only allowed to submit multifunctional printers (MFP) that are listed in Printer Multifunctional


category of Better Buys for Business and any MFP that is not listed should not be submitted as part of the bid
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response?

Would this also apply to any stand alone printers being offered?


Answer No. 83


Yes to both questions. Better Buys for Business will be one tool used to confirm that the product is a printer and


not a copier.


Question No. 84


RFP Section IV. B. Technical Specifications, Para. 6. References:


Can the letters of reference come from the State Contract Administrator or do they need to come from the end-

users at the state level that have purchased equipment from the vendor/reseller?


Answer No. 84


The purpose of the references is to ascertain if the responder has been able to perform on large contracts of


similar size with similar products and services. The letters should come from the State Contract Administrator


who would be better equipped to give that type of reference.


Question No. 85


RFP Section IV. B. Technical Specifications, Para. 9. Pricing Level and Volume Discount Guarantees:


The current pricing discount structure we offer to WSCA is not in-line with state contracts that we hold in various


states. We are looking to have similar discounts for all of our contracts, which may increase pricing to WSCA on


this bid submission. Would we be allowed to change our pricing discounts or do we have to submit the same


discount structure or better with our bid response?


Answer No. 85


You do not need to offer the same discount structure in your response. Keep in mind that the discount structure


offered in response to the RFP will be required to remain firm, or increase, during the life of the Contract.


Question No. 86


RFP Section IV. B. Technical Specifications, Para. 13b. Environment Certifications:


Does the vendor have to provide proof of certification with their bid submission or at a later date?


Answer No. 86


Proof of certification should be submitted with the RFP response.


Question No. 87


RFP Section IV. B. Technical Specifications, Para. 4. Electronic Commerce, a. Web Site:


We would host/maintain the website for WSCA, however, we would utilize resellers for fulfillment and all orders


would be placed with the resellers. Would all of our resellers need to meet the website capabilities that are


referenced under item a?


Answer No. 87


The reseller websites will need to be linked from the Contractor’s website, so not all of the website capabilities


listed will be required on the reseller website. Specific details will be negotiated during contract negotiations.


Question No. 88


RFP Section IV. B. Technical Specifications, Para. 13.d. Environmental Improvement Plan:


Why is NASPO/WSCA using the European Union's WEEE directive


Answer No. 88


Minnesota chooses not to respond.
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Question No. 89


RFP Section IV. B. Technical Specifications, Para. 3b. Customer Reporting:


Vendor requests the modification to read as follows, "Upon request of a Purchasing Entity, the Contractor will be


required to provide reports to Purchasing Entities with a signed Participating Addendum, using the same format


as the WSCA Report. Responders should describe enhanced reporting capabilities such as electronic delivery of


reports or direct access to Internet or other database that may be used to administer the Master Price Agreement.


Asset management or other reports for Purchasing Entities should be addressed."


Answer No. 89


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 90


RFP Section IV. B. Technical Specifications, Para. 1.a. Facilities:


Is ISO14001 certification mandatory?


Answer No. 90


No. See Section V. Evaluation, for the point structure that will be used in evaluating the responses to the RFP.


Question No. 91


RFP Section IV. B. Technical Specifications, Para. 1.a. Facilities:


In a multi-plant operation where one location is certified and one not, would all PSS product need to come from


the certified plant?


Answer No. 91


Minnesota will not evaluate responses during the RFP Q&A process.


Question No. 92


RFP Section IV. B. Technical Specifications, Para. 6. References:


Can references be from buying consortia such as the Texas Educational Technology Purchasing Consortium


(TETPC)?

Answer No. 92


References must meet the criteria defined in the referenced section.


Question No. 93


RFP Section IV. B. Technical Specifications, 6. References:


Can any reference be from a from a private institution or businesses that is currently receiving similar products?


Answer No. 93


References must meet the criteria defined in the referenced section.


Question No. 94


RFP Section IV. B. Technical Specifications, 13.b. Environmental Certifications:


Are Blue Angel, EcoLogo, Green Guard, Nordic Swan and TCO certifications optional?


Answer No. 94


See Section V. Evaluation, for the point structure that will be used in evaluating the responses to the RFP.


Question No. 95


RFP Section IV. B. Technical Specifications, Para. 7b. Contracting Personnel:


Does Responder need to provide a full resume for the first five named individuals, or can it be a summary of the


individual’s experience and responsibilities?


For TTY/TDD communication, contact us through the Minnesota Relay Service at 1.800.627.3529.


Rfpaddmu (10/06) Page 20



Answer No. 95


The resume needs to include enough information on the person so that the Evaluation Team can determine if the


person has sufficient contracting experience. Points will be awarded accordingly.


Question No. 96


RFP Section IV. B. Technical Specifications, Para. 13b. Environmental Certifications:


The first paragraph of this section states the following:


“For each product category proposed by the Responder in response to this RFP, the Responder must list any and


all certifications received from the following third-party certification bodies: Blue Angel, EcoLogo, Green Guard,


Nordic Swan, and TCO. In addition, Responders must identify any self-registration claims made based on


standards from: Energy Star, EPEAT (with Bronze, Silver, or Gold registration level identified), or RoHS.


Responders should use the chart on page 54 for this purpose.”


Does Responder provide this information with the bid, or in the quarterly reports described in section f? If with the


bid, should Responder use the format given in section f or a different format?


Also, how should Responder respond if not all products within a category have a given certification, or the same


level of certification? For example, one desktop might be EPEAT Gold, while another is EPEAT Silver. Or, one


notebook may have certain third party certifications that another does not. If Responder “checks” a certain box,


will that be interpreted to mean that all products in that category have the certification?


Answer No. 96


The chart on page 54 is to be used for the response to this section of the RFP. The format for the ‘green’


reporting has not been determined yet, but may be similar to the chart in the RFP. The chart is a Word table that


can be expanded to fit a responder’s need.


Question No. 97


RFP Section IV. B. Technical Specifications, Para. 13b. Environmental Certifications and 13f. Green


Reporting:


Regarding the chart on page 54, does the Desktops category include Workstations? Does the Laptops/notebook


category include Tablet PC’s?


Answer No. 97


Yes, the chart includes all products in all categories where the certification or self-registration could apply.


Question No. 98


RFP Section IV. B. Technical Specifications, Para. 13 Takebackand other Environmental Programs:


Please confirm that there is no section e for this section on Takeback and Other Environmental Programs.


Answer No. 98


No, there is no section e, in paragraph 13.


Question No. 99


RFP Section IV. B. Technical Specifications, Para. 9b. Cumulative Discounts:


If a specific Contractor does not have the ability to provide Cumulative discounts by Product bands, but instead


can provide other Cumulative options that would provide cost savings benefits to WSCA/NASPO and the


procuring entities will this meet this requirement if examples are provided?


Answer No. 99


Minnesota will not evaluate responses during the RFP process. Vendors are to submit responses that best meet


or exceed the requirements listed in the specifications. Points will be awarded accordingly.
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Question No. 100


RFP Section IV. B. Technical Specifications, Para. 13f. Green Reporting:


If a Contractor does not have an automated reporting process to provide this information at this time, but instead


can provide Green information for select products, such as the WSCA Premium Savings Configurations or State


Specific Standard Configurations, and/or a website that provides Procuring entities the ability to pull information


and compile their own data will that be acceptable to fulfill this section until such time that the Contractor would


have this reporting available?


Answer No. 100


This section of the RFP asks for the responder’s willingness to provide reports, not what the responders’ current


capabilities are. The reporting process and requirements will be negotiated later.


Question No. 101


RFP Section IV. B. Technical Specifications, Para. 7b. Rollout and Marketing Plan, Contracting Personnel:


If a Respondent has a Company policy that only allows personnel to provide a resumes on a voluntary basis, can


a Respondent instead provide a brief paragraph overview for each contracting personnel and only a full resume


for the Primary Account Representative/main Contractor contact supporting WSCA?


Answer No. 101


The resume needs to include enough information on the person so that the Evaluation Team can determine if the


person has sufficient contracting experience. Points will be awarded accordingly.


Question No. 102


RFP Section IV. B. Technical Specifications, Para. 1.g. Subcontractor Usage:


If a Participating States/Participating Addendum approves the utilization of subcontractors to accept purchase


orders and payments, can the subcontractors create a websites in support of the contract in addition to the


Respondents website?


Answer No. 102


The subcontractors’ websites would have to be linked from the Contractors website and only show the products


and pricing that are available on the WSCA/NASPO Master Price Agreement.


Question No. 103


RFP Section IV. B. Technical Specifications, Para. 2b. Computing Equipment, Primary Categories,


Operating Systems


This requirement states that, "Responders must provide, at a minimum, a licensed operating system with each


type of processor. Responders must provide a summarized list of the operating systems that are proposed for


each of the following categories of processors." No categories of processors are listed. Please provide the


categories of processors.


Answer No. 103


Change this paragraph to read: “Responders must provide, at a minimum, a licensed operating system with each


type of processor. Responder must provide a summarized list of the operating systems that they propose for


each type of processor they can supply.”


Question No. 104


RFP Section IV. B. Technical Specifications, Para. 2a. Breadth of Offering – Instructions:


This section indicates, “These machines must be listed in the Printer Multifunctional category in Better Buys for


Business.” If this is not an industry standard listing for printers, but instead is used more for copiers, can a


Respondent instead use the “Buyers Lab” (CLI), which is widely used in the industry covering printers by


businesses and Corporations?
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Answer No. 104


Better Buys for Business does have a listing for Multifunctional printers. However, Buyers Lab can be used as a


tool to confirm that the product is a printer and not a copier.


Question No. 105


RFP Section IV. B. Technical Specifications, Para. 2a. Breadth of Offering - Instructions:


This section indicates, “These machines must be listed in the Printer Multifunctional category in Better Buys for


Business.” If the Respondent has most of their printers listed in the Better Buys for Business and will have all the


products listed by the time of award or contract execution, will this be acceptable if so noted in the response.


Answer No. 105


This is acceptable as long as the products proposed on the pricing pages can be verified in Better Buys for


Business as being Multifunctional Printers.


Question No. 106


RFP Section IV. B. Technical Specifications, Para. 13f. Green Reporting:


In this section it refers to categories. Are those categories the items noted in the chart?


Answer No. 106


The green reporting categories are listed in that paragraph. The chart is for use in responding to Section IV.13.b.


Question No. 107


RFP Section IV. B. Technical Specifications, Para. 1d. Organization:


This section notes, “Responders must include an organization chart and a thorough narrative describing how the


Master Price Agreement will be supported from senior management down to field technicians including the use of


any wholly owned subsidiaries or subcontractors. “


If a Respondent has a large organization supporting State Government, would a high level organization chart be


allowable to meet this requirement providing detail from the VP level to the District Manager and Primary Account


Representative supporting the WSCA contract, along with a thorough narrative describing how the Respondents


supports the contract?


Answer No. 107


The information supplied must be detailed enough to evaluate the Respondent’s support of the MPA.


Question No. 108


RFP Section IV. B. Technical Specifications, Para. 1c. State Contracts:


Should the dollar value of the WSCA/NASPO contract be included as a total (all OEMs) or just the individual


OEM’s portion?


Answer No. 108


The section is not asking for just WSCA/NASPO contract information, it is asking for a list of all states where the


Responder has been awarded a statewide price agreement for computer equipment. The information should


include all purchases made through each contract listed.


Question No. 109


RFP Section IV. B. Technical Specifications, Para. 2b. Computing Equipment – Primary categories:


Recommendation to include new language and reference a new Minimum Requirement in Band:


Will you include power protection language in the RFP (Manufacturers of Personal Computers and


Related Devices) in order to upgrade service coverage, ensure better running equipment, control costs


and improve productivity?


BEST PRACTICES RECOMMENDATION: 

I recommend that you incorporate the following language into the bid


to ensure that the Band 2 and Band 3 equipment acquired off of this contract include comprehensive power


protection:
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Power Protection Requirement: All Band 2 and Band 3 equipment installed under this contract shall come


equipped with an external surge protection device (line conditioner) at no additional cost. This is in addition to


any internal surge protection that the Band 2 and Band 3 equipment may already have. The surge protection


device shall have a lifetime warranty on itself and also a warranty that provides for repair or replacement of the


host device in the event of damage due to power problems. In addition to surge protection, the device shall


provide high frequency noise filtering. Network lines shall be verified to CAT5e standard or higher. If applicable,


phone/fax lines shall also be protected, and incorporate a wideband DSL filter.


Answer No. 109


This requirement will not be included in the RFP. Individual Participating Entities will deal with this issue when


they order equipment.


Question No. 110


RFP Section IV. B. Technical Specifications, Para. 2a. Breadth of Offering:


We petition the State to allow vendors to utilize Buyers Laboratory, Inc (BLI), another industry recognized


publication, as well.


Answer No. 110


Buyers Laboratory, Inc. (BLI) can be used as a tool to confirm that the product is a printer and not a copier.


Question No. 111


RFP Section IV. B. Technical Specifications, Para. 9a. Per Transaction Multiple Unit Discount:


This 

is confusing as it appears to encourage participating vendors not to offer their best price for single unit


purchases. The solicitation advises 

“Contract awardees should assume that the pricing accepted reflects


individual or small quantity purchases taking into consideration the total value of this cooperative agreement. The


purpose of such a cooperative agreement is that no one entity should be afforded better pricing because of its


larger volume of purchases over an entity with a smaller volume of purchases.” 

Why, then, would vendors need to


offer additional discounts? If a vendor response is “there is no further discount” will that vendor be eliminated for


giving a single best price?


Answer No. 111


As stated in this section, and in Section I we do ask that vendors respond with their best price for individual or


small quantity purchases. However, it is well known in the industry that better discounts are available for


commitments on large purchases, whether it is a one-time large purchase, or a standard configuration.


Responses to any section of the RFP will be evaluated based on the point structure in Section V.


Question No. 112


RFP Section IV. B. Technical Specifications, Para. 1c. State Contracts:


What if a vendor is not on any statewide pricing agreements for computing equipment products? Do you still


require some sort of response on this item?


Answer No. 112


Some type of response is required for all sections of the RFP, as the responses will be evaluated based on the


point structure in Section V.


Question No. 113


RFP Section IV. B. Technical Specifications, Para. 4a. Electronic Commerce/Website:


“Responders must provide, in their proposal, the URL to a website”: that provides


For potential new contractors does the state expect the contractor only to provide a prospective URL address or


example at the time of submission or must this URL already contains all the necessary items at the time of


submission or at a later date prior to website demonstrations?


Answer No. 113


As stated further on in that Section, “The website does not need to be fully functional prior to the award. The


Responders should submit a URL that best demonstrates the website capabilities in relation to those requested in


the RFP.”
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Question No. 114


RFP Section IV. B. Technical Specifications, Para. 9. Pricing Level & Volume Discount:


“Responders must submit with their proposal a narrative that describes the baseline (published) pricing and the


initial pricing level discount that is proposed, by type or category of products...”


To further clarify does this section allow for various discount percentages to be offered, for example different %’s


from MSRP for equipment, accessories, supplies, etc.?


Answer No. 114


Yes.

Question No. 115


RFP Section IV. B. Technical Specifications, Para. 2a. Breadth of Offer, 2nd paragraph:


Better Buys for Business currently provides ten (10) separate purchasing guides. In order to capture the full


universe of multifunctional units capable of printing that are available within the industry but may be listed in


different guides of Better Buys for Business, or new products that have been recently introduced could the state


please expand the statement to read:


“These machines must be listed in the either The Printer Multifunctional, The Low- Volume Copier &


Multifunctional (Below 23 pages per minutes), or Medium-Volume Multifunctional printed or online guides (23-50


Pages Per Minute) offered by Better Buys for Business.


Answer No. 115


Any category within Better Buys for Business can be used in response to this Section, as long as the reference in


Better Buys for Business clearly shows that the machine is a printer with copying functions and not a copier.


Question No. 116


RFP Section IV. B. Technical Specifications, Para. 9:


Section IV.B, Item 9 states that “the baseline pricing is to include the warranties as stated for each Band listed in


Appendix B.”


a. 

The warranty coverage states “three year next working day” for certain products in Band 2, but “three


year next working day onsite St. Paul” for others in Band 2. Is WSCA/NASPO looking for 3-year


onsite 

warranty for all products in Band 2?


b. Although Item 9c – Standard (Premium Savings) Configurations – does not explicitly state that the


pricing is to include the warranty, the forms in Appendix C do contain line items for the warranty


above-the-line. Does WSCA/NASPO intend to include warranty within the prices quoted for


Standard/Premium Savings Configurations?


Answer No. 116


The warranties stated in Appendix B for each category within each Band are the warranties that must be included


for all products proposed for that Band/category. The reason there are two different warranty requirements for


Band 2 is that most manufacturers do not provide onsite warranty for portables such as laptops, tablets, etc.


The pricing for products shown in Appendix C is to include all items that are listed as the minimum requirements,


including warranty. The warranty does not begin until the products is delivered to the location shown on the


Purchase Order.


The following change is made to the warranty requirement in Appendix C for the Laptop computer:


From: three years onsite warranty; To: three year next working day warranty.


Question No. 117


RFP Section IV. B.4. Electronic Commerce:


What level of 'originality' must the capability of invoice reprint as shown in section 4a require?
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Answer No. 117


Website capabilities will be demonstrated/discussed during the website demonstration. Respond to Section


IV.B.4. with whether or not you have the capabilities listed.


Question No. 118


RFP Section IV. B. Technical Specifications, Para. 4. Electronic Commerce:


For the demonstration it is understood the site is to be freely accessible without password or registration; for a


production site what level of user login and password security is required?


Answer No. 118


The production website should not require a password or any type of registration for use to simply browse the


product/pricing information. The demonstration site can have a password as the Responder will be doing the


demonstration.

Question No. 119


RFP Section IV. B. Technical Specifications, Para. 1b. Personnel:


Is WSCA referring to all 50 states or just WSCA states?


Answer No. 119


It is referring to all 50 states, the District of Columbia and the other territories of the United States.


Question No. 120


RFP Section IV. B. Technical Specifications, 2b. Computing Equipment – Primary Categories:


Band 3 lists a “Portable (Laptop),” however, the spreadsheets in Appendix B and C do not list a laptop in Band 3.


Please confirm that Band 3 does not include a laptop computer.


Answer No. 120


Band 3 is for printers, not computers. The “Portable (Laptop)” category under Band 3 is for a portable printer.


Question No. 121


RFP Section IV. B. Technical Specifications, Para. 3. Reporting:


Currently Contractors provide quarterly utilization reports to the Contract Administrator. Will the new requirement


be monthly and due on the 15th day following month-end?


Answer No. 121


Yes, the reports will be due as stated in the RFP.


Question No. 122


RFP Section IV. B. Technical Specifications, Para. 4b. Electronic Processing:


Will a procurement card or credit card purchase meet the WSCA/NASPO’s definition of a “Purchase Order”?


Answer No. 122


A Purchase Card is a payment vehicle, not a purchasing vehicle. See Exhibit A, 6. Payment Provisions.


Question No. 123


RFP Section IV. B. Technical Specifications, Para. 13. Takeback and other Environmental Programs, d.e.f.:


The RFP skips section E between D – Environmental Improvement Program and F – Green Reporting. Is there


a section “e” that needs to be provided to the Responders?


Answer No. 123


No, there is no Item e.
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QUESTIONS RELATIVE TO RFP SECTION V. EVALUATION


Question No. 124


RFP Section V.:


How will the points system detailed in the RFP be used in the bid evaluation process?


Answer No. 124


The points will be used as identified in this Section. There are a total number of points for the various paragraphs


under Section IV. Specifications. That is the only detail available at this time.


Question No. 125


RFP Section V. B. Evaluation Process, Para. 5 :


As indicated in Section B.5 of this section, “The responsible Responders with the highest scores will be selected


as finalist Responders based upon the proposals submitted”...


Does this mean “highest scores” based on the overall addition of all the points possible by evaluation factor, or


does it mean “highest” scores for a particular evaluation factor?


If yes, “highest” scores for a particular evaluation factor, which evaluation factors are being considered to select


finalist Responders when selecting “highest scores”?


Answer No. 125


“Highest scores” means overall highest number of points received for all evaluation factors.


Question No. 126


RFP Section V. B. Evaluation Process, Para. 5:


Will the “available evidence” as referenced in this paragraph as other sources of information and from Section 2,


Paragraph B17, be provided to Responders upon request?


Answer No. 126


There is no wording ‘available evidence’ in either of the paragraphs referenced in this question. Section V.B.,


Paragraph 2, identifies the Minnesota statute that governs what information will become public, and when that will


happen.

QUESTIONS RELATIVE TO RFP APPENDIX A


MASTER PRICE AGREEMENT TERMS & CONDITIONS


Question No. 127


RFP Appendix A. Para. 22. Use of Servicing Subcontractors:


Can we name our reseller agents at the time of proposals and show their capabilities?


Answer No. 127


Please submit the information concerning your resellers that are asked for in Section IV. Specifications, Item B1g.


Subcontractor Usage.


Question No. 128


RFP Appendix A. Para. 57. E-Rate:


Our last bid submission, E-Rate was not applicable to printers. Did the program change and does it now include


printers??

Answer No. 128


It is the responsibility of the responder to research the E-rate program and respond accordingly to Section IV.


Specifications, B.2.e. E-Rate Program
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Question No. 129


RFP Appendix A. Para. 1. Definitions, “Manufacturer”:


There is a sentence in this definition that states: “The manufacturer must provide direct, un-infringed unlimited


USA OEM warranties on the product.” Our products typically come standard in 1 yr. exchange or on-site


warranties. Would these be acceptable to WSCA, as there probably aren’t many manufacturers that would offer


“unlimited” warranties?


Answer No. 129


The same sentence is in the definitions area in Section I of the RFP. The intent is not for unlimited warranty. As


stated in Section IV.B.9. the baseline pricing for products proposed for each Band must include the warranties


listed for the Band or category in Appendix B. Pricing Configurations.


Question No. 130


RFP Appendix A. Para. 1. Definitions:


Purchases intended for public safety often include computers, storage, and security cameras. Vendor requests


that security cameras be included in the definition of "Peripherals", or that security cameras be allowed as a


bundle with storage equipment and/or computers.


Answer No. 130


Security cameras are considered outside the scope of the RFP as defined in Sections I of the RFP. The definition


of “Peripherals” in the RFP Section I. Introduction. F. Definition of Terminology, and RFP Appendix A. Para. 1.


Definitions, is hereby changed to read:


“Peripherals” means any hardware product that can be attached to, added within, or networked with personal


computers or servers, including but not limited to storage, printers (including multifunction network printers),


scanners, monitors, keyboards, projectors, uninterruptible power supplies (UPS) and accessories. Software, as


defined in the RFP, is not considered a peripheral. Adaptive/Assistive technology devices are included as well as


configurations for education. Peripherals may be manufactured by a third party, however, Contractor shall not


offer any peripherals manufactured by another contractor holding a Master Price Agreement without the prior


approval of the WSCA/NASPO Contract Administrator. AUDIO VISUAL PRODUCTS (any type of cameras,


televisions, whiteboards, etc.) are NOT included in this RFP or subsequent contracts. The exception to this


definition is whiteboards, which can be sold as part of the Instructional Bundles, but not as a stand-alone item.


The Contractor(s) shall provide the warranty service and maintenance for all peripherals on the Master


Price Agreement as well as a Takeback Program.


Question No. 131


RFP Appendix A. Para. 1. Definitions:


Vendor requests change to definition of “Peripherals” allowing Contractor to pass through third-party warranty


service and maintenance/ which is an industry standard and commercially accepted practice.


Answer No. 131


The language does not prohibit the Contractor from passing through the third-party warranty. The language does


make it mandatory, however, that the Contractor still take legal responsibility for the fulfillment of the warranty.


See Section I.B. in the RFP for the definition of what is required of the Contractor.


Question No. 132


RFP Appendix A. Para. 2. Scope of Work, Item 2:


Vendor offers the following in lieu of the second paragraph - "The Contractor is required to provide and/or agree


to take legal responsibility for the warranty and maintenance of all proposed equipment, including peripherals.


Taking legal responsibility means the Contractor must provide warranty and maintenance call numbers, accept,


process and respond to those calls, and be legally liable for and pay for those warranty and maintenance (under


warranty) activities. Products/Peripherals manufactured by a third party and not specifically installed within the


product are hereby excluded from this requirement. The third party manufacturer is responsible and legally liable


for all warranty, maintenance and call support for the third party Products/ Peripherals under the warranty


provided with the third party product(s). The Contractor shall offer a Takeback Program for products covered by


this Agreement." If above paragraph is not acceptable, will the State allow the Contractor to negotiate in good


faith alternative language with the state?
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Answer No. 132


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA.


Question No. 133


RFP Appendix A. Para. 3. Title Passage:


Vendor offers the following in lieu of the first sentence, " The Contractor must pass unencumbered title to any and


all products purchased under this Contract upon receipt of product by the State."


Answer No. 133


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 134


RFP Appendix A. Para. 6. Payment Provisions:


Vendor requests to modify Acceptance definition to include the following: "Unless otherwise agreed upon between


the Purchasing entity and the Contractor, the Purchasing entity shall within fifteen (15) calendar days from the


date of the Contractor's invoice, issue a written notice of particial acceptance or rejection of the Products of


Services: other wise the Products or Services shall be deemed accepted."


Answer No. 134


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 135


RFP Appendix A. Para. 6. Payment Provisions:


In the second sentence, Vendor requests change to payment requirement to "30 days from date of invoice", as


opposed to "30 days from receipt of an undisputed invoice."


Answer No. 135


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA. Keep in mind that language based on Minnesota Statute


will not be negotiable in the MPA.


Question No. 136


RFP Appendix A. Para. 10. Shipment and Risk of Loss:


Vendor requests the modification to the second sentence to read as follows, "Responsibility and liability for loss or


damage shall remain the Contractor, as long as the Contractor designates the carrier, until delivery to the


identified ship-to address when responsibility shall pass to the Purchasing Entity except as to latent defects, fraud


and Contractor’s warranty obligations."


Answer No. 136


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 137


RFP Appendix A. Para. 11. Warranties:


Vendor requests it be modified to read as follows: "The Product conforms to the specific technical information


about the Contractor’s products which is published in the Contractor’s product manuals, data sheets or as listed


on Contractor's website."
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Answer No. 137


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 138


RFP Appendix A. Para. 11. Warranties, Item 2:


Please restate this provision as the meaning/intent is not clear


Answer No. 138


The intent is that if an entity relies on the advice of the Contractor’s sales rep., or if the written specifications from


the Contractor state that a particular product will function in a particular manner, then the Contractor will be held


to those specifications.


Question No. 139


RFP Appendix A. Para. 11.B. Warranties:


Vendor requests to remove requirement for prior approval of Contract Administrator. The then current industry


standard warranty will be offered.


Answer No. 139


As stated in Section IV.B.9. the baseline pricing for products proposed for each Band must include the warranties


listed for the Band or category in Appendix B. Pricing Configurations. For the majority of the products, the


warranty stated is a three-year warranty. Changes to those warranty requirements can only be made when prior


written approval is received, as stated in Appendix A.11.


Question No. 140


RFP Appendix A. Para. 14. Product and Service Schedule, Item B.:


Please define "uniform WSCA price" as used here and other places.


Answer No. 140


The price posted in the PSS is the base WSCA price for the product, not including any special discounts offered


for standards, WSCA/NASPO Premium Savings Packages, or any other type of special discounts offered.


Question No. 141


RFP Appendix A. Para. 15A. Substitution of units/configurations:


Vendor requests the modification to read as follows, "MMD and the WSCA Directors acknowledge that individual


units and configurations may stop being produced during the life of the resulting contracts. Substitution of


different units and configurations is permitted without additional approval, as long as the added products fall within


the awarded product Bands AND meet the minimum required specifications. Addition of new, emerging


Configurations may be permitted, with the prior approval of the WSCA/NASPO Contract Administrator and the


WSCA Directors. The addition of new, emerging units and configurations is at the sole discretion of the


WSCA/NASPO Contract Administrator, subject only to review and approval of the WSCA Directors."


Answer No. 141


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA.


Question No. 142


RFP Appendix A. Para. 15B. Addition of units/configurations:


Vendor requests the modification to read as follows, " MMD and the WSCA Directors acknowledge that with the


evolution of technology, new, emerging units and configurations will develop. Addition of new, emerging units is


permitted without additional approval, as long as the added products fall within the awarded product Bands AND


meet the minimum required specifications. Addition of new, emerging Configurations may be permitted, with the


prior approval of the WSCA/NASPO Contract Administrator and the WSCA Directors. The addition of new,
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emerging units and configurations is at the sole discretion of the WSCA/NASPO Contract Administrator, subject


only to review and approval of the WSCA Directors."


Answer No. 142


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA.


Question No. 143


RFP Appendix A. Para. 23. Payments to Subcontractors:


Vendor requests the modification to the first sentence to read as follows, "In the event the Contractor hires


subcontractors to perform all or some of the duties of this Contract, the Contractor understands that in


accordance with Minn. Stat. § 16A.1245, unless otherwise agreed to in writing between the Contractor and


Subcontractor, the Contract shall within ten (10) days of the Contractor’s receipt of payment from the State, pay


all subcontractors and suppliers having an interest in the Contract their share of the payment for undisputed


services provided by the subcontractors or suppliers."


Answer No. 143


Minnesota will not negotiate terms and conditions during the RFP process. Keep in mind that language based on


Minnesota Statute will not be negotiable in the MPA.


Question No. 144


RFP Appendix A. Para. 24. Indemnification, Hold Harmless and Limitation of liability:


Vendor requests to modify indemnification provisions that allow vendors to limit liability only to such claims that


are a direct result of and to the extent caused by contractor’s negligent act or omission/ up to the value of the


purchase order amount.


Answer No. 144


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA.


Question No. 145


RFP Appendix A. Para. 33. Release:


Vendor requests that this paragraph exclude any contractual liabilities, claims and obligations whatsoever arising


from or under any Warranty Service Agreements.


Answer No. 145


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA.


Question No. 146


RFP Appendix A. Para. 49. Ownership:


Vendor offers the following in lieu of Section 50 “Ownership”


A. Subject to B below, all right, title and interest in and to any programs, systems, data or materials created or


prepared by Contractor under this Agreement, including, without limitation, any copyrights, patents, trade secret,


and other intellectual or industrial property rights therein, are and shall be held by State, and shall be considered


"works made for hire", as that term is defined in The Copyright Act of 1976, as amended.


B. State acknowledges that from time-to-time Contractor develops certain reusable computer software,


techniques, information, training material and documentation ("Utilities"). Although some of the Utilities may be


incorporated into the work done for State by Contractor, Utilities are and shall remain Contractor’s proprietary


information and intellectual property. Contractor grants State a non-exclusive, perpetual, irrevocable right and


license to use those Utilities incorporated into the products developed for State, and State may include the


Utilities as part of any integrated product that Contractor develops for State’s internal use. Subject to the


foregoing license, Contractor retains all rights to the Utilities for any future use. State shall protect the Utilities


according to the policies and procedures State uses for State’s own similar proprietary information and intellectual


property.
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If above paragraph is not acceptable, will the State allow the Contractor to negotiate in good faith alternative


language with the state?


Answer No. 146


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA.


Question No. 147


RFP Appendix A. Para. 51. Antitrust:


Vendor offers the following in lieu of Section 51. “Antitrust”


“In the event that Contractor initiates litigation for a purported antitrust violation for alleged overcharges and as a


result of such litigation, whether by final judgment or settlement of its claims, Contractor receives monetary


compensation, Contractor hereby agrees to pass on to [Company Name] a portion of such compensation if, and


only if, the following conditions occur:


(a) The compensation received by Contractor in settlement or judgment is directly attributable to software,


hardware, goods and/or services included within the computer products or other goods and/or services sold by


Contractor to [Company Name] under this Agreement/ (b) It is/was determined in the antitrust litigation (whether


by judicial finding or stipulation) that the overcharge in software, hardware, goods and/or services suffered by


Contractor was, in fact, passed on to [Company] in the computer products or other goods and/or services


purchased by [Company Name] under this agreement during the time period referenced in the litigation/ and


(c) In calculating the amount of compensation which Contractor agrees to pass on to [Company Name],


Contractor may deduct its actual costs of suit, including attorney's fees, incurred in achieving the settlement or


judgment.

Contractor has the sole discretion to decide whether or not to pursue any antitrust claim and whether to settle any


such claim. Contractor shall have no obligation whatsoever to pursue a purported antitrust violation,


notwithstanding any request by [Company Name] to do so.”


If above paragraph is not acceptable, will the State allow the Contractor to negotiate in good faith alternative


language with the state?


Answer No. 147


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA.


Question No. 148


RFP Appendix A. Para. 20. Records and Audit:


requires that the books, records, documents, and accounting procedures and practices of the Contractor and its


subcontracts be made available for audit by the State, its agents, the legislature, and the state auditor for a


minimum of 6 years after the end of the contract.


The offeror believes this is not specific to this particular contract and requests that the following language be


substituted:

“The State agrees that pursuant to clause 20 it will limit its audit of commercial hardware, software, and services


to the actual financial details of the specific contract 

and its performance to determine that the state is receiving


the value that it has bargained for.


Answer No. 148


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA. Keep in mind that language based on Minnesota Statute


will not be negotiable in the MPA.


Question No. 149


RFP Appendix A. Para. 24. Indemnification, Hold Harmless and Limitation of Liability:


The limitation of liability asked for by the state seems excessive. In addition the language of this clause exposes


the contractor to third party unquantifiable liability and consequential damages when only commercial off the shelf


products are being sold. The Offeror agrees that it shall defend the customer against claims of Copyright or
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Patent Infringement without a limitation, but other damages are limited to one million dollars ($1 million) and


indirect damages are excluded. We request the clause be modified to the following:


A. Offeror shall indemnify, protect, save, and hold harmless the Lead State, Participating Entities, and its


representatives, and


Except with respect to claims arising under clause 12 above the Offeror and its agents and subcontractors total


liability and the customer’s sole and exclusive remedy for any claim of any type whatsoever, arising out of product


or service provided hereunder, shall be limited to proven direct damages caused by the Offeror’s sole negligence


in an amount not to exceed US$1 million, for damage to real or tangible personal property; and the price paid by


customer to the Offeror for the specific service or product from which claim arises for damage of any type not


identified above or otherwise excluded hereunder.


B. 

No Indirect Damages. Except with respect to claims regarding violation of the Offeror’s intellectual property


rights or claims arising under clause 12 above, neither customer nor the Offeror (including the Offeror’s agents


and subcontractors) shall have liability to the other for any special, consequential, exemplary, incidental or indirect


damages even if advised of the possibility thereof.


Answer No. 149


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA.


Question No. 150


RFP Appendix A. Para. 49. Ownership:


The instant contract contemplates a commercial off the shelf provision of Hardware and Software with supporting


services. No consulting work is contemplated, thus the State would not contemplate ownership of existing,


Software, or Service intellectual Property rights. There will be no “work for hire” under the present specifications


and if such consulting work arises, companies will have an opportunity to opt out. The licenses and copyrights


granted to the States will meet their needs as well as ownership of the intellectual property. The Offeror requests


that the following changes be made to the clause:


A. Ownership of Documents/Copyright. Any reports, studies, photographs, negatives, databases, computer


programs, or other documents, whether in tangible or electronic forms remain the sole and exclusive property of


the contractor. All software provided under this agreement is licensed software. No transfer of title or ownership


of Software is transferred to the Customer. The Offeror does grant to the State a non-exclusive, perpetual, non-

transferable license (without right to sublicense), to use, for internal business purposes only.


Customer shall reproduce and include copyright and other proprietary notices on and in any copies, of the


Software. Neither Customer or its users shall modify, enhance, supplement, create derivative works from, reverse


assemble , reverse engineer, reverse compile or otherwise reduce to human readable form the Software without


the Offeror’s prior written consent, nor shall the Customer permit any third party to do the same. Core Software


shall be used solely on or in connection with the Equipment devices, network or CPU for which it was licensed.


B. Customer shall own all copyrights in written reports, analyses and other working papers delivered by the


Offeror to Customer in the course of performing Services, as well as Customer’s derivative works thereof, subject


to the Offeror’s rights in the underlying intellectual property embodied therein or used by the Offeror to perform


the Services. There are no “works for hire” under this agreement.


Answer No. 150


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA.


Question No. 151


RFP Appendix A. Para. 23. Payments to Subcontractors:


If the contractor uses the products or services of a subcontractor in the performance of the agreement only


commercially available products and supporting services shall be used. Therefore the State’s property rights in


the subcontractor’s intellectual property will be the same as those granted by the Offeror unless agreed otherwise


at Task Order award.
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The Offeror requests that the following language replace the existing language for the second paragraph of


Clause 23: The Contractor shall ensure that the subcontractor transfers all intellectual or industrial property rights,


including but not limited to any copyright it may have in the work performed under this contract, consistent with


and exactly the same as the intellectual property rights granted to the State by Offeror.


Answer No. 151


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA.


Question No. 152


RFP Appendix A. Para. 15. Product Substitutions:


Can you describe the process and give an approximate timeline for contractor notification, review and approval of


a temporary substitution, a permanent substitution (replacement) and the addition of a new unit or configuration?


Answer No. 152


Under normal circumstances, approvals have been able to be given within seven (7) calendar days.


Question No. 153


RFP Appendix A. Para. 17. FCC Certification:


Can you list the FCC Certification that is required for each product band? (FCC Class A, FCC Class B or FCC


Declaration of Conformity (DOC)


Answer No. 153


It is the responder’s responsibility to know what FCC requirements apply to the products that offer to sell in the


United States.


Question No. 154


RFP Appendix A. Para. 44A. Administration Reporting and Fees, Items 1 and 2:


Contractors that hold an existing contract are provided 30 days to submit reports and administrative fees on a


quarterly basis. In clause (1) of this Section, it indicates reports are due monthly, yet in clause (2) administrative


fees are requested quarterly. Can a respondent provide reporting at the same timeframe (quarterly) as the


administrative fee (providing 30 days for submission), since the administrative fee is calculated from quarterly


reports? This would provide Respondents with the ability to meet the reporting timeline requested if that


Contractor has large volume reports


Answer No. 154


The WSCA Directors have changed the reporting requirements from what is currently required as stated in the


RFP. Fees only need to be paid quarterly. Reports are due monthly. Contractors will have to keep track of the


monthly amount and roll it in to the quarterly fee.


Question No. 155


RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 2:


In this section it states, "The form to be submitted with the check, as well as the mailing address, will be supplied


to the Contractor after the execution of the Contract." Respondent would respectfully request the option for a


Vendor to provide checks directly to WSCA/NASPO without completing a required form since that may delay the


receipt of the check submissions. Is this possible? This request is based on the fact that many Vendors may


have their A/P department in a different location and that Vendors A/P would not allow for a special customized


process.

Answer No. 155


The process outlined in this Section has been developed by the WSCA Directors for all WSCA contracts, not just


these Contracts so that there is an accurate accounting of all checks received.
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Question No. 156


RFP Appendix A. Para. 1. Definitions, “Servicing Subcontractor/Subcontractor/Reseller Agent:


Respondent would like to clarify that a subcontractor can accept purchase orders and payments if approved by


the Participating State and noted in the Participating Addendum and if Respondent provides a form of reporting


the sales under the contract. Is this correct?


Answer No. 156


Yes, if agreed to in the Participating Addendum negotiated with the Participating Entity.


Question No. 157


RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 4:


This section indicates, “The Contractor agrees to provide with the utilization report a supplemental report of the


number and type of units taken back in a format to be mutually agreed to.” If a contractor does not have this type


of supplemental report for a grouping of agencies, but can provide detail to a specific individual agency upon


request, can that be noted to fulfill this requirement until such time that the Respondent has supplemental


reporting available?


Answer No. 157


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 158


RFP Appendix A. Para. 44A. Administration Reporting and Fees, Items 1 and 2:


If a Respondent is utilizing subcontractors to take orders and payments, can the Respondent have the


subcontractor supply reports and pay the administrative fee directly to WSCA and the Participating State if the


Participating State allows for this type of subcontractor usage?


Answer No. 158


See Page 1 of this Addendum adding language to Appendix A. Para 44A.


Question No. 159


RFP Appendix A. Intent and Purpose:


Please clarify, “It is expressed intent of some of the participating States to set this level at not to exceed $25 or


$50k.” What does each refer to? Printers? Could sentence read, “It is the express intent of some of the


Participating States to set levels below those stated in this paragraph”?


Answer No. 159


‘Each” refers to the unit/configuration cost, not to any specific product category.


Question No. 160


RFP Appendix A. Para. 5.F. Order of Precedence:


Does BAFO include written clarifications?


Answer No. 160


Yes.

Question No. 161


RFP Appendix A. Para. 6B. Payment of Invoice:


Should Minnesota Statute be merely listed in its citation in order to ensure entire provision or do you only intend


for sections of this stat. to apply? For example: the proposed language includes no mention of the 1.5% late


payment interest rate, although the statute clearly provides such.
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Answer No. 161


When a Minnesota Statute is referenced in a paragraph, all of the language in the statute applies, whether or not


it is specifically repeated in the RFP or not.


Question No. 162


RFP Appendix A. Para. 6B. Payment of Invoice:


By Purchasing Card, do you mean a Corporate Visa or similar?


Answer No. 162


Yes.

Question No. 163


RFP Appendix A. Para. 11.Warranties:


Why is this proposed language starkly different from the existing language? What concerns is the State


attempting to address?


Answer No. 163


Minnesota chooses not to respond. Negotiations will be held at the time of the award of the MPA.


Question No. 164


RFP Appendix A. Para. 12. Patent, Copyright, Trademark... :


Why is this proposed language starkly different from the existing language? What concerns is the State


attempting to address?


Answer No. 164


The State chooses not to respond. Negotiations will be held at the time of the award of the MPA.


Question No. 165


RFP Appendix A. Para. 13. Price Guarantees:


What is a “base-line” Discount? Please include its definition in Appendix A Master Price Agreement for Computer


Equipment, Peripherals, and Related Services, Definitions and in section I Introduction, item F Definition of


Terminology.

Answer No. 165


The ‘base-line’ discount is the discount offered in response to Section IV.9. Pricing Level and Volume Discount


Guarantees in the RFP.


Question No. 166


RFP Appendix A. Para. 15. Product Substitutions:


Should the last sentence in this provision read: “This substitution is at the sole discretion of the WSCA/NASPO


Contract Administrator, subject only to review and approval of the WSCA Directors.” rather than “This substitution


is at the sole discretion of the WSCA/NASPO Contract Administrator, subject only to review and approval of the


WSCA/NASPO Contract Administrator.”?.


Answer No. 166


No. The language is correct as stated. No other approval is necessary for substitution of units/configurations.


Question No. 167


RFP Appendix A. Para. 17, Takeback and Other Environmental Programs, Items B and C:


Should this language be amended to mirror the existing WSCA?


For example, item C incorrectly refers to item B and item C itself.
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Answer No. 167


Item C is changed to read: “Product labeling of compliance with Item B above, as well as the identification of


such information on the web site.


Question No. 168


RFP Appendix A. Para. 19. Force Majeure:


Do strikes or industry-wide constraints constitute “other catastrophes”? (see existing WSCA).


Answer No. 168


Strikes do not constitute ‘other catastrophes’. Industry-wide constraints may.


Question No. 169


RFP Appendix A. Para. 24. Indemnification, Hold Harmless and Limitation of Liability:


What concerns is the State attempting to address? (see existing WSCA at sections 24 and 31).


Answer No. 169


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA. Responders are cautioned to read the requirements, etc. in this RFP and respond


accordingly. Responses will be evaluated based on the criteria/requirements in this RFP, not on what may or


may not be required in the current contracts.


Question No. 170


RFP Appendix A. Para. 29. Web Site Maintenance, Item B:


Are all references in this Appendix and RFP to “days” to be interpreted as references to business days or


calendar days?


Answer No. 170


Most references would be to calendar days, unless otherwise specifically stated.


Question No. 171


RFP Appendix A. Para. 33. Release:


Why is proposed language different from current agreement (“Reference to Survival paragraph”)?


Answer No. 171


This is a new RFP based on Minnesota’s current contract language. Negotiations will be held at the time of the


award of the MPA.


Question No. 172


RFP Appendix A. Para. 41. Survival:


Why is proposed language different from current agreement (“include software licenses, warranties and service


agreements”)?

Answer No. 172


This is a new RFP based on Minnesota’s current contract language. Negotiations will be held at the time of the


award of the MPA.


Question No. 173


RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 1:


Question: Will WSCA/NASPO use the same report fields & format as are used today?


Answer No. 173


Other than the additional reporting requirements listed in the RFP, that is the current plan.
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Question No. 174


RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 3:


Does WSCA/NASPO have the report fields and format to be used for this supplemental report? (e.g., the standard


report with Reseller Agent Name added and then subtotaled as specified.)


Answer No. 174


Not at this time.


Question No. 175


RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 3:


Should the dollar value of the WSCA/NASPO contract be included as a total (all OEMs) or just the individual


OEM’s portion?


Answer No. 175


The reports are to include all sales against the Master Price Agreement.


Question No. 176


RFP Appendix A. Para. 10. Shipment and Risk of Loss, Item A:


The statement states that Contractor shall bear all shipping costs. If the customer requests expedited shipping is


the Contractor expected to incur these extra costs beyond “ground” shipping or may Contractor charge the


customer extra shipping fees for these types of requests?


Answer No. 176


The statement is relative to normal shipments to the 50 States and the District of Columbia. The Contractor, upon


notification to and agreement by the Purchasing Entity, could charge an extra fee for expedited shipments, if the


expedited shipment has been requested by the Purchasing Entity and is not cause by the Contractor’s failure to


deliver in the allotted time.


Question No. 177


RFP Appendix A. Para. 10. Shipment and Risk of Loss, Item A:


May Contractor charge extra for heavy weighted items?


Answer No. 177


The statement is relative to normal shipments to the 50 States and the District of Columbia. The Contractor, upon


defining what the term ‘heavy weighted items’ means and agreement by the Purchasing Entity, could charge an


extra fee for those shipments.


Question No. 178


RFP Appendix A. Para. 6. Payment Provisions, Item A:


The acceptance period is open ended. This creates a billing, payment and revenue recognition problem for all


Contractors. Per Generally Accepted Accounting Principles (GAAP) Contractors cannot recognize revenue unless


there is a definitive point when acceptance occurs. Accordingly, it is requested that this provision be changed to


read that acceptance will occur within five (5) days following delivery. In addition, it is requested that language be


added to state that the Purchasing Entity will make every effort to notify the Contractor within five (5) working days


following delivery of non-acceptance of a product or service. In the event the Contractor has not been notified


within five (5) working days form delivery of the product or completion of the service, the product and/or service


will be deemed accepted on the sixth (6th) day of delivery of the product or completion of the service.


Answer No. 178


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.
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Question No. 179


RFP Appendix A. Para.10. Shipment and Rise of Loss, Item C:


At the moment the shipment period is undefined. This Contractor recommends a period of fifteen (15) to thirty (30)


days as being reasonable.


Answer No. 179


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 180


RFP Appendix A. Para.11. Warranties, Item A:


This Contractor understands this provision to mean that warranty shall be per the Contractor's standard warranty


provisions. For clarity, therefore, it is requested that the "in accordance with the Contractor's standard warranties"


be added to the end of the first sentence in this paragraph.


Answer No. 180


As stated in Section IV.B.9. the baseline pricing is to include the warranties as stated for each Band listed in


Appendix B. Pricing Configuration Forms. Basically that means that Contractors are required to provide a three-

year warranty as part of their product offerings. Contractors will be allowed to offer other warranty options for


longer or shorter time frames that would then be included in Exhibit A of the MPA, as stated in Appendix A.


Paragraph 11.A.


Question No. 181


RFP Appendix A. Para. 24.Indemnification, Hold Harmless and Limitation of Liability:


This Contractor cannot comply with this provision as currently written. Previously, the limitation of liability was


confined to the purchase price paid to the Contractor for the products and services that were subject of the


Purchasing Entity's claim. Moreover, each Participating Entity has typically included its own Indemnification and


Limitation of Liability provision in its Participating Addendum which are in addition or contrary to the Master Price


Agreement (MPA). Accordingly, the aggregate amount of $10,000,000 is considered excessive. Accordingly, and


since the Participating Entity's terms and conditions take precedence over the terms and conditions of the MPA


where those terms and conditions are in conflict, it is recommended that (1) the provision from the current MPA


be reinstated, or (2) this provision be rewritten to indicate that Limitation of Liability will be in accordance with the


applicable provision of the Participating Entity, or (4) the provision be rewritten to state that liability will be limited


to 2x the value of the purchase price or $2,000,000 whichever is greater, or (4) that the aggregate amount be


reduced to a more reasonable amount such as $5,000,000. Moreover, incidental and consequential damages are


to be excluded.


Answer No. 181


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


Question No. 182


RFP Appendix A. Para. 44. Reporting and Fees:


This new bid requires a monthly utilization report, whereas the current contract calls for quarterly utilization


reports. This puts a heavy burden on vendors such as our company that use resellers as much as we do. It


generally takes our resellers at least a couple weeks or more to assemble the data we require at the end of each


quarter. Requiring this on a monthly basis by the 15 th

 of the following month will be difficult to comply with.


Can the quarterly reporting requirement from the current contract be continued with this new contract?


Answer No. 182


The WSCA Directors have changed the reporting requirements from what is currently required to what is stated in


the RFP. Reports are due monthly.
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Question No. 183


RFP Appendix A. Para. 1. Definitions, “Consumables::


Are we required to include supplies during the warranty period?


Answer No. 183


The purpose of the definition is to state what is allowed under the MPA, not what is required during the warranty


period.

Question No. 184


RFP Appendix A. Para. 8A. Termination for Convenience:


Can Individual leases be terminated for convenience as well?


Answer No. 184


As stated in Intent and Purpose of the RFP and Appendix A, leasing is allowed under the MPA if the Responder


complied with the requirements in the RFP, but the terms and conditions (including termination clauses) of the


leases are negotiated between the Contractor and the Participating Entity.


Question No. 185


RFP Appendix A. Para. 17. Takeback and Other Environmental Programs:


Do all products have to meet all standards?


Answer No. 185


As state in Section IV.B.13.b., EPEAT compliance is required. See Section V. Evaluation for the point structure


that will be used for evaluating the response for the other certifications and self-registrations.


Question No. 186


RFP Appendix A. Para. 18. Product Delivery:


What if we cannot meet an “unreasonable” delivery schedule listed on the P.O.? Do we reserve the right to not


accept (decline) the order?


Answer No. 186


If the Purchasing Entity requires a delivery in a timeframe other than what is stated in the MPA, then the delivery


schedule would be negotiated between the Contractor and the Participating Entity.


Question No. 187


RFP Appendix A. Para. 29. Web Site Maintenance, Item B:


We request that this requirement be eliminated.


Answer No. 187


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


The required capabilities of the website are dealt with in Section IV.4. Website in the RFP and will be evaluated


based on the response to that portion of the RFP and the actual website demonstration.


Question No. 188


RFP Appendix A. Para. 45. Default and Remedies, Item C.5:


We seek to have Appendix A, Item 45.C.5 eliminated.


Answer No. 188


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA. See Section II.D.15. which deals with taking exception to the Agreement Terms and


Conditions.
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Question No. 189


RFP Appendix A. Para. 29. Web Site Maintenance, Item B:


“The website shall have the ability to hold quotes for 45 days, as well as the ability to change the quote.”


Could the state please elaborate with regard to what is expected to be required to access to these quotes?


Answer No. 189


Minnesota will not negotiate terms and conditions during the RFP process. Negotiations will be held at the time of


the award of the MPA, or the award of an individual PA.


The Responders should submit a URL that best demonstrates the website capabilities in relation to those


requested in the RFP.


The required capabilities of the website are dealt with in Section IV.4. Website in the RFP and will be evaluated


based on the response to that portion of the RFP and the actual website demonstration.


Question No. 190


RFP Appendix A. Para. 47. Extensions:


Does the state of Minnesota allow a Contractor to offer Products and services to non-profit organizations, private


schools, Native American governmental entities, government employees and students?


Answer No. 190


Please refer to the state of Minnesota, Materials Management Division, Cooperative Purchasing Venture program


at http://www.mmd.admin.state.mn.us/cpv2.htm to identify the types of organizations that are allowed to


participate in under Minnesota law.


Question No. 191


RFP Appendix A:


Are vendors expected to complete and return Appendix A with blanks items within Appendix A like name, shipping


days, warranties filled in or is this only to be done when if the actual contract is executed?


Answer No. 191


Responders do not need to complete Appendix A. This will be done when the actual MPA is negotiated.


Question No. 192


RFP Appendix A. Para. 29. Web Site Maintenance, Item D:


Do the website changes include the entire site or just the portion pertaining to the portal or section of the website


pertaining to this contract?


Answer No. 192


This refers to the approved WSCA website including all products, services, etc. covered by the MPA.


Question No. 193


RFP Appendix A. Para. 11. Warranties, Item A:


Section 11A states “The Contractor agrees to take legal responsibility for the warranty and maintenance of all


products furnished under this Agreement.”


a. 

What is meant by the underlined term? Is WSCA referring to break/fix activities?


b. Does WSCA/NASPO intend for Responders to maintain ALL products furnished under this


agreement, or only those products which Responder provides?


c. 

Is there a requirement for a “dedicated” WSCA warranty service 800# or can we internally assign


WSCA specific processes with our current warranty system.


Answer No. 193


The Contractor’s responsibility for warranty and maintenance of all products proposed is explained in Section I.B.,


paragraph 1, as well as in other places in the RFP. Minnesota will not negotiate the specifics on this requirement


during the RFP process. Negotiations are held after the RFP is awarded.
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Question No. 194


RFP Appendix A. Para. 5. Order of Precedence:


Are 5A and 5B switched? Typically we have found amendments to the agreement take precedence over the


agreement itself.


Answer No. 194


Change the order of Precedence to read:


A. 

Executed Participating Addendum(s) as they apply to actions/requirements within that Participating Entity;


B. 

Terms and conditions of this Agreement, including Amendments;


C. Exhibits to this Agreement;


D. 

The list of products and services contained in the purchase order;


E. 

The Request for Proposal document 11741; and


F. Contractor’s proposal including best and final offer.


Question No. 195


RFP Appendix A. Para. 10. Shipment and Risk of Loss:


What are the “final inspection and acceptance” criteria or is that to be agreed upon by Contractor and Purchasing


Entity?

Answer No. 195


That is to be agreed upon during negotiations of the Participating Addendum.


Question No. 196


RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 2:


May contractors provide an EFT (electronic funds transfer) payment to WSCA/NASPO in lieu of a hardcopy check


payment on a quarterly basis?


Answer No. 196


The WSCA and NASPO fiscal agent is not prepared to handle EFT payments.


Question No. 197


RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 3:


How are ’Reseller Agent” sales defined in this paragraph, are they sales that a contracted business partner would


have sold directly to an end user themselves on behalf of the Contractor?


Answer No. 197


Yes.

Question No. 198


RFP Appendix A. Para. 56. Value-added Services:


May additional value-add service offerings be provided to individual states and/or Entities that are not listed on the


original PSS with WSCA/NASPO? i.e. can individual states have different prices for value-add services – the


assumption being that some of their requirements may differ from the original PSS schedule of offerings.


Answer No. 198


The value-added services are simply listed in an Exhibit to the MPA. Participating Entities are free to choose any


of these offerings and negotiate their own terms, conditions, and pricing, based on their needs.
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QUESTIONS RELATIVE TO RFP APPENDICES B & C


PRICING CONFIGURATION FORMS


Question No. 199


RFP Appendix B. Band 2 and RFP Section IV. Specifications, 2.b. Computing Equipment – Primary


Categories:


Can a responder offer only one product within a band (i.e. a laptop for Band 2) but not the other products listed for


that band (i.e. desktop and tablet PC)?


Answer No. 199


Yes

Question No. 200


RFP Appendix B. Band 2 – Workstations, Laptop:


Can a responder offer configurations for the laptop other than specified?


Answer No. 200


Please refer to Section IV. Specifications, 14. Cost (Page 53): “If you are unable to match the specifications


exactly, please provide your closest equivalent”.


Question No. 201


RFP Appendix B. Band 6 - Instructional Packages (Bundles):


Can a responder provide instructional packages (bundles) other than specified equipment, such as mobile laptop


storage and recharging carts and extended life battery packages that can support Tier 1 laptop manufacturers?


Answer No. 201


Responders can propose other instructional packages (bundles) that will be reviewed and approved by the


Evaluation Team during the evaluation process. Products (packages/bundles) are not pre-qualified during the


RFP process.


Question No. 202


RFP Appendix B. Band 6 – Instructional Packages (Bundles):


Can a responder offer stand alone products only (i.e. extended length external laptop batteries) that enhance the


instructional packages (bundles) awarded in Band 6 without responding to any other Band in the RFP?


Answer No. 202


Please refer to Section I. Introduction, A. Intent and Purpose of this Request for Proposal, paragraph 3:


“Responders may respond to any or all bands. Also, please refer to Section I Introduction, F. Definition of


Terminology, “Consumables” (page 9). Products offered are not pre-qualified during the RFP process.


Question No. 203


RFP Appendix B. & C.:


Is WSCA looking for fixed price throughout the term of the contract?


Answer No. 203


The prices submitted do not need to remain firm for the contract period. However, the discount structures do


need to remain firm, or increase during the contract period, including extensions.


Question No. 204


RFP Appendix B. & C.:


Has WSCA determined quantities for the 7 bands?
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Answer No. 204


The contracts that result from this RFP are not fixed-quantity contracts; they are permissive contracts that allow


Purchasing Entities to orders products appropriate to their needs. The volumes purchased to date are shown in


Appendix E.


Question No. 205


RFP Appendix B. & C.:


Is WSCA asking for lease pricing or outright purchase?


Answer No. 205


Please see Section I, Introduction, D. Scope of Procurement, last paragraph, page 8: “Individual Participating


States and Participating Entities may enter in to lease agreements for the products covered in the contracts


resulting from the RFP, if they have the legal authority to enter into these types of agreements without going


through a competitive process. Responders who wish to participate in lease agreements with these individual


states/entities must submit copies of all of their lease agreements with their response to this RFP. The lease


agreements will not be reviewed or evaluated as part of the RFP evaluation process defined later in this RFP.


The agreements will simply be made available to any state or entity who wishes to negotiate a lease agreement


with a Contractor.”


Question No. 206


RFP Appendix B. & C. Price Configuration - Performance Desktop PC Specifications, Line 21:


Is an "open" PCI Express X-16 video slot absolutely necessary? Please consider removing the word "open.”


Answer No. 206


We agree to remove the word ‘open’ from the referenced specification.


Question No. 207


RFP Appendix B. & C. Price Configuration - Standard Desktop PC Specifications, Line 18:


Please change to "small form factor or small desktop", as there is no standard nomenclature for size. One


manufacturer's small desktop is comparable in size to another's small form factor. The terms are used


interchangeably, and only one supplier has a chassis called a SFF with this many slots


Answer No. 207


These are minimum requirements. If the terms are used interchangeably in the industry then there is no need to


change the term in the specification as all responders should know what it means.


Question No. 208


RFP Appendix B. & C. Price Configuration - Standard Desktop PC Specifications, Line 20:


Which slots are most important to you? Most cards in the market (aside from graphics cards which are mostly


X16) are PCI vs. PCI-X. Based on currently available systems and info about next gen desktops, having a X1 slot


would mean that you would have to sacrifice the more popular PCI slot in a Small Desktop or Small Form Factor


chassis. The vendor requests that the State remove the requirement for an X1 slot.


Answer No. 208


The requirement for the PCI-X1 slot is deleted from the minimum specifications for the Standard Desktop PC


pricing configurations in Appendix B & C.


Question No. 209


RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 11:


Are you planning to use Vista or its follow-on at any point during the lifecycle of these tablets? Would the State


change to "Intel or ATI/AMD Low Volt or Ultra Low Volt" so that you can purchase offerings that give you the


option of using better tablet OS's in the future? There are several features in Vista that make for a more


productive, less frustrating tablet user experience that are not present in XP Tablet PC edition. ATI/AMD offers a


chipset with better graphics for use with Vista.
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Answer No. 209


The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. Responders


should offer all products available in the bands listed in the RFP. As products change during the life of the MPA,


they will be added as per the process in the RFP. What a particular entity may wish to purchase during the life of


the MPA is up to that entity.


Question No. 210


RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 18:


Would the State change to "One Type II PC or Express Card slot" so that you can choose to buy a system with a


card slot that will be supported longer. Most cards are being designed for use in Express Cards slot, a smaller


one that is replacing PCMCIA. Do you have a large stock of Type II PC Cards?


Answer No. 210


The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. Responders


should offer all products available in the bands listed in the RFP. As products change during the life of the MPA,


they will be added as per the process in the RFP. What a particular entity may wish to purchase during the life of


the MPA is up to that entity.


Question No. 211


RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 19:


Suggest changing to "Integrated Intel or ATI Graphics Media Accelerator 64 MB memory" to ensure a good user


experience with XP and future operating systems.


Answer No. 211


The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. Responders


should offer all products available in the bands listed in the RFP. As products change during the life of the MPA,


they will be added as per the process in the RFP. What a particular entity may wish to purchase during the life of


the MPA is up to that entity.


Question No. 212


RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 22:


Would the State change to "Touch sensitive WXGA TFT active matrix with rotating hinge for tablet functionality"


so that your users won't have problems using a pen for traditional mouse tasks and to protect them from not be


able to use their tablet if they lose a stylus. Are your users only writing on tablets are do they need to navigate


through web pages, text documents, applications, etc? While styluses are great for writing, touch screens have


become critical for productivity. XGA or WSGA refer to resolutions other than 1280X800, which is what you


spec'd on line 21. 1280X800 is the most common resolution for mainstream laptop displays.


Answer No. 212


The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. Responders


should offer all products available in the bands listed in the RFP. As products change during the life of the MPA,


they will be added as per the process in the RFP. What a particular entity may wish to purchase during the life of


the MPA is up to that entity.


Question No. 213


RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 24:


Would the State consider changing to "Keyboard with touchpad" so that user productivity and satisfaction don't go


down when they are forced to use a trackstick-only system? Some tablet manufacturers that omitted touchpads in


previous generations are adding it back. It is our experience that overwhelmingly more people use a touchpad.


Answer No. 213


The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. Responders


should offer all products available in the bands listed in the RFP. As products change during the life of the MPA,
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they will be added as per the process in the RFP. What a particular entity may wish to purchase during the life of


the MPA is up to that entity.


Question No. 214


RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 25:


Since standard dial up modem are being used less and less would the State consider changing to "Integrated or


external V.92 56k modem". Some tablet manufacturers have made modems optional and external to reduce the


size and cost of the system.


Answer No. 214


The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. Responders


should offer all products available in the bands listed in the RFP. As products change during the life of the MPA,


they will be added as per the process in the RFP. What a particular entity may wish to purchase during the life of


the MPA is up to that entity.


Question No. 215


RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 8:


Is size and weight important? Much of the industry is standardized on smaller, low power tablets so they can be


used for long periods at a time without users getting tired from their weight. Please change to "Intel Low Volt or


Ultra Low Volt" so that lightweight, portable systems with good battery life can be considered.


Answer No. 215


The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. Responders


should offer all products available in the bands listed in the RFP. As products change during the life of the MPA,


they will be added as per the process in the RFP. What a particular entity may wish to purchase during the life of


the MPA is up to that entity.


Question No. 216


RFP Appendix B. & C. Price Configuration - Tablet Specifications:


Will these tablets be connected to firewire drives or cameras? If so, please add a specification for firewire to allow


this capability.


Answer No. 216


The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. Responders


should offer all products available in the bands listed in the RFP. As products change during the life of the MPA,


they will be added as per the process in the RFP. What a particular entity may wish to purchase during the life of


the MPA is up to that entity.


Question No. 217


RFP Appendix C:


Please outline the review process that is utilized by the Committee to develop the Premium Savings


configurations specifications.


Answer No. 217


The process for developing the WSCA/NASPO Premium Savings Packages is the responsibility of a sub-Team


from the WSCA IT Group. It is not the responsibility of the PC Evaluation Team. The process will be explained to


the awarded Contractors. See additional information that was sent out in Addendum No. 1.


Question No. 218


RFP Appendix C:


Please outline the process that vendors should utilize to provide feedback and guidance to the Committee


regarding the Premium Savings configurations (including but not limited to the specifications utilized).
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Answer No. 218


The process for developing the WSCA/NASPO Premium Savings Packages is the responsibility of a sub-Team


from the WSCA IT Group. It is not the responsibility of the PC Evaluation Team. The process will be explained to


the awarded Contractors. See additional information that was sent out in Addendum No. 1.


Question No. 219


RFP Appendix B. Band 1 Servers, Rack Mount Server:


Are 6 x 3.5” form factor, Hot-swap, external dives, deemed as “exceeding” specification vs. 4 x Internal 2.5 + 2 x


3.5” Hard Disk drives?


Answer No. 219


Minnesota will not evaluate responses during the RFP process. Vendors are to submit responses that best meet


or exceed the minimum requirements listed in the specifications.


Question No. 220


RFP Appendix B. Band 1 Servers, Tower Server


Are 6 x 3.5” + 4 x 3.5” = 10” form factor, Hot-swap, deemed as “exceeding” specification vs. 4 x Internal 2.5” + 2 x


2.5” Hard Disk drives?


Answer No. 220


Minnesota will not evaluate responses during the RFP process. Vendors are to submit responses that best meet


or exceed the minimum requirements listed in the specifications. The spelling in Line 27 should be changed from


“USE” to “USB”.


Question No. 221


RFP Appendix B. Band 2 Workstations, Performance Desktop PC:


Are two slots being requested since discrete video and an open PCI Express x16 slot are called out?


Answer No. 221


We agree to remove the word ‘open’ from this specification.


Question No. 222


RFP Appendix B. Band 4 Storage Solutions, SAN:


Is RAID 3 an error or a requirement? It hasn’t been used in years.


Answer No. 222


The RAID 3 requirement can be deleted. Responders should specify what RAID is available.


Question No. 223


RFP Appendix B. Band 4 Storage Solutions, SAN:


Is 4U Maximum height for each of the shelves?


Answer No. 223


4U is the minimum height for the shelf.


Question No. 224


RFP Appendix B. Band 4 Storage Solutions, NAS:


Is RAID 4 an error or a requirement? It hasn’t been used in years.


Answer No. 224


The RAID 4 requirement can be deleted. Responders should specify what RAID is available.
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Question No. 225


RFP Appendix B. Band 4 Storage Solutions, NAS:


Does RAID DP equal RAID 6?


Answer No. 225


Minnesota will not evaluate responses during the RFP process. Vendors are to submit responses that best meet


or exceed the minimum requirements listed in the specifications.


Question No. 226


RFP Appendix B. Band 1 Servers:


Is EPEAT and Energy Star required on Band 1 Servers?


Answer No. 226


According to the EPEAT and Energy Star websites, there are no standards yet for servers.


Question No. 227


RFP Appendix B. Band 2 Workstations:


Can product be Energy Star Compliant in any Category under the Energy Star Specification?


(Power consumption at idle: Category A <_50W, Category B <_65W max and Category C 

<_ 

95W.)

Answer No. 227


Products, at minimum, must meet the Energy Star v4.0 Tier 1 standard, as stated in the RFP.


Question No. 228


RFP Appendix B. Band 4 Storage Solutions:


Is EPEAT and Energy Star required on Band 4 Storage Solutions?


Answer No. 228


Not at this time. However, as stated in the RFP, as additional standards/certifications are developed, Contracts


will be required to meet those new standards/certifications.


Question No. 229


RFP Appendix B. Pricing Configuration Forms, Band 3:


We recognize the “print speed up to ( x ) ppm” is required. Can we provide a solution that exceeds the “Print


Speed – up to ( x ) ppm”?


Answer No. 229


Yes, as stated, these are minimum specifications.


Question No. 230


RFP Appendix B. Pricing Configuration Forms, Band 3:


On the Appendix B, Pricing Configuration Forms, Band 3, will you be willing to change the Print Quality, Minimum


Requirement to match the Copy Resolution Requirement?


Answer No. 230


These are minimum specifications. Responders can propose any product that meets or exceeds the


specifications.

Question No. 231


RFP Appendix B. Pricing Configuration Forms, Band 3:


Three year next working day on site warranty, St. Paul, Minnesota


The stated requirement is 3 year, next working day, on-site warranty, St. Paul, Minnesota. Is this the only location


for the on-site warranty? And, in lieu of the on-site warranty, is an exchange program acceptable?
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Answer No. 231


No, this is not the only location for the on-site warranty. As stated in Section IV. 14. Cost, “For the purpose of


preparing the proposal, Responder are to assume that proposed Equipment configurations are delivered to and


services in St. Paul, Minnesota. Minnesota will not negotiate terms and conditions during the RFP process.


Negotiations will be held at the time of the award of the MPA, or the award of an individual PA.


Question No. 232


RFP Appendix B. and C. Band 2 Workstations:


Is Bluetooth missing something after the “-“?


Answer No. 232


No.

Question No. 233


RFP Appendix B. Pricing Configurations Baseline:


Models Allowed- Are we able to propose multiple models per segment for band three (3)?


Answer No. 233


The configurations in Appendices B and C are for price evaluation purposes only. Only one model should be


proposed for this part of the evaluation. Responders should propose all products available in each category in


response to Section IV.B.2.a.


Question No. 234


RFP Appendix C. Pricing Configuration Forms Premium Savings:


Premium Savings- It appears premium savings configuration program only applies to the bands 2 and 7. Is this


correct?

Answer No. 234


Yes, at this time.


MISCELLANEOUS QUESTIONS RELATIVE TO RFP


Question No. 235


RFP Appendix D. Section IV, Paragraph B:


Does WSCA require TAA compliance with any of the seven bands being procured?


Answer No. 235


No.

Question No. 236


RFP Appendix F:


Shall all RFP Question Forms submitted by Offeror (Appendix F) be submitted with the proposal, or only those


that Minnesota has responded to?


Answer No. 236


ALL RFP Questions that were submitted by the deadline for questions have been answered in an Addendum to


the RFP. There is no need to submit them again in the response to the RFP.


Question No. 237


RFP Appendix L. Immigration Status Certificate (E-Verify):


Is the E-Verify applicable only to Minnesota since many State either have not adopted a plan or have adopted a


different plan covering E-Verify, therefore each State’s Participating Addendum would cover a State’s specific


requirement?
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Answer No. 237


The E-Verify plan is applicable to all states, unless they specifically have legislation or rule to the contrary. In


those cases, the Participating Addendum will specify what the requirement is.


Question No. 238


RFP No Specific RFP Section


PRODUCT DISTRIBUTION- Can a manufacturer (that distributes various brands of products) submit one


proposal listing all brands at the same price?


Answer No. 238


Please refer to the definition of a manufacturer. These are not reseller contracts, but direct-manufacturer


contracts. If a company manufacturers more than one brand, they should clearly indicate that in their response,


and clearly show the discount structure for each brand they manufacturer.
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Materials Management Division


112 Administration Building


50 Sherburne Avenue


St. Paul, MN 55155


Voice: 651.201.2450


Fax: 651.297.3996


REQUEST FOR PROPOSAL (RFP) ADDENDUM


Addendum No.: 

1 

Date of Addendum: October 10, 2008


Due Date, Time: J a n u a r y  2 3 ,  2 0 0 9  Revised Date, Time: N o  C h a n g e 


All State Agencies, CPV


members, WSCA, and


Acqu is ition M gm t. Spec .:  Bernade tte Kop ischke Agency: NASPO member States


Web Registration No.: 

1 1 7 4 1 


WSCA/NASPO 2009-2014 RFP for Equipment Manufacturers of PCs and Related


Title: 

Devices

SCOPE OF ADDENDUM


Section I. A. The five indented paragraphs on page 5 and 6 of the RFP, immediately following the paragraph


stating “Potential Responders should be aware of several limitations and boundaries intended by the WSCA


Directors in supporting the issuing of this RFP”, are hereby replaced with the following paragraphs:


- The resulting contracts are NOT for the offer and purchasing of major, large hardware or hardware and


software offerings. In general, individual units/configurations for servers and storage (SANs, etc.) should


not exceed $300,000 each. Desktop per unit/configuration costs should not exceed $100,000. Printers of


all types and monitors per unit/configuration costs should not exceed $50,000 each. It is the express


intent of some of the Participating States to set this level at not to exceed $25,000 each. This 

IS NOT 

a

restriction on how many units/configurations can be purchased, but on the value of each individual


unit/configuration. Individual Participating States and Participating Entities may set specific limits in a


participating addendum above these limits, with the prior approval of the WSCA Directors; or may set


specific limits in a participating addendum below these limits.


- Contract awardees should assume that the pricing accepted reflects individual or small quantity purchases


taking into consideration the total value of this cooperative agreement. The purpose of such a cooperative


agreement is that no one entity should be afforded better pricing because of its large volume of individual


purchases over an entity with a smaller volume of individual purchases.


- Contract awardees should assume that Participating States and Participating Entities may choose to


establish individual or shared “standards” for a specific purchase or may choose to create specific


concentrations of units (see definitions - Per Transaction Multiple Unit Discount) for a specific purchase.


The WSCA Directors encourage Participating States and Participating Entities to compete these


“standards” or concentrations (strategic competitions) among all the appropriate WSCA/NASPO PC


Contract Contractors. Responding to these “standard” or concentration opportunities, DOES NOT reset


the WSCA/NASPO basic offered price. However, contract awardees should be aware that they may have


to explain to other potential strategic competition users why “they got that price and we did not”, for these


strategic competitions. These strategic competitions that exceed $500,000 in total value must be reported


to the WSCA/NASPO PC Contract Manager by each of the Contractors participating in the competition.
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In addition, the WSCA Directors created a Premium Savings Package program within this contract. The


Premium Savings Package Team (representing Participating States and Participating Entities committed to


using the Premium Savings Package program) develop a series of configurations in specific categories of


units/components. These configurations will be competed among the Contractors. Any Participating State


or Participating Entity, at any time, that commits to purchasing the Premium Savings Package


configuration shall receive the same price from a Contractor who submitted a Premium Savings Package


offer. The Premium Savings Package program DOES NOT reset the WSCA/NASPO basic offered price,


except for the exact configurations defined and offered and for the period of that specific offer (as defined


by the Premium Savings Package solicitation).


This addendum shall become part of the RFP and 

MAY 

be returned with the RFP.


COMPANY NAME:


SIGNATURE:

PRINTED NAME:


TITLE:

DATE:
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Materials Management Division


112 Administration Building


50 Sherburne Avenue


St. Paul, MN 55155


Voice: 651.201.2450


Fax: 651.297.3996


REQUEST FOR PROPOSAL (RFP) ADDENDUM


Addendum No.: 3 Date of Addendum: December 30, 2008


Due Date, Time: J a n u a r y  2 3 ,  2 0 0 9  Revised Date, Time: N o  C h a n g e 


All State Agencies, CPV


members, WSCA, and


Acqu is ition M gm t. Spec .:  Bernade tte Kop ischke Agency: NASPO member States


Web Registration No.: 

1 1 7 4 1 


WSCA/NASPO 2009-2014 RFP for Equipment Manufacturers of PCs and Related


Title: 

Devices

SCOPE OF ADDENDUM


1. Section II.B. Submission of Proposals, page 21.


The requirement for ‘an’ electronic copy of the proposal to be submitted to MMD is hereby changed to ‘three’


electronic copies of the proposal and pricing information should be submitted to MMD.


2. Section II.B. Submission of Proposals, page 22.


Delete Ms. Ruth Gray, State of Nebraska from the list of individuals who are to receive copies of the response to


the RFP. Responses are not to be sent to anyone in the State of Nebraska.


This addendum shall become part of the RFP and 

MUST 

be returned with the RFP.


COMPANY NAME:


SIGNATURE:

PRINTED NAME:


TITLE:
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CALIFORNIA PARTICIPATING ADDENDUM

WESTERN STATES CONTRACTING ALLIANCE (WSCA)

COMPUTER EQUIPMENT, SOFTWARE, PERIPHERALS AND RELATED

SERVICES (2009-2014)

HEWL.ETT-PACKARD COMPANY

MASTER PRICE AGREEMENT


CONTRACT B21164

1. Scope:

This Participating Addendum covers the purchase of all Computer Equipment, Software, Peripherals and

Related Services for all California political subdivisions/local governments. A subdivision/local


government is defined as any city, county, city and county, district, or other local governmental body


or corporation, including the California State Universities (CSU) and University of California (UC)


systems, K-12 schools and community colleges empowered to expend public funds. Each political


subdivisionllocal government should make its own determination whether the WSCA program is


consistent with its procurement policies and regulations.

STATE AGENCIES ARE RESTRICTED FROM USING THIS CONTRACT IN ACCORDANCE WITH

MANAGEMENT MEMO 05-11, EXCEPT FOR THOSE CATEGORIES NOT OFFERED UNDER


CAUFORN1ASTRArEGIC SOURCING INITIATIVE (CSSI) CONTRACTS FOR IT HARDWARE:


PC GOODS AND ENTERPRISE, SERVERS AND STORAGE PRODUCTS.

THE SUPPLEMENTAL TERMS AND CONDITIONS FOR CONTRACTS USING ARRA FUNDS


APPLY TO THE ORDERING AGENCY. IF OR WHEN HP, AS A VENDOR, IS NOTIFIED BY


ORDERING AGENCY THAT A SPECIFIC PURCHASE OR PURCHASES ARE BEING MADE


WITH ARRA FUNDS, HP AGREES TO COMPLY WITH THE DATA ELEMENT AND REPORTING


REQUIREMENTS THAT ARE LEGALLY REQUIRED OF PROVIDERS OF GOODS AND


RELATED SERVICES. HP, AS IT RELATES TO PURCHASES UNDER THIS CONTRACT IS NOT


A SUBCONTRACTOR OR SUBGRANTEE, BUT SIMPLY A PROVIDER OF GOODS AND


RELATED SERVICES


2. Leasing

Funding to purchase or lease products available under this contract may be available to State


agencies via the GS $Mart (purchases) or Lease $Mart program. For small dollar transactions where GS


$Mart or Lease $Mart isn't available, local agencies are able to take advantage of leasing options in the


original (Minnesota) contract.


3. Changes:


Changes to ·the terms and conditions of the signed Master Price Agreement and Participating

Addendum are as follows:

a. Orders and payment may be handled by one of HP's authorized Resellers as approved by


HP. All other agency orders and payments are to be handled by HP directly unless otherwise

mutually agreed by HP and the Participating Entity as allowed in this section of the


Participating Addendum.

b. The California General Provisions (CAGP) Revision 8/10/2009 (GSPD-401IT based on


April12,2007 standard) for Western States Contracting Alliance (WSCA) Computer

Equipment, Software, Peripherals and Related Services as attached become a part of this


Participating Addendum.

c. The California General Provisions (CAGP) shall prevail if there is a conflict between the terms


and conditions of the contractor's WSCA State of Minnesota, Master Price Agreement,

packaging, invoices, catalogs, brochures and technical data sheets.

d. TheSt ate of California will retain the same contract number asthe State of Minnesota,

Master Price Agreement number, 627164.

Revised 8/28/08 

Page 1 of 4




CALIFORNIAPARTICIPATING ADDENDUM


WESTERN STATES CONTRACTING ALLIANCE(WSCA)

COMPUTER EQUiPMENT, SOFTWARE, PERiPHERALS AND RELATED

SERVICES (2009-2014)

HEWLETT -PACKARD COMPANY

MASTER PRICE AGREEMENT


CONTRACT 821164


e. State of Minnesota, Master Price Agreement cover page, is hereby modified as follows:


"Original Award Date" changed to "Effective Date 9/1/2009".


f. Delivery:

As negotiated between agency and contractor and included in the purchase order, or as


otherwise stipulated in the contract.


g. DGS Termination of Contract


The State may terminate this contract at any time upon 30 day prior written notice. Upon

termination or other expiration of this contract, each party will assist the other party in orderly


termination of the contract and the transfer of all assets, tangible and intangible, as may


facilitate the orderly, nondisrupted business continuation of each party. This provision shall


not relieve the contractor of the obligation to perform under any purchase order or Other


similar ordering document executed prior to the termination becoming effective.


h. Reports & Administrative Fee:

Contractor shall submit quarterly reports to the California Contract Administrator for all


California purchases providing the following information for products:

Agency Name 

WSCA Contract Number 

Purchase Order Number 

Purchase Order Date 

WSCA Administrative Fee Dollar Amount


Agency Contact-Name


Agency Address


Total Invoice Amount


Total Dollars for the quarter


The Contractor shall submit a check, in addition to the report, payable to the State of


California, Contract Administrator for the calculated administrative fee for an amount equal to


one percent (0.01) of the sales for the quarterly period. This fee shall be included as an


adjustment to contractors WSCA pricing and not invoiced or charged to the purchasing entity.

Payment of the administrative fee by Contractor due irrespective of status of payments


on orders from users to Contractor.


A report is due even when there is no activity. Any report that does not follow the required


format or that excludes information will be deemed incomplete. Failure to submit reports and


fees on a timely basis shall constitute grounds for suspension of this agreement. Reports

and fee delivery will be in accordance with the following schedule.

Calendar Quarter 1 

Calendar Quarter 2 

Calendar Quarter 3 

Calendar Quarter 4 

(JUL 1 to SEP 30) 

(OCT 1 to DEC 31) 

(JAN 1 to MAR 31) 

(APR 1 to JUN 30) 

Due OCT 31


Due JAN 31


Due APR 30


Due JUL 31


The administrative fee check and report should be submitted to the following address:


Revised 8128108

Cynthia Okoroike


Department of General Services


Procurement Division


Multiple Award Program - WSCA
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CALIFORNIAPARTICIPATING ADDENDUM


WESTERN STATES CONTRACTING ALLIANCE(WSCA)

COMPUTER EQUIPMENT, SOFTWARE, PERIPHERALS AND RELATED

SERVICES (2009-2014)


HEWLETT-PACKARD COMPANY

MASTER PRICE AGREEMENT


CONTRACT 927164


707 Third Street, 2nd Floor, MS # 202, West Sacramento, CA 95605-2811


i. The primary state government contact for this Participating Addendum is as follows:

Department of General Services, Procurement Division


Multiple Award Program - WSCA


707 Third Street, 2nd Floor, MS # 202

West Sacramento, CA 95605


Contact: 

E-mail: 

Phone: 

Fax: 

Cynthia Okoroike


cynthia.okoroike@dgs.ca.gov

(916) 375-4389


(916)375-4663

j. The primary Hewlett Packard CUSTOMER contact for this Participating Addendum is as


follows:

Hewlett Packard

Address: 442 Swan Blvd.


Deerfield, IL 60015


Contact: Debra Lee


E-Mail: Debra.lee@hp.com

Phone: 847/537-0344

Fax: 847/572-1336

k. Price Agreement Number:

The Master Price Agreement number for the Participating State is B27164. The Master Price

Agreement Number MUST be shown on all Purchase Orders issued against this Master Price


Agreement.

This Addendum and the Price Agreement together with its exhibits and/or amendments, set

forth the entire agreement between the parties with respect to the subject matter of all


previous communications, representations or agreements, whether oral or written, with

respect to the subject matter hereof. Terms and conditions inconsistent with, contrary or in


addition to the terms and conditions of this Addendum and the Price Agreement, together

with its exhibits and/or amendments, shall not be added to or incorporated into this


Addendum or the Price Agreement and its exhibits and/or amendments, by any subsequent


purchase order or otherwise, and any such attempts to add or incorporate such terms and


conditions are hereby rejected. The terms and conditions of this Addendum and the Price


Agreement and its exhibits and/or amendments shall prevail and govern in the case of any


such inconsistent or additional terms.


Revised 8128108 
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CALIFORNIA PARTICIPATING ADDENDUM


WESTERN STATES CONTRACTING ALLIANCE (WSCA)


COMPUTER EQUIPMENT, SOFTWARE, PERIPHERALS AND RELATED

SERVICES (2009~2014)

HEWLET'r.PACKARD COMPANY

MASTER PRICE AGREEMENT

CONTR.",CT 927164

m. Effective Dates:


This Participating Addendum shall be effective upon approval by the Department of General


Services and will continue until the End Date of the Master Price A.greemeni. Lead State


amendments to extend the term date are automatically incorporated into this Participating


Addendum unless terminated early in accordance with the terms and conditions of the Master

Price Agreement or this Participating Addendum.

By Signing below Hewlett Packard agrees to offer the same products/and or services as on the State of

Minnesota B27164 at prices equal to or lower than the prices on this contract.


IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of


execution by bo~rties /~e.IOW'GENERAl SERVICES


0!Jj)1rY1lEGALSERVICES


State of California: !l

By: L ,!lL2C4 ft . h

;> 

Title: Deputy Director


Date: o/;;u Ie; 7

I I 


Title:

Date:

Name: 

Jim Butler


Revised 8128108 
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GSPD-401IT

WESTERN STATES CONTRACTING ALLIANCE (WSCA)


COMPUTER EQUIPMENT, SOFTWARE, PERIPHERALS AND RELATED SERVICES (2009-2014


GENERAL PROVISIONS


1. DEFINITIONS; Unless otherwise specified in the Statement of Work the


following terms shall be given the meaning shown, unless context


requires otherwise.

printed materials necessary or useful to the State in its use


or maintenance of the Equipment or Software provided

hereunder. Manuals and other printed materials customized

for the Stale hereunder constitute Documentation only to

the extent that such materials are described in or required

by the Statement of Work.


"Equipment" is an all-inclusive term which refers either to

individual Machines or to a complete Data Processing

System or subsystem, including its Hardware and Operating


Software (if any).

"Equipment Failure" is a malfunction in the Equipment,

excluding all external factors, which prevents the

accomplishment of the Equipment's intended function(s). If

microcode or Operating Software residing in the Equipment


is necessary for the proper operation of the Equipment, a

failure of such microcode or Operating Software which

prevents the accomplishment of the Equipment's intended

functions shall be deemed to be an Equipment Failure.

"Facility Readiness Date" means the date specified in the


Statement of Work by which the State must have the site


prepared and available for Equipment delivery and

installation.

"Goods" means all types of tangible personal property,

including but not limited to materials, supplies, and

Equipment (including computer and telecommunications

Equipment).

"Hardware" usually refers to computer Equipment and is

contrasted with Software. See also Equipment.


"Installation Date" means the date specified in the

Statement of Work by which the Contractor must have the


ordered Equipment ready (certified) for use by the State.

"Information Technology" includes, but is not limited to,

all electronic technology systems and services, automated

information handling, System design and analysis,

conversion of data, computer programming, information

storage and retrieval, telecommunications which include

voice, video, and data communications, requisite System

controls, simulation, electronic commerce, and all related

interactions between people and Machines.

"Machine" means an individual unit of a Data Processing

System or subsystem, separately identified by a type and/or


model number, comprised of but not limited to mechanical,

electro-mechanical, and electronic parts, microcode, and

special features installed thereon and including any

necessary Software, e.g., central processing unit, memory

module, tape unit, card reader, etc.

"Machine Alteration" means any Change to a Contractor-

supplied Machine which is not made by the Contractor, and

which results in the Machine deviating from its physical,

mechanical, electrical, or electronic (including microcode)

design, whether or not additional devices or parts are

employed in making such change.


"Maintenance Diagnostic Routines" means the diagnostic

programs customarily used by the Contractor to test

Equipment for proper functioning and reliability.

"Manufacturing Materials" means parts, tools, dies, jigs,

fixtures, plans, drawings, and information produced or

acquired, or rights acquired, specifically to fulfill obligations

set forth herein.


"Mean Time Between Failure (MTBF)" means the average


expected or observed time between consecutive failures in a


System or component.


"Mean Time to Repair (MTTR)" means the average expected or


observed time required to repair a System or component and

return it to normal operation.


"O p e ra t in g  S o ftw a re " means those routines, whether or

not identified as Program Products, that reside in the

Equipment and are required for the Equipment to perform


its intended function(s), and which interface the operator,
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"Acceptance Tests" means those tests performed during

the Performance Period which are intended to determine

compliance of Equipment and Software with the

specifications and all other Attachments incorporated herein

by reference and to determine the reliability of the

Equipment.

"Application Program" means a computer program which

is intended to be executed for the purpose of performing


useful work for the user of the information being processed.

Application programs are developed or otherwise acquired

by the user of the Hardware/Software system, but they may


be supplied by the Contractor.

"Attachment" means a mechanical, electrical, or electronic


interconnection to the Contractor-supplied Machine or

System of Equipment, manufactured by other than the

original Equipment manufacturer, that is not connected by

the Contractor.

"Business entity" means any individual, business, partnership,

joint venture, corporation, S-corporation, limited liability

corporation, limited liability partnership, sole proprietorship, joint

stock company, consortium, or other private legal entity

recognized by statute.

"Buyer" means the State's authorized contracting official.


"Commercial Software" means Software developed or

regularly used that: (i) has been sold, leased, or licensed to the


general public; (ii) has been offered for sale, lease, or license to


the general public; (iii) has not been offered, sold, leased, or

licensed to the public but will be available for commercial sale,

lease, or license in time to satisfy the delivery requirements of

this Contract; or (iv) satisfies a criterion expressed in (i), (ii), or

(Hi) above and would require only minor modifications to meet the


requirements of this Contract.


"Contract" means this Contract or agreement (including

any purchase order), by whatever name known or in


whatever format used.

"Custom Software" means Software that does not meet

the definition of Commercial Software.

"Contractor" means the Business Entity with whom the


State enters into this Contract. Contractor shall be


synonymous with "supplier", "vendor" or other similar term.

"Data Processing Subsystem" means a complement of

Contractor-furnished individual Machines, including the

necessary controlling elements (or the functional equivalent)

and Operating Software, if any, which are acquired to

operate as an integrated group, and which are

interconnected entirely by Contractor-supplied power and/or

signal cables; e.g., direct access controller and drives, a

cluster of terminals with their controller, etc.

"Data Processing System (System)" means the total

complement of Contractor-furnished Machines, including one

or more central processors (or instruction processors) and

Operating Software, which are acquired to operate as an


integrated group.

"Deliverables" means Goods, Software, Information

Technology, telecommunications technology, and other items

(e.g. reports) to be delivered pursuant to this Contract,

including any such items furnished incident to the provision


of services.

"Designated CPU(s)" means for each product, if applicable,

the central processing unit of the computers or the server

unit, including any associated peripheral units. If no

specific "Designated CPU(s)" are specified on the Contract,

me term shaH mean any and all CPUs located at the site


specified therein.

"Documentation" means nonproprietary manuals and other
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WESTERN STATES CONTRACTING ALLIANCE (WSCA)


COMPUTER EQUIPMENT, SOFTWARE, PERIPHERALS AND RELATED SERVICES (2009-2014

GENERAL PROVISIONS


other Contractor-supplied programs , and user programs to

the Equipment .

"Operational Use Time" means 

measurement purposes, that time during 

in actual operation by the State. 

Operational Use Time purposes , that 

Equipment is in actual operation and 

with power on time.

"Performance Testing Period" means a period of time

during which the State, by appropriate tests and production

runs, evaluates the performance of newly installed

Equipment and Software prior to its acceptance by the

State.

"Period of Maintenance Coverage" means the period of

time, as selected by the State, during which maintenance


services are provided by the Contractor for a fixed monthly

charge, as opposed to an hourly charge for services

rendered . The Period of Maintenance Coverage consists of

the Principal Period of Maintenance and any additional

hours of coverage per day, and/or increased coverage for

weekends and holidays.

"Preventive Maintenance" means that maintenance,

performed on a scheduled basis by the Contractor , which is

designed to keep the Equipment in proper operating

condition .

"Principal Period of Maintenance" means any nine

consecutive hours per day (usually between the hours of

7:00 a.m. and 6:00 p.m.) as selected by the State,

including an official meal period not to exceed one hour,

Monday through Friday, excluding holidays observed at the

installation.

"Programming Aids" means Contractor-supplied programs

and routines executable on the Contractor 's Equipment

which assists a programmer in the development of

applications including language processors, sorts,

communications modules , data base management systems,

and utility routines, (tape-to-disk routines, disk-to-print

routines, etc.).

"Program Product" means programs , routines, subroutines,

and related items which are proprietary to the Contractor

and which are licensed to the State for its use, usually on

the basis of separately stated charges and appropriate


contractual provisions .

"Remedial Maintenance" means that maintenance


performed by the Contractor which results from Equipment

(including Operating Software) failure, and which is

performed as required, i.e., on an unscheduled basis.

"Site License" means for each product , the term "Site

License" shall mean the license established upon acquisition

of the applicable number of copies of such product and

payment of the applicable license fees as set forth in the

Statement of Work.

"Software" means an all-inclusive term which refers to any

computer programs , routines, or subroutines supplied by the

Contracto r, including Operating Software , Programmi ng Aids,

Application Programs, and Program Products .

"Software Failure" means a malfunction in the Contractor-

supplied Software, other than Operating Software , which

prevents the accomplishment of work, even though the

Equipment (including its Operating Software) may still be

capable of operating properly . For Operating Software

failure, seedefinitionof Equipment Failure.

"State" means the government of the State of Californ ia,

its employees and authorized representatives, including

without limitation any department, agency , or other unit of

the government of the State of California .

"~ystem" means the complete collection of Hardware ,

Software and services as cescrtoed in this Contract,

integrated and functioning together, and performing in

Revision 8 /1012009 (GSPD.401IT based on April 12, 2Q07)

for performance


which Equipment is

For maintenance


time during which

is not synonymous

accordance with this Contract.

"U,S, Intellectual Property Rights" means intellectual property

rights enforceable in the United States of America , including

without limitation rights in trade secrets , copyrights, and U.S.

patents.

2. CONTRACT FORMATION:


a) If this Contract results from a sealed bid offered in response to a

solicitation conducted pursuant to Chapters 2 (commencing with

Section 10290), 3 (commencing with Section 12100), and 3.6

(commencing with Section 12125) of Part 2 of Division 2 of the

Public Contract Code (PCC), then Contractor 's bid is a firm offer

to the State which is accepted by the issuance of this Contract

and no further action is required by either party.

b) If this Contract results from a solicitation other than described

in paragraph a), above, Contractor's quotation or proposal is

deemed a firm offer and this Contract document is the State's

acceptance of that offer.

c) If this Contract resulted from a joint bid, it shall be deemed one

indivisible Contract. Each such joint Contrac tor will be jointly and

several ly liable for the performance of the entire Contrac t. The

State assumes no responsibility or obligation for the division of

orders or purchases among joint Contractors.

3. COMPLETE INTEGRATION: This Contract , including any documents


incorporated herein by express reference, is intended to be a

complete integration and there are no prior or contemporaneous


different or additional agreements pertaining to the subject matter of

the Contract.

4, SEVERABILITY: The Contractor and the State agree that if any

provision of this Contract is found to be illegal or unenforceable, such

term or provision shall be deemed stricken and the remainder of the

Contract shall remain in full force and effect. Either party having

knowledge of such term or provision shall promptly inform the other of

the presumed non-applicability of such provision .

5, INDEPENDENT CONTRACTOR: Contractor and the agents and

employees of Contractor , in the performance of this Contract , shall act

in an independent capacity and not as officers or employees or agents

of the State.

6. APPLICABLE LAW: This Contract shall be governed by and shall be

interpreted in accordance with the laws of the State of California ;

venue of any action brought with regard to this Contract shall be in

Sacramento County, Sacramento , California . The United Nations

Convent ion on Contracts for the International Sale of Goods shall not

apply to this Contract.

7. COMPLIANCE WITH STATUTES AND REGULATIONS:

a) Contractor warrants and certifies that in the performance


of this Contract , it will comply with all applicable statutes,

rules, regulations and orders of the United States and the

State of California and agrees to indemnify the State

against any loss, cost, damage or liability by reason of the

Contractor 's violation of this provision .

b) The State will notify Contractor of any such claim in

writing and tender the defense thereof within a reasonable


time; and

c) Contractor will have sole control of the defense of any

action on such claim and aI/ negotiations for its settlement

or compromise; provided that (i) when substantia l principles

of government or public law are involved , when litigation

might create preceden t affecting future State operations or

liability, or when involvement of the State is otherwise

mandated by law, the State may participate in such action

at its own expense with respect to attorneys' fees and
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costs (but not liability); (ii) the State will have the right to


approve or disapprove any settlement or compromise, which

approval will not unreasonably be withheld or delayed; and

(iii) the State will reasonably cooperate in the defense and

in any related settlement negotiations.

d) If this Contract is in excess of $500,000, it is subject to

the requirements of the World Trade Organization (WTO)

Government Procurernent Agreement (GPA).

e) To the extent that this contract falls within the scope of

Government Code Section 11135, Contractor hereby agrees

to respond to and resolve any complaint brought to its

attention, regarding accessibility of its products or services.

8. CONTRACTOR'S POWER AND AUTHORITY: The Contractor

warrants that it has full power and authority to grant the rights herein


granted and will hold the State harmless from and against any loss,

cost, liability, and expense (including reasonable attorney fees) arising

out of any breach of this warranty. Further, Contractor avers that it


will not enter into any arrangement with any third party which might

abridge any rights of the State under this Contract.


The State will notify Contractor of any such claim in writing


and tender the defense thereof within a reasonable time;

and

Contractor will have sole control of the defense of any

action on such claim and all negotiations for its settlement

or compromise; provided that (i) when substantial principles

of government or public law are involved, when litigation

might create precedent affecting future State operations or

liability, or when involvement of the State is otherwise

mandated by law, the State may participate in such action

at its own expense with respect to attorneys' fees and

costs (but not liability); (H) the State will have the right to


approve or disapprove any settlement or compromise, which

approval will not unreasonably be withheld or delayed; and

(iii) the State will reasonably cooperate in the defense and

in any related settlement negotiations.

9. ASSIGNMENT: This Contract shall not be assignable by the Contractor

in whole or in part without the written consent of the State. For the


purpose of this paragraph, State will not unreasonably prohibit

Contractor from freely assigning its right to payment, provided that

Contractor remains responsible ior its Obligations hereunder.


10. WAIVER OF RIGHTS: Any action or inaction by the State or the failure


of the State on any occasion, to enforce any right or provision of the


Contract, shall not be construed to be a waiver by the State of its


rights hereunder and shall not prevent the State from enforcing such

provision or right on any future occasion. The rights and remedies of


the State herein are cumulative and are in addition to any other rights

or remedies that the State may have at law or in equity.

11. ORDER OF PRECEDENCE: In the event of any inconsistency between

the articles, attachments, specifications or provisions which constitute

this Contract, the following order of precedence shall apply:

a) these General Provisions - Information Technology (In the

instances provided herein where the paragraph begins: "Unless

otherwise specified in the Statement of Work" provisions

specified in the Statement of Work replacing these pargaraphs


shall rase precedence over the paragraph referenced in these


General Provisions) ;

b> c o n tra c t form, i.e., Purchase Order STD 65, Standard Agreement

STD 213, etc., and any amendments thereto;

c) information technology special provisions;

d) statement of work, including any specifications incorporated by
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reference herein; and

e) all other attachments incorporated in the contract by reference.

12. PACKING AND SHIPMENT:

a) All Goods are to be packed in suitable containers for protection in

shipment and storage, and in accordance with applicable

specifications. Each container of a multiple container shipment

shall be identified to:


i) show the number of the container and the total number of

containers in the shipment; and

ii) the number of the container in which the packing sheet has


been enclosed.

b) All shipments by Contractor or its subcontractors must include


packing sheets identifying: the State's Contract number; item

number; quantity and unit of measure; part number and

description of the Goods shipped; and appropriate evidence of

inspection, if required. Goods for different Contracts shall be


listed on separate packing sheets.

c) Shipments must be made as specified in this Contract, as it may be

amended, or otherwise directed in writing by the State's

Transportation Management Unit within the Department of

General Services, Procurement Division.

13. TRANSPORTATION COSTS AND OTHER FEES OR EXPENSES:


No charge for delivery, drayage, express, parcel post, packing,

cartage, insurance, license fees, permits, cost of bonds, or for any


other purpose will be paid by the State unless expressly included and


itemized in the Contract.

a) Contractor must strictly follow Contract requirements regarding

Free on Board (F.O.B.), freight terms and routing instructions.

The State may permit use of an alternate carrier at no additional

cost to the State with advance written authorization of the Buyer.


b) If "prepay and add" is selected, supporting freight bills are required

when over $50, unless an exact freight charge is approved by

the Transportation Management Unit within the Department of

General Services Procurement Division and a waiver is granted.


c) On "F.O.B. Shipping Point" transactions, should any Shipments

under the Contract be received by the State in a damaged


condition and any related freight loss and damage claims filed

against the carrier or carriers be wholly or partially declined by

the carrier or carriers with the inference that damage was the


result of the act of the shipper such as inadequate packaging or

loading or some inherent defect in the Equipment and/or

material, Contractor, on request of the State, shall at Contractor's


own expense assist the State in establishing carrier liability by


supplying evidence that the Equipment and/or material was

properly constructed, manufactured, packaged, and secured to

withstand normal transportation conditions.

14. DELIVERY: Contractor shall strictly adhere to the delivery and

completion schedules specified in this Contract. Time, if stated as a


number of days, shall mean calendar days unless otherwise specified.

The quantities specified herein are the only quantities required. If

Contractor delivers in excess of the quantities specified herein, the

State shall not be required to make any payment for the excess

Deliverables, and may return them to Contractor at Contractor's

expense or utilize any other rights available to the State at law or in


equity.

15. SUBSTITUTIONS: Substitution of Deliverables may not be tendered


without advance written consent of the Buyer. Contractor shall not

use any specification in lieu of those contained in the Contract without


written consent of the Buyer.


16. INSPECTION, ACCEPTANCE AND REJECTION: Unless

otherwise specified in the Statement of Work:

a) Contractor and its subcontractors will provide and

maintain a quality assurance system acceptable to the State


covering Deliverables and services under this Contract and
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will tender to the State only those Deliverables that have

been inspected and found to conform to this Contract 's

requirements. Contractor will keep records evidencing


inspections and their result, and will make these records

available to the State during Contract performance and for

three years after final payment. Contractor shall permit the

State to review procedures, practices , processes, and

related documents to determine the acceptability of

Contractor 's quality assurance System or other similar

business practices related to performance of the Contract

b) All Deliverables may be subject to inspection and test

by the State or its authorized representatives.

c) Contractor and its subcontractors shall provide all reasonable


facilities for the safety and convenience of inspectors at no

additional cost to the State. Contractor shall furnish to inspectors

all informat ion and data as may be reasonably required to

perform their inspection.


d) All Deliverables may be subject to final inspection , test and

acceptance by the State at destination, notwithstanding any

payment or inspection at source.

e) The State shall give written notice of rejection of Deliverables


delivered or services performed hereunder within a reasonable


time after receipt of such Deliverables or performance of such

services . Such notice of rejection will state the respects in which

the Deliverables do not substantially conform to their

specifications . If the State does not provide such notice of

rejection within thirty (30) days of delivery, such Deliverables and

services will be deemed to have been accepted. Acceptance by

the State will be final and irreversible , except as it relates to

latent defects , fraud, and gross mistakes amounting to fraud.

Acceptance shall not be construed to waive any warranty rights

that the State might have at law or by express reservation in this

Contract with respect to any nonconformity.

17. SAMPLES:


a) Samples of items may be required by the State for inspection and

specification testing and must be furnished free of expense to the

State. The samples furnished must be identical in all respects to

the products bid and/or specified in the Contract.

b) Samples , if not destroyed by tests, may, upon request made at the

time the sample is furnished , be returned at Contractor 's

expense .

18 . WARRANTY:


a) Unless otherwise specified in the Statement of Work, the

warranties in this subsection a) begin upon delivery of the

goods or services in question and end one (1) year

thereafter. Contractor warrants that (i) Deliverables and

services furnished hereunder will substant ially conform to

the requirements of this Contract (including without limitation

all descriptions, specifications, and drawings identified in the

Statement of Work), and (ii) the Deliverables will be-free

from material defects in materials and workmanship. Where

the parties have agreed to design specifications (such as a

Detailed Design Document ) and incorporated the same or

equivalent in the Statement of Work directly or by

reference, Contractor will warrant that its Deliverables


provide all material functionality required thereby. In

addition to the other warranties set forth herein, where the

Contract calls for delivery of Commercial Software ,

Contractor warrants that such Software will perform in

accordance with its license and accompanying


Documentation. The Stale's approval of designs or

specifications furnished by Contractor shall not relieve the

Contractor of its obligalions under Ihis warranty.

Contractor warrants that Deliverables furnished hereunder (i)

will be free, at the time of delivery, of harmful code (i.e.

computer viruses, worms, trap doors, time bombs, disabling
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code, or any similar malicious mechanism designed to

interfere with the intended operation of, or cause damage

to, computers , data, or Software ); and (ii) will not infringe

or violate any U.S. Intellectual Property R ight. Without

limiting the generality of the foregoing , if the State believes

that harmful code may be present in any Commercial

Software delivered hereunder, Contractor will, upon the

State's request , provide a master copy of the Software for

comparison and correction.

Unless otherwise specif ied in the Statement of Work:

(i) Contractor does not warrant that any Software

provided hereunder is error -free or that it will run

without immaterial interruption .

(ii) Contractor does not warrant and will have no

responsibility for a claim to the extent that it arises

directly from (A) a modification made by the State,

unless such modification is approved or directed by

Contractor , (B) use of Software in combination with or

on products other than as specified by Contractor , or

(C) misuse by the State.

(iii) Where Contractor resells Hardware or Software it

purchased from a third party, and such third party

offers additional or more advantageous warranties than

those set forth herein, Contractor will pass through any

such warranties to the State and will reasonably


cooperate in enforcing them. Such warranty pass-

through will be supplemental to, and not relieve

Contractor from, Contractor 's warranty obligations set

forth above.

All warranties , including special warranties specified

elsewhere herein, shall inure to the State, its successors,

assigns , customer agencies. and governmental users of the

Deliverables or services .

e) Except as may be specifically provided in the Statement

of Work or elsewhere in this Contract , for any breach of

the warranties provided in this Section, the State's exclusive

remedy and Contractor 's sole obligation will be limited 10:

(i) re-performance, repair, or replacement of the

nonconforming Deliverable (including without

limitation an infringing Deliverable) or service; or

(ii) should the State in its sole discretion consent,

refund of all amounts paid by the State for the

nonconforming Deliverable or service and payment

to the State of any additional amounts necessary


to equal the State's Cost to Cover. "Cost to

Cover" means the cost, properly mitigated, of

procuring Deliverables or services of equivalent

capability , function, and performance. The

payment obligation in subsection (e)(ii) above will

not exceed the limits on Contractor 's liability set

forth in the Section entitled "Limitation of Liability."

f) EXCEPT FOR THE EXPRESS WARRANTIES SPECIFIED


IN THIS SECTION, CONTRACTOR MAKES NO

WARRANTIES EITHER EXPRESS OR IMPLIED,

INCLUDING WITHOUT LIMITATION ANY IMPLIED

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR

A PARTICULAR PURPOSE.

19, SAFETY AND ACCIDENT PREVENTION: In performing work under

this Contract on State premises, Contractor shall conform to any

specific safety requirements contained in the Contract or as required

by law or regulation. Contractor shall take any additional precautions


as the State may reasonably require for safety and accident

prevention purposes . Any violation of such rules and requirements,

unless promptly corrected , shall be groundS for termination of this

Contract in accordance with the default provisions hereof.

20. INSURANCE: When performing work on property in the care, custody
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or control of the State, Contractor shall maintain all commercial


general liability insurance , workers ' compensation insurance and any

other insurance the State deems appropriate under the Contract.

Contractor shall furnish an insurance certificate evidencing required

insurance coverage acceptable to the State. Upon request by the

Buyer, the Contractor may be required to have the State shown as an

"additional insured" on selected policies.

termination settlement proposals under terminated

subcontracts that are properly chargeable to the

terminated portion of the Contract; and

C) Reasonable storage, transportation,

demobilization, unamortized overhead and capital

costs, and other costs reasonably incurred by the

Contracto r in winding down and terminating its

work.

The Contractor will use generally accepted account ing

principles, or accounting principles otherwise agreed to in

writing by the parties, and sound business practices in

determining all costs claimed, agreed to, or determined

under this clause.

21.TERMINATION FOR NON-APPROPRIATION OF FUNDS:

a) If the term of this Contrac t extends into fiscal years subsequent to

that in which it is approved , such continuation of the Contract is

contingent on the appropriation of funds for such purpose by the

Legislature. If funds to effect such continued payment are not

appropriated, Contractor agrees to take back any affected

Deliverables furnished under this Contract , terminate any

services supplied to the State under this Contract , and relieve

the State of any further obligation therefore.

b) STATE AGREES THAT IF PARAGRAPH a) ABOVE IS INVOKED,

DELIVERABLES SHALL BE RETURNED TO THE

CONTRACTOR IN SUBSTANTIALLY THE SAME CONDITION

IN WHICH DELIVERED TO THE STATE, SUBJECT TO

NORMAL WEAR AND TEAR. STATE FURTHER AGREES TO

PAY FOR PACKING, CRATING, TRANSPORTATION TO

CONTRACTOR'S NEAREST FACILITY AND FOR

REIMBURSEMENT TO THE CONTRACTOR FOR EXPENSES

INCURRED FOR THEIR ASSISTANCE IN SUCH PACKING

AND CRATING.


23. TERMINATION FOR DEFAULT:

a) The State may, subject to the clause titled "Force

Majeure" and to sub-section d) below, by written notice of

default to the Contractor, terminate this Contract in whole

or in part if the Contracto r fails to:

i) Deliver the Deliverables or perform the services

within the time specified in the Contract or any

amendment thereto;

ii) Make progress , so that the lack of progress

endangers performance of this Contract; or

iii) Perform any of the other provisions of this Contract.

b) The State's right to terminate this Contract under sub-

section a) above, may be exercised if the failure constitutes

a material breach of this Contract and if the Contractor

does not cure such failure within the time frame stated in

the State's cure notice, which in no event will be less than

fifteen (15) days, unless the Statement of Work calls for a

shorter period.

c) If the State terminates this Contract in whole or in part

pursuant to this Section, it may acquire, under terms and

in the manner the Buyer considers appropriate, Deliverables

or services similar to those terminated, and the Contractor

will be liable to the State for any excess costs for those

Deliverab les and services, including without limitation costs

third party vendors charge for Manufactu ring Materials (but

subject to the clause entitled "Limitation of Liability").

Howeve r, the Contractor shall continue the work not

terminated.

d) If the Contract is terminated for default, the State may

require the Contractor to transfer title, or in the case of

licensed Software, license, and deliver to the State, as

directed by the Buyer, any:

(i) completed Deliverables,-

(ii) partially completed Deliverables, and,

(iii) subject to-provisions of sub-section e) below,

Manufacturing Materials related to the terminated

portion of this Contract. Nothing in this sub-section d)

will be construed to grant the State rights to

Deliverables that it would not have received had this

Contract been fully performed . Upon direction of the

Buyer, the Contractor shall also protect and preserve

property in its possession in which the State has an

interest.

e) The State shall pay Contract price for completed


Deliverab les delivered and accepted. Unless the Statement

of Work calls for different procedures or requires no-charqe

delivery of materials, the Contracto r and Buyer shall attempt

to agree on the amount of payment for Manufacturing

Materials and other materials delivered and accepted by the

State for the protection and preservation of the

property;provided that where the Contractor has billed the

State for any such materials, no additional charge will apply

Failure to agree will constitute a dispute under the

Disputes clause. The State may withhold from these
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22. TERMINATION FOR THE CONVENIENCE OF THE STATE:

a) The State may terminate performance of work under this

Contract for its conven ience in whole or, from time to time,

in part, if the Department of General Services, Deputy

Director Procurement Division, or designee , determines that

a termination is in the State's interest. The Department of

Genera l Services , Deputy Director , Procurement Division, or

designee, shall terminate by delivering to the Contractor a

Notice of Termination specifying the extent of termination


and the effective date thereof .

b) After receipt of a Notice of Termination, and except as

directed by the State, the Contractor shall immedia tely

proceed with the following obligations, as applicable,

regardless of any delay in determining or adjusting any

amounts due under this clause. The Contractor shall:

(i) Stop work as specified in the Notice of Termination.

(ii) Place no further subcontracts for materials, services ,

or facilities, except as necessary to complete the

continuing portion of the Contract.

(iii) Terminate all subcontracts to the extent they relate to

the work terminated .

(iv) Settle all outstanding liabilities and termination

settlement proposals arising from the termination of

subcontracts-;

Unless otherwise set forth in the Statement of Work, if the

Contractor and the State fail to agree on the amount to be

paid because of the termination for convenience, the State

will pay the Contracto r the following amounts ; provided that

in no event will total payments exceed the amount payable

to the Contracto r if the Contract had been fully performed:

The Contract price for Deliverabl es or services

accepted by the State and not previously paid for,

adjustedfor any savings on freight and other charges;

and

The tota I of:

A) The reasonable costs incurred in the

performance of the work terminated , including

initial costs and preparatory expenses allocable

thereto, but excluding any cost attributable to

Deliverables or services paid or to be paid;

B) The reasonable cost of settling and paying
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amounts any sum i! determines to be necessary to protect


the State against loss because of outstanding liens or

claims of former lien holders.


f) If, after termination, it is determined by a final ruling in

accordance with the Disputes Clause that the Contractor

was not in default, the rights and obligations of the parties


shall be the same as if the termination had been issued

for the convenience of the State.


g) The rights and remedies of the State in this clause are

in addition to any other rights and remedies provided by

law or under this Contract, and are subject to the clause

titled "Limitation of Liability."

24. FORCE MAJEURE


Except for defaults of subcontractors at any tier, the Contractor shall

not be liable for any excess costs if the failure to perform the Contract


arises from causes beyond the control and without the fault or

negligence of the Contractor. Examples of such causes include, but

are not limited to:

a) Acts of God or of the public enemy, and


b) Acts of the federal or State government in either its sovereign or

contractual capacity.

If the failure to perform is caused by the default of a subcontractor at

any tier, and if the cause of the default is beyond the control of both


the Contractor and subcontractor, and without the fault or negligence

of either, the Contractor shall not be liable for any excess costs for


failure to perform.

25. RIGHTS AND REMEDIES OF STATE FOR DEFAULT:


a) In the event any Deliverables furnished or services provided by the


Contractor in the performance of the Contract should fail to


conform to the requirements herein, or to the sample submitted


by the Contractor, the State may reject the same, and it shall

become the duty of the Contractor to reclaim and remove the


item promptly or to correct the performance of services, without

expense to the State, and immediately replace all such rejected


items with others conforming to the Contract.


b) In addition to any other rights and remedies the State may have,

the State may require Contractor, at Contractor's expense, to

ship Deliverables via air freight or expedited routing to avoid or

minimize actual or potential delay if the delay is the fault of the


Contractor.

c) In the event of the termination of the Contract, either in whole or in

part, by reason of default or breach by the Contractor, any loss


or damage sustained by the State in procuring any items which


the Contractor agreed to supply shall be borne and paid for by

the Contractor (but subject to the clause entitled "Limitation of

Liability").

d) The State reserves the right to offset the reasonable cost of all


damages caused to the State against any outstanding invoices

or amounts owed to Contractor or to make a claim against the


Contractor therefore.


26. LIMITATION OF LIABILITY:

a) Contractor's liability for damages to the State for any

cause whatsoever, and regardless of the form of action,

whether in Contract or in tort, shall be limited to two times


the Purchase Price. For purposes of this sub-section a),

"Purchase Price" will mean the aggregate Contract price:

except that, with respect to a Contract under which multiple

purchase orders will be issued (e.g., a Master Agreement

or Multiple Award Schedule contract), "Purchase Price" will

mean the total price of the purchase order for the

Deliverable(s) or service(s) that gave rise to the loss, such

that Contractor will have a separate limitation of liability for

Revision 811012009 (GSPD-401ITbased on April 12, 2007)

each purchase order.

b) The foregoing limitation of liability shall not apply (i) to

liability under the General Provisions, entitled "Patent,

Copyright, and Trade Secret Protection" or to any other

liability (including without limitation indemnification

obligations) for infringement of third party intellectual

property rights; (ii) to claims covered by any specific

provision herein calling for liquidated damages; (iii) to

claims arising under provisions herein calling for

indemnification for third party claims against the State for

bodily injury to persons or damage to real or tangible

personal property caused by Contractor's negligence or

willful misconduct; or (iv) to-costs or attorney's fees that

the State becomes entitled to recover as a prevailing party

in-any action.

c) The State's liability for damages for any cause

whatsoever, and regardless of the form of action, whether

in Contract or in tort, shall be limited to the Purchase

Price, as that term is defined in subsection a) above.

Nothing herein shall be construed to waive or limit the

State's sovereign immunity or any other immunity from suit

provided by law.

d) In no event will either the Contractor or the State be

liable for consequential, incidental, indirect, special, or

punitive damages, even if notification has been given as to


the possibility of such damages, except (i) to the extent

that Contractor's liability for such damages is specifically set

forth in the Statement of Work or (ii) to the extent that

Contractor's liability for such damages arises out of sub-

section b)(i), b)(ii), or b)(iv) above.

27. CONTRACTOR 'S LIABILITY FOR INJURY TO PERSONS OR

DAMAGE TO PROPERTY:


a) The Contractor shall be liable for damages arising out of injury to


the person and/or damage to the property of the State,

employees of the State, persons designated by the State for


training, or any other person(s) other than agents or employees


of the Contractor, designated by the State for any purpose, prior

to, during, or subsequent to delivery, installation, acceptance,

and use of the Deliverables either at the Contractor's site or at


the State's place of business, provided that the injury or damage


was caused by the fault or negligence of the Contractor.

b) Contractor shall not be liable for damages arising out of or caused


by an alteration or an Attachment not made or installed by the


Contractor, or for damage to alterations or Attachments thai may


result from the normal operation and maintenance of the


Deliverables provided by the Contractor during the Contract.


28. INDEMNIFICATION: Contractor agrees to indemnify, defend and

save harmless the State, its officers, agents and employees

from any and all third party claims, costs (including without

limitation reasonable attorneys" fees), and losses due to the

injury or death of any individual, or the loss or damage to any


real or tangible personal property, resulting from the willful

misconduct or negligent acts or omissions of Contractor or any


of its agents, subcontractors, employees, suppliers, laborers, or

any other person, firm, or corporation furnishing or supplying

work, services, materials, or supplies in connection with the

performance of this Contract. Such defense and payment will

be conditional upon the following:


a) The State will notify Contractor of any such claim in writing


and tender the defense thereof within a reasonable time;

and

b) Contractor will have sole control of the defense of any action


on such claim and all negotiations for its settlement or

compromise; provided that (i) when substantial principles of

government or public Jaw are involved, when litigation might

create precedent affecting future State operations or liability,
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or when involvement of the State is otherwise mandated by

law, the State may participate in such action at its own


expense with respect to attorneys' fees and costs (but not


liability); (ii) the State will have the right to approve or

disapprove any settlement or compromise, which approval

will not unreasonably be withheld or delayed; and (iii) the

State will reasonably cooperate in the defense and in any


related settlement negotiations.

a) The Contractor agrees to provide to the State, at no charge,

a number of all nonproprietary manuals and other printed

materials, as described within the Statement of Work, and

updated versions thereof, which are necessary or useful to

the State in its use of the Equipment or Software provided

hereunder. The Contractor agrees to provide additional

Documentation at prices not in excess of charges made by

the Contractor to its other customers for similar

Documentation.

b) If the Contractor is unable to perform maintenance or the


State desires to perform its own maintenance on Equipment


purchased under this Contract then upon written notice by

the State the Contractor will provide at Contractor's then

current rates and fees adequate and reasonable assistance

including relevant Documentation to allow the State to

maintain the Equipment based on Contractor's methodology.

The Contractor agrees that the State may reproduce such

Documentation for its own use in maintaining the

Equipment If the Contractor is unable to perform

maintenance, the Contractor agrees to license any other

Contractor that the State may have hired to maintain the

Equipment to use the above noted Documentation. The

State agrees to include the Contractor's copyright notice on

any such Documentation reproduced, in accordance with

copyright instructions to be provided by the Contractor.


29. INVOICES: Unless otherwise specified, invoices shall be sent to


the address set forth herein. Invoices shall be submitted in triplicate


and shall include the Contract number; release order number (if

applicable); item number; unit price, extended item price and invoice

total amount. State sales tax and/or use tax shall be itemized

separately and added to each invoice as applicable.

30. REQUIRED PAYMENT DATE: Payment will be made in accordance


with the provisions of the California Prompt Payment Act, Government

Code Section 927 et. seq. Unless expressly exempted by statute, the

Act requires State agencies to pay properly submitted, undisputed

invoices not more than 45 days after (i) the date of acceptance of

Deliverables or performance of services; or (ii) receipt of an

undisputed invoice, whichever is later.


31. TAXES: Unless otherwise required by law, the State of California is

exempt from Federal excise taxes. The State will only pay for any


State or local sales or use taxes on the services rendered or Goods

supplied to the State pursuant to this Contract.

35. NEWS RELEASES; Unless otherwise exempted, news releases


pertaining to this Contract shall not be made without prior written


approval of the Department of General Services.

37. RIGHTS IN WORK PRODUCT:

a) All inventions, discoveries, intellectual property, technical

communications and records originated or prepared by the


Contractor pursuant to this Contract including papers,

reports, charts, computer programs, and other

Documentation or improvements thereto, and including

Contractor's administrative communications and records

relating to this Contract (collectively, the "Work Product"),

shall be Contractor's exclusive property. The provisions of

this sub-section a) may be revised in a Statement of

Work.

b) Software and other materials developed or otherwise

obtained by or for Contractor or its affiliates independently

of this Contract or applicable purchase order ("Pre-Existing

Materials") do not constitute Work Product. If Contractor


creates derivative works of Pre-Existing Materials, the

elements of such derivative works created pursuant to this


Contract constitute Work Product, but other elements do

not. Nothing in this Section 37 will be construed to

interfere with Contractor's or its affiliates' ownership of Pre-

Existing Materials.

The State will have Government Purpose Rights to the

Work Product as Deliverable or delivered to the State

hereunder. "Government Purpose Rights" are the

unlimited, irrevocable, worldwide, perpetual, royalty-free,

non-exclusive rights and licenses to use. modify, reproduce,

perform, release, display, create derivative works from, and

disclose the Work Product. "Government Purpose R ights"

also include the right to release or disclose the Work

Product outside the State for any State government

purpose and to authorize recipients to use, modify,

reproduce, perform, release, display, create derivative works

from, and disclose the Work Product for any State

government purpose. Such recipients of the Work Product

may include, without limitation, State Contractors, California

local governments, the U.S. federal government, and the

State and local governments of other states. "Government

Purpose R ights" do not include any rights to use, modify,


reproduce, perform, release, display, create derivative works

from, or disclose the Work Product for any commercial

purpose.

The ideas, concepts, know-how, or techniques relating to

data processing, developed during the course of this
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32, NEWLY MANUFACTURED GOODS: All Goods furnished under this


Contract shall be newly manufactured Goods; used or reconditioned

Goods are prohibited, unless otherwise specified.


33. CONTRACT MODIFICATION: No amendment or variation of the


terms of this Contract shall be valid unless made in writing, signed by


the parties and approved as required. No oral understanding or

agreement not incorporated in the Contract is binding on any of the


parties.

34. CONFIDENTIALITY OF DATA: All financlal, statistical, personal,

technical and other data and information relating to the State's


operation which are designated confidential by the State and made


available to the Contractor in order to carry out this Contract, or which


become available to the Contractor in carrying out this Contract, shall


be protected by the Contractor from unauthorized use and disclosure


through the observance of the same or more effective procedural

requirements as are applicable to the State. The identification of all

such confidential data and information as well as the State's

procedural requirements for protection of such data and information


from unauthorized use and disclosure shall be provided by the State


in writing to the Contractor. If the methods and procedures employed

by the Contractor for the protection of the Contractor's data and


information are deemed by the State to be adequate for the protection

of the State's confidential information, such methods and procedures

may be used, with the written consent of the State, to carry out the


intent of this paragraph. The Contractor shall not be required under


the provisions of this paragraph to keep confidential any data or


information which is or becomes publicly available, is already rightfully

in the Contractor's possession, is independently developed by the


Contractor outside the scope of this Contract, or is rightfully obtained


from third parties.

36. DOCUMENTATION
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Contract by the Contractor or jointly by the Contractor and

the State may be used by either party without obligation

of notice or accounting.

This Contract shall not preclude the Contractor from

developing materiais outside this Contract that are

competitive, irrespective of their similarity to materials which

might be delivered to the State pursuant to this Contract.


38. PROTECTION OF PROPRIETARY SOFTWARE AND

OTHER PROPRIETARY DATA

a) State agrees that all material appropriately marked or

identified in writing as proprietary, and furnished hereunder

are provided for State's exclusive use for the purposes of

this Contract only. All such proprietary data shall remain

the property of the Contractor. State agrees to take all

reasonable steps to insure that such proprietary data are

not disclosed to others, without prior written consent of the


Contractor, subject to the California Public Records Act.

b) The State will insure, prior to disposing of any media,

that any licensed materials contained thereon have been

erased or otherwise destroyed.

c) The State agrees that it will take appropriate action by

instruction, agreement or otherwise with its employees or

other persons permitted access to licensed software and

other proprietary data to satisfy its obligations under this

Contract with respect to use, copying, modification,

protection and security of proprietary software and other

proprietary data ..


39. PATENT, COPYRIGHT AND TRADE SECRET INDEMNITY:


a) Contractor will indemnify, defend, and save harmless the

State, its officers, agents, and employees, from any and all


third party claims, costs (including without limitation

reasonable attorneys' fees), and losses for infringement or

violation of any U.S. Intellectual Property R ight by any

product or service provided hereunder. With respect to

claims arising from computer Hardware or Software

manufactured by a third party and sold by Contractor as a


reseller, Contractor will pass through to the State such

indemnity rights as it receives from such third party ("Third

Party Obligation") and will cooperate in enforcing them;

provided that if the third party manufacturer fails to honor


the Third Party Obligation, Contractor will provide the State


with indemnity protection equal to that called for by the


Third Party Obligation, but in no event greater than that

called for in the first sentence of this Section 39a). The

provisions of the preceding sentence apply only to third

party computer Hardware or Software sold as a distinct unit

and accepted by the State.


Unless a Third Party Obligation provides otherwise, the

defense and payment obligations set forth in this Section

3ga) will be conditional upon the following:


The State will notify Contractor of any such claim in

writing and tender the defense thereof within a

reasonable time; and

Contractor will have sole control of the defense of any


action on such claim and all negotiations for its


settlement or compromise; provided that (i) when


substantial principles of government or public law are


involved, when litigation might create precedent affecting

future State operations or liabifity, or when involvement

of the State is otherwise mandated by law, the State


may participate in such action at its own expense with

respect to attorneys' fees and costs (but not liability); (ii)

the State will have the right to approve or disapprove


any settlement or compromise, which approval will not
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unreasonably be withheld or delayed; and (iii) Ihe Siale


will reasonably cooperate in the defense and in any

related settlement negotiations.

b) Contractor may be required to furnish a bond to the State


against any and all loss, damage, costs, expenses, claims and


liability for patent, copyright and trade secret infringement.


c) Should the Deliverables or Software, or the operation thereof,

become, or in the Contractor's opinion are likely to become, the


subject of a claim of infringement or violation of a U.S.

Intellectual Property Right, the State shall permit the Contractor


at its option and expense either to procure for the State the right


to continue using the Deliverables or Software, or to replace or


modify the same so that they become non-infringing. If none of


these options can reasonably be taken, or if the use of such


Deliverables or Software by the State shall be prevented by

injunction, the Contractor agrees to take back such Deliverables


or Software and make every reasonable effort to assist the State


in procuring substitute Deliverables or Software. If, in the sole


opinion of the State, the return of such infringing Deliverables or

Software makes the retention of other Deliverables or Software


acquired from the Contractor under this Contract impractical, the

State shall then have the option of terminating such Contracts, or

applicable portions thereof, without penalty or termination

charge. The Contractor agrees to take back such Deliverables or

Software and refund any sums the State has paid Contractor


less any reasonable amount for use or damage.

d) The Contractor shall have no liability to the State under any

provision of this clause with respect to any claim of patent,


copyright or trade secret infringement which is based upon:


(i) The combination or utilization of Deliverables furnished

hereunder with Equipment or devices not made or furnished


by the Contractor; or,

(ii) The operation of Equipment furnished by the Contractor


under the control of any Operating Software other than, or


in addition to, the current version of Contractor-supplied


Operating Software;. or

(iii) The modification by the State of the Equipment furnished

hereunder or of the Software; or

(iv) The combination or utilization of Software furnished

hereunder with non-contractor supplied Software.


e) Contractor certifies that it has appropriate systems and controls in


place to ensure that State funds will not be used in the


performance of this Contract for the acquisition, operation or

maintenance of computer Software in violation of copyright laws.

40, EXAMINATION AND AUDIT: Contractor agrees that the State, or its


designated representative shall have the right to review and copy any


records and supporting Documentation pertaining to performance of

this Contract. Contractor agrees to maintain such records for possible


audit for a minimum of three (3) years after final payment, unless a


longer period of records retention is stipulated, Contractor agrees to


allow the auditor(s) access to such records during normal business


hours and to allow interviews of any employees or others who might


reasonably have information related to such records. Further,

Contractor agrees to include a similar right of the State to audit


records and interview staff in any subcontract related to performance


of this Contract.


41, DISPUTES:-

a) The parties shall deal in good faith and attempt to resolve potential


disputes informally. If the dispute persists, Contractor shall

submit to the Department Director or designee a written demand


for a final decision regarding the disposition of any dispute


between the parties arising under, related to or involving this

Contract, unless the State, on its own initiative, has already


rendered such a final decision. Contractor's written demand

shall be fully supported by factual information, and if such


demand involves a cost adjustment to the Contract, Contractor
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shall include with the demand a written statement signed by an


authorized person indicating that the demand is made in good


faith, that the supporting data are accurate and complete and

that the amount requested accurately reflects the Contract

adjustment for which Contractor believes the State is liable. If the


Contractor is not satisfied with the decision of the Department


Director or designee, the Contractor may appeal the decision to


the Department of General Services, Deputy Director,

Procurement Division. In the event that this Contract is for

Information Technology Goods andfor services, the decision may


be appealed to an Executive Committee of State and Contractor


personnel.

b) Pending the final resolution of any dispute arising under, related to


or involving this Contract, Contractor agrees to diligently proceed


with the performance of this Contract, including the delivery of


Goods or providing of services in accordance with the State's

instructions. Contractor's failure to diiigentiy proceed in

accordance with the State's instructions shall be considered a

material breach of this Contract.


c) Any final decision of the State shall be expressly identified as such,

shall be in writing, and shall be signed by the Department


Director or designee or Deputy Director, Procurement Division if


an appeal was made. If the State fails to render a final decision


within 90 days after receipt of Contractor's demand, it shall be


deemed a final decision adverse to Contractor's contentions.

The State's final decision shall be conclusive and binding

regarding the dispute unless Contractor commences an action in


a court of competent jurisdiction to contest such decision within

90 days following the date of the final decision or one (1) year


following the accrual of the cause of action, whichever is later.

shall allow reasonable costs resulting from the Stop Work Order


in arriving at the termination settlement.

d) The State shall not be liable to the Contractor for loss of profits


because of a Stop Work Order issued under this clause.

42. STOP WORK:


a) The State may, at any time, by written Stop Work Order to the


Contractor, require the Contractor to stop all, or any part, of the


work called for by this Contract for a period up to 90 days after


the Stop Work Order is delivered to the Contractor, and for any


further period to which the parties may agree. The Stop Work


Order shall be specifically identified as such and shall indicate it


is issued under this clause. Upon receipt of the Stop Work


Order, the Contractor shall immediately comply with its terms


and take all reasonable steps to minimize the incurrence of costs


allocable to the work covered by. the Stop Work Order during the


period of work stoppage. Within a period of 90 days after a Stop


Work Order is delivered to the Contractor, or within any

extension of that period to which the parties shall have agreed,


the State shall either:


(i) Cancel the Stop Work Order; or

(ii) Terminate the work covered by the Stop Work Order as

provided for in the termination for default or the termination


for convenience clause of this Contract.


b) If a Stop Work Order issued under this clause is canceled or the


period of the Stop Work Order or any extension thereof expires,

the Contractor shall resume work. The State shall make an


equitable adjustment in the delivery schedule, the Contract price,

or both, and the Contract shall be modified, in writing,

accordingly, if:

(i) The Stop Work Order results in an increase in the time


required for, or in the Contractor's cost properly allocable to


the performance of any part of this Contract; and

(ii) The Contractor asserts its right to an equitable

adjustment within 30 days after the end of the period of


work stoppage; provided, that if the State decides the facts


justify the action, the State may receive and act upon a


proposal submitted at any time before final payment under

this Contract.

43. FOLLOW-ON CONTRACTS:

If the Contractor or its affiliates provides Technical

Consulting and Direction (as defined below), the Contractor


and its affiliates:

(i) will not be awarded a subsequent Contract to

supply the service or system, or any significant

component thereof, that is used for or in connection


with any subject of such Technical Consulting and

Direction; and

(ii) will not act as consultant to any person or entity


that does receive a Contract described in sub-section


(i). This prohibition will continue for one (1) year after


termination of this Contract or completion of the

Technical Consulting and Direction, whichever comes

later.

"Technical Consulting and Direction" means services for

which the Contractor received compensation from the State


and includes:


(i) development of or assistance in the development of

work statements, specifications, solicitations, or

feasibility studies;

(ii) development or design of test requirements;

(iii) evaluation of test data;

(iv) direction of or evaluation of another Contractor;

(v) provision of formal recommendations regarding the

acquisition of Information Technology products or

services; or

(vi) provisions of formal recommendations regarding any

of the above. For purposes of this Section, "affiliates"

are employees, directors, partners, joint venture

participants, parent corporations, subsidiaries, or any

other entity controlled by, controlling, or under common


control with the Contractor. Control exists when an

entity owns or directs more than fifty percent (50%) of

the outstanding shares or securities representing the

right to vote for the election of directors or other

managing authority.

To the extent permissible by law, the Director of the

Department of General Services, or designee, may waive

the restrictions set forth in this Section by written notice to

the Contractor if the Director determines their application

would not be in the State's best interest. Except as

prohibited by law, the restrictions of this Section will not

apply:

to follow-on advice given by vendors of commercial


off-the-shelf products, including Software and Hardware,

on the operation, integration, repair, or maintenance of

such products after sale; or

where the State has entered into a master agreement

for Software or services and the scope of work at the


time of Contract execution expressly calls for future

recommendations among the Contractor's own products.


The restrictions set forth in this Section are in addition to

conflict of interest restrictions imposed on public Contractors

by California law ("Conflict Laws"). In the event of any


inconsistency, such Conflict Laws override the provisions of

this Section, even if enacted after execution of this

Contract

c) If a Stop Work Order is not canceled and the work covered by the


Stop Work Order is terminated in accordance with the provision


entitled Termination for the Convenience of the State, the State
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44, PRIORITY HIRING CONSIDERATIONS: If this Contract includes

services in excess of $200,000, the Contractor shall give priority


consideration in filling vacancies in positions funded by the Contract to


qualified recipients of aid under Welfare and Institutions Code Section
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11200 in accordance with PCC Section 10353.

45. COVENANT AGAINST GRATUITIES: The Contractor warrants that

no gratuities (in the form of entertainment, gifts, or otherwise) were

offered or given by the Contractor, or any agent or representative of

the Contractor, to any officer or employee of the State with a view


toward securing the Contract or securing favorable treatment with

respect to any determinations concerning the performance of the


Contract. For breach or violation of this warranty, the State shall have

the right to terminate the Contract, either in whole or in part, and any


loss or damage sustained by the State in procuring on the open


market any items which Contractor agreed to supply shall be borne


and paid for by the Contractor. The rights and remedies of the State


provided in this clause shall not be exclusive and are in addition to


any other rights and remedies provided by law or in equity.

46. NONDISCRIMINATION CLAUSE:

a) During the performance of this Contract, Contractor and its

subcontractors shall not unlawfully discriminate, harass or allow


harassment. against any employee or applicant for employment

because of sex, sexual orientation, race, color, ancestry,

religious creed, national origin, disability (including HIV and


AIDS), medical condition (cancer), age, marital status, and denial


of family care leave. Contractor and subcontractors shall insure


that the evaluation and treatment of their employees and

applicants for employment are free from such discrimination and

harassment. Contractor and subcontractors shall comply with the

provisions of the Fair Employment and Housing Act (Government

Code, Section 12990 et seq.) and the applicable regulations

promulgated thereunder (California Code of Regulations, Title 2,

Section 7285.0 et seq.). The applicable regulations of the Fair


Employment and Housing Commission implementing

Government Code Section 12990 (a-f), set forth in Chapter 5 of


Division 4 of Title 2 of the California Code of Regulations are

incorporated into this Contract by reference and made a part


hereof as if set forth in full. Contractor and its subcontractors

shall give written notice of their obligations under this clause to


labor organizations with which they have a collective bargaining

or other agreement.

b) The Contractor shall include the nondiscrimination and compliance


provisions of this clause in all subcontracts to perform work

under the Contract.


47. NATIONAL LABOR RELATIONS BOARD CERTIFICATION:

Contractor swears under penalty of perjury that no more than one


final, unappealable finding of contempt of court by a federal court has


been issued against the Contractor within the immediately preceding

two-year period because of the Contractor's failure to comply with an


order of the National Labor Relations Board. This provision is

required by, and shall be construed in accordance with, PCC Section


10296.

48. ASSIGNMENT OF ANTITRUST ACTIONS: Pursuant to Government

Code Sections 4552, 4553, and 4554, the following provisions are

incorporated herein:

a) In submitting a bid to the State, the supplier offers and agrees that

if the bid is accepted, it will assign to the State all rights, title, and

interest in and to all causes of action it may have under Section 4


of the Clayton Act (15 U.S.C. 15) or under the Cartwright Act

(Chapter 2, commencing with Section 16700, of Part 2 of


Division 7 of the Business and Professions Code), arising from

purchases of Goods, material or other items, or services by the


supplier for sale to the State pursuant to the solicitation. Such

assignment shall be made and become effective at the time the


State tenders final payment to the supplier.

b) If the State receives, either through judgment or settlement, a

monetary recovery for a cause of action assigned under this


Chapter, the assignor shall be entitled to receive reimbursement


for actual legal costs incurred and may, upon demand, recover

Revision 811012009(GSPD-401IT based on April 12, 2007)


from the State any portion of the recovery, including treble

damages, attributable to overcharges that were paid by the

assignor but were not paid by the State as part of the bid price,

less the expenses incurred in obtaining that portion of the

recovery.

c) Upon demand in writing by the assignor, the assignee shall, within

one year from such demand, reassign the cause of action

assigned under this part if the assignor has been or may have

been injured by the violation of law for which the cause of action

arose and


(i) the assignee has not been injured thereby, or

(ii) the assignee declines to file a court action for the cause of

action.

49. DRUG-FREE WORKPLACE CERTIFICATION: The Contractor

certifies under penalty of perjury under the laws of the State of

California that the Contractor will comply with the requirements of the

Drug-Free Workplace Act of 1990 (Government Code Section 8350 et

seq.) and will provide a drug-free workplace by taking the following


actions:

a) Publish a statement notifying employees that unlawful manufacture,

distribution, dispensation, possession, or use of a controlled

substance is prohibited and specifying actions to be taken


against employees for violations, as required by Government

Code Section 8355(a).

b) Establish a Drug-Free Awareness Program as required by

Government Code Section 8355(b) to inform employees about all

of the following:


(i) the dangers of drug abuse in the workplace;

(ii) the person's or organization's policy of maintaining a drug-

free workplace;

(iii) any available counseling, rehabilitation and employee

assistance programs; and,

(iv) penalties that may be imposed upon employees for drug

abuse violations.

c) Provide, as required by Government Code Section 8355(c), that

every employee who works on the proposed or resulting

Contract

(i) will receive a copy of the company's drug-free policy

statement; and,

(ii) will agree to abide by the terms of the company's statement

as a condition of employment on the Contract.


50. FOUR-DIGIT DATE COMPLIANCE: Contractor warrants that

it will provide only Four-Digit Date Compliant (as defined below)

Deliverables and/or services to the State. "Four Digit Date

Compliant" Deliverables and services can accurately process,

calculate, compare, and sequence date data, including without

limitation date data arising out of or relating to leap years and

changes in centuries. This warranty and representation is

subject to the warranty terms and conditions of this Contract

and does not limit the generality of warranty Obligations set forth

elsewhere herein.

51. SWEA TFREE CODE OF CONDUCT:

a) Contractor declares under penalty of perjury that no equipment,

materials, or supplies furnished to the State pursuant to the


contract have been produced in whole or in part by sweatshop


labor, forced labor, convict labor, indentured labor under penal


sanction, abusive forms of child labor or exploitation of children

in sweatshop labor, or with the benefit of sweatshop labor, forced

labor, convict labor. indentured labor under penal sanction,

abusive forms of child labor or exploitation of children in

sweatshop labor. Contractor further declares under penalty of


perjury that they adhere to the Sweatfree Code of Conduct as set


forth on the California Department of Industrial Relations website

located at www.dir.ca.gov. and Public Contract Code Section


6108.
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b) Contractor agrees to cooperate fully in providing reasonable access


to its records, documents, agents or employees, or premises if

reasonably required by authorized officials of the State, the

Department of Industrial Relations, or the Department of Justice


to determine Contractor's compliance with the requirements

under paragraph (a). .

52. RECYCLING: The Contractor shall certify in writing under penalty of


perjury, the minimum, if not exact, percentage of post consumer

material as defined in the Public Contract Code Section 12200, in

products, materials, goods, or supplies offered or sold to the State


regardless of whether the product meets the requirements of Section


12209. With respect to printer or duplication cartridges that comply


with the requirements of Section 12156(e), the certification required

by this subdivision shall specify that the cartridges so comply (PCC


12205)

53. CHILD SUPPORT COMPLIANCE ACT: For any Contract in excess of


$100,000, the Contractor acknowledges in accordance with PCC

Section 7110, that:

a) The Contractor recognizes the importance of child and family


support obligations and shall fully comply with all applicable


State and federal laws relating to child and family support

enforcement, including, but not limited to, disclosure of

information and compliance with earnings assignment orders, as

provided in Chapter 8 (commencing with Section 5200) of Part 5


of Division 9 of the Family Code; and

b) The Contractor, to the best of its knowledge is fully complying with


the earnings assignment orders of all employees and is providing


the names of all new employees to the New Hire Registry


maintained by the California Employment Development

Department.

54. AMERICANS WITH DISABILITIES ACT: Contractor assures

the State that Contractor complies with the Americans with

Disabilities Act of 1990 (42 U.S.C 12101 et seq).

55. ELECTRONIC WASTE RECYCLING ACT OF 2003: The Contractor


certifies that it complies with the requirements of the Electronic Waste


Recycling Act of 2003, Chapter 8.5, Part 3 of Division 30,

commencing with Section 42460 of the Public Resources Code,

relating to hazardous and solid waste. Contractor shall maintain


documentation and provide reasonable access to its records and

documents that evidence compliance.


56. USE TAX COLLECTION: In accordance with PCC Section


10295.1, Contractor certifies that it complies with the requirements of

Section 7101 of the Revenue and Taxation Code. Contractor further

certifies that it will immediately advise State of any change in its


retailer's seller's permit or certification of registration or applicable


affiliate's seller's permit or certificate of registration as described in

subdivision (a) of pce Section 10295.1.

57. EXPATRIATE CORPORATIONS: Contractor hereby declares

that it is not an expatriate corporation or subsidiary of an expatriate

corporation within the meaning of PCC Sections 10286 and 10286.1,


and is eligible to contract with the State.

58. DOMESTIC PARTNERS: For contracts over $100,000 executed


or amended after January 1, 2007, the contractor certifies that the


contractor is in compliance with Public Contract Code section

10295.3.

Revision 811012009 (GSPD-401 IT based on April 12, 2007) 
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Response to the Minnesota Department of
Administration Materials Management Division on
Behalf of the State of Minnesota and in Association
with the National Association of State Procurement
Officials (NASPO) and the Western States
Contracting Alliance (WSCA) for 
Personal Computer Equipment and Related Devices
from Hewlett-Packard Company

    
 

 

 

January 23, 2009
Binder 1



 Hewlett-Packard Company
 1140 US Hwy. 287
 #400-294
 B roomfield, CO  80020
 www.hp.com

 

 
 
Chris Backs 

Contract Negotiator
Telephone: 720-379-3164
Email: chris.backs@hp.com

January 23, 2008

 
Bernadette (Bernie)  Kopischke

WSCA/NASPO Contract Administrator/Acquisitions Supervisor
Minnesota Department of Administration

Materials Management Division

WSCA PC CONTRACT REQUEST FOR PROPOSAL
112 Administration Building

50 Sherburne Avenue
St. Paul, MN 55155

Ms. Kopischke:

Hewlett-Packard  Company  (“HP”)  is  pleased  to  submit  our  response  to  the  Request for Proposal
for Personal Computer Equipment and related devices from the Materials Management Division of

the Minnesota Department of Administration on behalf of the State of Minnesota, the Western

States Contracting Alliance (WSCA), and the National Association of State Procurement Officials

(NASPO) for the purchase of HP products. 
 
As a Public Sector Contract Negotiator, Chris Backs has signature authority as an official of HP to

negotiate a contract and can contractually obligate HP.  Chris Backs can be reached at 720-379-
3164, (Chris.Backs@hp.com), fax number 720-207-6154.
 
By execution of this letter, HP officially submits this proposal and accepts the Conditions Governing

the Procurement stated in Section II, Paragraph D.1 with the exception of the proposed

modifications noted in our response to the Agreement Terms and Conditions (RFP Appendix A),

and clarifications provided in respect to II.D.36 below.  The requested changes are consistent with
the terms contained in the existing WSCA contracts and, if accepted, will afford the efficient

administration of the agreement in the best interest of both the State of Minnesota (NAPSO and

members of WSCA) and HP.  HP respectfully requests the opportunity to negotiate the inclusion of
these modifications. 
 
HP acknowledges receipt of any and all amendments to this RFP.  HP also certifies that, in
connection with this Contract, the prices proposed have been arrived at without consultation,

communication, or agreement for the purpose of restricting competition.  HP guarantees that Chris
Backs, Public Sector Contract Negotiator, is the person signing this response and each addenda

and  is  the  person  in  HP’s  organization  responsible  for,  or  authorized  to,  make  decisions as to the
prices quoted in the cost response and that Chris Backs has not participated and will not participate

in  any  action  contrary  to  those  stated  above.   A  copy  of  HP’s  corporate  resolution  is  attached  to
the transmittal letter, authorizing Chris Backs  as  the  person  signing  and/or  initialing  HP’s  response
and authorized to sign and bind HP contractually. 
 
HP shall not assign any part of its interest in the Contract without prior written consent of the State. 
This consent shall not be unreasonably withheld. 
 
HP product(s) to be delivered under this contract or order will, at the time of their delivery, support

the accessibility standards of the United States Architectural and Transportation Barriers

Compliance Board set out in 36 C.F.R. Part 1194 and in HP's opinion, the non-visual standards as
set forth in Minn. Stat.Ch 16C.145 or include accessibility features consistent with the information

then listed on www.hp/com/accessibility.  These products are not separately identified in the
product listing.   No differences in quality, price or delivery exist.  Acceptance of any products
delivered under this contract or order shall be final and conclusive as to any and all non-visual
access  issues.  HP’s  catalog  or other marketing materials utilized to offer products under this
Contract may indicate product(s) are in compliance with ADA, non-visual access standards, or


mailto:Chris.Backs@hp.com
../../../../leedeb.AMERICAS/Local%20Settings/Temporary%20Internet%20Files/OLK1C/Team%20Review%20031604/www.hp/com/accessibility
http://www.hp.com
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Energy Star Standards.  However in the absence of such affirmative statements it shall not be
assumed by the purchaser that the product(s) meets or exceeds the requirements set forth in RFP

Section II.D.36.  HP is committed to providing accessible products to meet the needs of people with

disabilities, and we have provided further information on our various initiatives in our response to

section IV.B.2.f, Section 508 Compliance in Binder 1 of this response.  The National Federation of
the Blind in the U.S. recertified HP as an e-business leader for web accessibility in 2007 for the fifth

consecutive year.
 
If you have any questions or would like clarification of any of the enclosed information, please feel

free to contact Debra Lee, the HP/WSCA Contract Program Manager, listed as the Primary

Account Representative for HP.  Debra Lee can be reached by phone at 847/537-0344, by email at
debra.lee@hp.com,  by cell at 847/922-2977 or by fax at 847/572-1336.
 
Thank you for this opportunity to respond to the technological needs of the State of Minnesota, the

Western States Contracting Alliance and the National Association of State Procurement Officials. 
We look forward to providing HP products and services.
 
Sincerely,

Chris Backs
HP Public Sector Contract Negotiator

mailto:debra.lee@hp.com
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QUESTIONS RELATIVE TO RFP SECTION I. INTRODUCTION

Question No. 1
RFP Section I. D. Scope of Procurement:
Responder sells a purpose built server with software pre loaded to filter internet traffic at the gateway.

Does our product qualify under the scope of this RFP?


Answer No. 1
Products are not pre-qualified during the RFP process. The intent of contracts is for generally available

commercial computer products and peripherals related to the overall support of a typical office or school

environment. Vendors are asked to read the intent statements, terms, conditions, specification, and other

requirements and submit a response if they so desire. The Evaluation Team will review and score each

response based on the criteria previously listed.


Question No. 2
RFP Section I. B. General Guidance, Para. 1:
Will WSCA accept proposals from OEM manufacturers of computer equipment that do not hold

Microsoft direct licensing agreements?


Answer No. 2
The Contractor will be required to include a Microsoft Operating System in the equipment they

provide. Other types of Microsoft license agreements are not required.


Question No. 3
RFP Section I. A. Intent and Purpose:
Currently, Samsung does not have a direct selling model in place. Will WSCA accept resellers named

by Samsung to administer/distribute goods and services?


Answer No. 3
Yes. However, it will be up to each Participating Entity to decide if they can also agree to this, or not

sign a Participating Addendum with Samsung.


Question No. 4
RFP Section I. A. Intent and Purpose:
Please define the type of equipment that "mobile" represents as listed in personal computer, i.e., mobile

digital computers for public safety.


Answer No. 4
The intent is for responders to propose any type of mobile computer product they manufacturer. This

does not include cell phones. The Evaluation Team will determine if the product fits within the scope of

the RFP. Products offered are not pre-qualified during the RFP process.


Question No. 5
RFP Section I. F. Definition of Terminology:
In the definition of equipment, MOBILE computing is not identified. Does Laptop (including Tablet PC)

include Mobile Digital Computers?

Answer No. 5
That depends on what the definition is of Mobile Digital Computers. The intent is for responders to

propose any type of mobile computer product they manufacturer. This does not include cell phones. The

Evaluation Team will determine if the product fits within the scope of the RFP. Products offered are not

pre-qualified during the RFP process.
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Question No. 6
RFP Section I. B. General Guidance...
Does the binding agreement between a responder and a manufacturer need to be specifically for this

bid or will an existing agreement between the responder and manufacturer, which states and defines

the relationship as stated in Section 1.B. of the RFP, fulfill the expectation?


Answer No. 6
We would prefer that the agreement be specific to the contracts that will result from this RFP. 
However, an existing agreement is sufficient if it complies with all of the requirements listed in the

referenced section and any other section that deals with warranty and maintenance issues.


Question No. 7
RFP Section I. B. General Guidance...
Can a responder bid more than one Manufacturer, either different Manufacturers in different Bands or

Multiple Manufacturers within one Band? If so, will a separate RFP submission be required for each

manufacturer or can it be combined in one response?


Answer No. 7
The purpose, as stated in Section I. B., is for responses to be submitted by the equipment manufacturers

of the Bands of equipment listed in the RFP. These are not reseller contracts. Equipment manufacturers

are allowed to propose third-party products as long as they follow the requirements for warranty and

maintenance. A responder can propose more than one brand of products for each Band as long as they

manufacturer a product that falls within the Band. For instance, for the Band for Printers, the Responder

must manufacturer some type of printer that falls within that Band. The Responder may then also propose

other brands of printers. Separate responses by brand are not required. The Evaluation Team will make

the final determination of what will be included in the contract.


Question No. 8
RFP Section I. F. Definition of Terminology:
PERPHERALS: If a Responder bids only one Band can they offer peripherals that are not necessarily

associated with that Band? I.e. Responder bids on only Monitors, can they still offer keyboards, mice,

scanners, etc as well as Operating Systems, Local Area Networks, and Digital Projectors as defined in this

section and in Section IV B.


Answer No. 8
No, Responders can not offer peripherals or supplies that are not directly associated with the Band

they are proposing.

Question No. 9
RFP Section I. F. Definition of Terminology:
Do the assembler/ manufacturer have to rightfully own trademarks for the products they make, or can the

manufacture have written approval for use of branded logos and patents?

Or can we partner with a subcontractor/ sub-manufacturer that own these branded logos and patents?


Answer No. 9
The purpose, as stated in Section I. B., is for responses to be submitted by the equipment manufacturers

of the Bands of equipment listed in the RFP. These are not reseller contracts. Equipment manufacturers

are allowed to propose third-party products as long as they follow the requirements for warranty and

maintenance. A responder can propose more than one brand of products for each Band as long as they

manufacturer a product that falls within the Band. For instance, for the Band for Printers, the Responder

must manufacturer some type of printer that falls within that Band. The Responder may then also propose

other brands of printers. Separate responses by brand are not required. The Evaluation Team will make

the final determination of what will be included in the contract.
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Question No. 10
RFP Section I. F. Definition of Terminology, "Local-Area-Network":
From the referenced paragraph -
"Local-Area-Network" (LAN)"
...Cable and components required for the installation and operation of a LAN are included if installation
services are purchased,
Can a manufacturer respond to this RFP if the manufacturer is providing product only?


I'm sure you're aware, a great deal of State Departments, local governments, and education facilities that have

their own IT Department and that they employ technicians to install their own material...thus eliminating the

need to hire a private installer. If these products do fall under this RFP, I am sure this will satisfy a much

needed requirement for many State, Local & Education buyers and IT Managers. These products are the

connectivity part of all of the items listed in the RFP and many IT Managers and Purchasing Directors are

looking to procure these products when the need of computer and IT products are required. There are very

many Local and State term contracts across the country in providing Data Cabling and LAN related products.

But in the States where a contract is not available, we are asked by many customers if we are on WSCA, as

this is a highly utilized cooperative contract program. Unfortunately we have to answer "NO" as I don't see any

contract on WSCA for the products that this may fall under.


Answer No. 10
The purpose, as stated in Section I. B. is for responses to be submitted by the equipment manufacturers of

the Bands of equipment listed in the RFP. The primary focus is not LAN devices. There are separate

WSCA contracts for those types of products that State Departments, etc. can avail themselves of.


Question No. 11
RFP Section I. A. Intent and Purpose, Para. 6:
Regarding sale of software only. There are circumstances whereby the customer purchases s/w through

the OEM (primarily server related w/ Microsoft, VMWare and Red Hat).  Because maintenance is
provided by the OEM for the support of these products, it is in the customer's best interest to purchase

additional licenses through the OEM, where additional hardware is not necessarily required. Can this be

added as an acceptable software purchase?

Answer No. 11
Yes, this may be added as an acceptable software purchase, with the approval of the WSCA/NASPO

Contract Administrator at the time the purchase is required.


Question No. 12
RFP Section I. A. Intent and Purpose, Para. 10:
"Any entity, at any time, that commits to purchasing the standard or Premium Savings configuration...".

What is the definition of commit and how will the entity implement?


Answer No. 12
The definition of commit and how the program will be implemented will be left up to the Participating Entity.

Also, see Addendum No. 1 for the current language.


Question No. 13
RFP Section I. D. Scope of Procurement, Para. 4:
Would NASPO/WSCA consider incorporating Lease terms & conditions into the overall Master Price

Agreement? If No, will NASPO/WSCA specifically state that Leasing is allowed in the Master Price

Agreement? If No, will there be a statement regarding Leasing noted in the Participating Addendum for all

entities interested in Leasing such as the one that appears on page 8? "Individual Participating States and

Participating Entities may enter in to lease agreements for the products covered in the contracts resulting

from the RFP, if they have the legal authority to enter into these types of agreements without going

through a competitive process. Responders who wish to participate in lease agreements with these

individual states/entities must submit copies of all of their lease agreements with their response to this

RFP. The lease agreements will not be reviewed or evaluated as
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part of the RFP evaluation process defined later in this RFP. The agreements will simply be made

available to any state or entity who wishes to negotiate a lease agreement with a Contractor."


Answer No. 13
There will not be any lease terms and conditions incorporated in to the WSCA/NASPO Master Price

Agreement. The paragraph referenced defines how leasing may be allowed in a Participating Addendum

negotiated between the Contractor and the Participating Entity.


Question No. 14
RFP Section I. D. Scope of Procurement, Para. 4:
On the official NASPO/WSCA website, will the Lease Agreements & Lease Schedules be available for

entities to review & print? If No, how will the Lease Agreements & Lease Schedules be made available for

entities interested?

Answer No. 14
The process for making the lease agreements and schedules available has not been determined, since it

is an option left up to an individual participant to put in place.


Question No. 15
RFP Section I. F. Definition of Terminology, Premium Savings Configurations:
How and when are the Premium Savings Configurations evaluated given that there are no Band 4

configurations in Appendix C?


Is this after the contract is awarded? Does it indicate the intent to create templated storage

configurations regarding "optimum performance" transactional vs. "larger capacity economy"

slower archive/backup/nontransactional? Please further define Premium Savings Configurations.


Answer No. 15
The process for developing the WSCA NASPO Premium Savings Packages is the responsibility of a sub-
Team from the WSCA IT Group.  It is not the responsibility of the PC Evaluation Team. The process will be

explained to the awarded Contractors.


Question No. 16
RFP Section I. A. Intent and Purpose:
If a manufacturer/responder does not produce all the products in a particular Band, does that

disqualify the manufacturer/responder from submitting a response? For example Band 2, a

responder only manufacturers laptops and tablets but does not manufacturer Desktops, would their

bid be accepted for providing a proposal response for only laptops and tablets and not any desktop

solutions?

Answer No. 16
Responses can be submitted for individual product categories within a Band.


Question No. 17
RFP Section I. D. Scope of Procurement, Para. 3; and I. F. Software:
Proposal to include "General Purpose Software" as being available in the base WSCA contract, with the

allowance for Purchasing Entities to prohibit or restrict this product offering under its respective

Participation Addendum.  Historically, the General Purpose Software has afforded purchasing entities and

contractors the ability to assure new and/or updated releases of commercial-off-the-shelf software are

available for purchase at the time the purchasing entity's has the funding capacity. Often, the entity may

not have the funding for adding commercial-off-the-shelf Software at the same time the entity procures

the equipment, or obtains the equipment on the free-market. Budget restraints may restrict a Purchasing

Entity from being able to procure the desired and available General Purpose Software for operation on the

Equipment offered under WSCA at the time of Equipment purchase.
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A contractor may offer options to obtain new or updated Software releases available for operation of

products offered under WSCA. The limitation that Software must be pre-loaded on Equipment at its time of

purchase, may prohibit contractor from making future new or updated Software releases available for

purchase by purchasing entities.  It is understood that some State's may have alternate or preferred

contract vehicles for procuring Software to run on the equipment offered under WSCA. However, WSCA

and some State's (including their Purchasing Entities) have historically benefited from the reduced

procurement staffing and cycle time to procure such Software under WSCA, rather than solicit and

purchase under a separate contract vehicle.


We propose that the State allow for purchases of General Purpose Software for Equipment offered or

procured under WSCA, to accommodate Purchasing Entity's budget restraints, as well as allow for the

installation of new or updated releases of Software on their existing Equipment. Please re-consider and

allow the inclusion of "General Purpose Software" in the base WSCA contract, with the allowance for

Purchasing Entities to prohibit or create restrictions under its respective Participation Addendum.


Answer No. 17
As stated several places in the RFP, the purpose of these contracts is the purchase of hardware from

equipment manufacturers. These are not one-stop-shopping contracts. The only allowance for software

that could be allowed would be for updated releases of licenses that were originally purchased through

the WSCA/NASPO Contracts. The agreement to allow upgrades to licenses, however, is still negotiable

in the Participating Addendum.

Question No. 18
RFP Section I. D. Scope of Procurement, Para. 3; and I. F. Software:
Please clarify that the prohibition on offering Software that requires signing of a separate license

agreement does not prohibit contractor from offering Software with usage customarily restricted by the

"shrink wrap" terms made available with the Software.


Answer No. 18
As 'shrink-wrap' terms are not signed by the user, they would not be prohibited in an offering, as long

as the purchase of the 'shrink wrap' software is tied to the purchase of the hardware.


Question No. 19
RFP Section I. D. Scope of Procurement, Para. 3; and I. F. Software:
Please confirm that commercial-off-the-shelf Software, licensed under terms no more restrictive than the

license terms included in the WSCA contract, is considered allowable offered Software available for

procurement by purchasing entities (unless prohibited by its respective Participation Addendum) under the

WSCA contract.

Answer No. 19
The purchase of any type of software, including commercial-off-shelf software, must be tied to the

purchase of the hardware.


Question No. 20
RFP Section I. A. Intent and Purpose, Para. 2:
This section notes, "Subcontractor participation will be governed by individual Participating State

procurement officials, who have the sole discretion to determine if they will accept services from a sub-
contractor."

And further in the RFP it states, "The Contractor(s) actually holding the Master Price Agreement shall be

responsible for Servicing Subcontractor's providing products and services, as well as warranty service

and maintenance for equipment the subcontractor has provided on a Master Price Agreement as well as

the Takeback Program."

Again in Section I, D, it notes, Responders may propose the use of Servicing Subcontractors. However

the Contractor shall remain solely responsible for the performance under the terms and conditions of the

Master Price Agreement if Servicing Subcontractors are utilized."
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Based on the sections above, the Master Price Agreement requires the respondent to assume sole

responsibility for the performance of the subcontractors. In addition the subcontractors can only be used

with the participating state's approval. Since the respondent must assume sole responsibility for all

subcontractors, the respondent would like to take exception to requiring participating state's approval for

the use of subcontractors. Respondent feels it is best to have a consistent implementation of the contract.

Adhering to the Master Price Agreement as stated could inhibit our ability to bring the best value to the

participating states.   If the respondent took exception to this requirement would the respondent be non

compliant?

Answer No. 20
Yes. The Participating Entity needs to be assured that the Contractor's subcontractors perform based on

the terms and conditions of the MPA, and have recourse with the Contractor if that is not the case. The

mechanism for approval of the subcontractors is negotiable.


Question No. 21
RFP Section I. B. General Guidance ..., 2nd paragraph:
If a Respondent is providing a Take Back program only available directly from the Respondent

and not the subcontractors is this acceptable?


Answer No. 21
Minnesota will not evaluate responses during the RFP process. Vendors are to submit responses that best

meet the minimum requirements listed in the specifications.


Question No. 22
RFP Section I. A. Intent and Purpose, Para. 2 (referencing Section IV. Para. B.2.d.):
State wishes to renew expiring maintenance for products not purchased under WSCA/NASPO but which

would fit the WSCA/NASPO PSS.  May they under the WSCA/NASPO contract?

Answer No. 22
Yes, if allowed for in the Participating Addendum.


Question No. 23
RFP Section I. A. Intent and Purpose, Para. 2 (referencing Section IV. Para. B.2.d.):
State wishes to renew expiring maintenance for products not fitting the WSCA/NASPO PSS.  May they
under the WSCA/NASPO contract?

Answer No. 23
There is a difference between "not fitting" and "not being currently listed on" the WSCA/NASPO PSS.  For
situations where products are not within the parameters of the definitions included for the bands, the

answer is No.  If the products would fit within the parameters of the bands, but for whatever reason is not

currently listed, the answer is Yes, once the product is approved by the WSCA/NASPO Contract

Administrator and added to the PSS.


Question No. 24
RFP Section I. A. Intent and Purpose, Para. 5:
State has added staff and wishes to purchase additional seats of existing software included in PSS

without ordering hardware in order to accommodate additional headcount. May they under the

WSCA/NASPO contract?


Answer No. 24
Yes, if allowed for in the Participating Addendum.
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Question No. 25
RFP Section I. A. Intent and Purpose, Para. 5:
State is consolidating servers and storage and as part of the cost savings plan has selected an
existing software platform to standardize on. This will require additional software purchases without
requiring additional hardware. May they under the WSCA/NASPO contract?


Answer No. 25
Yes, if allowed for in the Participating Addendum.


Question No. 26
RFP Section I. A. Intent and Purpose, Para. 6:
Does this mean that a State may increase the configuration cap or to identify that software may be

purchased stand alone providing they a) get the approval of WSCA/NASPO and b) include such

statements as changes in their Participating Addendum?


Answer No. 26
Paragraph 6 only applies to the unit/configuration cap and the ability of a Participating State or Entity

being granted approval by the WSCA Directors to exceed that limit. The language has nothing to do

with the software requirements and seeking approval to change those requirements.


Question No. 27
RFP Section I. B. General Guidance ...
To qualify for this solicitation, Responders must, at a minimum manufacture the products in any one
or more of the BAND(S) as specified in Section IV, Paragraph B2b; and agree to take legal
responsibility for the warranty and maintenance of all proposed equipment, including peripherals.

"Contractor" means the successful Responder.... The Contractor must manufacture or take

direct, nonassignable, legal responsibility for the manufacture of the equipment and warranty

thereof..."

Please confirm that a Contractor who is not necessarily a manufacturer, but takes all the legal

responsibilities named above, and elsewhere in the bid can respond to this RFP. There are products

available in the US that are not marketed by the manufacturer.


Answer No. 27
The Contractors, as stated in the RFP, must be the manufacturer of any one or more of the products

included in the Bands shown in the RFP. Those Contractors are then allowed to offer third party products

that meet the scope and other requirements in the RFP.


Question No. 28
RFP Section I. B. General Guidance ..., Para. 2:
"In Addition, each responder must propose a Take-back/Recycling Program as specified in Section IV,
Paragraph B14d."
There's no such section. Do you mean Section IV, #13, item C?


Answer No. 28
Yes. The reference should be to Section IV. #13c.


Question No. 29
RFP Section I. F. Definition of Terminology, Para. 30 "Participating Addendum" or "Participating
Addenda":
"...Terms and conditions contained in a Participating Addendum shall take precedence over the corresponding

terms in the Master Price Agreement. Additional terms and conditions may be added via the Participating

Addendum."

Does a vendor have the right to not accept (decline) a Participating Addendum if we cannot agree to its

proposed terms and conditions?

Rfpaddmu (10/06) Page 8



Answer No. 29
Yes.

Question No. 30
RFP Section I. G. Background Information, Para. 5:
Must a vendor have statewide coverage in all areas?


Answer No. 30
This paragraph lists possible Participating Entities. The Contractor needs to comply with the requirements

of the Participating Entity, as negotiated in to the Participating Addendum.


Question No. 31
RFP Section I. B. General Guidance...:
If responding to a specific BAND, must the respondent reply to all portions of
the band? Example: if responding to "Band 2 -Workstations" can we only
respond with desktops, or must we also manufacture laptops and tablets?


Answer No. 31
Responders can propose any or all categories within a Band.


Question No. 32
RFP Section I. A. Intent and Purpose, Para. 3:
May Responders bid on parts of 1 band, for instance, may we bid only on 2 models in "Band 2 -
Workstations?"

Answer No. 32
Responders can propose any or all categories within a Band, and can propose as many models

within that category.

Question No. 33
RFP Section I. B General Guidance ...:
WSCA requests proof of a relationship (e.g., with our ASPs or other subcontractor) and states proof

could be a binding agreement. Such agreements are contractually confidential. What other type of

proof is acceptable?

Answer No. 33
The proof must be a signed document from the ASP/subcontractor/etc. that will be performing the

warranty/maintenance work that clearly outlines the relationship between the Responder and the

company and clear identifies the responsibilities of each party.


Question No. 34
RFP Section I. A. Intent and Purpose, Para. 5:
Please provide clarification on "license agreement."


Is WSCA looking for a custom image?


Answer No. 34
"License Agreement" refers to a Software License Agreement that the software publisher would require

an entity to sign.  If the second question refers to imaging of software on new equipment that is purchased,

that service can be proposed in Section IV.B.2.d. Value Added Services.
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Question No. 35
RFP Section I. A. Intent and Purpose, Para. 5, reference last sentence:
May Contractors sign Participating Addendums with multiple states, in which some of the states will

purchase directly from the Contractor and other states will purchase from an approved Contractor

Reseller for that state? i.e. can a Contractor have a hybrid model?


Answer No. 35
Yes. However, it will be up to each Participating Entity to decide if they can also agree to this, or not

sign a Participating Addendum with your company. Responders must clearly identify in their

response, in the appropriate section, that this is their intention.


Question No. 36
RFP Section I. A. Intent and Purpose, Para. 3, Section I. B. General Guidance ..., Para. 7:
The word "limited" is used within the RFP request, (bold and capitalized)... i.e. This procurement will

result in a LIMITED multiple source award(s).


Can you please provide a numerical range and definition of "limited" in this instance for the number of

source award (s)?

Answer No. 36
Minnesota chooses not to respond.


Question No. 37
RFP Section I. D. Scope of Procurement, Para. 3:
What kinds of services fall under "general consulting professional services"? Please describe in more

detail or provide some examples.

Answer No. 37
This is a standard term.  It is defined in Minnesota statutes as:

'For the purposes of this section, "professional or technical services" means services that are intellectual

in character, including consultation, analysis, evaluation, prediction, planning, programming, or

recommendation, and result in the production of a report or the completion of a task. Professional or

technical contracts do not include the provision of supplies or materials except by the approval of the

commissioner or except as incidental to the provision of professional or technical services.'


Question No. 38
RFP Section I. D. Scope of Procurement, Para. 4:
May individual states/entities enter into their own lease agreements, outside of this procurement/contract

with the Contractor or another 3rd party?


Answer No. 38
Yes, if their statues/laws/rules allow for leasing using the contracts that will result from the RFP..


Question No. 39
RFP Section I. F. Definition of Terminology, PSS - Product and Services Schedule:
Must every product available be listed on the PSS or can a category be listed, along with the appropriate

discount for that category?

Answer No. 39
Every product available must be listed in the PSS that is linked to the approved website. The discount

should also be shown, as well as the description, and final price.
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Question No. 40
RFP Section I. F. Definition of Terminology, Purchase Order:
Will a procurement card or credit card purchase meet WSCA/NASPO's definition of a "Purchase order"?

In these instances where a procurement/credit card is used, the WSCA/NASPO contract number cannot

be confirmed as there is no electronic or paper document.


Answer No. 40
A Purchase Card is a payment vehicle, not a purchasing vehicle. The WSCA/NASPO Contract number

can be shown on the quote that the purchase is based on for the necessary audit trail.


Question No. 41
RFP Section I.F. Definition of Terminology, Servicing Subcontractor/Subcontractor/Reseller

Agent:
The definition states these be Contractor authorized and state-approved.  Does this mean Minnesota

state-approved, or individually approved by each state or entity who might participate.


Answer No. 41
Servicing Subcontractors, etc. that will be use nationwide need Minnesota's approval. Servicing

Subcontractors that are used for a specific state or entity will be approved based on what is negotiated in

to the Participating Addendum.

QUESTIONS RELATIVE TO RFP SECTION II. CONDITIONS GOVERNING THE PROCUREMENT

Question No. 42
RFP Section II. A. Sequence of Events:
Will there be another period to submit questions?

Answer No. 42
There are no plans for allowing a second deadline for questions.


Question No. 43
RFP Section II. D. General Requirements, Para. 31. Non-Visual Access Standards:
Is the statement regarding Nonvisual Access standards applicable to printers and multifunction printers?


Answer No. 43
Yes. These products may be used by the visually impaired also.


Question No. 44
RFP Section II. D. General Requirements, Para. 33. TG/ED Preference:
Vendor requests the modification to read as follows, "The following will apply to Participating Entities within the

state of Minnesota, in accordance with Minn. Stat. § 16C.16, subds. 6 and 7, eligible certified targeted group

(TG) businesses and certified economically disadvantaged (ED) businesses will receive a 6 percent preference

on the basis of award for this RFP. The preference is applied only to the first $500,000 of the response to the

RFP.
Eligible TG businesses must be currently certified by the Materials Management Division prior to the bid

opening date and time.

To verify TG/ED certification, refer to the Materials Management Division's web site at

www.mmd.admin.state.mn.us under "Vendor Information, Directory of Certified TG/ED Vendors."

To verify TG eligibility for preference, refer to the Materials Management Division's web site under "Vendor

Information, Targeted Groups Eligible for Preference in State Purchasing" or call the Division's Help Line

at 651.296.2600."

Answer No. 44
This language applies to vendors who respond to this RFP who are certified by the State of Minnesota as

a TG or ED vendor. The language does not apply only to Participating Entities in Minnesota. The

language will not be modified.
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Question No. 45
RFP Section II. D. General Requirements, Para. 36. State Requirements:
Vendor requests the modification to read as follows, "The Contractor is responsible to present information

to State agency and Cooperative Purchasing Venture (CPV) customers regarding product compliance

with State requirements. The Contractor's catalog and other marketing materials utilized to offer products

under this Contract shall affirmatively state when a product is in compliance with the Americans with

Disabilities Act (ADA), the Nonvisual Access Standards (Minn. Stat. Ch. 16C.145), and the Energy Star

Standards. The Contractor must also indicate in the catalog or other marketing materials if the product

will not operate, is not intended to operate, or will not operate under full manufacturer's warranty, using

paper with a post-consumer recycled content of 30 percent or greater.   If any descriptive marketing

materials are silent as to any or all of these requirements (e.g., ADA compliance, functions utilizing 30

percent recycled content paper), the customer will not assume the product meets or exceeds the State

requirements."

Answer No. 45
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 46
RFP Section II. A. Sequence of Events:
Due to the complexity of this RFP, vendor request that a second round of questions and answers be

added to the schedule to allow the vendors an opportunity to submit potential follow up questions based

on the answers provided from first round of questions and answers.


Answer No. 46
There are no plans for allowing a second deadline for questions.


Question No. 47
RFP Section II. D. General Requirements, Para. 33. TG/ED Preference:
This section notes that certified targeted group (TG) businesses and certified economically

disadvantaged (ED) businesses will receive a 6 percent preference on the basis of award for this RFP. 
Is this preference provided to Manufacturers who provide an avenue to utilize these businesses as a

subcontractor since Section I, A, Paragraph 5 notes this is not a reseller contract?


Answer No. 47
This applies only to the qualified responder who has been certified by the State of Minnesota as a TG

or ED vendor.

Question No. 48
RFP Section II. D. General Requirements, Para. 15. Agreement Terms and Conditions, 3rd

paragraph:
If an offeror proposes alternate pre-negotiated terms with WSCA/NASPO, will WSCA allow evaluation

of the proposal for consideration of award without rejection of the response as a whole?


Answer No. 48
Negotiations of any type will not take place during the evaluation phase of the RFP process.

Negotiations will take place after the award of the RFP.


Question No. 49
RFP Section II. D. General Requirements, Para. 36. State Requirements:
Will the State consider relief on the requirement for Contractors to affirmatively state in catalog and

marketing materials when a product is in compliance with ADA, NonVisual Access standards, and Energy

Star standards, to requiring the listing only on the master price list (as amended) during the term of the

contract? With the added RFP assumption that if not marked in marketing materials, products are

assumed to meet or exceed the requirement, this broad requirement covering all catalog and marketing

materials is overly burdensome to a
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manufacturer given the variety of products made available under the WSCA contract and the

multitude of marketing materials available in the marketplace.


Answer No. 49
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 50
RFP Section II, D. General Requirements, Para. 19. Key Personnel:
With the State's requirement to require a contractor counter-part representative as the main liaison with

the State's Contract Administrator and its' implied approval indicated in the requirement, will the State

agree that this individual will be the only named "key personnel" under the contract to afford contractor

flexibility in staffing and administrating the contract?


Answer No. 50
Yes. However, a Participating Entity may also require this type of notification when negotiating a

Participating Addendum, as there are key personnel in each State that are relied on by the Participating

Entity.

Question No. 51
RFP Section II. B. Explanation of Events, Para. 7. Qualified Responder Website Demonstrations:
Will web requirements be different from today's requirements?


Answer No. 51
Web requirements are defined in the RFP and may be similar to current requirements. Responders

should carefully review the requirements in the RFP.


Question No. 52
RFP Section II. D. General Requirements, Para. 1. Acceptance of Conditions Governing the

Procurement:
Will providing a specific alternative term or condition constitute non compliance to this RFP?


Answer No. 52
Responders should carefully read Section II.D, 15. Agreement Terms and Conditions.


Question No. 53
RFP Section II. D. General Requirements, Para. 7. Proposal Offer Firm:
Will any exceptions to 90 day time period be made? Is this reference applicable to business days or

calendar days?

Answer No. 53
No, there will not be an exception to the 90 day time period, unless a circumstance arises and both

parties mutually agree to extend the time frame. The reference is to calendar days.


Question No. 54
RFP Section II. D. General Requirements, Para. 8. Disclosure of Proposal Contents:
What is the statutory citation related to the requirement for the State to retain contractual documents for at

least 7 years?

Answer No. 54
The statutory reference is 138.17.
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Question No. 55
RFP Section II. D. General Requirements, Para. 12. Acceptance of Proposal Contents:
Which statutory provision provides that the State is solely responsible for rendering the decision in

matters of interpretation of all terms and conditions?


Answer No. 55
These are the State's terms and conditions and therefore the State has the final decision in

interpreting their meaning. There is no specific statutory reference.


Question No. 56
RFP Section II. D. General Requirements, Para. 13. Governing Law:
Please provide examples of instances when a service should be deemed a "good" within the meaning of

the UCC.

Answer No. 56
Minnesota chooses not to respond.


Question No. 57
RFP Section II. D. General Requirements, Para. 14. Basis for Proposal:
Does information "in writing" include details conveyed via the internet on an official State website?


Answer No. 57
If the question concerns the posting of the RFP and the Addenda on the Minnesota website, then the

answer is Yes. Otherwise, the question is not clear as to its relevance to this paragraph. Section I.D. 14

deals with what can be used by the Responder in preparation of the response to the RFP.


Question No. 58
RFP Section II. D. General Requirements, Para. 20. Laws and Regulations:
Which particular State and federal laws and regulations are subject to this requirement?


Answer No. 58
Minnesota chooses not to respond.


Question No. 59
RFP Section II. D. General Requirements, Para. 39.Electronic Funds Transfer (EFT) Payment Method

and
Structure:
Question: Will EFT be for both receiving funds and for submitting fees or just receiving funds?


Answer No. 59
The language in this section specifically states that EFT will be used for payments to the Contractor

from the Minnesota Department of Finance.


Question No. 60
RFP Section II. A. Sequence of Events, #2. Deadline for Submission of Written Questions:
Should Contractor have a question between "Deadline for Submission of Written Questions", October 23,

2008 and Submission of Proposals, January 23, 2009, may we make an informal call or e-mail to the

WSCA/NASPO Contract Administrator or are we totally cut-off from communicating with the MMD,

Minnesota Department of Administration?

Answer No. 60
There are no plans at this time for allowing a second deadline for questions. You can communicate with

the WSCA/NASPO Contractor Administrator.  But if the question pertains to the

specifications/requirements/terms and conditions of the RFP, the question will not be responded to as the

deadline for questions has passed.
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Question No. 61
RFP Section II. D. General Requirements, Para. 13. Governing Law:
The statement is made that the Contract shall be governed by the Uniform Commercial Code (UCC) as

adopted by the State. This is a broad inclusion. Accordingly, other than the qualification that services

shall be deemed "goods" within the meaning of the UCC, how and what codes is the State applying to

the governance of this contract. Can the State be more specific?


Answer No. 61
The State is applying all portions of Minnesota Statute 336.


Question No. 62
RFP Section II. D. General Requirements, Para. 15. Agreement Terms and Conditions;
The RFP calls for the provisioning of maintenance. Accordingly, would it be correct to interpret that the

inclusion of the Contractor's maintenance terms will be considered as an addition to the terms and

conditions of the RFP and not an exception? Can a Contractor include other terms and conditions (e.g.

warranty provisions, software licenses, etc.) with its proposal?


Answer No. 62
The responder should include any 'Value Added Services' as requested in Section IV. A.2.d. These

services will not be considered exceptions to the terms and conditions of the RFP, but will not be

negotiated in to the final MPA either. The negotiations of the value added services will be between the

Contractor and the Participating Entity.

Question No. 63
RFP Section II. D. General Requirements, Para. 35. Hazardous Substances:
We request to have the MSDS available via a website as an acceptable alternative that is both eco-
friendly, more readily accessible and easier to update.


Answer No. 63
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 64
RFP Section II. D. General Requirements. Para. 34.a. Affirmative Action: Covered Contracts &

Contractor:
Is an out of state vendor required to certify only that it is in compliance with federal affirmative action

requirements as stated in (a.) and only Minnesota based businesses are subject to items (b) through (f)?


Answer No. 64
No. See the requirements on the State of Minnesota Affirmative Action Data Page in Appendix G.

Affirmative Action Plans approved by the Federal government, a county, or a municipality must still be

reviewed and approved by the Minnesota Department of Human Rights before a certificate can be

issued. Questions concerning the form should be directed to the Minnesota Department of Human Rights

as stated on the form.


Question No. 65
RFP Section II. D. General Requirements, Para. 31. Nonvisual Access Standards:
Non-Visual Access Standards - Can WSCA/NASPO provide more information/detail about these

standards so we may ensure compliance?


Answer No. 65
Refer to Minnesota Statute 16C.145. Responders should identify any products they propose that

meet these standards.
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Question No. 66
RFP Section II. D. General Requirements, Para. 15. Agreement Terms and Conditions, a and b:
Please provide an example where an exception would give a responder a competitive advantage

over other responders. Similarly, please define "significantly different" in 15b.


Answer No. 66
Minnesota chooses not to respond.


Question No. 67
RFP Section II. D. General Requirements, Para. 30.b. Certification Regarding Debarment...
Please define "principal" as it is used in Section 30(b).


Answer No. 67
This is taking from the Federal Government CFR language referenced in this paragraph, and is so

defined by the Federal Government.


Question No. 68
RFP Section II. D. General Requirements, Para. 22. Right to Publish:
What is the timeframe for an approved work plan? 6 months from contract date? 12 months? Other?


Answer No. 68
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 69
RFP Section II. D. General Requirements, Para. 39. Electronic Funds Transfer:
What is the purpose of providing the Responders bank routing information, as later in the RFP

request, the quarterly payment is to be made by the Contractor via hardcopy check?


Answer No. 69
This section deals with the payments to Contractor, not the payments from the Contractor.

QUESTIONS RELATIVE TO RFP SECTION III. RESPONSE FORMAT AND ORGANIZATION

Question No. 70
RFP Section III. B. Number of Copies:
Should the copies be divided into three binders as indicated in Section III, paragraph C1?


Answer No. 70
Yes.

Question No. 71
RFP Section III. C. Proposal Format, Para. 1. Proposal Organization:
In which binder (1, 2 or 3) should Appendices K and L be placed?


Answer No. 71
All State of Minnesota forms should be placed in binder 3.


Question No. 72
RFP Section III. C. Proposal Format, Para. 1. Proposal Organization:
Item k reads, "State of Minnesota forms, Appendices F through J (binder 3)." Responder believes
this should read, "State of Minnesota forms, Appendices G through L (binder 3)." Appendix F is the

RFP Question Form which will have already been submitted, and Responder believes Appendix K
(Taxpayer ID) and Appendix L
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(Immigration Status Certification) should be included in the binder as well.  Please clarify which

appendices, out of Appendices D-L, should be included in Binder 3.


Answer No. 72
All State of Minnesota forms should be placed in Binder 3. There is no need to include Appendices D,

E, or F in Binder 3. Sample reports, other supporting materials, and proposed lease agreements
should also be placed in Binder 3.


Question No. 73
RFP Section III. C. Proposal Format, Para. 1. Proposal Organization:
Item "I" asks for Proposed Lease Agreements but does not designate a binder. Where should

proposed lease agreements be included?


Answer No. 73
Proposed lease agreements should also be placed in Binder 3.


QUESTIONS RELATIVE TO RFP SECTION IV. SPECIFICATIONS

Question No. 74
RFP Section IV. B. Technical Specifications, Para. 2.e. E-Rate Program:
Are responders required to have an E-Rate contractor identification number for each product proposed?


Answer No. 74
No. The E-Rate program does not apply to all products included in the RFP.  Responders should
clearly note which products/services their E-Rate number applies to.


Question No. 75
RFP Section IV. A. Information, Para. 2. Facilities:
Whose website will be used for ordering? State of Minnesota or the manufacturer's proposed website?


Answer No. 75
The Contractor's website.


Question No. 76
RFP Section IV. -all paragraphs:
Can our reseller agents fulfill the requirement for the electronic commerce site?


Answer No. 76
If you are asking if orders can be placed and fulfilled by reseller agents, the answer is Yes. The reseller

agent websites would have to be linked from the Contractors website and only show the products and

pricing that are available on the WSCA/NASPO Master Price Agreement. The Contractor will be held

responsible for the content of its reseller agents' website that pertain to the WSCA Contracts.  It will be
up to each Participating Entity to decide if they can also agree to this, or not sign a Participating

Addendum with your company.


Question No. 77
RFP Section IV. B. Technical Specifications, Para. 4. Electronic Commerce, a and b:
Can we demonstrate our ability to fulfill the electronic commerce portion of the bid by showing our reseller

agent electronic ordering sites?

Answer No. 77
No. You will need to demonstrate the entire capability of both your website and your reseller agents'

websites that will be linked to your website.
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Question No. 78
RFP Section IV. B. Technical Specifications, Para. a. Facilities:
Does the manufacturer have to be ISO 14001 certified in order to qualify

for RFP? Or can we partner with a subcontractor that has these third party

certification?

Answer No. 78
No, the manufacturer does not have to be ISO 14001 certified. This is an area where points will be

awarded. Certifications that a subcontractor may have would not qualify.


Question No. 79
RFP Section IV. B. Technical Specifications, Para. 13. b. Environmental Certification:
Will the manufacturer be disqualified if they do not have any third party certifications from Blue Angel, EcoLogo,

Green Guard, Nordic Swan, and TCO?
Or can we partner with a subcontractor that has these third party certification?


Answer No. 79
No. As outlined in Section V. Evaluation, points are given for the various certifications listed in

B.13.b. Certifications that subcontracts may have would not qualify.


Question No. 80
RFP Section IV. B. Technical Specifications, Para. 2. Product and Services Overview:
If we submit a bid for each of the Bands is it possible that we may be chosen for individual Bands or is it all or

nothing?

Answer No. 80
Awards will be based on the points received by the responder, as outlined in Section V.  It is possible
that a responder may not be awarded all Bands proposed.


Question No. 81
RFP Section IV. B. Technical Specifications, Para. 13b. Environment Certifications:
Does the responder only submit products that have been certified by the referenced third-party

certification bodies?

Answer No. 81
As outlined in Section V. Evaluation, points are given for the various certifications listed in B.13.b.

Certifications that subcontracts may have would not qualify. Currently, the only product requirement is a

minimum EPEAT bronze self-registration.

Question No. 82
RFP Section IV. B. Technical Specifications, Para. 13b. Environment Certifications:
If the vendor's product does not have any of the referenced certifications, will they still be allowed to submit a

bid response?
Is it mandatory to participate and maintain each of these programs (i.e., Blue Angel, EcoLogo, Green Guard,

etc.)?

Answer No. 82
As outlined in Section V. Evaluation, points are given for the various certifications listed in B.13.b.

Certifications that subcontracts may have would not qualify. Currently, the only product requirement is a

minimum EPEAT bronze self-registration for all desktops laptops and monitors provided under the

contracts resulting from this RFP. However, as stated in the RFP, as additional standards/certifications

are developed, Contractors will be required to meet those new standards/certifications.


Question No. 83
RFP Section IV. B. Technical Specifications, Para. 2a. Breadth of Offering - Instructions:
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Is the vendor only allowed to submit multifunctional printers (MFP) that are listed in Printer Multifunctional

category of Better Buys for Business and any MFP that is not listed should not be submitted as part of the bid

response?
Would this also apply to any stand alone printers being offered?


Answer No. 83
Yes to both questions. Better Buys for Business will be one tool used to confirm that the product is a

printer and not a copier.

Question No. 84
RFP Section IV. B. Technical Specifications, Para. 6. References:
Can the letters of reference come from the State Contract Administrator or do they need to come

from the end-users at the state level that have purchased equipment from the vendor/reseller?


Answer No. 84
The purpose of the references is to ascertain if the responder has been able to perform on large

contracts of similar size with similar products and services. The letters should come from the State

Contract Administrator who would be better equipped to give that type of reference.


Question No. 85
RFP Section IV. B. Technical Specifications, Para. 9. Pricing Level and Volume Discount

Guarantees:
The current pricing discount structure we offer to WSCA is not in-line with state contracts that we hold in

various states. We are looking to have similar discounts for all of our contracts, which may increase

pricing to WSCA on this bid submission. Would we be allowed to change our pricing discounts or do we

have to submit the same discount structure or better with our bid response?


Answer No. 85
You do not need to offer the same discount structure in your response. Keep in mind that the discount

structure offered in response to the RFP will be required to remain firm, or increase, during the life of the

Contract.

Question No. 86
RFP Section IV. B. Technical Specifications, Para. 13b. Environment Certifications:
Does the vendor have to provide proof of certification with their bid submission or at a later date?


Answer No. 86
Proof of certification should be submitted with the RFP response.


Question No. 87
RFP Section IV. B. Technical Specifications, Para. 4. Electronic Commerce, a. Web Site:
We would host/maintain the website for WSCA, however, we would utilize resellers for fulfillment and

all orders would be placed with the resellers. Would all of our resellers need to meet the website

capabilities that are referenced under item a?

Answer No. 87
The reseller websites will need to be linked from the Contractor's website, so not all of the website

capabilities listed will be required on the reseller website. Specific details will be negotiated during

contract negotiations.

Question No. 88
RFP Section IV. B. Technical Specifications, Para. 13.d. Environmental Improvement Plan:
Why is NASPO/WSCA using the European Union's WEEE directive


Answer No. 88
Minnesota chooses not to respond.
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Question No. 89
RFP Section IV. B. Technical Specifications, Para. 3b. Customer Reporting:
Vendor requests the modification to read as follows, "Upon request of a Purchasing Entity, the

Contractor will be required to provide reports to Purchasing Entities with a signed Participating

Addendum, using the same format as the WSCA Report. Responders should describe enhanced

reporting capabilities such as electronic delivery of reports or direct access to Internet or other database

that may be used to administer the Master Price Agreement. Asset management or other reports for

Purchasing Entities should be addressed."

Answer No. 89
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 90
RFP Section IV. B. Technical Specifications, Para. 1.a. Facilities:
Is ISO14001 certification mandatory?


Answer No. 90
No.  See Section V. Evaluation, for the point structure that will be used in evaluating the responses to the

RFP.

Question No. 91
RFP Section IV. B. Technical Specifications, Para. 1.a. Facilities:
In a multi-plant operation where one location is certified and one not, would all PSS product need to come

from the certified plant?

Answer No. 91
Minnesota will not evaluate responses during the RFP Q&A process.


Question No. 92
RFP Section IV. B. Technical Specifications, Para. 6. References:
Can references be from buying consortia such as the Texas Educational Technology Purchasing

Consortium (TETPC)?

Answer No. 92
References must meet the criteria defined in the referenced section.


Question No. 93
RFP Section IV. B. Technical Specifications, 6. References:
Can any reference be from a from a private institution or businesses that is currently receiving similar

products?

Answer No. 93
References must meet the criteria defined in the referenced section.


Question No. 94
RFP Section IV. B. Technical Specifications, 13.b. Environmental Certifications:
Are Blue Angel, EcoLogo, Green Guard, Nordic Swan and TCO certifications optional?


Answer No. 94
See Section V. Evaluation, for the point structure that will be used in evaluating the responses to the RFP.


Question No. 95
RFP Section IV. B. Technical Specifications, Para. 7b. Contracting Personnel:
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Does Responder need to provide a full resume for the first five named individuals, or can it be a summary

of the individual's experience and responsibilities?


Answer No. 95
The resume needs to include enough information on the person so that the Evaluation Team can

determine if the person has sufficient contracting experience.  Points will be awarded accordingly.

Question No. 96
RFP Section IV. B. Technical Specifications, Para. 13b. Environmental Certifications:
The first paragraph of this section states the following:


"For each product category proposed by the Responder in response to this RFP, the Responder must list

any and all certifications received from the following third-party certification bodies: Blue Angel,

EcoLogo, Green Guard, Nordic Swan, and TCO.  In addition, Responders must identify any self-
registration claims made based on standards from: Energy Star, EPEAT (with Bronze, Silver, or Gold

registration level identified), or RoHS. Responders should use the chart on page 54 for this purpose."


Does Responder provide this information with the bid, or in the quarterly reports described in section f? If

with the bid, should Responder use the format given in section f or a different format?


Also, how should Responder respond if not all products within a category have a given certification, or
the same level of certification? For example, one desktop might be EPEAT Gold, while another is
EPEAT Silver. Or, one notebook may have certain third party certifications that another does not. If
Responder "checks" a certain box, will that be interpreted to mean that all products in that category
have the certification?

Answer No. 96
The chart on page 54 is to be used for the response to this section of the RFP. The format for the 'green'

reporting has not been determined yet, but may be similar to the chart in the RFP. The chart is a Word

table that can be expanded to fit a responder's need.


Question No. 97
RFP Section IV. B. Technical Specifications, Para. 13b. Environmental Certifications and 13f.

Green
Reporting:
Regarding the chart on page 54, does the Desktops category include Workstations? Does the

Laptops/notebook category include Tablet PC's?


Answer No. 97
Yes, the chart includes all products in all categories where the certification or self-registration could

apply.

Question No. 98
RFP Section IV. B. Technical Specifications, Para. 13 Takeback and other Environmental

Programs:
Please confirm that there is no section e for this section on Takeback and Other Environmental

Programs.

Answer No. 98
No, there is no section e, in paragraph 13.


Question No. 99
RFP Section IV. B. Technical Specifications, Para. 9b. Cumulative Discounts:
If a specific Contractor does not have the ability to provide Cumulative discounts by Product bands,

but instead can provide other Cumulative options that would provide cost savings benefits to

WSCA/NASPO and the procuring entities will this meet this requirement if examples are provided?


Answer No. 99
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Minnesota will not evaluate responses during the RFP process. Vendors are to submit responses that

best meet or exceed the requirements listed in the specifications. Points will be awarded accordingly.


Question No. 100
RFP Section IV. B. Technical Specifications, Para. 13f. Green Reporting:
If a Contractor does not have an automated reporting process to provide this information at this time, but

instead can provide Green information for select products, such as the WSCA Premium Savings

Configurations or State Specific Standard Configurations, and/or a website that provides Procuring

entities the ability to pull information and compile their own data will that be acceptable to fulfill this

section until such time that the Contractor would have this reporting available?


Answer No. 100
This section of the RFP asks for the responder's willingness to provide reports, not what the responders'

current capabilities are. The reporting process and requirements will be negotiated later.


Question No. 101
RFP Section IV. B. Technical Specifications, Para. 7b. Rollout and Marketing Plan, Contracting

Personnel:
If a Respondent has a Company policy that only allows personnel to provide a resumes on a voluntary

basis, can a Respondent instead provide a brief paragraph overview for each contracting personnel and

only a full resume for the Primary Account Representative/main Contractor contact supporting WSCA?


Answer No. 101
The resume needs to include enough information on the person so that the Evaluation Team can

determine if the person has sufficient contracting experience.  Points will be awarded accordingly.

Question No. 102
RFP Section IV. B. Technical Specifications, Para. 1.g. Subcontractor Usage:
If a Participating States/Participating Addendum approves the utilization of subcontractors to accept

purchase orders and payments, can the subcontractors create a websites in support of the contract in

addition to the Respondents website?

Answer No. 102
The subcontractors' websites would have to be linked from the Contractors website and only show the

products and pricing that are available on the WSCA/NASPO Master Price Agreement.


Question No. 103
RFP Section IV. B. Technical Specifications, Para. 2b. Computing Equipment, Primary Categories,
Operating Systems
This requirement states that, "Responders must provide, at a minimum, a licensed operating system with

each type of processor. Responders must provide a summarized list of the operating systems that are

proposed for each of the following categories of processors."   No categories of processors are listed.
Please provide the categories of processors.

Answer No. 103
Change this paragraph to read: "Responders must provide, at a minimum, a licensed operating system

with each type of processor. Responder must provide a summarized list of the operating systems that

they propose for each type of processor they can supply."


Question No. 104
RFP Section IV. B. Technical Specifications, Para. 2a. Breadth of Offering - Instructions:
This section indicates, "These machines must be listed in the Printer Multifunctional category in Better

Buys for Business." If this is not an industry standard listing for printers, but instead is used more for

copiers, can a Respondent instead use the "Buyers Lab" (CLI), which is widely used in the industry

covering printers by businesses and Corporations?
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Answer No. 104
Better Buys for Business does have a listing for Multifunctional printers. However, Buyers Lab can be

used as a tool to confirm that the product is a printer and not a copier.


Question No. 105
RFP Section IV. B. Technical Specifications, Para. 2a. Breadth of Offering - Instructions:
This section indicates, "These machines must be listed in the Printer Multifunctional category in Better

Buys for Business."   If the Respondent has most of their printers listed in the Better Buys for Business

and will have all the products listed by the time of award or contract execution, will this be acceptable if so

noted in the response.


Answer No. 105
This is acceptable as long as the products proposed on the pricing pages can be verified in Better

Buys for Business as being Multifunctional Printers.


Question No. 106
RFP Section IV. B. Technical Specifications, Para. 13f. Green Reporting:
In this section it refers to categories. Are those categories the items noted in the chart?


Answer No. 106
The green reporting categories are listed in that paragraph. The chart is for use in responding to Section

IV.13.b.

Question No. 107
RFP Section IV. B. Technical Specifications, Para. 1d. Organization:
This section notes, "Responders must include an organization chart and a thorough narrative describing

how the Master Price Agreement will be supported from senior management down to field technicians

including the use of any wholly owned subsidiaries or subcontractors. "


If a Respondent has a large organization supporting State Government, would a high level organization

chart be allowable to meet this requirement providing detail from the VP level to the District Manager and

Primary Account Representative supporting the WSCA contract, along with a thorough narrative

describing how the Respondents supports the contract?


Answer No. 107
The information supplied must be detailed enough to evaluate the Respondent's support of the MPA.


Question No. 108
RFP Section IV. B. Technical Specifications, Para. 1c. State Contracts:
Should the dollar value of the WSCA/NASPO contract be included as a total (all OEMs) or just the

individual OEM's portion?

Answer No. 108
The section is not asking for just WSCA/NASPO contract information, it is asking for a list of all states

where the Responder has been awarded a statewide price agreement for computer equipment. The

information should include all purchases made through each contract listed.


Question No. 109
RFP Section IV. B. Technical Specifications, Para. 2b. Computing Equipment - Primary

categories: Recommendation to include new language and reference a new Minimum

Requirement in Band: Will you include power protection language in the RFP (Manufacturers

of Personal Computers and Related Devices) in order to upgrade service coverage, ensure

better running equipment, control costs and improve productivity?
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BEST PRACTICES RECOMMENDATION: I recommend that you incorporate the following language into

the bid to ensure that the Band 2 and Band 3 equipment acquired off of this contract include

comprehensive power protection:
Power Protection Requirement: All Band 2 and Band 3 equipment installed under this contract shall
come equipped with an external surge protection device (line conditioner) at no additional cost. This is
in addition to any internal surge protection that the Band 2 and Band 3 equipment may already have.
The surge protection device shall have a lifetime warranty on itself and also a warranty that provides
for repair or replacement of the host device in the event of damage due to power problems. In addition
to surge protection, the device shall provide high frequency noise filtering. Network lines shall be
verified to CAT5e standard or higher. If applicable, phone/fax lines shall also be protected, and
incorporate a wideband DSL filter.

Answer No. 109
This requirement will not be included in the RFP. Individual Participating Entities will deal with this
issue when they order equipment.

Question No. 110
RFP Section IV. B. Technical Specifications, Para. 2a. Breadth of Offering:
We petition the State to allow vendors to utilize Buyers Laboratory, Inc (BLI), another industry

recognized publication, as well.

Answer No. 110
Buyers Laboratory, Inc. (BLI) can be used as a tool to confirm that the product is a printer and not a

copier.

Question No. 111
RFP Section IV. B. Technical Specifications, Para. 9a. Per Transaction Multiple Unit Discount:
This is confusing as it appears to encourage participating vendors not to offer their best price for single

unit purchases. The solicitation advises "Contract awardees should assume that the pricing accepted
reflects individual or small quantity purchases taking into consideration the total value of this cooperative

agreement.   The purpose of such a cooperative agreement is that no one entity should be afforded
better pricing because of its larger volume of purchases over an entity with a smaller volume of
purchases." Why, then, would vendors need to offer additional discounts? If a vendor response is "there

is no further discount" will that vendor be eliminated for giving a single best price?


Answer No. 111
As stated in this section, and in Section I we do ask that vendors respond with their best price for

individual or small quantity purchases.  However, it is well known in the industry that better discounts are

available for commitments on large purchases, whether it is a one-time large purchase, or a standard

configuration. Responses to any section of the RFP will be evaluated based on the point structure in

Section V.

Question No. 112
RFP Section IV. B. Technical Specifications, Para. 1c. State Contracts:
What if a vendor is not on any statewide pricing agreements for computing equipment products? Do

you still require some sort of response on this item?


Answer No. 112
Some type of response is required for all sections of the RFP, as the responses will be evaluated

based on the point structure in Section V.


Question No. 113
RFP Section IV. B. Technical Specifications, Para. 4a. Electronic Commerce/Website:
"Responders must provide, in their proposal, the URL to a website": that provides 
For potential new contractors does the state expect the contractor only to provide a prospective URL

address or example at the time of submission or must this URL already contains all the necessary items

at the time of submission or at a later date prior to website demonstrations?


Answer No. 113
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As stated further on in that Section, The website does not need to be fully functional prior to the award.

The Responders should submit a URL that best demonstrates the website capabilities in relation to those

requested in the RFP."

Question No. 114
RFP Section IV. B. Technical Specifications, Para. 9. Pricing Level & Volume Discount:
"Responders must submit with their proposal a narrative that describes the baseline (published) pricing

and the initial pricing level discount that is proposed, by type or category of products..."


To further clarify does this section allow for various discount percentages to be offered, for example

different %'s from MSRP for equipment, accessories, supplies, etc.?


Answer No. 114
Yes.

Question No. 115
RFP Section IV. B. Technical Specifications, Para. 2a. Breadth of Offer, 2nd paragraph:
Better Buys for Business currently provides ten (10) separate purchasing guides. In order to capture the

full universe of multifunctional units capable of printing that are available within the industry but may be

listed in different guides of Better Buys for Business, or new products that have been recently introduced

could the state please expand the statement to read:


"These machines must be listed in the either The Printer Multifunctional, The Low- Volume Copier &

Multifunctional (Below 23 pages per minutes), or Medium-Volume Multifunctional printed or online guides

(23-50 Pages Per Minute) offered by Better Buys for Business.


Answer No. 115
Any category within Better Buys for Business can be used in response to this Section, as long as the

reference in Better Buys for Business clearly shows that the machine is a printer with copying functions

and not a copier.

Question No. 116
RFP Section IV. B. Technical Specifications, Para. 9:
Section IV.B, Item 9 states that "the baseline pricing is to include the warranties as stated for each Band

listed in Appendix B."

a. The warranty coverage states "three year next working day" for certain products in Band 2, but

"three year next working day onsite St. Paul" for others in Band 2.  Is WSCA/NASPO looking
for 3-year onsite warranty for all products in Band 2?

b. Although Item 9c - Standard (Premium Savings) Configurations - does not explicitly state that

the pricing is to include the warranty, the forms in Appendix C do contain line items for the

warranty above-the-line. Does WSCA/NASPO intend to include warranty within the prices

quoted for Standard/Premium Savings Configurations?


Answer No. 116
The warranties stated in Appendix B for each category within each Band are the warranties that must be

included for all products proposed for that Band/category. The reason there are two different warranty

requirements for Band 2 is that most manufacturers do not provide onsite warranty for portables such as

laptops, tablets, etc. The pricing for products shown in Appendix C is to include all items that are listed as

the minimum requirements, including warranty. The warranty does not begin until the products is

delivered to the location shown on the Purchase Order.


The following change is made to the warranty requirement in Appendix C for the Laptop computer: From:

three years onsite warranty; To: three year next working day warranty.


Question No. 117
RFP Section IV. B.4. Electronic Commerce:
What level of 'originality' must the capability of invoice reprint as shown in section 4a require?
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Answer No. 117
Website capabilities will be demonstrated/discussed during the website demonstration. Respond to

Section IV.B.4. with whether or not you have the capabilities listed.


Question No. 118
RFP Section IV. B. Technical Specifications, Para. 4. Electronic Commerce:
For the demonstration it is understood the site is to be freely accessible without password or
registration; for a production site what level of user login and password security is required?


Answer No. 118
The production website should not require a password or any type of registration for use to simply
browse the product/pricing information. The demonstration site can have a password as the
Responder will be doing the demonstration.


Question No. 119
RFP Section IV. B. Technical Specifications, Para. 1b. Personnel:
Is WSCA referring to all 50 states or just WSCA states?


Answer No. 119
It is referring to all 50 states, the District of Columbia and the other territories of the United States.


Question No. 120
RFP Section IV. B. Technical Specifications, 2b. Computing Equipment - Primary Categories:
Band 3 lists a "Portable (Laptop)," however, the spreadsheets in Appendix B and C do not list a laptop in

Band 3. Please confirm that Band 3 does not include a laptop computer.


Answer No. 120
Band 3 is for printers, not computers. The "Portable (Laptop)" category under Band 3 is for a portable

printer.

Question No. 121
RFP Section IV. B. Technical Specifications, Para. 3. Reporting:
Currently Contractors provide quarterly utilization reports to the Contract Administrator. Will the new

requirement be monthly and due on the 15th day following month-end?


Answer No. 121
Yes, the reports will be due as stated in the RFP.


Question No. 122
RFP Section IV. B. Technical Specifications, Para. 4b. Electronic Processing:
Will a procurement card or credit card purchase meet the WSCA/NASPO's definition of a "Purchase

Order"?

Answer No. 122
A Purchase Card is a payment vehicle, not a purchasing vehicle. See Exhibit A, 6. Payment Provisions.


Question No. 123
RFP Section IV. B. Technical Specifications, Para. 13. Takeback and other Environmental

Programs, d.e.f.:
The RFP skips section E between D - Environmental Improvement Program and F - Green Reporting. 
Is there a section "e" that needs to be provided to the Responders?


Answer No. 123
No, there is no Item e.
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QUESTIONS RELATIVE TO RFP SECTION V. EVALUATION

Question No.

124 RFP Section

V.:
How will the points system detailed in the RFP be used in the bid evaluation process?


Answer No. 124
The points will be used as identified in this Section. There are a total number of points for the various

paragraphs under Section IV. Specifications. That is the only detail available at this time.


Question No. 125
RFP Section V. B. Evaluation Process, Para. 5 :
As indicated in Section B.5 of this section, The responsible Responders with the highest scores will be

selected as finalist Responders based upon the proposals submitted"...


Does this mean "highest scores" based on the overall addition of all the points possible by evaluation

factor, or does it mean "highest" scores for a particular evaluation factor?


If yes, "highest" scores for a particular evaluation factor, which evaluation factors are being considered to

select finalist Responders when selecting "highest scores"?


Answer No. 125
"Highest scores" means overall highest number of points received for all evaluation factors.


Question No. 126
RFP Section V. B. Evaluation Process, Para. 5:
Will the "available evidence" as referenced in this paragraph as other sources of information and from

Section 2, Paragraph B17, be provided to Responders upon request?


Answer No. 126
There is no wording 'available evidence' in either of the paragraphs referenced in this question. Section

V.B., Paragraph 2, identifies the Minnesota statute that governs what information will become public, and

when that will happen.

QUESTIONS RELATIVE TO RFP APPENDIX A

MASTER PRICE AGREEMENT TERMS &


CONDITIONS

Question No. 127
RFP Appendix A. Para. 22. Use of Servicing Subcontractors:
Can we name our reseller agents at the time of proposals and show their capabilities?


Answer No. 127
Please submit the information concerning your resellers that are asked for in Section IV. Specifications,

Item B1g. Subcontractor Usage.


Question No. 128
RFP Appendix A. Para. 57. E-Rate:
Our last bid submission, E-Rate was not applicable to printers. Did the program change and does it now

include printers??

Answer No. 128
It is the responsibility of the responder to research the E-rate program and respond accordingly to Section

IV. Specifications, B.2.e. E-Rate Program
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Question No. 129
RFP Appendix A. Para. 1. Definitions, "Manufacturer":
There is a sentence in this definition that states: "The manufacturer must provide direct, un-infringed

unlimited USA OEM warranties on the product." Our products typically come standard in 1 yr. exchange

or on-site warranties. Would these be acceptable to WSCA, as there probably aren't many manufacturers

that would offer "unlimited" warranties?


Answer No. 129
The same sentence is in the definitions area in Section I of the RFP. The intent is not for unlimited

warranty. As stated in Section IV.B.9. the baseline pricing for products proposed for each Band must

include the warranties listed for the Band or category in Appendix B. Pricing Configurations.


Question No. 130
RFP Appendix A. Para. 1. Definitions:
Purchases intended for public safety often include computers, storage, and security cameras. Vendor

requests that security cameras be included in the definition of "Peripherals", or that security cameras be

allowed as a bundle with storage equipment and/or computers.


Answer No. 130
Security cameras are considered outside the scope of the RFP as defined in Sections I of the RFP. The

definition of "Peripherals" in the RFP Section I. Introduction. F. Definition of Terminology, and RFP

Appendix A. Para. 1. Definitions, is hereby changed to read:

"Peripherals" means any hardware product that can be attached to, added within, or networked with

personal computers or servers, including but not limited to storage, printers (including multifunction

network printers), scanners, monitors, keyboards, projectors, uninterruptible power supplies (UPS) and

accessories. Software, as defined in the RFP, is not considered a peripheral. Adaptive/Assistive

technology devices are included as well as configurations for education. Peripherals may be

manufactured by a third party, however, Contractor shall not offer any peripherals manufactured by

another contractor holding a Master Price Agreement without the prior approval of the WSCA/NASPO

Contract Administrator. AUDIO VISUAL PRODUCTS (any type of cameras, televisions, whiteboards,

etc.) are NOT included in this RFP or subsequent contracts. The exception to this definition is

whiteboards, which can be sold as part of the Instructional Bundles, but not as a stand-alone item. The
Contractors) shall provide the warranty service and maintenance for all peripherals on the Master

Price Agreement as well as a Takeback Program.

Question No. 131
RFP Appendix A. Para. 1. Definitions:
Vendor requests change to definition of "Peripherals" allowing Contractor to pass through third-party

warranty service and maintenance/which is an industry standard and commercially accepted practice.


Answer No. 131
The language does not prohibit the Contractor from passing through the third-party warranty. The

language does make it mandatory, however, that the Contractor still take legal responsibility for the

fulfillment of the warranty. See Section LB. in the RFP for the definition of what is required of the

Contractor.

Question No. 132
RFP Appendix A. Para. 2. Scope of Work, Item 2:
Vendor offers the following in lieu of the second paragraph - "The Contractor is required to provide

and/or agree to take legal responsibility for the warranty and maintenance of all proposed equipment,

including peripherals. Taking legal responsibility means the Contractor must provide warranty and

maintenance call numbers, accept, process and respond to those calls, and be legally liable for and pay

for those warranty and maintenance (under warranty) activities. Products/Peripherals manufactured by a

third party and not specifically installed within the product are hereby excluded from this requirement. The

third party manufacturer is responsible and legally liable for all warranty, maintenance and call support for

the third party Products/ Peripherals under the warranty provided with the third party product(s). The

Contractor shall offer a Takeback Program for products covered by this Agreement." If above paragraph

is not acceptable, will the State allow the Contractor to negotiate in good faith alternative language with

the state?
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Answer No. 132
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA.

Question No. 133
RFP Appendix A. Para. 3. Title Passage:
Vendor offers the following in lieu of the first sentence, " The Contractor must pass unencumbered title to

any and all products purchased under this Contract upon receipt of product by the State."


Answer No. 133
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 134
RFP Appendix A. Para. 6. Payment Provisions:
Vendor requests to modify Acceptance definition to include the following: "Unless otherwise agreed upon

between the Purchasing entity and the Contractor, the Purchasing entity shall within fifteen (15) calendar

days from the date of the Contractor's invoice, issue a written notice of partial acceptance or rejection of

the Products of Services: other wise the Products or Services shall be deemed accepted."


Answer No. 134
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 135
RFP Appendix A. Para. 6. Payment Provisions:
In the second sentence, Vendor requests change to payment requirement to "30 days from date of

invoice", as opposed to "30 days from receipt of an undisputed invoice."


Answer No. 135
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA. Keep in mind that language based on

Minnesota Statute will not be negotiable in the MPA.


Question No. 136
RFP Appendix A. Para. 10. Shipment and Risk of Loss:
Vendor requests the modification to the second sentence to read as follows, "Responsibility and liability

for loss or damage shall remain the Contractor, as long as the Contractor designates the carrier, until

delivery to the identified ship-to address when responsibility shall pass to the Purchasing Entity except as

to latent defects, fraud and Contractor's warranty obligations."


Answer No. 136
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 137
RFP Appendix A. Para. 11. Warranties:
Vendor requests it be modified to read as follows: "The Product conforms to the specific technical

information about the Contractor's products which is published in the Contractor's product manuals, data

sheets or as listed on Contractor's website."
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Answer No. 137
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 138
RFP Appendix A. Para. 11. Warranties, Item 2:
Please restate this provision as the meaning/intent is not clear


Answer No. 138
The intent is that if an entity relies on the advice of the Contractor's sales rep., or if the written

specifications from the Contractor state that a particular product will function in a particular manner, then

the Contractor will be held to those specifications.

Question No. 139
RFP Appendix A. Para. 11.B. Warranties:
Vendor requests to remove requirement for prior approval of Contract Administrator. The then current

industry standard warranty will be offered.


Answer No. 139
As stated in Section IV.B.9. the baseline pricing for products proposed for each Band must include the

warranties listed for the Band or category in Appendix B. Pricing Configurations.  For the majority of the
products, the warranty stated is a three-year warranty. Changes to those warranty requirements can only

be made when prior written approval is received, as stated in Appendix A.11.


Question No. 140
RFP Appendix A. Para. 14. Product and Service Schedule, Item B.:
Please define "uniform WSCA price" as used here and other places.


Answer No. 140
The price posted in the PSS is the base WSCA price for the product, not including any special discounts

offered for standards, WSCA/NASPO Premium Savings Packages, or any other type of special

discounts offered.

Question No. 141
RFP Appendix A. Para. 15A. Substitution of units/configurations:
Vendor requests the modification to read as follows, "MMD and the WSCA Directors acknowledge that

individual units and configurations may stop being produced during the life of the resulting contracts.

Substitution of different units and configurations is permitted without additional approval, as long as the

added products fall within the awarded product Bands AND meet the minimum required specifications.

Addition of new, emerging Configurations may be permitted, with the prior approval of the

WSCA/NASPO Contract Administrator and the WSCA Directors. The addition of new, emerging units

and configurations is at the sole discretion of the WSCA/NASPO Contract Administrator, subject only to

review and approval of the WSCA Directors."

Answer No. 141
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA.

Question No. 142
RFP Appendix A. Para. 15B. Addition of units/configurations:
Vendor requests the modification to read as follows, " MMD and the WSCA Directors acknowledge that

with the evolution of technology, new, emerging units and configurations will develop. Addition of new,

emerging units is permitted without additional approval, as long as the added products fall within the

awarded product Bands AND meet the minimum required specifications. Addition of new, emerging

Configurations may be permitted, with the prior approval of the WSCA/NASPO Contract Administrator

and the WSCA Directors. The addition of new,
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emerging units and configurations is at the sole discretion of the WSCA/NASPO Contract Administrator,

subject only to review and approval of the WSCA Directors."


Answer No. 142
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA.

Question No. 143
RFP Appendix A. Para. 23. Payments to Subcontractors:
Vendor requests the modification to the first sentence to read as follows, "In the event the Contractor

hires subcontractors to perform all or some of the duties of this Contract, the Contractor understands

that in accordance with Minn. Stat. § 16A.1245, unless otherwise agreed to in writing between the

Contractor and Subcontractor, the Contract shall within ten (10) days of the Contractor's receipt of

payment from the State, pay all subcontractors and suppliers having an interest in the Contract their

share of the payment for undisputed services provided by the subcontractors or suppliers."


Answer No. 143
Minnesota will not negotiate terms and conditions during the RFP process.  Keep in mind that language

based on Minnesota Statute will not be negotiable in the MPA.


Question No. 144
RFP Appendix A. Para. 24. Indemnification, Hold Harmless and Limitation of liability:
Vendor requests to modify indemnification provisions that allow vendors to limit liability only to such

claims that are a direct result of and to the extent caused by contractor's negligent act or omission/ up to

the value of the purchase order amount.

Answer No. 144
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA.

Question No. 145
RFP Appendix A. Para. 33. Release:
Vendor requests that this paragraph exclude any contractual liabilities, claims and obligations whatsoever

arising from or under any Warranty Service Agreements.


Answer No. 145
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA.

Question No. 146
RFP Appendix A. Para. 49. Ownership:
Vendor offers the following in lieu of Section 50 "Ownership"

A. Subject to B below, all right, title and interest in and to any programs, systems, data or materials

created or prepared by Contractor under this Agreement, including, without limitation, any copyrights,
patents, trade secret, and other intellectual or industrial property rights therein, are and shall be held by
State, and shall be considered "works made for hire", as that term is defined in The Copyright Act of

1976, as amended.
B. State acknowledges that from time-to-time Contractor develops certain reusable computer software,

techniques, information, training material and documentation ("Utilities"). Although some of the Utilities

may be incorporated into the work done for State by Contractor, Utilities are and shall remain

Contractor's proprietary information and intellectual property. Contractor grants State a non-exclusive,

perpetual, irrevocable right and license to use those Utilities incorporated into the products developed for

State, and State may include the Utilities as part of any integrated product that Contractor develops for

State's internal use. Subject to the foregoing license, Contractor retains all rights to the Utilities for any

future use. State shall protect the Utilities according to the policies and procedures State uses for State's

own similar proprietary information and intellectual property.
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If above paragraph is not acceptable, will the State allow the Contractor to negotiate in good faith

alternative language with the state?


Answer No. 146
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA.

Question No. 147
RFP Appendix A. Para. 51. Antitrust:
Vendor offers the following in lieu of Section 51. "Antitrust"

"In the event that Contractor initiates litigation for a purported antitrust violation for alleged overcharges

and as a result of such litigation, whether by final judgment or settlement of its claims, Contractor

receives monetary compensation, Contractor hereby agrees to pass on to [Company Name] a portion of

such compensation if, and only if, the following conditions occur:

(a) The compensation received by Contractor in settlement or judgment is directly attributable to software,

hardware, goods and/or services included within the computer products or other goods and/or services

sold by Contractor to [Company Name] under this Agreement/ (b) It is/was determined in the antitrust

litigation (whether by judicial finding or stipulation) that the overcharge in software, hardware, goods

and/or services suffered by Contractor was, in fact, passed on to [Company] in the computer products or

other goods and/or services purchased by [Company Name] under this agreement during the time

period referenced in the litigation/ and (c) In calculating the amount of compensation which Contractor

agrees to pass on to [Company Name], Contractor may deduct its actual costs of suit, including

attorney's fees, incurred in achieving the settlement or judgment.

Contractor has the sole discretion to decide whether or not to pursue any antitrust claim and whether to

settle any such claim. Contractor shall have no obligation whatsoever to pursue a purported antitrust

violation, notwithstanding any request by [Company Name] to do so."

If above paragraph is not acceptable, will the State allow the Contractor to negotiate in good faith

alternative language with the state?


Answer No. 147
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA.

Question No. 148
RFP Appendix A. Para. 20. Records and Audit:
requires that the books, records, documents, and accounting procedures and practices of the Contractor

and its subcontracts be made available for audit by the State, its agents, the legislature, and the state

auditor for a minimum of 6 years after the end of the contract.


The offeror believes this is not specific to this particular contract and requests that the following

language be substituted:

"The State agrees that pursuant to clause 20 it will limit its audit of commercial hardware, software, and

services to the actual financial details of the specific contract and its performance to determine that the

state is receiving the value that it has bargained for.


Answer No. 148
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA. Keep in mind that language based on

Minnesota Statute will not be negotiable in the MPA.


Question No. 149
RFP Appendix A. Para. 24. Indemnification, Hold Harmless and Limitation of Liability:
The limitation of liability asked for by the state seems excessive. In addition the language of this clause

exposes the contractor to third party unquantifiable liability and consequential damages when only

commercial off the shelf products are being sold. The Offeror agrees that it shall defend the customer

against claims of Copyright or

Rfpaddmu (10/06) Page 32



Patent Infringement without a limitation, but other damages are limited to one million dollars ($1

million) and indirect damages are excluded. We request the clause be modified to the following:


A. Offeror shall indemnify, protect, save, and hold harmless the Lead State, Participating

Entities, and its representatives, and Except with respect to claims arising under clause 12

above the Offeror and its agents and subcontractors total liability and the customer's sole and

exclusive remedy for any claim of any type whatsoever, arising out of product or service provided

hereunder, shall be limited to proven direct damages caused by the Offeror's sole negligence in

an amount not to exceed US$1 million, for damage to real or tangible personal property; and the

price paid by customer to the Offeror for the specific service or product from which claim arises

for damage of any type not identified above or otherwise excluded hereunder.

B. No Indirect Damages. Except with respect to claims regarding violation of the Offeror's intellectual

property rights or claims arising under clause 12 above, neither customer nor the Offeror (including the

Offeror's agents and subcontractors) shall have liability to the other for any special, consequential,

exemplary, incidental or indirect damages even if advised of the possibility thereof.


Answer No. 149
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA.

Question No. 150
RFP Appendix A. Para. 49. Ownership:
The instant contract contemplates a commercial off the shelf provision of Hardware and Software with

supporting services. No consulting work is contemplated, thus the State would not contemplate

ownership of existing, Software, or Service intellectual Property rights. There will be no "work for hire"

under the present specifications and if such consulting work arises, companies will have an opportunity

to opt out. The licenses and copyrights granted to the States will meet their needs as well as ownership

of the intellectual property. The Offeror requests that the following changes be made to the clause:


A. Ownership of Documents/Copyright. Any reports, studies, photographs, negatives, databases,

computer programs, or other documents, whether in tangible or electronic forms remain the sole and

exclusive property of the contractor. All software provided under this agreement is licensed software. No

transfer of title or ownership of Software is transferred to the Customer. The Offeror does grant to the

State a non-exclusive, perpetual, non transferable license (without right to sublicense), to use, for internal

business purposes only.

Customer shall reproduce and include copyright and other proprietary notices on and in any copies, of

the Software. Neither Customer or its users shall modify, enhance, supplement, create derivative works

from, reverse assemble , reverse engineer, reverse compile or otherwise reduce to human readable form

the Software without the Offeror's prior written consent, nor shall the Customer permit any third party to

do the same. Core Software shall be used solely on or in connection with the Equipment devices,

network or CPU for which it was licensed.


B. Customer shall own all copyrights in written reports, analyses and other working papers delivered by

the Offeror to Customer in the course of performing Services, as well as Customer's derivative works

thereof, subject to the Offeror's rights in the underlying intellectual property embodied therein or used by

the Offeror to perform the Services. There are no "works for hire" under this agreement.


Answer No. 150
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA.

Question No. 151
RFP Appendix A. Para. 23. Payments to Subcontractors:
If the contractor uses the products or services of a subcontractor in the performance of the agreement

only commercially available products and supporting services shall be used. Therefore the State's

property rights in the subcontractor's intellectual property will be the same as those granted by the Offeror

unless agreed otherwise at Task Order award.
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The Offeror requests that the following language replace the existing language for the second paragraph

of Clause 23: The Contractor shall ensure that the subcontractor transfers all intellectual or industrial

property rights, including but not limited to any copyright it may have in the work performed under this

contract, consistent with and exactly the same as the intellectual property rights granted to the State by

Offeror.

Answer No. 151
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA.

Question No. 152
RFP Appendix A. Para. 15. Product Substitutions:
Can you describe the process and give an approximate timeline for contractor notification, review and

approval of a temporary substitution, a permanent substitution (replacement) and the addition of a new

unit or configuration?


Answer No. 152
Under normal circumstances, approvals have been able to be given within seven (7) calendar days.


Question No. 153
RFP Appendix A. Para. 17. FCC Certification:
Can you list the FCC Certification that is required for each product band?   (FCC Class A, FCC Class

B or FCC Declaration of Conformity (DOC)


Answer No. 153
It is the responder's responsibility to know what FCC requirements apply to the products that offer to

sell in the United States.

Question No. 154
RFP Appendix A. Para. 44A. Administration Reporting and Fees, Items 1 and 2:
Contractors that hold an existing contract are provided 30 days to submit reports and administrative fees

on a quarterly basis.   In clause (1) of this Section, it indicates reports are due monthly, yet in clause (2)

administrative fees are requested quarterly. Can a respondent provide reporting at the same timeframe

(quarterly) as the administrative fee (providing 30 days for submission), since the administrative fee is

calculated from quarterly reports? This would provide Respondents with the ability to meet the reporting

timeline requested if that Contractor has large volume reports


Answer No. 154
The WSCA Directors have changed the reporting requirements from what is currently required as stated

in the RFP. Fees only need to be paid quarterly. Reports are due monthly. Contractors will have to keep

track of the monthly amount and roll it in to the quarterly fee.


Question No. 155
RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 2:
In this section it states, "The form to be submitted with the check, as well as the mailing address, will be

supplied to the Contractor after the execution of the Contract." Respondent would respectfully request

the option for a Vendor to provide checks directly to WSCA/NASPO without completing a required form

since that may delay the receipt of the check submissions.  Is this possible? This request is based on the
fact that many Vendors may have their A/P department in a different location and that Vendors A/P

would not allow for a special customized process.

Answer No. 155
The process outlined in this Section has been developed by the WSCA Directors for all WSCA contracts,

not just these Contracts so that there is an accurate accounting of all checks received.
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Question No. 156
RFP Appendix A. Para. 1. Definitions, "Servicing Subcontractor/Subcontractor/Reseller Agent:
Respondent would like to clarify that a subcontractor can accept purchase orders and payments if
approved by the Participating State and noted in the Participating Addendum and if Respondent
provides a form of reporting the sales under the contract.   Is this correct?

Answer No. 156
Yes, if agreed to in the Participating Addendum negotiated with the Participating Entity.


Question No. 157
RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 4:
This section indicates, "The Contractor agrees to provide with the utilization report a supplemental report

of the number and type of units taken back in a format to be mutually agreed to." If a contractor does not

have this type of supplemental report for a grouping of agencies, but can provide detail to a specific

individual agency upon request, can that be noted to fulfill this requirement until such time that the

Respondent has supplemental reporting available?


Answer No. 157
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 158
RFP Appendix A. Para. 44A. Administration Reporting and Fees, Items 1 and 2:
If a Respondent is utilizing subcontractors to take orders and payments, can the Respondent have

the subcontractor supply reports and pay the administrative fee directly to WSCA and the

Participating State if the Participating State allows for this type of subcontractor usage?


Answer No. 158
See Page 1 of this Addendum adding language to Appendix A. Para 44A.


Question No. 159
RFP Appendix A. Intent and Purpose:
Please clarify, "It is expressed intent of some of the participating States to set this level at not to

exceed $25 or $50k." What does each refer to? Printers? Could sentence read, "It is the express

intent of some of the Participating States to set levels below those stated in this paragraph"?


Answer No. 159
'Each" refers to the unit/configuration cost, not to any specific product category.


Question No. 160
RFP Appendix A. Para. 5.F. Order of Precedence:
Does BAFO include written clarifications?


Answer No. 160
Yes.

Question No. 161
RFP Appendix A. Para. 6B. Payment of Invoice:
Should Minnesota Statute be merely listed in its citation in order to ensure entire provision or do you only

intend for sections of this stat. to apply? For example: the proposed language includes no mention of the

1.5% late payment interest rate, although the statute clearly provides such.
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Answer No. 161
When a Minnesota Statute is referenced in a paragraph, all of the language in the statute applies,

whether or not it is specifically repeated in the RFP or not.


Question No. 162
RFP Appendix A. Para. 6B. Payment of Invoice:
By Purchasing Card, do you mean a Corporate Visa or similar?


Answer No. 162
Yes.

Question No. 163
RFP Appendix A. Para. 11.Warranties:
Why is this proposed language starkly different from the existing language? What concerns is the

State attempting to address?

Answer No. 163
Minnesota chooses not to respond. Negotiations will be held at the time of the award of the MPA.


Question No. 164
RFP Appendix A. Para. 12. Patent, Copyright, Trademark...
Why is this proposed language starkly different from the existing language? What concerns is

the State attempting to address?

Answer No. 164
The State chooses not to respond.  Negotiations will be held at the time of the award of the MPA.


Question No. 165
RFP Appendix A. Para. 13. Price Guarantees:
What is a "base-line" Discount? Please include its definition in Appendix A Master Price Agreement for

Computer Equipment, Peripherals, and Related Services, Definitions and in section I Introduction, item F

Definition of Terminology.

Answer No. 165
The 'base-line' discount is the discount offered in response to Section IV.9. Pricing Level and Volume

Discount Guarantees in the RFP.

Question No. 166
RFP Appendix A. Para. 15. Product Substitutions:
Should the last sentence in this provision read: "This substitution is at the sole discretion of the

WSCA/NASPO Contract Administrator, subject only to review and approval of the WSCA Directors."

rather than "This substitution is at the sole discretion of the WSCA/NASPO Contract Administrator,

subject only to review and approval of the WSCA/NASPO Contract Administrator."?.


Answer No. 166
No. The language is correct as stated. No other approval is necessary for substitution of

units/configurations.

Question No. 167
RFP Appendix A. Para. 17, Takeback and Other Environmental Programs, Items B and C:
Should this language be amended to mirror the existing WSCA? For example, item C incorrectly refers to

item B and item C itself.
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Answer No. 167
Item C is changed to read: "Product labeling of compliance with Item B above, as well as the

identification of such information on the web site.


Question No. 168
RFP Appendix A. Para. 19. Force Majeure:
Do strikes or industry-wide constraints constitute "other catastrophes"? (see existing WSCA).


Answer No. 168
Strikes do not constitute 'other catastrophes'.  Industry-wide constraints may.

Question No. 169
RFP Appendix A. Para. 24. Indemnification, Hold Harmless and Limitation of Liability:
What concerns is the State attempting to address? (see existing WSCA at sections 24 and 31).


Answer No. 169
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA. Responders are cautioned to read the requirements, etc. in this RFP

and respond accordingly. Responses will be evaluated based on the criteria/requirements in this RFP,

not on what may or may not be required in the current contracts.


Question No. 170
RFP Appendix A. Para. 29. Web Site Maintenance, Item B:
Are all references in this Appendix and RFP to "days" to be interpreted as references to

business days or calendar days?


Answer No. 170
Most references would be to calendar days, unless otherwise specifically stated.


Question No. 171
RFP Appendix A. Para. 33. Release:
Why is proposed language different from current agreement ("Reference to Survival paragraph")?


Answer No. 171
This is a new RFP based on Minnesota's current contract language. Negotiations will be held at the time

of the award of the MPA.

Question No. 172
RFP Appendix A. Para. 41. Survival:
Why is proposed language different from current agreement ("include software licenses, warranties and

service agreements")?

Answer No. 172
This is a new RFP based on Minnesota's current contract language. Negotiations will be held at the time

of the award of the MPA.

Question No. 173
RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 1:
Question: Will WSCA/NASPO use the same report fields & format as are used today?


Answer No. 173
Other than the additional reporting requirements listed in the RFP, that is the current plan.
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Question No. 174
RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 3:
Does VVSCA/NASPO have the report fields and format to be used for this supplemental report? (e.g., the

standard report with Reseller Agent Name added and then subtotaled as specified.)


Answer No. 174
Not at this time.


Question No. 175
RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 3:
Should the dollar value of the WSCA/NASPO contract be included as a total (all OEMs) or just the

individual
OEM's portion?
Answer No. 175
The reports are to include all sales against the Master Price Agreement.


Question No. 176
RFP Appendix A. Para. 10. Shipment and Risk of Loss, Item A:
The statement states that Contractor shall bear all shipping costs.  If the customer requests expedited

shipping is the Contractor expected to incur these extra costs beyond "ground" shipping or may

Contractor charge the customer extra shipping fees for these types of requests?


Answer No. 176
The statement is relative to normal shipments to the 50 States and the District of Columbia. The

Contractor, upon notification to and agreement by the Purchasing Entity, could charge an extra fee for

expedited shipments, if the expedited shipment has been requested by the Purchasing Entity and is not

cause by the Contractor's failure to deliver in the allotted time.


Question No. 177
RFP Appendix A. Para. 10. Shipment and Risk of Loss, Item A:
May Contractor charge extra for heavy weighted items?


Answer No. 177
The statement is relative to normal shipments to the 50 States and the District of Columbia. The

Contractor, upon defining what the term 'heavy weighted items' means and agreement by the

Purchasing Entity, could charge an extra fee for those shipments.


Question No. 178
RFP Appendix A. Para. 6. Payment Provisions, Item A:
The acceptance period is open ended. This creates a billing, payment and revenue recognition problem

for all Contractors. Per Generally Accepted Accounting Principles (GAAP) Contractors cannot recognize

revenue unless there is a definitive point when acceptance occurs. Accordingly, it is requested that this

provision be changed to read that acceptance will occur within five (5) days following delivery. In

addition, it is requested that language be added to state that the Purchasing Entity will make every effort

to notify the Contractor within five (5) working days following delivery of non-acceptance of a product or

service. In the event the Contractor has not been notified within five (5) working days form delivery of the

product or completion of the service, the product and/or service will be deemed accepted on the sixth

(6th) day of delivery of the product or completion of the service.


Answer No. 178
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Rfpaddmu (10/06) Page 38



Question No. 179
RFP Appendix A. Para.10. Shipment and Rise of Loss, Item C:
At the moment the shipment period is undefined. This Contractor recommends a period of fifteen (15) to

thirty (30) days as being reasonable.


Answer No. 179
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 180
RFP Appendix A. Para.11. Warranties, Item A:
This Contractor understands this provision to mean that warranty shall be per the Contractor's standard

warranty provisions. For clarity, therefore, it is requested that the "in accordance with the Contractor's

standard warranties" be added to the end of the first sentence in this paragraph.


Answer No. 180
As stated in Section IV.B.9. the baseline pricing is to include the warranties as stated for each Band

listed in Appendix B. Pricing Configuration Forms.  Basically that means that Contractors are required to

provide a three-year warranty as part of their product offerings.  Contractors will be allowed to offer other
warranty options for longer or shorter time frames that would then be included in Exhibit A of the MPA, as

stated in Appendix A. Paragraph 11. A.


Question No. 181
RFP Appendix A. Para. 24.lndemnification, Hold Harmless and Limitation of Liability:
This Contractor cannot comply with this provision as currently written. Previously, the limitation of liability

was confined to the purchase price paid to the Contractor for the products and services that were subject

of the Purchasing Entity's claim.  Moreover, each Participating Entity has typically included its own

Indemnification and Limitation of Liability provision in its Participating Addendum which are in addition or

contrary to the Master Price Agreement (MPA). Accordingly, the aggregate amount of $10,000,000 is

considered excessive. Accordingly, and since the Participating Entity's terms and conditions take

precedence over the terms and conditions of the MPA where those terms and conditions are in conflict, it

is recommended that (1) the provision from the current MPA be reinstated, or (2) this provision be

rewritten to indicate that Limitation of Liability will be in accordance with the applicable provision of the

Participating Entity, or (4) the provision be rewritten to state that liability will be limited to 2x the value of

the purchase price or $2,000,000 whichever is greater, or (4) that the aggregate amount be reduced to a

more reasonable amount such as $5,000,000. Moreover, incidental and consequential damages are to be
excluded.

Answer No. 181
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.


Question No. 182
RFP Appendix A. Para. 44. Reporting and Fees:
This new bid requires a monthly utilization report, whereas the current contract calls for quarterly

utilization reports. This puts a heavy burden on vendors such as our company that use resellers as much

as we do. It generally takes our resellers at least a couple weeks or more to assemble the data we

require at the end of each quarter. Requiring this on a monthly basis by the 15th of the following month will

be difficult to comply with.


Can the quarterly reporting requirement from the current contract be continued with this new contract?


Answer No. 182
The WSCA Directors have changed the reporting requirements from what is currently required to what is

stated in the RFP. Reports are due monthly.


Rfpaddmu (10/06) Page 39



Question No. 183
RFP Appendix A. Para. 1. Definitions, "Consumables::
Are we required to include supplies during the warranty period?


Answer No. 183
The purpose of the definition is to state what is allowed under the MPA, not what is required during the

warranty period.

Question No. 184
RFP Appendix A. Para. 8A. Termination for Convenience:
Can Individual leases be terminated for convenience as well?


Answer No. 184
As stated in Intent and Purpose of the RFP and Appendix A, leasing is allowed under the MPA if the

Responder complied with the requirements in the RFP, but the terms and conditions (including

termination clauses) of the leases are negotiated between the Contractor and the Participating Entity.


Question No. 185
RFP Appendix A. Para. 17. Takeback and Other Environmental Programs:
Do all products have to meet all standards?


Answer No. 185
As state in Section IV.B.13.b., EPEAT compliance is required. See Section V. Evaluation for the point

structure that will be used for evaluating the response for the other certifications and self-registrations.


Question No. 186
RFP Appendix A. Para. 18. Product Delivery:
What if we cannot meet an "unreasonable" delivery schedule listed on the P.O.? Do we reserve the right

to not accept (decline) the order?

Answer No. 186
If the Purchasing Entity requires a delivery in a timeframe other than what is stated in the MPA, then the

delivery schedule would be negotiated between the Contractor and the Participating Entity.


Question No. 187
RFP Appendix A. Para. 29. Web Site Maintenance, Item B:
We request that this requirement be eliminated.


Answer No. 187
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.

The required capabilities of the website are dealt with in Section IV.4. Website in the RFP and will be

evaluated based on the response to that portion of the RFP and the actual website demonstration.


Question No. 188
RFP Appendix A. Para. 45. Default and Remedies, Item C.5:
We seek to have Appendix A, Item 45.C.5 eliminated.


Answer No. 188
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA. See Section II.D.15. which deals with taking exception to the

Agreement Terms and Conditions.
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Question No. 189
RFP Appendix A. Para. 29. Web Site Maintenance, Item B:
"The website shall have the ability to hold quotes for 45 days, as well as the ability to change the

quote." Could the state please elaborate with regard to what is expected to be required to access to

these quotes?

Answer No. 189
Minnesota will not negotiate terms and conditions during the RFP process.  Negotiations will be held at

the time of the award of the MPA, or the award of an individual PA.

The Responders should submit a URL that best demonstrates the website capabilities in relation to

those requested in the RFP.

The required capabilities of the website are dealt with in Section IV.4. Website in the RFP and will be

evaluated based on the response to that portion of the RFP and the actual website demonstration.


Question No. 190
RFP Appendix A. Para. 47. Extensions:
Does the state of Minnesota allow a Contractor to offer Products and services to non-profit organizations,

private schools, Native American governmental entities, government employees and students?


Answer No. 190
Please refer to the state of Minnesota, Materials Management Division, Cooperative Purchasing Venture

program at http://www.mmd.admin.state.mn.us/cpv2.htm to identify the types of organizations that are

allowed to participate in under Minnesota law.

Question No. 191 RFP Appendix A:
Are vendors expected to complete and return Appendix A with blanks items within Appendix A like name,

shipping days, warranties filled in or is this only to be done when if the actual contract is executed?


Answer No. 191
Responders do not need to complete Appendix A. This will be done when the actual MPA is negotiated.


Question No. 192
RFP Appendix A. Para. 29. Web Site Maintenance, Item D:
Do the website changes include the entire site or just the portion pertaining to the portal or section of the

website pertaining to this contract?

Answer No. 192
This refers to the approved WSCA website including all products, services, etc. covered by the MPA.


Question No. 193
RFP Appendix A. Para. 11. Warranties, Item A:
Section 11A states "The Contractor agrees to take legal responsibility for the warranty and

maintenance of all products furnished under this Agreement."


a. What is meant by the underlined term? Is WSCA referring to break/fix activities?

b. Does WSCA/NASPO intend for Responders to maintain ALL products furnished

under this agreement, or only those products which Responder provides?

c. Is there a requirement for a "dedicated" WSCA warranty service 800# or can we internally


assign WSCA specific processes with our current warranty system.


Answer No. 193
The Contractor's responsibility for warranty and maintenance of all products proposed is explained in
Section I.B., paragraph 1, as well as in other places in the RFP. Minnesota will not negotiate the
specifics on this requirement during the RFP process.  Negotiations are held after the RFP is awarded.
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Question No. 194
RFP Appendix A. Para. 5. Order of Precedence:
Are 5A and 5B switched? Typically we have found amendments to the agreement take precedence

over the agreement itself.

Answer No. 194
Change the order of Precedence to read:

A. Executed Participating Addendum(s) as they apply to actions/requirements within that Participating

Entity;
B. Terms and conditions of this Agreement, including Amendments;

C. Exhibits to this Agreement;

D. The list of products and services contained in the purchase order;

E. The Request for Proposal document 11741; and

F. Contractor's proposal including best and final offer.


Question No. 195
RFP Appendix A. Para. 10. Shipment and Risk of Loss:
What are the "final inspection and acceptance" criteria or is that to be agreed upon by Contractor and

Purchasing Entity?

Answer No. 195
That is to be agreed upon during negotiations of the Participating Addendum.


Question No. 196
RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 2:
May contractors provide an EFT (electronic funds transfer) payment to WSCA/NASPO in lieu of a

hardcopy check payment on a quarterly basis?


Answer No. 196
The WSCA and NASPO fiscal agent is not prepared to handle EFT payments.


Question No. 197
RFP Appendix A. Para. 44A. Administration Reporting and Fees, Item 3:
How are 'Reseller Agent" sales defined in this paragraph, are they sales that a contracted business

partner would have sold directly to an end user themselves on behalf of the Contractor?


Answer No. 197
Yes.

Question No. 198
RFP Appendix A. Para. 56. Value-added Services:
May additional value-add service offerings be provided to individual states and/or Entities that are not

listed on the original PSS with WSCA/NASPO? i.e. can individual states have different prices for value-
add services - the assumption being that some of their requirements may differ from the original PSS

schedule of offerings.

Answer No. 198
The value-added services are simply listed in an Exhibit to the MPA. Participating Entities are free to

choose any of these offerings and negotiate their own terms, conditions, and pricing, based on their

needs.
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QUESTIONS RELATIVE TO RFP APPENDICES B &

C PRICING CONFIGURATION FORMS

Question No. 199
RFP Appendix B. Band 2 and RFP Section IV. Specifications, 2.b. Computing Equipment -
Primary
Categories:
Can a responder offer only one product within a band (i.e. a laptop for Band 2) but not the other products

listed for that band (i.e. desktop and tablet PC)?


Answer No. 199
Yes

Question No. 200
RFP Appendix B. Band 2 -Workstations, Laptop:
Can a responder offer configurations for the laptop other than specified?


Answer No. 200
Please refer to Section IV. Specifications, 14. Cost (Page 53): "If you are unable to match the

specifications exactly, please provide your closest equivalent".


Question No. 201
RFP Appendix B. Band 6 - Instructional Packages (Bundles):
Can a responder provide instructional packages (bundles) other than specified equipment, such as

mobile laptop storage and recharging carts and extended life battery packages that can support Tier 1

laptop manufacturers?

Answer No. 201
Responders can propose other instructional packages (bundles) that will be reviewed and approved by

the Evaluation Team during the evaluation process.  Products (packages/bundles) are not pre-qualified

during the RFP process.

Question No. 202
RFP Appendix B. Band 6 - Instructional Packages (Bundles):
Can a responder offer stand alone products only (i.e. extended length external laptop batteries) that

enhance the instructional packages (bundles) awarded in Band 6 without responding to any other Band

in the RFP?

Answer No. 202
Please refer to Section I. Introduction, A. Intent and Purpose of this Request for Proposal,

paragraph 3: "Responders may respond to any or all bands. Also, please refer to Section I

Introduction, F. Definition of Terminology, "Consumables" (page 9).  Products offered are not

pre-qualified during the RFP process.


Question No. 203 RFP Appendix B. & C:
Is WSCA looking for fixed price throughout the term of the contract?


Answer No. 203
The prices submitted do not need to remain firm for the contract period. However, the discount

structures do need to remain firm, or increase during the contract period, including extensions.


Question No. 204 RFP Appendix B. & C:
Has WSCA determined quantities for the 7 bands?
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Answer No. 204
The contracts that result from this RFP are not fixed-quantity contracts; they are permissive contracts
that allow Purchasing Entities to orders products appropriate to their needs. The volumes purchased
to date are shown in Appendix E.


Question No. 205 RFP Appendix B. & C:
Is WSCA asking for lease pricing or outright purchase?


Answer No. 205
Please see Section I, Introduction, D. Scope of Procurement, last paragraph, page 8: "Individual

Participating States and Participating Entities may enter in to lease agreements for the products covered

in the contracts resulting from the RFP, if they have the legal authority to enter into these types of

agreements without going through a competitive process. Responders who wish to participate in lease

agreements with these individual states/entities must submit copies of all of their lease agreements with

their response to this RFP. The lease agreements will not be reviewed or evaluated as part of the RFP

evaluation process defined later in this RFP. The agreements will simply be made available to any state

or entity who wishes to negotiate a lease agreement with a Contractor."


Question No. 206
RFP Appendix B. & C. Price Configuration - Performance Desktop PC Specifications, Line 21:
Is an "open" PCI Express X-16 video slot absolutely necessary? Please consider removing the word

"open."

Answer No. 206
We agree to remove the word 'open' from the referenced specification.


Question No. 207
RFP Appendix B. & C. Price Configuration - Standard Desktop PC Specifications, Line 18:
Please change to "small form factor or small desktop", as there is no standard nomenclature for size.

One manufacturer's small desktop is comparable in size to another's small form factor. The terms

are used interchangeably, and only one supplier has a chassis called a SFF with this many slots


Answer No. 207
These are minimum requirements.  If the terms are used interchangeably in the industry then there is no

need to change the term in the specification as all responders should know what it means.


Question No. 208
RFP Appendix B. & C. Price Configuration - Standard Desktop PC Specifications, Line 20:
Which slots are most important to you?   Most cards in the market (aside from graphics cards which are

mostly X16) are PCI vs. PCI-X.  Based on currently available systems and info about next gen desktops,

having a X1 slot would mean that you would have to sacrifice the more popular PCI slot in a Small

Desktop or Small Form Factor chassis. The vendor requests that the State remove the requirement for

an X1 slot.

Answer No. 208
The requirement for the PCI-X1 slot is deleted from the minimum specifications for the Standard

Desktop PC pricing configurations in Appendix B & C.


Question No. 209
RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 11:
Are you planning to use Vista or its follow-on at any point during the lifecycle of these tablets? Would the

State change to "Intel or ATI/AMD Low Volt or Ultra Low Volt" so that you can purchase offerings that

give you the option of using better tablet OS's in the future? There are several features in Vista that

make for a more productive, less frustrating tablet user experience that are not present in XP Tablet PC

edition. ATI/AMD offers a chipset with better graphics for use with Vista.


Rfpaddmu (10/06) Page 44



Answer No. 209
The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. 
Responders should offer all products available in the bands listed in the RFP. As products change during

the life of the MPA, they will be added as per the process in the RFP. What a particular entity may wish to

purchase during the life of the MPA is up to that entity.


Question No. 210
RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 18:
Would the State change to "One Type II PC or Express Card slot" so that you can choose to buy a

system with a card slot that will be supported longer. Most cards are being designed for use in Express

Cards slot, a smaller one that is replacing PCMCIA.  Do you have a large stock of Type 11 PC Cards?

Answer No. 210
The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. 
Responders should offer all products available in the bands listed in the RFP. As products change during

the life of the MPA, they will be added as per the process in the RFP. What a particular entity may wish to

purchase during the life of the MPA is up to that entity.


Question No. 211
RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 19:
Suggest changing to "Integrated Intel or ATI Graphics Media Accelerator 64 MB memory" to ensure a

good user experience with XP and future operating systems.


Answer No. 211
The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. 
Responders should offer all products available in the bands listed in the RFP. As products change during

the life of the MPA, they will be added as per the process in the RFP. What a particular entity may wish to

purchase during the life of the MPA is up to that entity.


Question No. 212
RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 22:
Would the State change to 'Touch sensitive WXGA TFT active matrix with rotating hinge for tablet

functionality" so that your users won't have problems using a pen for traditional mouse tasks and to

protect them from not be able to use their tablet if they lose a stylus. Are your users only writing on

tablets are do they need to navigate through web pages, text documents, applications, etc? While

styluses are great for writing, touch screens have become critical for productivity. XGA or WSGA refer to

resolutions other than 1280X800, which is what you spec'd on line 21. 1280X800 is the most common

resolution for mainstream laptop displays.

Answer No. 212
The specifications in Appendix B & C are for pricing purposes to evaluate the responses received.

Responders should offer all products available in the bands listed in the RFP. As products change during

the life of the MPA, they will be added as per the process in the RFP. What a particular entity may wish to

purchase during the life of the MPA is up to that entity.


Question No. 213
RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 24:
Would the State consider changing to "Keyboard with touchpad" so that user productivity and
satisfaction don't go down when they are forced to use a trackstick-only system? Some tablet
manufacturers that omitted touchpads in previous generations are adding it back.  It is our experience
that overwhelmingly more people use a touchpad.


Answer No. 213
The specifications in Appendix B & C are for pricing purposes to evaluate the responses received.

Responders should offer all products available in the bands listed in the RFP. As products change during

the life of the MPA,
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they will be added as per the process in the RFP. What a particular entity may wish to purchase during

the life of the MPA is up to that entity.


Question No. 214
RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 25:
Since standard dial up modem are being used less and less would the State consider changing to
"Integrated or external V.92 56k modem". Some tablet manufacturers have made modems optional
and external to reduce the size and cost of the system.


Answer No. 214
The specifications in Appendix B & C are for pricing purposes to evaluate the responses received.

Responders should offer all products available in the bands listed in the RFP. As products change during

the life of the MPA, they will be added as per the process in the RFP. What a particular entity may wish to

purchase during the life of the MPA is up to that entity.


Question No. 215
RFP Appendix B. & C. Price Configuration - Tablet Specifications, Line 8:
Is size and weight important? Much of the industry is standardized on smaller, low power tablets so they

can be used for long periods at a time without users getting tired from their weight. Please change to

"Intel Low Volt or Ultra Low Volt" so that lightweight, portable systems with good battery life can be

considered.

Answer No. 215
The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. 
Responders should offer all products available in the bands listed in the RFP. As products change during

the life of the MPA, they will be added as per the process in the RFP. What a particular entity may wish to

purchase during the life of the MPA is up to that entity.


Question No. 216
RFP Appendix B. & C. Price Configuration - Tablet Specifications:
Will these tablets be connected to firewire drives or cameras? If so, please add a specification for firewire

to allow this capability.

Answer No. 216
The specifications in Appendix B & C are for pricing purposes to evaluate the responses received. 
Responders should offer all products available in the bands listed in the RFP. As products change during

the life of the MPA, they will be added as per the process in the RFP. What a particular entity may wish to

purchase during the life of the MPA is up to that entity.


Question No. 217 RFP Appendix C:
Please outline the review process that is utilized by the Committee to develop the Premium

Savings configurations specifications.


Answer No. 217
The process for developing the WSCA/NASPO Premium Savings Packages is the responsibility of a

sub-Team from the WSCA IT Group.  It is not the responsibility of the PC Evaluation Team. The process

will be explained to the awarded Contractors. See additional information that was sent out in Addendum

No. 1.

Question No. 218 RFP Appendix C:
Please outline the process that vendors should utilize to provide feedback and guidance to the

Committee regarding the Premium Savings configurations (including but not limited to the

specifications utilized).
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Answer No. 218
The process for developing the WSCA/NASPO Premium Savings Packages is the responsibility of a

sub-Team from the WSCA IT Group.  It is not the responsibility of the PC Evaluation Team. The process

will be explained to the awarded Contractors. See additional information that was sent out in Addendum

No. 1.

Question No. 219
RFP Appendix B. Band 1 Servers, Rack Mount Server:
Are 6 x 3.5" form factor, Hot-swap, external dives, deemed as "exceeding" specification vs. 4 x Internal

2.5 + 2 x 3.5" Hard Disk drives?

Answer No. 219
Minnesota will not evaluate responses during the RFP process. Vendors are to submit responses that

best meet or exceed the minimum requirements listed in the specifications.


Question No. 220
RFP Appendix B. Band 1 Servers, Tower Server
Are 6 x 3.5" + 4 x 3.5" = 10" form factor, Hot-swap, deemed as "exceeding" specification vs. 4 x Internal

2.5" + 2 x 2.5" Hard Disk drives?


Answer No. 220
Minnesota will not evaluate responses during the RFP process. Vendors are to submit responses that
best meet or exceed the minimum requirements listed in the specifications. The spelling in Line 27
should be changed from "USE" to "USB".


Question No. 221
RFP Appendix B. Band 2 Workstations, Performance Desktop PC:
Are two slots being requested since discrete video and an open PCI Express x16 slot are called out?


Answer No. 221
We agree to remove the word 'open' from this specification.


Question No. 222
RFP Appendix B. Band 4 Storage Solutions, SAN:
Is RAID 3 an error or a requirement? It hasn't been used in years.


Answer No. 222
The RAID 3 requirement can be deleted. Responders should specify what RAID is available.


Question No. 223
RFP Appendix B. Band 4 Storage Solutions, SAN:
Is 4U Maximum height for each of the shelves?


Answer No. 223
4U is the minimum height for the shelf.


Question No. 224
RFP Appendix B. Band 4 Storage Solutions, NAS:
Is RAID 4 an error or a requirement? It hasn't been used in years.


Answer No. 224
The RAID 4 requirement can be deleted. Responders should specify what RAID is available.
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Question No. 225
RFP Appendix B. Band 4 Storage Solutions, NAS:
Does RAID DP equal RAID 6?


Answer No. 225
Minnesota will not evaluate responses during the RFP process. Vendors are to submit responses that

best meet or exceed the minimum requirements listed in the specifications.


Question No. 226
RFP Appendix B. Band 1 Servers:
Is EPEAT and Energy Star required on Band 1 Servers?


Answer No. 226
According to the EPEAT and Energy Star websites, there are no standards yet for servers.


Question No. 227
RFP Appendix B. Band 2 Workstations:
Can product be Energy Star Compliant in any Category under the Energy Star

Specification? (Power consumption at idle: Category A <50W, Category B <65W max

and Category C < 95W.)


Answer No. 227
Products, at minimum, must meet the Energy Star v4.0 Tier 1 standard, as stated in the RFP.


Question No. 228
RFP Appendix B. Band 4 Storage Solutions:
Is EPEAT and Energy Star required on Band 4 Storage Solutions?


Answer No. 228
Not at this time. However, as stated in the RFP, as additional standards/certifications are developed,

Contracts will be required to meet those new standards/certifications.


Question No. 229
RFP Appendix B. Pricing Configuration Forms, Band 3:
We recognize the "print speed up to ( x ) ppm" is required. Can we provide a solution that exceeds

the "Print Speed - up to (x ) ppm"?


Answer No. 229
Yes, as stated, these are minimum specifications.


Question No. 230
RFP Appendix B. Pricing Configuration Forms, Band 3:
On the Appendix B, Pricing Configuration Forms, Band 3, will you be willing to change the Print Quality,

Minimum Requirement to match the Copy Resolution Requirement?


Answer No. 230
These are minimum specifications. Responders can propose any product that meets or

exceeds the specifications.

Question No. 231
RFP Appendix B. Pricing Configuration Forms, Band 3:
Three year next working day on site warranty, St. Paul, Minnesota

The stated requirement is 3 year, next working day, on-site warranty, St. Paul, Minnesota.  Is this the only
location for the on-site warranty? And, in lieu of the on-site warranty, is an exchange program

acceptable?
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Answer No. 231
No, this is not the only location for the on-site warranty. As stated in Section IV. 14. Cost, "For the

purpose of preparing the proposal, Responder are to assume that proposed Equipment configurations

are delivered to and services in St. Paul, Minnesota.  Minnesota will not negotiate terms and conditions

during the RFP process. Negotiations will be held at the time of the award of the MPA, or the award of an

individual PA.

Question No. 232
RFP Appendix B. and C. Band 2 Workstations:
Is Bluetooth missing something after the "-"?


Answer No. 232
No.

Question No. 233
RFP Appendix B. Pricing Configurations Baseline:
Models Allowed- Are we able to propose multiple models per segment for band three (3)?


Answer No. 233
The configurations in Appendices B and C are for price evaluation purposes only. Only one model

should be proposed for this part of the evaluation. Responders should propose all products available

in each category in response to Section IV.B.2.a.


Question No. 234
RFP Appendix C. Pricing Configuration Forms Premium Savings:
Premium Savings- It appears premium savings configuration program only applies to the bands 2

and 7. Is this correct?
Answer No. 234

Yes, at this time.


MISCELLANEOUS QUESTIONS RELATIVE TO RFP

Question No. 235
RFP Appendix D. Section IV, Paragraph B:
Does VVSCA require TAA compliance with any of the seven bands being procured?


Answer No. 235
No.

Question No. 236 RFP Appendix F:
Shall all RFP Question Forms submitted by Offeror (Appendix F) be submitted with the proposal, or only

those that Minnesota has responded to?

Answer No. 236
ALL RFP Questions that were submitted by the deadline for questions have been answered in an

Addendum to the RFP. There is no need to submit them again in the response to the RFP.


Question No. 237
RFP Appendix L. Immigration Status Certificate (E-Verify):
Is the E-Verify applicable only to Minnesota since many State either have not adopted a plan or have

adopted a different plan covering E-Verify, therefore each State's Participating Addendum would cover a

State's specific requirement?
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Answer No. 237
The E-Verify plan is applicable to all states, unless they specifically have legislation or rule to the

contrary.  In those cases, the Participating Addendum will specify what the requirement is.


Question No. 238
RFP No Specific RFP Section
PRODUCT DISTRIBUTION- Can a manufacturer (that distributes various brands of products)

submit one proposal listing all brands at the same price?


Answer No. 238
Please refer to the definition of a manufacturer. These are not reseller contracts, but direct-
manufacturer contracts.  If a company manufactures more than one brand, they should clearly

indicate that in their response, and clearly show the discount structure for each brand they

manufacturer.

Rfpaddmu (10/06)
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Signed Addendum 3
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Signature Authorization Form
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c. Proposal Summary
Hewlett-Packard (formerly Compaq) has had a successful relationship with the Western

States Contracting Alliance (WSCA) for the past nine years.  During the current contract
#A63309, over $2 Billion in HP/Compaq branded products and services has been ordered,

delivered, installed, and in use.  Participating States and procuring entities have realized a

large volume of savings, allowing them to get more technology into the hands of State and

Local Government as well as education entities.  Currently, there are 33 states and 3
statewide participants with HP.  In addition, 166 separate Participating Addenda with

individual agencies in another 11 states have been executed with HP during the four years

of the contract.  In responding to this RFP, HP would like to continue our successful record

of accomplishment, and leverage our talents, resources and experience for the continued

success of WSCA.

HP’s  response describes our unmatched ability to meet Participating State and procuring

entities requirements with products that incorporate leadership technologies and are

backed  by  an  award  winning  support  services  organization  and  strong  alliances.  HP’s
history of developing and supporting superior, reliable products is demonstrated by our

rapid growth and recognition in the personal computer (PC) industry.


HP’s  proposed  offering  builds  on  the  following  key  technology  and  business  differentiators.

 Superior Products – The quality and diversity of HP products assure enduring choice,

dependability, and low product lifecycle costs. Our emphasis on stability and

supportability translates into reliable products that require less maintenance and less

frequent software image updates. Moreover, our commitment to providing compatibility

and cost-effective hardware upgrade options provides outstanding investment

protection and a smooth growth path to new technologies. WSCA can choose from a

portfolio of products beyond the workstation band, enabling procuring agencies to truly

maximize buying power across all HP product lines available through the other bands

(storage, servers, off-the-shelf software, printing, handhelds, and educational bundles). 

 HP Services and Support - Services by HP is a world-class support, consulting, and

integration organization that offers a single source for IT services, encompassing both

HP and third-party products and technologies. The global HP support organization can

help  WSCA’s  IT  staff  keep pace with aggressive organizational growth and expansion

targets. Our vast worldwide support infrastructure is comprised of approximately

69,000 support professionals and 112 response and operations centers worldwide.

These resources work together to provide seamless, consistent, and immediate 24 x 7

response to geographically dispersed locations. 

 HP Financial Strength and Leadership - HP has the financial strength and stability to

foster lasting partnerships and long-term growth. As a trusted global business partner,

HP is focused on solving client challenges through practical innovations that deliver

valuable business outcomes. With a portfolio that spans printing, personal computing,

software, services, and IT infrastructure, HP revenue reached $107.7 billion for the four

fiscal quarters ended Jan.  31,  2008.  The  company’s  corporate  headquarters  are
located in Palo Alto, California; but it is truly a global interest, with 311,000 employees

doing business in more than 170 countries around the world, and 69% of its revenue

coming from outside the United States. With an annual research and development

(R&D) budget of approximately $3.6 billion, HP is investing aggressively in the future.


 WSCA Cost Savings - HP provides customized systems and services that highlight the

spirit and intent of a partnership that enhances the agencies needs to provide a cost
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savings. In contrast to competing vendors who are concerned only with technology, HP

is focused on helping agencies achieve key business objectives: reducing total costs,

improving service and increasing productivity. As a proven technology leader, HP has

the experience, vision and products to provide a solution that yields substantial cost

savings.  HP’s  proposal  includes  an  extensive list of products and services, with

contract pricing and discounts of a level appropriate for a contract with the

demonstrated buying volume of the WSCA states. By selecting HP, the State and each

participating entity will receive our standard integration of components and freight at no

additional charge.  In addition, HP is offering State and Local Government and

Education 30 day good will satisfaction return policy.


 Dedicated Management Team - HP understands that cultivating a successful, long-
term relationship with customers requires a knowledgeable management team that

consistently meets or exceeds expectations.  HP will continue to provide an assigned
management team to support each participating state and procuring entity. Dedicated
Program Management Office (PMO) support for the day-to-day contract
management, administrative activities and marketing requirements of the contract and

each Participating State Addendum will also be provided. Equally important is that HP

has a U.S.-wide field team dedicated to State and Local Government and
Education sales with technical professionals to assist with pre-sales needs. 

 Environmental Leadership – As an environmental leader, HP can help WSCA reduce

its carbon footprint through energy efficient products, reuse and recycling programs,

and compliance with eco-label standards. HP has been named  one  of  the  world’s  ten
corporate  “Green  Giants”  by  Fortune  Magazine,  called  “Global-Warming  Ready”  by
Newsweek  Magazine,  and  named  one  of  Computerworld’s  Top  12  Green  IT  Vendors.
HP has been a leader in environmental responsibility for decades.  Our efforts to
innovate and design for the environment represent a long-standing commitment rather

than a recent trend. 

 HP Business Partners - Another key advantage of the HP proposal is the option for

contract users to involve a local HP business partner (reseller agent/subcontractor)
for  unique  “value-add”  services,  both  pre- and post-sale. Nationwide, HP currently has

an estimated 1241 Public Sector HP authorized reseller agents, 175 Public Sector Elite

Partners with a goal to reach 1500 by 2009, and 1700 HP authorized Service Providers

to support the WSCA/NASPO Contract.

 Preference Programs - One of the great values that HP can continue to provide WSCA

is  HP’s  use  of  small,  economically  disadvantaged,  minority and women-owned
businesses  to  support  the  contract  through  HP’s  Public  Sector  Reseller  Agent,
Subcontractor, and Service Provider programs.  Through these programs, each
Purchasing Entity will have the ability not only to meet its specific participation for this

target group, but also to reinvest in the community.


 E-Business Capabilities - HP has established e-business consultants in each territory

who  can  help  advise  contract  users  on  how  to  take  advantage  of  HP’s  extensive  web-
based offerings, as well as  implementing  specific  functionality  based  on  an  entity’s
unique needs.  On-line quotes, ordering, order feedback, order status, order history,

and various order approval levels are all features of the HP web offering.


 Customer Satisfaction - HP’s  emphasis in quality and customer satisfaction will

enhance  agencies’  total  customer  experience,  from  placing  an  order  for  one  unit  to
project/standard initiation to implementation and support.
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Why Choose HP?

HP  is  committed  to  WSCA/NASPO’s  success  and  is  confident that our proposed solution
addresses  WSCA/NASPO’s  critical  requirements.  We  look  forward  to  continuing  our  strong
and mutually beneficial business relationship. By selecting HP, WSCA/NASPO will be

teaming with a recognized industry leader. Like WSCA/NASPO, HP has a strong record of

consistent  growth  and  success.  We  share  WSCA/NASPO’s  belief  that  long-term
achievement is based on excellence in customer service and leadership in technological

innovation. In contrast to the majority of IT vendors, who follow rather than set industry

trends, HP has a farsighted vision for the future. In working to optimize its business

outcomes, WSCA/NASPO will benefit from a continuing partnership with HP.


Finally, HP is an outstanding member of the community, particularly in several of the

WSCA-member states.  HP has demonstrated this community involvement through yearly

employee involvement and contribution programs, community grants and philanthropy,

K12 Education grants, University Relations and grants, and e-inclusion programs. 

WSCA/NASPO can feel confident in awarding a contract to HP since HP is passionate

about  our  customers’  needs  and  takes  seriously  every  request,  regardless  of  how  large  or
small.  Meeting a customer request - whether  it’s  regarding  a  quote,  trade-back, standards,
service, customer satisfaction concern or technology advice - has the care, attention and

focus of the HP team. As we look to the future, HP is unsurpassed not only in meeting the

needs  of  today’s  Government  needs  and  environment,  but  also in preparing to meet the
needs of tomorrow. Because after all, with HP + Government  = Everything is Possible®.
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d. Response to Specifications 1 through 9


1. Corporate Overview
Responders must provide a brief history and description of their company, including but not

limited to the following:

Response:

Hewlett-Packard is a technology solutions provider to consumers, businesses and

institutions  globally.  The  company’s  offerings  span  information  technology  (IT)
infrastructure, personal computing and access devices, global services, and imaging and

printing. The basic business purpose of HP is to invent, engineer and deliver technology

solutions that drive business value, create social value and improve the lives of customers.


With annual revenue of $118.4 billion (USD), HP ranks fourteenth on the Fortune 500 and

is  the  world’s  largest  computer  company.  EDS  had  annual  revenue  of  $22.1  billion  (USD)
in 2007. Led by Chairman and Chief Executive Officer Mark Hurd, HP provides sales and

services in more than 170 countries. HP employs approximately 172,000 employees and

with EDS, the number of worldwide employees increases by 139,000 to 311,000. HP

corporate headquarters are located in Palo Alto, California.


HP Company Overview

EDS, an HP Company
On August 26, 2008, HP completed its acquisition of Electronic Data Systems Corporation

(EDS). With this acquisition, HP brings to participating states and entities one of the

broadest portfolios of products, services and end-to-end solutions in the technology

industry. The combined offerings are focused on helping clients accelerate growth, mitigate

risks and lower costs. 

EDS, an HP company, is one of the market's leading outsourcing services providers—with
the ability to provide complete lifecycle capabilities in health care, government,

manufacturing, financial services, energy, transportation, consumer & retail,

communications, and media & entertainment.  HP and EDS share values, including trust
and respect, honesty and integrity, ethical conduct, and strong global citizenship.


Approximately 
311,000

(includes the EDS
acquisition)

$140.5 Billion 
(includes the EDS

acquisition)

$3.6 Billion Over 170 CountriesPalo Alto, CA

Employment
Net 

Revenue
Annual 

R&D Budget
Business 
Presence

Headquarters

Founded in 1939, HP ranks 14th on the Fortune 500 and is the world’s largest computer company.

Approximately
311,000

(includes the EDS
acquisition)

$140.5 Billion
(includes the EDS

acquisition)

$3.6 Billion Over 170 CountriesPalo Alto, CA 

Employment
Net

Revenue
Annual

R&D Budget
Business
Presence

Headquarters 

Founded in 1939, HP ranks 14th on the Fortune 500 and is the world’s largest computer company.
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Market Leadership and Industry Recognition

HP market leadership spans a broad range of solution areas. With a number-one market

share ranking in several key IT product segments, HP holds a formidable competitive

position that is unmatched in the industry.

Leadership across the Board

Notes:
1 Factory Revenue; other percentages are units

2 Classified as “portables” by IDC
3  Includes PWS Desktops, PWS Mobile and RISC workstations; Units

4 Color and monochrome; single and multifunction excluding SFDC

5 IDC, Worldwide Branded Tape Worldwide 1Q07-4Q07 Vendor Analysis, IDC


#211755 April 2008.  Revenue from 4Q07 Vendor Analysis – Factory Revenue
6 Figure includes Fibre channel and iSCSI SAN

7 CY 2007 data from Worldwide Quarterly Services Tracker, Q4 2007.Same as


annual data since IDC does not do quarterly market share calculations


Sources:

* IDC June 2008 World Wide Tracker Data
& IDC Worldwide Quarterly Disk Storage
Systems Tracker, June 2008

**IDC FY06 Annual Services and Software
Data

Products*

• UNIX® + Linux + Windows® Servers1 33.1% #1

• x86 based Servers1 34.4% #1

• Blade Servers1 46.9% #1

• Notebooks2 21.4% #1

• Desktops 16.0% #1

• Laser printers4 43.5% #1

• Inkjet Printers4 46.6% #1

• Workstations3 37.3% #2

• Total Disk Storage Systems1 19.4% #2

• Branded Tape Drives1, 5 25.0% #2

• Storage Area Networks Systems1, 6 14.1% #3

Services and Software**

• Distributed System Mgmt Software           17.1%                     #1

• Automated Software Quality                    45.9%                    #1

• IT Project and Portfolio Mgmt                  10.8%                     #2

• Support/Training services7 6.7% #2

Category
HP Share

Percentage
Position

Moreover, HP has garnered consistently high praise for ethical business practices, global

citizenship and total customer experience. HP is

 Listed on all four FTSE4Good Index lists—U.S., Global, UK and Europe—which rate
the performance of companies meeting recognized corporate responsibility standards 

 No. 22 in the Accountability Rating, the first global index that evaluates how well the

world's 100 largest companies account for their impact on society and the environment 

 No. 10 globally and No.1 in the U.S. in Environment, Social Impact Ratings by The

Economist 

 On the Global 100 Most Sustainable Corporations in the World list 

HP Strategy

The  strategic  objective  of  HP  is  to  be  the  world’s  leading  technology company. In working
to realize this objective, the company combines its ingenuity, engineering prowess and

customer focus to create more simple, valuable and trusted experiences with technology.




 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

 

 

Page-64
BNA/SLEDW/7602

 

This means that HP strives to be the best at helping optimize, manage and automate your

IT environment to achieve positive business outcomes.


The HP strategic framework translates the corporate objective into action. It looks

holistically  at  the  areas  the  company  must  deliver  on  to  establish  itself  as  the  world’s
leading technology company. The framework identifies three areas of focus that yield a

host of tangible deliverables:

 Invent and develop technology solutions for customers in the markets we serve—
enterprise accounts, small and medium business, and consumer. For enterprise

customers, HP technology enablers include scalable IT systems and services; power

and cooling; management; security; virtualization; and automation.


 Capitalize on select industry trends. HP has chosen to focus on three areas where our

broad portfolio can best be leveraged to offer unique value—always connected mobile
experiences; digital imaging and printing; and the next-generation data center,

featuring 24 x 7 automated lights-out computing.

 Become the best-in-class in the industry. HP strives to attain this objective by enforcing

operational discipline, establishing an efficient cost structure and deploying effective

go-to-market models.

With experience inventing, manufacturing, marketing and supporting enterprise solutions,

HP is ideally positioned to help participating states and entities achieve business success

by growing market share, improving operational effectiveness, enhancing customer service

and increasing return on IT investment.

Business Organization

HP is composed of three primary businesses, each of which is charged with driving the

development and sale of related products and services to targeted markets.


 The Personal Systems Group brings to market leading HP business and consumer

PCs, mobile computing devices and workstations.

 The Imaging and Printing Group applies its expertise to inkjet, LaserJet and

commercial printing, printing supplies, digital photography and entertainment.


 The Technology Solutions Group draws from a world-class portfolio of business

products including storage and servers, outsourcing services and software.


These businesses share core functions, such as R&D, are structured flexibly to leverage

joint opportunities effectively, and are linked by common processes and communications

that enable the delivery of seamless service and a consistent message to customers. 

HP Organization

Imaging and
Printing Group
Vyomesh Joshi


Technology
Solutions Group
Ann Livermore

Strategy Technology 
and Marketing 
Shane Robison

Legal
Mike Holston

Personal Systems 
Group
Todd B radley

Personal Systems
Group
Todd B radley

Finance
Cathie Lesjak

Information Technology 
Randy Mott 

Human Resources

Marcela Perez de

Alonso

Executive VP and Chief 
Administration Officer
Pete B ocian

Executive VP and Chief
Administration Officer
Pete B ocian

President and CEO,
EDS, an HP Company
Ron Rittenmeyer

Chairman and CEO
Mark Hurd
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For biographical profiles of members of the HP executive management team, refer to

http://www.hp.com/hpinfo/execteam/.

Company History

A  pioneer  in  California’s  Silicon  Valley,  HP  was  founded  in  1939  by  Stanford  University
classmates  Bill  Hewlett  and  Dave  Packard.  The  company’s  first  product,  built  in  a  Palo  Alto
garage, was an audio oscillator—an electronic test instrument used by sound engineers.

One of the first HP customers was Walt Disney Studios, which purchased eight oscillators

to  develop  and  test  an  innovative  sound  system  for  the  movie  “Fantasia.”  

The merger between HP and Compaq Computer Corporation in May 2002 heralded the

start  of  a  new  chapter  in  the  company’s  long  and  distinguished  history.  Compaq  was
formed after a 1982 meeting in a Houston, Texas pie shop. The merger united two strong

companies that together offer unparalleled market leadership and world-class technology

innovation. 

Throughout its 69-year history, HP has enjoyed an enduring reputation for excellence in

quality, reliability, service, and support.

Corporate Values and Objectives


HP has articulated a short yet compelling list of values that encapsulate the culture, vision

and  energy  of  today’s  company:

 Passion for customers
 Trust and respect for individuals
 Achievement and contribution
 Results through teamwork 
 Speed and agility
 Meaningful innovation
 Uncompromising integrity

The real achievements of an organization come from individuals working toward common

objectives. Our objectives, which were first published in 1957 and have been altered only

slightly  since  then,  continue  to  reflect  the  organization’s  basic  character  and  personality.
The following are the HP corporate objectives:

 Customer Loyalty—We earn customer respect and loyalty by consistently providing

products, services and solutions of the highest quality and value. 

 Profit—We achieve sufficient profit to finance company growth, create value for our

shareholders, and provide the resources necessary to achieve all our corporate

objectives.

 Market Leadership—We lead in the marketplace by developing, producing and

delivering useful, innovative products, services, and solutions that drive our  customers’
success.

 Growth—We recognize and seize opportunities for marketplace growth that build upon

the strength of our technologies and competencies, always in pursuit of the next great

innovation.

 Employee Commitment—We demonstrate our commitment to employees by promoting

and rewarding based on performance and by creating a work environment that is

stimulating, reflects our values and the diversity of our global community.


http://www.hp.com/hpinfo/execteam/
http://www.hp.com/hpinfo/execteam/
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 Leadership Capability—We develop leaders at all levels that consistently lead us to

win, grow and thrive as a company, exemplifying our values in their behavior, actions

and business practices day-to-day.

 Global Citizenship—We fulfill our responsibility to society by being an economic,

intellectual and social asset to each country and community where we do business.


Global Citizenship

Protecting the Environment


The strong commitment of HP to the natural environment takes many forms. As part of a

global approach to environmental stewardship, HP businesses design and distribute

products that minimize any negative impact on health, safety or the ecosystem. HP

continues to reduce or eliminate the use of chemicals known to adversely affect human

health and global ecology. HP products also play an important role in helping scientists

monitor  the  earth’s  air,  water  and  soil.

HP conserves resources by designing many products with built-in recycling options and by

offering refurbished products for sale. HP also partners with some of the largest electronics

recycling centers in the world to offer hardware and printing supplies recycling programs.

Over 300 models of HP products have received U.S. government Energy Star certification

for compliance with reduced power consumption guidelines. For these and other efforts,

HP has been honored with several awards, including a Stratospheric Ozone Protection

Award from the U.S. Environmental Protection Agency.


Commitment to the Environment

Designing

Designing products with 
environmental attributes

Improving

Improving manufacturing 
processes

Minimizing

Minimizing product 
packaging

Enabling

Enabling product reuse 
and recycling

Designing

Designing products with
environmental attributes

Improving

Improving manufacturing
processes

Minimizing

Minimizing product
packaging

Enabling

Enabling product reuse
and recycling
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Social Investment

HP has chosen to align its global citizenship priorities and strategy with its business

strategy to maximize the impact of social investments. HP collaborates across industry and

with multilateral organizations, governments and non-governmental organizations to

understand  how  corporations  can  help  solve  some  of  the  world’s  toughest  challenges,
such as economic development, environmental sustainability and poverty alleviation.


HP is delivering on its commitment to global citizenship by


 Conducting business with uncompromising integrity

 Engaging with a variety of external stakeholders, from local communities to the United

Nations

 Providing resources to improve access to technology and educational opportunities


 Developing products and services that are environmentally sustainable


 Protecting the privacy of customers, partners and employees


As a company, HP envisions a future where technology is accessible to everyone in the

world as a means to learn, work and benefit from information. Consistent with this vision,

HP social investment programs are primarily focused on developing and supporting

programs and partnerships that promote educational opportunity and e-inclusion. In 2007,

the company contributed more than $47 million in resources worldwide to advance the

ability of students, teachers, community residents and nonprofits to solve some of their

most fundamental challenges.

HP Social Investment

 

 

 

 

 

HP  will  continue  to  lead  the  industry  in  “doing  well  by  doing  good.”  Today,  HP  is  employing
new models of engagement and new business and technology solutions to enable more

people to participate in the world economy via information technology.


$47.1 M

Cash 
$20.6 M Products and 

Services 
$26.5 M

Annual Contribution


Community

Worldwide program to increase
access to IT and accelerate
economic development

Education

Donations of equipment, technical
support and cash to schools and
universities worldwide

Employee Giving and
Volunteerism

Employee contributions of time,
money, expertise, and products

For fiscal year 2007; figures stated are in USD 



 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

Page-68
BNA/SLEDW/7602

 

a. Facilities

Responders must indicate number and location of manufacturing plants, distribution

outlets, and support centers, as appropriate. Please indicate which facilities have been ISO

14001 certified.

Response:

Manufacturing Plants and Distribution Outlets 

HP has manufacturing and distribution facilities located around the globe.


WW Source Sites

Manufacturing, Configuration
&
Distribution Facility
Distribution Facility

Indianapolis, USA

Shanghai, China


W oippy, France


Singapore

Taipei, Taiwan


Campinas, Brazil


Kyunggi-Do, S. Korea

Guadalajara, Mexico


Houston, USA

Matraville, Australia


Bangalore, India

Herrenberg, Duisburg & Bondorf, Germany
Erskine, Scotland 

Hungary

Akishima-shi, Japan

Kunshan, China

Etobicoke, Canada

Pardubice, Czech Republic

Fremont, USA 

Sorocaba, Brazil


Chihuahua, Mexico


Memphis, USA
Bangkok, Thailand

Amersfoort, Netherlands

Miami, USA
Puerto Rico

Argentina


Chile

Venezuela


Colombia

Malaysia

Juarez, Mexico
El Paso, USA

Claireville, Canada

The following locations have been ISO 14001 certified. 

 Houston, TX, USA

 Fremont, CA, USA

 Campinas SP Brasil

 The Comtech, Singapore

 Tokyo, Japan

 Shanghai, China

 Kiryat Gat Israel

 Yeshwanthpur, Bangalore

 Mexico
 South Africa


HP Support Centers


HP Services Global Delivery has over 69,000 HP Service professionals in 170 countries

with 9 Global Solution Centers. These centers operate as a virtual center housed in

multiple locations throughout the world. The sites, along with regional and local support
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centers, are linked together through advanced telecommunications and event

management systems to function as a single virtual Global Solution Center. This system

allows HP to provide always available staffing and technical expertise to meet the specific

needs of WSCA/NASPO participants and procuring entities,, no matter where the resource

is located. Most importantly, this flexibility is transparent and seamless to HP customers. 

This structure also allows for redundancy in capabilities that can be leveraged in disaster

recovery situations. The Global Solution Center operates under an Integrated Service

Delivery Model (ISDM) providing access to the full spectrum of service delivery capabilities

and technical skills independent of location. When support is needed, WSCA/NASPO

participants and procuring entities can contact the centers 24 hours a day, 365 days a

year. A consistent set of procedures is followed for all service requests to either resolve the

problem immediately over the telephone or dispatch a service engineer or a part to the

site, based on the need.

Servicing the Americas

Locations Telephone numbers Languages supported Hours of
operation

Alpharetta, Atlanta, Georgia  
Boise, Idaho
Colorado Springs, Colorado 
Houston, Texas
Dearborn, Michigan
Roseville, California
Stow, Littleton, Massachusetts 
Gatineau, Quebec, Canada
Toronto, Ontario, Canada
San Jose, Costa Rica
Bangalore, India

800-633-3600 English, Spanish, French 24 x 7

Mexico City, Mexico +52 (55) 52584500 Spanish, Latin Spanish 24 x 7

Rio de Janeiro, Sao Paolo, Brazil +55-11-4689.2012 Portuguese, Brazilian 
Portuguese

24 x 7

Caracas, Venezuela 58.212.2788237 Spanish, English 24 x 7

Buenos Aires, Argentina (5411) 4778-8223 Spanish, English  24 x 7

Bogotá, Colombia 571.6069191 Spanish, English 24 x 7

b. Personnel

Responders must include a map or other documentation that indicates by state the number

and type of sales, support personnel, or other resources that are employed to service

purchase orders and/or equipment for non-federal governmental customers.


Response:

HP has the sales, technical, and managerial resources available to support WSCA/NASPO

and each participating state and participating entity in meeting objectives and achieving the

lowest overall total cost of ownership and highest level of customer satisfaction.


HP is applying a leveraged program management and assignment team model to support

this contract. By using shared resources to respond to each State and participating entity

requirements, HP is able to focus the efforts of an integrated cadre of program

management professionals in a coordinated way, sharing knowledge, expertise, and

resources. This approach eliminates the inefficiencies inherent in isolated-style models,
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which requires costly infrastructure and operates in isolation from core processes and key

contacts within the larger organization.

As  part  of  the  HP’s  commitment  to  the  WSCA/NASPO contract, HP will continue to provide

a Program Management team specifically to support WSCA/NASPO and the participating

states and/or Purchasing Entities.  This team is in addition to the dedicated resources

available  through  HP’s  State  and  Local  Government and Education (SLED) assigned
teams.  (Please see the Proposal Summary and Section d. Organization for further

information.)  The Program Management team is a dedicated team of project management

professionals who provide support resources specifically for this contract and each

participating state and Purchasing Entity. 

Field Sales, Sales Specialists, and Solutions Architects


HP has a widely distributed field team throughout the U.S. that provides a focus on

commercial and public sector customers.  Included in these teams are Sales Account

Managers, Product Sales Specialists (such as for Client Products, Servers, Storage,

Software Products), and pre-Sales Solutions Architects.   The SLED team has over 100
Field Account Managers in the U.S. and they draw upon many resources in the entire HP

field force to provide consultation and product/services focus with the public sector

customer. 

These resources are detailed in the organization charts in Section d. Organization, and

sales people by state are listed in the Personnel by State chart included in a separate
envelope due to its confidential nature.  The information is non-public information because

the information is trade secret and confidential information exempt from release under 5

U.S.C. 552 (b) (4).  The information is not generally known by, available to, or made

available to the public.  The release of the information would cause competitive harm and

would serve no other purpose than to provide a competitor with HP's detailed internal

staffing methodologies and strategies.

Service Personnel

Please refer to Attachment 1, US Services Locations for  a  listing  of  HP’s  US  Service
locations and the number of service engineers at each office. In addition to our own service

engineers, HP has several thousand HP-Authorized Service providers available to provide

additional services support in remote areas or when HP needs additional resources.


c. State Contracts

Responders must include the list of states where the Responder has been awarded a

statewide price agreement for computing equipment products and services by the central

purchasing authority or State Purchasing Official. The information required in response to

this specification should include the name and telephone number of the Contract

Administrator, the dollar value of the contract, plus the effective dates of the agreement(s).


Response:

State or 
Statewide 

Contract Name 

Procurement 
Contact 

Contact
Number

Effective Expiration 
Estimated

Annual
Value

AL
Alabama
Department of 
Education

Jerome
Browning 

334-242-9594 4/12/2007 6/30/2009 $3M

AK
State of Alaska
WSCA PA

Vern Jones 907/465-5864 12/29/2004 8/31/2009 $3M
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State or 
Statewide 

Contract Name 

Procurement 
Contact 

Contact
Number

Effective Expiration 
Estimated

Annual
Value

AR 
State of
Arkansas 
WSCA PA

Robin Rogers 501/371-6067 1/27/2005 8/31/2009 $5M

AZ
State of Arizona 
WSCA PA 

James
Scarboro 

602 542-1500   8/1/2005 8/31/2009 $42M

CA 

State of
California
CMAS Contract 
(IT Equipment
and Services)

Walt Saborio 916) 375-7438 10/1/1997 7/31/2009 $2M

CA

State of
California
CMAS Contract
(Enterprise)

Walt Saborio 916) 375-7438 10/1/1997 12/31/2009 $1M

CA
State of
California 
WSCA PA

Cynthia
Okoroike

916 375-4389 12/27/2004 8/31/2009  $90M 

CA 

State of
California
Software 
Licensing
Program

Steve Lower 916 375-4539 8/6/2008 5/31/2010  TBD 

CA

State of
California CSSI
Desktop 
Computers and
Workstations

Marc
Anderson

916 375-5955 6/30/2005 6/30/2009  $35M 

CA
State of
California CSSI 
Printers

Marc
Anderson

916 375-5955 6/30/2005 6/30/2009  $14M 

CA
State of
California CSSI 
Peripherals

Marc
Anderson

916 375-5955 6/30/2005 6/30/2009  $7M 

CA
Glendale
Unified School 
District

David
Gildersleeve

818 241-3111 3/8/2005 4/5/2009  $15M 

CO
State of
Colorado 
WSCA PA

Peter Van
Ronk

303/866-6162 3/8/2005 8/31/2009 $21M

CT
State of
Connecticut

 Carol Wilson 860-713-5093 2/6/2007 3/5/2009 $2M

DE 
State of
Delaware 
WSCA PA

Sandra David 302-857-4556 3/27/2007 8/31/2009 $1M

FL
State of Florida
WSCA PA

Jeff Rackley 850/487-4196 10/26/2004 8/31/2009 $29.5M

FL

State of Florida
Personal
Computers
Contract

Mark Foss 850-488-1086 2/28/2008 2/28/2011 $18M

FL

State of Florida
IT Hardware
Networking
Infrastructure

Mark Foss 850-488-1086 9/8/2008 9/7/2011 $35M



 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

 

Page-72
BNA/SLEDW/7602

 

State or 
Statewide 

Contract Name 

Procurement 
Contact 

Contact
Number

Effective Expiration 
Estimated

Annual
Value

Contract

GA
State of
Georgia WSCA 
PA

Michael
Leahey

404-657-4249 12/30/2004 8/31/2009 $21.6M

HI
State of Hawaii 
WSCA PA 

Donn Tsuruda-
Kashiwabara

808/586-0565 2/28/2005 8/31/2009 $5M

IA
State of Iowa
WSCA PA

Ashley Super 515-281-7073 12/6/2004 8/31/2009 
$22M-
$28M
 

ID
State of Idaho
WSCA PA

Greg
Lindstrom and 
Rogene Evans

208-332-1609  10/28/2004 8/31/2009 $6M

IL 

Illinois Public
Higher
Education 
Cooperative
(IPHEC)

Bob Baker 217 333-1352 7/10/2007 4/30/2009 $1M

IL 
State Illinois
Desktop 
Contract

Deb Harvey 217-782-8220  2/27/2006 5/2/2009 
 
$5M-$10M

IL

Illinois Learning
Technology
Purchase 
Program 
(ILTPP) WSCA
PA

Karen L.
Pacunas

217/892-2844 8/1/2006 8/31/2009 $5M

IL
State of Illinois
Server Contract

Kathy Sexton 217-782-6993  10/27/2008 6/30/2010 $10M

IN 

Northwest
Indiana
Education 
Service Center
(NWIESC)

John Lewis 219/922-0900 8/1/2006 7/31/2009 $10M

KS
State of Kansas
WSCA PA 

Chris Howe 785/296-2374 12/13/2004 8/31/2009
$12M-
$15M

LA 
State of
Louisiana 
WSCA PA

Denise Lea 225/342-8057 12/16/2004 8/31/2009 $27M

MA

Massachusetts
Higher
Education
Consortium

Joan Miller 413/577/3550 7/1/2008 6/30/2009 $2M

MA

Commonwealth
of
Massachusetts
WSCA PA

Gloria Harris 617/720-3106 10/1/2004 6/30/2010 $20M

MI 

Regional
Education
Media Center 
(REMC) WSCA
PA

Nancy Corner 517 244-4534 12/13/2004 8/31/2009 $25M

MN
Western States 
Contract 

Bernadette
Kopischke 

651/201-2450 9/1/2004 8/31/2009
$600M-
$800M
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State or 
Statewide 

Contract Name 

Procurement 
Contact 

Contact
Number

Effective Expiration 
Estimated

Annual
Value

Alliance 

MN
State of
Minnesota 
WSCA PA

Bernadette
Kopischke

651/201-2450 10/15/2004 8/31/2009 $25M

MN

Midwestern
Higher
Education 
Compact
WSCA PA

Grant
Crawford

612-626-6383  12/10/2007 8/31/2009 $200K

MO 
State of
Missouri WSCA
PA

Jim Miluski 573/751-3273 11/1/2004 8/31/2009
$12M-
$13M

MO

University of
Missouri 
Systems 
Contract

Peggy
Quisenberry

573-882-9215 7/24/2007 7/25/2010 $1M

MS
State of
Mississippi

Jane Woosley 601-359-2081 10/1/2008 2/28/2009 $2.5M

MS

Mississippi
State Info
Technology
Services

Jane Woosley 601-359-2081 7/1/2006 6/30/2009 $.5M

MT 
State of
Montana WSCA 
PA

Brad Sanders 406/444-1459 5/2/2008 8/31/2009 $2M

NC

State of North
Carolina
Microcomputers 
& Peripherals 
components
contract

Debbie
Patterson

919-754-6619 7/1/2005 6/30/2009 $15M

ND 
State of North
Dakota WSCA 
PA

Sherry Neas  701-328-1726 11/17/2004 8/31/2009 $10M

NE 
State of
Nebraska 
WSCA PA

Ruth Gray  402 471-0974 1/10/2005 8/31/2009 $3M

NH
State of New
Hampshire 
WSCA PA

Robert
Lawson

603/271-3147 12/21/2006 8/31/2009 $4M

NJ
State of New
Jersey WSCA 
PA

Marianne
Bixler

609 292-2194 9/10/2007 8/31/2009 $35M

NM 
State of New
Mexico 
Contract

Ross Boom 505-827-0610 6/13/2008 6/30/2009 $12M

NV
State of Nevada
WSCA PA

Marti Marsh 775/684-0180 11/18/2004 8/31/2009 $11M

NY

State of new
York OGS
Microcomputer 
Systems
Contract

Dan
DeBerardinis

518-474-1912 11/21/1999 11/21/2009 $80M
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State or 
Statewide 

Contract Name 

Procurement 
Contact 

Contact
Number

Effective Expiration 
Estimated

Annual
Value

NY 

State of New
York OGS
Printing and 
Imaging
Contract

Wendy Reitzel 518-486-7313  2/15/2005 12/9/2011 $70M

NY

State of New
York OGS 
Storage 
Contract

Jennifer 
Stafford 

518 486-
6036  

4/25/2008 7/18/2012 $5M

NY

State of New
York OGS 
Software 
Contract

James
Jasiewicz

518 486-5238   4/23/2002 4/22/2012 $5M

NY

State of New
York OGS
Microsoft 
Licensing
Contract

James
Jasiewicz

518 486-5238   4/1/2005 6/26/2010 $40M

NY 
State of New
York OGS 
Server Contract

Wendy Reitzel 518-486-7313  10/31/2008 10/22/2013 $30M

OH
State of Ohio
Term Schedule 

Jim DeLong 614/728-8837 11/17/2005 6/30/2009
$40M-
$80M

OH
eTech Ohio
Commission  

 Steve Hrinko  614 485-6445 1/30/2004 6/30/2009
$15M-
$25M

OH
State of Ohio
WSCA PA 

Thomas Hart 614/466-7955 11/4/2008 8/31/2009
Unknown
(New)

OK 
State of
Oklahoma 
WSCA PA

Gary Rowland  405-521-2131 2/17/2005 8/31/2009 $10M

OR
State of Oregon
Contract

 Lena Ferris 503-378-3001 9/3/2004 9/1/2009 $8.2M

PA
PEPPM 
Contract

David L. 
Manney  

570 523-1155
x2174      

1/1/2008 12/31/2009 $15M

PA
State of 
Pennsylvania

Dawn M.
Eshenour 

717-346-4297  9/1/2006 8/31/2009 $10M

RI 
State of Rhode
Island WSCA 
PA

Linda Roche 401/674-8100 6/13/2007 8/31/2009 $5M

SC
State of South
Carolina WSCA 
PA

Agnes
Copeland

803/896-5249 1/4/2004 8/31/2009 $22M

SD 
State of South
Dakota WSCA 
PA

Jeff Holden 605/773-4280 11/22/2004 8/31/2009 $10M

TX
State of TEXAS
DIR contract

Brian Bell 512-475-4903 5/2/2008 5/2/2009 $129M

UT
State of Utah 
WSCA PA

Debbie
Gunderson

801/538-3150 1/13/2005 8/31/2009 $21M

VT
State of
Vermont

John McIntyre 802-828-2210 12/8/2004 8/31/2009 $6M

VA
Commonwealth 
of Virginia

James
McKenzie

804-416-6247 8/8/2003 1/31/2009 $12M



 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

 

Page-75
BNA/SLEDW/7602

 

State or 
Statewide 

Contract Name 

Procurement 
Contact 

Contact
Number

Effective Expiration 
Estimated

Annual
Value

WA
State of
Washington 
WSCA PA

Mike
Dombrowsky

360/425-4220 12/27/2004 8/31/2009 $36M

WV 
State of West
Virginia WSCA 
PA

Jo Ann Adkins 304/558-8802 5/24/2007 8/31/2009 $1M-$4M

WI 
State of
Wisconsin 
WSCA PA

Lyman Fuson 608/266-9796 12/9/2004 8/31/2009 $30M

WY 
State of
Wyoming 
WSCA PA

Dean Jefferies 307/777-6718 1/27/2005 8/31/2009 $3M

d. Organization

Responders must include an organization chart and a thorough narrative describing how

the Master Price Agreement will be supported from senior management down to field

technicians including the use of any wholly owned subsidiaries or subcontractors.


Response:

As  a  result  of  HP’s  vast  experience  and  expertise  in  implementing  and  managing  large
State and Local Government and Federal programs, HP developed and implemented a

Program Management Office (PMO) specifically to support State Government in 2004. 
The State Government Contract Program Management Office works with Senior

Management, District Managers, Sales teams (Account Managers/Inside Sales Reps and

Managers), Solutions Architects, Area Customer Service Managers, Order Management

(CSR), Service teams and each and every resource tied to the contract implementation

and procuring entity purchase experience.

HP understands that cultivating a successful long-term relationship with WSCA/NASPO

and each participating state and procuring entity requires a knowledgeable account team.

We believe one of our key differentiators is our commitment to professional account

management. HP utilizes the unique characteristics of our program management and field

team, and the strength of the HP experience, to effectively link our organizations together

as a team to enhance our working relationship, ensure contract compliance, and promote

technological developments within the business. 

Part  of  HP’s  management  style  is  that  all  levels of management and operations become
involved with our State and Local Government and Education Accounts.  HP is keen to
promote the development of strong relationships at all levels of our organization within the

Personal Systems, Enterprise and Printing and Imaging teams that support the

WSCA/NASPO contract. 

The HP/WSCA Primary Account Representative, Sales Account Manager and Contract

Program  Manager’s  role  is  to  address  both  tactical  and  strategic  issues  directly  with
WSCA/NASPO, a Participating State and/or procuring entity covering an awarded and

executed contract.  Following is a summary of select roles assigned to support

WSCA/NASPO, Participating States and procuring entities through an assigned team,

state by state, on an awarded and executed contract.
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Assigned team

Contract Program Manager 
 

The State and Local Government and Education Contract Program
Manager is the post-award Management lead for implementation of
the contract vehicle and is the primary HP interface with the
assigned Contract Procurement Officer(s) .  The Contract Program
Manager manages the contract to ensure compliance with terms
and conditions and acts as the escalation point of contact. 

Sales Account Manager 
 
 

There is a Sales Account Manager for the Personal Systems Group,
the Enterprise Group and the Imaging and Printing Group.  Each
Group may have multiple sales Account Managers specifically
supporting State and Local Government, K-12 and Higher Education
or named accounts, providing more of a focus on the product and
market.  This individual would be the primary point of contact for
procuring entities.  The Sales Account Manager works closely with
the Insides Sales Representative and the procuring entities covering
special pricing request, availability to new product and road maps.
The Account Manager calls on the procuring entity as appropriate to
wield  Corporate  resources  as  a  “Customer  Advocate.”

Inside Sales Representative 
(ISR) 
 
 

The ISR is a member of the area sales team and serves as the point
of contact for quotes and product information when the Account
Manager is unavailable. The ISR assists the account with any
questions or product information and solutions needs. This person
also provides problem resolution, demonstration equipment
requests, product availability and delivery questions.

Order Management and 
Customer Services 
Representative 
 

There are two roles in Order Management - Order Entry and
Customer Service support.  The Customer Service Representative
(CSR) is the initial point of contact for post-sales issues (order
status, delivery, billing, product return and replacement, product
transitions, warranty issues).  The CSR is also the primary contact
for internal HP departments that are involved in the processing of
orders.  The CSR will oversee the fulfillment activities from point of
order entry and acceptance, to invoicing and delivery.

Technical Solution Architect 
(SA) 

The SA assists the Account Manager and procuring entity on a
consultative basis for project and technology planning. In addition,
the SA acts as an escalation point for technical issues and trends. 

Management for each team 
above  

Each Manager is an escalation point and the Contract Program
Managers work closely with management on escalations and quality
improvement processes to ensure customer satisfaction and
contract compliance.

Director of Inside Sales 
 

The Director is an escalation point for issues effecting contracts and
State and Local Government and Education accounts by the
Personal Systems Group, Enterprise Group and Printing and
Imaging Group.  The Contract Program Managers work closely with
management on escalations and quality improvement processes to
ensure customer satisfaction and contract compliance.

District Sales Manager 
(DSM) 

The DSM is responsible for sales Account manager and is an
escalation point of contact.  The Contract Program Managers work
closely with management on escalations and quality improvement
processes to ensure customer satisfaction and contract compliance.

Vice President 
 

The Vice President is an escalation point for issues effecting
contracts and State and Local Government and Education accounts
by the Personal Systems Group, Enterprise Group and Printing and
Imaging Group.  The Contract Program Managers work closely with
management on escalations and quality improvement processes to
ensure customer satisfaction and contract compliance.
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Assigned team

e-Business Consultant The eBusiness Consultant works with the customer to develop an
electronic  purchasing  process  that  best  suits  the  customer’s  needs.

This solution may be a web site or integration into the customer's
eProcurement tool.  This team member works closely with the PMO
to ensure the site meets contract compliance.

Technical Support   Available 24 Hours Per Day, 365 Days per year.
Subcontractors  
 

Subcontractors may be used to handle customized service offerings,
which can included and is not limited to installation, image loads,
asset tags and additional deployment services. The servicing
subcontractor works closely with the HP team members.

HP Authorized Service 
Providers (ASP) 

An ASP provides the agency with expert warranty repairs by highly
trained service engineers that are fully accountable and have direct
access to HP spare parts and technical information.

Resellers Agents  
 

HP Reseller Agents are local specialists who can provide agencies
with expert advice, guidance to customize solutions for specific
technology needs, pre and post sales support, and customer service
support.  Agents work closely with the HP team members to ensure
each customer receives the highest quality of customer satisfaction.

 
HP sees the PMO as a dynamic entity flexible to meet the special demands of the

WSCA/NASPO contract, including each Participating State.  Because the PMO is critical to
the continued success of this contract, HP has the entire PMO team supporting territories

to  cover  each  Participating  State’s  specific  needs  and  deliverables.  Each  Contract
Program Manager will work with assigned HP support staff to effectively manage and drive

the contract deliverables for each Participating State. 

In addition to the PMO, the US State and Local Government and Education organization is

available to support the Master Price Agreement, from senior management to field

technicians, covering the Personal Systems Group, Enterprise Group, and Printing and

Imaging Group.  A map of PMO coverage and a sample organization chart by title follow.
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Based  on  the  solicitation’s  focus  on  desktop  and  office/work  group  products  as  opposed  to
enterprise products, HP is providing an organizational chart for the Personal Systems

Group below.  HP has a similar structure for the Printing and Imaging Group and Technical

Solutions Group (enterprise products) supporting the contract and procuring entities.


e. Complaint Resolution

Responders must thoroughly describe their procedures for addressing and resolving

customer problems and complaints—service, equipment, or billing—including timelines
and escalation process through the organization structure identified in 1.d. above.


Response:

HP will work with WSCA/NASPO and Participating States to customize the procedures to

the  states’  specific  escalation  requirements.  HP’s  formal  order  management,  service
escalation and customer feedback escalation procedures are described in detail below.


Most problems are readily resolved before escalation is necessary.  This section details
activities for those instances in which problems cannot be so quickly resolved. In keeping

with HP's understanding of the importance of system availability to the WSCA states, HP is

receptive to discussions on how it may modify any escalation procedures to better meet

specific customer needs.  Each and every State Procurement office, as well as procuring

entities, also has an assigned State Government HP Contract Program Manager point of

contact to assist in the escalation process, eliminating the need to contact multiple people. 
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Customer Feedback Escalation


HP has developed a strong customer feedback system, including a clear escalation

process for handling dissatisfaction. The feedback system provides a variety of

mechanisms for customers to communicate their suggestions, recommendations,

comments, and complaints to HP. Cataloging and analyzing the feedback provides HP

entities with valuable insight into trends, information, and issues that can be applied to

improve products and process performance.

Order Management Escalation Process


A Customer Service Representative (CSR) assigned to the WSCA account will oversee the

order fulfillment activities from the point of order entry and acceptance, to invoicing and

delivery. This includes customer satisfaction and any issues that WSCA may have during

the deployment. The CSR is responsible with ensuring that any issues or potential issues

are escalated to prevent deployment delays and will see problems through to resolution.

Customer Services is required to adhere to the following standard service levels (in

business hours):

Action
Standard Service Level (in

business hours)

PO Receipt to CSR order entry 4.0 hrs

PO Receipt to clean (executable) order 8.0 hrs

Confirmation sent to customer/sales/mgmt that orders has been 
placed and provide order # and ETA if available.

4.0 hrs

Estimated Ship Date upon order entry (Provided to customer as 
requested or as part of regularly scheduled open order report) 

Estimate based on best
information available. With
follow-up as new information
becomes available.

Updates to estimated ship date (Provided to customer as
requested or as part of regularly scheduled open order report)

As new information becomes
available.

Call Back/Email Response to customer from CSR (from point
customer leaves voicemail/email to point CSR calls customer
back or responds to email request)

4 hrs

RMA Request (From time CSR receives to RMA being generated 12 hrs

Warehouse Receipt of RMA'd goods to completion of Credit 3 days

 
All billing disputes should be brought to the attention of your HP Direct Customer Services

Team.  Customer  Services  will  then  work  with  HP’s  internal  Finance  Department  that  can
resolve the disputes.  The Finance Department will research the dispute, including

gathering purchase order information from your CSR. 

While customers may request that bills be submitted in a batch, all records are individually

maintained by order number.  Complete order information follows the order throughout the

fulfillment process, and can be traced to each separate process to determine the source of

any errors and the necessary action for resolution. 

The resolution will be communicated to the customer by the Finance Department.  Any
credit due will be processed by your CSR.

Pricing Errors

Special contract pricing is maintained on a per customer basis within the order fulfillment

system.  If a customer believes that a system price has been maintained incorrectly and

therefore billed incorrectly, Customer Services will research the cause of the discrepancy. 
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In the event that HP has maintained an incorrect price, additional research will be

performed to determine the extent of error.  Billing adjustments will be made as necessary.

Applying Credits

Generally, credits are applied directly against the open amount they represent on the order

invoice. When credits are issued for invoices that have already been paid, the credit will be

applied to another open invoice. If you need to apply credits to specific open invoices, your

Customer Services Team will work with you and a Credit Manager to coordinate these

specific designations. Your HP Customer Services Team will act as your first point of

contact for credit issues.

Straightforward credits that do not require a return shipment, may take up to five days for

processing. 

Turnaround time for returns processing can be impacted by many factors that make it

difficult to measure an average. However, your Customer Services Team is charged with

ensuring that all returns and related credits are processed in a timely fashion. 

WSCA will have access to a designated Inside Sales Representative (ISR) who can also

act as a point of escalation to own your issues and be a liaison to the internal HP

resources until a resolution is achieved.

Continuous Process Improvement

HP uses a web-enabled database tool, called the CRS (Customer Response System)

database, to track and report service level metrics and customer satisfaction issues for all

types of post-shipment issues. The CRS database allows a Customer Service

Representative to log issues, involve internal HP resources to identify root causes, and

track the issue through resolution. The database helps identify systemic flaws that indicate

a need for change in a procedure, product, system, or service so that HP may ultimately

improve our customer service and prevent further errors.


15 12 March 2007 

Customer Response System (CRS)

Customer
Customer

Service Rep.
(CSR)

Account
Manager,

DOM, PSM

Quality /
Engineering

Team

Quality Issue CRS request entered

Root Cause & ResolutionRoot Cause & Resolution

Direct Communication

Informational communication


Closed loop process for improving the customer quality experience

48 Hrs
Closed loop

response



 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

 

Page-81
BNA/SLEDW/7602

 

HP measures the number of CRS cases against total orders placed, and for the six month

timeframe encompassing October 2007 through March 2008, there was an average of 11.2

CRS cases filed in North America per 1,000 customer orders. The top three reasons for

filing a CRS case are, respectively: DOA product issues, product damaged in delivery, and

errors in quantity shipped.

HP Global Escalation Process for Service Events


The HP Global Escalation Process provides a consistent worldwide support delivery model

for solving complex problems quickly and efficiently. This formal, documented process

facilitates solution of complex problems by HP technical resources and is central to the HP

philosophy of world-class support. As a result of this process, technical resources can

remain focused on achieving business goals. The delivery model defines the roles and

responsibilities of members of the escalation team. This team provides technical and

managerial expertise beyond the standard. Additionally, the team lead has the capability to

engage additional resources as required. In this process, the customer is considered a key

contributor to the overall action planning process. As a result of all of these components,

HP’s  Global  Escalation  Process  is  a  point  of  differentiation  between  us  and  our
competitors.

Customer Expectation Management 

The HP escalation process operates under the umbrella of Customer Expectation

Management, which maximizes customer satisfaction by facilitating good communications.

Some of the benefits of Customer Expectation Management are: 

 Having an understanding of the impact an issue has on customer business operations


 Developing appropriate action plans with clear contingencies


 Communicating with customers and providing regular updates on the progress or

status of the resolution

 Providing a quicker solution or finding short-term solutions or workarounds to minimize

impact on business operations

 Involving the customer in the overall escalation process as an active part of the

Escalation Team

Escalation Process

The services global escalation process is a worldwide process that is initiated when it is

determined that  HP’s  standard  service  delivery  processes  have  not  delivered  or  will  not
deliver an acceptable solution to WSCA/NASPO and WSCA Participating State and/or

procuring entities in an agreed-upon time frame.

The Escalation Process includes the following steps: 

1. Formation of Escalation Team 
2. Development of Technical Action Plan 
3. Communication of Action Plan
4. Execution of Action Plan 
5. Post-solution Review
6. Continual Improvement
 
The diagram below provides a process flow for the escalation process. 
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Services Escalation Management Process
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The Escalation Team 

When it has been determined that a problem has arisen and needs to be resolved, an

Escalation Team is formed to manage issue resolution. The Escalation Team is comprised

of technical and management members from HP. This team is responsible for developing

an action plan to be used in resolving the issue. Members of the Escalation Team often

include: 

 Escalation Management Owner—represents the customer to HP, leads the escalation

effort and is the focal point for communication of the plan to the customer. 

 Escalation Specialist—assists with the development and coordination of the technical

aspects of the action plan. 

 Complex Problem Manager—as required, the Complex Problem Manager coordinates

engineering and partner resources for complex problems involving multiple product

sets. 

 Additional Resources—may be added to the Escalation Team to add specific product

expertise as required in any given escalation. These resources may include:

Engineering, Delivery Partners, HP Management and Executives.


Escalation Categories

There are three categories of escalation:

 Local escalation
 Regional escalation
 Global escalation

Escalation  categories  are  driven  by  a  customers’  view  of  the  situation.  If  the  impact  on  the
customer is local (that is, within one area/country) the escalation category is local. If the

impact is across a number of areas/countries within one region, the category is regional. If
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the impact is across a number of areas/countries in more than one region, the category is

global. Once the escalation category has been determined, an Action Plan can be

developed.

Action Plan Development


Action planning is central to the successful resolution of serious customer situations. This

plan is developed by the Escalation Team, in agreement with WSCA/NASPO, WSCA

Participating State and procuring entities. All action plans include: 

 Actions required to solve the problem 
 Person responsible for each action 
 Timing for each action 
 Why a specific action will be performed 
 Contingency plan if the desired results are not achieved 
 Defined communication plan

Issue Resolution

In  the  event  of  a  customer  satisfaction  issue,  the  customer’s  first  point  of  contact  is  the
Primary Account Representative/Contract Program Manager or the Account Manager. This

individual engages the necessary resources in the local service delivery unit, obtains the

support of management in the local customer business district, and keeps the concerned

sales organization updated on progress. Most issues are resolved readily at the local level.

If needed, the situation is escalated to executive management at the territory or U.S. level.


f. Preference Programs

Responders must describe their experience and capacity to meet Minority and Women

Business Enterprise (MWBE) and other local purchasing preferences that vary among

potential Participating Entities, including but not limited to the use of these businesses in

their subcontractor relationships.

Response:

The HP Supplier Diversity policy provides small, minority-owned, women-owned, veteran-
owned, and other under-utilized businesses an equal opportunity to participate as suppliers

for materials and services purchased by HP and act as resellers of HP products and

services.  The  primary  objectives  of  HP’s  Supplier  Diversity policy are:

 To identify, qualify, mentor and develop small businesses by purchasing from these

businesses whenever practical while continuing to procure on the basis of competitive

technology, quality, responsiveness, delivery and cost


 To expand the number of small businesses, minority-owned businesses, women-
owned businesses and veteran-owned businesses used by HP, and to increase the

total amount of procurements awarded to these businesses


 To validate that HP supplier diversity policies, practices and procedures are current

and implemented and that HP complies with all applicable Federal and Defense

Federal Acquisition Regulations, including Public Laws 95-507, 99-661, 100-180, 100-
656 and all applicable state and municipal laws and ordinances


 To increase contributions to Historically Black Colleges and Universities and Minority

Institutions
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Supplier Diversity Program

HP maintains a Corporate Supplier Diversity Program to ensure that supplier diversity

policies are implemented fully across all HP U.S. locations and applied consistently to all

procurement decisions. Based at its Houston, TX office, the HP Supplier Diversity Program

has been in place since 1968. 

The  Supplier  Diversity  Program  office  develops  HP’s  annual  Federal  Subcontracting  Plan;
develops policies, practices, and procedures to meet annual goals; and manages the

program across all HP businesses.

HP’s  annual,  commercial  company-wide subcontracting plan—in accordance with Public
Law 95-507 and applicable Federal Acquisition Regulations and Defense Federal

Acquisition Regulations—defines  the  company’s  subcontracting  program,  establishes
targets and describes HP efforts to source, pre-qualify and include small, minority, women,

veteran and other under-utilized businesses in the HP supply chain. This plan is applicable

to all procurement and supplier selection decisions and to all functional areas of the

company including, but not limited to, manufacturing, engineering, marketing, sales,

service, facilities, finance and administration.

As a commercial contractor and subcontractor to the Federal Government, HP is subject to

regular audits by the U.S. Department of Defense and U.S. Small Business Administration.

These  agencies  monitor  HP’s  Supplier  Diversity  plan,  practices  and  procedures  and  audit
HP’s  Small  Business  Program  performance.  During  the  most  recent  Federal  audit  in  2007,
HP  maintained  an  “Outstanding”  audit  rating  as  has  been  the  case  for  15  consecutive  audit
periods.

For the most recent reporting period, Government Year 2007 (October 1, 2006 through

September 30, 2007), HP awarded $700M or 13.1 percent of total qualified US

procurements to over 1000 small,  minority-, women- and veteran-owned businesses.


Supply Chain Responsibility

One of three global citizenship priorities—supply chain responsibility, climate and energy,

and product reuse and recycling—supply chain responsibility is more critical than ever to

our business success and an area in which we have a responsibility to lead and that we

take very seriously. Consistent with our core values to be a force for positive change in the

communities where we work and live, HP works closely with our suppliers in one of the

largest global supply chains in the IT industry to promote improved social and

environmental practices. We ask our suppliers to uphold the same rigorous standards to

which we hold ourselves.

Strengthening the social and environmental performance of our suppliers yields significant

benefits for HP. It protects our reputation and keeps our lines of supply open. It also can

create efficiencies, decrease costs and strengthen partnerships. Reflecting our

commitment to provide greater accountability and transparency to our stakeholders, HP

this year is disclosing our list of top tier suppliers. We believe we are the first in our
industry to do so. 

HP supports customer supplier diversity programs and initiatives, and is open to discussing

how customers can increase their direct awards to small, minority-, women- and veteran-
owned businesses. Additional program documentation is available upon request.


Participation in the HP/WSCA Contract


With  today’s  growing  economic  difficulties,  businesses  at  every  juncture  have  been
affected with budget cuts.  Many small, disadvantaged, minority and women-owned


http://www.hp.com/hpinfo/globalcitizenship/environment/supplychain/supplier_list.pdf
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businesses are looking at expending into other avenues in order to maintain their budgets

and businesses, which requires an investment.  HP has programs that provide these
businesses the tools to grow and invest in their businesses.


One of the great values of the HP/WSCA contract is that HP utilizes small, economically

disadvantaged, minority and women-owned businesses to support the contract through

HP’s  Public  Sector  Reseller  Agent,  Subcontractor, and Service Provider programs. 
Through these programs, each Purchasing Entity will have the ability not only to meet its

specific participation for this target group, but also to reinvest in the community.  With a
contract that provides states the ability to hold a contract directly with the manufacturer

while still receiving the support of local businesses, these businesses are provided an

avenue to maintain their businesses and expand operations, thereby creating additional

jobs and tax revenue in their local communities – providing even more economic value
through the HP/WSCA contract.

g. Subcontractor Usage

If Subcontractor(s) are proposed, Responders must describe how the subcontractors will

be used; for example, if they will only be used for assistance in locating products/services;

or if they will be used to accept orders and payments (with the agreement of the

Participating Entity). If they are accepting orders and payments specify what products or

services they will provide, how they are certified, how they are contractually bound to the

Master Price Agreement terms and conditions (plus any modifications thereto contained in

Participating Addenda) and how their sales will be accurately tracked and reported.


Response:

Subcontractors may be used as HP Reseller Agents, HP Fulfillment Subcontractors, and/or

HP Authorized Service Providers, supporting this contract and each State and Purchasing

Entity Participating Addendum as applicable.  Each HP Reseller Agent, Service Provider or

Subcontractor signs a Business Development Agreement and addendum/service

agreement, along with the necessary certification requirements detailed further in this

section.

The HP Reseller Agents and Fulfillment subcontractors supporting this contract and each

state and procuring entity addendum are specifically focused on supporting State and

Local Government and Education and are referred to as Public Sector Elite partners. 
These Reseller Agents/Subcontractors receive additional training and certification to assist

procuring entities in meeting their special needs.  HP only endorses those Reseller Agents
and Fulfillment Subcontractors who are providing services and support to our State and

Local Government or Education customers.

Reseller Agent Model Option


HP is submitting this offer to the WSCA states on behalf of all HP Public Sector Reseller

Agents.   The HP reseller agent component of HP's WSCA contract offers procuring

entities the option to involve a local small, minority and women owned HP authorized

business partner (reseller agent) to provide support both before and after the sale.  This is
only support acting as an extension of HP's Sales Account team along with Inside Sales

and Post Sales support.  This reseller agent program allows the procuring entities to have

a direct relationship with HP as the manufacturer while also utilizing the support of the local

businesses.  The procuring entities may select a local reseller by simply putting the reseller

number and/or name on the body of the Purchase Order or at the end of the shopping cart

for online orders.
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Under  the  HP  “reseller  agent”  model  for WSCA,  all  orders  and  payments  are  made  out  to
HP and fulfilled through HP directly.  (HP does have an exception to this that can be used

on an exception basis where the Purchase Order and payments are made out to the

“reseller  agent”  and  the  reseller  agent  forwards  the  order  to  HP  directly  for  HP  fulfillment.
See  “Fulfillment  Subcontractor  Option”  later  in  this  section.)    

The decision to make this selection is completely at the option of the procuring entity. 
Even  when  the  procuring  entities  utilize  one  of  HP’s  local  resellers  for  support  under  this
model, HP is still fully responsible for the contract.  Since all orders under the HP Reseller
Agent program are fulfillment by HP, HP tracks and submits reporting that is available

through  HP’s  automated  reporting  system  as  mutually  agreed.  

HP’s  Reseller  Agent  Program  Description

HP believes that one of the most important components in the procurement process is the

relationship.  For many public sector customers, a local relationship is preferred.  That is
why HP enlists the services of this vast network of authorized resellers, to provide pre-
sales and post-sales service and support to the public sector customers with whom we

hold direct contracts.  For these pre-sales and post-sales services, HP pays a commission

to the reseller.

Below is a brief outline of some of the support that a Reseller Agent may provide in support

of HP's direct contract in a marketing/sales role:


 Support the procuring entity by providing guidance and advice as to the optimal HP

Products and Services for its unique agency need(s);


 Assist and advise the procuring entity when appropriate regarding HP Products and

Services, procuring entity's order, or any post-sale issues such as the following:


- Provide contract price quote
- Request Special Large Volume Pricing
- Provide technical advice on solution/project requirements

- Check on delivery status
- Work with HP on expediting order(s) as necessary

- Outline HP ordering and return details or any other guidelines

- Assist on returns and other post sales issues working with HP


 Engage HP technical/sales team 

 Follow up with procuring entity after order is placed and upon delivery of HP Product(s)

and Service(s) to ensure customer satisfaction 

Utilizing  HP’s  Reseller  Agents  allows  the  customer  to  establish  a  working  relationship  with
a local Reseller Agent who they can turn to for many things:  needs assessments, warranty
service, or other services as provided by the contract.   Of course, it is left to the discretion
of the customer to determine which, if any, Reseller Agent offers the optimal relationship to

meet their individual needs.

Because of the special skills needed when selling to Government and Educational

institutions, only Reseller Agents who have been given special training, and who have met

other requirements, can obtain this specific status. 

Naming the Reseller Agent in the body of the purchase order does not affect the

transaction between the customer and HP in any way.  Under this program, HP is
ultimately and fully responsible for the contract.
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One of the most important aspects of this agent program, for many public sector

customers, is the fact that many of their IT dollars return immediately  to  their  own  states’
economies.   Here's how this happens:

 Since customers choose the resellers agents who receive the sales agent

commissions (by referencing a reseller agent on each of their orders), it is the

customer who ultimately decides which state economy benefits from those dollars

being spent from their budgets.

 Normally, customers choose to work with resellers agents who are physically located in

the area near their own place of business - for obvious reasons of accessibility, the

chosen reseller agents are generally located within their state.


 When HP pays the reseller agent commissions, those commission dollars return to the

state's economy.

HP's order management systems track each Reseller Agent's sale since all orders under a

contract will be fulfilled directly through HP.  Contract numbers signify the contract terms

and conditions and pricing that applies to a specific purchase order.  Therefore, all orders
will be required to include the WSCA or Participating Agency designated contract number

on the PO.  This not only provides HP with the appropriate contract terms and pricing, but

tracking revenue to WSCA and other Participating Agencies as required.

Public Sector Elite partners


The  Public  Sector  Elite  partner  (formerly  “Certified  Education  Partner”)  program  is
comprised of Reseller Agents/Subcontractors that receive additional training and

certifications, and meet specific criteria for authorization. These partners possess the

necessary technical and dedicated sales resources to focus on the specialized needs of

Government and Education.  HP Reseller Agents that qualify as Public Sector Elite

partners receive additional marketing and sales support in selling HP products to their

specific markets.

To qualify for authorization and enrollment as Public Sector Elite, partners must:


 Have 1 HP Certified Professional on staff 

 Have sold a minimum amount of $500,000 in HP products from Aug 1, 2007 – July 31,
2008 or Aug 1, 2008 – present, to Public Sector customers for each line of business for

which they apply (K12, Higher Education, State and Local Government, and/or Federal

Government)

 Have Public Sector market expertise, including a 100% dedicated Sales

Representative on staff

 Exert best efforts to promote HP products in the market, including active bid response

with HP products

 Provide basic installation and setup of HP product orders by education customers, if

requested by customer

 Attend required HP Public Sector Elite partner training


Fulfillment Subcontractor Option


If approved by the Participating Entity under the WSCA Participating Agreement (PA), HP

may also provide the subcontractor fulfillment option that allows for orders and payments

to be made out to the HP authorized Public Sector Elite Subcontractor determined and
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agreed to by the parties.  Reporting requirements would be based on reporting available in

an automated format as mutually agreed.

HP is fully responsible for the contract regardless of the method that the State or

Purchasing Entity chooses to submit its order.

Experienced HP Authorized Service Providers


HP  has  established  the  world’s  largest  and  most  efficient  network  of  Channel  Partners  in
the industry with thousands of HP Authorized Service Delivery Partners (ASDPs) delivering

HP hardware repair services. These ASDPs have the required HP training, certifications,

and  experience  to  meet  HP’s  stringent  repair  guidelines  and  policies.

WSCA/NASPO can be confident that HP takes significant measures to monitor and

manage its relationships with third-party service delivery partners. Service delivery

partners are managed by an HP vendor management organization. The vendor

management team is responsible for service partner communications, expectation setting,

customer information, product knowledge, process development, and contract negotiation.

HP and the service delivery partners have worked together to develop very robust,

electronic and automated communication processes to monitor and manage the delivery of

service to customers, like WSCA/NASPO participants and procuring entities. 

When HP uses service providers or subcontractor personnel to deliver service to

WSCA/NASPO participants and procuring entities, we will utilize the same metrics used to

measure  HP’s  own  resources.  At  HP,  service  providers  and  subcontractors  are  viewed and
treated as an extension of our own service delivery organization, and their performance is

measured accordingly including their professionalism in interacting with our customers. 

Many of the service providers and subcontractors employed by HP have a long-standing

relationship with our service organization, and provide materials and services to HP

customers for many programs/projects on a U.S.-wide or global basis. Such

subcontractors are under long-term Master Subcontractor or Basic Order Agreements and

have proven track records in delivering quality, professional services to HP and our

customers.

Summary

HP currently has an estimated 1241 Public Sector HP authorized reseller agents

nationwide, 175 Public Sector Elite Partners with a goal to reach 1500 nationwide by 2009,

and 1700 HP authorized Service Providers nationwide to support the WSCA/NASPO

Contract.  To locate a particular reseller, participating entities can select from the

authorized listed that will be posted at each HP/State WSCA website.  Only reseller agents
and/or subcontractors approved by each Participating State, as outlined in the Participating

Addendum, will be listed on the site.

h. Financial Strength

Responders must include a statement concerning their financial strength supported by an

annual report or other relevant information including the latest Dun & Bradstreet rating.


Response:

A  financial  overview  is  provided  below,  along  with  HP’s  2008  10-K in Attachment 15, HP

2008 10-K.  The D-U-N-S Number for Hewlett-Packard corporate headquarters is 00-912-
2532. Our D&B rating is 5A2, a rating we have retained for the past several years.
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Please note that HP, as a large, global corporation, has unique D&B D-U-N-S Numbers
for many of its offices and facilities around the world.


Financial Overview

The growth and consistently strong financial performance of HP are the result of a fiscally

conservative management strategy that has proven its validity over the years. The

company’s  success  also  reflects  the  faith  that  customers  have  placed  and continue to
place in HP to solve their business technology requirements. HP has achieved excellent

revenue and order growth in fiercely competitive markets, and growth is well balanced

between public and private sectors, both domestic and international.


Annual HP Financial Results

 

 

Fourth Quarter Fiscal Year 2008 Financial Highlights


For the fourth quarter of fiscal year 2008, ended October 31, 2008, HP reported quarterly

net revenue of $33.6 billion, representing an increase of 19 percent from a year earlier and

up 16 when adjusted for the effects of currency. Excluding EDS revenue, net revenue grew

5 percent year over year or 2 percent when adjusted for the effects of currency.


GAAP operating profit for the fourth quarter was $2.7 billion and GAAP diluted earnings

per share (EPS) was $0.84 per share, up from $0.81 in the prior year period. Non-GAAP

operating profit was $3.4 billion, with non-GAAP diluted EPS of $1.03, up from $0.86 in the

prior-year period. Non-GAAP financial information excludes $482 million of adjustments on

an after-tax basis, or $0.19 per diluted share, related primarily to amortization of purchased

intangible assets, restructuring charges, acquisition-related charges and in-process

research and development charges.

Across its business units, HP posted quarterly revenue of $7.5 billion in Imaging and

Printing; $11.2 billion in Personal Systems; $5.1 billion in Enterprise Storage and Servers;

and $8.6 billion in HP Services. 

During the quarter, on a year-over-year basis, revenue in the in Americas grew 17 percent;

in Europe, the Middle East and Africa grew 22 percent; and in Asia Pacific grew 12

percent. Revenue from outside of the United States was 68 percent, with revenue in the

BRIC countries (Brazil, Russia, India and China) growing 23 percent over the prior-year

period and accounting for more than 9 percent of total revenue.


With regard to asset management, HP generated $3.3 billion in cash flow from operations

for the fourth quarter, inventory ended the quarter at $7.9 billion, down 7 days over the


Notes:

• Figures stated as USD in millions
• Cost of sales includes cost of products, cost of services and financing interest
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prior year. Accounts receivable of $16.9 billion was up 2 days over the prior-year period.

Accounts payable ended the quarter at $14.1 billion, down 1 day from the prior-year

period. The dividend payment of $0.08 per share in the fourth quarter resulted in cash

usage of $196 million. During the quarter, HP used $1.9 billion to repurchase

approximately 45 million shares of common stock from the open market. HP exited the

quarter with $10.3 billion in gross cash, which includes cash and cash equivalents of $10.2

billion, short-term investments of $93 million, and certain long-term investments of $95

million.

Recent Quarterly Results Summary

 

 

 

 

“HP  capped  off a  strong  year by delivering  another solid quarter led by
strength in  our services  segment and  disciplined  expense  management,”
said  Mark  Hurd,  HP  chairman  and  chief executive  officer.  “Our global  reach,
broad portfolio, numerous cost initiatives and consistent execution
differentiate HP in the current economic environment.”

2. Products and Services Overview
Responders must describe their ability to provide and support Products and services to the

WSCA/NASPO member states and the various governmental entities therein. The

narrative in response to this specification should include, at a minimum, an overview of

how Products are delivered and supported nationwide plus specific information as follows:


Response:

HP Direct offers over 300 industry-leading products and a broad portfolio of services that

includes custom configuration, bulk assembly, and aggregation and integration of third-
party  components.  HP’s  state-of the-art configuration, distribution and order management

capabilities are complemented by dedicated customer service and technical support

resources that provide world-class support before, during, and after the sale. Account-
specific solution design teams make solution recommendations based on customer

requirements. Once the design is finalized, a customer support team is assigned to

address deployment and ongoing requirements. All HP Direct products and services are

available through a choice of Web-based, telephone and traditional order systems.


Notes:
• Figures stated as USD in millions
• Non-GAAP data
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HP Direct Procurement Services


The following narrative provides a high-level  overview  of  HP’s  end-to-end direct
procurement services. While there are numerous intermediate steps that can be taken and

alternate solutions that can be arranged, the major phases and facets of the HP Direct

offering are as follows: 

 Solution Design and Implementation—HP Direct offers comprehensive solution
design and implementation services suitable for customers with large-scale project

deployments that involve multiple locations, complex product configurations, or critical

time schedules. The implementation process consists of four basic stages: Discovery,

Preparation, Transition and Maintenance.

 Customer Services—A  dedicated  HP  Customer  Services  Team,  based  in  one  of  HP’s
four Customer Service Centers, is engaged to provide presales support and solidify the

customer relationship. These teams provide end-to-end order management support

and are the main points of contact for day-to-day order fulfillment issues.


 e-Tools—An HP.com Business to Business Web site is the ideal solution for

customers who want enhanced, customized access to information about HP products,

services and solutions. Business to Business offers a complete online buying

relationship with HP, including access to the HP product catalog and configurator.

Business to Business also offers custom catalogs to customers using their own e-
procurement applications.

 Software Sales and Services—HP Software Acquisition is a complete, single-source

program for volume software purchasing. The program allows customers to work with

one supplier to fulfill all of their software requirements throughout the product life cycle,

including procurement, licensing, distribution, deployment and support.


 Manufacturing and Customization—HP’s  world-class manufacturing and
customization facilities can assemble systems precisely to customer specifications,

using proven quality control procedures to ensure that every system is functioning as

required.  Regardless  of  the  complexity  of  the  configuration,  HP’s  ISO  9001  certified
facilities can produce machines that are ready to plug and play. 

In addition to hardware customization HP Direct facilities offer complete rollout services

including Software Image Management and Asset Tagging.


– HP Software Image Management Services provides tools and solutions for

empowering customers to effectively manage their enterprise desktop environment.

In  line  with  HP’s  other  PC  services  objectives,  Software  Image  Management
Services are designed to speed technology transitions, maximize IT efficiency and

improve productivity.

– HP’s  Asset  Tagging  service  is  designed  for  customers  who  have implemented
Asset Management Services and wish to have the appropriate identification code

tags or labels placed on specified systems, peripherals, components and

packaging.

 Logistics—HP Distribution partners are located onsite at each of the HP Direct

manufacturing and customization facilities, creating a highly efficient and cost-effective

deployment. HP offers 24-hour tracking capabilities, including order summary,

purchase order and shipping acknowledgment, packing lists, electronic advanced

shipping notices, electronic proof of delivery and back-order summary.
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 Reporting Options—HP has developed extensive reporting capabilities to help

customers  accurately  gauge  and  benchmark  HP  Direct’s  performance.  Sales  and
fulfillment reporting is available both from Customer Services and through a customer-
accessible Web-based tool. Custom reports can be designed for special requirements,

and user-defined fields can be included in HP reporting. Reports are available in

hardcopy or many electronic formats to facilitate the asset management process.


HP Direct offers complete solution development, implementation and end-to-end order

management, with rapid turnaround and full customization services. By procuring a variety

of third-party products, HP can deliver the right products when and where needed. HP

Direct also provides WSCA participating entities with a single point of accountability

throughout the entire fulfillment process, from product availability, through to order status,

shipment,  and  implementation.  HP’s  commitment to continuous improvement in the quality

of  products,  services,  and  processes  assures  that  the  participating  entity‘s  procurement
experience is complete, reliable and on time every time.


HP Services

HP’s  Services  organization  presently  has  the  people, processes and support infrastructure
in place to support all of the products we are presenting within this proposal for all of the

WSCA/NASPO member states and the various governmental entities.  HP will use a
combination of our own service delivery personnel and HP-authorized Service Delivery

Partners to provide onsite maintenance and support services at all US locations.


HP Services has a long history of supporting multi-vendor technology. HP supports 20,000

products from 1,300 vendors, including leading platforms and operating systems such as

Windows, Linux, Sun Solaris, and IBM AIX, as well as HP-UX, MPE, OpenVMS, Tru64

UNIX, and NonStop Kernel. 

Our size, talent and scope set us apart in the industry. Our Services staff includes more

than 73,000 professionals in over 170 countries. HP expertise includes:


 11,256 Microsoft-skilled professionals, including 2,738 certified Microsoft experts

 14,918 UNIX- skilled professionals, including 508 certified UNIX experts 
 6,853 Linux-skilled professionals, including 1,699 advanced and expert Linux


professionals 
 7,645 Oracle-skilled professionals, including 1,068 advanced and expert Oracle


 professionals
 6,573 Cisco-skilled professionals, including 973 advanced and expert Cisco


professionals
 4,931 SAP-skilled professionals, including 1,121 advanced and expert SAP


professionals
 3,184 J2EE and.NET skilled professionals, with 820 advanced and expert J2EE


and.NET professionals
 1,096 VMware skilled professionals, including 239 advanced and expert VMware


professionals
 2,427 certified project management professionals
 1,298 solution architects

Services at HP are delivered under the umbrella framework of the global delivery

organization.  The  HP  Global  Delivery  model  is  focused  on  addressing  WSCA/NASPO’s
requirements and providing world-class service. With resources in multiple countries, and a

fully integrated delivery infrastructure, the HP Global Delivery model, containing a fully




 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

 

Page-93
BNA/SLEDW/7602

 

integrated network of on-site, solution-center and parts-delivery resources, can address

WSCA/NASPO’s  requirements  wherever  and  whenever  they  are  needed.

As the manufacturer, HP is responding to Bands 1 through 7 with HP and Compaq

branded products meeting the warranty requirements as specified in RFP requirement I.B

(first paragraph).  HP is also including third party product peripherals as an option for

agencies.  As provided and available under the current contract and noted below, upon

award, HP will provide a link on the main HP/WSCA website that provides procuring

entities instructions on how to call a toll free line or make a request online covering a

warranty claim for the third party products as specified in this RFP requirement. 

HP has relationships with thousands of third party manufacturers.  HP is including proof of
its relationship with certain third party manufacturers in Attachment 14, Third Party
Manufacturer Information and upon request can provide additional authorization

confirmation or verification. 

a. Breadth of Offering – Instructions

Responders must thoroughly describe the breadth of their Product and Service offerings.

Responders must provide a summarized list of the models or variations available in each

of the following categories listed under b. Computing Equipment – Primary categories. A
narrative should be submitted in support of the list providing the Evaluation Committee with

a clear indication of the breadth of the product line.


All machines proposed for Band 3, multifunctional printers, MUST basically function as an

individual or small shared printer, with the ability to perform a combination of additional

functions, including faxing, scanning and copying. These machines must be listed in the

Printer Multifunctionals category in Better Buys for Business.
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Response:

HP’s  product  and  service  offerings  are  described  in  this  section,  with  a  summarized  list  of
models provided under section b. Computing Equipment – Primary categories.  All
multifunction machines proposed for Band 3, multifunction printers, are either currently

listed with Buyers Lab, which is an acceptable alternative to listings in Better Buys for

Business per Addendum Number 2 to this RFP, or are in the process of being evaluated

for inclusion in the Buyers Lab listing.  Buyers Lab certifications, reports, and other

information are included in Attachment 9, Buyers Lab Information.

HP Broad Product Portfolio
The quality and diversity of HP products assure enduring dependability, choice and

investment protection for WSCA participating states and procuring entities. The HP product

portfolio ranges from industry-standard notebook and desktop computers to powerful data

center and enterprise server platforms. Scalable, efficient and highly available HP

computing environments can help participating states and procuring entities achieve their

vision of an agile enterprise that provides the headroom to handle demand spikes, the

security to increase customer touch, the flexibility to add instant capacity and the tools to

manage growth. HP award-winning products are designed to high standards of quality and

engineered for reliability and performance.

Powerful Server Platforms
HP offers the broadest server portfolio in the industry. From its best-selling ProLiant

servers and BladeSystem products to its large-scale Superdome enterprise platform and

fault  tolerant  NonStop  systems,  HP  has  the  right  server  to  fit  procuring  entities’  needs.
Each of these server platforms delivers the stability, efficiency, and agility necessary to

handle the  multitude  of  computing  demands  in  today’s  complex  IT  environments.

Key competitive differentiators of the HP server family include the following:


 Standards-based platforms and services that simplify IT environments and give greater

control over costs

 Simplified, integrated management solutions spanning heterogeneous IT

infrastructures

 Virtualization solutions that support automated pooling and sharing of IT resources to

optimize utilization, with options for utility pricing that align payments with actual usage


 Real time solutions that provide a single, up-to-the-second view of information


 Innovative power and cooling solutions that help cut energy costs


 Unmatched scalability that allows a procuring entity to grow as its business changes


Currently, HP offers three strategic server families—ProLiant, Integrity and NonStop
systems—plus one legacy platform—HP 9000 Server. While there is some commonality in

terms of industries served, each strategic family of servers has a distinct value proposition

and differentiating attributes.

The three strategic server families are based on two industry-standard architectures—
ProLiant (x86), Integrity (Itanium), and NonStop (Itanium)—with a multi-operating system
strategy that offers a choice of HP-UX, Linux, NonStop Kernel, HP OpenVMS or Microsoft®

Windows®. In fact, multiple operating systems may reside concurrently on the same server,

running applications for which they are best suited. HP makes the transition for
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AlphaServer, NonStop/MIPS and HP 9000 customers smooth and cost effective.

Customers can evolve their server environments at their convenience and with the

assistance of upgrade programs designed to protect existing investments in hardware,

software and knowledge assets.

The focused yet flexible HP strategy demonstrates the value procuring entities will realize

by partnering with the company that pioneered these advances and is already delivering

future-ready systems.

Smart Storage Solutions
On the storage side of the computing equation, HP offers fast, secure data access across

multivendor user environments. HP storage solutions include Storage array systems,

Storage Area Networks (SAN), Network Attached Storage (NAS), tape storage systems,

virtual library systems, archival products and storage management software. The portfolio

is further enhanced by partnerships with third-party hardware and software vendors that

assure interoperability.

HP solutions give procuring entities a wide array of choices and the ability to


 Optimize performance with powerful, scalable and reliable products


 Maximize control without increasing IT headcount via a centrally managed, predictable

data store

 Capitalize on information by capturing, managing, retaining and delivering data

according to relevance, using products such as HP StorageWorks Reference

Information Managers for Messaging, Databases and File and the HP Reference

Information Storage System for automatic data archival


 Safeguard valuable information assets with Business Copy replication and Data

Protector backup software, virtual library systems and tape libraries that protect

procuring entities from data loss of any kind.

 Improve data availability with continuous access, seamless host to LUN security, and

reliable information delivery

 Reduce total cost of ownership (TCO) with open, integrated support for heterogeneous

operating environments

 Protect investments with scalable, flexible and open systems that evolve as needs

change

Business-driven HP storage solutions are based on a comprehensive strategy that

optimizes data storage and retrieval while enabling simplified, centralized management.

This approach helps procuring entities manage the explosive growth of business-critical

data by stretching capacity, multiplying storage management productivity and reducing

application downtime.

HP Software Products
HP offers a broad range of software solutions. Products include industry-leading network,

system, application and storage management software; HP OpenCall telecom software;

and system software, ranging from compilers and standards-based development tools to

solutions for high availability and security. Our comprehensive software portfolio enables

procuring entities to reduce costs, exceed service level expectations and gain control of

complex distributed computing environments.
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Personal Computing Products
HP offers a wide selection of personal computing products ranging from desktops,

notebooks and workstations to tablets, thin clients, handhelds and monitors. Designed for

ease-of-use and access, the broad line of HP personal computing products will empower

procuring entities to choose the best client or access device to meet specific user needs.


For business customers, HP offers a portfolio of enhanced solutions that includes


 Lifecycle solutions to help reduce total cost of ownership at every phase, from planning

and deployment to management and transition. Offerings include assessment services,

deployment assistance, update options, inventory management, asset recovery, and

migration assistance.

 Security solutions that range from standard, built-in PC security features to advanced

security services and technologies. Offerings include asset protection, data protection,

access control, and network security.

 Mobility and wireless solutions that enable real-time access to business-critical data for

increased productivity, accelerated responsiveness, and improved decision making.

Offerings include e-mail and collaboration, sales force automation, device

management, and mobile printing.

 Consolidated Client Infrastructure solution, which centralizes desktop compute and

storage resource into easily managed, highly secure data centers while giving end

users the convenience and familiarity of a traditional desktop environment.


Imaging and Printing Products
As the global leader in printing and imaging solutions, HP is exceptionally well qualified to

help procuring entities capitalize on new output technologies. Long recognized for its

leadership in this arena, HP is transforming traditional printing concepts through the

development of Web-enabled devices that improve business productivity at leading

price/performance ratios. Moreover, the integrated, modular and flexible design of HP

products serves to enhance manageability and ease of use.


Procuring entities will realize a variety of benefits by selecting products from the broad HP

printing and imaging portfolio. High-quality HP ink and laser printers, large-format printers,

digital-publishing solutions, scanners, cameras and print servers lead the industry in

performance, reliability and low total cost of ownership. Combining these products with

innovative HP print management solutions and services can help procuring entities

improve operational effectiveness.

End-to-End Support with HP Technology Services


HP Technology Services offers a broad portfolio of services to help WSCA/NASPO cut the

cost and complexity of supporting hardware, software and network environments across

the enterprise. Simplicity and responsiveness are assured with single-point-of-
accountability lifecycle support; rapid-response coverage around the clock and the world;

and flexible service plans to suit your needs and budget.


HP Technology Services offerings range far beyond standard product support to include

the following services:

 Availability services to help reduce downtime, maintain operational readiness and meet

service level objectives in mission critical environments
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 Data  Center  Services  for WSCA/NASPO’s  operational  and  physical  plant  needs

 Education Services with flexible scheduling, more than 650 different instructor-led

course offerings, and more than 3,000 online courses in local languages


 Hardware Support Services providing affordable and configurable coverage for

desktops, workstations, servers, storage systems, mobile computers. and printing and

imaging devices

 Implementation Services including factory, pre-configured and onsite project

management for deployment projects

 Installation and Startup Services ranging from single server installations to the

management of integrated complex server, storage and networks


 Migration and Relocation Services that include planning, execution and post-migration

activities

 Mission Critical Services offering dedicated teams of specialists, proven IT

management processes, robust proactive support tools and global rapid response

infrastructure

 Operational Service Management Services for increased service quality and

operational excellence

 Performance services designed to analyze and improve system performance, prevent

problems from occurring, anticipate future IT requirements and plan for successful

growth and change

 Security Services for identifying vulnerabilities, and monitoring environments and

mitigating threats

 Software Support Services that provide direct access to HP Response Center

engineers for rapid problem diagnosis and resolution, usage assistance and software

updates

To streamline the procurement and delivery of support services, HP offers a series of

convenient, fixed-price Packaged Services, including HP Care Pack Extended Warranty

packages, that help boost uptime, productivity and return on investment.


b. Computing Equipment – Primary categories

BAND 1 - Servers

Server One –Rack Mount Server

Server Two – Tower Server

Response:

Servers

HP Integrity Servers are based on the Itanium processor family and
are optimized for HP-UX, Windows

®
 and Linux and OpenVMS operating

environments. Available in a range of configurations and performance
levels, Integrity servers include the high-end HP Integrity Superdome
servers, engineered for large-scale databases and demanding applications
such as online transaction processing, system consolidation, decision
support and collaborative product development. Also included in the



 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

Page-98
BNA/SLEDW/7602

Integrity is a variety of mid-range and entry-level systems that are ideal for
commercial and technical computing.

Model Series: 
 HP Integrity cx2620 Server

 HP Integrity rx2660 Server

 HP Integrity rx3600 Server

 HP Integrity rx6600 Server

 HP Integrity rx7640 Server

 HP Integrity rx8640 Server

 HP Integrity BL860c Server Blade

 HP Integrity BL870c Server Blade

 

HP ProLiant Servers deliver outstanding performance, availability, ease
of management and solutions integration. The ProLiant family includes DL
density-optimized servers with rack and cluster model options and ML
servers with tower and rack deployment options for maximum internal
storage and I/O flexibility. 

Model Series: 
 HP ProLiant DL100 Servers (DL120G5, DL160 G5, DL160G5p, 

DL165 G5, DL180 G5, DL185 G5)

 HP ProLiant DL300 Servers (DL320 G5, DL360 G5, DL365 G5, 
DL380 G5, DL385 G5, DL385 G5p)

 HP ProLiant DL500 Servers (DL580 G5, DL585 G5)

 HP ProLiant DL700 Servers (DL785 G5)

 HP ProLiant ML100 Servers (ML110G5, ML115G5, ML150G5)

 HP ProLiant ML300 Servers (ML310G5, ML350G5, ML370G5 Rack or
Tower)

HP BladeSystem is a complete infrastructure of c-class server blades,
network, management and storage integrated in a modular design built to
deliver the services vital to any business. It consolidates the essential
elements of the modern data center—power, cooling, connectivity,
redundancy, security, compute and storage—into a modular, out-of-the-
box platform. 

Model Series: 
 HP ProLiant BL260c Server Blade

 HP ProLiant BL2x220c server blades 

 HP ProLiant BL460c Server Blade

 HP ProLiant BL460c G5 Server Blade

 HP ProLiant BL465c Server Blade

 HP ProLiant BL480c Server Blade

 HP ProLiant BL495c G5 Server Blade

 HP ProLiant BL680c Server Blade

 HP ProLiant BL685c Server Blade

 BladeSystem c-Class c3000 Enclosures

 BladeSystem c-Class c7000 Enclosures

 HP StorageWorks SB40c storage blade

http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=3&SubFamilyId=2212&familyID=850&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
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HP 9000 Servers combine scalability, reliability and flexibility for HP-UX
11i environments. Based on the proven HP PA-RISC processor
architecture, these servers boast thousands of ISV applications, linear
scalability with up to 64 processors or 128 processor cores and support for
such advanced features as virtual partitions, HP Serviceguard and HP
Instant Capacity. The HP 9000 family includes a variety of servers, from
the high-end Superdome to mid-range and entry-level systems.

Model Series: 
 HP 9000 rp3410

 HP 9000 rp3440

 HP 9000 rp4410

 HP 9000 rp4440

 HP 9000 rp7420

 HP 9000 rp7440

 HP 9000 rp8420

 HP 9000 rp8440

Carrier-Grade Servers for telecom and service provider industries
include scalable, NEBS-compliant servers with a choice of HP-UX,
Windows or Linux operating systems and the latest IA-32 and Itanium-2
processor technology.

Models:

 HP BL460c Carrier Grade BCS Blade Server

 HP carrier grade server cc3310 AC Solution

 HP carrier grade server cc3310 DC Solution

 HP cc3310 Carrier Grade Server AC Bundle

 HP ProLiant DL385G5 Carrier Grade

HP Renew (Refurbished) Server products available under this contract are less than 12

months old and include the same warranty as new Server products.  HP Renew products
are not orderable on the web, but there is a link under the Information Center of the

www.hp.com/buy/wscaii site that outlines the process to obtain a quote as approved by

WSCA.  All products orderable on the web are new products.


Also included in this Band are associated HP/Compaq-branded and 3rd party options and
accessories, as allowed and approved by WSCA/NASPO.


BAND 2 - Workstations


Desktop

Laptop

Tablet PC

http://www.hp.com/buy/wscaii
http://www.hp.com/buy/wscaii
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Response:

Desktop

 

HP Business Desktops include the HP 7000 Series with advanced
security features, the mainstream HP 5000 Series, and the cost-effective
2000 Series.  

Models

 HP Compaq dx2400 Microtower Business PC

 HP Compaq dx2450 Microtower Business PC

 HP Compaq dc5750 Business PC

 HP Compaq dc5800 Business PC

 HP Compaq dc5850 Business PC

 HP Compaq dc7800 Business PC

 HP Compaq dc7900 Business PC

 HP rp5700 Long Lifecycle Desktop PC

 

HP Blade PCs and Blade Workstation Solution combine the
centralized security and control of a data center with desktop convenience,
excellent performance, and the flexibility to support professionals in
multiple locations.

Models

 HP BladeSystem bc2000 Blade PC

 HP BladeSystem bc2500 Blade PC

 HP ProLiant xw2x220c Blade Workstation

 HP ProLiant xw460c Blade Workstation

HP Thin Clients offer end users performance and ease of use; for IT
administrators, HP Thin Clients provide simplified enterprise management
and secure networks.

Models

 HP gt7725 Thin Client

 HP t5135 Thin Client

 HP t5540 Thin Client

 HP t5530 Thin Client

 HP t5545 Thin Client

 HP t5630 Thin Client

 Compaq t5730 Thin Client

 HP Compaq t5735 Thin Client

HP Workstations, based on Intel
®
, AMD and PA-RISC processor

architectures, offer a choice of HP-UX, Linux and Windows
®
 operating

systems and combine high performance with scalable visualization and
leadership graphics solutions to support state-of-the-art design and
development applications.

Personal Workstation Models

 HP xw4550 Workstation

 HP xw4600 Workstation

 HP xw6600 Workstation
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 HP xw8600 Workstation

 HP xw9400 Workstation

HP Point of Sale system rp3000 is a manageable, standards-based
solution tailored to meet the unique requirements of the retail POS market.

Models

 HP rp3000 Point of Sale System

 HP rp5700 Point of Sale System

Laptop

 

HP Notebook PCs deliver enhanced productivity and optimal
performance in demanding enterprise business environments. Users can
choose from a range of models to meet varying performance, mobility and
budget requirements. 

Performance Notebook PC Models

 HP EliteBook 8530p Notebook PC

 HP EliteBook 8530w Mobile Workstation

 HP EliteBook 8730w Mobile Workstation

 HP Compaq 8510w Mobile Workstation

 HP Compaq 8510p Notebook PC
 

Balanced Mobility Notebook PC Models

 HP Compaq 6730s Notebook PC

 HP Compaq 6735s Notebook PC

 HP Compaq 6830s Notebook PC

 HP Compaq 6530b Notebook PC

 HP Compaq 6535b Notebook PC

 HP Compaq 6730b Notebook PC

 HP Compaq 6735b Notebook PC

 HP Compaq 6910p Notebook PC

 HP EliteBook 6930p Notebook PC
 

Mobile Thin Clients

 HP 2533t Mobile Thin Client

 HP 6720t Mobile Thin Client

 HP Neoware e370 Thin Client

Ultralight PCs are versatile, wireless-enabled mobile PCs.

Ultralight Notebook PC Models

 HP EliteBook 2530p Notebook PC

 HP Compaq 2230s Notebook PC

 HP 2133 Mini-Note PC

 HP Compaq 2510p Notebook PC

http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=5&SubFamilyId=1948&familyID=1381&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
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Tablet PC

 

Tablet PCs are versatile, wireless-enabled mobile PCs. The Tablet
combines the power of digital ink with a full-function PC. Users can write
with  an  electronic  pen  onto  the  Tablet’s  screen,  or  convert  it  into  a

notebook by snapping on a lightweight keyboard. An innovative docking
solution and full-size monitor transform the Tablet into a full-function
desktop.

Tablet PC Models

 HP Compaq 2710p Notebook PC

 HP EliteBook 2730p Notebook PC

 

Also included in this Band are HP-branded and 3rd party options and accessories, as
allowed and approved by WSCA/NASPO.

BAND 3 - Printers

High-speed

Medium speed

Desktop

Portable (Laptop)

Multifunctional High speed

Multifunctional Medium speed

Multifunctional Desktop

Response:

Printers and Multifunction Devices

 

HP LaserJet Printers set the standard for high-quality, high-volume
business printing. LaserJet printers are available in both black and white
and color models spanning a range of price and performance levels.

HP Inkjet Printers offer versatility in color printing with speed, capacity
and resolution options to match varying budget and output requirements.
Specialized HP photo printers employ inkjet technology to deliver high-
quality output directly from digital cameras, computers and mobile devices.
Compact and lightweight mobile printers support users on the go.

HP Multifunction and All-in-One devices, such as the HP Officejet,
combine print, scan, copy and fax functions into a single device that is
compact and easy to use. Color and black and white models are available.
Single-function copiers, fax machines and digital senders offer
convenience, speed and flexibility for both office and home environments.

HP Print Servers and Network Software provide advanced solutions
for shared printing and document management. Print servers are available
in internal, external and wireless configurations.
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HP Supplies include Vivera Inks for HP Inkjet products, HP ColorSphere
Toner for HP Color and Monochrome LaserJet printers.

Models

High-speed Category Models


 Color LaserJet CL6015xh

 Color LaserJet CP6015de

 Color LaserJet CP6015dn

 Color LaserJet CP6015x

 LaserJet 9040

 LaserJet 9040dn

 LaserJet 9040n

 LaserJet 9050dn

 LaserJet 9050n

 LaserJet P4015dn

 LaserJet P4015n

 LaserJet P4015tn

 LaserJet P4015x

 LaserJet P4515n

 LaserJet P4515tn

 LaserJet P4515x

Medium speed Models

 Color LaserJet 4700dn

 Color LaserJet 4700dtn

 Color LaserJet 4700n

 Color LaserJet 4700ph+

 Color LaserJet 5550dn

 Color LaserJet 5550dtn

 Color LaserJet 5550hdn

 Color LaserJet 5550n

 Color LaserJet CP3505dn

 Color LaserJet CP3505n

 Color LaserJet CP3505x

 Color LaserJet CP3525dn

 Color LaserJet CP3525n

 Color LaserJet CP3525x

 Color LaserJet CP4005dn

 Color LaserJet CP4005n

 LaserJet 5200

 LaserJet 5200dtn

 LaserJet 5200tn

 LaserJet P4014dn

 LaserJet P4014n
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Desktop Models

 LaserJet P1505n

 BIJ 2800dtn

 OfficeJet H470

 OfficeJet H470b

 OfficeJet H470wbt

 LaserJet P2035

 LaserJet P2035n

 LaserJet P2055dn

 LaserJet P2055x

 Color LaserJet CP1518ni

 Color LaserJet CP2025dn

 Color LaserJet CP2025n

 Color LaserJet CP2025x

 LaserJet P3005

 LaserJet P3005d

 LaserJet P3005dn

 LaserJet P3005n

 LaserJet P3005x

Portable (Laptop)

HP is not proposing any products in this category.


Multifunctional High speed

 CM8060

 CM80650

 Color LaserJet CM6040f

 LaserJet M4345

 LaserJet M4345x

 LaserJet M4345xm

 LaserJet M4345xs

 LaserJet M5035

 LaserJet M5035x

 LaserJet M5035xs

 LaserJet M9040

 LaserJet M9050

 Sender 9250C

Multifunctional Medium speed


 Color LaserJet CM3530

 Color LaserJet CM3530fs

 Color LaserJet CM4730

 Color LaserJet CM4730f

 Color LaserJet CM4730fsk

 Color LaserJet CM6030

 Color LaserJet CM6030f

 LaserJet M3027

 LaserJet M3027

 LaserJet M3027x
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 LaserJet M3027x

 LaserJet M3035

 LaserJet M3035

 LaserJet M3035xs

 LaserJet M3035xs

Multifunctional Desktop

 LaserJet M1319f

 OfficeJet Pro K5400

 OfficeJet Pro K5400dtn

 OfficeJet Pro K5400tn

 OfficeJet Pro K8600

 OfficeJet Pro K8600dn

 OfficeJet Pro L7590

 OfficeJet Pro L7680

 OfficeJet Pro L7780

 LaserJet M1522n

 LaserJet M1522nf

 Color LaserJet CM1312

 Color LaserJet CM2320fxi

 Color LaserJet CM2320n

 Color LaserJet CM2320nf

 LaserJet M2727nf

All multifunction machines proposed for Band 3, multifunction printers, are either currently

listed with Buyers Lab, which is an acceptable alternative to listings in Better Buys for

Business per Addendum Number 2 to this RFP, or are in the process of being evaluated

for inclusion in the Buyers Lab listing.  Buyers Lab certifications, reports, and other
information is included in Attachment 9, Buyers Lab Information.

Also included in this Band are HP-branded and 3rd party options and accessories, as
allowed and approved by WSCA/NASPO.

BAND 4 - Storage Solution


Storage Area Networks (SAN)

Network Attached Storage (NAS)

Response:

Storage Products

 

HP StorageWorks is a robust portfolio of industry-leading network
storage products, solutions and services. HP offers storage array systems,
storage area networks, network-attached storage (NAS), tape storage
systems, virtual library systems, and tape and archival storage solutions.
StorageWorks solutions address requirements for business continuity,
consolidation, data protection, information management and storage
management. The HP Storage Grid, built on smart cell technology,
provides storage utility for building an adaptive enterprise.

HP StorageWorks Modular Smart Array

 HP StorageWorks Modular Smart Array 2000 Series
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 HP StorageWorks Modular Smart Array 70 Enclosure Series

 HP StorageWorks Modular Smart Array 60 Enclosure Series

 HP StorageWorks Modular Smart Array 50 Enclosure Series

 HP StorageWorks Modular Smart Array 20 Enclosure Series
  
HP StorageWorks All-in-One Storage Systems

 HP StorageWorks 400r All-in-One 1TB SATA Storage System

 HP StorageWorks 400r All-in-One 2TB SATA Storage System 

 HP StorageWorks 400r All-in-One 1.2TB SAS Storage System 

 HP StorageWorks 400t All-in-One 584GB SAS Storage System 

 HP StorageWorks 400t All-in-One 1TB SATA Storage System 

 New - HP StorageWorks 1200r All-in-One 3TB SATA Storage System 

 New - HP StorageWorks 1200r All-in-One 6TB SATA Storage System 

 New - HP StorageWorks 1200r All-in-One 9TB SATA Storage System

 New - HP StorageWorks 1200r All-in-One 12TB SATA Storage System

 New - HP StorageWorks 1200r All-in-One 2.4TB SAS Storage System

 New - HP StorageWorks 1200r All-in-One 3.6TB SAS Storage System

 HP StorageWorks 1200r All-in-One 5.4TB SAS Storage System

 HP StorageWorks AiO SB600c Storage Blade

HP Storage Array Systems

 HP StorageWorks Disk Systems
 
HP StorageWorks Disk Backup Systems 

 HP StorageWorks RDX Removable Disk Backup Systems
 
HP StorageWorks Business Class Tape Libraries

 HP StorageWorks MSL2024 Business Class Tape Libraries

 HP StorageWorks MSL4048 Business Class Tape Libraries

 HP StorageWorks MSL6000 Ultrium and SDLT Business Class Tape
Libraries

 HP StorageWorks MSL8096 Business Class Tape Libraries

 HP StorageWorks Tape Interconnects

Tape Autoloaders

 HP StorageWorks 1/8 G2 Tape Autoloader

 HP StorageWorks DAT 72 Tape Autoloader
 

Tape Drives and Accessories

 HP StorageWorks LTO Ultrium Tape Drives 

 HP StorageWorks SDLT 600 Tape Drives 

 HP StorageWorks DAT Tape Drives 

 HP StorageWorks Tape Blades 

 HP StorageWorks Rack-Mount Kit Family 

 HP StorageWorks Tape Array 5300 

Storage Media/Software

HP ProLiant Storage Servers

 HP ProLiant ML110 G5 Storage Server 

http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=&BaseId=48868&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=&BaseId=48869&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=&BaseId=48870&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=&BaseId=48871&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=&BaseId=48872&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=1764&BaseId=50092&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=1764&BaseId=50093&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=1764&BaseId=50094&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=1764&BaseId=50095&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=1764&BaseId=50096&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=1764&BaseId=50097&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=1764&BaseId=51711&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/MiddleFrame.asp?page=configure&ProductLineId=1&FamilyId=1764&SubFamilyId=1764&BaseId=51712&oi=E9CED&CSource=IDC%20%20&OMIFlg=False
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1886&familyID=1887&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=2234&familyID=1887&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1706&familyID=1154&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1706&familyID=1154&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1706&familyID=1154&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1706&familyID=1154&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1706&familyID=1154&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1706&familyID=1154&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1835&familyID=1158&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1835&familyID=1158&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1146&familyID=1145&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1146&familyID=1145&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1146&familyID=1145&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1146&familyID=1145&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1146&familyID=1145&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1146&familyID=1145&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=2120&familyID=1644&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N


 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

Page-107
BNA/SLEDW/7602

 HP ProLiant DL 160 G5 Storage Server 

 HP ProLiant DL 185 G5 Storage Server 

 HP ProLiant DL 380 Storage Server 

 HP ProLiant SB460c SAN Gateway Storage Servers 

Storage Networking

 8Gb Simple SAN Connection 

 Embedded switches for HP BladeSystem c-Class 

 B-Series Fabric Switches  

 C-Series Fabric Switches 

 Host Bus Adapters 

 Multi-protocol Routers, Gateways and Multiplexers 

 Interconnect Accessories 

Enterprise Virtual Array

 HP EVA 4000

 HP EVA 4100

 HP EVA 4400

 HP EVA 6000

 HP EVA 6100

 HP EVA 8000

 HP EVA 8100
 

Renew Products

 b-Series

 Host Bus Adaptors

 Transceivers

 Tape Drives

 Windows Enterprise

HP Renew (Refurbished) Storage products available under this contract are less than 12

months old and include the same warranty as new Storage products.  HP Renew products
are not orderable on the web, but there is a link under the Information Center of the

www.hp.com/buy/wscaii site that outlines the process to obtain a quote as approved by

WSCA.  All products orderable on the web are new products.

 
Also included in this Band are HP-branded and 3rd party options and accessories, as
allowed and approved by WSCA/NASPO.

BAND 5 - PDA’s

Response:

Handheld iPAQ Pocket PCs give users full PDA functionality with color
displays and various connectivity options.

Models

 HP iPAQ 110 Classic Handheld

 HP iPAQ 210 Enterprise Handheld 

 iPAQ 310 Travel Companion

 iPAQ 910 Business Messenger

http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=2120&familyID=1644&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=2120&familyID=1644&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=2120&familyID=1644&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=2294&familyID=1644&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=2142&familyID=1170&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1576&familyID=1170&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1363&familyID=1170&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1763&familyID=1170&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1171&familyID=1170&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1750&familyID=1170&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://gem.compaq.com/gemstore/ctobases.asp?ProductLineId=1&SubFamilyId=1175&familyID=1170&oi=E9CED&nTab=1&DisplayType=Y&BuyIt=N
http://www.hp.com/buy/wscaii
http://h10010.www1.hp.com/wwpc/us/en/sm/WF05a/215348-215348-64929-314903-215384-3544496.html
http://h10010.www1.hp.com/wwpc/us/en/sm/WF05a/215348-215348-64929-314903-215384-3544496.html
http://www.hp.com/buy/wscaii
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Also included in this Band are HP-branded and 3rd party options and accessories, as
allowed and approved by WSCA/NASPO.

BAND 6 - Instructional Packages (Bundles)


Workstation & Projector Package

Laptop, Projector, and Whiteboard Package

Responders must provide a summarized list of the instructional packages being proposed

for inclusion in this Band. The packages should include, but are not limited to the product

packages included in the pricing configurations in Appendix B. Whiteboards will not be

allowed to be sold as separate items. They must be included in a package to be available

on the Contract.

Response:

The following educational bundles provide instructional packages for choice and flexibility.


 

HP Compaq 6735b Notebook PC

Smart Tech 64" Smart Board

NEC NP41

Airliner WS100 Wireless Slate
  

HP Compaq 6730s Notebook PC

Smart Tech 64" Smart Board

NEC NP41

Airliner WS100 Wireless Slate
  

HP Compaq 6735b Notebook PC

Smart Tech 77" Smart Board

NEC NP41
  

HP Compaq 6735b Notebook PC

NEC NP41

Smart Tech 77" Smart Board

Smart Board Mobile Floor Stand

Senteo System w/ Receiver, 24 remotes and software

Airliner WS100 Wireless Slate
  

HP Compaq 6730s Notebook PC

NEC NP41

Smart Tech 77" Smart Board

Smart Board Mobile Floor Stand

Senteo System w/ Receiver, 32 remotes and software
  

HP Compaq 6730s Notebook PC

NEC NP41

Smart Tech 77" Smart Board

Smart Board Mobile Floor Stand
  

HP Compaq 6730s Notebook PC

Smart Tech 77" Smart Board

NEC NP41

Airliner WS100 Wireless Slate
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HP EliteBook 2730p Notebook PC

NEC NP41

Smart Tech 77" Smart Board
  

HP EliteBook 2730p Notebook PC

Smart Tech 77" Smart Board

NEC NP41

Airliner Wireless Slate

Senteo System w/ Receiver, 24 remotes and software

Wireless Bluetooth connection for SMART Board 600 series

USB Audio Sound System for SMART Board 600 series

SMART Board Mobile Floor Stand
  

HP Compaq 6730b Notebook PC

NEC NP41

Smart Tech 77" Smart Board

Airliner Wireless Slate

Senteo System w/ Receiver, 24 remotes and software

Wireless Bluetooth connection for SMART Board 600 series

USB Audio Sound System for SMART Board 600 series
  

HP EliteBook 2730p Notebook PC

Smart Tech 64" Smart Board

NEC NP41

Airliner Wireless Slate

Senteo System w/ Receiver, 24 remotes and software

Wireless Bluetooth connection for SMART Board 600 series

USB Audio Sound System for SMART Board 600 series

SMART Board Mobile Floor Stand

BAND 7 – Monitors

Monitors  may  vary  from  small  desk  top  units  (15”)  to  larger,  wall  mounted  units (50”)  that
might serve in a classroom or conference room setting; but in any case must be connected

to a computer. Audio Visual products, such as Televisions are not included in this band, or

in the resulting contracts.

Response:

Monitors from HP come in a variety of models. Users can choose
affordable CRTs, innovative touchscreens, or award-winning TFT flat
panels with superior ergonomic design features.

Essential series monitors

These monitors comprise the HP line of entry-level LCD monitors,
delivering essential performance features at competitive prices for a variety
of user environments.

 HP w15v

 L1506

 w17e

 L1710
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 L1910, L1910i

 L1908w, L1908wi, L1908wm

 L2208w

Advantage series monitors

HP Advantage series LCD monitors are designed for maximum user
comfort and offer upgraded performance features for mainstream
corporate environments.

 HP L1745

 L1945w

 HP L2045w

 HP L2245wg

 HP L2445w

 HP L1750

 HP L1950g

Performance series monitors

HP Performance series LCD monitors include a range of large-screen,
high-performance, advanced technology for the analyst, designer, and
engineer.

 HP LP1965

 HP LP2065

 HP LP2275w

 HP LP2475w

 HP DreamColor LP2480zx

 HP LP3065

Touchscreen Monitors

The HP L5006tm 15-inch Touchscreen Monitor offers innovative
touchscreen technology for quick and easy onscreen interactivity in point-
of-sale (POS), hospitality, educational, banking, manufacturing, and kiosk
environments.

Also included in this Band are HP-branded and 3rd party monitors, options and
accessories, as allowed and approved by WSCA/NASPO.


The following categories are not specific bands, but are products that will be allowed to be

sold under the Master Price Agreements.

OPERATING SYSTEMS

Responders must provide, at a minimum, a licensed operating system with each type of

processor. Responders must provide a summarized list of the operating systems that they

propose for each type of processor they can supply.


Response:

Operating System Software options from HP provide maximum choice and flexibility. In

addition to supporting industry-standard operating systems like Linux and Microsoft

Windows, HP offers its high-performance HP-UX 11i, OpenVMS and NonStop operating

systems for specialized server platforms.
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HP is responding with General Purpose Software that includes Operating System and off-
the-shelf HP Client software and third party software as allowed and approved by

WSCA/NASPO under the contract.

LOCAL AREA NETWORK


Responders may propose and provide local area network devices including but not limited

to switches, cables, and related software. Responders should provide a summarized list of

proposed LAN equipment and related software.

Response:

HP Networking products include ProCurve switches, wireless LAN controllers and access

points (APs), routers and security and management products. 

Model Families

 HP ProCurve core switches
– Interconnect fabric – 8200zl / 8100fl series
– Distribution/aggregator 6400cl / 6200yl / 6108 series


 HP ProCurve edge switches
– Intelligent Edge – 5400zl / 5300xl /3500yl / 3400cl series
– Managed Edge - 4200vl / 2900 / 2800 / 2810 / 2610 / 2600 / 2510 / 2500 series

– Web Managed Edge - 1800 / 1700 series
– Unmanaged Edge - 2300 / 2124 / 1400 / 408 series


 HP ProCurve Wireless LAN equipment
– MultiService Mobility Solution - WLAN controllers (MSM700 controller series),


MultiService Access Points series (indoor and outdoors), Security (Mobility IDS/IPS

series)

– Wireless Edge Services Solution – WLAN controllers (WESM series), Access
Points (Radio Port 200 series)

– Independent Access Points - 530 / 420 / 10ag / M110 APs

– Hotspot Access Points – MSM323 / MSM313 APs

WLAN/LAN software

 Management – ProCurve Manager Plus, ProCurve Mobility Manager, ProCurve CNMS

software series, Guest Management, RF Planner


 Security - ProCurve Identity Driven Manager, ProCurve Network Immunity Manager

 Licenses

Accessories

 Switch Accessories – Modules / Optics / GBICS / Transceivers / Adapters / Power

Supplies and Cords / Security / Licenses

 WLAN Accessories – Power injector / Antennas / Client bridge / Licenses

 WAN Products

Note: 

 Most HP ProCurve products are backed by our industry-leading standard Lifetime

Warranty.*

 *For as long as you own the product, with next-business-day advance replacement

(available in most countries).  The following hardware products and their related series

modules have a one-year hardware warranty with extensions available: ProCurve

Routing Switch 9300m series, ProCurve Switch 8100fl series, and ProCurve Network
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Access Controller 800. The following hardware mobility products have a one-year

hardware warranty with extensions available: HP ProCurve M111 Client Bridge, HP

ProCurve MSM3xx-R Access Points, HP ProCurve MSM7xx Mobility and Access

Controllers, HP ProCurve RF Manager IDS/IPS Systems, HP ProCurve MSM Power

Supplies, and HP ProCurve 1 Port Power Injector. Standalone software, upgrades, or

licenses may have different warranty duration. For details, refer to the ProCurve

Software License, Warranty, and Support booklet at http://www.procurve.com/warranty.

 For ProCurve hardware products with lifetime warranty, ProCurve Routing Switch

9300m series, ProCurve Switch 8100fl series, and ProCurve Network Access

Controller 800, software maintenance releases and software updates for hardware

products, email support, and telephone support are currently offered, without cost, for

lifetime (for as long as you own the product)*.

 For the hardware mobility products that have a one-year hardware warranty with

extensions available (HP ProCurve M111 Client Bridge, HP ProCurve MSM3xx-R

Access Points, HP ProCurve MSM7xx Mobility and Access Controllers, HP ProCurve

RF Manager IDS/IPS Systems, HP ProCurve MSM Power Supplies, and HP ProCurve

1 Port Power Injector), ProCurve software maintenance releases, email support, and

telephone support are currently offered, without cost, for 1 year.**


 Software maintenance releases include bug fixes and software updates include minor

feature enhancements. Software upgrades, which include major feature

enhancements, may have a cost associated with it. 

 Email support is currently available during business hours, but may be submitted 24x7.

A response is typically received within 1 business day. 

 Telephone support is available during HP local business hours. For example, in the

United States,  “Call:  1-866-MY-PROCURVE (866-697-7628), 7am to 6pm, Mountain

Time,  Monday  through  Friday,  excluding  US  Thanksgiving,  Christmas  and  New  Years”  

 HP may repair or replace ProCurve hardware products with:


- new products;
- products equivalent to the products being repaired or replaced but which have been

subject to prior use or repair;

- products containing remanufactured parts equivalent to new in performance; or

- products equivalent to an original product that has been discontinued.


 
**Support offerings are subject to change. 
 
DIGITAL PROJECTORS


Responders may propose LCD Projectors by providing a summarized list of the products.


Response:

Models

PJ1158 ViewSonic PJ1158 4,000 lumens multimedia projector

PJ557D ViewSonic PJ557D 2300-lumen DLP projector XGA

PJ559D ViewSonic PJ559D 2700-lumen DLP projector XGA

PJ260D ViewSonic PJ260D 2000-lumen DLP projector XGA

PJ258D ViewSonic PJ258D 2,000 lumens digital lifestyle projector with video dock for iPod

PJ358 ViewSonic PJ358 2,000 lumens portable projector with keystone correction

http://www.procurve.com/warranty
http://www.procurve.com/warranty
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PJ551D ViewSonic PJ551D 2300-lumen DLP projector XGA

PJ759 ViewSonic PJ759 2600-lumen Poly-Si TFT projector 1024X768 XGA

PJ560D ViewSonic PJ560D 3200-lumen DLP projector XGA

PJ513DB ViewSonic PJ513DB portable DLP projector 2200 lumen SVGA

 

NP41 NEC 2300-lumen XGA DLP mobile projector

NP61 NEC 3000-lumen XGA DLP mobile projector

NP100 NEC 2000-lumen SVGA DLP mobile projector 

NP200 NEC 2100-lumen XGA DLP mobile projector

NP400 NEC 2600-lumen XGA LCD portable projector

NP500 NEC 3000-lumen XGA LCD portable projector

NP600 NEC 3500-lumen XGA LCD projector

NP500W NEC 3000-lumen WXGA LCD portable projector

NP901W NEC 2000-lumen WXGA LCD portable projector

NP905 NEC 3000-lumen XGA LCD portable projector

NP4000 NEC 5200-lumen XGA DLP professional integration projector

NP4001 NEC 4500-lumen WXGA DLP professional integration projector

NP1150 NEC 3700-lumen XGA LCD professional integration projector

NP2150 NEC 4200-lumen XGA LCD professional integration projector

NP3150 NEC 5000-lumen XGA LCD professional integration projector

NP3151W NEC 4000-lumen WXGA LCD professional integration projector

WT610E NEC 2000-lumens DLP projector XGA 3500:1
 
Also included in this Band are HP-branded and 3rd party options and accessories, as
allowed and approved by WSCA/NASPO.

c. Customer Satisfaction

Responders should submit customer satisfaction statistics or survey results concerning the

quality of the Products and services offered.

Response:

HP is committed to customer satisfaction and meeting the ever growing needs of our

customers.  That is why HP provides procuring entities with the good will return policy

noted in Attachment 12, Return Policy that provides procuring entities the ability to return

product for any reason within 30 days from receipt of product. 
 
HP also conducts an annual WSCA/NASPO survey to procuring entities under the existing

contract, based on the survey questions provided by WSCA/NASPO and subsequently

updated as requested by WSCA/NASPO.  The overall experience results compiled from
these annual survey results have consistently shown satisfaction with the contract. 
 
HP welcomes input from customers so that we can take the necessary steps to improve
our quality process. HP's quality process improvements are intended to make each and
every end-user  experience  a  positive  one.  That’s  why  HP  will  continue  to  survey  procuring
entities under the contract and as a normal course of business continue to conduct other
customer satisfaction surveys as noted below.
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Customer Satisfaction Survey Reporting

To measure customer satisfaction and gauge performance, HP hires a third-party firm to

survey customers directly.  The surveys usually contact at least four people served by

each Customer Services Account Manager or dedicated representative.


Customer Services performance is rated by categories including:


 Response Time
 Order Processing Accuracy
 Communication Skills
 Courtesy and Professionalism
 Follow-up
 Overall Satisfaction

The customer is asked to rate survey items from 1-5.  Responses below a "3" are faxed to
a Departmental Director within the referenced department to examine and correct the

problem.  The responses are entered into our Corrective Action Database until completely

resolved.  Our customer satisfaction follow-up procedures are ISO 9001-certified.


A formal report on Customer Survey Results is published quarterly to HP management; a

report on your specific surveys can be provided upon request.


Continuous Process Improvement
In addition, HP uses a web-enabled database tool, the CRS (Customer Response System)

database, to track and report service level metrics and customer satisfaction issues for all

types of post-shipment  issues.  The  CRS  database  allows  an  entity’s  Customer  Service
Representative to log issues, involve internal HP resources to identify root causes, and

track the issue through resolution. The database helps identify systemic flaws that indicate

a need for change in a procedure, product, system, or service so that HP may ultimately

improve our customer service and prevent further errors.
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15 12 March 2007

Customer Response System (CRS)

Customer
Customer

Service Rep.
(CSR)

Account
Manager,

DOM, PSM

Quality /
Engineering

Team

Quality Issue CRS request entered

Root Cause & ResolutionRoot Cause & Resolution

Direct Communication

Informational communication

Closed loop process for improving the customer quality experience

48 Hrs
Closed loop

response

HP measures the number of CRS cases against total orders placed, and for the six month

timeframe encompassing October 2007 through March 2008, there was an average of 11.2

CRS cases filed in North America per 1,000 customer orders. The top three reasons for

filing a CRS case are, respectively, DOA product issues, product damaged in delivery, and

errors in quantity shipped.

Quality has been a primary focus throughout the history of HP. Over the years, HP quality

programs have produced higher reliability, improved durability, lower production costs, and

more competitive product prices. The comprehensive HP approach to quality

encompasses product design, manufacturing, and delivery, as well as excellence in

administrative processes and service functions.

Total Customer Experience
HP employees share a passion for satisfying customers, an intense focus on teamwork,

and a desire to act with speed and agility. These qualities are all evident in the innovative

HP Total Customer Experience and Quality (TCE & Q) initiative. This customer-focused

approach to quality addresses not only the superior quality and reliability of HP products,

but also the overall experience that customers have with HP as a company.


Through its Total Customer Experience program, HP strongly believes in surveying its

customers, including end users of the technology or services, in order to determine how

HP is performing against service-level metrics, customer satisfaction, and where

improvements can be made. A survey can be provided upon implementation and

throughout the life of the agreement.
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Due to the sensitive nature of customer satisfaction surveys, HP does not share results of

its Customer Experience Research studies (see section below) outside of the company.

However, results of the Relationship Assessment Process are shared and discussed with

customers who participate in that process.

HP Customer Feedback
Hewlett-Packard believes that customers define quality based on their expectations and

how well those expectations are met through their total experience with the company. HP

employs a number of formal customer feedback vehicles to assess total customer

experience (TCE). These vehicles include surveys, customer programs and panels and a

clearly defined escalation process for handling dissatisfaction.


HP Customer Feedback Vehicles

• TCE surveys

• Users’ groups

• Industry surveys

• Advisory councils

• Executive Briefing Program

• Customer escalation feedback

• Relationship Assessment Program

Additionally, informal customer feedback is continually gathered by HP management, sales

and support personnel in their daily business interactions with customers. The focus on

understanding customers starts with HP senior management. Top company executives

frequently meet with customers to solicit feedback on how well HP products and services

are meeting their critical business needs.

Customer Experience Research
HP funds four types of TCE research and measurement instruments. Our objectives with

these instruments are to measure what matters most to customers, to evaluate progress

and to set improvement goals that move HP ahead of the competition


Level 1: End-to-End Customer Experience Surveys


The Level 1 customer satisfaction survey is a blind, semi-annual worldwide survey

intended primarily to measure HP performance against our competitors. Key metrics from

this survey provide an overall end-to-end TCE score. Because customer satisfaction is

viewed as such an important metric, the results of this survey are linked to HP employee

compensation.

Level 2: Life Cycle Phase / Category Surveys


Level 2 surveys are conducted to provide details that can be used to perform a high-level

diagnosis of TCE problems in one or more subsets of the customer experience. For

example, Level 2 surveys typically provide more information about a product or service

category such as Business Critical Servers or Customer Support. They may also be used

to provide insight into HP relationships with specific customer segments such as corporate
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accounts or channel partners. Finally, they may be designed to provide details about a

specific aspect of the TCE life cycle; for example, consumer experience in the first 90 days

of receiving a product. 

Level 3: Transaction / Touchpoint Surveys


Touchpoint surveys are triggered by an event or transaction. Their purpose is twofold:

rapid problem resolution and diagnosis of potential systemic problems that can be

addressed by operational improvements. Examples of Level 3 Touchpoint surveys include

rating the purchase experience after an online or retail shopping experience or rating the

support experience after a help desk call.

Level 4: Operational Metrics


Level 4 TCE research involves tracking of ongoing metrics for key internal processes that

impact the customer experience. Examples include the percentage of out-of-stock repair

parts or the percentage of missed customer commitments. Level 4 measures are often

early warning signals of issues that may escalate to become customer dissatisfaction

problems. Attention to these measures can ensure corrective action of small problems

before they become large.

Within the worldwide HP TCE and Quality function, a TCE Research team is responsible

for the overall research and measurement architecture. This team is also responsible for

executing Level 1 and Level 2 research.

Level 3 and 4 measurement is conducted within the Business Groups and their

corresponding Global Business Units and geographies. Selected Level 3 and Level 4

metrics from the business groups are also compiled at a company-wide level to provide an

overall operational picture of the total customer experience.


Additional Customer Feedback Systems and Programs

In addition to the TCE research and measurement instruments described above, HP

employs a variety of other customer feedback vehicles that provide valuable insights into

trends, information, and issues. The knowledge gained from these feedback mechanisms

can contribute to significant improvements in product quality and process performance.


Relationship Assessment Process


The Relationship Assessment Process (RAP or eRAP) helps HP examine and improve its

relationships with major customers. RAP is a series of structured, face-to-face interviews

and/or Internet-based questionnaires conducted with selected customer representatives by

an experienced HP assessment team. The results are returned to the customer in

summary form, along with an action plan, for the customer sponsor to validate and

prioritize. RAP systematically builds relationships, while collecting valuable data. RAP

helps participants develop high-touch relationships characterized by best practice sharing,

executive dialogs and programs, technology-learning exchange and joint strategic planning

sessions.

Executive Briefing Program


The HP Executive Briefing Program is a peer-to-peer forum in which HP shares, plans and

receives feedback from customer executives. The program allows HP to consider

customers’  strategic  business  requirements  and  to  propose  ways  to  best  meet  them.
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Industry Surveys

HP participates in many industry-wide customer satisfaction surveys that provide

statistically significant data with which HP can compare its performance against

competitors. In addition, individual HP entities conduct surveys and collect product

feedback cards in order to assess customer preferences and issues.


Survey results help drive HP priorities and resource allocations across all divisions and the

field. HP has a process in place to address any customer concerns that come to light

during these surveys.

Customer Escalation Feedback


HP has a structured escalation process designed to resolve critical customer problems

quickly and effectively. Following problem resolution, an escalation team conducts formal

post-mortem sessions, first internally and then with customers. These reviews assess a

customer's overall satisfaction with HP escalation management. Typically, the reviews

result in feature set enhancement or improved quality of the escalation process.


User  Groups’  Advocacy  Vehicles

HP users groups serve as both well-established advocacy vehicles to HP and as

comprehensive sources of HP-related information. Major HP users groups include:


 HP Interex EMEA and individual country organizations in Europe, the Middle East and

Africa for users of HP enterprise products

 Encompass US, Encompass Canada, Encompass Australia and Encompass New

Zealand for users of HP enterprise products

 ITUG for users of HP NonStop products
 Vivit for users of HP Software (formerly OpenView Forum International (OVFI))


HP  users’  groups  survey  their  members  to  identify  the  most  pressing  business  relationship
and strategic issues faced by information technology managers. Survey results assist the

users groups in focusing and prioritizing their advocacy efforts with HP.


Customer Advisory Councils


In a customer-focused organization such as HP, advisory councils are an important tool

used for encouraging and understanding the voice of the customer. For example, the HP,

Global Advisory Board, which includes more than 40 customer CIOs, explores technology

leadership and customer value definition issues. Members attend semi-annual meetings

where they share questions and insights with their peers and with HP executives. The

council  helps  HP  to  learn  about  its  customers’  specific  information  technology
requirements and provides HP with direction and input for future investment, research, and

development priorities.

Customers who participate in advisory councils benefit in numerous ways. They learn

about HP strategic directions, meet with division executives in a focused setting, provide

product and strategy feedback important to their business direction, and learn more about

our commitment to their future enterprise requirements. Attending HP managers are

assigned the responsibility of tracking and following-up on any resulting customer issues

and feedback.
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Customer Input to HP Business Planning and R&D


HP planning teams maintain an ongoing relationship with a select set of customers. As

plans develop and requirements are rolled out, the planning team communicates with

accounts to resolve any issues. Customer visits to HP factory and division sites give the

account, field, and R&D teams the opportunity to discuss ideas for new products, to

resolve problems and to review the status of the current set of products.


The Customer Partnership Program allows R&D engineers to partner directly with

customers during the product development life cycle. Customer requirements are better

understood, designs can be verified and the customer is able to give feedback on the early

release of the product.

Responding to Customer Feedback—A Success Story
One example of how HP proactively listens to its customers and responds is its

implementation of a new call management system. Based on surveys and feedback from

customers, HP realized that customers were being excessively transferred or did not know

what group or person to call. A call management task force was established to design a

new call management system, resulting significantly reduced wait times, fewer transfers

and more satisfied customers.

An outside company periodically conducts a survey simulating customer calls to HP

entities. The results provide a measure of how well customer calls are being handled. The

HP Call Management Task Force continually explores new ways to improve processes and

use technology to handle customer calls more professionally.


HP Customers and Analysts Speak Out

Customers across a wide spectrum of organizations—large and small and in both public
and private sectors—have expressed their satisfaction with the dedication to quality

products, support excellence, and ease of doing business that HP demonstrates. The

following sampling of customer quotes attests to the success of HP in delivering superior

total customer experiences through TCE & Quality initiatives.


Customers Attest to HP Excellence in Quality and TCE


 

"An incredible benefit of HP products is the tech support . . . you get down-to-earth
professional service without attitude. For us, TCE is best defined as patience, insight, and
a real commitment to our satisfaction and success."

Steven A. Ludsin, President
S.A. Ludsin and Company


"I always use HP as an example when I tell other vendors what quality customer service
should be. One of the best features of HP's customer service is its 'one-stop-shop’ quality.
When I call our account representatives at HP, I get solutions and not just information.
HP's customer service is outstanding."

Ali  Farahani, CIO
LA County Probation Department


"HP is deeply committed to total customer satisfaction. Their immediate attention to
issues, documentation, and resource allocation to resolution hasmade maintaining HP

equipment efficient and cost-effective. HP's TCE program has brought Customer Service
to a new plateau."

Daniel G. Hallihan, Corporate Vice President

Accounting Operations, Volt Information Sciences
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Many industry analysts share these views. For example, prominent IT visionary Patricia

Seybold profiles HP as setting the standard for a positive customer experience. Using HP

as a case study in her books, Seybold writes, 

“HP  has  made  the  deepest  corporate  commitment to  the  total  customer
experience of any of its competitors . . . HP is one of the first companies in
the world to commit at the highest executive level to managing and
improving the total customer experience across product lines, distribution
channels and interactive touch points."

d. Value Added Services

Responders should thoroughly describe their ability to provide value added Services

including but not limited to installation, training, self-maintainer programs, asset

management, imaging, and/or related optional Services, such as extended warranties and

after-warranty maintenance services, contained in the definition of Services and the

geographic area where the Services may be provided. Do not include general consulting or

any form of application development services.

Response:

What makes HP a compelling choice as a service, solution and technology partner

supporting WSCA/NASPO participating states and procuring entities, aside from our

innovative and award-winning products, are the value-added services and programs

designed to help procuring entities gain maximum return on their IT investment.  

Installation

HP’s  Installation  Service  provides  for  the  basic  onsite  installation  of  HP  branded  servers,
workstations, desktop systems, notebook PCs, thin clients, storage devices, printers,

networking, and software products, as well as HP-supported products from other vendors.

The Installation Service is part of a suite of HP deployment services that are designed to

give you the peace of mind that comes from knowing your HP and HP-supported products

have been installed by an HP specialist in accordance with the manufacturer's product

documentation. The services are available throughout the United States and in most

international locations.
 
Please refer to Attachment 2, HP Installation Services, for additional details.

Training

HP has built its education services on a solid foundation of experience, content, delivery,

and innovation. With more than 30 years of meeting complex training requirements

worldwide, HP has the experience that creates successful outcomes. 

HP offers technical training in a variety of content-delivery modes as well as an extensive

catalog of off-the-shelf or customized courses. HP can also create learning solutions for

challenges that are specific to a procuring entity's IT environment. HP education specialists

have extensive consulting and project management experience as well as expertise in

engaging innovatively with technology. The HP goal is to provide training that boosts return

on a procuring entity's infrastructure investments.
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Courses to Improve Performance


With more than 80 education centers, 1,500 instructors and educational consultants, and

200 partner locations around the globe, HP Education Services has wide reach and

unmatched  technical  depth  in  HP  technologies.”

HP trains more than 200,000 people a year, helping to achieve performance excellence.

HP offers an industry-leading IT instructional portfolio with flexible scheduling, more than

650 different instructor-led course offerings, and more than 3,000 online courses. 

WSCA/NASPO procuring entities no longer need to choose between a training provider

who offers great breadth, depth, and coverage and one who fills a specific niche. HP

education specialists can easily customize standard courses based on a procuring entity's

timeline and specific needs.

Key Benefits

 Business-driven results—Technology and processes alone do not create business

success. HP helps build the skills needed to support near- and long-term growth. HP

begins with the WSCA/NASPO procuring entity's business needs, plans an effective

training strategy, and executes on that strategy to produce measurable business

results.

 Cost-effective—When WSCA/NASPO procuring entities cannot respond to business

challenges with infrastructure enhancements alone, HP Education Services help

deliver the business results needed, through well-trained staff.


 Flexible and convenient—Unlike providers who fill specific niches, HP offers a wide

range of education services, including an extensive course catalog, course

customization, and comprehensive learning solutions that develop specific

competencies. In addition, HP offers a variety of training delivery modes, including

classroom  instruction  at  an  HP  learning  center  or  onsite  at  the  procuring  entity’s  site,
live and self-paced instruction using HP training and collaboration tools, and the HP

Virtual Classroom and HP Virtual Lab.

If WSCA/NASPO participating states or procuring entities would like to learn more about

how HP Education Services can help them meet their goals through education and

training, please visit the HP website:  www.education.hp.com.

Self-Maintainer Program


HP has a Self-Maintainer Program available for reimbursing qualified U.S. customers for

warranty repairs performed on select HP products during the product warranty period.

 
Attachment 3, HP Self-Maintainer Program Guide provides a complete description of the
Self-Maintainer program requirements, technical training and certifications needed by

customer technicians before they are authorized  to  perform  warranty  repairs  on  HP’s
equipment.

Asset management 

HP offers flexible options for asset tagging and labeling of systems in the Customization

Facilities prior to shipment. Asset tag numbers will be captured for inclusion in invoices and

asset reporting at no additional charge. HP will affix a customer supplied physical asset tag

or  label,  or  will  create  labels  to  meet  a  customer’s  requirements.  HP’s  standard  asset  tags
are bar code readable and can accommodate up to four customer-defined data fields.  For
customers that require more than four fields of data, special graphics or labels, or whose


http://www.education.hp.com/
http://www.education.hp.com
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tags require specialized software or hardware to produce the tag or label, HP also offers

custom asset tags and labels. In addition, HP is able to create electronic asset tags by

electronically recording asset tag numbers into the system BIOS as a separate service.

Imaging

HP offers a comprehensive portfolio of configured, customized and integrated factory

solutions and deployment services. This single portfolio of more than 50 services spans

HP’s  broad  product  offering,  supporting  desktops,  notebooks,  workstations,  handhelds,
tablet PCs, thin clients, imaging and printing, software, servers, storage and qualified 3rd

party options. 

Included in our portfolio is Software Image Management Services (SIMS).


 An end-to-end image lifecycle management solution for your business

 Fee based services that range from simply loading a customer supplied image to full


development and QA of an image based on the customers specifications. 
 Addresses customers who want:

o to outsource image development and management

o multi-language development and global delivery
o to accelerate transition to new technology
o to standardize their image and improve stability

HP provides value by supporting you during the lifecycle of your product by:


 In PLANNING, SIMS allows you to identify a tailored solution to meet your needs.

 In DEPLOYMENT, SIMS provides a consistent platform and standard image


replication.
 In MANAGEMENT, SIMS provides image updates and new platform qualification.

 In TRANSITION, SIMS provides quicker porting of current images to newer platforms


and newer technologies.

Engineering support is provided by HP personnel in our manufacturing facility in

Indianapolis, IN for Desktops and Laptops. 

HP Direct offers three standard service levels that include an image loading process for

PCs. Customers may select from Level 1, Level 2 or Level 3 imaging support.


– Level 1 - Image Loading:   One  of  HP’s  most  commonly  requested  factory
services, HP will process and load customer-provided images at HP factories prior

to delivery. WSCA may provide updated images twice per quarter to in-production

images at no additional charge.

– Level 2 - Image Design and Loading: - HP will create a new custom image
supporting  a  single  platform.  This  image  will  be  created  based  upon  WSCA’s
functional needs and specifications by adding and revising applications, operating

systems, service packs, and system software and hardware drivers. HP will

process and load the image at HP factories prior to delivery. Note: This service
includes one WSCA-requested image modification per quarter to in-production

images. HP or HP supplier introduced hardware related image changes within a

platform’s  production  lifecycle  are  provided free of charge with APL approval. 

– Level 3 - Cross Platform Image Design and Loading:  HP will create a new
single custom image supporting multiple desktop, notebook and workstation

platforms  (Image  Portability)  based  upon  WSCA’s  functional  needs  and
specifications. This image may include additions and revisions to applications,

operating systems, service packs, and system software and hardware drivers. HP

will process and load the image at HP factories prior to delivery. Note: This service
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includes one WSCA-requested image modification every six months to in-
production images. HP or HP supplier introduced hardware related image changes

within  a  platform’s  production  lifecycle  are  provided  free  of  charge  with  WSCA
approval. 

 
All customer images are stored  on  HP’s  secured  network  and  are  available  for  download
as required. When a procuring entity provides HP with its image(s), HP software engineers

convert it/them to a format compatible with HP manufacturing facilities. Following a Proof

of Concept (POC) testing process if determined necessary and agreed upon and the

entity’s  approval  of  one  system  unit,  HP  factories  can  replicate  the  entity’s  image(s)  on
systems as requested.  As an entity needs to modify image(s), HP can also perform the

necessary modifications  and  functionality  testing  necessary  for  an  update  through  HP’s
Image Design and Loading and or Cross-Platform Image Design and Loading, whereby HP

makes image updates as required by driver, bios, virus and other changes.

 
Please see Attachment 4, HP Factory Service Portfolio, for a complete overview.

Factory Services for Servers and Storage


HP Factory Express offers an extensive portfolio of pre-priced, pre-packaged configuration,

customization, integration and deployment services for servers and storage. Participating

Entities can choose how solutions are built, tested, integrated, shipped and deployed. This

portfolio includes services such as asset tagging, software image loading, rack integration,

cable management and installation services customized to a  Participating  Entity’s  needs,
and ready to deploy upon delivery. By leveraging HP engineering and factory services

Participating Entities can save time, money and resources to maximize its IT investment.


 

HP Factory Express—ready-to-deploy
server and storage solutions

Pre-priced, pre-packaged tiered offering

A la carte services

• Standard CTO server and storage products with


add-on services
Integrate with service package 1

• Customer-defined server configuration

Rack with service package 2

• Customer-defined server and storage racking

Install with service package 3

• Solution on-site setup and turn on at customer


site
Complex configuration with service package 4

• Customer-defined configuration with HP project


management
Solution design with service package 5

• HP designs the solution based on customer’s

need
Custom quote
• Custom solution based on statement of work,


meeting needs beyond the pre-packaged

offerings

Flexibility to choose

•Pre-priced, pre-packaged
tiered offering

•Each package builds upon
the services included in the
previous package

•Single, add-on services
available to add to
individual platforms or
packages
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Flexibility to choose

HP has pre-priced, pre-packaged and tiered its server and storage portfolio providing

Participating Entities a quick and accurate overview of the Factory Express services to

help plan and meet budget goals. The Factory Express portfolio for servers and storage

offers unmatched value with four flexible options.


 Package only

Entities can choose from one of the pre-defined packages that provide a combination

of the most common services to address the majority of requirements from the simple

to the complex.

 Package plus à la carte services

Entities can select any service package and have it customized by choosing the

additional services from the a la carte services menu to best meet its needs.


 A la carte selection

Entities can purchase a la carte services along with its off-the-shelf HP products.


 Custom quote

If a Participating Entity requires customization not met by the packages or a la carte

services, HP can generate a custom quote.

Additional Factory Express capabilities


A la carte services

 HP standard physical asset tag
 Customer-furnished physical asset tag
 Custom Image load—automated from depot (image non-recurring engineering {NRE}


set-up services required)
 Customer-furnished image load—from depot and from customer-furnished media

 Third-party component installation
 Third-party application load
 Virtual private network (VPN) access
 Virtual partition (vPar) configuration
 Customer-defined firmware revision
 Customer Box Labeling
 Customer-defined cable labeling and management within the rack

 Customer-furnished and third-party product drop-in-the-box

 Recovery media design and installation

Extended warranties

HP’s  standard  new  product  warranty,  and  upgraded  warranty  support  services,  can  be
extended in one-year increments for a total of five years of coverage for most products.
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Post maintenance services


HP has a wide range of onsite high-quality support services for covered hardware, helping

improve product uptime and availability. Entities have the flexibility to choose between

different service-level options featuring different response times and coverage windows, as

well as between several coverage periods to address specific service needs.   The
services are available throughout the United States and in most international locations. 
Please see Attachment 5, HP Onsite Hardware Support Services, for details.

HP Services for ProCurve Networking


HP Services newly integrated portfolio for the proposed ProCurve Networking by HP

products includes HP Care Pack packaged services and HP contractual support services.


For a higher level of service than is provided by warranty, HP Care Packs for ProCurve

products let you choose support levels that meet your business requirements.


The following care packs are available for the proposed ProCurve hardware products:


 3 Yr Next Day Parts Only = 3-year, parts only, global next-day advance exchange


 3 Yr 4 hr/13x5 = 3-year, 4-hour onsite, 13x5 coverage for hardware


 3 Yr 4 hr/24x7 = 3-year, 4-hour onsite, 24x7 coverage for hardware


 3 Yr Support Plus 24 = 3-year, 4-hour onsite, 24x7 coverage for hardware, 24x7

software phone support

 3 Yr 24x7 SW Support = 3-year, 24x7 phone support for hardware and switch software.

No onsite support with this service.

 1 Yr 4 hr/13x5 = 1-year, post-warranty, 4-hour onsite, 13x5 coverage for hardware


 1 Yr 4 hr/24x7 = 1-year, post-warranty, 4-hour onsite, 24x7 coverage for hardware


 1 Yr Support Plus 24 = 1-year, post-warranty, 4-hour onsite, 24x7 coverage for

hardware, 24x7 software phone support

 1 Yr Next Day Parts Only = 1-year, post-warranty, parts only, global next-day advance

exchange

 Installation = Installation with minimum configuration, during local business hours,

system-based pricing

 Install/Startup = Installation with HP-provided configuration, during local business

hours, system-based pricing

Contractual support services provide ProCurve customers with the ultimate in service

portfolio choice and flexibility, including mission critical services, wireless LAN services,

and multi-vendor networking services, all designed around your infrastructure

requirements.

HP BonusPoints Program 
HP believes in going the extra mile to help WSCA attain the best possible technology and

services. In that tradition, HP offers an attractive customer reward program, BonusPoints,
designed specifically for HP K-12 and state and local government IT customers. The

program allows customers to earn points with every purchase. 

For every two dollars spent on HP technologies or services—whether purchased directly,
from our online store or through an HP reseller - one HP BonusPoint Point can be applied


http://www.hp.com/rnd/services/index.htm#Care_Pack
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toward future purchases of HP products, services and technical certifications, however, the

points expire one year after the purchase date. 

To redeem points, visit the BonusPoints site and register to obtain your point accrual. The

site also provides helpful tools, including a survey builder and calendar system, in addition

to information about the latest IT trends and issues.  The HP BonusPoints Program is
available only to State, Local and K-12 customers, and is not available for Higher

Education Institutions at this time.

LearningPaq software 
LearningPaq software is a unique offering for K-12. With the direct purchase of any

Compaq desktop, notebook, or HP Tablet PC, K12 education customers are entitled to a

LearningPaq at no additional cost. Each LearningPaq includes grade-level and subject-
specific  software.  WSCA’s  participating  states  can  choose  from  up  to  15  HP  LearningPaq
educational software bundles at no additional cost when purchasing any HP Desktop or

Notebook or Tablet PC. Each LearningPaq bundle includes grade level and subject

specific titles can be customized.

e. E- Rate Program

Responders should describe their commitment to participation in the Federal

Communications  Commission’s  E-Rate discount program established under authority of

the Federal Telecommunications Commission Act of 1996 by supplying their E-Rate

contractor identification number and the list of E-Rate qualifying Products.


Response:

HP shall make reasonable efforts to continue involvement in the E-Rate program and to

add products as applicable. However, if HP requires an HP authorized reseller to be

utilized, HP would formally request WSCA approval for any exceptions in this area. 

Through E-Rate, schools and districts can purchase computer technology and validate that

it is maintained and supported. HP provides school districts with the best pricing on world-
class E-Rate eligible products and services including the following.


HP ProLiant Servers for use as:

 DHCP servers
 Domain name servers
 E-mail servers
 Terminal servers
 Firewall Servers
 Proxy Servers
 Web servers (to provide information to internet users)


HP ProCurve Network Electronics:

 Routers
 Switches
 Hubs
 Wireless networking products

http://bonuspointsgov.edmin.com/
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HP Services:

 Installation services for eligible products
 Maintenance services for eligible products
 Training on eligible products
 Basic tech support for eligible products
 Infrastructure design and project support for E-rate eligible projects


Other Enterprise offerings:

 Rapid Deployment Pack for assistance in server installation

 UPS when used in conjunction with eligible servers

 NICs when used in conjunction with eligible servers

 Factory Express configuration of eligible servers
 Insight Manager 7 SP2/NIMBUS training for personnel tasked with server installation


and maintenance

HP E-Rate Spin Number: 143007617

HP FCC Registration Number: 0012062535

f. Section 508 Compliance


Responders should describe their commitment to the manufacture of accessible products

by describing their support of the applicable provisions of the Workforce Investment Act of

1998, Section 508.

Response:

HP is committed to providing accessible products and services to meet the needs of

people with disabilities. This commitment supports our company's diversity and "Total

Customer Experience" objectives and helps make sure that the benefits of technology are

available to all.  As a result, we work with global and local partners to build a foundation for

universal access to information and basic technologies. 

HP has a dedicated HP Accessibility Program Office, to address the needs of people with

disabilities and their access to information and technology. The Program Office was

established to coordinate the  company’s  initiatives  on  product  and  service  accessibility  and
to accelerate progress in implementing these initiatives. The Program Office is guided by a

corporate accessibility policy that is based on the following seven objectives: 

 Raising the level of awareness of accessibility issues within our company, and

providing our employees with the training they need to design, produce, market and

deliver accessible products, services and information;


 Developing accessibility guidelines for products, services and information, and working

with product teams to implement these guidelines where competitively, technically and

economically feasible;

 Involving people with disabilities in the development of accessibility guidelines, and in

the design and testing of products and services; 

 Documenting accessibility features, and making information about our products and

services publicly available in an accessible form;

 Establishing relationships with leading assistive technology and solution providers;


 Supporting and contributing to industry standards and guidelines for accessibility.
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All HP managers and employees are expected to support these objectives and their

implementation in accordance with their roles and responsibilities.


Section 508 and VPATs 
HP supports Section 5081 and the efforts of the U.S. federal government to make

technology and information accessible to people with disabilities. We use the Voluntary

Product Accessibility Template (VPAT) to report how our products conform to Section 508

standards (Section 508 of the Rehabilitation Act of 1973, amended in 1998).  As a member
of the Information Technology Industry Council (ITI), HP worked with the IT Industry and

GSA to develop the VPAT in 2001, and was one of the very first companies to provide both

summary level and detailed VPAT information available publicly on our website. Today we

still develop summary and detailed VPATs on individual products to assist our customers

in determining what products meet their requirements and to assist public sector customer

comply with Section 508.

HP includes accessible design principles for electronic and information technology (E&IT)

into our product development processes, which includes:

 Employing ITI VPAT best practices 

 Collaborating with suppliers and partners to improve accessibility


 A close partnership with Microsoft to integrate Microsoft Windows accessibility features

into HP products, including support for XP Accessibility Features, Vista Ease of Access

features, MSAA, and UIA

 Using industry-leading third party Assistive Technology (AT) products in VPAT testing


VPAT testing can be done throughout the product development process, in association

with our suppliers, and/or with third party companies that specialize in testing IT products

for accessibility. This also may include specific testing by persons with disabilities.


VPAT information is available on our HP.com website (www.hp.com/accessibility). 

HP Product Accessibility
Engaging with technology is becoming easier than ever for people with disabilities. HP is

continually improving the ease-of-use and accessibility of all our products, including HP

desktop, notebook and tablet PCs, handheld devices, workstations, printers, scanners, and

multifunction devices. The following table summarizes accessibility features of key HP

product families.

                                               
1 In 1998, Congress amended the Rehabilitation Act to require Federal agencies to make

their electronic and information technology accessible to people with disabilities.

Inaccessible technology interferes with an individual's ability to obtain and use information

quickly and easily. Section 508 was enacted to eliminate barriers in information

technology, to make available new opportunities for people with disabilities, and to

encourage development of technologies that will help achieve these goals. The law applies

to all Federal agencies when they develop, procure, maintain, or use electronic and

information technology.

.

http://www.hp.com/hpinfo/abouthp/accessibility/index.html
http://www.itic.org/index.php?submenu=Resources&submenu=Resources&src=gendocs&ref=vpat&category=resources
Local%20Settings/Temporary%20Internet%20Files/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/AB1ZWMKG/www.hp.com/accessibility
http://www.hp.com/accessibility)
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HP Product Accessibility

Product family Accessibility features

HP Desktop PCs  
 

 Supports all Microsoft Windows XP  “Accessibility”  and  Microsoft

Windows Vista  “Ease of  Access”  features,  including  screen
magnification, keyboard navigation, speech to text and command and
control capability, and color and contrast settings.

 Buttons and other mechanical controls are tactilely sensitive and do not
require excessive force to operate. The text and icon labels have higher
contrast to support low vision accessibility.

 Text and icon labels have higher contrast to support low-vision
accessibility. On-screen adjustment settings on the monitors do not
disrupt or disable accessibility features of other applications.

 Compatible with leading third-party assistive technology.

HP Notebook PCs  Supports all Microsoft Windows XP  “Accessibility”  and  Microsoft

Windows Vista  “Ease  of  Access”  features,  including  screen
magnification, keyboard navigation, speech to text and command and
control capability, and color and contrast settings.

 Buttons and other mechanical controls are tactilely sensitive and do not
require excessive force to operate.

 The enhanced design includes single-handed operation for persons with
limited mobility.

 Compatible with leading third-party assistive technology

HP LaserJet Printers  Buttons are tactilely discernible. Colored buttons have associated text or
icon labels. Other operable controls, like doors, covers, latches and
paper guides, incorporate accessible design features.

 Other operable controls such as doors, covers, latches and paper
guides incorporate accessible design features.

 LCD displays incorporate backlighting to improve low vision
accessibility. On/Off buttons are located in the front or at the side, within
reach of wheelchair users.

 Some models support optional Printer Status and Alerts software, which
presents printer alerts and job status to the host PC, allowing users of
screen reader assistive technology  access  to  the  printer’s  display
information.

HP Inkjet Printers  Buttons are large, well spaced, tactilely discernable, and have
associated icon labels. Other mechanical controls such as doors, covers
and paper trays do not require excessive force to operate. Some models
have a control panel with concave buttons for easier mouth stick
operation and paper width and length adjusters designed to
accommodate one-finger operation in both directions.

 Front input and output trays are designed for easy access by wheelchair
users. Some models incorporate Bluetooth wireless connectivity,
infrared ports and optional duplexing accessories that reduce the need
for mechanical user interaction and improve accessibility for users with
limited dexterity.

 Printer driver and toolbox software is keyboard accessible and support
screen reader assistive technology. Some models have a backlit LCD
for better visibility and separate LED light positions to assist those who
are colorblind.
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Product family Accessibility features

HP Photosmart 
Printers 

 Printers are equipped with memory card readers for direct photo printing
from digital camera memory cards. All buttons are tactilely discernible
and have associated icon labels.

 Other operational controls such as doors, covers and paper trays do not
require excessive force to operate. Memory card readers and other
controls are positioned for access by wheelchair users.

 Some models incorporate infrared ports and optional duplexing
accessories that reduce the need for mechanical user interaction and
improve accessibility for users with limited dexterity.

HP Scanners  Buttons are tactilely discernible and have associated icon labels. The
LCD display utilizes a font size that supports users with low vision.

 The cover and other operable controls do not require excessive force to
operate and are within reach of wheelchair users.

HP Multi-Function and 
All-in-One Devices 

 Control buttons are tactilely discernible and have associated text or icon
labels. Other mechanical controls, such as doors, covers and paper
trays, do not require excessive force to operate.

 Some models have front mounted digital camera memory card readers
that allow for ease of access and operation. The control panel on some
models is designed at an angle to improve accessibility for wheelchair
users.

 The LCD display on newer models incorporates backlighting that
supports low vision accessibility.

HP Monitors  Some  models  have  unique  HP  “dual-hinge”  design  that  allows
adjustability for individuals that use bi-focal, tri-focal, or multi-focal
lenses.

 Monitors Application software does not affect user adjusted contrast,
brightness or selected color set-up. On-Screen Display (OSD) functions
do not interfere with Microsoft Windows accessibility features.

 Power switches and OSD buttons are designed for single-handed
operation and light actuation force.

HP Handhelds  Products support Pocket PC accessibility features. Buttons and controls
are tactilely discernible. The power button is differentiated by position.

 Buttons have associated icon labels printed in high contrast that
improves accessibility for low vision users.

 Optional keyboards provide an alternative to touch screen input.

Support for Third Party Assistive Technology 
HP also works with leading assistive technology vendors (ATVs) to promote the

accessibility of information and technology.  We have over 50 ATVs in our HP Developer

Solutions Partner Program (DSPP) – HP Assistive Technology Vendor Program (HPATV),

which helps these companies create products such as screen readers, screen

magnification, alternative input devices, Braille displays, alternative augmentative

communication (AAC) devices, and many other solutions that work on HP products.


One of our partners, Enablemart, specializes in integrating third party assistive technology

products with HP computers to provide complete solutions that meet the specific needs of

individuals with disabilities.

http://www.hp.com/hpinfo/abouthp/accessibility/partnerships/hpatv.html
http://www.enablemart.com/All-Access-Workstation_2
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HP Microsoft Partnership to Improve Access


HP provides hardware and technical support to Microsoft to assist them in porting and

testing their applications during the launch of Microsoft Windows XP and Microsoft

Windows Vista.  We also provided all of the equipment that is used at the Microsoft

Accessibility Resource Centers (MARCs) throughout the U.S.

(http://www.microsoft.com/enable/news/marcexpansion.aspx).

Customer Service Accessibility
HP has implemented various measures to increase the accessibility of our support

services. For instance, we provide training to customer service and technical support

representatives to better serve customers with disabilities.


Customers using TTY can access HP Customer Support Monday through Friday, 6:00

a.m. to 3:00 p.m. Pacific Time, excluding holidays, at (877) 656-7058. Support can also be

requested via our website at www.hp.com/accessibility.


HP Website Accessibility


We have integrated standards from Section 508 and the World Wide Web Consortium's

Web Content Accessibility Guidelines (W3C WCAG) Version 1.0 Priority One into our web

standards for hp.com, and we are migrating to WCAG 2.0 standards. We have also

developed and deployed internal training and tools to enable our web developers to

integrate accessibility into hp.com. 

A Strong Commitment
Our commitment to accessibility supports our diversity objectives as well as the overall

corporate goal of making sure that the benefits of technology are available to all. In

addition to providing accessible products and services, HP continues to contribute to, and

participate in, the development of worldwide standards and policies to improve the access

of information and technology. Additionally, we are actively involved in industry and

government activities related to information technology accessibility. HP participated in the

recent Section 508 "refresh" (Telecommunications and Electronic and Information

Technology Advisory Council/TETIAC) hosted by the U.S. Access Board, and is actively

working with other stakeholders to promote accessible IT standards and policies in Europe,

Japan, Canada and other countries around the world. For additional accessibility

information, our corporate website provides a resource center at www.hp.com/accessibility.


The National Federation of the Blind in the U.S. recertified HP as an e-business leader for

web accessibility in 2007 for the fifth consecutive year. 

3. Reporting

a. WSCA Reporting

Responders must agree to provide monthly utilization reports to the WSCA/NASPO

Contract Administrator based upon the schedule and minimum content as described in

Paragraph 44 of the Price Agreement, Appendix A. Responders must describe their ability

and commitment to meet this requirement.

http://www.microsoft.com/enable/news/marcexpansion.aspx
http://www.hp.com/accessibility
http://www.hp.com/accessibility
http://www.microsoft.com/enable/news/marcexpansion.aspx)
http://www.hp.com/accessibility
http://www.hp.com/accessibility
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Response:

HP agrees to provide the WSCA/NASPO Contract Administrator with monthly and/or

quarterly utilization reports and respectfully requests 30 days to provide this information as

allowed in Section 44, 2 covering the administrative fee.   For example if monthly reports
are required, purchases during January would be reported by the 30th of the following
month or the end of that month, subsequently February 28th and for February purchases
would be reported on the 30th of March and so on thereafter.

These monthly/quarterly utilization reports will cover all orders made out directly to HP or

directly to one of HP's Reseller Agents by a Purchasing Entity under the agreement that

will include the gross sales for the month or quarter subtotaled by Purchasing Entity name

or  identifying  number,  within  the  Purchasing  Entity’s  state  name.   HP  agrees  to  provide  a
field in the report that will include the Reseller Agent HP authorization number since those

orders are fulfilled through HP directly and would not require a separate reporting

mechanism.   If a subcontractor is used for fulfillment, HP agrees to provide automated

utilization reporting available as mutually agreed.  HP agrees that these reports will provide
net sales for the period subtotaled by Purchasing Entity name, within Purchasing Entity

state by Subcontractor name only if this option is utilized by a Participating State. 

HP agrees that the quarterly fee will be based on a summation of the monthly reports that

fall within that quarter.  HP respectfully requests forms in advance in order to avoid delays

in sending the check to WSCA/NASPO. HP agrees to forward the check to WSCA/NASPO

for an amount equal to the percentage of the gross sales for the period as defined in

section 44 of the Price Agreement.  HP agrees to submit these reports to the Agreement

Administrator in Excel-based format sent via electronic mail.


b. Customer Reporting

Upon request of the Purchasing Entity, the Contractor will be required to provide reports to

Purchasing Entities using the same format as the WSCA Report. Responders should

describe enhanced reporting capabilities such as electronic delivery of reports or direct

access to Internet or other database that may be used to administer the Master Price

Agreement. Asset management or other reports for Purchasing Entities should be

addressed.

Response:

HP agrees to provide reporting in the same report format to the Purchasing Entity or

Participating State that requests reports. 

Additional reports other than the one described above may be available as noted below in

Customer Reporting, based on what is available in an automated process.   For example,
HP has recently instituted a summary report to cover the WSCA Premium Savings

Configuration quarterly report. This summary report is included with the quarterly reporting

to WSCA/NASPO and provides a view into the total quantity by configuration for each

Participating  State’s  purchases.  This  information was made available to assist not only
WSCA/NASPO but each State to see the true savings realized by purchasing the

HP/WSCA Premium Savings Configurations.  HP will continue to work with WSCA/NASPO
and each Participating State on their reporting requests to find a mutually agreeable

solution that is available. 

WSCA  procuring  entities  will  have  access  to  HP’s  online  Order  Status  and  Reporting  tool.
This tool is available through the HP/WSCA website Portal and is designed to provide

procuring entities with timely and accurate order status, shipping and reporting information.

The tool provides accurate and up-to-date information on HP Direct orders from the time of
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validation through final delivery. Procuring entities can easily view information on purchase

orders submitted directly to HP, with access to 13 months of historical business data.


HP provides additional reporting tools available to both procuring entities and participating

states to enable agencies to accurately gauge and benchmark the performance of our

procurement service.  These standard reports may suffice for any customized reports that

a procuring entity feels it needs.  Sample reports are provided in Binder 3.

These reports can be categorized under a host of valuable headings such as:


 Open Orders
 Back Orders
 Sales History (sorted by part number, manufacturer, invoice number, etc.)

 Order Shipments
 Order Turnaround

In addition to standard reports, HP can customize reports through the HP automated tool.


Asset Reporting

HP can also provide a state and/or procuring entity serial history reports, in a variety of

flexible formats to ensure that they will meet the needs of the asset management systems

into which the information will be fed.

Data  on  the  procurement  process  originates  from  HP’s  systems and is ported to Computer
Associates’  (formally  Platinum)  InfoReports,  an  enterprise-class reporting solution. 
InfoReports can generate multiple queries from large, heterogeneous databases.  HP has
developed a capability for in-house individuals to run reports off InfoReports.


4. Electronic Commerce
Responders must describe their ability to provide and commitment to maintain an Internet

web site that contains, at a minimum, the items listed below in 4a. Web Site. In addition,

Responders must respond to the following:

Response:

WSCA/NASPO may view the existing HP/WSCA contract website URL that demonstrates

HP’s  capabilities  in  relation  to  the  WSCA/NASPO  website  requirements.  

Website: www.hp.com/buy/wscaii

a. Web Site

Responders must provide, in their proposal, the URL to a web site that provides:


- the complete PSS that easily identifies the Brand, specification, and price for every

product included in the Contract that is within the unit/configuration limits allowed by

the WSCA Directors. (Refer to Section I, Paragraph A)


Response:

HP will create a website with the URL www.hp.com/buy/wscaiii that will easily identify the
PSS by categories that are available for ordering  on  HP’s  standard  website  catalog
offering.  The pricing listed will be the pre-calculated pricing for each item that can be

purchased standalone based on the HP Discount Schedule, meeting the per unit or

standalone item dollar volume limitation. For those Enterprise products or custom services


http://www.hp.com/buy/wscaii
http://www.hp.com/buy/wscaiii
http://www.hp.com/buy/wscaii
http://www.hp.com/buy/wscaiii
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that are not orderable on the web, HP will follow the same guidelines under the current

contract as approved by the WSCA Contract Administrator.

 
- product specifications, pricing, and configuration aids for the major product categories


proposed that can be used to obtain an on-line quote,


Response:

Using the HP/WSCA website, all procuring entities will have access to product

specifications, pricing, and configuration aids for major product categories to obtain an on-
line quote.

- online ordering capability with the ability to remember multiple ship to locations,


Response:

HP online ordering is capable of accepting and remembering multiple ship to locations. 
Multiple ship to locations are noted in the comment section of the online ordering tool.

- capability of reprinting invoices for orders placed online


Response:

WSCA/NASPO’s  procuring  entities  will  be  able  to  download  electronic  certified  copies  of
HP invoices through the online order status and reporting tool.  A copy of a printable
invoice is attached in Section J – Sample Reports in Binder 3. 

- service options, service agreement(s).

Response:

The HP WSCA/NASPO contract website will provide product and configuration

specifications, service options and service agreement(s).


- contact information for order placement, service concerns (warranty and maintenance),

problem reporting, and billing concerns.

Response:

Under the Information Center on each state website and the main WSCA URL, HP will

provide the Ordering and Remittance addresses along with toll free numbers to contact

Order Management regarding new or pending orders and invoicing questions, Technical

support, warranty look-up, environment program and certification links, recycling programs

and any additional information requested by WSCA or a particular state that provides easy

access.

- sales representatives for participating entities,

Response:

HP Account Managers, Inside Sales Representatives and Customer Service Order

Management contacts assigned to support a particular state will be posted on each

HP/WSCA State website accessible through the main URL www.hp.com/buy/wscaiii.

- purchase order tracking,

Response:

WSCA’s  procuring  entities  will  be  able  to  track orders from time of validation through
delivery  using  HP’s  Order  Status  and  Reporting  Tool  described  in  section  J- Sample
Reports in Binder 3.

http://www.hp.com/buy/wscaiii
http://www.hp.com/buy/wscaiii
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- links to all environmental certification programs, including but not limited to Blue Angel,

EcoLogo, Green Guard, Nordic Swan, TCO, etc.

Response:

In the Information Center on each state website and the main WSCA URL, HP will include

links to the above environment programs and certifications as available along with take-
back (Trade-in)/recycling programs and any additional information requested by WSCA or

a particular WSCA participating state.  On the HP Website, HP Product Overview/Quick

Specs and HP pre-built units (ready to ship) will also include EPEAT and Energy Star

identification as well as energy savings details for products, as shown in the sample in the

next bullet.

- links to additional environmental programs, including but not limited to take-
back/recycling programs, EPEAT, Energy Star, etc.


Response:

In the Information Center on each state website and the main WSCA URL, HP will include

links to the above environment programs and certifications as available along with take-
back (Trade-in)/recycling programs and any additional information requested by WSCA or

a particular WSCA participating state.  On the HP Website, HP Product Overview/Quick

Specs and HP pre-built units (ready to ship) will also include EPEAT and Energy Star

identification as well as energy savings details for products, as shown in the sample below.
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The website does not need to be fully functional prior to the award. The Responders

should submit a URL that best demonstrates the website capabilities in relation to those

requested in the RFP. Once an award is made, the Contractor will be given 30 days to

bring their website up to compliance before the award information is released and entities

are actually allowed to begin signing Participating Addenda with the Contractor.


Response:

WSCA/NASPO can also view the existing HP/WSCA contract website URL

www.hp.com/buy/wscaii that  demonstrates  HP’s  capabilities  in  relation  to  the
WSCA/NASPO  website  requirements.  If  that  site  meets  WSCA/NASPO’s  approval,  HP  will
update the new site upon full execution of the Master Pricing Agreement and re-submit the

new  site  for WSCA’s  final  review  and  approval  prior  to  the  effective  date  of  the  new
contract. 

The website should not require a password or any type of registration for use to simply

browse  the  product/pricing  information.  The  website  should  not  “time  out”  once  opened,
even if not continually used.

Response:

HP’s  website  does  not  require  a  login  password  for  simple  inquiries  and  allows  users  to
browse for product and pricing information.  As typical in the industry for websites, HP
websites do time out after a period of time of non-use, due to security reasons.


Once the website is approved, the Contractor may not make changes to the website

without notifying the WSCA/NASPO Contract Administrator and receiving written approval

of the changes.

Response:

As currently followed on the existing contract, once the website is approved by the

WSCA/NASPO Contract Administrator, the site format will remain the same for each state

site unless approval is received.  The Web-based pricing is generated systemically from

the approved contract price files and is updated by an automated process showing

changes to the site on pricing.  HP/WSCA Promotions and marketing notifications are

updated on the banners, but do not change the approved format and overall approved

content.
 
If the website format is not affected and a participating state requests other updates for its

state-specific site such as, but not limited to State contacts, standards, additional links

under the Information Center or any other items, HP respectfully requests that approval is

not required.  However, HP will follow the directive by WSCA/NASPO and the

WSCA/NASPO Contract Administrator based on the final determination.


b. Electronic Processing

Responders must thoroughly describe their ability or commitment to accept and process

purchase orders electronically, as well as online payment via a purchase card. The ability

to provide electronic funds transfer and/or a seamless electronic interface to governmental

accounting systems should be thoroughly described.


Response:

EDI  allows  data  in  the  customer’s  system  to  be  electronically  transmitted  into  VISTA,  HP’s
order processing system.  Similarly, order acknowledgments and invoices can be

transmitted  back  to  the  customer’s  system.  Using  EDI  to  exchange  business documents

http://www.hp.com/buy/wscaii
http://www.hp.com/buy/wscaii
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eliminates the rekeying of data, resulting in more accurate data.  In EDI, data necessary for
conducting business is transmitted directly into the systems without human intervention.


HP’s  EDI  offering  for  qualifying  customers  includes:

 Dedicated staff - A full-time staff is dedicated to coordinating and expanding the

utilization of electronic commerce.

 Transmission - Electronic processing of both inbound and outbound purchase orders is

available as well as outbound acknowledgments and invoices.  Transmission can be
established via third party value-added network or an AS2 (EDIINT).  For AS2
connectivity setup, product must be certified by Drummond Group Inc. 

 ANSI X12 format standards - The EDI protocol that HP uses is based on the

Accredited Standards Committee X12 of the American National Standards Institute

(ANSI X12).  Although HP supports multiple versions, the most commonly used is

version 4010.  The transaction sets currently utilized for EDI transmission or receipt by

HP are:

810 - Outbound Invoice
832 - Price/Sales Catalog
850 - Inbound Customer Purchase Order
855 - Outbound Purchase Order Acknowledgment

856 - Advanced Shipment Notice
997 – Functional Acknowledgement

 Order Processing - When an order is received via EDI, in most instances it is held in a

“Review  and  Release”  queue  pending  approval  by  operations  personnel.  Upon
approval, it is converted to a live order, and the appropriate processing will take place.


Costs

HP splits the cost with the customer - this means that the customer pays the cost of

sending their order to the VAN mailbox and HP incurs the cost of pulling the order from the

mailbox.  In turn, HP pays the cost of sending an acknowledgment to the VAN mailbox and

the customer pays the cost of pulling the acknowledgment from the mailbox. 
Determination of financial responsibility for these costs must be made prior to

implementation of an EDI relationship with HP. 

Electronic Funds Transfer and ACH


HP also encourages customers to pay via Automated Clearinghouse (ACH) payment

methods. ACH payment is a transmission of funds with the potential to transmit text

information along with the funds. ACH payments are received within 24-48 hours. HP does

require CTX or CCD+ formats for electronic payments. Those formats allow the sending

party  to  provide  full  remittance  information  along  with  the  funds  so  that  HP’s  bank  (and
HP’s  Accounts  Receivable  team)  receives  both  of  them  at  the  same  time,  thus  allowing
payments to be applied automatically. This results in faster and more accurate invoice

applications.

The physical address for ACH payments is:

Wachovia Bank
P.O. Box 3099
Winston-Salem, NC 27150
(Routing number and account information are provided upon establishment of an ACH

agreement)
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Participating States or procuring entities interested in Electronic Funds Transfers and ACH,

should contact the HP Primary Account Representative or HP Contract Program Manager

to establish a formal ACH agreement. 

P-Card Payment

HP  will  accept  the  Purchasing  Entity’s  P-Card for payment.  No additional fees will be
assessed for the processing of transactions of this card.


c. Auditing

Responders must describe how and how often the web pricing and invoicing is audited to

insure contractual compliance. Responders shall propose a schedule for such audits.


Response:

As required, HP's WSCA web-based pricing has two components:  fixed pricing for the
standard configurations, and product type or category percentage discounts. 

Upon contract award, HP sets up the price file in the system, based upon the agreed to

standard configuration fixed prices and fixed percentage discounts. These price files are

then  reviewed  by  contract  and  pricing  operations  for  accuracy  as  part  of  HP’s  contract
compliance and pricing management business processes. 

These same reviews and approvals occur each time a product is added, or a contract

modification is received that impacts either the standard configurations, or fixed

percentage discount price files. 

The web-based pricing is generated systemically from the WSCA approved contract price

files, in combination with the then current US commercial list price, which is the baseline

used for WSCA contract discounting. 

When changes occur to the referenced published price listing, these changes are updated

in real time and applied to the website automatically. 

As a normal course of business operations, HP performs spot checks on invoices to verify

invoicing is contractually compliant.

5. Primary Account Representative
Responders must identify by name and location the proposed primary account

representative who will be responsible for the performance of the Master Price Agreement.

A resume must be included in the Responder's proposal for the named individual.


Response:

Debra Lee, located in Deerfield, Illinois, is the proposed primary account representative for

HP responsible for the performance of the HP-WSCA/NASPO Master Price Agreement. 
Please  see  Debra  Lee’s  resume  in  Attachment 6, Resume.

6. References
Responders must submit five (5) written letters of reference as part of the response from

current or previous states or other larger governmental (not federal) entities and/or large

educational institutions that have or are currently receiving similar products and services to

those proposed by the Responder for this solicitation. In addition to the letter of reference,

each reference must include the name of the contact person, street address, telephone
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number, e-mail address, and description of products and services provided, contract period

(start and end dates), and contract value. References must be for contracts that have been

in place during the past three years. Responders should advise their references to expect

to be contacted by the Evaluation Committee during the evaluation period. Do not include

references where the only contact person is from one of the states listed in Section II.

Paragraph B5 as being a part of the Evaluation Team.


Response:

HP reference letters from the following customers are provided in Attachment 7,
References:  Regional Education Media Center (REMC), State of Iowa, State of Kansas,

State of South Dakota, State of Colorado, and State of Minnesota.


7. Rollout and Marketing Plan

a. Plan and Methodology

Responders must submit a thorough rollout plan as part of the proposal. At a minimum, the

response should include a description of the methodology (mailings, meetings, seminars,

press releases, personal contacts) proposed, dates and location of activities, and a Gantt

chart including tasks to be performed and the timeframe for the completion of each task.


Response:

Upon contract award for the new WSCA/NASPO Contract, HP plans on promoting the

contract award through internal and external communications as approved by the

WSCA/NASPO Contract Administrator. The goal of marketing the WSCA contract is to

communicate not only the value proposition and benefits of the contract to WSCA states,

and  the  WSCA  and  HP  story,  but  also  emphasizing  HP’s  flexibility  in  delivering  and
promoting the WSCA Premium Savings Configurations or State specific standards as

appropriate and approved by WSCA/NASPO.

In order to ensure a coordinated and effective marketing execution, the HP/WSCA primary

account representative, Debra Lee, with the collaboration of the designated

WSCA/NASPO Contract Administrator and WSCA/NASPO Board and designated

participating states, will develop a plan annually.  HP looks forward to reviewing and
discussing a plan with WSCA/NASPO after award and at the next WSCA/NASPO

marketing event meeting.  Examples of the current contract marketing developed

collaboratively  with  WSCA/NASPO  for  educating  procuring  entities  include  “What  is
WSCA?”  “Why  HP  WSCA?”  and  “How  to  Save  More  using  WSCA,”  included  in  Attachment
8, Marketing Information.  A Gantt chart is also included in Attachment 8.


Public Relations

HP will provide public relations support to promote the WSCA contract. HP will collaborate

with the designated WSCA/NASPO Contract Administrator to prepare and distribute a

press release, announcing the contract award to HP. Once a press release is written and

approved, and with permission from WSCA/NASPO, HP will manage all efforts with the

media. The press release will be sent to all government industry publications and released

over the business wire for pickup by major media.  HP will work with industry publication
journalist and editors to drive media coverage.

As required under the contract, all marketing materials will be provided to WSCA/NASPO

for review, modification and approval prior to distribution.  Communication will not be
released without approval in writing from the WSCA/NASPO Contract Administrator.
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Advertising 

HP will drive contract awareness and product/service promotions under the WSCA

contract by using the HP web banners seen today at the www.hp.com/buy/wscaii site and
each WSCA state-specific site after clicking on that particular state from the US map

located at the main HP/WSCA website portal. Promoting the HP WSCA/NASPO contract

value proposition and product/service promotions through web banners provides an

opportunity to reach a large audience of WSCA/NASPO procuring entities in real time. 
Web  banners  will  have  a  “call  to  action,”  inviting  the  reader  to  contact  HP  for  pricing  or
other information. 

HP will distribute email newsletters and promotions to eligible procuring entities.  These
email promotions provide real time notifications to procuring entities. The email newsletter

will provide an opportunity to focus on the success of the HP WSCA/NASPO contract and

promote upcoming contract promotion specials and even state-specific standards or the

WSCA Premium Savings Configurations.  An example is noted in Attachment 8.

As required under the contract, all marketing materials will be provided to the

WSCA/NASPO Contract Administrator for review, modification and approval prior to

distribution. Communication will not be released without approval in writing from the

WSCA/NASPO Contract Administrator.

Contract Promotions

Due to the product scope, HP will be providing contract promotions, as seen on the current

contract. Contract promotions will be distributed via email, newsletters, web banners, and

postcard mailers to procuring entities. The contract promotions will remind WSCA/NASPO

procuring entities of special promotions, special pricing, and state-specific standards. The

contract promotions will emphasize the aggressive HP/WSCA pricing offered exclusively to

WSCA participants and procuring entities. 

Included in Attachment 8 are sample promotions created for email and hardcopy

distribution that promote specials  and/or  new  products  added  to  WSCA.  “HP  Renew”  is  an
example of this type of promotion. HP will continue to work with each WSCA participating

state on the WSCA Premium Savings Configurations or to develop state-specific standard

brochures and promotions as requested by interested states or statewide participants. The

samples in Attachment 8 were created under the current contract; one is for a state-
specific standard and one is an example for statewide participants.


These promotions and brochures will be developed by HP and given to the WSCA/NASPO

Contract Administrator, and to a participating state if it is state-specific, for final approval

before distribution. 

Web Presence

The HP WSCA/NASPO contract website offers customers extensive information on the

WSCA contract.  WSCA States can visit the current (www.hp.com/buy/wscaii)  and new HP
WSCA contract websites for information regarding product, warranty, pricing, and more. 

Contract Listing on the Internet


As developed with the current contract, HP will create a special portal page, similar to the

current WSCA/NASPO contract page (www.hp.com/buy/wscaii) . The website will provide a
map of the United States with participating states highlighted.  By clicking on a specific
highlighted participating state, visitors will have access to the HP WSCA state. Each


http://www.hp.com/buy/wscaii
http://www.hp.com/buy/wscaii
http://www.hp.com/buy/wscaii
http://www.hp.com/buy/wscaii
http://www.hp.com/buy/wscaii)
http://www.hp.com/buy/wscaii)
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WSCA state website will be personalized, as allowed by WSCA/NASPO, to meet the

needs of that state, maintaining the approved format. 

The HP Online Store features an easy-to-use interface that displays product and pricing

information specific to the HP WSCA contract.  The Online Store allows agencies to:

 Access the latest HP WSCA/NASPO contract pricing, as well as environmental

certifications, trade-in, current  promotions

 Obtain quotes 
 Place orders online using a Procurement Card (P-card) or purchase order 
 Inquire about an order status and delivery

Events

WSCA/NASPO Marketing Event


HP will continue to participate in the annual WSCA/NASPO contract, including marketing

events at the NASPO meetings as well as attending additional meetings throughout each

quarter. The HP primary account representative, along with Management, will attend these

meetings at times approved and designated by WSCA/NASPO. 

The HP Program Management team will meet with participating states throughout the year

to review participating state marketing plans and events, which may include Management. 

HP will work with the WSCA Contract Administrator and the WSCA/NASPO Board to

schedule seminars that could be held in the state capitals of the WSCA contract

participating states. These seminars will focus on the latest trends in information

technology important to each WSCA/NASPO state.  HP will coordinate with each WSCA
state to ensure the content of the seminar is relevant and meaningful to the audience.


In 2008, HP participated in the following events targeting State & Local Government and

Education:

State & Local Events

 NYC Tech Forum
 GTC SW
 NASPO
 NASCIO Midyear
 GTC West
 New Jersey Digital Government Summit
 Florida Digital Government Summit
 Arizona Digital Government Summit
 Pacific Northwest Digital Government Summit
 Pennsylvania Digital Government Summit
 Missouri Digital Government Summit
 Minnesota Digital Government Summit
 Texas Technology Forum
 YASSCC – Texas State Government
 TAGITM – Texas Local Government
 ITM/APSHA – Human Services Agencies
 AAMVA Annual Conference – Motor Vehicles
 North Carolina Digital Government Summit
 CoVITS/Virginia Digital Government Summit
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 NASCIO Annual
 GTC East
 FGC Conference
 Michigan Digital Government Summit
 Georgia Digital Government Summit
 Wisconsin Digital Government Summit
 Massachusetts Digital Government Summit
 Minnesota Digital Government Summit
 Colorado Digital Government Summit
 Texas Technology Forum
 Los Angeles Technology Forum
 Best of TX
 New York City Technology Forum
 Best of NY
 Best of CA

Education Events

 Educause
 SETDA
 FETC
 TCEA
 NECC
 BBWorld
 CoSN

Additional Seminars/Events

HP participates in many conferences and seminars attended by State, Local and

Education customers.  At these events, HP will have a booth to display product and

services.  At  events  in  WSCA/NASPO  states,  an  8  ½”  x  11”  line  card  will  be  placed  in  the
booth to promote the HP WSCA/NASPO contract. Promoting the HP WSCA/NASPO

contract in the booth will make it easy for event attendees to identify HP as a partner with

WSCA/NASPO, and provide an opportunity for the HP sales team to engage with WSCA

buyers.

State, Local and Education Forums 

HP will host educational forums to teach State, Local and Educations customers about

some of the latest technology changes and solutions impacting government.  The Forums
will be led by specialists from HP that are experienced in IT solutions, and customers from

State, Local and Education that will share best practices.  This will be an opportunity for
State, Local and Education customers to learn how to make the most use of the

technology offered from HP, while gaining insight from peer-to-peer networking.


Additional HP Imaging and Printing Marketing


In addition to WSCA-specific  promotions,  HP’s  Imaging  and  Printing  Group  campaigns
reach WSCA customers with product information. These include LaserJet & Enterprise

Solutions  thematic  “webinars”  that  show  customers how HP LaserJet products support
their  needs  for  security  and  environmental  responsibility;  quarterly  “selection  guide”
mailings that feature products and direct customers to check their contracts for

advantageous  pricing;  and  regional  “table  top”  events where customers meet face-to-face
with sales representatives to share product information and discuss their needs.
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b. Contracting Personnel

Responder must identify the contracting personnel who will be assisting states with the

completing and processing of the Participating Addenda. A resume must be included in the

Responders proposal for the first five named individuals. Experience has shown that an

adequate number of trained contracting personnel are key to the success of a national

Master Price Agreement.

Response:

HP has an entire dedicated team to support State and Local Government and Education

for Contract Negotiations and Contract Program Management, as noted in Section 1.d,

Organization.  Select HP Contracting personnel are listed below with a narrative of each

individual’s  experience  in  Government  contracts  and  supporting/managing  State
Government contracts.

Debra Lee (Contract Program Manager) - Debra began her career in procurement in

1979, transitioning to departments and other companies from facilities, banking, technical

services, services, finance and then to marketing from 1981 to 1985.  In 1985 Debra began
her career in the IT industry supporting State Government specifically focused in marketing

and sales, taking a position as a Contract Administrator for several years prior to moving to

Digital Equipment Corporation.  At the beginning of 1996, Debra held a marketing and

sales position and subsequently took on the role as Contract Manager in 1998 and was a

backup in supporting the first Compaq/HP WSCA contract.  In 2004, Debra took a new
position as Contract Program Manager and shortly thereafter took on the lead supporting

the HP/WSCA/NASPO contract.  Debra has over 20 years experience in the technology

industry supporting State and Local Government and Education, and has a major in

Communications.  Debra has over 10 years experience in contracts with over 10 years in

sales/marketing and program management.

Chris Backs (Contract Manager) – Chris has over 20 years of experience in negotiating

technology contracts, with the last 12 years supporting State and Local Government and

Education  customers.  Chris’  negotiation  of  transactional  contracts  has  included  positions
with computer and state-of-the-art technology based companies, including Printrak,

Motorola, and HP.  Chris is the HP lead contract negotiator for the legal terms of the

WSCA contract, with regional HP Contract Managers handling negotiation of legal terms in

the Participation Addendums within the States they cover.


Michael Gasparino (Contract Program Manager) - Michael’s  career  began  in  finance  for
a major electronics manufacturer.   Michael worked his way up through the finance
department to Controller and finally Operations Manager.  Over the 27 years, Michael
supported both the home entertainment division for US sales and the PC division

supporting finance for worldwide sales.  In 1996, Michael was hired by Digital Equipment

Corporation (DEC) as an operations manager (finance) supporting the Regional Vice

President for the PC division.  Michael was responsible for ensuring profitability while

meeting corporate objectives for the Central Region.  When Compaq purchased DEC in
1998 Michael became the Contract Manager for State/Local Government and Education

(SLED) division and in 2004 became the Contract Program Manager for SLED.  Michael
has 25 years of experience in the technology industry and the last 10 years supporting

State and Local Government and Education customers.


Mike Chambers (Contract Program Manager) - Mike began his career in IT Contracting
in 1981 with Chromatics, Inc., a small manufacturer of color graphic computers used

primarily in the process control industry.  Mike served as contract negotiator for that firm. 
In 1983, Mike joined Digital Equipment Corporation (DEC) as a staff attorney in its law

department, where his responsibilities included negotiating sales, service and licensing
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agreements for all DEC customers, including State and Local Government customers. 
Mike entered into the private practice of law in 1995, but retained as a client DEC's

Systems  Integration  (“SI”)  Business  Unit  for  the  Southeast  and  Midwest,  and  in  that  role,
negotiated contracts with commercial customers and State and Local government

customers in that geography.  Mike continued to represent the SI organization through

DEC's merger with Compaq Computer Corporation (Compaq) and Compaq's merger with

Hewlett-Packard Company (HP).  Mike jointed HP as a full time employee in December

2002 as a contract negotiator, initially negotiating outsourcing contracts, then moving to

HP's SLED organization where he was responsible for negotiating contracts for HP's public

sector customers throughout the U.S.  In 2007, Mike took a new position as Contract

Program Manager.  Mike has over 25 years of experience in negotiating technology

contracts with State and Local Government and Education customers.  Mike has a B.S.
degree in Management from Georgia Tech, and a J.D. degree from University of Georgia.


Judith Alexander (Contract Manager): Judith is an attorney with over 20 years
experience negotiating contracts, 12 of which have been in support of technology and

communication sales to the State and Local government and Education marketplace. 
Judith has negotiated transactional agreements in private practice, as General Counsel for

a national corporation, and with Motorola specializing in state-of-the-art technology.


c. Marketing Materials

Responders should include sample rollout and follow-up marketing materials with their

proposals. Responders are reminded that once a statewide participating addendum is in

place, nearly every governmental entity, public school and university within the state may

use  the  contractor’s  Master  Price  Agreement.

Response:

Sample rollout and other marketing materials are included in Attachment 8.

8. Website Presentation and Demonstration

Only Qualified Responders will meet with the Evaluation Committee. The proposed primary

account manager or representative is expected to conduct a demonstration of the

proposed Internet website that includes all capabilities listed in the RFP; and answer other

questions as deemed necessary by the Evaluation Team. (See Section II, Paragraph B7.

Qualified Responder Website Demonstrations)

A statement of acknowledgement and concurrence with this requirement is required.


Response:

HP acknowledges and concurs with this requirement.

9. Pricing Level and Volume Discount Guarantees

Responders must submit with their proposal a narrative that describes the baseline

(published) pricing and the initial pricing level discount that is proposed, by type or

category of Products and services as reflected in the PSS. The response to this

specification must be in the form of a percentage discount from a published or base line

price listing. Responders must describe the base line pricing and provide information

where the baseline pricing may be accessed and verified. The initial pricing level discount

is the discount that is to be applied to the products listed in Appendix B. Pricing

Configuration Forms to arrive at the Total Configuration Price. These discounts must

remain firm, or be increased, during the life of the Contract.
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The baseline pricing is to include the warranties as stated for each Band listed in Appendix

B. Pricing Configuration Forms.

Responders should provide additional volume based pricing for consideration. The

Evaluation Committee will be evaluating programs offered for per transaction and

cumulative volume discounts that may be achieved as well as programs that allow for

deeper discounts for standardized configurations.


Response:

HP  is  proposing  discounts  off  of  HP’s  US  Commercial  list  prices,  as  detailed  in  the
HP/WSCA  framework  discount  schedule  (”Discount  Schedule”).  The  discounts  on  the
Discount Schedule are used to calculate the discounted price that is shown on the Product

and  Services  Schedule  (“PSS”).  NOTE:  The  Discount  Schedule  is  included  in  a  separate
sealed envelope due to its confidential nature.  The Discount Schedule information is non-
public information because the information is trade secret and confidential or financial

information exempt from release under the Minn. Stat. §13.37, subd. 1(b) and the Freedom

of Information Act, 5 U.S.C. 552 (b) (4).  The information (i) is a formula and method, (ii)

derives independent economic commercial value, actual or potential, from not being

generally known to, and not being readily ascertainable by proper means, by other persons

who can obtain an economic competitive business advantage from its disclosure or use,

and (iii) is subject of efforts that are reasonable under the circumstances to maintain its

secrecy.  The release of the information would cause competitive harm and would serve no

other purpose than to provide a competitor the methodology to successfully win future

business from HP.

Please note that the pre-calculated price will be posted at the HP WSCA/NASPO website

and publicly viewable and available.  In addition to the PSS framework discounts, HP may

offer temporary price reductions as a promotion, select product promotions or fixed pricing

for state-specific standards and the WSCA Premium Savings configurations. 

HP’s  US  Commercial  List  price  is  available  at  http://h18000.www1.hp.com/showroom/ipl.html.

a. Per Transaction Multiple Unit Discount


Responders must propose a contractual volume discount program or plan based on dollars

in a single purchase order or combination of purchase orders submitted at one time by a

Purchasing Entity or multiple entities conducting a cooperative purchase. If possible, the

narrative in response to this specification should include a table indicating the additional

discount percentage to be earned by volume purchased at one time.


Response: 

HP  offers  procuring  entities  the  ability  to  “Save  More”  using the HP/WSCA contract as
noted in the HP/WSCA Savings flyer developed with the approval of WSCA (see

Attachment  8).  Instead  of  having  “special  pricing”  tied  to  a  specific  volume  on  a  single
purchase  order,  HP  large  volume  negotiated  pricing  (“special pricing”  or  “Big  Deal”  pricing)
can be tied to multiple purchase orders covering large volume purchases, allowing

procuring entities to request special pricing to meet their Government funding requirements

and achieve even more savings.

The HP large volume negotiated pricing is deeper than the framework discounts on the

Discount Schedule that HP is offering for the product bands under this contract.  For large
volume  transactions,  HP  is  providing  “special”  large  volume  transaction  fixed  pricing  which
is the same aggressive pricing a state or entity would obtain by preparing a separate RFP,

ITB, ISB or bid; i.e., large volume or project-based purchases of 250+ units of product

within a 6-month period; bulk buying a combination of products; or by initiating new product


http://h18000.www1.hp.com/showroom/ipl.html
http://h18000.www1.hp.com/showroom/ipl.html
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standardization. This allows HP to look at future costs from suppliers for those specific

components that make up that unit or configuration in order to deliver a competitive volume

fixed price. 

Under the contract, procuring entities that have large volume transactions only need to call

or send an email to their local Account Manager or assigned Insides Sales Representative

and provide details on the product specifications, selections or configurations; quantities;

and timeline of purchase.  HP can then provide special fixed pricing based on one or more

of the following options:

 Special fixed pricing for volume purchases (including Agency or State specific

Standards) for a specified period – for example, 30, 60, or 90 days, or a longer

mutually-agreed time period

 Close out or promotional pricing

b. Cumulative

Responders should propose a contractual, cumulative, permanent volume discount based

on dollars resulting from the cumulative purchases by all governmental purchasers for the

duration of their Master Price Agreement. The narrative in response to this specification

should include a table indicating the additional discount percentage to be earned by

cumulative volume purchased. For example, Responders may propose an increase in

price discounts from the baseline pricing for annual cumulative volumes greater than "X"

million of dollars. The table will be used during the annual Contractor performance review

to verify that the additional discounts are being applied correctly.


Response:

Cumulative Discounts

Every 6 months after the start date of the contract, HP will evaluate its pricing policies and

structures as they apply to each product band category offered on our Pricing Schedule

(“PSS”).  As  deemed  necessary  based  on  the  competitive  nature  of  our industry, HP may
offer WSCA additional discounts by product group or band as seen through the 2009-2014

contract term.  These discounts will be passed directly to the WSCA participants and

procuring entities as additional cost savings on HP products.


Volume-Based Administrative Fees


Upon state request and proper coordination with the Contract Program Manager or

Account Manager, HP will offer any state volume-based administration fees based on a

"Bulk Buy" volume purchase for notebooks and/or desktops during a pre-selected time

period (60-90 days).  For example, if a state or procuring entity decides to do a one-time

“Bulk  Buy”  for  the  purchase  of  5,000  HP  desktops,  the  state  could  qualify  for  a  one-time
credit through an administrative fee as mutually agreed and negotiated with that specific

procuring entity.  An example of a possible credit fee structure is noted below:


5,000 to 10,000 units   1.0%

10,001 to 15,000 units  1.5%

15,001 units+   2.0%

If an administration fee is agreed to by the parties, it will be credited within 30 days after

the end of a "Bulk Buy" period. Actual administrative fee credits may vary depending on

the overall purchase and as agreed upon by the HP Contract Program Manager and the

State Procurement Officer.
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These fees are separate from the administrative fees provided under the Master Price

Agreement or individual participating addenda.

c. Standard (Premium Savings) Configurations


Responders must propose and describe their commitment to offer and maintain deeply

discounted standard configurations that are available to Purchasing Entities using the

Master Price Agreement. The response to this specification should include a commitment

to maintain and upgrade (keep pace with the advance of technology) the standard

configurations for a stated period of time or intervals, as determined by the Purchasing

Entities. Appendix C contains specific configurations that may be used by several

Purchasing Entities. Responders are to apply the best possible discount for these

configurations, taking in to consideration the cooperative purchasing purpose of this

Agreement.

Response:

HP agrees and is committed to continued participation in the WSCA Premium Savings

Configurations based on a fixed price that will be maintained or lowered during each 6-
month  cycle.  As  currently  provided  to  WSCA,  HP’s  fixed  pricing  provides  WSCA  with  an
aggressive and competitive price savings for procuring entities that want to utilize the

WSCA Premium Saving Configurations.  The WSCA Premium Savings Configurations will

only be posted on those state/HP WSCA websites upon state request.  If a specific state
has developed its own standard configurations outside of the WSCA Premium Savings

Configurations, those state-specific standard configurations will be provided instead of the

WSCA Premium Savings Configurations.   HP will only make changes to the WSCA
Premium Savings Configurations if directed by WSCA.
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e. Response to Specification 10


10. Products and Services Schedule

Responders must submit with their proposals a complete Product and Services Schedule

including all the Services and Equipment offered for education, state, and local

government procuring agencies at the initial pricing level stated in response to the previous

specification. The PSS may be submitted in Microsoft Word or Excel format on a flash

drive or a CD or web page (provide URL). Submission of a product and/or service on the

PSS does not guarantee that it will automatically be approved as being included in the

resulting contract. The WSCA/NASPO Contract Administrator will review and approve the

PSS in conjunction with the review and approval of the website.


Response:

A complete Product and Services Schedule is provided in Excel format, as requested.
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g. Response to Specifications 12 through 13


12. Alternatives
Responders may propose suggestions on improvements and/or alternatives for doing

business with your company that will make this arrangement more cost effective for your

company and participating public agencies.

Response:

HP suggests the following cost effective improvements and/or alternatives.


 Vendor automated reporting fields for reporting to eliminate manual intervention.


 Increased subcontractor involvement promoting local small, minority and women

owned business growth and economic value to the state and community at large.


 Automated Vendor bulletin usage to provide new product announcement and end of

life product notifications and approvals via email. 

HP will continue to attend the WSCA/NASPO meetings/events and the annual NASPO

Marketing event to continue to review current and future planning, challenges and

collaboratively discuss and institute possible enhancements or alternatives during the term

contract, as approved by WSCA/NASPO and the WSCA/NASPO Contract Administrator.


13. Takeback and other Environmental Programs


a. Packaging Reduction & Recycling
Responders must describe any capabilities and options for reduced packaging, using

recyclable materials, and takeback and recycle of packaging.


Response:

We design our packaging to reliably and cost-effectively protect our products while

decreasing impact on the environment in areas such as waste and greenhouse gas

emissions. The size and intensity of the impact depends largely on the quantity, type and

recyclability of materials used, as well as on how the packaged product is transported. Our

packaging initiatives address each of these areas.


Balancing these different factors is complex and often involves tradeoffs. For example, in

packaging, we minimize materials, utilize recycled and recyclable materials when possible,

and reduce packaging size and weight to improve transportation fuel efficiency. Expanded

polystyrene is light, which saves transport energy, but its use can increase package size,

requiring more box material and decreasing the number of units per pallet.  It is easily
recycled  in  some  regions,  but  the  needed  infrastructure  does  not  exist  in  others.  HP’s
packaging engineers use our packaging guidelines and other tools to balance these factors

and optimize the overall impact. In addition to materials, we consider total costs and other

variables, including impacts related to transport and disposal.


With our Design for Logistics program,  we’ve  improved  transport  efficiency  and  decreased
energy use per kilogram of product transported. The program ensures that we consider the

broad logistical implications of new product packaging and transport, including issues such

as pallet and truck loading.

Examples include:
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 We use rail for 21 percent of transport miles for our imaging and printing products in

North America

 We increased accuracy of GHG emissions data for HP product transportation by

collaborating with logistics service providers to obtain data for freight they transport on

HP’s  behalf.

 We implemented the use of plastic pallets for 100 percent of notebook shipments from

Asia to the Americas by May 2008.

 We implemented idling restrictions and dwell-time reductions at more than 50 percent

of  HP’s  U.S.  and  Canadian  distribution  centers  by  August  2008.

 Participation in U.S. Environmental Protection Agency SmartWay Transportation

Program

 - Increase use of SmartWay surface transportation carriers to 85 percent in the

United States by December 2008. 

 - Ship 100 percent of North America consumer desktops and monitors using only

SmartWay surface transportation carriers, beginning July 2008.


 
Highlights from 2007 and 2008 include the following:


 We entirely eliminated PVC from our packaging.


 We engineered the use of polyethylene terephthalate (PET) materials from 100%

percent recycled content, which is now used for all inkjet cartridge blister packs. 

 When appropriate, we continued to replace expanded polystyrene with molded pulp

made from recycled paper, which has become suitable for heavier products due to

technical improvements (10 kg maximum weight compared with 5.4 kg). All HP camera

products now use paper-based packaging. 

 We have begun using biopolymers, which are biodegradable materials made from

crops such as sugar beet and corn. 

 HP LaserJet toner cartridge packaging now uses 45 percent less packaging material

(by weight) than previous designs. This means that 30 percent more cartridges can be

shipped on one pallet, and 1,500 more cartridges can ship in one ocean container. 

 We redesigned HP print cartridge packaging for North America to reduce total weight

and increase the proportion of post-consumer recycled material. This saved an

estimated 16,800 tonnes of carbon dioxide in 2007 and eliminated more than 3,000

tonnes of PVC.

 Doubled the use of recycled plastic in print cartridges in 2008 compared to 2007, to

4,500 tonnes (10 million pounds).

Depending  on  the  customer’s  needs,  HP’s  installation  team  may  remove  all  packaging
components onsite during the installation process and ensure it is recycled responsibly. 

b. Environmental Certifications
For each product category proposed by the Responder in response to this RFP, the

Responder must list any and all certifications received from the following third-party

certification bodies: Blue Angel, EcoLogo, Green Guard, Nordic Swan, and TCO. In

addition, Responders must identify any self-registration claims made based on standards




 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

 

Page-152
BNA/SLEDW/7602

 

from: Energy Star, EPEAT (with Bronze, Silver, or Gold registration level identified), or

RoHS. Responders should use the chart on page 54 for this purpose.


All desktops, laptops, and computer monitors provided under the contracts resulting from

this RFP are required to have achieved a minimum EPEAT Bronze registration. Strong

preference and additional points will be given for products that have achieved EPEAT

Silver or EPEAT Gold registration and for products that have had their EPEAT claims

certified by an independent third-party.

Responders claiming products have been independently certified as meeting reputable

environmental standards must provide proof of such certification.


Responders must describe how all certifications/registrations a unit carries are identified on

their web site; keeping in mind that the long term goal of the WSCA/NASPO Directors is to

have all product certifications listed by product on the website, as well as having labels on

each piece of equipment or on each packing list.


The MMD, or any Purchasing Entity, reserves the right to require an independent audit be

conducted to verify compliance of any certifications or self-registration environmental

claims that are made by the Contractor. The Contractor will pay all costs if the product fails

to meet the certification or self-registration requirements.


As additional standards/certifications are developed, Contractors will be required to meet

those new standards/certifications. For instance, some States have already become

members of the Climate Savers Computing initiative by purchasing high-efficiency

systems. During the term of the contract it is envisioned that other States will also become

members, thereby requiring the Contractors to manufacturer products that adhere to these

efficiency levels.

Response:

Certifications for the products in Bands 2, 3, 5 and 7 are noted in the chart in subsection F

of this section, and documentation is provided in Attachment 11, Environmental
Certifications.

HP was the first PC manufacturer to register an Electronic Product Environmental
Assessment Tool (EPEAT™)  Gold  product  – the highest rating products can achieve –
with the HP Compaq rp5700 Long Lifecycle Business Desktop PC in 2007, and is

continuing to introduce many new products that are registered at either the Gold or Silver

rating levels. 

In  April  2008,  HP’s  entire  personal  workstation  line  was  the  first  in  the  category  to  achieve
an  EPEAT™  Gold”  listing.  HP is an original partner of the ENERGY STAR program, a
globally recognized voluntary program to design and promote products that save energy

while maintaining product performance. 

HP has committed to reduce the energy consumption of its volume desktop and notebook

PCs by 25% by 2010 through a variety of strategies, including integrating more efficient

power supplies and lower-energy chipsets. HP is also improving the energy efficiency of

high-volume server families by 50%, such as using low power SAS storage drives and

liquid cooling technologies, efficient power supplies and low power microprocessors,

energy-efficient fans, smart power units and other components within HP products. HP

LaserJet printers with Instant-on Technology provide up to 50% energy savings over

traditional fusing. It has reduced emissions by over 5.25 million tonnes of CO2 to date –
the equivalent of removing over 1.1 million cars from the road for one year. 

As a global technology leader, HP recognizes the impact we have on our environment. The

IT industry is responsible for two percent of greenhouse gas emissions worldwide (Gartner,


http://www.hp.com/cgi-bin/leaving_hp.cgi?cc=us&lang=en&exit_text=Continue%20to%20site&area_text=HP%20Government%20Section&area_link=http://www.hp.com/hpinfo/abouthp/government/index.html&exit_link=http://www.epeat.net/
http://www.hp.com/cgi-bin/leaving_hp.cgi?cc=us&lang=en&exit_text=Continue%20to%20site&area_text=HP%20Government%20Section&area_link=http://www.hp.com/hpinfo/abouthp/government/index.html&exit_link=http://www.epeat.net/
http://www.hp.com/cgi-bin/leaving_hp.cgi?cc=us&lang=en&exit_text=Continue%20to%20site&area_text=HP%20Government%20Section&area_link=http://www.hp.com/hpinfo/abouthp/government/index.html&exit_link=http://www.energystar.gov/
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September 2007). HP has specific goals to reduce greenhouse gas emissions from our

operations and supply chain and to improve the energy efficiency of our products.  HP Eco
Solutions was launched in 2008 to help customers identify HP initiatives, products and

services designed with the environment in mind. As part of the HP Eco Solutions program,

HP supports policies that facilitate the transition to a low-carbon economy. However, HP

also believes that the IT industry and HP in particular, has an incredible opportunity to

impact the other 98 percent of global greenhouse gas emissions by offering innovative

solutions to limit the carbon footprint of the world around us. 

The Information Center on the main HP WSCA/NASPO website URL and each HP

Participating State WSCA/NASPO website will include links to environment certifications

as well as HP Product Overview/Quick Specs. HP pre-built units (ready to ship) products

will include EPEAT and Energy Star certification identification as well as energy savings

details for each product. 

HP Power Manager Tool Provides Real Time Reporting on

PC Energy Consumption
HP Power Manager consolidates several power settings into one convenient tool that

provides real time reporting of how various settings impact the energy consumed by your

PC and the potential savings you might realize over time. This tool provides a way to

predict cost and calculate savings:

 Input your energy cost in the form of price per kilowatt hour and HP Power Manager

will advise you how much a certain power setting may impact your energy bill.


 Power savings are translated into environmental savings equivalencies such as kWh

and CO2 footprint so you can see how your conservation affects the world around you.


 Find estimated cost savings for both your PC and monitor in your currency.


Please see Attachment 13, HP Power Manager for more information.

HP is a SmartWay Transport Partner
SmartWay is a voluntary partnership between the EPA and the freight industry. The

program’s  goals  are  to  lower  carbon  dioxide  (CO2)  emissions  by  33  million  to  66  million
metric tons annually by 2012 and nitrogen oxide (NOx) by 200,000 tons annually, along

with additional reductions in particulate matter and air toxins. The initiative will result in fuel

savings up to 150 million barrels of oil annually – or the equivalent of removing 12 million
cars from the road.

SmartWay Partner carriers conserve over 540 million gallons of diesel fuel per year, saving

the trucking industry more than $2 billion in annual fuel and maintenance costs and

eliminating over 6 million tons of carbon dioxide emissions that contribute to global

warming.

SmartWay Transport Partners must commit to measure current environmental

performance with the SmartWay Transport F.L.E.E.T. (Fleet Logistics Energy and

Environmental Tracking) Performance Model for carriers, commit to improve that

performance within three years and sign the SmartWay Transport Partnership Agreement.


A SmartWay Partner since May 2007, HP was the first company to receive approval from

the  U.S.  Environmental  Protection  Agency  (EPA)  to  have  the  agency’s  SmartWay logo
displayed on its product packaging after it certified its surface transportation carrier


http://www.epa.gov/smartway
http://www.epa.gov/otaq/smartway/
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network for consumer accessories, desktop and monitor products were being transported

using 100 percent SmartWay compliant carriers. 

HP has now qualified the complete surface transportation carrier network in the United

States and Canada for its business desktops, monitors, notebooks, servers, storage, thin

clients and workstations, as well as all imaging and printing devices to 100 percent

SmartWay compliant carriers.

In October 2008, HP was honored as a recipient of a SmartWay Excellence Award. The

award  is  the  EPA’s  means  of  recognizing  members  that  have  made  significant
contributions to more sustainable goods movement through their participation in the
SmartWay Transport Partnership. HP was one of 27 companies from among the

Partnerships’  more  than  1000  Partner  companies  and  organizations  to  receive  this
distinction. 

HP is a member of Climate Savers Computing Initiative

and a World Wildlife Fund Partner
HP is a board member of Climate Savers Computing Initiative (CSCI), which brings

together businesses, consumers and conservation organizations to make new PCs and

servers more energy efficient and to promote power management to minimize energy

consumption. 

In 2006, HP began a joint initiative with World  Wildlife  Fund’s  (WWF).  In  partnership  with
WWF,  HP  aims  to  reduce  HP’s  greenhouse  gas  emissions  from  its  operating  facilities
worldwide, educate and inspire others to adopt best practices, and use HP technology in

conservation efforts around the world. Projects include:


 By 2010, HP will reduce carbon dioxide emissions from HP-owned and HP-leased

facilities worldwide to 15 percent below their 2006 levels. To achieve this, WWF-US

and HP will identify the best technology and practices to reduce energy use. HP will

also continue to investigate and purchase cost-effective renewable energy. 

 HP will report and verify carbon dioxide emissions from our facilities, based on the

Greenhouse  Gas  Protocol  and  the  World  Economic  Forum’s  Global  Greenhouse  Gas
Registry. 

 HP will develop energy efficiency measurements for its product categories. Based on
those metrics, HP will work with WWF-US to develop goals for improved product

performance and report publicly on progress toward those goals. 

 WWF-US and HP will define and implement educational efforts to address climate

change with key stakeholders and highlight best practices adopted by consumers and

businesses. 

 WWF-US and HP will leverage HP technology to advance the science and practice of

adapting and becoming resilient to climate change. HP will allocate more than $2

million (US) in cash and equipment to the World Wildlife Fund to establish three new

projects aimed at addressing the causes and consequences of climate change on a

global  basis:  The  “Advanced  Climate  Change  Science  and  Solutions  Initiative,”  to  study
the  effects  of  climate  change  on  the  wildlife  and  habitats  of  North  America’s  Bering
Sea. 

HP launched two renewable energy programs in 2007: wind power in Ireland, ensuring that

nearly  90%  of  HP  Ireland’s energy use is renewable; and a solar power installation in San

Diego that is expected to save $750,000 in energy costs over the next 15 years and


http://www.hp.com/cgi-bin/leaving_hp.cgi?cc=us&lang=en&exit_text=Continue%20to%20site&area_text=HP%20Government%20Section&area_link=http://www.hp.com/hpinfo/abouthp/government/index.html&exit_link=http://www.climatesaverscomputing.org/
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reduce carbon dioxide emissions by more than one million pounds per year, or nearly 16

million pounds during the next 15 years. 

Furthermore in 2008, HP signed the Bali Communiqué calling for a comprehensive, legally

binding United Nations framework to tackle climate change, and the Tokyo Declaration

calling  for  the  world’s  greenhouse  gas  emissions  to  be  reduced  by  more  than  50 percent
by 2050.

c. Takeback/Recycling
Responders must provide and describe their Equipment takeback/recycling program by

addressing each of the following:

i. Identify the type of Equipment, LAN hardware and/or Peripherals for which takeback is

available.

Response:

HP began remarketing used equipment in 1981 and recycling in 1987. This year, HP

achieved its goal of recycling 1 billion pounds of electronics and print cartridges in 2007

and has set an aggressive new goal to recover another billion pounds by 2010.  HP’s
product recycling services extend to 52 countries around the world. 

HP’s  Design  for  Environment  strategy  outlines  our  approach  to  designing  products  that
consider the environment throughout their entire lifecycle. Our products are typically

smaller and lighter, require less material and use more recycled materials than their

predecessors. This enables WSCA to reduce energy usage, more easily recycle their

products, and lessen the environmental impact of their business.


HP offers our customers several choices to manage aging or unwanted computers while

also minimizing the impact on the environment.

Recycling
Any HP or non-HP brands of personal/office computer equipment or peripherals are

accepted for recycling, including products in Bands 1 – 7. This includes printers and multi-
function printers (printers with the ability to perform a combination of additional functions,

including faxing, scanning and copying), personal computers, notebooks, tablets, desktop

servers, monitors, handheld devices, mainframe servers, storage racks, cabinets, network

equipment, UPS devices, large format plotters, along with their associated external

components such as cables, mice, keyboards, etc. 

The service is designed to handle only computer equipment and peripherals as described

above. We do not accept monitors with broken glass. We do not accept other types of

consumer electronic equipment such as VCRs, DVDs, televisions, etc.


HP Trade-in Program

The HP Trade-in Program can help WSCA increase its return on IT investment by
redeeming the value of current HP or non-HP products and applying that value toward the

purchase of new HP products. The flexible trade-in program eliminates the challenges of

used equipment disposition, makes new equipment purchases more affordable, and

provides investment protection for valuable technology assets.


The HP Trade-in Program is offered in partnership with Market Velocity, Inc., a leading

provider of electronic marketplace management solutions. This partnership allows HP

trade-in to support the wide breadth of product categories that HP offers, providing an


http://www.hp.com/cgi-bin/leaving_hp.cgi?cc=us&lang=en&exit_text=Continue%20to%20site&area_text=Environment&area_link=http://www.hp.com/hpinfo/globalcitizenship/environment/index.html&exit_link=http://www.balicommunique.com/
http://www.hp.com/cgi-bin/leaving_hp.cgi?cc=us&lang=en&exit_text=Continue%20to%20site&area_text=Environment&area_link=http://www.hp.com/hpinfo/globalcitizenship/environment/index.html&exit_link=http://www.panda.org/index.cfm?uNewsID%3D124900


 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

 

Page-156
BNA/SLEDW/7602

 

integrated and easy-to-use Web-based solution while supporting a very high touch

customizable solution as well.

Incorporating the HP Trade-in  Program  into  WSCA’s  IT  management  processes can assist
in lowering the cost of upgrading to new HP equipment, maximize the value of aging

technology and to securely dispose of old hardware and making certain that all sensitive

data is protected and securely removed from the old equipment. 

The flexibility of the program allows HP to create a customized solution based on specific

needs.  A dedicated support representative will be assigned to assist with all aspects of the

transaction, which includes coordinating logistics such as making shipping arrangements,

including multi-location pickups, sorting, packaging and palletizing, as required.  HP will
track the trade-in process from beginning to end and provide timely audits and reports as

requested. In addition, customized onsite technical services can be provided to scrub (to

department of defense standards), shred or pull all hard drives, as well as onsite

equipment reporting, valuation and packaging services. 

Eligible Products

Any quantity or combination of products, either HP or non-HP, can be traded in the

following product categories:

 Desktops
 Workstations
 Notebooks/Tablet PCs
 Servers
 Monitors
 PDAs
 Printers
 Plotters
 Copiers
 Projectors
 Digital cameras 
 Networking products
 Data storage products
 Stand alone scanners & stand alone fax machines are not included in this program

 
HP will continue to maintain the current HP Trade-In Program website, which can be found

under  “Trade-In  Information”  in  the  Information  Center  by  visiting  www.hp.com/buy/wscaii.
In  addition,  please  visit  HP’s  website  http://www.hp.com/go/reuse-recycle for more
information.

Donate Program
Another component of the Trade-in Program is the Donate Program. Donating eligible

used IT equipment benefits WSCA participating states by providing a tax receipt for the

equipment and benefits others by providing the equipment to individuals who might

otherwise not have access to computer technology. HP also offers our customers a return

for cash, or recycling options.  For recycling options, please visit
http://www.hp.com/hpinfo/globalcitizenship/environment/recycle/index.html.

ii. Describe takeback/recycling process (start to finish) from the perspective of the end

user, including where the products are disposed of and what type of certification the

end user can expect to receive guaranteeing the products were disposed of properly.


http://www.hp.com/buy/wscaii
http://www.hp.com/go/reuse-recycle
http://www.hp.com/hpinfo/globalcitizenship/environment/recycle/index.html.
http://www.hp.com/buy/wscaii
http://www.hp.com/go/reuse-recycle
http://www.hp.com/hpinfo/globalcitizenship/environment/recycle/index.html
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Response:

HP offers a convenient and safe disposal method for displaced computer equipment. HP

provides a well controlled, audited and environmentally sound hardware return, recycling

and  disposition  service.  HP’s  recycling  service  helps  customers  achieve  a  sense  of
environmental awareness and alleviates the headache of managing retired assets.


Our recycling process begins with a request from our customers regarding the removal and

recycling of their old equipment. HP works with the end user customer to quote provide a

comprehensive quote that includes all support that the customer may need. This includes:

recycling costs, reporting fees (if reporting is requested) and if needed, transportation,

labor and packaging costs. The recycling service can provide removal from the customer

site, but does not include deinstallation. Once the quote is accepted a service agreement

must be signed by the end user customer. Upon receipt of the approved agreement HP

coordinates with the customer and logistic company to pickup and removal of the old

equipment to the nearest approved recycling facility. 

All returned products go through a state-of-the-art, environmentally responsible, multi-
phase recycling process. The equipment is reduced to raw materials that can be used to

make new metal and plastic products. HP partners with various recyclers. Each recycler

must be approved by HP through an audited and detailed selection process. All operations

are compliant with all Federal, State and Local regulations with respect to proper

disposition of electronic equipment and their components. HP ensures that material is not

sent oversees. These facilities ensure economical and environmentally sound

management of end-of-life electronics hardware. This enables us to turn unwanted

products into valuable commodities that can be reused to produce new products, thus

reducing the burden on the earth's resources.

Certificates of Destruction and Recycling are available upon request.  The recycled product
is cross-referenced to customer reference numbers to ensure proper tracking.  All data
collected in storage devises will be destroyed in the recycling process or through

Department of Defense-level disk drive reformatting processes.


iii. Describe your processes for data sanitization in accordance with DOD 5220.22-M

Chapter 8, Clearing and Sanitization Procedures, including provision of certificates of

lawful disposal.

Response:

Our recycling service provides the highest level of data security, device destruction. We

ensure that the product is ground into small pieces (3/4 inch), and the various metals

(steel, aluminum, copper) are separated and recycled. This process ensures that all

electronics are recycled and kept out of landfills. As data devices pass through this

process they are completely destroyed. A certificate of destruction certifies that this

process has been applied.

If requested, devices can be cleaned and sanitized prior to destruction, at an additional

cost. All cleaning and sanitization is done to Department of Defense-level specifications.

Additional service can be provided by HP Financial Services (HHPFS).  HPFS’  asset
recovery  service  includes  a  process  called  “disk  wiping,”  which  involves  overwriting  the
entire  surface  of  a  hard  drive  with  the  binary  character  “0”  to  obscure  data.  The  overwrite
process can be done multiple times, rendering the former data on the disk virtually

irretrievable. 

iv. List takeback charges or credits entities will receive, if any, by type of Equipment.
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Response:

Pricing Estimates: Product - HP or non-HP brand  Takeback Charge

All-in-ones   $6

External Components (drive, docking station, speakers)   $1

Handhelds  (PDA, calculator, camera)   $2

Ink printers (inkjet, dot matrix, desktop plotter) /Scanners   $3

Laser printers  (LaserJet, fax machine)   $7

Monitors  (14”/15”,  17”,  and  20”)   $5, 6, 7 (respectively)

Network equipment  (server hubs, routers)   $3 

PCs- desktop   $4

PCs- laptop   $2

Scanners                                                                                                                   $2

Servers – desktop   $10

Servers - mainframe   $120

Copiers   $83 

Plotter   $24 

UPS   $87

 
Prices above do not include packaging and/or transportation costs. Conservative

packaging and transportation costs can be approximated using $0.24/lb and $0.29/lb

respectively. Equipment not listed above can be estimated using $0.15/lb.Data reporting by

serial number is an additional $2.50 per device. 

Credits for take back services are available through our Trade-in and buy back programs.

Details regarding qualifying products and promotions are available at

http://www.hp.com/go/reuse-recycle, which describes all Product Return and Recycling

options.

Our trade-in program offers users the opportunity to capture the fair market value of aging

technology and upgrade to new HP technology.

 Covers every product category
 Accepts HP and non-HP products

Our buy back program is run by HP Financial Services, they pay for qualified computer

equipment that is no longer wanted or needed.


 Equipment will be refurbished and resold
 All data will be removed to ensure data security

v. Address  compliance  with  the  European  Union’s  WEEE  Directive  requiring  the  recycle
or reuse of old Equipment and compliance with federal or other regulatory authorities

regarding disposal of electronic equipment.

Response:

HP supports the Waste Electronic and Electrical Equipment (WEEE).  The WEEE Directive
became European law in February 2003. It was introduced to address the problem of

mounting waste generated by the increasing popularity of consumer electrical and

electronic products. HP fulfills all legal WEEE requirements.

 
Product recycling is nothing new to HP and HP has participated in the development of the


http://www.hp.com/go/reuse-recycle
http://www.hp.com/go/reuse-recycle,
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WEEE Directive at all stages of the legislative process both at EU and member state level.

HP is now contributing to the implementation process in each member state where the

company has a presence. 
 
HP’s  compliance  approach  for  each  of  the  WEEE  obligations  is  provided  in  the  WEEE
Compliance document at
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/hpweeecompliance.pdf.


d. Environmental Improvement Program

Responders must describe their Product environmental improvement program for products

that have not yet received the applicable standards or certifications listed in 14b

Environmental Certifications shown above. In addition Responders must describe their

environmental efforts in each of the following areas: reduction/minimization/avoidance of

the use of toxic and hazardous constituents (cadmium, chromium, mercury, and/or lead);

compliance  with  international  directives  such  as  the  European  Union’s  WEEE  Directive  on
reduction of chlorinated plastics (PVC) and brominated flame retardants.


Response:

Servers and Storage: BAND 1 and BAND 4

ENERGY STAR is not applicable to servers at the time. The EPA is expected to release

server requirements late 2008 or early 2009. EPEAT and TCO are also not applicable to

HP servers at this time. 

ProLiant servers DL580, DL360, DL380 and ML370 meet Climate Savers Computing

Initiative's (CSCI) requirements. The goal of CSCI is to save energy and reduce

greenhouse gas emissions by setting aggressive new targets for energy-efficient

computers and components, and promoting the adoption of energy-efficient computers and

power management tools worldwide. 

All ProLiant servers are EU RoHS compliant worldwide; however, ProLiants make use of

exemptions that the EU RoHS Directive allows for the use of specific EU RoHS restricted

materials in specific applications where technologically feasible alternatives are not

available, the most prevalent being the server lead-in-solder exemption for interconnects

between components and the printed circuit board. EU RoHS exemptions that HP allows

for its products are cited in the GSE at 
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/gse.pdf

Our choices of materials  in  designing  products  represent  opportunities  to  improve  HP’s
environmental performance.

HP has a long history of working to improve the use of materials in our products and

enhance their environmental and safety performance during production, manufacturing,

distribution and ultimately, disposal.  We are focused on:

 Being transparent about product material content and working to eliminate materials

shown to, or likely to, pose an environmental, health or safety risk


 Developing products that are smaller and lighter, requiring less material


 Innovating to use new materials

 Using recycled materials

 Using materials that will be easier to recycle

http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/gse.pdf
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/hpweeecompliance.pdf
http://www.hp.com/hpinfo/globalcitizenship/environment/pdf/gse.pdf
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These actions benefit HP, our customers and our employees. Using less material saves

energy during manufacturing and distribution while reducing costs, including the disposal

cost of products at the end of their lives. Avoiding substances of concern can remove risks

to workers manufacturing our products and to recyclers who manage the proper disposal

of products at end of life. We are dedicated to being compliant with measures such as the

European  Union’s  REACH  (Registration,  Evaluation,  Authorization  and  Restriction  of
Chemical substances) regulation.

At minimum, our products comply with regulations regarding materials use, but customers

increasingly  want  to  know  more  about  substances  in  products,  even  those  that  aren’t
restricted  by  regulation.  We’re  responding  by  moving  from  emphasizing  the  substances
excluded from our products to being able to report specific materials that are included.

We’re  developing  a  materials  tracking  system  that  will  allow  us  to  provide  customers  with
materials declarations for new HP products.

We take a proactive approach to evaluating materials and eliminating those that pose an

environmental, health or safety risk. We may replace or eliminate substances because of

customer or legal requirements or because we believe it is appropriate based on a

precautionary approach. We strive to replace even legally permitted materials when

scientific data has established a potential health or environmental risk and when less risky,

commercially viable alternatives are available. 

Virtually all HP-branded products fully meet the requirements of the European Union

Restriction of Hazardous Substances (RoHS) directive, which restricts the use of lead,

mercury, cadmium, hexavalent chromium, PBB and PBDE flame retardants. HP was one

of the first companies to set and achieve a voluntary goal to comply with EU RoHS

materials restrictions worldwide. We promote harmonization of material restrictions across

different countries because we believe this enables faster adoption to achieve the desired

environmental benefits.

HP is also taking steps to comply with the European Union REACH regulation of

December 2006, which places greater responsibility on industry to communicate and

manage chemical-related risks. The regulation introduces a plan for assessing the safety

of new chemicals while providing data for about 100,000 existing chemicals. REACH also

offers a mechanism for identifying substances of very high concern and for eventual

substitution of these substances as suitable alternatives are identified. 

We expect that the vast majority of these substances of concern (sometimes referred to as

“candidate  list”  substances) are not typically used in electronic products. But HP supports

the overall REACH objective of improving the protection of human health and the

environment and believes it will help customers be more informed about the substances

found in products. HP will meet all REACH requirements and is committed to providing our

customers with required information about the chemicals in our products. We are working

with industry and government to achieve a workable system that fulfills the goals of

REACH and with our suppliers to ensure that HP products comply. 

We continued to make progress in 2007 in removing substances of concern. For example,

we introduced the HP Compaq 2710p Notebook PC and the HP Compaq 2510p Notebook

PC, which use light-emitting diodes (LEDs) instead of mercury lamps as a light source. The

use of LEDs lowers energy consumption, extends battery life and avoids the use of

mercury. 

Brominated flame retardants (BFRs) and PVC have proved difficult to substitute entirely

because of the lack of suitable alternatives for some uses. Over the last ten years, HP has

proactively eliminated most uses of these materials from our products, with limited

exceptions. For example, we still use certain BFRs in printed-circuit boards because
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suitable alternatives are not yet available. Our goal is to eliminate all remaining uses of

BFRs and PVC from new computing products as technologically feasible alternatives

become readily available. To be accepted, alternatives also must not compromise product

performance or quality or adversely impact health or the environment. We expect to

achieve this goal for new computing products launched in 2009.


An  important  component  of  HP’s  materials  substitution  efforts  is  determining  that
replacement substances have a lower environmental and health impact than the

substances identified for possible phase-out. Many potential replacement materials are still

being evaluated for environmental and health impacts. Unfortunately, standard methods to

perform these evaluations do not exist, and as a result differing conclusions are sometimes

drawn from the same study. To address this concern, HP engages with government

agencies, such as the United States Environmental Protection Agency (U.S. EPA), and

nongovernmental organizations, such as Clean Production Action, to develop standard

methods for evaluating the environmental and health impacts of new substances.


HP strives to use less material in products through improvements in product design and

technological advances. An example of dematerialization is the shift from PCs to

notebooks and from cathode ray tube (CRT) monitors to flat panel displays. A typical flat

panel display uses slightly more than half the amount of material in a conventional CRT

screen and requires approximately 60 percent less energy to use. The weight difference

between PCs and notebooks is even more dramatic—typically an 80 percent reduction.
Combined, a notebook with an additional flat screen display weighs just one-third as much

as a PC with a CRT. This shift also saves roughly a third of the packaging and decreases

energy consumption in transport to customers.

Other examples include:

 The smaller size of the HP Consumer Slimline PC saved enough metal over 12 months

(8,500 tonnes) to build another Eiffel Tower.

 HP’s  LaserJet P1005 printer series and the HP LaserJet P1505 printer, which began

shipping in November 2007 and have the most compact design to date of any HP

LaserJet printer, consume less material and less energy than previous models. The

new compact cartridge design uses 10 percent less plastic (by weight) than previous

generations, and the precise toner placement of the new printing system uses 9

percent less toner per page without compromising output quality. The new toner

formulation requires 15 percent less energy to reach its melting point than the

conventional toner. These factors contribute to the energy efficiency of the HP LaserJet

P1505 printer, which uses almost 25 percent less energy to print a page than its

predecessor.

 The HP Compaq 2710p Notebook PC is just 2.82 cm (1.11 inch) thick and weighs 1.63

kilograms (3.6 pounds). This is made possible by the HP Illumi-Lite Light Emitting

Diode (LED) displays, which are thinner and lighter than traditional screens. The Illumi-
Lite display also requires less energy and does not use mercury. The case is built

using lightweight and durable magnesium, which is easily recyclable. The smaller

notebook packaging allows HP to transport 60 units on a pallet instead of 48, which

saves energy in transportation.

 HP’s  Smart Web Printing saves paper by enabling simple, predictable printing of web

pages. Users can combine portions of numerous web pages onto one page and avoid

extra pages printed with just a few lines of text. Using HP Web Jetadmin and Universal

Print Driver to configure printers for duplexing (double-sided printing) also saves paper.

For example, this technology is helping us to achieve our goal for 80 percent of general

office printing and copying to be double-sided by the end of 2008, saving HP up to 726
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tonnes of paper a year and $7.7 million. The potential for customers to save paper is

even higher.

 HP has reduced the amount of paper shipped from Shanghai to Europe by 1,800

tonnes a year by consolidating user documentation for notebook products and printing

it on lighter paper. In Asia Pacific and Japan, we have consolidated documentation

from eight languages to single-language versions. Together, these measures saved

HP more than $12 million a year.

HP works with suppliers to identify cost-effective materials that have lower total

environmental and health impacts than those they replace. However, it takes time to

confirm claims for new materials, and new materials also take time to become available in

sufficient volumes. For example, thermoplastic rubber/elastomer (TPR/TPE) and

polyethylene-derived hybrids are emerging replacements for PVC in wires and cables, but

these materials are not sufficiently developed for wide-scale use. We are engaging with

both materials and cable suppliers to ensure our technical and environmental requirements

are met.

HP invests in the research and development of safer manufacturing materials to help

reduce environmental impact throughout the technology industry. We explore the use of

alternative materials such as bioplastics made from vegetable sources. For example, an

HP project in 2001 led to the creation of 100 prototype printer cases made from corn-
based bioplastics. While research determined that corn is not a sufficiently durable material

for this use, ongoing industry research in alternative materials, including recycled plastics,

is critical to finding more efficient materials with lower environmental impacts. 

We believe nanotechnology holds promise for electronics in the long term and have

researched this area since 1995. In 2000, HP received a patent for its molecular crossbar

memory technology that is now the de facto standard for nanoelectronics research

worldwide. Nanomaterials are controversial because some believe nanoscale particles or

wires could cause health or environmental problems. We do not currently use these

nanomaterials in our products and recognize that health and safety issues must be integral

to any research program that seeks to bring such materials to market. Our Quantum

Science Research group at HP Labs in Palo Alto, California, has been a leader in both

research and public policy discussions related to this issue. Additionally, HP is involved in

standards committees to define appropriate working procedures for nanomaterials. 

We work with the electronics industry and our suppliers to identify new materials for

potential use. For example, HP chairs an industry consortium project that is evaluating

lead-free alloys and participates in another focused on lead-free solutions for high-
reliability products, as we work to eliminate one of our last significant uses of lead, for

solder  in  servers.  We  are  also  jointly  funding  the  U.S.  Environmental  Protection  Agency’s
study on flame retardants in printed-circuit boards.


We also made great progress in incorporating recycling materials into our products by

engineering print cartridges that use recycled plastic without compromising quality or

reliability. HP’s  “Closed  Loop”  Inkjet  Cartridge  Recycling  process  is  an  industry  first  that
uses post-consumer recycled plastics in the production of new Original HP Inkjet print

cartridges.  More than 200 million cartridges have been manufactured using the new

engineering process thus far. HP used more than five million pounds of recycled plastic in

its inkjet cartridges last year, and the company is committed to using twice as much in

2008. 

On average, HP notebook products are up to 90 percent recyclable/recoverable by weight,

and our printing and imaging products are typically up to 70 to 85 percent

recyclable/recoverable.
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In 2007, we introduced a speaker module made from 100 percent post-consumer recycled

plastics in all HP Compaq 6500 and 6700 series Notebook PCs.


We strive to use recycled plastics in our products, but their potential is limited for several

reasons:

 Most recycled plastics contain substances such as BFRs, which we have eliminated

from the external cases of our current products.

 Mixed plastics do not have the mechanical properties necessary for use in new IT

products.

 It is difficult to separate dissimilar plastics during recycling to produce a homogenous

material.

f. Green Reporting
Responders must be willing to provide quarterly reports quantifying the number of

EcoLogo, Energy Star, EPEAT, and TCO registered products purchased under an

awarded contract at least by state. The information must be reported in a matrix providing

the data shown in the example chart below, for the current quarter, the fiscal year, and the

duration of the contract. Indicate your willingness to provide such reports to the multiple

states.

Response:

HP utilizes automated reporting available to provide the most cost affective pricing/contract

for WSCA/NASPO.  HP can provide environmental links posted at the HP WSCA/NASPO

website, allowing participating states and procuring entities to verify and compile this

information on HP products for their Green reporting purposes.  Once HP has an
automated process available for Green reporting purposes, HP will notify WSCA/NASPO

to make those reports available.

Responders should identify by product category the third-party certification or self-
registration program those products comply with. (Refer to Section IV, Paragraph 13b)


Response:

HP is providing certification information in the table on the following pages.
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 Blue Angel  EcoLogo Certified  Energy Star Registered 
EPEAT
Specify
Level 

Green
Guard 

Nordic
Swan 

RoHs 
TCO

Certified

Desktops Not applicable Not applicable Yes, provided specific configuration 
rules are met regarding energy 
efficient power supply in 
conjunction with a select range of 
processors, modules, and operating 
system (exception: dx2xxx family. 
Note: not applicable to thin 
clients/blade PCs.)   

Gold 
(exceptions: no 
EPEAT level 
for dx2xxx 
family; not 
applicable to 
thin clients) 

 Not 
applicable 

Not 
applicable 

In compliance 
with the 
Restrictions of
Hazardous
Substances
(RoHS)
directive –
2002/95/EC

 Not
applicable

Laptops/ 
notebook 

Not applicable Not applicable Yes, provided specific configuration 
rules are met regarding processor 
and operating system (note: not 
applicable to thin clients) 

Silver 
(exceptions: 
Gold for 2530p, 
2730p, and 
specific 6930p 
configurations) 

 Not 
applicable 

Not 
applicable 

In compliance 
with the 
Restrictions of
Hazardous
Substances
(RoHS)
directive –
2002/95/EC

 Not
applicable

Monitors (LCD) Not applicable Not applicable Yes (exceptions: LP2480zx, 
LP3065) 

Silver 
(exceptions: 
Gold for 
L1950g, 
L2245wg; no 
EPEAT level 
for LP2480zx, 
LP3065) 

 Not 
applicable 

Not 
applicable 

In compliance 
with the 
Restrictions of 
Hazardous 
Substances 
(RoHS)  
directive –
2002/95/EC

TCO 03
certified
(exception
: LP3065
is TCO 99
certified)

Monitors 
(CRT) 

Not applicable Not applicable Not applicable Not applicable  Not 
applicable 

Not 
applicable 

Not applicable Not
applicable

Workstations Not applicable Not applicable Yes, provided specific configuration 
rules are met regarding a select 
range of processors, modules, and 
operating system (note: not
applicable to blade PCs)

Silver (not 
applicable to 
blade PCs)

Not
applicable

Not 
applicable 

In compliance 
with the 
Restrictions of
Hazardous
Substances
(RoHS)
directive –
2002/95/EC

Not
applicable
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 Blue Angel  EcoLogo Certified  Energy Star Registered 
EPEAT
Specify
Level 

Green
Guard 

Nordic
Swan 

RoHs 
TCO

Certified

Printers HP Deskjet 6940
HP Laserjet P1005
HP Laserjet P2015dn
HP Laserjet P2055dn
HP Laserjet P3005dn
HP Laserjet P4014n
HP Laserjet P4015x
HP Laserjet 4515x
HP Color Laserjet
4700dn
HP Color Laserjet
CP1515n
HP Color Laserjet
CP2025dn
HP Color Laserjet
CP3505dn
HP Color Laserjet
CP3525dn 
HP Color Laserjet
CP6015dn

Business Inkjet 28002 
Color LaserJet 2605dtn 
Color LaserJet 2700n 
Color LaserJet 3000dn 
Color LaserJet 3600dn
Color LaserJet 4700dtn
Color LaserJet 5550dtn
Color LaserJet CP1518ni 
Color LaserJet CP3505dn 
Color LaserJet CP4005dn 
LaserJet 3050z 
LaserJet 3052
LaserJet 5200L 
LaserJet 5200n 
LaserJet 9040dn 
LaserJet 9050dn
LaserJet M3035xs
LaserJet M5035xs 
LaserJet P2014n 
LaserJet P2015n 
LaserJet P2015x 
LaserJet P3005dn 
OfficeJet Pro K5400dtn 
Photosmart Pro B9180

 
HP Color LaserJet 3000dn
HP Color LaserJet 3000dtn 
HP Color LaserJet 3600dn 
HP Color LaserJet 3600n 
HP Color LaserJet 3800dn 
HP Color LaserJet 3800dtn 
HP Color LaserJet 4700dn 
HP Color LaserJet 4700dtn 
HP Color LaserJet 4700ph+ 
HP Color LaserJet 5550dn 
HP Color LaserJet 5550dtn 
HP Color LaserJet CP1215 
HP Color LaserJet CP1515n 
HP Color LaserJet CP1518ni 
HP Color LaserJet CP2025dn 
HP Color LaserJet CP2025x 
HP Color LaserJet CP3505dn 
HP Color LaserJet CP3505x 
HP Color LaserJet CP4005dn 
HP Color LaserJet CP6015de 
HP Designjet 100 plus 
HP Designjet 110 plus 
HP Designjet 110 plus nr 
HP Designjet 130 
HP Designjet 130 gp 
26 HP Designjet 130 nr 
HP Designjet 4000 
HP Designjet 4000 ps
HP Designjet 4500 
HP Designjet 4500ps 
HP Designjet 500 
HP Designjet 500 
HP Designjet 500 Mono 
HP Designjet 500 Mono 
HP Designjet 500 Plus 
HP Designjet 500 Plus 
HP Designjet 500 ps Plus 

 N/A N/A N/A All printer 
products are
RoHs certified.

N/A

                                               
2
 The certifications listed in this column are Korean EcoLogo certifications.
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 Blue Angel  EcoLogo Certified  Energy Star Registered 
EPEAT
Specify
Level 

Green
Guard 

Nordic
Swan 

RoHs 
TCO

Certified

HP Designjet 500 ps Plus 
HP Designjet 500ps 
HP Designjet 500ps 
HP Designjet 70 
HP Designjet 800 
HP Designjet 800 
HP Designjet 800ps 
HP Designjet 800ps 
HP Designjet 90 
HP Designjet 90gp 
HP Designjet 90r 
HP Designjet T1100 
HP Designjet T1100 
HP Designjet T1100 ps 
HP Designjet T1100 ps 
HP Designjet T610 
HP Designjet T610 
HP Designjet Z2100 
HP Designjet Z2100 
HP Designjet Z2100 
HP Designjet Z3100 
HP Designjet Z3100 
HP Designjet Z3100gp 
HP Designjet Z3100ps gp 
HP Designjet Z3100ps gp 
HP Designjet Z6100 
HP Designjet Z6100 
HP Designjet Z6100 ps 
HP Designjet Z6100 ps 
HP Deskjet 6940 Printer
HP Deskjet 6940 Printer 
HP Deskjet 6940dt Printer 
HP Deskjet 6980 Printer 
HP Deskjet 6980 Printer 
HP Deskjet 6980dt Printer 
HP Deskjet 9800 Printer 
HP Deskjet 9800 Printer 
HP Deskjet F4140 
HP Deskjet F4280 
HP Deskjet F4280 
HP LaserJet 1020 
HP LaserJet 5200 
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 Blue Angel  EcoLogo Certified  Energy Star Registered 
EPEAT
Specify
Level 

Green
Guard 

Nordic
Swan 

RoHs 
TCO

Certified

HP LaserJet 5200dtn 
HP LaserJet 5200n 
HP LaserJet 5200tn 
HP LaserJet P1005 
HP LaserJet P1006 
HP LaserJet P1505 
HP LaserJet P1505n 
HP LaserJet P2014 
HP LaserJet P2014n 
HP LaserJet P2015d 
HP LaserJet P2015dn 
HP LaserJet P2015x 
HP LaserJet P2055d 
HP LaserJet P2055dn 
HP LaserJet P2055x 
HP LaserJet P3005d 
HP LaserJet P3005dn 
HP LaserJet P3005x 
HP LaserJet P4014 
HP LaserJet P4014dn 
HP LaserJet P4014n 
HP LaserJet P4015dn 
HP LaserJet P4015n 
HP LaserJet P4015tn 
HP LaserJet P4015x 
HP LaserJet P4515n
HP LaserJet P4515tn 
HP LaserJet P4515x 
HP LaserJet P4515xm 
HP Officejet H470 
HP Officejet H470b 
HP Officejet H470wbt 
HP Officejet H470wf 
HP Officejet Pro 8000 
HP Officejet Pro 8000 Wireless
HP Officejet Pro K5300 
HP Officejet Pro K5400dn 
HP Officejet Pro K5400dtn 
HP Officejet Pro K5400n 
HP Officejet Pro K5456dn 
HP Officejet Pro K8600 
HP Officejet Pro K8600dn 
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 Blue Angel  EcoLogo Certified  Energy Star Registered 
EPEAT
Specify
Level 

Green
Guard 

Nordic
Swan 

RoHs 
TCO

Certified

HP Officejet Pro L7680
HP Photosmart A532 
HP Photosmart A536 
HP Photosmart A538 
HP Photosmart D5345 
HP Photosmart D5355 
HP Photosmart D5360 
HP Photosmart D5360 
HP Photosmart D5360 
HP Photosmart D5445 
HP Photosmart D5460
HP Photosmart D5460 
HP Photosmart D5460 
HP Photosmart D7260 
HP Photosmart D7260 
HP Photosmart D7560 
HP Photosmart Pro B8850

MFPs HP Laserjet M1005
MFP
HP Laserjet M1120
MFP
HP Laserjet M1319f
MFP
HP Laserjet M2727nf
MFP
HP Laserjet M3035xs
MFP
HP Laserjet M4345x
MFP
HP Laserjet M5035
MFP
HP Color Laserjet
CM1017 MFP
HP Color Laserjet
CM1312nfi MFP
HP Color Laserjet
CM2320nf MFP
HP Color Laserjet
CM3530 MFP
HP Color Laserjet
CM6040

Color LaserJet 4730x MFP
Color LaserJet CM4730f
MFP
Color LaserJet CM8050
MFP
LaserJet 4345x MFP
LaserJet M2727nfs MFP
LaserJet M5025 MFP

All  HP  MFP’s  with  Edgeline
Technology are Energy Star
certified.
HP Color LaserJet CM1015 MFP 
HP Color LaserJet CM1017 MFP 
HP Color LaserJet CM2320fxi MFP 
HP Color LaserJet CM4730 MFP 
HP Color LaserJet CM4730f MFP 
HP Color LaserJet CM4730fm MFP 
HP Color LaserJet CM4730fsk MFP 
HP Color LaserJet CM6040f MFP 
HP Deskjet F2210 
HP Deskjet F2212 
HP Deskjet F2214 
154 HP Deskjet F2235 CB688A
HP Deskjet F2238 
HP Deskjet F2240 
HP Deskjet F2250 
HP Deskjet F2275 
HP Deskjet F2276 
HP Deskjet F2278 
HP Deskjet F2280 
HP Deskjet F2288 
HP Deskjet F2290 

   All printer MFP 
products are
RoHs certified.
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 Blue Angel  EcoLogo Certified  Energy Star Registered 
EPEAT
Specify
Level 

Green
Guard 

Nordic
Swan 

RoHs 
TCO

Certified

 HP Deskjet F2291 
HP LaserJet 3390 AIO 
HP LaserJet 3392 AIO 
HP LaserJet 9050 MFP (with 8-bin
mailbox)
HP LaserJet M1005 MFP 
HP LaserJet M1120 MFP 
HP LaserJet M1120n MFP 
HP LaserJet M1319f MFP 
HP LaserJet M1522n MFP 
HP LaserJet M1522nf MFP 
HP LaserJet M2727nf MFP 
HP LaserJet M2727nfs MFP 
HP LaserJet M3027x MFP 
HP LaserJet M3035 MFP 
HP LaserJet M3035xs MFP 
HP LaserJet M4345x MFP 
HP LaserJet M4345xm MFP 
HP LaserJet M4345xs MFP 
HP LaserJet M5035 MFP 
HP LaserJet M5035x MFP 
HP LaserJet M5035xs MFP 
HP LaserJet M9050 MFP 
HP Office Pro L7780 All-in-One
HP Officejet J4540 
HP Officejet Pro 8500 All-in-One
HP Officejet Pro 8500 Premier All-
in-One 
HP Officejet Pro 8500 Wireless All-
in-One
HP Officejet Pro J6450 All-in-One
HP Officejet Pro J6480 All-in-One
HP Officejet Pro L7555 All-in-One
HP Officejet Pro L7590 All-in-One
HP Photosmart C4440 
HP Photosmart C4524 
HP Photosmart C4540 
HP Photosmart C4550 
HP Photosmart C4570 
HP Photosmart C4572 
HP Photosmart C4573 
HP Photosmart C4575 
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 Blue Angel  EcoLogo Certified  Energy Star Registered 
EPEAT
Specify
Level 

Green
Guard  

Nordic 
Swan 

RoHs 
TCO

Certified

HP Photosmart C4580 
HP Photosmart C4580 
HP Photosmart C4580 
HP Photosmart C4583
HP Photosmart C4585 
HP Photosmart C4588 
209 HP Photosmart C4593
Q8405C
HP Photosmart C4599 
HP Photosmart C4599 
HP Photosmart C5240 
HP Photosmart C5250 
HP Photosmart C5270 
HP Photosmart C5275 
HP Photosmart C5280 
HP Photosmart C5280 
HP Photosmart C5280 
HP Photosmart C5290 
HP Photosmart C5293 
HP Photosmart C6240 
HP Photosmart C6250 
HP Photosmart C6280 
HP Photosmart C6280 
HP Photosmart C6280 
HP Photosmart C6380 
HP Photosmart C7250 
HP Photosmart C7275 
HP Photosmart C7280 
HP Photosmart C7280 
HP Photosmart C8150 
HP Photosmart C8180 
HP Photosmart C8180 
HP Photosmart C8180

PDAs N/A  N/A  N/A  N/A  N/A  N/A In compliance 
with the
Restrictions of
Hazardous
Substances
(RoHS)
directive –
2002/95/EC

 N/A



 HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

Page-171
BNA/SLEDW/7602

 

h. Response to Specification 14, Completed

Cost Response Forms

Response:

The Completed Cost Response Forms are sealed in a separate envelope, as directed.
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f. Response to Specification 11
11. Revised Price Agreement/Proposal

Responders must submit with their proposal a flash drive or a CD that contains the

Responder’s entire proposal; as well as the proposed revised Master Price Agreement

terms and conditions. Both documents shall be in Microsoft Word format. The revised

Master Price Agreement shall have the changes highlighted; and an explanation of the

reason for the requested change.

Response:

The revised Master Price Agreement is provided on CD as well as in the designated tab of

this response.  We have provided our modifications to the Master Price Agreement with an

explanation of changes on the following pages of this response.  HP agrees to negotiate in
good faith to arrive at a contract that meets our mutual interests.



APPENDIX A

WESTERN STATES CONTRACTING ALLIANCE

MASTER PRICE AGREEMENT

for

COMPUTER EQUIPMENT, PERIPHERALS, AND RELATED SERVICES

Number  __________ 

This Agreement is made and entered into by Hewlett-Packard Company, 11445 Compaq
Center Drive W, Houston, TX  77070 (“Contractor” or “HP”) and the State of Minnesota,

Department of Administration (“State”) on behalf of the State of Minnesota, participating

members of the National Association of State Procurement officials (NASPO), members of
the Western States Contracting Alliance (WSCA) and other authorized Purchasing Entities.

RECITALS

WHEREAS, the State has the need to purchase and the Contractor desire to sell; and,

WHEREAS, the State has the authority to offer contracts to CPV members of the State of

Minnesota and to other states.

NOW, THEREFORE, in consideration of the mutual promises contained herein, the parties

agree as follows:

INTENT AND PURPOSE

The intent and purpose of this Agreement is to establish a contractual relationship with
equipment manufacturers to provide, warrant, and offer maintenance services on ALL
products proposed in their response to the RFP issued by the State of Minnesota. Delivery,
support, warranty, and maintenance may be provided by the Contractor using subcontractors.

The Contractor agrees to take legal responsibility for the warranty and maintenance of all
products furnished under this Agreement. The Contractor is responsible for the timeliness

and quality of all services provided by individual subcontractors. Subcontractor participation

will be governed by individual Participating Entities, who have the sole discretion to determine

if they will accept services from a subcontractor.

Individual Purchasing Entities may enter in to lease agreements for the products covered in

this Master Price Agreement, if they have the legal authority to enter into these types of
agreements without going through a competitive process, and if the Contractor submitted
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copies of its lease agreements with its response to the RFP. The lease agreements were not
be reviewed or evaluated as part of the RFP evaluation process. The agreements will be

made available to any Purchasing Entity who wishes to negotiate a lease agreement with a
Contractor by contacting the WSCA/NASPO Contract Administrator.

The Agreement is NOT for the purchase of major, large hardware or hardware and software
offerings. In general, individual units/configurations for servers and storage (SANs, etc.)
should not exceed $300,000 each. Desktop per unit/configuration costs should not exceed
$100,000. Printers of all types and monitors per unit/configuration costs should not exceed
$50,000 each. It is the expressed intent of some of the Participating States to set this level at
not to exceed $25,000 each, or $50,000. Contractors must be willing to comply with these
restrictions by agreeing to supply products in those price ranges only. This IS NOT a
restriction on how many units/configurations can be purchased, but on the value of each
individual unit/configuration. Individual Participating States and Participating Entities may set
specific limits in a participating addendum above these limits, with the prior approval of the
WSCA Directors; or may set specific limits in a participating addendum below these limits.

Contractors may offer, but participating states and entities do not have to accept, limited

professional services related ONLY to the equipment and configuration of the equipment

purchased through the Agreement.

1.       Definitions

“Announced Promotional Price” are prices offered nationally to specific categories of

customers (Consumer, Business or government) for defined time periods under
predefined terms and conditions.

“Consumables” those items that are required for the operation of the Equipment
offered or supplied which are consumed over time with the purchaser’s use of the
equipment are included – printer cartridges, batteries, projector bulbs, etc.
Consumables such as magnetic media, paper and generally available office supplies
are excluded.

“Configuration” in most instances in this document means a total system
configuration. This may include more than one model or part number (or SKU), or a
combination of hardware, software, and configuring of the system to make the system

work.

“Contract” means a binding agreement for the procurement of items of tangible

personal property or services. Contract and Master Price Agreement are used
interchangeably in this document.

“Contractor” means the successful Responder who enters into a binding Master
Price Agreement. The Contractor is responsible for all sales, support, warranty, and
maintenance services for the products included in this Agreement. The Contractor
must manufacture or take direct, non-assignable, legal responsibility for the
manufacture of the equipment and warranty thereof. For the purposes of this
Contract, the term Contractor and Contract Vendor are synonymous.
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 “CPV Member” is any governmental unit having independent policy making and
appropriating authority, that is a member of Minnesota’s Cooperative Purchasing
Venture (CPV) program.

“CPV Program.” The Cooperative Purchasing Venture (CPV) program, as
established by Minn. Stat. § 16C.03, subd. 10, authorizes the commissioner of
Administration to “enter into a cooperative purchasing agreement for the provision of

goods, services, and utilities with [governmental entities] ..., as described in section
471.59, subdivision 1.” Based on this authority, the commissioner of Administration,
through the Materials Management Division (MMD), enters into a joint powers
agreement that designates MMD as the authorized purchasing agent for the
governmental entity. It is not legal for governmental entities that are not members of
the CPV program to purchase from a State contract. Vendors are free to respond to
other solicitations with the same prices they offer under a contract, but that is not
considered use of the “State contract price.”

“Cumulative Volume Discount” means a contractual, cumulative, permanent volume
discount based on dollars resulting from the cumulative purchases by all governmental
purchasers for the duration of the Master Price Agreement.

“Documentation” refers to manuals, handbooks, and other publications listed in the

PSS, or supplied with products listed in the PSS, or supplied in connection with
services. Documentation may be provided on magnetic media or may be downloaded

from the Contractor’s web site.

“E-Rate” is a program sponsored by the Federal Communications Commission

whereby educational and other qualifying institutions may purchase authorized

technology at reduced prices.

“Educational Discount Price” means the price offered in a nationally announced

promotion, which is limited to educational customers only as defined by the Contractor.

“Equipment” ” means workstations, desktop, laptop (includes Tablet PC’s), handheld
(PDA) devices, projectors, servers, printers, monitors, computing hardware, including
upgrade components such as memory, storage drives, and spare parts. AUDIO
VISUAL PRODUCTS (digital cameras, televisions, whiteboards, etc.) are NOT
included in this RFP or subsequent contracts. The exception to this definition is
whiteboards, which can be sold as part of the Instructional Bundles, but not as a
stand-alone item.

"FCC" means the Federal Communications Commission or successor federal agency.

In the event of deregulation, this term applies to one or more state regulatory agencies

or other governing bodies charged to perform the same, or similar, role.
“General Price Reduction Price” means the price offered to consumer, business or

governmental purchasers at prices lower than PSS pricing. General price reduction
prices will be reflected in the PSS as soon as practical.

“Lead State” means the State conducting this cooperative solicitation and centrally

administering any resulting Master Price Agreement(s). For this Master Price
Agreement, the Lead State is Minnesota.
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 “Mandatory” The terms “must” and “shall” identify a mandatory item or factor.

“Manufacturer” means a company that, as its primary business function, designs,
assembles, owns the trademark/patent and markets computer equipment including
workstations, desktop computers, laptop (includes Tablet PC’s) computers, handheld

(PDA) devices, servers, printers, and storage solutions/auxiliary storage devices. The
manufacturer must provide direct un-infringed unlimited USA OEM warranties on the
products. The manufacturer’s name(s) shall appear on the computer equipment. The
Contractor(s) shall provide the warranty service and maintenance for equipment
Equipment on a Master Price Agreement as well as a Takeback Program.

Response:  HP respectfully requests the above modification to afford flexibility to offer
products that may contain parts manufactured outside of the USA and do include the
OEM warranty.

“Master Price Agreement” means the contract that MMD will approve that contains
the foundation terms and conditions for the acquisition of the Contractor’s products
and/or services by Purchasing Entities. The “Master Price Agreement” is a permissive
price agreement. In order for a Purchase Entity to participate in a Master Price
Agreement, the appropriate state procurement official or other designated
procurement official must be a Participating State or Participating Entity.

“Materials Management Division” or “MMD” means the procurement official for the

State of Minnesota or a designated representative.

“NASPO” means the National Association of State Procurement Officials

“Participating Addendum” or “Participating Addenda” means a bilateral
agreement executed by the Contractor and a Participating State or political subdivision

of a State that clarifies the operation of the price agreement for the State or political
subdivision concerned, e.g. ordering procedures specific to a State or political
subdivision and other specific language or other requirements. Terms and conditions
contained in a Participating Addendum shall take precedence over the corresponding
terms in the master price agreement. Additional terms and conditions, including but not

limited to payment terms, may be added via the Participating Addendum. However, a
Participating Addendum may not alter the scope of this Agreement or any other
Participating Addendum. Unless otherwise specified, the Participating Addendum
shall renew consecutively with the Master Price Agreement. One digitally
formatted, executed copy of the Participating Addendum must be submitted to the
WSCA/NASPO Contract Administrator PRIOR to any orders being processed.

“Participating State” or “Participating Entity” means a member of NASPO
(Participating State) or a political subdivision of a NASPO member (Participating
Entity) who has indicated its intent to participate by signing an Intent to Participate,
where required, or another state or political subdivision of another state authorized by

the WSCA Directors to be a party to the resulting Master Price Agreement through the
execution of a Participating Addendum.
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 “PDA” means a Personal Digital Assistant and refers to a wide variety of handheld

and palm-size PCs, and electronic organizers. PDA’s usually can store phone
numbers, appointments, and to-do lists. PDA’s can have a small keyboard, and/or
have only a special pen that is used for input and output. The PDA can also have a
wireless fax modem. Files can be created on a PDA which is later entered into a larger
computer. NOTE: For this procurement, all Tablet PC’s are NOT considered PDA’s.
The Contractor(s) shall provide the warranty service and maintenance for equipment
Equipment on a Master Price Agreement as well as a Takeback Program.

“Peripherals” means any product that can be attached to, added within, or networked

with personal computers or servers, including but not limited to storage, printers
(including multifunction network printers), scanners, monitors, keyboards, projectors,
uninterruptible power supplies and accessories. Software, as defined in the RFP, is
not considered a peripheral. Adaptive/Assistive technology devices are included as
well as configurations for education. Peripherals may be manufactured by a third party,

however, Contractor shall not offer any peripherals manufactured by another
contractor holding a Master Price Agreement without the prior approval of the
WSCA/NASPO Contract Administrator. AUDIO VISUAL PRODUCTS (digital cameras,
televisions, whiteboards, etc.) are NOT included in the contract. The exception to this
definition is whiteboards, which can be sold as part of the Instructional Bundles, but
not as a stand-alone item. The Contractor(s) shall provide the warranty service and
maintenance for equipment Equipment on a Master Price Agreement as well as a
Takeback Program.

“Permissive Price Agreement” means that placement of orders through the Price

Agreement is discretionary with Purchasing Entities. They may satisfy their
requirements through the Price Agreement without using statutory or regulatory
procedures (e.g., invitations for bids) to solicit competitive bids or proposals.
Purchasing Entities may, however, satisfy requirements without using the Price
Agreement as long as applicable procurement statutes and rules are followed.

“Per Transaction Multiple Unit Discount” means a contractual volume discount

based on dollars in a single purchase order or combination of purchase orders
submitted at one time by a Purchasing Entity or multiple entities conducting a
cooperative purchase.

“Political Subdivision” means local pubic governmental subdivisions of a state, as
defined by that state’s statutes, including instrumentalities and institutions thereof.
Political subdivisions include cities, counties, courts, public schools and institutions of

higher education.

“Price Agreement/Master Price Agreement” means an indefinite quantity contract

that requires the Contractor to furnish products or services to a Purchasing Entity that

issues a valid Purchase Order.
“Procurement Manager” means the person or designee authorized by MMD to
manage the relationships with WSCA, NASPO, and Participating States/Participating

Entities.
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 “Product(s)” means personal computer equipment, peripherals, LAN hardware, pre-
loaded Software, and Network Storage devices, but not unrelated services. The
Contractor(s) shall provide the warranty service and maintenance for equipment
Equipment on a Master Price Agreement, as well as a Takeback Program.

“Products and Services Schedule Prices” or “PSS” refers to a complete list,
grouped by major product and/or service categories, of the Products and services
provided by the contractor that consists of an item number, item description and the
Purchasing Entity's price for each Product or Service. All such Products and services
shall be approved by the WSCA/NASPO Contract Administrator prior to being listed on

a Contractor-supplied web site accessed via a URL. The Contractor(s) shall provide
the warranty service and maintenance for all equipment Equipment listed on the PSS
on a Master Price Agreement, as well as a Takeback Program.

“Purchase Order” means an electronic or paper document issued by the Purchasing

Entity that directs the Contractor to deliver Products or Services pursuant to a Price
Agreement.

“Purchasing Entity” means a Participating State or another legal entity, such as a

political subdivision, properly authorized by a Participating State to enter into a
contract for the purchase of goods described in this solicitation. Unless otherwise
limited by statute, in this solicitation or in a Participating Addendum, political
subdivisions of Participating States are Purchasing Entities and authorized to
purchase the goods and/or services described in this solicitation.

“Refurbished Products” are products that may have been powered on or used by

another customer that have been fully retested, defective parts replaced, and
repackaged to meet original factory specifications.

“Services” are broadly classed as installation/de-installation, maintenance, support,
training, migration, and optimization of products offered or supplied under the Master
Price Agreement. These types of services may include, but are not limited to: warranty
services, maintenance, installation, de-installation, factory integration (software or
equipment components), asset management, recycling/disposal, training and
certification, pre-implementation design, disaster recovery planning and support,
service desk/helpdesk, and any other directly related technical support service
required for the effective operation of a product offered or supplied. General consulting
and all forms of application development and programming services are excluded.

“Servicing Subcontractor/Subcontractor/Reseller Agent” means a Contractor
authorized and state-approved subcontractor who may provide local marketing support

or other authorized services on behalf of the Contractor in accordance with the terms
and conditions of the Contractor’s Master Price Agreement. A wholly owned subsidiary
or other company providing warranty or other technical support services qualifies as a
Servicing Subcontractor. Local business partners may qualify as Servicing
Subcontractors. Servicing Subcontractors may not directly accept Purchase Orders or 
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payments for Products or Services from Purchasing Entities, unless otherwise
provided for in a Participating Addendum. Servicing Subcontractors shall be named
individually or by class in the Participating Addendum. The Contractor(s) actually

holding the Master Price Agreement shall be responsible for Servicing

Subcontractor’s providing products and services, as well as warranty service

and maintenance for equipment the subcontractor has provided on a Master

Price Agreement as well as the Takeback Program.

“Standard Configurations” or “Premium Savings Configurations” means deeply
discounted standard configurations that are available to Purchasing Entities using the

Master Price Agreement only. Any entity, at any time, that commits to purchasing their
resident State specific standard Standard configuration Configuration adopted by other
Purchasing Entities in that State shall receive the same price from the contract
awardees. This specification includes a commitment to maintain and upgrade (keep
pace with the advance of technology) the standard configurations for a stated period of
time or intervals.

“State Procurement Official” means the director of the central purchasing authority of

a state.

“Storage Solution/Auxiliary Storage” means the technology and equipment used for
storage of large amounts of data or information. This includes technologies such as:
Network Attached Storage (NAS) and Storage Area Networks (SAN). The
Contractor(s) shall provide the warranty service and maintenance for equipment

Equipment on a Master Price Agreement as well as a Takeback Program.

“Takeback Program” means the Contractor’s process for accepting the return of the

equipment Equipment or other products at the end of life—as determined by the State

utilizing the Master Price Agreement, subject to section 17 of this Agreement.
Software licenses, excluding software media; stand-alone scanners; and, stand-alone
fax machines are not subject to the Takeback Program.

“Trade In” refers to the exchange of used Equipment for new Equipment at a price

reduced by the value of the used Equipment.

“Travel” means expenses incurred by authorized personnel directly related to the
performance of a Service. All such expenses shall be documented in a firm quotation
for the Purchasing Entity prior to the issuance and acceptance of a Purchase Order.
Travel expenses will be reimbursed in accordance with the purchasing entities
allowances, if any, as outlined in the PA.

"Universal Resource Locator" or "URL" means a standardized addressing scheme

for accessing hypertext documents and other services using the WWW browser.

“WSCA” means the Western States Contracting Alliance, a cooperative group
contracting consortium for state procurement officials, representing departments,

institutions, agencies, and political subdivisions (i.e., colleges, school districts,
counties, cities, etc.) for the states of Alaska, Arizona, California, Colorado, Hawaii, 
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Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah,
Washington, and Wyoming.

“WSCA/NASPO Contract Administrator” means the person or designee authorized

by MMD to manage all actions related to the Master Price Agreements on behalf of the

State of Minnesota, the participating NASPO and WSCA members, and other
authorized purchasers.

2. Scope of Work

The Contractor, or its approved subcontractor, shall deliver computing system Products and

services to Purchasing Entities in accordance with the terms of this agreement. This
Agreement is a “Master Price Agreement”. Accordingly, the Contractor shall provide Products
or Services only upon the issuance and acceptance by Contractor of valid “Purchase Orders”.

Purchase Orders may be issued to purchase the license for software or to purchase products

listed on the Contractor’s PSS. A Purchasing Entity may purchase any quantity of Product or

Service listed in the Contractor’s PSS at the prices in accordance the Paragraph 13, Price

Guarantees. Subcontractor participation is governed by the individual Participating State
procurement official.

The Contractor is required to provide and/or agree to take legal responsibility for the warranty

and maintenance of all proposed equipment, including peripherals. Taking legal responsibility
means the Contractor must provide warranty and maintenance call numbers, accept, process

and respond to those calls, and be legally liable for and pay for those warranty and
maintenance (under warranty) activities. The Contractor shall offer a Takeback Program for
all products covered by this Agreement, unless otherwise noted herein.

3. Title Passage

The Contractor must pass unencumbered title to any and all products purchased under this

Contract upon receipt of productpayment by the Purchasing EntityState. This obligation on
the part of the Contractor to transfer all ownership rights does not apply to proprietary

materials owned or licensed by the Contractor or its subsidiaries, subcontractors or licensor,

or to unmodified commercial software that is available to the State on the open market.
Ownership rights to such materials shall not be affected in any manner by this Agreement.

Response:  HP respectfully requests the above modification to clarify title passage upon
receipt of the product, consistent with the existing A63309 contract.

4. Permissive Price Agreement and Quantity Guarantee

This Agreement is not an exclusive agreement. Purchasing Entities may obtain computing
system Products and services from other sources during the agreement term. The NMSPA,
NASPO and WSCA make no express or implied warranties whatsoever that any particular
number of Purchase Orders will be issued or that any particular quantity or dollar amount of

Products or Services will be procured.
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5. Order of Precedence

Each Purchase Order that is accepted by the Contractor shall become a part of the
Agreement as to the Products and services listed on the Purchase Order only; no additional

terms or conditions will be added to this Agreement as the result of acceptance of a Purchase
Order. The Contractor agrees to accept all valid Purchase Orders. In the event of any conflict
among these documents, the following order of precedence shall apply:

A. Executed Participating Addendum(s) as they apply to actions/requirements within


that Participating Entity;

B. Terms and conditions of this Agreement, including Amendments;

C. Exhibits to this Agreement;

D. The list of products and services contained in the purchase order;

E. The Request for Proposal document 11741; and

F. Contractor's proposal including best and final offer.

Response:  HP respectfully requests that the order of precedence reflect that later dated
documents take precedence.  Contractor’s proposal (“F”) is a later dated document than the
RFP (“E”), and therefore should be afforded precedence over the RFP (“E”).

6.       Payment Provisions

All payments under this Agreement are subject to the following provisions:

A. Acceptance

A Purchasing Entity shall determine whether all Products and services delivered

meet the Contractor’s published specifications (a.k.a. “Specifications”). No
payment shall be made for any Products or Services until the Purchasing Entity

has accepted the Products or Services. The Purchasing Entity will make every

effort to notify the Contractor within thirty (30) calendar days following delivery
of in a timely manner of non-acceptance of a product or service.  In the event
that the Contractor has not been notified within 30 calendar days from delivery
of product or completion of service, the product and services will be deemed
accepted on the 31st day after delivery of product or completion of services.

Response: HP respectfully requests the above modification to tie acceptance to a defined
timeframe, consistent with the existing Contract A63309.

B. Payment of Invoice

1. Payments shall be submitted to the Contractor at the address shown on
the invoice, as long as the Contractor has exercised due diligence in notifying

the State of Minnesota and/or the Purchasing Entity of any changes to that
address.  Payments shall be made in accordance with the applicable laws of
the Purchasing Entity.
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Response: HP respectfully requests the above modification, consistent with the existing
Contract A63309.

 

2.  For Minnesota, per Minn. Stat. § 16A.124, requires payment within 30 days
following receipt of an undisputed invoice, merchandise or service, whichever is
later. The ordering entity is not required to pay the Contractor for any goods
and/or services provided without a written purchase order or other approved

ordering document from the appropriate purchasing entity. In addition, all goods

and/or services provided must meet all terms, conditions, and specifications of
the Contract and other ordering document and be accepted as satisfactory by

the ordering entity before payment will be issued. Payments may be made via a
Purchasing Entity’s “Purchasing Card”.  After the thirtieth day, interest may be
paid on the unpaid balance due to the Contractor at the rate of one and one-half
percent per month.  The Purchasing Entity shall make a good faith effort to pay
within thirty (30) days on all undisputed invoices.

Response: HP respectfully requests the above modification, consistent with the existing
Contract A63309.  Acceptance of goods is covered in 6.A. above.

3.  In the event an order is shipped incomplete (partial), the Purchasing Entity

shall pay for each shipment as invoiced by the Contractor unless the
Purchasing Entity has clearly specified “No Partial Shipments” on each
Purchase Order.

C. Payment of Taxes

Payment of taxes for any money received under this agreement shall be the
Contractor’s sole responsibility and shall be reported under the Contractor’s
federal and state tax identification numbers. If a Purchasing Entity is not exempt

from sales, gross receipts, or local option taxes for the transaction, the
Contractor shall be reimbursed by the Purchasing Entity to the extent of any tax

liability assessed.

The State of Minnesota State agencies are subject to paying Minnesota sales
and use taxes. Taxes for State agencies will be paid directly to the Department
of Revenue using Direct Pay Permit #1114.

D.       Invoices

Invoices shall be submitted to the Purchasing Entity at the address shown on the

Purchase Order. Invoices shall match the line items on the Purchase Order.

7. Agreement Term

Pursuant to Minnesota law, the term of this Agreement shall be effective upon the date of
final execution by the State of Minnesota, through August 31, 2012. The Agreement may be

mutually renewed for two (2) additional one-year terms unless terminated pursuant to the
terms of this Agreement.
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8. Termination

The following provisions are applicable in the event that the agreement is terminated.

A. Termination for Convenience

At any time, the State may terminate this agreement, in whole or in part, by
giving the Contractor (30) days written notice; provided, however, neither the
State nor a Purchasing Entity has the right to terminate a specific purchase
order for convenience after it has been issued if the product is ultimately
accepted. At any time, the Contractor may terminate this Agreement, in whole
or in part, by giving the WSCA/NASPO Contract Administrator sixty (60) days
written notice. Such termination shall not relieve the Contractor of warranty or
other Service obligations incurred under the terms of this Agreement. In the
event of a cancellation, the Contractor shall be entitled to payment, determined

on a pro rata basis, for work or services satisfactorily performed and accepted.

B. Termination for Cause

Either party may terminate this Agreement for cause based upon material
breach of this Agreement by the other party, provided that the non-breaching
party shall give the breaching party written notice specifying the breach and
shall afford the breaching party a reasonable opportunity to correct the breach. If
within thirty (30) days after receipt of a written notice the breaching party has not

corrected the breach or, in the case of a breach that cannot be corrected in thirty

(30) days, begun and proceeded in good faith to correct the breach, the non-
breaching party may declare the breaching party in default and terminate the
Agreement effective immediately. The non-breaching party shall retain any and
all other remedies available to it under the law.

C. A Purchasing Entity’s Rights

In the event this Agreement expires or is terminated for any reason, a
Purchasing Entity shall retain its rights in all Products and services accepted

prior to the effective termination date.

D. The Contractor’s Rights

In the event this Agreement expires or is terminated for any reason, a
Purchasing Entity shall pay the Contractor all amounts due for Products and
services ordered and accepted prior to the effective termination date or ordered

before the effective termination date and ultimately accepted.

9. Non-Appropriation

The terms of this Agreement and any purchase order issued for multiple years under this
Agreement is contingent upon sufficient appropriations being made by the Legislature or
other appropriate governing entity. Notwithstanding any language to the contrary in this
Agreement or in any purchase order or other document, a Purchasing Entity may terminate its

obligations under this Agreement, if sufficient appropriations are not made by the governing 
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entity at a level sufficient to allow for payment of the goods or services due for multiple year
agreements, or if operations of the paying entity are being discontinued. The Purchasing

Entity’s decision as to whether sufficient appropriations are available shall be accepted by the

Contractor and shall be final and binding.

A Purchasing Entity shall provide sixty (60) days notice, if possible, of its intent to terminate for

reason cited above. Such termination shall relieve the Purchasing Entity, its officers and

employees from any responsibility or liability for the payment of any further amounts under the

relevant Purchase Order.

10. Shipment and Risk of Loss

A. All deliveries shall be F.O.B. destination, prepaid and allowed, with all
transportation and handling charges included in the price of the product and paid by
the Contractor. Responsibility and liability for loss or damage shall remain with the
Contractor until delivery to the identified ship to address final inspection and
acceptance when responsibility and liability for loss shall pass to the
Purchasing Entity except as to latent defects, fraud and Contractor’s warranty
obligations.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.  Risk of loss passes upon delivery to the Purchasing Entity.

B. Whenever a Purchasing Entity does not accept Products and returns them to
the Contractor, all related documentation furnished by the Contractor shall be returned
also. Unless otherwise agreed upon by the Purchasing Entity, the Contractor is
responsible for the pick-up of returned Products.   The Contractor shall bear all risk of
loss or damage with respect to returned Products except for loss or damage directly
attributable to the negligence or wrongful intentional act or omission of the Purchasing
Entity.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.

C. Unless otherwise arranged between the Purchasing Entity and Contractor, all
Products shall be shipped within 3 to 5 days after receipt of a valid purchase
order, by a reliable and insured shipping company.
 

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.
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11.      Warranties

A. The Contractor agrees to warrant and assume responsibility for each Product
that it licenses, or sells, to the Purchasing Entity under this Agreement in accordance
with the Contractor’s standard warranties. The Contractor agrees to take legal

responsibility for the warranty and maintenance (under warranty) of all products 
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furnished through this Agreement. Taking legal responsibility means the Contractor,
either directly or indirectly, must provide warranty and maintenance call numbers,
accept, process, and respond to those calls, and be legally liable for and pay for those
warranty and maintenance (under warranty) activities as it applies to the standard
warranty that comes with the Product. The Contractor acknowledges that the Uniform
Commercial Code applies to this Agreement covering warranty. In general, the
Contractor warrants that:

Response:  HP respectfully requests the above modifications to reflect that it’s legal
obligation to pay the warranty and maintenance (under warranty) is as it relates to the
standard warranty (and support, if applicable) included and/or purchased by the Purchasing
Entity with the Product.  Fulfillment of providing the number to call to accept, process, and
respond to those calls may be handled directly by HP, or indirectly by its 3rd party
manufacturer or licensor.  This is to assure that whichever method assures the quickest
response to the purchasing entity is available to them.  

Our understanding that the State’s proposed language of “warranty and maintenance (under
warranty)” means the standard warranty (and maintenance, if applicable) made available by
the applicable manufacturer and/or licensor in the Product purchase price, and
supplementary warranty and/or maintenance if available and procured by the purchasing
entity.

1. The Product conform to the specific technical information about the Contractor’s

products which is published in the Contractor’s product manuals or data sheets.

2. The product Product will meet mandatory specifications provided in writing to
the Contractor prior to reliance by the Participating Entity on the Contractor’s

skill or judgment when it advised the Purchasing Entity about the Product’s
ability to meet those mandatory specifications, unless otherwise noted in
Contractor’s response to the Participating Entity.

3. The Product will be suitable for the ordinary purposes for which such Product is
used,

4. The Product has been properly designed and manufactured for its intended use,
and

3. The Product is free of significant defects in material and workmanship, or
unusual problems about which the Purchasing Entity has not been warned.

4. Exhibit A contains additional warranties in effect as of the date of this
Agreement. The warranties will be limited in duration to the time period(s)
provided in Exhibit A. The warranties will not apply to use of a Product other
than as anticipated and intended by the Contractor, to a problem arising after

changes or modifications to the Products or operating system by any party 
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other than the Contractor (unless expressly authorized in writing by the
Contractor), or the use of a Product in conjunction or combination with other
products or software not authorized by the Contractor. The following is a list of

the warranties attached as Exhibit A:

a) Product warranty

a)b) Software warranty

b)c) Procurve warranty

B. Contractor may modify the warranties described in Exhibit A from time to time
with the prior approval of the WSCA/NASPO Contract Administrator.

C. Warranty documents for Products manufactured by a third party shall be
delivered to the Purchasing Entity with the Products, as provided by the
Manufacturer.

Response: HP respectfully requests the above modifications, consistent with the
existing contract A63309 and with industry practice.  In kind, we request the inclusion of
HP standard warranty terms, product warranties and support service warranties
referenced in this section for inclusion in the referenced Exhibit A.  HP standard warranty
terms are noted and provided in the following Section i, Respondent’s Additional Terms
and Conditions, Exhibit A - Warranty.
 
12.     Patent, Copyright, Trademark and Trade Secret Indemnification

A. The Contractor shall defend, at its own expense, the State of Minnesota,
Participating and Purchasing Entities and their agencies against any claim that
any Product or Service provided under this Agreement infringes any patent,
copyright or trademark in the United States or Puerto Rico, and shall pay all
costs, damages and attorneys’ fees that a court finally awards as a result of any
such claim. In addition, if any third party obtains a judgment against a
Purchasing Entity based upon the Contractor’s trade secret infringement
relating to any Product or Service provided under this Agreement, the
Contractor agrees to reimburse the Purchasing EntityLead State for all costs,
attorneys’ fees and the amount of the judgment. To qualify for such defense
and/or payment, the
Lead State or Participating or Purchasing Entity shall:

1. Give the Contractor prompt written notice of any claim;

2. Allow the Contractor to control the defense or settlement of the claim; and

3. Cooperate with the Contractor in a reasonable way to facilitate the

defense or settlement of the claim.

B. If any Products or Service becomes, or in the Contractor’s opinion is likely to
become the subject of a claim of infringement, the Contractor shall at its option
and expense:
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1. Provide a Purchasing Entity the right to continue using the Products or

Services;

2. Replace or modify the Products or Services so that it becomes non-
infringing; or

3. Accept the return of the Products or Service and refund an amount equal

to the depreciated value of the returned Products or Service, less the
unpaid portion of the purchase price and any other amounts, which are
due to the contractorContractor. The Contractor’s obligation will be void
as to any Products or Services modified by the Purchasing Entity to the
extent such modification is the cause of the claim.

C. The Contractor has no obligation for any claim of infringement arising from:

1. The Contractor’s compliance with the Purchasing Entity’s or by a third

party on the Purchasing Entity’s behalf designs, specifications, or
instructions;

2. The Contractor’s use of technical information or technology provided by

the Purchasing Entity;

3. Product modifications by the Purchasing Entity or a third party;

4. Product use prohibited by Specifications or related application notes; or
5.       Product use with products that are not the Contractor branded.

Response: HP respectfully requests the above modifications, consistent with existing
contract A63309.

 

13. Price Guarantees

The Purchasing Entities shall pay the lower of the prices contained in the PSS or an
Announced Promotion Price, Educational Discount Price, General Price Reduction
price, Trade-In price, or if applicable to Purchase Entity its available Standard
Configuration price or Per Transaction Multiple Unit Discount. Only General Price
Reduction price decreases will apply to all subsequent Purchase Orders accepted by

Contractor after the date of the issuance of the General Price Reduction prices.

The initial base-line, Cumulative, and Per Transaction Multiple Unit Discounts shall be

submitted by the Contractor in a format agreeable to both parties prior to signing the
Agreement. Once a cumulative volume has been reached, the increased price
discount will apply to all future orders, until the next level of cumulative volume is
reached.

14. Product and Service Schedule

The Contractor agrees to maintain the PSS in accordance with the following

provisions:
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A. The PSS prices for Products and services will conform to the guaranteed prices
discount levels on file with WSCA/NASPO Contract Administrator for the
following Products:

Insert appropriate Bands awarded.

B. The Contractor may change the price of any Product or Service at any time,
based upon documented baseline price changes, but the guaranteed price
discount levels shall remain unchanged during the agreed period unless or until
prior approval is obtained from the WSCA/NASPO Contract Administrator. The
Contract agrees that the PSS on the State’s administration website shall
contain a single, uniform WSCA price for configurations and items. Failure to
comply with this requirement will be grounds for further action to be taken
against the Contractor.

C. The Contractor may make model changes; add new Products, and Product
upgrades or Services to the PSS in accordance with Item 15. Product
Substitutions, below. The pricing for these changes shall incorporate, to the
extent possible, comparable price discount levels approved by the
WSCA/NASPO Contract Administrator for similar Products or Services.

D. The Contractor agrees to delete obsolete and discontinued Products from the
PSS on a timely basis.

E. The Contractor shall maintain the PSS on a Contractor supplied Internet web
site, as defined in the Contractor’s RFP response.

 
15. Product Substitutions

A. Substitution of units/configurations

MMD and the WSCA Directors acknowledge that individual units and
configurations may stop being produced during the life of the resulting
contracts. Substitution of different units and configurations will be permitted with
the prior written approval of the WSCA/NASPO Contract Administrator. This

substitution is at the sole discretion of the WSCA/NASPO Contract
Administrator, subject only to review and approval of the WSCA/NASPO
Contract Administrator.

B. Addition of units/configurations

MMD and the WSCA Directors acknowledge that with the evolution of
technology, new, emerging units and configurations will develop. Addition of
these new, emerging units may be permitted, with the prior approval of the
WSCA/NASPO Contract Administrator and the WSCA Directors. The addition of
new, emerging units and configurations is at the sole discretion of the
WSCA/NASPO Contract Administrator, subject only to review and approval of

the WSCA Directors.
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16. Technical Support

The Contractor agrees to maintain a toll-free technical support telephone line. The line
shall be accessible to Purchasing Entity personnel who wish to obtain competent
technical assistance regarding the hardware and software installation or operation of

Products supplied by the Contractor during a the product warranty period or during a
support agreement.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.

17. Takeback and Other Environmental Programs

The Contractor agrees to maintain for the term of this Agreement, and all
renewals/extensions thereof, programs as described in their response to the RFP,

including but not limited to in the following paragraphs.

A. Takeback/Recycling of CPUs, servers, monitors, flat panel displays, notebook
computers, and printers. Costs are list on the web site.

B. Environment: Compliance with the following standards: Blue Angel, EcoLogo,
Energy Star, EPEAT (by level), Green Guard, Nordic Swan, and TCO.

C. Product labeling of compliance with Item B above, as well as the
identification of such information on the web site.

Response: HP respectfully requests the above modification, consistent with the
existing contract A63309.

18. Product Delivery

Contractor agrees to make reasonable efforts to deliver Products to Purchasing Entities

within twenty (20) business days or less (insert number of days) (X) days after receipt
of a valid Purchase Order, or in accordance with the schedule in the Purchasing
Entity’s Purchase Order where the timeframe for required delivery is greater than
twenty (20) business days or as otherwise mutually agreed by the Purchasing Entity
and Contractor.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.  
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19. Force Majeure

Neither party hereto shall be considered in default in the performance of its obligations

hereunder to the extent that performance of any such obligations is prevented or
delayed by acts of God, war, strike, riot, industry-wide constraints, or other
catastrophes beyond the reasonable control of the party unless the act or occurrence

could have been reasonably foreseen and reasonable action could have been taken to
prevent the delay or failure to perform. A party defaulting under this provision must

provide the other party prompt written notice of the default and take all necessary steps

to bring about performance as soon as practicable.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.

20. Records and Audit

Per Minn. Stat. § 16C.05, Subd. 5, the books, records, documents, and accounting

procedures and practices of the Contractor and its employees, agents, or
subcontractors relevant to the Minnesota transactions Contract or transaction must be
made available and subject to examination by the contracting agency or its agents, the

Legislative Audit and/or the State Auditor for a minimum of six years after the end of the

Contract or transaction.

Unless otherwise required by other than Minnesota Purchasing Entity governing law,
such records relevant to other Purchasing Entity transactions shall be subject to
examination by appropriate government authorities for a period of three years from the

date of acceptance of the Purchase Order.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.

21. Independent Contractor

The Contractor and its agents and employees are independent contractors and are not

employees of the State of Minnesota or of any participating entity. The Contractor has

no authorization, express or implied to bind the Lead State, NASPO, WSCA or any
participating Participating entity Entity to any agreements, settlements, liability or
understanding with other third parties whatsoever, and agrees not to perform any acts

as agent for the Lead State, NASPO, WSCA, or participating Participating entityEntity,
except as expressly set forth herein. The Contractor and its agents and employees
shall not accrue leave, retirement, insurance, bonding, use of state vehicles, or any

other benefits afforded to employees of the Lead State or Participating Entity as a

result of this Agreement.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.
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22. Use of Servicing Subcontractors

The Contractor may subcontract services and purchase order fulfillment and/or
support in accordance with the following paragraphs. However, the Contractor shall
remain solely responsible for the performance of this Agreement.

A.       Reseller Agent, Service Provider or Servicing Subcontractors shall be identified

individually or by class in the applicable Participating Addendum, or as noted in

the Participating Addendum on the Purchasing Entities extranet site. The
ordering and payment process for Products or Services shall be defined in the
Participating Addendum.

 
23. Payments to Subcontractors

In the event the Contractor hires subcontractors to perform all or some of the duties of

this Contractor for state agency Purchase Entities in the Lead State, the Contractor
understands that in accordance with Minn. Stat. § 16A.1245 the Contractor shall,
within ten (10) days of the Contractor’s receipt of payment from the Lead State
Purchasing Entity, pay all subcontractors and suppliers having an interest in the
Contract applicable Purchase Order their share of the payment for undisputed services
provided by the subcontractors or suppliers. The Contractors is required to pay interest
of 1-1/2 percent per month or any part of a month to the subcontractor on any
undisputed amount not paid on time to the subcontractor. The minimum monthly
interest penalty payment for an unpaid, undisputed balance of $100 or more will be
$10. For an unpaid balance of less than $100, the amount will be the actual penalty
due. A subcontract that takes civil action against the Contractor to collect interest
penalties and prevails will be entities entitled to its costs and disbursements, including

attorney’s fees that were incurred in bringing the action. The Contractor agrees to take

all steps necessary to comply with said statute. A consultant is a subcontractor under
this Contract. In the event the Contractor fails to make timely payments to a

subcontractor, the State may, at its sole option and discretion, pay a subcontractor or

supplier any amounts due from the Contractor and deduct said payment from any

remaining amounts due the Contractor. Before any such payment is made to a

subcontractor or supplier, the State shall provide the Contractor written notice that
payment will be made directly to a subcontractor or supplier. If there are not remaining
outstanding payments to the Contractor, the State shall have no obligation to pay or to
see to the payment of money to a subcontractor except as may otherwise be required
by law.

The Contractor shall ensure that the subcontractor transfers all intellectual or industrial

property rights, including but not limited to any copyright it may have in the work
performed under this Contract, consistent with the intellectual property rights and
ownership sections of this Contract. In the event the Contractor does not obtain the
intellectual property rights of the subcontractor consistent with the transfer of rights
under this Contract, the State may acquire such rights directly from the subcontractor.

Any and all costs associated with such a direct transfer may be deducted from any
amount due the Contractor.
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Response: HP respectfully requests the above modifications.  The above modifications are
consistent with the existing contract A63309, and the applicability of the statute as it applies
only to State of Minnesota state agencies.

24. Indemnification, Hold Harmless and Limitation of Liability

The Contractor shall indemnify, protect, save and hold harmless the Lead State,
Participating Entities, and its agenciesrepresentatives and employees, from any and all

claims or causes of action, including attorney’s fees for personal injury or damage to
real or tangible personal property all legal fees incurred by the State arising from the
negligent or willful acts or omissions of performance of the Contract by the Contractor
or its agents, employees, or subcontractors. This clause shall not be construed to bar
any legal remedies the Contractor may have with the State’s or Participating Entities’
negligence or failure to fulfill its obligations pursuant to the Contract.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.

The State agrees that the Contractor, its principals, members and employees shall not

be liable to the State for any actions, damages, claims, liabilities, costs, expenses, or
losses in any way arising out of or relating to the goods provided or services
performed hereunder for an aggregate amount in excess of $10,000,000 or the
Contract amount, whichever is greater. Unless prohibited by state law, or otherwise
mutually agreed by the Contractor and Participating Entity or Participating State under
a Participating Addendum, the Contractor’s liability to a Purchasing Entity for any
cause whatsoever shall be limited to the purchase price paid to the Contractor for the
products and services that are the subject of the Purchasing Entity’s claim.  This
limitation of liability does not apply to damages for personal injury or death caused by
Contractor’s negligence, or to Contractor’s obligation to indemnify, defend and hold the

State harmless against intellection property infringement or copyright claims under
paragraph 12 of this Agreement. This indemnification does not include liabilities cause
by the State’s gross negligence, or intentional wrong doing of the State.  In no event
shall the Contractor be liable for any indirect, special, punitive, or consequential
damages arising out of this Contract or the use of the Products or Services purchased
by the Purchasing Entity hereunder.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.  
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25. Amendments

Contract amendments shall be negotiated by the State with the Contractor whenever
necessary to address changes in the terms and conditions, costs, timetable, or
increased or decreased scope of work. This Agreement shall be amended only by
written instrument executed by the parties. An approved Contract amendment means

one approved by the authorized signatories of the Contractor and the State as
required by law.

26. Scope of Agreement

This Agreement incorporates all of the agreements of the parties concerning the
subject matter of this Agreement. No prior agreements, verbal or otherwise, of the
parties or their agents shall be valid or enforceable unless embodied in this
Agreement.

27. Severability

If any provision of this Contract, including items incorporated by reference, is found to

be illegal, unenforceable, or void, by a court of competent jurisdiction then both the
State and the Contractor shall be relieved of all obligations arising under such
provision. If the remainder of this Contract is capable of performance, it shall not be
affected by such declaration or finding and shall be fully performed.

28. Enforcement of Agreement/Waivers

A. No covenant, condition, duty, obligation, or undertaking contained in or made a
part of this Contract shall be waived except by the written consent of the
parties. Forbearance or indulgence in any form or manner by either party in
any regard whatsoever shall not constitute a waiver of the covenant, condition,
duty, obligation, or undertaking to be kept, performed, or discharged by the
other party. Until complete performance or satisfaction of all such covenants,
conditions, duties, obligations, and undertakings, the forebearing/indulging party
other party shall have the right to invoke any remedy available under law or
equity, notwithstanding any such forbearance or indulgence.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.

B. Waiver of any breach of any provision of this Contract shall not be deemed a
waiver of any prior or subsequent breach. No term or condition of this Contract
shall be held to be waived, modified, or deleted except by an instrument, in
writing, signed by the parties hereto.

C. Neither party's failure to exercise any of its rights under this Contract will
constitute or be deemed a waiver or forfeiture of those rights.
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29. Web Site Maintenance

A. The Contractor agrees to maintain and support an Internet website linked to the
State’s administration website for access to the PSS, service selection
assistance, problem resolution assistance, billing concerns, configuration
assistance, Product descriptions, Product specifications and other aids
described in the RFP, and/or in accordance with instructions provided by the
WSCA/NASPO Contract Administrator. The Contractor agrees that the
approved PSS on the State’s administration website shall contain a single,
uniform WSCA price for configurations and items. Failure to comply with this
requirement will be grounds for further action to be taken against the
Contractor.

B. The Contractor agrees to maintain and support Participating State and Entity
Internet websites for access to the specific Participating Entity PSS, as well as
all other items listed in Item 29A. above. The website shall have the ability to
hold quotes for 45 days, as well as the ability to change the quote.

C. The Contractor may provide electronic commerce assistance for the electronic
submission of Purchase Orders, purchase order tracking and reports.

D. Once the website is approved, the Contractor may not make changes to the
website format as defined in Contractor’s RFP response without notifying the
WSCA/NASPO Contract Administrator and receiving written approval of the
changes.

30. Equal Opportunity Compliance

The Contractor agrees to abide by all applicable federal laws and the laws,
regulations, and executive orders, pertaining to equal employment opportunity,,
including federal laws and the laws of the state in which its primary place of business is
located. In accordance with such laws, regulations, and executive orders, the
Contractor agrees that no person in the United States shall, on the grounds of race,
color, religion, national origin, sex, age, veteran status or handicap, be excluded from
employment with or participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity performed by the contractor
under this Agreement. If the Contractor is found to be not in compliance with these
requirements during the life of this Agreement, the Contractor agrees to take
appropriate steps to correct these deficiencies.

The Contractor certifies that it will remain in compliance with Minn. Stat. § 363.073

during the lift life of the Contract.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.
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31. Governing Law

This Agreement shall be governed and construed in accordance with the laws of the

Lead State. The construction and effect of any Participating Addendum or order
against this Agreement shall be governed by and construed in accordance with the
laws of the Purchasing Entity’s state. Venue for any claim, dispute or action
concerning the construction and effect of the Agreement shall be in the Lead State.

Venue for any claim, dispute or action concerning an order placed against this
Agreement or the effect of a Participating Addendum or shall be in the Purchasing
Entity’s state.

32. Change in Contractor Representatives

Contractor shall appoint a primary representative, Contractor WSCA Program
Manager, to work with the WSCA/NASPO Contract Administrator to maintain, support
and market this Agreement. The Contractor shall notify the WSCA/NASPO Contract
Administrator of changes in the any Contractor primary representative, Contractor
WSCA Program Managerkey personnel, in writing, and in advance if possible. The
State reserves the right to require a change in Contractor’s then-current primary
representative if the assigned representative is not, in the opinion of the State,

adequately serving the needs of the Lead State and the Participating Entities.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309, as it relates to the Contractor WSCA Program Manager.

33. Release

The Contractor, upon final payment of the amount due under this Agreement, releases

the Lead State and Participating Entities, its officers and employees, from all
contractual liabilities, claims and obligations whatsoever arising from or under this
Agreement. The Contractor agrees not to purport to bind the Lead State or any
Participating Entity to any obligation, unless the Contractor has express written
authority to do so, and then only within the strict limits of the authority.

34. Data Practices

A. The Contractor and the Lead State must comply with the Minnesota
Government Data Practices Act, Minn. Stat. Ch. 13 (and where applicable, if the
Lead Sstate contracting party is part of the judicial branch, with the Rules of
Public Access to Records of the Judicial Branch promulgated by the Minnesota
Supreme Court as the same may be amended from time to time) as it applies to
all data provided by the Lead State to the Contractor and all data provided to the

Lead State by the Contractor. In addition, the Minnesota Government Data
Practices Act applies to all data created, collected, received, stored, used,
maintained or disseminated by the Contractor in accordance with this Contract

that is private, nonpublic, protected nonpublic, or confidential as defined by the

Minnesota Government Data Practices Act, Ch. 13 (and where applicable, that
is not accessible to the public under the Rules of Public Access to Records of
the Judicial Branch).
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B. In the event the Contractor receives a request to release the data referred to in
this article, the Contractor must immediately notify the State. The State will give
the Contractor instructions concerning the release of the data to the requesting
party before the data is released. The civil remedies of Minn. Stat. § 13.08,
apply to the release of the data by either the Contractor or the State.

C. The Contractor agrees to indemnify, save, and hold the State of Minnesota, its
agents and employees, harmless from all claims arising out of, resulting from,
or in any manner attributable to any violation of any provision of the Minnesota

Government Data Practices Act (and where applicable, the Rules of Public
Access to Records of the Judicial Branch), including legal fees and
disbursements paid or incurred to enforce this provision of the Contract. In the
event that the Contractor subcontracts any or all of the work to be performed
under the Contract, the Contractor shall retain responsibility under the terms of

this paragraph for such work.

D. Sections 24. A through C above apply to transactions between Contractor and
applicable Lead State Purchasing Entities.  Contractor agrees to be bound by
the statutorily required data practices requirements as outlined in the
Participating Addendum of a Participating State or Participating Entity.

E. Notwithstanding the above, the parties agree that any confidential information
required to be exchanged will be done so under the terms of a mutually agreed
upon, signed confidentiality agreement.

 
Response: HP respectfully requests the above modification, consistent with the existing
contract A63309 and industry practice.

35. Organizational Conflicts of Interest

A. The Contractor warrants that, to the best of its knowledge and belief, and
except as otherwise disclosed, there are not relevant facts or circumstances
which could give rise to organizational conflicts of interest. An organizational
conflict of interest exists when, because of existing or planned activities or
because of relationships with other persons:

·        a Contractor is unable or potentially unable to render impartial assistance
or advice to the State;

· the Contractor’s objectivity in performing the work is or might be

otherwise impaired; or

· the Contractor has an unfair competitive advantage.
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B. The Contractor agrees that if an organizational conflict of interest is discovered
after award, an immediate and full disclosure in writing shall be made to the
Assistant Director of the Department of Administration’s Materials Management
Division that shall include a description of the action the Contractor has taken or
proposes to take to avoid or mitigate such conflicts. If an organizational conflict
of interest is determined to exist, the State may, at its discretion, cancel the
Contract. In the event the Contractor was aware of an organizational conflict of
interest prior to the award of the Contract and did not disclose the conflict to the
WSCA/NASPO Contract Administrator, the State may terminate the Contract for
default. The provisions of this clause shall be included in all subcontracts for
work to be performed, and the terms “Contract,” “Contractor,” and
“WSCA/NASPO Contract Administrator” modified appropriately to preserve the
State’s rights.

36. Replacement Parts

Unless otherwise restricted in a Participating Addendum or maintenance service

agreement, replacement parts may be manufacturer-certified refurbished parts
carrying USA OEM warranties.

Response:  HP respectfully requests the above modification to afford flexibility to use
parts manufactured outside of the USA.

37. FCC Certification

The Contractor agrees that Equipment supplied by the Contractor meets all applicable

FCC Certifications. Improper, falsely claimed or expired FCC certifications are grounds
for termination of this Agreement for cause.

38. Site Preparation

A Purchasing Entity shall prepare and maintain its site in accordance with written
instructions furnished by the Contractor prior to the scheduled delivery date of any
Products and shall bear the costs associated with the site preparation.

39. Assignment

The Contractor shall not sell, transfer, assign, or otherwise dispose of this Contract or

any portion hereof or of any right, title, or interest herein without the prior written
consent of the State’s authorized agent. Such consent shall not be unreasonably
withheld. The Contractor shall give written notice to the State’s authorized agent of
such a possibility at least 30 days prior to the sale, transfer, assignment, or other
disposition of this Contract. Failure to do so may result in the Contractor being held in
default. This consent requirement includes reassignment of this Contract due to a
change in ownership, merger, or acquisition of the Contractor or its subsidiary or
affiliated corporations. This section shall not be construed as prohibiting the
Contractor’s right to assign this Contract to corporations to provide some of the
services hereunder. Notwithstanding the foregoing acknowledgment, the Contractor
shall remain solely liable for all performance required and provided under the terms
and conditions of this Contract.  The Contractor may assign payments in accordance
with specific provisions stated in a Participating Addendum.
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Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.

 

40. WSCA/NASPO Contract Administrator

The State shall appoint an WSCA/NASPO Contract Administrator whose duties shall

include but not be limited to the following:

A. The WSCA/NASPO Contract Administrator may provide instructions concerning
the contents of the Contractor’s website.

B. The WSCA/NASPO Contract Administrator will facilitate dispute resolution
between the Contractor and Purchasing Entities. Unresolved disputes shall be
presented to the State for facilitation of resolution.

Response:  HP respectfully requests the above modification to align with the intent that the
State will facilitate resolution, if such participation is needed.

C. The WSCA/NASPO Contract Administrator shall promote and support the use
of this Agreement by NASPO members and other Participating Entities.

D. The WSCA/NASPO Contract Administrator shall advise the State regarding the
Contractor’s performance under the terms and conditions of this Agreement.

E. The WSCA/NASPO Contract Administrator shall receive and approve quarterly
price agreement utilization reports and the administration fee payments.

F. The WSCA/NASPO Contract Administrator shall periodically verify the Product
and Service prices in the PSS conform to the Contractor’s volume price and
other guarantees. The WSCA/NASPO Contract Administrator may require the
Contractor to perform web site audits to accomplish this task.

G. The WSCA/NASPO Contract Administrator shall conduct annual Contractor
performance reviews.

H.       The WSCA/NASPO Contract Administrator shall maintain an Agreement

administration website containing timely and accurate information.

41. Survival

The following rights and duties of the State and Contractor will survive the expiration or

cancellation of the resulting Contract. These rights and duties include, but are not
limited to Paragraph 12. Patent, Copyright, Trademark and Trade Secret
Indemnification; Paragraph 20. Records and Audit; Paragraph 24. Indemnification,
Hold Harmless, and Limitation of Liability; Paragraph 3231, Governing Law; Paragraph
3534. Data Practices; and Paragraph 52. Right to Publish.  Software licenses,
warranty, and service agreements that were entered into under the terms and
conditions of this Contract shall survive this Contract.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309.
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42. Succession

This Agreement shall be entered into and be binding upon the successors and assigns

of the parties.

43. Notification

A.       If one party is required to give notice to the other under the Contract, such
notice shall be in writing and shall be effective upon receipt. Delivery may be by
certified United States mail or by hand, in which case a signed receipt shall be
obtained. A facsimile transmission shall constitute sufficient notice, provided the
receipt of the transmission is confirmed by the receiving party. Either party must
notify the other of a change in address for notification purposes. All notices shall
be addressed as follows:

To MMD:

Department of Administration
Materials Management Division
Bernadette Kopischke, CPPB
Acquisitions Supervisor
50 Sherburne Avenue
112 State Administration Building
St. Paul, MN 55155
Fax: 651.297.3996
Email: bernie.kopischke@state.mn.us
 

To Contractor: (TBD)

44. Reporting and Fees

A.       Administration Reporting and Fees

1.       The Contractor agrees to provide monthly utilization reports to the
WSCA/NASPO Contract Administrator by the 15th 30th of the month
following the end of the previous month. (Ex. Purchases during January
are reported by the 15th 28th of February; purchases made during
February are reported by the 30th15th of March; etc.).   The report shall
be in the format developed by the Lead State and supplied to the

Contractor prior to or upon execution of the Contract as mutually agreed.

Published: September, 2008 REQUEST FOR PROPOSAL Page 57 of 106 Pages
MANUFACTURERS OF PERSONAL COMPUTERS AND RELATED DEVICES

for
The State of Minnesota, the Western States Contracting Alliance

and the National Association of State Procurement Officials

mailto:bernie.kopischke@state.mn.us


2. The Contractor agrees to provide quarterly Administrative Fee check
payable to WSCA/NASPO for an amount equal to one-twentieth of one
percent (0.0005) of the net sales for the period. The form to be submitted

with the check, as well as the mailing address, will be supplied to the

Contractor after the execution of the Contract. Payment shall be made in
accordance with the following schedule:

Period End  Report DueAdmin Fee

June 30   July 31
September 30 October 31
December 31  January 31
March 31   April 30

 

3. The Contractor agrees to include all Reseller Agent sales in the monthly

utilization reports described above. In addition, the Contractor agrees to

provide a supplemental Reseller Agent utilization report of the net sales

for the period subtotaled by Purchasing Entity name, within Purchasing

Entity state name by Reseller Agent Name for those Purchase Orders
fulfilled by the subcontractor.

4. Upon request by a procuring entity, the The Contractor agrees to
provide with the utilization report a supplemental report of the

number and type of units taken back in a format to be mutually

agreed to.

5. The utilization reports shall be submitted to the WSCA/NASPO Contract

Administrator via electronic mail in a Microsoft Excel spreadsheet format,

or other methods such as direct access to Internet or other databases.

6. If requested by the WSCA/NASPO Contract Administrator, the
Contractor agrees to provide supporting Purchase Order detail records on

mutually agreed magnetic media in a mutually agreed format. Such
request shall not exceed twelve per year.

7. The failure to file the utilization reports and fees on a timely basis shall

constitute grounds for the removal of the Contractor's primary
representative, suspension of this Agreement or termination of this
Agreement for cause.

8. The WSCA/NASPO Contract Administrator shall be allowed access to all

reports from all Purchasing Entities.

9. A specific Participating Addendum, for a specific Participating Entity,

might allow alternative reporting and fee payment alternatives, subject to

approval by both the Participating State and the Contract Administrator.

However, the Contractor remains directly responsible for the accuracy

and validity of all reporting and/or payment processes.

Response:  Due to the amount of data covering product and services procured in a
given month, HP respectfully requests the above modifications.
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Participating Entity Reports and Fees

1.       Participating Entities may require an additional fee be paid
directly to the State on purchases made by Purchasing Entities within
that State. For all such requests, the fee level, payment method and

schedule for such reports and payments shall be incorporated in to the

Participating Addendum that is made a part of this Agreement. The
Contractor may adjust PSS pricing accordingly for purchases made by
Purchasing
Entities within the jurisdiction of that State. All such agreements shall

have no affect whatsoever on the WSCA fee or the prices paid by the
Purchasing Entities outside the jurisdiction of the State requesting the

additional fee.

2. Purchasing Entities will be encouraged to use the reporting format
developed by the lead State for their reporting needs. However, the
Contractor agrees to provide additional reports to Purchasing Entities
upon agreement by both parties as to the content and delivery methods

of the report. Methods of delivery may include direct access to Internet or
other databases.

3. Each State Purchasing Entity shall be allowed access to reports from all

entities within that State.

45.      Default and Remedies

A. Any of the following shall constitute cause to declare this Agreement or any
order under this Agreement in default:

1. Consistent Nonperformance of contractual requirements; or

2. A material breach of any term or condition of this Agreement.

B. A written notice of default, and an opportunity to cure within 30-days notification
of the written notice, shall be issued by the
party claiming default, whether the Lead State (in the case of breach of the
entire Agreement), a Participating Entity (in the case of a breach of the
participating addendum), the Purchasing Entity (with respect to any order), or
the Contractor. Time allowed for cure shall not diminish or eliminate any liability
for liquidated or other damages.

C. If the default remains after the opportunity for cure, the non-defaulting party
may:

1. Exercise any remedy provided by law or equity;

2. Terminate the Agreement, a Participating Addendum, or any portion
thereof, including any Purchase Orders issued against the Agreement;

3. Impose liquidated damages as mutually agreed by the parties, as
specified in an Amendment to a Participating Addendum;
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4. In the case of default by the Contractor, and to the extent permitted by

the law of the Participating State or Purchasing Entity, suspend
Contractor from receiving future solicitations from within the Participating
Entity’s jurisdiction.

5. Charge the defaulting Contractor the full increase in cost and
administrative handling to purchase the product or service from another

Contractor, subject to the limitations set forth in Section 24 herein.

D. The MMD reserves the right, upon approval of the WSCA Directors, to develop
and implement a step-by-step process to deal with Contractor failure to perform
issues.

Response: HP respectfully requests the above modifications, consistent with the existing
contract A63309

 
46. Audits

A. The Contractor agrees to assist the WSCA/NASPO Contract Administrator or
designee with web site Product and pricing audits based on mutually
acceptable procedures.

1.       The product audit will closely monitor the products and services listed on
the website to insure they comply with the approved products and services. The
addition of products or services not approved by the WSCA/NASPO Contract
Administrator will not be tolerated and may be considered a material breach of
this Agreement.

B. Upon request, the Contractor agrees to assist Participating Entities with invoice
audits to ensure that the Contractor is complying with this Agreement in
accordance with mutually agreed procedures set forth in the Participating
Addendum.

47. Extensions

If specifically authorized by provision in a Participating Addendum, Contractor may, at

the sole discretion of Contractor and in compliance with the laws of the Participating
State, offer Products and services to non-profit organizations, private schools, Native

American governmental entities, government employees and students within the
governmental jurisdiction of the entity completing the Participating Addendum with the

understanding that the State governmental entity has no liability whatsoever
concerning payment for products or services.

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309
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48. Sovereign Immunity

The State does not waive its sovereign immunity by entering into this Contract and fully

retains all immunities and defenses provided by law with regard to any action based on

this Contract.

49. Ownership

A. Ownership of Documents/Copyright. Any reports, studies, photographs,
negatives, databases, computer programs, or other documents, whether in
tangible or electronic forms, prepared by the Contractor in the performance of
its obligations under the Contract and paid for by the State shall be the
exclusive property of the State and all such material shall be remitted to the
State by the Contractor upon completion, termination or cancellation of the
Contract. The Contractor shall not use, willingly allow or cause to allow such
material to be used for any purpose other than performance of the Contract’s
obligations under the Contract without the prior written consent of the State.

B. Rights, Title and Interest.   All rights, title, and interest in all of the intellectual
property rights, including copyrights, patents, trade secrets, trade marks, and
service marks in the said documents that the Contractor conceives or
originates, either individually or jointly with others, which arise out of the
performance of the Contract, will be the property of the State and are, by the
Contract, assigned to the State along with ownership of any and all copyrights in

the copyrightable material. The Contractor also agrees, upon the request of the
State, to execute all papers and perform all other acts necessary to assist the

State to obtain and register copyrights on such materials. Where applicable,
works of authorship created by the Contractor for the State in performance of

the Contract shall be considered “works for hire” as defined in the U.S.

Copyright Act.  Nothing in this Agreement shall be construed as transferring any
right, title, or interest in any of the Contractor’s or their third party’s confidential
information, pre-existing intellectual property, trademarks, copyrights,
intellectual property or other proprietary interest.  The State shall grant a
perpetual, irrevocable, royalty-free, non-exclusive, non-transferable, sub-
licensable, worldwide license to use, without restrictions any intellectual
property rights or portions thereof for which the State obtains ownership thereof
pursuant to this Contract.   Both parties are free to use any ideas, concepts,
know-how, or techniques which are developed or provided by the other party or
jointly by both parties during the project.  Both parties are free to enter into
similar agreements with others and to develop and provide Materials and
Services which are similar to those provided under this Contract.
 

Response: HP respectfully requests the above modification, consistent with the existing
contract A63309; and to allow Contractor the ability to license and/or develop similar
intellectual property rights that may be enhanced or conceived under a transaction that may
be of benefit to its larger customer base provided the purchase entity’s confidential
information is excluded in such instance.
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50. Prohibition Against Gratuities

A. The State may, by written notice to the Contractor, terminate the right of the
Contractor to proceed under this Contract if it is found by the State that
gratuities in the form of entertainment, gifts, or otherwise were offered or given
by the Contractor or any employee, agent, or representative of the Contractor to
any officer or employee of the State with a view toward securing this Contract,
or securing favorable treatment with respect to the award or amendment of this
Contract, or the making of any determinations with respect to the performance
of this Contract.

B. The Contractor certifies that no elected or appointed official or employee of the
State has benefited or will benefit financially or materially from this Contract.
This Contract may be terminated by the State if it is determined that gratuities of
any kind were either offered to or received by any of the aforementioned
individuals from the Contractor, its agent, or its employees.

51. Antitrust

The Contractor hereby assigns to the State any and all claims for overcharges as to
goods and/or services provided in connection with this Contract resulting from antitrust

violations which arise under antitrust laws of the United States and the antitrust laws of

the State.

52. Right to Publish

A. Any publicity given to the program, publications or services provided resulting
from the Contract, including but not limited to notices, informational pamphlets,
press releases, research, reports, signs, and similar public notices prepared by
or for the Contractor, or its employees individually or jointly with others, or any
subcontractors or resellers shall identify the State as the sponsoring agency
and shall not be released, unless such release is a specific part of an approved
work plan included in the Contract prior to its approval by the WSCA/NASPO
Contract Administrator.

B. The Contractor shall not make any representations of the State’s opinion or
position as to the quality or effectiveness of the products and/or services that
are the subject of this Contract without the prior written consent of the
WSCA/NASPO Contract Administrator. Representations include any publicity,
including but not limited to advertisements, notices, press releases, reports,

signs, and similar public notices.

53. Performance While Dispute is Pending

Notwithstanding the existence of a dispute, the parties shall continue without delay to

carry out all of their responsibilities under this Contract that are not affected by the
dispute. If a party fails to continue without delay to perform its responsibilities under
this Contract, in the accomplishment of all undisputed work, any additional cost
incurred by the other parties as a result of such failure to proceed shall be borne by
the responsible party.
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54. Hazardous Substances

To the extent that the goods to be supplied to the Purchasing Entity by the Contractor

contain or may create hazardous substances, harmful physical agents as set forth in

applicable State and federal laws and regulations, the Contractor must provide the
Purchasing Entity, upon request, with Material Safety Data Sheets regarding those
substances (including mercury).

55. Customer Satisfaction/Complaint Resolution

A. The Contractor’s process for resolving complaints concerning products,
support, and billing problems is attached as Exhibit B.

B. The Contractor will survey its customers in each Participating State
approximately two (2) months prior to the annual meeting with the Contract
Administrator using, at a minimum, the survey questions provided by the State.

56. Value Added Services

The Contractor is expected to provide such services as installation, training, and

software imaging upon request of the Purchasing Entity. Additional Value Added
Services offered by the Contractor are attached as Exhibit C.

57. E-Rate Program

The Contractor’s E-Rate identification number and list of E-Rate qualifying products is

`as follows:

HP E-Rate Spin Number: 143007617

HP FCC Registration Number: 0012062535

HP ProLiant Servers for use as:
• DHCP servers
• Domain name servers
• E-mail servers
• Terminal servers
• Firewall Servers
• Proxy Servers
• Web servers (to provide information to internet users)

HP ProCurve Network Electronics:
• Routers
• Switches
• Hubs
• Wireless networking products

HP Services:
• Installation services for eligible products
• Maintenance services for eligible products
• Training on eligible products
• Basic tech support for eligible products
• Infrastructure design and project support for E-rate eligible projects
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Other Enterprise offerings:

• Rapid Deployment Pack for assistance in server installation
• UPS when used in conjunction with eligible servers
• NICs when used in conjunction with eligible servers
• Factory Express configuration of eligible servers
• Insight Manager 7 SP2/NIMBUS training for personnel tasked with server installation and


maintenance

The Contractor shall make every effort to continue its involvement in this program and

to add products as applicable.

IN WITNESS WHEREOF, the parties have executed this agreement as of the date of

execution by the State of Minnesota Commissioner of Administration, below.

Signature Block Purposely NOT Provided. Signature of Contractor, the Materials

Management Division and the Commissioner are required before a contract is valid.
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PARTICIPATING ADDENDUM

for

COMPUTER EQUIPMENT, PERIPHERALS, AND RELATED SERVICES

MASTER PRICE AGREEMENT NUMBER

With

(Contractor’s Name)

and

(Participating Entity Name)

(Contract Number)

1. Scope

(Briefly describe the jurisdiction of the governmental entity. If the jurisdiction includes all

the governmental entities within an entire state, a statement to that effect will suffice)

2. Changes:

(Insert specific changes or a statement that no changes are required)

3. Primary Contact:

The primary participating entity contact for this participating addendum is as follows:

Name

Participating Entity Name

Address

Telephone:

Fax:

E-mail:

The primary Contractor contact for this participating addendum is as follows:
Name: Public Sector Contract Program Manager

  Contractor: Hewlett Packard Company
  Address:
  Telephone:
  Fax:

 E-mail:
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4. Servicing Subcontractors:
Only those HP Authorized resellers agents, subcontractors and service providers attached

hereto or as listed on the HP/State website at www.hp.com/buy/wscaiii are eligible to support
the Price Agreement under HP’s Partner One Reseller Agent Program (Reseller Agent), Public

Sector Elite program as an authorized subcontractor or Service Provider Program, as

approved by both parties.

 
Orders and payments are to be handled by HP directly unless otherwise mutually agreed by

HP and the Participating Entity as specified in this section of the Participating Addendum.

 
The Master Price Agreement Number MUST be shown on all Purchase Orders issued against

this Agreement

Response: HP respectfully requests the above and below modification, consistent with the
existing contract A63309.

The following servicing contractors are authorized:

(Insert servicing subcontractors’ name or include a statement such as all
contractor authorized business partners in the State of
_________________________  )

This Addendum and the Price Agreement together with its exhibits, set forth the entire

agreement between the parties with respect to the subject matter of all previous
communications, representations or agreements, whether oral or written, with respect
to the subject matter hereof. Terms and conditions inconsistent with, contrary or in
addition to the terms and conditions of this Addendum and the Price Agreement,
together with its exhibits, shall not be added to or incorporated into this Addendum or
the Price Agreement and its exhibits, by any subsequent purchase order or otherwise,

and any such attempts to add or incorporate such terms and conditions are hereby
rejected. The terms and conditions of this Addendum and the Price Agreement and its
exhibits shall prevail and govern in the case of any such inconsistent or additional
terms.

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of

execution by Contractor below.

Signatures as required by State Statutes, Rules or Policies
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i. Respondent’s Additional Terms and

Conditions

Response:

HP requests the inclusion of the following additional terms, consistent with the existing
contract A63309.

EXHIBIT A

ADDITIONAL WARRANTY INFORMATION:

1.  Warranty information is available at the following URLs:

• Product warranty URL link:

http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?objectID=c00383139&l
ang=en&cc=us&taskId=&prodSeriesId=316617&prodTypeId=12454.

• Software warranty URL link:

http://docs.hp.com/en/5991-6026/ch01s06.html?jumpid=reg_R1002_USEN

• Procurve warranty URL link:

http://www.procurve.com/warranty

2.  GENERAL WARRANTY PROVISIONS:

a. Warranty Statements. HP limited warranty statements for Hardware, Software, Support, and
Professional Services, as applicable, are available with Products, on quotations, or upon
request. The limited warranties are subject to the terms, limitations, and exclusions contained
in the limited warranty statement provided for the Product in the country where that Product is
located when the warranty claim is made. A different limited warranty statement may apply and
be quoted if the Product is purchased as part of a system.

b. Transfer. Warranties are transferable to another party for the remainder of the warranty period
subject to HP license transfer policies and any assignment restrictions.

c. Delivery Date. Warranties begin on the date of delivery, or for Hardware on the date of
installation if installed by HP. If Customer schedules or delays such installation by HP more
than thirty (30) days after delivery, Customer's warranty period will begin on the 31st day after
delivery.

d. HP warrants that it will perform Professional Services using generally recognized commercial
practices and standards. HP will re-perform any Professional Services not performed in
accordance with the foregoing warranty provided that HP receives written notice from
Customer within thirty (30) days after such Professional Services were performed. This will be
Customer’s sole and exclusive remedy for a breach of the foregoing warranty.

e. Warranty Exclusions. HP is not obligated to provide warranty services or Support for any
claims resulting from:

1. improper site preparation, or site or environmental conditions that do not conform to
HP’s site specifications;

2. Customer’s non-compliance with Specifications or Transaction Documents;

3. improper or inadequate maintenance or calibration;

http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?objectID=c00383139&lang=en&cc=us&taskId=&prodSeriesId=316617&prodTypeId=12454
http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?objectID=c00383139&lang=en&cc=us&taskId=&prodSeriesId=316617&prodTypeId=12454
http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?objectID=c00383139&l
ang=en&cc=us&taskId=&prodSeriesId=316617&prodTypeId=12454
http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?objectID=c00383139&l
ang=en&cc=us&taskId=&prodSeriesId=316617&prodTypeId=12454
http://www.procurve.com/warranty
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4. Customer or third-party media, software, interfacing, supplies, or other products;

5. modifications not performed or authorized by HP;

6. virus, infection, worm or similar malicious code not introduced by HP; or

7. abuse, negligence, accident, loss or damage in transit, fire or water damage, electrical
disturbances, transportation by Customer, or other causes beyond HP’s control.

f. Non-HP Branded Products and Services. HP provides third-party products, software, and
services that are not HP Branded “AS IS” without warranties of any kind, although the original
manufacturers or third party suppliers of such products, software and services may provide
their own warranties.

Disclaimer. THE WARRANTIES AND ANY ASSOCIATED REMEDIES EXPRESSED OR
REFERENCED IN THIS AGREEMENT ARE EXCLUSIVE. NO OTHER WARRANTY, WRITTEN OR
ORAL, IS EXPRESSED OR IMPLIED BY HP OR MAY BE INFERRED FROM A COURSE OF
DEALING OR USAGE OF TRADE. TO THE EXTENT ALLOWED BY LOCAL LAW HP DISCLAIMS
ALL IMPLIED WARRANTIES OR CONDITIONS INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT.
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EXHIBIT B

SUPPORT SERVICES, UPLIFT AND EXTENDED WARRANTY 

1. SUPPORT SERVICES

a. Description of Support. HP will deliver Support according to the description of the offering,
eligibility requirements, service limitations, and Customer responsibilities described in the
relevant Transaction Documents.

b. Ordering Support. Customer may order Support:

1. at the time of Product purchase, or prior to installation of Products for which Support is
being purchased, for a fixed term (may be referred to as “HP Care Pack”) ;

2. after the time of Product purchase, for either a fixed term or an initial term that may be
renewed (may be referred to as “HP Contractual Services”) ;

3. on a per-event basis; or

4. at any time, when agreed non-standard Support has been offered by HP for the Customer
according to a Statement of Work (also known as “Custom Support”)  or as otherwise
offered by HP.

c. Cancellation. Customer may cancel Support orders or delete Products from Support upon
thirty (30) days written notice, unless otherwise stated in a Transaction Document. HP may
discontinue Support for Products and specific Support services no longer included in HP's
Support offering upon sixty (60) days written notice, unless otherwise agreed. If Customer
cancels prepaid Support, HP will refund Customer a pro-rata amount for the unused prepaid
Support, less any early termination fees or subject to any restrictions set forth in a
Transaction Document.

d. Return to Support. If Customer allows Support to lapse, HP may charge Customer additional
fees to resume Support or require Customer to perform certain hardware or software
upgrades. HP will review and assess whether such fees are required, and explain these to
Customer at the time of the request to return to Support.

e. Local Availability. Customer may order Support from HP's current Support offerings. Some
offerings, features, and coverage (and related Products) may not be available in all countries
or areas.

f. Support Warranty. HP warrants that it will perform Support using generally recognized
commercial practices and standards.

g. Exclusive Remedies. HP will re-perform Support not performed in accordance with the
warranty herein. This sub-section 1.g states HP's entire liability for Support warranty claims.

2. PRICING, SERVICES, AVAILABILITY, AND INVOICING

a. Pricing. Except for prepaid Support or as otherwise stated in a Transaction Document, HP
may change Support prices upon sixty (60) days written notice.

b. Additional Services. Additional services performed by HP at Customer's request that are not
included in Customer's purchased Support will be chargeable at the applicable published
service rates for the country where the service is performed. Such additional services include
but are not limited to:

1. Customer requests for Support after HP’s local standard business hours (unless Customer
has specifically purchased after-hours coverage for the requested Support) ;

2. Customer requests for repair for damage or failure attributable to the causes specified in
Exhibit A, subsection 2.e (“Warranty Exclusions”) ; and

3. Customer requests for Support where Customer does not, in HP’s reasonable
determination, meet the applicable prerequisites and eligibility requirements for Support.
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c. Local Availability. Support outside of the applicable HP coverage areas may be subject to
travel charges, longer response times, reduced restoration or repair commitments, and
reduced coverage hours.

d. Invoicing. Invoices for Support will be issued in advance of the Support period. HP Support
invoices and related documentation will be produced in accordance with HP system
standards. Additional levels of detail requested by Customer may be chargeable.

3. SITE AND PRODUCT ACCESS

Customer shall provide HP access to the Products covered under Support; adequate working
space and facilities within a reasonable distance of the Products; access to and use of
information, customer resources, and facilities as reasonably determined necessary by HP to
service the Products; and other access requirements described in the relevant Transaction
Document. If Customer fails to provide such access, resulting in HP's inability to provide Support,
HP shall be entitled to charge Customer for the Support call at HP's published service rates.
Customer is responsible for removing any Products ineligible for Support to allow HP to perform
Support. If delivery of Support is made more difficult because of ineligible Products, HP will
charge Customer for the extra work at HP's published service rates.

4. STANDARD SUPPORT PRODUCT ELIGIBILITY

a. Minimum Configuration for Support. Customer must purchase the same level of Support and
for the same coverage period for: all Products within a minimum supportable system unit (i.e.
all components within a server, storage, or network device) to allow for proper execution of
standalone and operating system diagnostics for the configuration.

b. Eligibility. For initial and on-going Support eligibility Customer must maintain all Products and
associated hardware and software at the latest HP-specified configuration and revision levels
and in HP's reasonable opinion, in good operating condition.

c. Modifications. Customer will allow HP, at HP's request and at no additional charge, to modify
Products to improve operation, supportability, and reliability, or to meet legal requirements.

d. Loaner Units. HP maintains title and Customer shall have risk of loss or damage for loaner
units if provided at HP's discretion as part of Support or warranty services and such units will
be returned to HP without lien or encumbrance at the end of the loaner period.

e. Relocation. Customer is responsible for moving Products. If Customer moves the Products to
a new location, HP may charge additional Support fees and modify the response times, and
Customer may be required to execute amended or new Transaction Documents. If Customer
moves Products to another country, Support shall be subject to availability in the destination
country. Reasonable advanced notice to HP may be required to begin Support for some
Products after relocation.

f. Maximum Use Limitations. Certain Products have a maximum usage limit, which is set forth
in the manufacturer's operating manual or the technical data sheet. Customer must operate
such Products within the maximum usage limit.

g. Multi-Vendor Support. HP provides Support for certain non-HP Branded Products. The
relevant Transaction Document will specify availability and coverage levels, and govern
delivery of multi-vendor Support, whether or not the non-HP Branded Products are under
warranty. HP may discontinue Support of non-HP Branded Products if the manufacturer or
licensor ceases to provide support for such Products.

5. PROPRIETARY SERVICE TOOLS

HP will require Customer's use of certain hardware and/or software system and network
diagnostic and maintenance programs (“Proprietary Service Tools”) , as well as certain diagnostic
tools that may be included as part of the Customer’s system, for delivery of Support under certain
coverage levels. Proprietary Service Tools are and remain the sole and exclusive property of HP,
are provided “as is,” and include, but are not limited to: remote fault management software,
network Support tools, Insight Manager, Instant Support, and Instant Support Enterprise Edition
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(known as “ISEE”). Proprietary Service Tools may reside on the Customer's systems or sites.
Customer may only use the Proprietary Service Tools during the applicable Support coverage
period and only as allowed by HP. Customer may not sell, transfer, assign, pledge, or in any way
encumber or convey the Proprietary Service Tools. Upon termination of Support, Customer will
return the Proprietary Service Tools or allow HP to remove these Proprietary Service Tools.
Customer will also be required to:

a. allow HP to keep the Proprietary Service Tools resident on Customer’s systems or sites, and
assist HP in running them;

b. install Proprietary Service Tools, including installation of any required updates and patches;

c. use the electronic data transfer capability to inform HP of events identified by the software;

d. if required, purchase HP-specified remote connection hardware for systems with remote
diagnosis service; and

e. provide remote connectivity through an HP approved communications line.

6. CUSTOMER RESPONSIBILITIES

a. Data Backup. To reconstruct lost or altered Customer files, data, or programs, Customer
must maintain a separate backup system or procedure that is not dependent on the Products
under Support.

b. Temporary Workarounds. Customer will implement temporary procedures or workarounds
provided by HP while HP works on permanent solutions.

c. Hazardous Environment. Customer will notify HP if Customer uses Products in an
environment that poses a potential health or safety hazard to HP employees or
subcontractors. HP may require Customer to maintain such Products under HP supervision
and may postpone service until Customer remedies such hazards.

d. Authorized Representative. Customer will have a representative present when HP provides
Support at Customer's site.

e. Product List. Customer will create and maintain a list of all Products under Support including:
the location of the Products, serial numbers, the HP-designated system identifiers, and
coverage levels. Customer shall keep the list updated during the applicable Support period.

f. Documentation. If Customer purchases a Support offering that includes documentation
updates, Customer may copy such updates only for systems under such coverage. Copies
must include appropriate HP trademark and copyright notices.

7. SUPPORTED SOFTWARE

Customer may purchase available Support for HP Branded Software only if Customer can
provide evidence it has rightfully acquired an appropriate HP license for such Software.  HP will
be under no obligation to provide Support due to any alterations or modifications to the Software
not authorized by HP or for Software for which Customer cannot provide a sufficient proof of a
valid license.  Unless otherwise agreed by HP, HP only provides Support for the current Version
and the immediately preceding Version of HP Branded Software, and then only when HP
Branded Software is used with Hardware or Software included in HP-specified configurations at
the specified Version level.

8. ACCESSORIES AND PARTS AND MISCELLANEOUS

a. Compatible Cables and Connectors. Customer will connect Products covered under Support
with cables or connectors (including fiber optics if applicable) that are compatible with the
system, according to the manufacturer's operating manual.

b. Support for Accessories. HP may provide Support for cables, connectors, interfaces, and
other accessories if Customer purchases Support for such accessories at the same Hardware
service level purchased for the Products with which they are used.
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c. Consumables. Support does not include the delivery, return, replacement, or installation of
supplies or other consumable items (including, but not limited to, operating supplies,
magnetic media, print heads, ribbons, toner, and batteries) unless otherwise stated in a
Transaction Document.

d. Replacement Parts. Parts provided under Support may be whole unit replacements or be
new or functionally equivalent to new in performance and reliability and warranted as new.
Replaced parts become the property of HP, unless HP agrees otherwise and Customer pays
any applicable charges.

e. Service Providers. HP reserves the right and Customer agrees to HP's use of HP-authorized
service providers to assist in the provision of Support.

9. ACCESS TO HP SOLUTION CENTER AND IT RESOURCE CENTER

a. Designated Callers. Customer will identify a reasonable number of callers, as determined by
HP and Customer (“Designated Callers”) , who may access HP's customer Support call
centers (“Solution Centers”) .

b. Qualifications. Designated Callers must be generally knowledgeable and demonstrate
technical aptitude in system administration, system management, and, if applicable, network
administration and management and diagnostic testing. HP may review and discuss with
Customer any Designated Caller's experience to determine initial eligibility. If issues arise
during a call to the Solution Center that, in HP's reasonable opinion, may be a result of a
Designated Caller's lack of general experience and training, the Customer may be required to
replace that Designated Caller. All Designated Callers must have the proper system identifier
as provided in the Transaction Documents or by HP when Support is initiated. HP Solution
Centers may provide support in English or local language(s), or both.

c. HP IT Resource Center. HP IT Resource Center is available via the worldwide web for certain
types of Support. Customer may access specified areas of the HP IT Resource Center. File
Transfer Protocol access is required for some electronic services. Customer employees who
submit HP Solution Center service requests via the HP IT Resource Center must meet the
qualifications set forth in sub-section 9.b above.

d. Telecommunication Charges. Customer will pay for all telecommunication charges associated
with using HP IT Resource Center, installing and maintaining ISDN links and Internet
connections (or HP-approved alternatives) to the HP Solution Center, or using the Proprietary
Service Tools.
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EXHIBIT C

HP SOFTWARE LICENSE TERMS

1.   LICENSE GRANT

HP grants Customer a non-exclusive, non-transferable license to “Use”, in object code form, the
Version or Release of the HP Branded Software delivered from an HP accepted order.  For
purposes of this Agreement, unless otherwise specified in the SLI, “Use” means to install, store,
load, execute, and display one copy of the Software on one device at a time for Customer’s
internal business purposes.  Customer’s Use of such Software is subject to these license terms,
the applicable Use restrictions and authorizations, and applicable licensed locations for the
Software specified in SLI(the “Software License”) .    The usage terms specified in the SLI for HP
Branded Software will not be materially more restrictive than the Use defined in this sub-section. 
For non-HP Branded Software, the third party supplier’s license terms and use restrictions found
in the SLI will solely govern its use.

2.   OWNERSHIP

This Software License confers no title or ownership and is not a sale of any rights in the Software. 
Third-party suppliers are intended beneficiaries under this Agreement and independently may
protect their rights in the Software in the event of any infringement.  All rights not expressly
granted to Customer are reserved solely to HP or its suppliers.

3.   ACCEPTANCE

Customer accepts Software upon delivery.

4.   UPGRADES

Software Versions or maintenance updates, if available, may be ordered separately or may be
available through Software Support.  HP reserves the right to require additional licenses and fees
for Software Versions or separately purchased maintenance updates or for Use of the Software in
conjunction with upgraded Hardware or Software.  When Customer obtains a license for a new
Software Version through Software Support or purchases an upgrade license to a new Version,
Customer’s Software License for the earlier Version shall terminate.  Software Versions are
subject to the license terms in effect on the date that HP delivers or makes the Version available
to Customer.

5.   LICENSE RESTRICTIONS

a. Use Restrictions. Customer may not exceed the number of licenses, agents, tiers, nodes,
seats, or other Use restrictions or authorizations agreed to and paid for by Customer. Some
Software may require license keys or contain other technical protection measures. Customer
acknowledges that HP may monitor Customer's compliance with Use restrictions and
authorizations remotely, or otherwise. If HP makes a license management program available
which records and reports license usage information, Customer agrees to appropriately
install, configure and execute such license management program beginning no later than one
hundred and eighty (180) days from the date it is made available to Customer and continuing
for the period that the software is used.

b. Copy and Adaptation. Unless otherwise permitted by HP, Customer may only make copies or
adaptations of the Software for archival purposes or when copying or adaptation is an
essential step in the authorized Use of the Software. If Customer makes a copy for backup
purposes and installs such copy on a backup device, unless otherwise provided in the SLI,
Customer may not operate such backup installation of the Software without paying an
additional license fee, except in cases where the original device becomes inoperable. If a
copy is activated on a backup device in response to failure of the original device, the Use on
the backup device must be discontinued when the original or replacement device becomes
operable. Customer may not copy the Software onto or otherwise Use or make it available
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on, to, or through any public or external distributed network. Licenses that allow Use over
Customer's intranet require restricted access by authorized users only.

c. Copyright Notice. Customer must reproduce all copyright notices that appear in or on the
Software (including documentation) on all permitted copies or adaptations. Copies of
documentation are limited to internal use.

d. Designated System. Notwithstanding anything to the contrary herein, the Software License
for certain Software, as identified in SLI, is non-transferable and for Use only on a computer
system owned, controlled, or operated by or solely on behalf of Customer and may be further
identified by HP by the combination of a unique number and a specific system type
(“Designated System”) and such license will terminate in the event of a change in either the
system number or system type, an unauthorized relocation, or if the Designated System
ceases to be within the possession or control of Customer.

e. OS Software. Operating system Software may only be used when operating the associated
Hardware in configurations as approved, sold, or subsequently upgraded by HP or an HP
Business Partner.

f. Changes. Customer will not modify, reverse engineer, disassemble, decrypt, decompile, or
make derivative works of the Software. Where Customer has other rights mandated under
statute, Customer will provide HP with reasonably detailed information regarding any
intended modifications, reverse engineering, disassembly, decryption, or decompilation and
the purposes therefore.

g. Use for Service Provision. Extending the Use of Software to any person or entity other than
Customer as a function of providing services, (i.e.; making the Software available through a
commercial timesharing or service bureau) must be authorized in writing by HP prior to such
use and may require additional licenses and fees.

h.     Consultant Use and Access.  Subject to the terms and conditions of this Agreement,
Customer may permit a consultant or subcontractor to Use Software at the licensed location
for the sole purpose of providing services to Customer.   Customer will be responsible and
directly liable to HP for consultants’ compliance with this Agreement.

6.   LICENSE TERM AND TERMINATION

Unless a different time period for the license is specified in the applicable SLI or quotation, , the
Software License granted to Customer will be perpetual, provided however that HP may
terminate the Software License upon notice for failure to comply with this Agreement. 
Immediately upon termination of the Software License or upon expiration of any individual limited
term license, Customer will destroy the Software and all copies of the Software subject to the
termination or expiration or return them to HP.  Customer shall remove and destroy or return to
HP any copies of the Software that are merged into adaptations, except for individual pieces of
data in Customer’s database.  Customer may retain one copy of the Software subsequent to
termination solely for archival purposes only.  At HP’s request, Customer will certify in writing to
HP that Customer has complied with these requirements.

7.   LICENSE TRANSFER

Customer may not sublicense, assign, transfer, rent, or lease the Software or the Software
License to any other party except as permitted in this section. Except as provided in sub-section
5.d above, HP Branded Software licenses are transferable subject to HP's prior written
authorization and payment to HP of any applicable fees or compliance with applicable third party
terms. Upon transfer of the Software License Customer's rights under the License will terminate
and Customer will immediately deliver the Software and all copies to the transferee. The
transferee must agree in writing to the terms of the Software License, and, upon such agreement,
the transferee will be considered the “Customer” for purposes of the license terms. Customer may
transfer firmware only upon transfer of the associated Hardware.
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8.   U.S. FEDERAL GOVERNMENT USE

If the Software is licensed for use in the performance of a U.S. Government prime contract or
subcontract, Customer agrees that, consistent with FAR 12.211 and 12.212, commercial
computer Software, computer Software documentation and technical data for commercial items
are licensed under HP’s standard commercial license.

9.   COMPLIANCE

Customer agrees that HP may audit Customer’s compliance with the Software License terms. 
Any such audit would be at HP’s expense, require reasonable notice, and would be performed
during normal business hours.  If an audit reveals underpayments then Customer will immediately
pay HP such underpayments together with the costs reasonably incurred by HP in connection
with the audit and seeking compliance with this sub-section.

10. WARRANTY

HP Branded Software will materially conform to its Specifications.  If a warranty period is not
specified for HP Branded Software, the warranty period will be ninety (90) days from the delivery
date.

11. VIRUS WARRANTY

HP warrants that any physical media containing HP Branded Software will be shipped free of
viruses.

12. WARRANTY LIMITATION

HP does not warrant that the operation of Software will be uninterrupted or error free, or that
Software will operate in Hardware and Software combinations other than as expressly required by
HP in the Product Specifications or that Software will meet requirements specified by Customer.

13. EXCLUSIVE REMEDIES

If notified of a valid warranty claim during the warranty period, HP will, at its option, correct the
warranty defect for HP Branded Software, or replace such Software. If HP is unable, within a
reasonable time, to complete the correction, or replace such Software, Customer will be entitled
to a refund of the purchase price paid upon prompt return of such Software to HP. Customer will
pay expenses for return of such Software to HP. HP will pay expenses for shipment of repaired or
replacement Software to Customer. This sub-section 13 states HP's entire liability for warranty
claims.

14. IMPLIED LICENSE

There are no implied licenses.
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j. Sample Reports and Other Supporting

Material

Response:

Sample reports and additional supporting material referenced elsewhere in the bid are

included on the following pages.
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Sample Serial and Asset Tag Report

page 12 March 3, 2005 OSS - Public Template and Standard Reports 

Public Template Reports


· Global Serial # Asset

Tag
– This is a monthly

summary report showing

serial and asset tag
numbers for products
shipped in the previous
month.
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Invoice Retrieval
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Order Status
The following are screenshots of several order search functions available through the

online order status and reporting tool.

Fig 1: Simple Order Search Main Page. Use the Simple Order Search function to search

for an order by purchase order number, HP order number, shipment number, Attention To,

or by Order Status (to view all of your orders at a certain stage in the order process). 
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Fig 2: Order Status Summary. Basic order information will appear at the bottom of the

page, with live links to the HP Order number (which will take you to further order detail),

and detailed delivery information.
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Fig 3: Order Detail View. Clicking on the HP Order number link from the Order Status

Summary view takes you to a complete view of order information. From this page, you can

also access the certified invoice copy as well as information on pricing and Care Packs.
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Fig 4: Certified Invoice Copies. From the order detail screen, you will be able to view

and/or download certified invoice copies directly from the online order status and reporting

tool.
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Fig 5: Advanced Order Search Main Page. With the ability to search using more than 20
data field options, the Advanced Order Search function provides you with the ability to

search for orders with a greater range of flexibility than the Simple Order Search, including

the ability to search within date ranges.
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Fig 6: Shipment Search Main Page. To allow for even more flexible order search options,

the online order status and reporting tool provides the ability to search for orders based on

specific shipment information.
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Fig 7: Order Detail with Links to Shipment Detail. As with the Simple Order Search and
Advanced Order Search functions, the Shipment Search function will lead you to detailed

order information.
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Fig 8: Shipment Detail View. Links from the Order Detail view will take you to shipment

details, including a link to the carrier’s tracking site, where available.
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Fig 9: Automated Event Notification Options. The online order status and reporting tool
can be used to generate notifications either on a daily basis, when orders pass through

certain gates in the ordering process, or when changes occur to the order. Notices can be

sent for specific orders or all orders, and can be distributed through email or FTP

transmission.
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Fig 10: Open Order Report. Another method of checking order status used by many

customers is to use the online order status and reporting tool to generate an Open Order

Report on a regularly scheduled basis. This will allow you to view all open orders and

access further order detail by clicking on links to specific orders.
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The following are additional screenshots that provide further detail on order search options.

Fig 11: Simple Order Search. The Simple Order Search page allows you to type in the

beginning digits of an HP order number to view all orders beginning with those digits.
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Fig 12: Simple Order Search. The Simple Order Search page allows you to type in the

beginning digits of an HP order number to view all orders beginning with those digits.
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Fig 13: Links from Order Status Summary. Moving your cursor over the planned
delivery date link will produce a popup box with further detail.
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Fig 14: Order Status Summary Links. Moving your cursor over the order status link will

produce a popup box with further detail.
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Backorder Detail

Client 
P.O. Number 

Order 
Number 

Order
Date

Config
Flag

Ship 
Complete 
Flag 

Drop
Ship
Flag

Order 
Line # 

Item
Number 

Manufacturer 
Item Number

Manufacturer
Name

PO#1 1234567 11/16/00 N Y N 1 A106121 3C80401U USR PALM       

PO#2 2345678 11/16/00 N Y N 1 A033163 F2N970-06 BELKIN         

PO#3 3456789 11/16/00 N Y N 1 A024030 5047401001 CREATIVE LABS  

PO#4 4567890 11/16/00 N Y N 1 A106121 3C80401U USR PALM       

PO#5 5678901 11/16/00 N Y N 1 A151062 99900 FELLOWES       

PO#5 5678901 11/16/00 N Y N 2 A028908 28L3673 IBM            

PO#6 6789012 11/16/00 N Y N 7 A181448 VP9002 INTERLYNX      

PO#7 7890123 11/16/00 N Y N 2 A026149 51645A HP             

PO#8 8901234 11/16/00 N Y N 1 A107408 12L0250 LEXMARK PRINTER

PO#9 9012345 11/16/00 N Y N 2 A043327 AHA-2930U KIT ADAPTEC        

Item Description Whse #

Total
Line 
Qty 

Ordered

Qty 
B/O 

Stock 
Code 

Unit 
Price 

Extended 
Price 

ETA 
Date 

Ship
Via

PALM VX CONNECTED ORGANIZER             201 1 1 A $$.$$ $$.$$ 02/27/01 F2D

BELKIN CABLE 6FT SCSI 2 DEC   401 1 1 C $$.$$ $$.$$  FSO

SOUND BLASTER 16PCI            CTLR     201 1 1 D $$.$$ $$.$$  FSO

PALM VX CONNECTED ORGANIZER             201 1 1 A $$.$$ $$.$$ 02/27/01 F2D

104 ENHANCED KEYBOARD BLACK    ACCS     101 5 5 D $$.$$ $$.$$ 02/15/01 EG2

IBM SLEEK MOUSE BLACK-COLOR             101 5 5 D $$.$$ $$.$$ 12/31/98 EG2

EPAD APPROVEIT FOR WORD & EXCELACCS     201 14 2 D $$.$$ $$.$$ 02/11/01 EG2
INGRAM MICRO BLACK CART DESKJET

850C,160 201 1 1 D $$.$$ $$.$$ 02/14/01 F2D
LEXMARK OPTRA W810 20K TONER

CARTRIDGE   1 2 2 C $$.$$ $$.$$ 02/17/01 F2D

2930U KIT SCSI PCI 1 CHANNEL            201 1 1 X $$.$$ $$.$$ 02/14/01 FSO
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Comments 
Client
Account
Number 

Ship To 
Name 

Ship To
Contact

Ship To 
Address 
Line 1 

Ship To 
Address 
Line 2 

Ship 
To 
City 

Ship
To

State

Ship
To
Zip
Code

 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#2 123 MAIN ST OMAHA NE 68154

 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#3 123 MAIN ST OMAHA NE 68154

 0A1234 XYZ,CO. VENUS WILLIAMS ATTN: PO#4 123 MAIN ST OMAHA NE 68154

 0A1234 XYZ,CO. VENUS WILLIAMS ATTN: PO#5 123 MAIN ST OMAHA NE 68154

 0A1234 XYZ,CO. JENNIFER CAPRIATI ATTN: PO#5 123 MAIN ST OMAHA NE 68154

 0A1234 XYZ,CO. JENNIFER CAPRIATI ATTN: PO#6 123 MAIN ST OMAHA NE 68154

 0A1234 XYZ,CO. JENNIFER CAPRIATI ATTN: PO#7 123 MAIN ST OMAHA NE 68154

 0A1234 XYZ,CO. PETE SAMPRAS ATTN: PO#8 123 MAIN ST OMAHA NE 68154

 0A1234 XYZ,CO. PETE SAMPRAS ATTN: PO#9 123 MAIN ST OMAHA NE 68154

Bill To Name
Bill To 
Contact 

Bill To Address

Line 1

Bill To
Address
Line 2 

Bill To
City

Bill
To

State

Bill To
Zip Code

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154
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Credit Detail
Client 
P.O. 
Number 

Credit 
Invoice 
Number 

Credit 
Invoice 
Date 

Product
Return
(Y/N)

Item 
Number 

Manufacturer
Item Number

Item Description

Total Line

Qty
Returned

Qty
Returned

PO#1/CM 1000000 01/04/04 Y A026617 102306-B21 
COM 256MB SDRAM 100MHZ 1

DIMM            -1 -1

PO#1/CM 1000000 01/04/04 Y *WAIVE *WAIVE WAIVE                              -1 -1

PO#1/CM 1000000 01/04/04 Y *RSTDDIV *RSTDDIV RESTOCK            -1 -1

PO#2/CM 1000001 01/04/04 Y A107433 20T2040 LEXMARK OPTRA T612N                     -1 -1

PO#2/CM 1000001 01/04/04 Y *RSTDDIV *RSTDDIV RESTOCK      -1 -1

PO#2/CM 1000001 01/04/04 Y *WAIVE *WAIVE WAIVE                                   -1 -1

PO#3/CM 1000002 01/04/04 Y *RSTDDIV *RSTDDIV RESTOCK              -1 -1

PO#3/CM 1000002 01/04/04 Y *WAIVE *WAIVE WAIVE                                   -1 -1

PO#3/CM 1000002 01/04/04 Y A019218 C4252A#ABA LASERJET 4050T 17PPM -1 -1

PO#4/CM 1000003 01/04/04 Y A109067 11K0688 LEXMARK 500 SHEET DRAWER                -2 -2

PO#4/CM 1000003 01/04/04 Y A012085 11C0198 
LEXMARK PTR ACC 250SHT

TRAY   -2 -2

PO#4/CM 1000003 01/04/04 Y *WAIVE *WAIVE WAIVE                                   -1 -1

Client 
P.O. 
Number 

Credit 
Invoice 
Number 

Unit 
Price 

Extended 
Price 

Serial 
Number 

Asset 
Tag 

Original 
Invoice 
Number 

Line 
Item 
Total 

Total 
Tax 

Credit
Invoice
Total

Reason
For Return

PO#1/CM 1000000 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ 
CUSTOMER

MISORDERED 

PO#1/CM 1000000 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ 
CUSTOMER

MISORDERED 

PO#1/CM 1000000 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ 
CUSTOMER

MISORDERED 

PO#2/CM 1000001 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ CUSTOMER ERROR 

PO#2/CM 1000001 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ CUSTOMER ERROR 

PO#2/CM 1000001 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ CUSTOMER ERROR 

PO#3/CM 1000002 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ 
CUSTOMER

MISORDERED 

PO#3/CM 1000002 $$.$$ - $$.$$ 1J0BFM74334H  0 - $$.$$ - $$.$$ - $$.$$ CUSTOMER
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MISORDERED 

PO#3/CM 1000002 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ 
CUSTOMER

MISORDERED 

PO#4/CM 1000003 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ 
CUSTOMER

MISORDERED 

PO#4/CM 1000003 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ 
CUSTOMER

MISORDERED 

PO#4/CM 1000003 $$.$$ - $$.$$   0 - $$.$$ - $$.$$ - $$.$$ 
CUSTOMER

MISORDERED 

Client 
P.O. Number 

Credit Invoice 
Number 

Order 
Number 

Client Account
Number 

Bill To Name
Bill To 
Contact 

Comments /
Dispositions

PO#1/CM 1000000 9000000 0A1234 XYZ, CO. PAYABLES 

PO#1/CM 1000000 9000000 0A1234 XYZ, CO. PAYABLES 

PO#1/CM 1000000 9000000 0A1234 XYZ, CO. PAYABLES 

PO#2/CM 1000001 9000001 0A1234 XYZ, CO. PAYABLES 

PO#2/CM 1000001 9000001 0A1234 XYZ, CO. PAYABLES 

PO#2/CM 1000001 9000001 0A1234 XYZ, CO. PAYABLES 

PO#3/CM 1000002 9000002 0A1234 XYZ, CO. PAYABLES 

PO#3/CM 1000002 9000002 0A1234 XYZ, CO. PAYABLES 

PO#3/CM 1000002 9000002 0A1234 XYZ, CO. PAYABLES 

PO#4/CM 1000003 9000003 0A1234 XYZ, CO. PAYABLES 

PO#4/CM 1000003 9000003 0A1234 XYZ, CO. PAYABLES 

PO#4/CM 1000003 9000003 0A1234 XYZ, CO. PAYABLES 
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Open Order Detail

Client
P.O. Number

UDF #1
Description
(Header)

UDF #1
Value

(Header)

UDF #2
Description
(Header)

UDF #2
Value

(Header)

UDF #3
Description
(Header)

UDF #3
Value

(Header)

UDF #4
Description
(Header)

UDF #4
Value

(Header)

PO#1 REQ # 123 COST CENTER # ABC REQUESTER ANDRE AGASSI BUYER JONES

PO#2 REQ # 456 COST CENTER # DEF REQUESTER ANDRE AGASSI BUYER JONES

PO#3 REQ # 789 COST CENTER # GHI REQUESTER ANDRE AGASSI BUYER JONES

PO#4 REQ # 987 COST CENTER # JKL REQUESTER VENUS WILLIAMS BUYER JONES

PO#5 REQ # 654 COST CENTER # MNO REQUESTER VENUS WILLIAMS BUYER SMITH

UDF #5 
Description 
(Header) 

UDF #5 
Value 

(Header) 

Order 
Number 

Order 
Date 

Config 
Flag 

Ship 
Complete 
Flag 

Drop
Ship
Flag

Order 
Line # 

Item 
Number 

Manufacturer 
Item Number 

Manufacturer
Name

PO# PO#1 1234567 11/16/00 N Y N 1 A106121 3C80401U USR PALM       

PO# PO#2 2345678 11/16/00 N Y N 1 A033163 F2N970-06 BELKIN         

PO# PO#3 3456789 11/16/00 N Y N 1 A024030 5047401001 CREATIVE LABS  

PO# PO#4 4567890 11/16/00 N Y N 1 A106121 3C80401U USR PALM       

PO# PO#5 5678901 11/16/00 N Y N 1 A151062 99900 FELLOWES       

Item Description 
UDF #1

Description
(Line Detail)

UDF #1
Value
(Line
Detail)

Whse #
Total Line

Qty
Ordered

Qty 
B/O 

Stock 
Code 

Unit 
Price 

Extended
Price

PALM VX CONNECTED ORGANIZER             CLIENT PO LINE# 06 201 1 1 A $$.$$ $$.$$
BELKIN CABLE 6FT SCSI 2 DEC

DB68F/C50M   CLIENT PO LINE# 05 401 1 1 C $$.$$ $$.$$
SOUND BLASTER 16PCI 
CTLR      CLIENT PO LINE# 07 201 1 0 D $$.$$ $$.$$

PALM VX CONNECTED ORGANIZER               201 1 0 A $$.$$ $$.$$
104 ENHANCED KEYBOARD BLACK 
ACCS      CLIENT PO LINE# 03 101 5 5 D $$.$$ $$.$$
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ETA 
Date 

Ship
Via

Comments 
Client
Account
Number 

Ship To 
Name 

Ship To
Contact

Ship To
Address
Line 1 

Ship To Address
Line 2

Ship 
To 
City 

Ship 
To 

State 

Ship To
Zip
Code

02/27/01 F2D  0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN STREET OMAHA NE 68154

 FSO  0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#2 123 MAIN STREET OMAHA NE 68154

 FSO  0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#3 123 MAIN STREET OMAHA NE 68154

02/27/01 F2D  0A1234 XYZ,CO. VENUS WILLIAMS ATTN: PO#4 123 MAIN STREET OMAHA NE 68154

02/15/01 EG2  0A1234 XYZ,CO. VENUS WILLIAMS ATTN: PO#5 123 MAIN STREET OMAHA NE 68154

Bill To Name
Bill To 
Contact 

Bill To Address 
Line 1 

Bill To Address 
Line 2 

Bill To 
City 

Bill To 
State 

Bill To
Zip Code

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

UDF = User Defined Field    

Reports can include a maximum of 15 Header-level and 15 Line Detail-level UDFs

UDF columns will only be included in reports when the UDF information is present
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Order Status Detail

Client 
P.O. Number 

Order
Number

Order 
Date 

Invoice 
Number 

Invoice
Date

Line
Item
Total

Total 
Tax 

Invoice 
Total 

Ship
Date

Delivery 
Date 

Order 
Type 

Config
Flag

PO#1 87654321 01/15/04 11000005 01/22/01 $$.$$ $$.$$ $$.$$ 01/22/01 01/24/01 O Y

PO#1 87654321 01/15/04 11000005 01/22/01 $$.$$ $$.$$ $$.$$ 01/22/01 01/24/01 O Y

PO#1 87654321 01/15/04 11000005 01/22/01 $$.$$ $$.$$ $$.$$ 01/22/01 01/24/01 O Y

PO#1 87654321 01/15/04 11000005 01/22/01 $$.$$ $$.$$ $$.$$ 01/22/01 01/24/01 O Y

PO#1 87654321 01/15/04 11000005 01/22/01 $$.$$ $$.$$ $$.$$ 01/22/01 01/24/01 O Y

PO#1 87654321 01/15/04 11000005 01/22/01 $$.$$ $$.$$ $$.$$ 01/22/01 01/24/01 O Y

PO#1 87654321 01/15/04 11000005 01/22/01 $$.$$ $$.$$ $$.$$ 01/22/01 01/24/01 O Y

PO#2 98765432 01/15/04        O N

Item 
Number 

Manufacturer
Item Number

Item Description

Order 
Line 
# 

Total Line
Qty

Ordered

Qty
B/O

Total
Line
Qty

Shipped

*SHPHDL *SHPHDLI SHIPPING AND HANDLING                    3 1  1

*CUSTS0 *CUSTS0 CUSTOMIZATION SERVICES                   2 5  5

0413203 470000-577 COM DP ENL PIII866 15GB 128MB I815E      1 5  5

0413203 470000-577 COM DP ENL PIII866 15GB 128MB I815E      1 5  5

0413203 470000-577 COM DP ENL PIII866 15GB 128MB I815E      1 5  5

0413203 470000-577 COM DP ENL PIII866 15GB 128MB I815E      1 5  5

0413203 470000-577 COM DP ENL PIII866 15GB 128MB I815E      1 5  5

0413203 470000-577 COM DP ENL PIII866 15GB 128MB I815E      1 12 4 

Qty
Shipped

Serial 
Number 

Asset 
Tag 

ETA 
Date 

Ship
Via

Comments 
Client
Account
Number

Ship To
Name

Ship To
Contact

Ship To Address

Line 1

1    EG2  0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1

5    EG2  0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1
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1 W052DYSZA503   EG2  0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1

1 W052DYSZA507   EG2  0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1

1 W052DYSZA526   EG2  0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1

1 W052DYSZA501   EG2  0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1

1 W052DYSZA515   EG2  0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1

    FP1  0A1234 XYZ,CO. LINSDAY DAVENPORT ATTN: PO#2

Ship To 
Address 
Line 2 

Ship 
To 
City 

Ship
To

State

Ship
To
Zip
Code 

Bill To 
Name 

Bill To 
Contact 

Bill To Address

Line 1

Bill To 
Address 
Line 2 

Bill 
To 
City 

Bill
To

State

Bill
To
Zip
Code

123 MAIN ST OMAHA NE 68154 XYZ,CO. PAYABLES ATTN: ACCOUNTS PAYABLE PO BOX 1234 OMAHA NE 68154

123 MAIN ST OMAHA NE 68154 XYZ,CO. PAYABLES ATTN: ACCOUNTS PAYABLE PO BOX 1234 OMAHA NE 68154

123 MAIN ST OMAHA NE 68154 XYZ,CO. PAYABLES ATTN: ACCOUNTS PAYABLE PO BOX 1234 OMAHA NE 68154

123 MAIN ST OMAHA NE 68154 XYZ,CO. PAYABLES ATTN: ACCOUNTS PAYABLE PO BOX 1234 OMAHA NE 68154

123 MAIN ST OMAHA NE 68154 XYZ,CO. PAYABLES ATTN: ACCOUNTS PAYABLE PO BOX 1234 OMAHA NE 68154

123 MAIN ST OMAHA NE 68154 XYZ,CO. PAYABLES ATTN: ACCOUNTS PAYABLE PO BOX 1234 OMAHA NE 68154

123 MAIN ST OMAHA NE 68154 XYZ,CO. PAYABLES ATTN: ACCOUNTS PAYABLE PO BOX 1234 OMAHA NE 68154

123 MAIN ST OMAHA NE 68154 XYZ,CO. PAYABLES ATTN: ACCOUNTS PAYABLE PO BOX 1234 OMAHA NE 68154
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Sales History Detail with User Defined Fields
Client
P.O.
Number 

Invoice 
Number 

Invoice
Date

UDF #1 
Description 
(Header) 

UDF #1 
Value 

(Header) 

UDF #2 
Description 
(Header) 

UDF #2 
Value 

(Header) 

UDF #3 
Description 
(Header) 

UDF #3
Value

(Header)

PO#1 11000001 01/22/04 REQ # 123 COST CENTER # ABC REQUESTER ANDRE AGASSI

PO#1 11000001 01/22/04 REQ # 123 COST CENTER # ABC REQUESTER ANDRE AGASSI

PO#1 11000001 01/22/04 REQ # 123 COST CENTER # ABC REQUESTER ANDRE AGASSI

PO#1 11000001 01/22/04 REQ # 123 COST CENTER # ABC REQUESTER ANDRE AGASSI

PO#1 11000001 01/22/04 REQ # 123 COST CENTER # ABC REQUESTER ANDRE AGASSI

PO#1 11000001 01/22/04 REQ # 123 COST CENTER # ABC REQUESTER ANDRE AGASSI

PO#1 11000001 01/22/04 REQ # 123 COST CENTER # ABC REQUESTER ANDRE AGASSI

PO#1 11000001 01/22/04 REQ # 123 COST CENTER # ABC REQUESTER ANDRE AGASSI

PO#2 11000002 01/22/04 REQ # 456 COST CENTER # DEF REQUESTER VENUS WILLIAMS

PO#2 11000002 01/22/04 REQ # 456 COST CENTER # DEF REQUESTER VENUS WILLIAMS

PO#3 11000003 01/22/04 REQ # 789 COST CENTER # GHI REQUESTER JENNIFER CAPRIATI

PO#3 11000003 01/22/04 REQ # 789 COST CENTER # GHI REQUESTER JENNIFER CAPRIATI

PO#4 11000004 01/22/04 REQ # 987 COST CENTER # JKL REQUESTER LINDSAY DAVENPORT

PO#4 11000004 01/22/04 REQ # 987 COST CENTER # JKL REQUESTER LINDSAY DAVENPORT

PO#5 11000005 01/22/04 REQ # 654 COST CENTER # MNO REQUESTER PETE SAMPRAS

PO#5 11000005 01/22/04 REQ # 654 COST CENTER # MNO REQUESTER PETE SAMPRAS

UDF #4 
Description 
(Header) 

UDF #4 
Value 

(Header) 

UDF #5 
Description 
(Header) 

UDF #5
Value

(Header)

Line Item 
Total 

Total 
Tax 

Invoice 
Total 

Ship 
Date 

Config 
Flag 

Ship
Via

BUYER JONES PO# PO#1 $$.$$ $$.$$ $$.$$ 01/22/01 N FSO

BUYER JONES PO# PO#1 $$.$$ $$.$$ $$.$$ 01/22/01 N FSO

BUYER JONES PO# PO#1 $$.$$ $$.$$ $$.$$ 01/22/01 N FSO

BUYER JONES PO# PO#1 $$.$$ $$.$$ $$.$$ 01/22/01 N FSO

BUYER JONES PO# PO#1 $$.$$ $$.$$ $$.$$ 01/22/01 N FSO

BUYER JONES PO# PO#1 $$.$$ $$.$$ $$.$$ 01/22/01 N FSO

BUYER JONES PO# PO#1 $$.$$ $$.$$ $$.$$ 01/22/01 N FSO

BUYER JONES PO# PO#1 $$.$$ $$.$$ $$.$$ 01/22/01 N FSO
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BUYER SMITH PO# PO#2 $$.$$ $$.$$ $$.$$ 01/22/01 N F2D

BUYER SMITH PO# PO#2 $$.$$ $$.$$ $$.$$ 01/22/01 N F2D

BUYER JONES PO# PO#3 $$.$$ $$.$$ $$.$$ 01/23/01 N F2D

BUYER JONES PO# PO#3 $$.$$ $$.$$ $$.$$ 01/23/01 N F2D

BUYER SMITH PO# PO#4 $$.$$ $$.$$ $$.$$ 01/10/01 N F2D

BUYER SMITH PO# PO#4 $$.$$ $$.$$ $$.$$ 01/10/01 N F2D

BUYER SMITH PO# PO#5 $$.$$ $$.$$ $$.$$  N FSO

BUYER SMITH PO# PO#5 $$.$$ $$.$$ $$.$$  N FSO

Order 
Number 

Order 
Date 

Order 
Type 

Order 
Line # 

Item
Number

UDF #1 
Description 
(Line Detail) 

UDF #1
Value

(Line Detail)

Manufacturer 
Item Number 

Manufacturer
Name

1234567 11/16/00 O 6 A159018 CLIENT PO LINE# 06 180743-B21 COMPAQ         

1234567 11/16/00 O 5 A159023 CLIENT PO LINE# 05 104703-003 COMPAQ         

1234567 11/16/00 O 7 A159026 CLIENT PO LINE# 07 191007-B21 COMPAQ         

1234567 11/16/00 O 15 *SHPHDL   *SHPHDLI CUSTOM EDGE    

1234567 11/16/00 O 3 A159020 CLIENT PO LINE# 03 170339-B21 COMPAQ         

1234567 11/16/00 O 4 A159027 CLIENT PO LINE# 04 176482-B21 COMPAQ         

1234567 11/16/00 O 8 A159025 CLIENT PO LINE# 08 191008-B21 COMPAQ         

1234567 11/16/00 O 13 A163690 CLIENT PO LINE# 01 170294-001 COMPAQ         

2345678 11/27/00 O 3 A163690 CLIENT PO LINE# 01 170294-001 COMPAQ         

2345678 11/27/00 O 4 *SHPHDL   *SHPHDLI CUSTOM EDGE    

3456789 12/05/00 O 2 *SHPHDL   *SHPHDLI CUSTOM EDGE    

3456789 12/05/00 O 1 A133050 CLIENT PO LINE# 01 341177-B21 COMPAQ         

4567890 12/14/00 O 1 A202739 CLIENT PO LINE# 01 5K00102 LEXMARK PRINTER

4567890 12/14/00 O 2 *SHPHDL   *SHPHDLI CUSTOM EDGE    

5678901 12/18/00 O 3 *SHPHDL   *SHPHDLI CUSTOM EDGE    

5678901 12/18/00 O 1 I635357 CLIENT PO LINE# 01 3610-A4-034 INGRAM MICRO   



HP Response to Minnesota Department of Administration Materials Management Division
January 23, 2009

Page-30
BNA/SLEDW/7602

Category 
Description 

Class
Description

Item Description


CPU PERIPHERALS                BATTERIES/CHARGERS/AC ADAPTERS COM AUTO ADAPTER ALL 

MEMORY                         FLASH MEMORY                   COM COMPACT FLASH 64MB US 

CABLES                         USB CABLE                      COM USB AUTO SYNC CABLE       

FREIGHT                        FREIGHT                        SHIPPING AND HANDLING 

MEMORY                         FLASH MEMORY                   COM JACKET COMPACT FLASH ALL 

CPU PERIPHERALS                TABLET/PDA ACCESSORIES         COM CRADLE SERL  IPAQ H3100/H3600 US 

CABLES                         SERIAL CABLE                   COM SERIAL AUTO SYNC CABLE 

INTERNET PRODUCTS              IPAQ DESKTOPS                  COM IPAQ H3650 COLOR POCKET PC 

INTERNET PRODUCTS              IPAQ DESKTOPS                  COM IPAQ H3650 COLOR POCKET PC 

FREIGHT                        FREIGHT                        SHIPPING AND HANDLING 

FREIGHT                        FREIGHT                        SHIPPING AND HANDLING 

COMPAQ SERVER OPTIONS          CABLES                         COM VHDCI-CABLE WIDE 12FT 

PRINTER OPTIONS / IMAGING ACCS PRINTER MEMORY                 LEXMARK IPDS SIMM FOR C710 

FREIGHT                        FREIGHT                        SHIPPING AND HANDLING 

FREIGHT                        FREIGHT                        SHIPPING AND HANDLING 

INGRAM MICRO ITEMS             DISTRIBUTOR PRODUCT            
INGRAM MICRO 3610 56K/64K DSU/CSU 6-
PORT

Total Line 
Qty 

Ordered 

Total Line
Qty

Shipped 

Unit 
Price 

Extended
Price

Client
Account
Number

Ship To 
Name 

Ship To
Contact

2 2 $$.$$ $$.$$ 0A1234 XYZ, CO. ANDRE AGASSI

2 2 $$.$$ $$.$$ 0A1234 XYZ, CO. ANDRE AGASSI

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. ANDRE AGASSI

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. ANDRE AGASSI

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. ANDRE AGASSI

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. ANDRE AGASSI

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. ANDRE AGASSI

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. ANDRE AGASSI
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1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. VENUS WILLIAMS

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. VENUS WILLIAMS

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. JENNIFER CAPRIATI

2 2 $$.$$ $$.$$ 0A1234 XYZ, CO. JENNIFER CAPRIATI

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. LINDSAY DAVENPORT

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. LINDSAY DAVENPORT

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. PETE SAMPRAS

1 1 $$.$$ $$.$$ 0A1234 XYZ, CO. PETE SAMPRAS

Ship To Address 
Line 1 

Ship To Address 
Line 2 

Ship To 
City 

Ship To 
State 

Ship To
Zip Code 

Bill To Name
Bill To
Contact

ATTN: PO#1 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#1 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#1 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#1 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#1 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#1 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#1 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#1 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#2 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#2 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#3 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#3 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#4 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#4 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#5 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES

ATTN: PO#5 123 MAIN STREET OMAHA NE 68154 XYZ, CO. PAYABLES
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Bill To Address 
Line 1 

Bill To Address 
Line 2 

Bill To 
City 

Bill To 
State 

Bill To
Zip Code

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

UDF = User Defined Field    

Reports can include a maximum of 15 Header-level and 15 Line Detail-level UDFs

UDF columns will only be included in reports when the UDF information is present
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Serial History Detail

Client
P.O. Number 

Invoice 
Number

Invoice
Date

Line
Item
Total

Total
Tax

Invoice
Total

Ship 
Date 

Config 
Flag 

Ship 
Via 

Order
Number

Order 
Date 

Order
Type

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

PO#1 11000005 01/22/04 $$.$$ $$.$$ $$.$$ 01/22/01 Y EG2 87654321 01/15/01 O

Item 
Number 

Manufacturer 
Item Number 

Manufacturer 
Name 

Category 
Description 

Class
Description

Item Description


*SHPHDL *SHPHDLI CUSTOM EDGE    FREIGHT                       FREIGHT                       SHIPPING AND HANDLING 

*CUSTS0 *CUSTS0 INACOM CORP    

COMPAQ

CUSTOMIZATION 
SERVICES  

SUPPLEMENTAL

SVCS 1-5 PTS     CUSTOMIZATION SERVICES 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 
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0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

0413203 470000-577 COMPAQ         COMPUTERS DESKTOP             PENTIUM III                   COM DP ENL PIII866 15GB 128MB I815E 

*ASMBD22 *ASMBD22 CE SOFTWARE    
COMPAQ BASE 
CUSTOMIZATION      

DESKTOP BASE

CONFIGURATION    ASSEMBLY TOTALING 34-36 PTS 

Order
Line #

Total Line 
Qty Ordered 

Total Line 
Qty Shipped 

Qty 
Shipped 

Serial 
Number 

Asset 
Tag 

Unit
Price

4 1 1 1   $$.$$

2 12 12 12   $$.$$

1 12 12 1 W052DYSZA503  $$.$$

1 12 12 1 W052DYSZA507  $$.$$

1 12 12 1 W052DYSZA526  $$.$$

1 12 12 1 W052DYSZA501  $$.$$

1 12 12 1 W052DYSZA515  $$.$$

1 12 12 1 W052DYSZA500  $$.$$

1 12 12 1 W052DYSZA502  $$.$$

1 12 12 1 W052DYSZA505  $$.$$

1 12 12 1 W052DYSZA523  $$.$$

1 12 12 1 W052DYSZA549  $$.$$

1 12 12 1 W052DYSZA506  $$.$$

1 12 12 1 W052DYSZA524  $$.$$

3 12 12 12   $$.$$
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Extended
Price

Client
Account
Number

Ship To
Name

Ship To
Contact

Ship To
Address
Line 1

Ship To
Address
Line 2

Ship To 
City 

Ship To 
State 

Ship To
Zip Code

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

$$.$$ 0A1234 XYZ,CO. ANDRE AGASSI ATTN: PO#1 123 MAIN ST OMAHA NE 68154

Bill To 
Name 

Bill To 
Contact 

Bill To Address

Line 1

Bill To
Address
Line 2 

Bill To 
City 

Bill To
State

Bill To
Zip
Code

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154
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XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154

XYZ, CO. PAYABLES ATTN: ACCOUNTS PAYABLE P O BOX 1234 OMAHA NE 68154
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Sample WSCA Contract Revenue Report

Products

Vendor # State Customer Type Bill To Name 
Bill To 
Address 

Bill To 
City 

Bill To 
Zip Code 

Ship To 
Name Ship To Address 

Ship To 
City 

Ship To
Zip Code

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321

A63309 AK State & Local Gov't ABC County 123 Street Anytown 12345 JOE SMITH 1234 HIGHWAY MYTOWN 54321
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(Products, continued)

Order # 
Customer 
PO # 

Customer 
# PO Date Ship Date 

Invoice
Date

Invoice
#

Product
#

Product 
Description Unit Price Qty Total 

Agent
#

HP Order
# 5555555555 HP # 9/27/2008 9/29/2008 9/29/2008

HP Inv
#

HP
SKU

HP SKU 
DESCRIPTION $112.00  1 $112.00  

Agent
USED

HP Order
# 5555555555 HP # 9/27/2008 9/29/2008 9/29/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $164.00  1 $164.00  

HP Order
# 5555555555 HP # 9/27/2008 9/29/2008 9/29/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $162.00  1 $162.00  

HP Order
# 5555555555 HP # 9/2/2008 9/4/2008 9/4/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $199.00  1 $199.00  

HP Order
# 5555555555 HP # 8/27/2008 9/25/2008 9/25/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $269.00  1 $269.00  

HP Order
# 5555555555 HP # 9/8/2008 9/8/2008 9/8/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $612.00  1 $612.00  

HP Order
# 5555555555 HP # 9/11/2008 9/11/2008 9/11/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $1,772.00  1 $1,772.00  

HP Order
# 5555555555 HP # 9/30/2008 9/30/2008 9/30/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $1,772.00  1 $1,772.00  

HP Order
# 5555555555 HP # 9/11/2008 9/11/2008 9/11/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $134.00  1 $134.00  

HP Order
# 5555555555 HP # 9/11/2008 9/11/2008 9/11/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $158.00  1 $158.00  

HP Order
# 5555555555 HP # 9/30/2008 9/30/2008 9/30/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $158.00  1 $158.00  

HP Order
# 5555555555 HP # 9/2/2008 9/2/2008 9/2/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $174.00  2 $348.00  

HP Order
# 5555555555 HP # 9/2/2008 9/2/2008 9/2/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $246.00  2 $492.00  

HP Order
# 5555555555 HP # 9/2/2008 9/2/2008 9/2/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $246.00  1 $246.00  

HP Order
# 5555555555 HP # 9/2/2008 9/2/2008 9/2/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $246.00  1 $246.00  

HP Order
# 5555555555 HP # 9/11/2008 9/11/2008 9/11/2008

HP Inv
#

HP
SKU

HP SKU
DESCRIPTION $13.00  1 $13.00  
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HP Order 
# 5555555555 HP # 9/30/2008 9/30/2008 9/30/2008 

HP Inv 
# 

HP 
SKU 

HP SKU
DESCRIPTION $13.00  1 $13.00  

HP Order 
# 5555555555 HP # 9/4/2008 9/4/2008 9/4/2008 

HP Inv 
# 

HP 
SKU 

HP SKU
DESCRIPTION $101.00  9 $909.00  

HP Order 
# 5555555555 HP # 9/8/2008 9/8/2008 9/8/2008 

HP Inv 
# 

HP 
SKU 

HP SKU
DESCRIPTION $34.00  12 $408.00  

HP Order 
# 5555555555 HP # 9/8/2008 9/8/2008 9/8/2008 

HP Inv 
# 

HP 
SKU 

HP SKU
DESCRIPTION $32.00  12 $384.00  

HP Order 
# 5555555555 HP # 9/8/2008 9/8/2008 9/8/2008 

HP Inv 
# 

HP 
SKU 

HP SKU
DESCRIPTION $19.00  28 $532.00  

HP Order 
# 5555555555 HP # 9/8/2008 9/8/2008 9/8/2008 

HP Inv 
# 

HP 
SKU 

HP SKU
DESCRIPTION $37.00  16 $592.00  

           $9,695.00  

Maintenance Services
Month State Cust Sold Nm SumOfAmount

Aug Alabama STATE LEGISLATURE $888.00 

Aug Alabama STATE LEGISLATURE $950.50 

Aug Alabama STATE LEGISLATURE $23.00 

Aug Alabama STATE LEGISLATURE $805.00 

Aug Alabama STATE LEGISLATURE $968.00 

Aug Alabama STATE LEGISLATURE $240.00 

   $3,874.50 
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k. State of Minnesota forms, Appendices G

through L

Appendices G though L are presented on the following pages.



APPENDIX G

State Of Minnesota - Affirmative Action Data Page (For responses in excess of $100,000 only)
If your response to this solicitation is or could be in excess of $100,000, complete the information

requested below to determine whether you are subject to the Minnesota Human Rights Act

(Minnesota Statutes 363A.36) certification requirement, and to provide documentation of compliance if

necessary. It is your sole responsibility to provide this information and—if required—to apply
for Human Rights certification prior to the due date and time of the bid or proposal and to

obtain Human Rights certification prior to the execution of the contract. The State of

Minnesota is under no obligation to delay proceeding with a contract until a company receives

Human Rights certification.

BOX A - For companies which have employed more than 40 full-time employees within

Minnesota on any single working day during the previous 12 months. All other companies

proceed to Box B.
Your response will be rejected unless your business:

1. has a current Certificate of Compliance issued by the Minnesota Department of Human Rights

(MDHR)

-or-

has submitted an affirmative action plan to the MDHR, which the department received prior to the date and

time the responses are due.

Check one of the following statements if you have employed more than 40 full-time employees in Minnesota on
any single working day during the previous 12 months:

 We have a current Certificate of Compliance issued by the MDHR. Proceed to BOX C. Include a copy
of your certificate with your response.

 We do not have a current Certificate of Compliance. However, we submitted an Affirmative Action Plan
to the MDHR for approval, which the Department received on                (date). [If the date is the
same as the response due date, indicate the time your plan was received:  (time).

 Proceed to BOX C.

 We do not have a Certificate of Compliance, nor has the MDHR received an Affirmative Action Plan from

our company. We acknowledge that our response will be rejected. Proceed to BOX C. Contact the
Minnesota Department of Human Rights for assistance. (See below for contact information.)

Please note: Certificates of Compliance must be issued by the Minnesota Department of Human Rights.
Affirmative Action Plans approved by the Federal government, a county, or a municipality must still be reviewed
and approved by the Minnesota Department of Human Rights before a certificate can be issued.
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BOX B - For those companies not described in BOX A

Check below

   We have not employed more than 40 full-time employees on any single working day in Minnesota within
the previous 12 months. Proceed to BOX C.

BOX C - For all companies

By signing this statement, you certify that the information provided is accurate and that you are authorized to
sign on behalf of the Responder. You also certify that you are in compliance with federal affirmative action
requirements that may apply to your company. (These requirements are generally triggered only by participating

as a prime or subcontractor on federal projects or contracts. Contractors are alerted to these requirements by
the federal government.)

Name of Company:  _____________________________________________________________________ 
Authorized Signature:  ___________________________________________________________________ 
Printed Name:  _________________________________________________________________________ 
Title:  ________________________________________________________________________________ 
Date:  __________________________ 
Telephone Number:  ____________________________________ 

For assistance with this form, contact:

Minnesota Department of Human Rights, Compliance Services Section
Mail: 190 East 5

th
 Street, Suite 700 TC Metro: (651) 296-5663 Toll Free: 800-657-3704
St. Paul, MN 55101 Fax: (651) 296-9042 TTY: (651) 296-1283

Website: www.humanrights.state.mn.us 
Email: employerinfo@therightsplace.net
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APPENDIX H 

Trade Secret Information Form

Under Minnesota’s Data Practices Act, data submitted in bids or proposals becomes public upon completion of

the evaluation process for proposals and negotiations are complete, or upon completion of the selection process
for bids. However, “trade secret information” as defined in Minn. Stat. §13.37, subd. 1(b), cannot be disclosed to
the public. While the majority of data submitted in bids and proposals is not trade secret information, the
following form is needed to assist the state in making appropriate determinations about the release of data
provided in a bid or proposal.

All Responders must select one of the following boxes:

 My bid/proposal does not contain “trade secret information.” I understand that my
entire bid/proposal will become public record in accordance with Minnesota Stat.
§13.591.

 My bid/proposal does contain trade secret information because it contains data
that:
1. is a formula, pattern, compilation, program, device, method, technique or

process; AND
2. is the subject of efforts by myself or my organization that are reasonable under

the circumstances to maintain its secrecy; AND
3. derives independent economic value, actual or potential, from not being
generally known to, and not being readily ascertainable by proper means by, other

persons who can obtain economic value from its disclosure or use.

Complete only if trade secret status is asserted:

I am claiming that aspects of my bid/proposal contain trade secret information. I have completed the

following:

 I have clearly marked and placed any data I claim to be “trade secret information” in
a separate envelope AND I am attaching an explanation justifying the trade secret

designation.

Please note that failure to attach an explanation may result in a determination that the data
does not meet the statutory trade secret definition. All data for which trade secret status is
not justified will become public in accordance with Minn. Stat. § 13.591.

By submitting this bid/proposal, Responder agrees to indemnify and hold the State, its agents and employees,

harmless from any claims or causes of action relating to the state’s withholding of data based upon reliance on

the above representations, including the payment of all costs and attorney fees incurred by the state in
defending such an action.
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APPENDIX I

STATE OF MINNESOTA
DEPARTMENT OF ADMINISTRATION

MATERIALS MANAGEMENT DIVISION

AFFIDAVIT OF NONCOLLUSION

I hereby swear (or affirm) under the penalty of perjury: 

1. That I am the Responder (if the Responder is an individual) , a partner in the company (if the Responder is

a partnership) , or an officer or employee of the responding corporation having authority to sign on its

behalf (if the Responder is a corporation);

2. That the attached response for Personal Computer Equipment and Related Devices has been developed


by the Responder independently and has been submitted without collusion with and without any


agreement, understanding or planned common course of action with, any other Responder of materials,


supplies, equipment or services described in the RFP, designed to limit fair or open competition;

3. That the contents of the response have not been communicated by the Responder or its employees or

agents to any person not an employee or agent of the Responder and will not be communicated to any

such persons prior to the official opening of the responses; and

4. That I have fully informed myself regarding the accuracy of the statements made in this affidavit.

Authorized Signature:

Date:

Firm Name:

Subscribed and sworn to me this     day of

Notary Public

My commission expires
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APPENDIX J
STATE OF MINNESOTA

DEPARTMENT OF ADMINISTRATION
MATERIALS MANAGEMENT DIVISION

ENVIRONMENTAL REPORTS

ENVIRONMENTAL PRODUCTS AND SERVICES

Environmental Characteristics for Reporting Purposes. The State desires to purchase environmentally
responsible goods and services where practicable. To identify these products and report the purchasing results,
the State must know the environmentally responsible characteristics of the goods and services offered. Using the

list of environmental codes below, specify which line items have environmentally responsible characteristics and
enter the appropriate environmental code. The environmental codes* are:

EE = Energy Efficient EM  = Remanufactured
LT = Less Toxic RE   = Repair
PB = Plant-based US   = Used
RB = Rebuilt WC = Water Conserving
RC = Recycled Content MU = Multiple Codes Specify:  ________ 

(post-consumer:  _____  %) TO   = Other Specify:  ___________ 
RK = Reduced Packaging NO  = None

Enter the appropriate environmental code for each item offered, either after the description of the item, or after

the price.

If all goods and services offered are the same environmental code, enter it here:  ______ 

If none of the items being offered have environmental characteristics, please check and initial here:
□   __________  .
 

Response:

Due to the vast product offering included in this response, please refer to

http://www.hp.com/hpinfo/globalcitizenship/environment/productdata/index.html, which
provides Product Data & MSDS’s, and links to download Eco Declarations.  Sample Eco Declarations

are included in Attachment 10, ECO Declarations .

*See the next page for definitions of the environmental codes to assist in coding products by the line item.

Mercury: As per Minnesota Statutes, the State cannot buy mercury in thermometers and certain other

products. Please certify below if your product does or does not contain mercury. The actual product

specification will stipulate if mercury is prohibited.

Does your product contain mercury?  Yes  No

If yes, list the components that contain mercury:

Response:

Due to the vast product offering included in this response, please refer to

http://www.hp.com/hpinfo/globalcitizenship/environment/productdata/index.html, which
provides Product Data & MSDS’s, and links to download Eco Declarations.  Sample Eco Declarations

are included in Attachment 10, ECO Declarations .
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Environmental Codes Definitions

EE (Energy Efficient)  - A product that uses less energy (either electricity or fossil fuel) to accomplish its task

relative to a comparable product or to an earlier version of the same product by the same manufacturer.

LT (Less Toxic) - A product containing a smaller amount of toxic substances relative to a comparable product or a
product reformulated to be less toxic.

PB (Plant-Based) - A product derived from renewable resources, including fiber crops (such as kenaf); chemical

extracts from oilseeds, nuts, fruits and vegetables (such as corn and soybeans); agricultural residues (such as
wheat straw and corn stove); and wood wastes generated from processing and manufacturing operations.
These products stand in contrast to those made from fossil fuels (such as petroleum) and other less renewable

resources (such as virgin timber) .

RB (Rebuilt)  - A product refurbished to a level less than a total remanufacture. The warranty is by the rebuilder,
and may be different from the same product when new or remanufactured. Also called reconditioned or
refurbished.

RC (Recycled Content)  - A product containing materials that have been recovered or diverted from the solid

waste stream after consumer use (post-consumer).

RK (Reduced Packaging) - A product presented for use with less packaging or alternative methods of

packaging or shipping.

EM (Remanufactured) - A product restored to its original condition by extensive rebuilding, usually given an equal

or better warranty than a new product.

RE (Repair)  - A product that has had a defect corrected and can again serve its original function. Repairing is a

less comprehensive process than either remanufacturing or rebuilding.

US (Used) - A product used or owned before without further manufacture.

WC (Water Conserving) - A product that requires less water to operate or to manufacture than a comparable

product, or a different version of the same product from the same manufacturer.

MU (Multiple Codes) - A product that has several significant environmentally responsible characteristics, and

could be classified under more than one code, but not one code is predominant.

TO (Other)  - A product having environmentally responsible characteristics that does not fit into any of the

categories listed above.
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APPENDIX K

STATE OF MINNESOTA
DEPARTMENT OF ADMINISTRATION
MATERIALS MANAGEMENT DIVISION

 
TAXPAYER IDENTIFICATION

 
The Contract Vendor consents to disclosure of its social security number, federal employer tax

identification number, and/or Minnesota tax identification number to federal and State tax agencies

and State personnel involved in the payment of State obligations.  These identification numbers may
be used in the enforcement of federal and State tax laws which could result in action requiring the

Contract Vendor to file tax returns and pay delinquent tax liabilities, if any (Minn. Stat. § 270.66).

 
Firm Name: ___________________________________________________
 
Address: _____________________________________________________
 
     _____________________________________________________
 
     _____________________________________________________

Federal Employer ID Number or Social Security: ______________________
 
Minnesota State Tax ID Number: __________________________________
 
Minnesota Vendor Registration Number: ____________________________

If you are not registered as a vendor to the State, you may

register online at www.mmd.admin.state.mn.us/mn02000.htm.
(Note: If approved, you will receive your vendor number three

business days after you register.)

 
Are you a sole proprietorship?            Yes                No
 
Are you an independent contractor?             Yes               No
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APPENDIX L

STATE OF MINNESOTA
DEPARTMENT OF ADMINISTRATION
MATERIALS MANAGEMENT DIVISION

State of Minnesota — Immigration Status Certification

By order of the Governor’s Executive Order 08-01, vendors and subcontractors MUST certify compliance with the Immigration Reform
and Control Act of 1986 (8 U.S.C. 1101 et seq.)  and certify use of the E-Verify system established by the Department of Homeland
Security.
 
E-Verify program information can be found at http://www.dhs.gov/ximgtn/programs.
 
If any response to a solicitation is or could be in excess of $50,000, vendors and subcontractors must certify compliance with items 1

and 2 below.  In addition, prior to the delivery of the product or initiation of services, vendors MUST obtain this certification from all

subcontractors who will participate in the performance of the contract.  All subcontractor certifications must be kept on file with the
contract vendor and made available to the state upon request.

1.  The company shown below is in compliance with the Immigration Reform and Control Act of 1986 in relation to all employees

performing work in the United States and does not knowingly employ persons in violation of the United States immigration laws. 
The company shown below will obtain this certification from all subcontractors who will participate in the performance of this

contract and maintain subcontractor certifications for inspection by the state if such inspection is requested; and
 
2.  By the date of the delivery of the product and/or performance of services, the company shown below will have implemented or

will be in the process of implementing the E-Verify program for all newly hired employees in the United States who will perform
work on behalf of the State of Minnesota.
 
I certify that the company shown below is in compliance with items 1 and 2 above and that I am authorized to sign on its

behalf.
 
Name of Company: _________________________________________           Date: __________________________________
 
Authorized Signature: _______________________________________ Telephone Number: ________________________
 
Printed Name: _____________________________________________ Title: ___________________________________

If the contract vendor and/or the subcontractors are not in compliance with the Immigration Reform and Control Act, or

knowingly employ persons in violation of the United States immigration laws, or have not begun or implemented the E-Verify
program for all newly hired employees in support of the contract, the state reserves the right to determine what action it may

take.  This action could include, but would not be limited to cancellation of the contract, and/or suspending or debarring the
contract vendor from state purchasing.
 
For assistance with the E-Verify Program
Contact the National Customer Service Center (NCSC) at 1-800-375-5283 (TTY 1-800-767-1833) .

 
For assistance with this form, contact:

E-mail:    MMDHelp.Line@state.mn.us
Telephone:  651.296.2600
Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529

Published:  February 9, 2004 REQUEST FOR PROPOSAL Page 101 of 106 Pages

 MANUFACTURES OF PERSONAL COMPUTERS AND RELATED DEVICES

 for
 The State of Minnesota, the Western State’s Contracting Alliance
 and the National Association of State Procurement Officials

Mail: 112 Administration Bldg, 50 Sherburne Ave. St. Paul, MN  55155  

http://www.dhs.gov/ximgtn/programs
mailto:MMDHelp.Line@state.mn.us
http://www.dhs.gov/ximgtn/programs
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l. Proposed Lease Agreements
HP has included standard lease agreements in Attachment 16, Leasing Information.  HP
wishes to participate in providing lease options available to participating states and

procuring entities and therefore is including several available lease agreement options.  HP
Financial Services is open to negotiate these terms in good faith with any participating

state or procuring entity interested in leasing options.
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Attachments

Attachments in this Binder:

Attachment 1, US Services Locations

Attachment 2, HP Installation Services

Attachment 3, HP Self-Maintainer Program Guide

Attachment 4, HP Factory Service Portfolio

Attachment 5, HP Onsite Hardware Support Services

Attachment 6, Resume

Attachment 7, References

Attachment 8, Marketing Information

Attachment 9, Buyers Lab Information

Attachment 10, ECO Declarations

Attachment 11, Environmental Certifications

Attachment 12, Return Policy

Attachment 13, Power Manager

Attachment 14, Third Party Manufacturer Information

Attachment 15, HP 2008 10-K

Attachment 16, Leasing Information

Attachments in separately sealed envelope:

Sales and Service Personnel by State

Discount Schedule



CITY OF SAN DIEGO


MEMORANDUM


DATE: 

September 20, 2012


TO: Jeff Leveroni, Director


FROM: 

Jeffrey B. Baer, Purchasing Agent


SUBJECT: 

Sole Source Request for Sole Brand Request for HP Desktop/Laptop


Systems


Your Sole Source Request for the above subject with Hewlett Packard was approved and is


valid through 9/30/2015. In order for a Purchase Order to be issued, your department has to


submit a purchase requisition. In the internal header notes of the requisition, please reference


Sole Source Case Number 2773. For questions, please contact Michael Winterberg, CPPB at


x36441.

Jeffrey B. Baer


Purchasing Agent


JB/ks

cc: 

Noel Gilchrist, Information Systems Manager


Steve Lastomirsky, Deputy City Attorney




CITY OF SAN DIEGO


MEMORANDUM


DATE: 

9/20/2012

TO: Jeffrey Baer


FROM: Michael Winterberg, CPP


SUBJECT: Sole Source Request — Hewlett Packard for Sole Brand Request for HP


Desktop/Laptop Systems


Negotiated Total: $3,000,000.00

Dept. Est. Total: $3,000,000.00

Vendor: Hewlett Packard


Expiration Date: 

9/30/2015

Recommendation: Approved


1.

Requested from the Department of Information Technology Date Received: 9/20/2012


2. Requesters name Jeff Leveroni Telephone: 619-533-3637


3.

Requested Brand, Product, or Mark to be covered: Hewlett Packard Desktop/Laptop Systems


4. Describe or attach the supporting documentation submitted by the department:


See attached sole brand memorandum from the Department of IT.


5.

Cost Estimate: It is estimated by the Department of IT that the cost of the procurement of


approximately $2,000,000.00 to $3,000,000.00 worth of PC systems over the next three (3)


years, in accordance with its PC systems refresh plan, subject to Council approval.


6.

Describe the number of future purchases contemplated:


The number of purchases will vary depending on the PC systems refresh plan which is managed


by the Department of IT. This sole brand should be approved for a period of approximately


three years from approval of this request through September 30, 2015, with the potential of an


extension for two additional one year periods upon request by the Department of IT and


approved by the Purchasing Agent.


7.

The reason the Department is using a sole brand* purchasing designation is because (check at


least one):


Case Number 2773




Not applicable. See Item 8 above.


8. Buyer: Michael Winterberg


Date: 

9-02

0-- /9-,


9. PPS: Frank Moreno


10.

Purchasing Agent: Jeff Baer


CITY OF SAN DIEGO


MEMORANDUM


Efficient utilization of existing goods requires the acquisition of compatible goods or services.


8.

What necessary feature(s) does this item provide which are not available from any other


brand source? Be specific.


As stated in the attached memo, the City currently owns approximately 8,000 Portable


Computers (PCs). The City has standardized its existing PCs to the Manufacturer "Hewlett


Packard". In order to ensure compatibility and continuity of the City's existing PC hardware


systems network and computing infrastructure, other manufacturers are not feasible at this time.


This determination is in accordance with the following section of the San Diego Municipal


Code:


§22.3007 - Use of Brand Name in Specifications, (e), "The City may specify when an equivalent


product will not be considered or accepted where necessary for compatibility with existing City


equipment or systems, to reduce the different types of spare parts held in City inventory, or


where patents or other intellectual property rights preclude acceptance of an equivalent product,"


9.

What steps were taken to verify that these features are not available elsewhere?


Not applicable. See Item 8 above.


10.

Explain below or on a separate sheet of paper how the sole brand designation WILL NOT


discourage competition and/or favoritism.


Case Number 2773




RECEIVED

CITY OF SAN DIEGO


MEMORANDUM


SEP202012


Mr9„v, 

l 

Contracting Department 

trity of San Diego


P u r c h a s i u  & 


if)j)

DATE: 

September 20, 2012


TO: 

Jeffrey B. Baer, Director, Purchasing & Contracting Department


FROM: 

Jeff Leveroni, Director, Department of Information Technology


SUBJECT: Sole Brand Request for HP Desktop/Laptop Systems


Background:


The City of San Diego utilizes PC desktop/laptop (PC) systems to facilitate the delivery of


services to city constituents. PC systems are now a fundamental tool that underpin the entire


operational infrastructure of the City's operations — even field-based services that may appear to


lack a link to-technology-(e-.-gtrash-pickup)-are-unequivocallylinked to-processes (e.g. street


route mapping) and technologies (e.g. Geographic Information Systems) that rely on PC systems.


And, for more than five years, the City has utilized Hewlett Packard PC systems as our standard


PC hardware platform due to the robustness of the product and the consistency of the hardware


delivered, which minimizes software changes within our computing environment.


The City has delayed investment in the refresh of PC systems during the recent, unprecedented


economic downturn. As a result, a significant portion (-65%) of the PC fleet will be replaced


during the coming 2-3 years. To efficiently procure replacement PC systems, the Department of


IT has entered into discussions with Purchasing & Contracting in an attempt to leverage


cooperative purchasing agreements (e.g. WSCA) available to the City. During these discussions,


the benefits of a standard hardware platform were questioned.


Justification:


The total price of computing power is much more than just the cost of acquisition. In fact, a


complete total cost of ownership (TCO) model looks at all direct and indirect costs associated


with the PC systems. This includes not just the outright, upfront costs of the hardware itself, but


also user training, maintenance and support costs, and the expenses associated with keeping


machines compatible with others on the network and in the computing infrastructure.


Standardized PC hardware, software, and configurations help manage the costs of ownership for


PC systems. While this approach may sometimes mean spending incrementally more upfront on


new systems, it will help save money in numerous ways through tile remaining life of the


equipment that was purchased. Standardization supports standard deployment, training, updating,


and troubleshooting procedures. The costs of performing regular maintenance and audits are
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reduced, as are the licensing, testing and deployment of City software applications (as they need


only be coded and tested for one hardware/software configuration). The handling of systems


management tasks are also reduced as a result of standardization and standardization means


employees can switch from one desktop to another easily and simply. Finally, standardization


makes installation, repair, and maintenance easier, faster, and less expensive.


How much would City costs increase? CUT, the vendor whom City Council awarded a contract


to provide the City's Application Development and Maintenance services provided a high level


estimate (see attachment) that the City's contract costs would escalate by approximately one


million dollars over five years if the City were to expand our support to, e.g., four PC hardware


standards. City labor costs would increase by at least half that amount over the same time frame


to support the testing associated with multiple standards. The City's Service Desk cost would


also increase to accommodate the labor associated with maintaining software images for multiple


PC hardware standards, and Helpdesk costs would rise due to the additional complexity of


resolving problems within the computing environment. However, no additional cost estimates


were pursued as the actual savings associated with bidding our PC procurement (with each


acquisition event) pales in comparison to the additional support costs incurred. For example, the


City owns approximately 8,000 PC's. With the competitive nature of hardware pricing, the City


may save dollars for each PC acquired in a competitive bid process. However, those savings are


easily offset by the additional support costs associated with multiple standards.


Maintaining existing PC hardware standards as the City begins refreshing our PC inventory is


essential for minimizing the additional support costs that the City would begin incurring as 'a


result of changing the standard. Hardware standards are an indisputable best practice within


Information Technology. As the City is undergoing a tremendous change associated with the


transition of all IT services to new outsource vendors, which is expected to take 24-36 months


before we reach "steady state" operations, I request your support for the Sole Brand Justification


for the purchase of Hewlett Packard PC Desktop/Laptop systems during the next three years to


minimize the impact to the IT transition and to minimize support cost increases. During this


time, the Department of IT will evaluate the potential to expand or change our desktop/laptop


standard.


Jeff Leveroni


Attachment: High-level Estimate from CUT


cc: 

Noel Gilchrist, Information Systems Manager


Steve Lastomirsky, Deputy City Attorney




Attachment

Leveroni, Jeffre


From:

Newstrom, Steven [steven.newstrom©cgi.com]

Sent:

Wednesday, September 19, 2012 2:27 PM


To:

Leveroni, Jeffrey


Subject:

Regression Testing of multiple PC Environments


Jeff


As follow up to our discussion, here is a very Low end estimate of the activities and costs associated with the City having


multiple PC providers for their environments, resulting in multiple Images that have to be managed.


Scenario:


Environment:


· 4 PC Providers — Dell, HP, Supplier 3 and Supplier 4.


· 

2 Standard PC models per Provider — Normal User and High End User


· 250 Applications


Testing Requirements:


· 

2 General Releases per year — typically a release requires about 80 hours, for additional models within a


provider, le Dell, 80 hours would apply to the first model in the family and then 40 hours would be required for


additional models in the family.


· 

1 Service Pack Release per year — typically a service pack requires approximately 50 hours of testing per model


as these releases are model specific


· Multiple Security patches per year — a typical Security patch requires 6 hours of testing but a major Security


Patch could require 40 hours of testing.! will use 6 security patches per year each.


· 

All major Application Upgrades, ie. Sharepoint 8 to Sharepoint 10 would require regression testing of each


model but would need specific evaluation as part of the project.


CGI would require that a Regression Testing Lab be established which would contain each PC model that resides in the


environment. Every time a new model is procured, it would be added to the lab and increase the number of scenarios


to be tested until such time as a model is completely removed from the environment or designated as unsupported by


the City.


If I do a back of the envelope extrapolation of the above, we are looking at roughly 8 models;


4 models 2 general releases equals 640 hours per year


4 models 2 general releases equals 320 hours per year


8 models 1 Service Pack each equals 400 hours per year


8 models 6 security Patches each equals 288 hours per year


8 models 1 major Security Patch equals 320 hours per year


Misc Regression Testing for application enhancements —40 hours per month or 480 hours per year


Total Hours equal 2448 hours per year


This Is the equivalent of 1.4 FTEs, which would equate to about $175,000 in labor utilizing the blended hourly rate for


project work of $71, so over the 5 year life of the contract, you are increasing by the contract by $875,000. As I stated,


this Is a very rough estimate, realistically, I would say that it will be over $1million when all said and done. Sorry it is not


more detailed and firm, there are simply too many variables that have to be flushed to give you a solid quote.


Steve Newstrom

Vice President Consulting Services



